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Exploring the function of long-term care centers and service delivery in remote area from the

perspectives of supply and demand: a mixed method approach

Background: The population is aging in Taiwan as in western countries. To achieve the goals of
ageing in place and the accessibility and equity of long-term care for elderly people in remote area,
the “Project of Implementing Long-term Care System in Remote Area” has been in operation since
2009, the government contracts out the program and sets up long-term care centers in remote area to
deliver LTC services for those in needs in remote area. By using PZB model, the study aimed to
explore the service gap both from the customers’ perspectives and from the service process of
organizations to examine the possibility of service integration in order to synergize local resources
and deliver appropriate services.

Methods: It is a cross-sectional research design and a mixed method approach was used. The
stratified judgmental sampling method was used to identify 23 proprietors and 206 elderly users were
interviewed.

Outcomes: Results revealed four service gaps including knowledge, standard, behavior and
communication gap. Most centers newly launched are faced with knowledge gap, and mature canters
are usually confronted with service behavior gap. Communication gap has always existed. In
quantitative research, service users of the long-term care centers are mostly women (58.3%), with the
age of 65-74 years old (37.4%). User identify role of the long-term care centers as the integration
platform having the higher satisfaction score in tangible, reliability, responsiveness, empathy,
assurance (r=.253**, .158*, .246**, .246**, .228**, .270**).

Conclusion: Service quality could be adversely affected by a knowledge, standard gaps and result in
a behavior gap extending to a series of cascaded gaps.

Keywords: Long-term care centers, Remote area, Functions, Long-Term care service delivery, PZB
model, Care management.
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J'Yf)— J_E‘o
J 8 =g e o J 8 &1 L o

F1 ks (L)
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F i e £ (Community Gap) °

3 % (Q)
L ARLRE L i Q1 -KPA R 2R EEHRT BHHET -
Q2 AR amey & RF Hip > FwR| 7 | Q2 FARIN gy & L7 Hip gk w7
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V1l afpme s 4 BEES T 21

W2 fH Fﬂﬁfif‘\@‘i : W2 %A F_gz,g;\gi ;
W3 s - WS+ fcsd -

W4 3 A SR & RS 6

W
o

BT RS
- CHBIRBRT FEF RBET AR FRAR L e
(= BT " KB
AEE S AR EE (n=206) A T FRA DL G ek ek 14T
*°ﬁi’ﬁ%*”*ﬁﬁ”$1%9’%58%’*ﬁ?“i%“$3@r%%%i84
P2 BT8R EE RT AR AR F 0T S BES RRRAi % Sk 42.2% 0 B =
s HE(IRAR) T 39MMJ6émxﬁﬁﬂﬁﬁﬁu%uﬁﬁuﬁiiup 51k 45.1% ;
1-1 5@ 'JZEL'F)%" 73 E e *"E”f-‘f%%ﬁ"?.ﬂﬁ?" BT %fﬁib’%}i&fﬁ,u T A F o R yEE - .y_%g
Fegie 3 > 59 66. 0% FimA L% 58 The X H &7 F &AW &I RAIRIFR S > 5 12.6%
TRBEF Ll B MR A S EARIRIE S AT L s fEs o A %5 T8.6% ~ 48. 1% ~ 37. 4% »
(= )R * 35
427 Hﬁd’&.é’#%%s\w SHCA ARG R B FIRAR3E (B RIRAE PR S REE)
9 80.1% - # = §£]43%’%%47ﬁllm°ﬁ5ﬁﬁ?@%ﬁUﬂ&%ﬁ$%§,
meﬁb%ié@_ﬁtufaiMp;oa;%%;kﬁ%mwaa 7Rk BBIRIRT =
LA AA S LHIIRIFE B RIRIE IR -
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21 rEihdsr 8 45 (n=206)

