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Abstract

The purpose of this study is to assess the work life quality of the mentally retarded
youth (age 16 to 30 years old) in Taiwan.

240 mentally retarded youth were selected by proportional stratified sampling.
Among the 240 subjects, there are 140 subjects whose work life quality are
completely assessed by the self-devised research instrument, the Quality of Work Life
Scale. In addition to this questionnaire-cuntinterview study approach, another seven
cases are under direct observation, interview, and assessment. The work life quality if
these seven individuals are described by self-devised Work Life Quality Profile.

The research findings include that: (1) most of the subjects are holding non-skill
or semi-skill jobs; (2) age, gender, severity of retardation, marriage status, parent’ s
socioeconomic status are not proved being the significant variables of their work life
quality after examined statistically by t-test or ANOVA; (3) those retarded employees
with higher payment, better fringe benefit coverage are more satisfied with their work
life; (4) most of the seven cases under direct observation have demonstrated
acceptable work life quality, especially in the aspects of ”work performance” and of
“job satisfaction”.

Recommendations are proposed as that social welfare policy, transition from
school to work program, integrative community rehabilitation service, family support
are necessary factors to the improvement of the work life quality of the mentally
retarded youth.

Key words: quality of work life, work life quality indicators, mentally retarded
youth
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Beta F
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1 .56 31 .56 43.33*
1 40 .16 .40 18.28*
1 .53 .28 .53 34.83*
2 .57 .32 24 21.20*
1 .50 .25 .50 30.96*
2 54 .29 24 18.81*
1 .64 40 .64 61.18*
2 .70 49 31 42.45*

*p<.05

415

122



3.
4 .
416
Beta F
1 .27 .07 .27 8.06*
1 .45 .20 .45 25.38*
1 .46 21 .46 26.67*
1 .33 A1 .33 11.52*
1 37 14 37 15.81*
1 .50 .25 .50 31.40*
*p<.05
416

123



417

Beta F
1 A1 .16 A1 20.00*
2 .48 .23 27 15.30*
3 .52 .27 .20 12.04*
4 .55 .30 .38 10.51*
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2 57 .32 .29 22.28*
3 .64 41 .33 21.31*
4 .66 A4 .32 17.23*

*p<.05
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