ek S AR Ve T L
(O # e R e /M 242 )

it A | R REHABLE S BE BN AR BT ek

g Pt EF S A
3 %y MOST 102—2410—H—O33—O41—SSS
FFHEF 102 82 1 p2 103 # 9 * 30 p

REPEE fr Y R gy

R BT - G
LEEE AR LR hER

1. 2B 5
AN |

‘ flEz2sR F A
3. TA#F4 | L FEHA ErchE morsd 3 4,
2 Hix, AMA LSRR k) ELS HE)

4 = . K 103 =& 12 * 25 p

|:| ﬁl:‘ EisV 0B 539
i'_

(

-7

¥

| B % &



|
i)

PSR B RMAE . e, il

BE 2 N e, 01-15
B8 2 B 16-21
B BRI .ot 22-23

A B EATE RIS ) 24-26



&

FEXHAARTT  SREEGRG G AT e R RE R AR o FEF IR g
EN R ERELIE S DAL ER DPBIBRNT T o R A BN L ERE M A H B IIFE L D
&¢ 0 B ESB gzrimﬁﬁ’ﬁl% (7 ehb|F KL 8 AT B R AL
FadFym o g MARABRRLIGELZFL LA L FRPRE XS Fhg AR 2 hind B
AFFREZRLIFALHEN -

ip*&ﬁﬂﬂ*ﬁ%’ﬁﬁHMAﬁ@%ﬁ%ﬁ%iﬁaw%’ﬁﬂ@ﬂ*?ﬁﬂ%ﬂﬁi%
ek %FiurfﬁiaﬂmAﬁ%F%%@ v 158 B otk Ak o 4R 5 A A TSR A
a2t
\:'

LA FH - RS R R KRR ii%nﬁag_m -5 p BMEDE»BE FHIGEHRE KL
f«,—»,ar%merMé?“iﬁ o Ry ﬁﬁ% I H] g B F R F A | e HGR(H

gl

BRI L7 5 D Y

B ARG KGR E l‘%‘ii}%% Z
BFEMEZ T (A EHA S wSihL)F el o b (kg 50 ok $HF 1

Ijﬁ”ﬁ 33 ik o

f%éﬁ*ifaéfﬁoéﬁ; %f‘frﬁﬁilim,w_:rﬁi
=3

M4t him A B BRI A TR BRRE S s

Abstract

As the environment becomes more global, expatriates’ role also become more important. Expatriate
assignment is an effective mechanism for supervising and assessing the movements and behaviors of
subsidiaries. Expatriates also fulfill knowledge-learning and transfer functions and, thus, play key roles in
strategic execution and managerial development of multinational enterprises. Under the uncertainty period,
lots of cases prove that employees’ deviance behaviors happen in workplace. There are few researches
emphasize on deviant behaviors in workplace, especially expatriate deviant behavior. Thus, It needs more
efforts invest in expatriate deviant behaviors in international human resource management field.

Taking the perspective of Agency Theory, the study explored the relationships between
organizational commitment and workplace deviant behaviors and also examined the moderating effects of
control mechanisms of multinational companies. Data was collected from 158 expatriates in Taiwan. The
empirical results indicated that affective commitment had a negative impact on workplace deviant behaviors
and continuous commitment had a positive impact on workplace deviant behaviors. Formal control
mechanisms moderated the relationship between organizational commitment and workplace deviant

behaviors.

Keywords : expatriate, workplace deviant behavior, organizational commitment, control mechanism
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The effects of organizational commitment on expatriates’ deviant behavior

: Formal and social control mechanisms as moderators

¥ RT3 ,_g]/\gg._ﬁ ﬁfﬂviﬁ A A IR i ek R %Il?f_“ﬂ_,& hIFE T S B
B ¥ .—;\;»?4 2P BT oo A RS R g EF ooedd S 2P 2 5 (Doz and
Prahalad, 1986) > ¥ #& = $3/3 *F & o @ cnfp 4] I 7 "% K ~ F 454 0k if (Paik and Sohn, 2004 ) -
Beh s i R A ﬁ 2 oh e Y AR A £ B s & (Wong, 2001) © F]t » #hie 4 B 5 B ¢ £ F
METPIIFERDE S o F AT LEL LAY R AP EARTEER ) AP ARI SFEFR S EL
&&ﬁﬂﬁ@“%4ﬁﬁéﬁg;@w~Lamﬂﬁ’uwéﬁﬁﬁiﬂﬁﬁ°%ﬁﬂm‘ﬁ*ﬁ%

gy o S REARIEF A o2 iR s~ sz  §2 3 %)% (Huang, Chi, and Lawer, 2005) > 3| %
hpn AR i Tk s it é)".?:ﬁgiﬁ\\(Morrls and Robie, 2002 )% ¢ 7 /7 » cdF 3t B A7 F R
;iﬁ“c} pRRIIA R I3 o F > NE RS o d g T CBERA T KRR PR rEE b RA R B