JE P KR A #11(%)
] g 86 (41.7%)
L 120 (58.3%)
X 50-64 13 (6.3%)
65-74 77 (37.4%)
75-84 74 (35.9%)
85 4 42 (20. 4%)
KT ALRE B g2 161 (78.2%)
R 28 (13.6%)
A 13 (6. 3%)
g 4 (1.9%)
L B Hhif 4 87 (42.2%)
F O 4 (1.9%)
1 6 (2.9%)
i 2 (1.0%)
PRI ¥ 9 (4.4%)
pdoE 14 (6.8%)
Hi 82 (39. 8%)
Bk E 2 (1.0%)
% ALR FE s 21 (10.2%)
il 93 (45.1%)
L 59 (28.6%)
TR A 32 (15.5%)
HEE 1 (.5%)
HIE S EE 3 0= 76 (36.9%)
1-4 = 74 (35.9%)
5-8 =& 23 (11.2%)
9-12 = 31 (15.0%)
Bk E 2 (1.0%)
2 1-1 # * F T2 BRF LA HHREaRy
7 P e SN
B
<3 4 k(%) EAG ER4AN PRAN ERAN
B
v 1714 68 (33.0%)| 10(14.7%) 33(48.5%) 17(25.0%) 8(11.8%)
" i 52 (25.2%) 1(1.9%  26(50.0%  16(30.8%) 9(17.3%)
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B B 86 (41.8%)| 10(11.8%)  34(40.0%)  26(30.6%) 15(17.6%)
et 70 (34.0%)| 10(14.5%) 20(29.0%) 24(34.8%) 15(21.7%)
A ¥ 136 (66.0%)| 11(8.1%) T73(53.7%) 35(25.7%) 17(12.5%)
- BWRE % | 85 (41.3%) 0€0.0%) 41(48.2%) 31(36.5%) 13(15.3%)
- FTRAEF(|[121 (B58.7%)| 21(17.5%) 52(43.3%)  28(23.3%) 19(15.8%)
B
58 E R 179 (86.9%)| 21(11.8%)  76(42.7%)  52(29.2%) 29(16. 3%)
Epﬁﬁ%mﬁ 7 & 26 (12.6%) 000.0% 17(65.4%)  6(23.1%  3(11.5%)
HAE 1 C.5%) 0€0. 0%) 000.0%)  1(100.0%)  0€0.0%)
PpEb i i 186 (90.3%)| 21(11.4%) 81(43.8%)  54(29.2%) 29(15.7%)
7 AT 20 (9.7%) 0€0.0%)  12(60. 0%) 5(25.0%)  3(15.0%)
Ppobe i 27 44 (21.4%) 0€0.0%)  19(44.2%) 17(39.5%)  7(16.3%)
P DR 162 (78.6%)| 21(13.0%)  74(45.7%) 42(25.9%) 25(15.4%)
i+
Ppob i 27 107 (51.9%)| 21(19.6%) 49(45.8%) 18(16.8%) 19(17.8%)
geT L A 99 (48.1%) 000.0%) 44(44.9%) 41(41.8%) 13(13.3%)
Ppob i 27 129 (62.6%)| 20(15.6%) 58(42.3%)  28(21.9%) 22(17.2%)
R A 77 (37.4%) 1(1.3%)  35(45.5%)  31(40.3%) 10(13.0%)
T
oo A= pr 23 7B X% A s 206 4 > B A0 58w R3S
2. ARG 2004 EBFAY IR R
22 R AN RRELFLPRERBIRY 24 XLF
i P % i AR R
PRAEZ A = (%) F EREAG | YRR | £R4AN
B FJRIE 3 7B 165 (80.1%) | 11(6.7%) | 67(40.6%) | 54(32. %) | 33(20. 0%)
(B FIRGE ~ B
PR~ 7))
iR 89 (43.2%) | 10(11.2%) | 44(49.4%) | 27(30.3%) | 8(9.0%)
XN 24 (11.7%) | 0(0.0%) | 11(45.8%) | 9(37.5%) | 4(16.7%)
i 23 (11.2%) | 1(4.5%) | 6(27.3%) | T7(31.8%) | 8(36.4%)
e 15 (7. 3%) 0€0. 0%) 3(20.0%) | T(46.7%) | 5(33.3%)
B & 9 (4.4%) | 0€0.0%) 0€0.0%) | 2(22.2%) | T(T7.8%)
L 9 (4.4%) 0€0. 0%) 3(33.4%) | 3(33.3%) | 3(33.3%)
B R R 4 (1.9%) | 0(0.0%) 0€0.0%) | 3(75.0%) | 1(25.0%)
(A
1. n=206> F %@ * JRAFA TP A2 A2 LB E 34K 206 4 o
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2. AMAMAFANLAR LTI FERY 2 A K o

