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The gpplication of totd qudity

management (TQM) in educationd inditutions
has been one of the popular research subjects
for academic circles in the last few years.
Following the principle of TQM: customer
driven satisfaction, this study tries to find the
requirements of sudents, faculty, and enterprise
by using the qudity function deployment (QFD)
method. As results three QFD matrixes are built
respectively for: (1) student needs from support
activities, (2) Student needs from teaching
activities, (3) indudry needs from teaching
activities.
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