EERCES £

\w_t

LRt B RAFET RN > 5 B R 1AL 7 5 (deviance behavior)enb| + & L7 # o B 1 /A 7 5
RRI-FBAFRDEL AR gEF MY ERPRFD FT oSl F 2 H e f 1 154 (Dunlop
and Lee, 2004 ; Robinson & Bennett, 1995) o ’ﬁt Wy ATERSY > RMFBKLGTE RS- A B
& mIﬁL‘%(Bennett&Robmson 2000) PP R A T AR ST ki S AL Y hg o R F A
AHMAFARMHERAELEANGT B ERRTHETLEI ML ZigiE L ERAL ¢€F{‘g:]
B ¥ P = LiEE ~Murphy, 1993) * F 73 t’ Bdp d 33%~75%% % chfl 1§ SEE G i »fg >

FEH o AP kY R ECBEBHRERLE S (Harper 1990) - ¢+ #+ » Bennett & Robinson (2000)
% Robinson & Bennett (1995)3 2 gL » A1 /AL F e 21 A1 o FF* 8 FE 7 F &R
oA mIFL e HPFEFLIFY %api%\ x'zr% PE AN FAE A 6 hih L RA(F &
B~ 3 ok% 52001) s RARIF AT HTAEARLFT S 5L blde nf.]% PRAFL P EER
(Schmidtke, 2007) - &48m 2 » 2§ ¥ & B #F ‘}B}Uf‘lﬁa Faawty v (F &9 ~ g% 20125 &8
74 » 2005 ; Gill, Meyer, Lee, Shin, and Yoon,2011) » 7 B *timt R/ Z 7 5 7 3 L A A (3% -
2008) » FpL iR A R E AL 2R TR ST :;;» .

FHALIESAGEOFP T X S FENHAITERMGEVE ~ &2 < > 2006 )~ AN
(Riketta, 2002)£ 1 1% 5 »c(Mowday, Steer and Porter, 1982)c it & 8258 o Koch and Steers(1978)£
Steers(1977) 8P Fadp 1 ¢ 5 7113?* TERmE R a5 ms S |G L i REdptk o 2 Lk
Ao A st b 0T R MK R e B SRR PIOE § ik E B o KA Meyer &
Allen(199l)a‘§ﬂ ) BE R ﬁ 19 8 ,"g“.ﬂ RO WT TR IOMA{ RAYREL 7R HE ﬁ‘kmﬁ
Fo-dm g o 5B ERRGBEDR I Bg M RKEYF )RF 1 175 2x(Steers, 1977) - Meyer
Stanley, Herscovitch, and Topolyntsky(2002) # 3 4 I > & -k (affective commitment) ¥+ 1 %3 5222 e

/

g fFLhr e PEd o B 5 R K E(normative commitment) > @ FF 4 -k 3 (continuance
commitment) ¥t |5 f = 2 o @ Gill, Meyer, Lee, Shin, and Yoon (2011)R13F 34 A 1 ehie 504G
1



LFELOPE NER 120 (A1 A FRESFRFR RELZRLALSTHFL v BT @

Rk i s M ami My H fhor AR 7 RALEGR
Bhir U H o AR A EAERT 0 ERA 2PMRLATIA I O bR AR LRI, F i

R A G EAE - 2 A F P ARG - RADFETRT o R A gl R P AR 2 KB
s iJin‘—lFFB%E(agencyproblem)o MPpARFFEA PR AFBATHE S L EREFRT
CPAAEAT AP ERAF R BHE A ATA 0 A R A | SEA 2P NE L {2