%3 £ 4R BF L D

b1 Ex i€ F PRI % R AR R

2 4 =& (%) EAR | ERAN | YRZAN | TARAW
N 9 (4.4%) 000.0%) | 6(66.7%) | 3(33.3%) 0C0. 0%)
T iL 8 (3.9%) 000.0%) | 5(62.5%) | 2(25.0%) | 1(12.5%)
B FJIRF% 3 7 T (3.4%) 000.0%) | 4(57.1%) | 3(42.9%) 0C0. 0%)
(B FIRTE~ P B~ 73°)
e 4 (1.9%) 0€0.0%) | 3(75.0%) 0€0.0%) | 1(25.0%)
B R R 4 (1.9%) 000.0%) | 3(75.0%) | 1(25.0%) 0€0. 0%)
B 3 (1.5%) 0C0. 0%) 000.0%) | 1(33.3%) | 2(66.7%)
L 3 (1.5%) 000.0%) | 2(66.7%) 0€0.0%) | 1(33.3%)
i 2 (1.0%) 000.0%) | 1(50.0%) | 1(50.0%) 0€0. 0%)

1. n=206» fc i ¥ JRABZ A KT A2 AR LML & % 206 4
2. AR ARRP A2 AR S EIE P R Y JRIFZ A X

(= )%%FRZZ-%'* Z_AmARE
K ﬁa&F%p& b s(dodk 4) 0 9
L“éif"%\ﬁt 4.366 ~ > G @A B PR EA G EEE T R BRI F R ,7]4
<%® ik g AR A F AR TI0A B T MARIR G 2{£ﬁ13%*“14&
YL EeRl {‘aﬁ 1238 > MR 5% 20 3t T o0 (Bl =) o

B @ard A e s o b K

JGE’

4 B ¥ L2 H a3 (0=206)

o Be| f i T | REL | WA % B

A

t1 1 5 4.10  .670]  -.507]  1.260

£2 1 5 4.18/  .674|  -.625|  1.383

£3 3 5 422 .690|  -.326| -.885

t4 1 5 4.33)  .674| -1.270|  4.253
R e

£5 1 5 4.45 588 -1.098  4.175

t6 1 5 4.46)  .689| -1.987|  7.382

£7 3 5 4.39) 545  -.093 - 945

£8 1 5 4.39)  .673| -1.813]  7.361
F Rt
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t9 1 5 4. 40 .676[  -1.846 7.390
t10 3 5 4. 43 . 552 -. 254 -. 952
t11 1 5 4. 40 .653[ -1.475 5. 487
t12 3 5 4,32 . 619 -. 328 -. 647
t13 2 5 4,34 . 611 -. 617 . 809
BRI
t14 1 5 4. 36 .631]  -1.061 3. 386
t1b 1 5 4,42 .633]  -1.201 3. 630
t16 1 5 4. 40 .622]  -1.140 3.799
t17 2 5 4. 36 . 608 -.518 . 108
L e
t18 1 5 4. 46 .652|  -1.757 6. 654
t19 1 5 4. 43 611 -1.227 4.315
t20 2 5 4,37 .OTT - 417 . 226
t21 3 5 4. 47 . 538 -.263] -1.149
25 EEe 24 # 1 n3 (n=206)
i be] i bt i Ty | REL | wE %A
7 A 2.50 5.00{  4.2075] .54467 -. 149 -. 410
i % = 1.75 5.00 4.4211] .b54114 -. 980 2. 847
F 2.20 5.00{  4.3786] .54704 -. 452 . 059
X e 1.75 5.00{ 4.3859] .55686 -. 851 2. 340
A e 2.00 5.00[  4.4333| .54892 -. 161 1.428
>IMT i 2.29 5.00{  4.3659] .49666 -.512 . 605
i+t # % 2 Cronbach’s Alpha % & 0.8 4t
395 ¥

4.5

4.4

4.3

2 \ | = iS58

W= :HARFTIHLOENR
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SCRERIR Y FET ORBETHGEET FHARLZ DML

§R 6T R L F BRI R § B R T R F R MR BR
Bf BMFDARM o F 7 F i ShE NP SPOHREET A T A F R ML R
WL RASE o ARN Cilic s 223%K 2130k~ 260K+ 260%k + . 23%k o f & v ¥ drif Spuk
LBEEREET Snd d p o 0 IEEG I T R F et BRI RRALE LR T ARS
AR BE Tl L 253%K « 158K + L 246%K + . 246X +  228%K + 2T0%K o o 2K a o F R P K IF AR
L5 RIRTHPE 0 fLE SR T T AR R AL AR -

XpF PR AR Y KGR BF AN -2 AR AR AR R B BT AR
AP B Chfe R, 238K o A G AR R AR RARF o AR g BReR i R 6 T o R T
R 149% 2230k X GLARR B M T R F Rt MR~ BeRibE S M
W

FTOORFRE 50 w0 AP H R FR LR DT OE > £ 27 Mann-Whitney U test
VR TE FIRRRR LR DF L AL FRFL R FRORR AR LR L Y L T
BeE R RS MGG HF AR B2 ] RS 440 4 BT F 406 4 5 el
SRR 4. 61 A 0 B F IR 4,25 A o
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26 R*EPP2RARLAFH/IARIHANMRER 2

l. 2. 3. 4. 2. 6. 8. 9. 10. 11. 12. 13 14.
1 s (F ->+%) 1
2. E#L(P HOX) . 188" 1
3. By ARAR(K-D>E) -. 1887 | -.203% 1
4. kEH B K .086 | .2067 | -.022 1
("=>%)
. ¥pELF i EE RIRFE . 039 009 | 117 .34T7" 1
(7 A->48)
6. ¥pEE i LiFk 003 | -.162°| .001 .064 | . 2807 1
(7 A->8)
T s EFELET S 046 | -.031| -.033| -.072| -.020| .643" 1
(F A->8)
8. “rif FhELA i . 088 014 | -.009| .180"| .6297| .253" | .315" 1
(# Fig —>Frsg )
9. % AR (MA->F) - 019| -.110| .080| -.238™| -. 138" | .149"| .223"| -.013 1
10. 7 2542 . 033 022 - 134 .180™ | .128| .178"| .158"| .223"| -.011 1
11. 7 #4 -.060 | -.048| -.075 098 | .116| .215% | .2467 | .218% | -.014| .6527 1
12. F g+ -.056 | -.080| -.130 085 | .154%| .247"| .2467 | .2627 | -.048 | .692% | .867" 1
13. B Rt2 - 051 | -.053| -.148" 119 | .185™ | .306™ | .228" | .269" | -.033| .673" | .8227 | .871" 1
14. ez -.050 | -.055| - 14T 069 | .1757| .293% | .270% | .232% | -.039| .637" | .8387 | .884™ | .868" 1

3L T4 T p<.05 pF

~

7 p<.01; ™4 7 p<.001
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27 PR T FRLRAHIKIEE 22 Mann-Whitney U test 48 B 124 4%
(n=23)

w2 (=1 % P (n=16)
€K g Tl REL THE BEL 2@
& 5%

TR 440 22 406 .42 2214
G 461 .33 428 4T 1739
F Rt 457 .34 425 .44 1637
ML 461 .32 425 .44 1048
it 4. 64 29 430 .43 1.706

3L ¥4 p p<.05 BF ¥ r p<01; A T p<.001

2 8RBT G Y v AT E R s LR 0 £ 17 Mann-Whitney U
test > W RIBHIRE TR L HH @ dﬁ;‘%%fi%«ﬂi%io AL B IRIRE TR
PEFRBLATLAARE O A FE T G AMFLE > Sl BIsT L1
4.52 4 > B FRD L FHD4.29 4 5 BFROEEM 404 A > BRWF IR LF D
4.32 & o

PRART % K% LR BB AR A QAT A B L B R i 5 8
FiF e FRARARLFA LA E BN AT AR LR DERY
PATEREEF YR D EHF AL 0 3 T R F R MR R
MR R Rez BEA B S 3.195%K 3,049%K ~ 3, TH6%kk ~ 3, 8h3%kk 3, 325%Kk o £
10 R Rk dpBl fFE T S T Rk IRELE B L T Lo CHBLR ARG
FHFLBE RFHRBEEET SR F AT T A F Bl MR R
FHS LR IE 7 é;lﬂfﬂﬁ (Z=2. 263%~3. 524%K%~ 3, 525%*K~3, 261%k~3, 8T0**k) o

%8 PRI T HR LA LBERFI2Z Mann-Whitney U test 4p i 14 45 (n=23)

78 (n=9) TR R
(n=14)
% H Pk Tiofg  HFEZ Tk HBL 0 zE
3 A5 4.25 .21 4.11 .48 0.631
Gl el 4.52 . 28 4.29 .52 1.009
R 4. 46 .31 4.28 .49 1.165
X e 4. 46 . 30 4.29 .90 1.043
TR 4. 54 .28 4.32 AT 1,230

LR p<05 BF L *Y A R p<.01; **RE ¢ p<.001

29 JRIFR T FRALRE BN RAL Mann-Whitney U test 4p B 124 17
(n=206)

i P B i 7 i BB A
ARl T N - 2 L
7 A 4,25 .02 3. 80 .64 3.195%
e X e 4. 46 .03 4. 06 .00 3. 049
F 4. 42 .04 3.98 .00 3. 756™
X X ea 4. 43 .00 3.99 .46 3. 853
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A e
%4 ot p<.05 BF

4. 47 3.325™

P **R 4w p<.Ol

.90 4.11
% % 7 p<.001

.46

%210 Iz MR HREES T Lk 2. Mann-Whitney U test 4p B 1
A 45 (n=206)

v v

o S
BEF L EAFET D HREANIFET
#*E A Tk A . L Z B
AES 4. 30 .0l 4.12 .56 2.263"

e = 4. 56 . 46 4.29 .58 3.524™

F R 4,52 .0l 4,25 .55 3.5257

X Xl 4.51 .53 4,27 .56 3.2617

L 4,58 .53 4. 30 .54 3.870%
3L %4 gr p<05 pF R r p<01; ***E4 T p<.001

i2—- % 1 Kruskal-Wallis Test /v\%‘rf”ﬂliﬁ»f% PRI ET < e o
BEAERMREAT I RE(FR 1D P s T *T#m/%a)imt‘ s ;N 7

HOT AR KB e
Pt oMt i

é%ﬁw PREFLR VG ARARRET 1
THEFLE OFE-HHALNRRAEFF SR L(F

11-1) » B+ iﬁ_#.%sa.i?%ﬁ;&%sb..iy?‘:‘»FE'%‘%_—& ’-;‘—'!*.—,%Nbg___l__/%,&}'i js_
Pim 5 469~ 3 - dmRA N s 4,364
# 11 FRA® * X ’?.—; BRI 4 e 2 Kryskal-Waill Text P i (n=206)
At G F R LX) Xed [ e
£ ¥ 0. 9550 0. 8304 0. 3266 0.3184 0.6916
KT AR 0.2923 0. 2237 0.2998 0.2146 0.1171
% AR 0.1828 0. 0383% 0. 0433% 0. 0485% 0.1058
ki 5 B =< 0.0712 0.3671 0.6278 0.3704 0. 5640
i
i 0.9945 0.8578 0.5021 0.6100 0.1341
*2 1 p<.05
3 11-1 7% E4aEREEHR? HE AR 2 Kryskal-Waill Text 4 4%(n=206)
e = miall) EA L5 (2) B (3) £R44(4)  Kryska %
g ToE BEL Tk REL Sk EL Tk i MWl g
TEZ(LI fﬁ
P& %
i A5 4.42 .50 4.13 .48 4.24 .95 4.20 .69 0.1828
THME 469 .39 4.36 46 444 48 437 .84 0.0383 1-2°
/e 4.65 . 36 4. 32 AT 4. 41 .56 4,28 .76 0.0433
ﬁ«,g hg:l M 4.65 .44 4. 33 .49 4.43 .48 4. 27 .84 0.0485
L X 4. 64 .46 4. 39 AT 4.49 .50 4.29 .81 0.1058

FE g *4 T p<.05

22




P

ipzﬁ?ﬁﬁétﬂ”“%%ﬂarﬁ@%i(a¢%$5)a £ RTR
AP HRRE AP AT RERGREE BN FEFE- K A
_{i._&rv—[ o

taliaind et W= S LT

—‘ifﬁﬁﬁaﬁ AT PR AL TR L BIRIR R

I hEE REFTRS LR :}fg—,!;ﬂ fo A oo MIREE L VIRGFE S E R o

ik Fehok T R A K ?5)? A e R L PR L R R T

F- BT L F SINEFTIREE bR X ¢ DT IRE L B

uLA o

‘“%Mﬁﬁ%m&mLﬁma%mﬁ%},Agii

ERERW S DR ARE Y i E - FrTRE RLRE Y SR

ERERANIRE ol el B e A AV ﬂ“ééi%“—?%%ﬁ Pl ok B L

B PRFE 2 T B e ot R MR RRRET LY Efﬁ'f%?“ B~ Ab g Fy PR

Frow B RENLE AL RAOBEFE 4 zmm?u?u&ﬁ’iﬁ

ER TR 0F o

7 ~d ﬁ-ﬁ?@ﬁjﬁ-fi,ﬁﬁnﬁﬁf%f@;g—'-%/\ PR AT u«T—,p@%ﬁr_ gt g o oA
fo e R B RS
BEFEELIEARE FIEHRES SR FHEREFIDIRR -BE
SRRl BN R AT PP R B S f T B
TAORBEALL g Ao A oA BR R FEHRE
TREB R, A B SRET A REUEE Al R RA K AALR
ﬂ@,ﬁ%g—ﬁﬁ*aﬁ“f%%g,aiﬁﬁg%@ ¥5a% 5, 55
Ll i e PR EAUREE  ERFE LT HF LSRG o

TP LERIERA LR E S ERFTREH -

GlacAt H B fr R X e P A R A HEGT KR B L EJR
ARl E A ARGRA S FE o A2 E 2 B AARBL R PHRE TR
EFRBuaFd 8 4 RE R TR o R KHIN _,)51 Frsg\ﬁut,uﬁ’r
Eood AT - BEEL N T .

AN IRFEED P KRGS R RPRAY 0 T v FEER o do il AR TE ~ AT R
<6u’*%?%oﬂTai»dyﬁ<»mﬁiﬁ’$ﬁaﬁ’aﬁmﬁ
ﬁb’gfﬁﬁo HORSFEIFE RN RA R AT UEY o

S N EEH R *ﬁﬁ#ﬂgiﬂhﬂ? EREHEF PG R E AT
§rﬁﬂ’%ﬁuﬁ—“§**# & A @’uiﬂgxﬁﬁﬁ%
B - > 359 HFR - FAKEX ZHT|AF Hﬁ*’%" GRLE e
Bt AR RIRE SR S (e 24 ) PF AT B R 1R
BE) -

MR RBBREZAE AL LRI - F oo
%%{@%&ﬁ\%%ﬁﬁi’%wgﬁ%%iﬁm’ﬁ?”ﬁx\@ *
FRRERBE R VA T ‘nbﬁlﬂ’iﬁlﬁ._ T o

Jit

#rz—fé PERLR(E T BEFTL)
~&#Ewlkéiﬁ@&w@¥ggo
ARG TRPEL GBER T D G LB AR Y RE 2 G e
23



ML R LB o7 iR LD SRR SR R R R L SR N
Yf}’{:%‘l’?{% (3 rﬂ/j:/* B Hp R A B J‘L‘*ﬁ*{“;‘riﬁﬁ EE I BT R g
VR ROER A T B A AT R s R F kR B o @
BRI - Gl o H?"/*"}—Zl‘xf'& PARMM . ARE T AL G 2 € -
Fﬁﬁ?%*xikt%mﬁﬁkﬂm%kﬁ%giw%g,wﬁfﬁj,
N F“f’:&%ﬁl‘*&?’??‘ BUBLAF AL L% 40t L4 4 e
FIE AT ) Ln BB EAF T B R R ARG R ER T XL E R
I SRR -
LR HEE R BEFIES RO R o

FoRA LR LR § A B A 2 B B
FIRPRP]T > [ AE g > I ERABB G PG E L d =Y
SEHFR AR lﬁﬁ”‘*’p/ﬁr% L né?ﬁ,ﬁ,&}iz\m&mm 5% Bl B ih

-U:l

PG Frid :%H,P AT o BRRFRMEPDEIRTR LHTT T
%h%,ﬁ,;hag_gwg\#ﬁqﬁz{i,ap{;gﬁ.«.@;%ﬂL&m}# L (AP BT e o £
TR B RF R BIRARE e s 3 g AR o FPt o 2 ER P W R E R

AR R L ﬁ@m’ﬁiﬁﬁ?ﬁﬁ%~%£“’%
P s b
s B LR PR F 4 (feedback) - £ & F & o
IR N - R ’frlﬁﬁi%ﬁ fo I R R R DAY PR i Jp B
B P ERFAR S ARa P v EIT 10%e0i * 'fqz_-t% 1?*3}7?,‘1@5’17:4 Ao N
/Ff”'"’flﬁa’?&}’?%%é? FeTorindg iy i \";?L‘]:}_\F et~ MR
(R R Wi - R S . Ao e dpBhF A Le B MR A LB RIS
ET oo~ fEg e W R RCEEIRBEF LG fd%l”’ FR:}Z-@H%E%%
chirt i AIEL T Seh A o B EA ARFIRNE A e G oerdl 0 > B E R
RS 'Fafiﬁ\'}J- 5% R AF P I A EFEF R Rehiple > 1T AL
LR K %E%W@%$#§m<“éﬁﬁ 28 A

SO AR SR E B R AR EH I R E R I AR
ARk d o
d B % F o JRIFEEHY ﬁf’—‘ﬁ Fiees P I ERBIRCECAZNFELL
R MERE S FEPIPE TR mgo LA ?’7”’5"’«7”%‘
ARGV EH - BELLZP > % - Ao HAFARE k|l oA g

*ﬁ%“’iﬁﬁmﬁﬁ&mxJw@ﬁﬂimiﬂT’%gﬁﬁwﬂ’?
BF Ul o - BREDE S 2 W AR L FG%RDRH 0 AR
EE%*%&ﬁWm% PR RNIRIE TR S ¢ A2 ERE R0
oRERATRE %%v‘ﬁﬁﬁ%“~%%%§%i:%?%\iaﬂa
AHOFTRFE DI LG R EFEERL A ARLT R
L LIMEERAPM EDRE R OFE > E T T - ﬂ,’i%ﬂﬂif&;’@;‘g;,as\
VoSl g prene GATEHRFY * P AR ELRGd 2EA A DBRE
BERTEL I A ESLRY  REFELE  ARFREY
it oo

L2 AP EEP A AR REE AR WL RyRE R TEA -
117 A R 42 R e

APEEFVRDRBIN IR AR LET 1A B ERATOL A
BAE 0 R R kKPR i % F AR RS WA Byt d o

24



[~}

AP RN e L IFF R R Y H o TRenR AT o

b oerik oo ETF [wh-r;nj;yzg AP F YRS B R

b FREFNED gb’é§%4\44\awpmwa@,P@£H

heriGAe T BPER O BAEY ARIRIPZE L F s kMR omiiERrR 2 2

GETEREM AL 2 HRT D Bl S MR RB S L > A e

FHBE AR LS o

%%T%%%ﬂﬁﬁﬂuamqs%@%mééﬁ%acﬁ%{ié%?
TR BE AR AT TR T R BT R R

pTﬂk’#?”ﬂép?“ﬁﬁﬁﬁwﬂmﬁﬁﬁﬁ§°iﬁﬁ%%@ﬁ

’”*%%#bﬁ%%#bmiﬁﬂﬁﬁiﬁy%iﬁ%{j@ﬂ#%%

o2 PpBEAR AR F BRI L R e b RF BRI S K o

L g oo

3. F R IpEbeng didg R F R B REE R A - T S Bt - 8 2 BN
BRI Y P bt - BRI KSR R L iR T o
SR UL REM YR AR FIE L L A RE L
F%%’£?)p%%ﬁﬁ% BEALY W R B - 4 DT iR LR e
BHd dpik e 2 N AGEEAR R @k Bk - AR E o {2 A BRI B
g 2 oo

o LFPREFHTER o DS iR LRGSR RN
ﬁ“ﬂ@?‘/})—i‘l PR B A 7 ,}g,ggg )N o BE L ihPR A EA PEEL
FEA AR F RS RAREE S (B - F v A ) TR
Eo MR L o DB ERPELAMI LG AR L RREBIR
L0 T d BRAER B S e o

5, ERIEPANSE L JRIFET 0 X H Al BRI BEEAR AR B
TR L HPRFE S U e

)

G

—_—
s

= wma

‘E's

B

d PZBH A7 ML T R G (F LB L) 2 ERTAR L F
ﬂﬁﬁﬁfﬁ‘WFHW£Wﬁ%%#§Jﬁgﬁ%§£ R L S JRAR (T
AREACEEEAL ARG L T LY PIB KA S AH LAY R
EERERE-HTL B BEF B 2T o

25