ﬁ6425ﬁ§’§42nE?HK‘ﬁ@Wﬁﬁmﬁﬂ’ﬁ%ﬁ%ﬁ?ﬂiﬁﬁﬁiﬂ%’%éi"
7303 4L (Harvey, Speier, and Novecevic, 2001 ) » p* pF A 32 A 2 I F B 3R I A (7 5 5> F]
Pohoim FIp A B o ERE PR FAEA 2P PR JIE - R VI IREERE LS TR
'g 72— 35 £ & GRAE o F) 444 Gill, Meyer, Lee, Shin, and Yoon (2011)s7§ &% % @ R Ri#E ~ FH KL
FRERATLSORER G PHERL S FORL ‘%W%P@g - VTNV I WA
R A R R B oo A RIEIR S A 2P LA R E L o Y -
&?ﬂfﬂﬁﬁr%+m4ﬁma%ﬁaﬂzﬂ$§ GEA QPP F AT )Y RIS
2 > % Gill, Meyer, Lee, Shin, and Yoon (2011)F B fe -k & if £ 7 5 247 3 p rohR A R E T4
B o S Y O S o IR

N %g N

S R REFHEERE R

RIE I A EEE R Y 1960 & ¥ 1970 & AR > BARE RIF B L & _ELT%‘« B enh % A #
(risk-sharing ) % 4Z(Arrow,1971; Wilson,1968) o 2 3% 34 i3k 48 A 5+ 2 b ' 48 % (risk-aversive)
22 p )0 (self-interested ) » ¥ e 5]%‘« pERF A T R IR $HfLH 7 (Eisenhardt, 1989)pF 5 % 12 £ A7 R
PRE o FAMABRIEA RFAAHA UEAFIAEF - RDPFRT o R A g F P fra )
FWAMAZGREEL o L A A (agency problem) Rasmusen (1989) #2384 5 F 44 /5
%4 (moral hazard ) ﬁ’ﬁ:lﬁﬁ (adverse selection) & #f o *T3) AL & " dp I A 200 4 &% 4 K T

FRARAZI VHREM > O RREILA 2 AU o ) BERNII T AL REL FIrE Y
P 73 BaTEs B FAFEATIE S 0 At ??W" g * R TR LR G .?‘F“F'&mb TR > 32 AF AR

5§°§ﬁ¢%ﬁdﬂﬂ{§ i/—&gnéﬂﬁ“ﬁﬁﬁ | TR R R R f 2 7 AR E
% Flig A A k® L p4E- & (Jensen and Meckling,1976 ) »

G RAENFRT O EHA OFRLATA VT P RAR S AEA AP G A
(Harvey et al., 2001; Gong, 2003; Kumar and Seth, 1998; Tan and Mahoney, 2006 ) - § # = & £ ¢} jz A ﬁ
FE‘"”'%%Q FE M o forri T2 B AT L R ,T}u;‘a’ 2 7 Fen7 $#H4E (Harvey et al, 2001) >
WAZJIEEXFIAIRAGFL AP SR RIERAL & EF 500 W b ‘F%*J‘Km//zpﬂii
Faa EI% Bo2d g ap F’“‘ﬁ’iﬁﬁﬁﬁi&#ﬁf& CE R TR R 2 T T8 (O’Donnell,
2000; FE R > 2003 5 £8 ik 0 2003) o F]pt ’Egelhoff(1984) o BB EZE BT RS @
FA 3P B4R 4> 5 MNEs 72 ¢ - A R4 - a2 2783 294 A FIRFHRD
CIERMIER S A F B F PTG R R | LB de® 2P M FenE 0 A 27

-,F,#‘,z—,“"l”[[!?;]f?g}; A,Aq\’ﬁ"‘%ﬁlli » — B b ’»\Aﬁfa’“]ﬁ]er:\ ‘E—%K R A ,’f_p_,'_]_ai]m"l \7\1—/"1
f%(-ﬁr’.fﬁni%lﬁ\?“%% \fﬁgﬂﬁﬁﬁ m&,iu;ﬁ]‘f,;]p,;dv&g;), 13\?;{‘5 - HIEHE P 2 EN x‘i—{hbtg & 5% o

(C)hRARBERLFS



Grosse and Kujawa (1992)4p ! *tin 4 | (expatriate)— 3@ I £ A4 iR 3 # 2 @ 20 fh e | 117 >

<l fi‘I PR - R EPE mRE e f 14 34 9 2w S5 Hodgetts & Luthans(1993)3 41 # B

P RAR N P E AR L A rﬂﬁl‘«z},ﬁﬁm%ﬁ_@’—a I s "FE'FI P fL2 h bR AR o G BER D

’P,»\m{;&ﬁ v e ?;ru B R A 2 ; TEA P FIRBAF DT A R T T R

Eire AR RAR T RS TR IBRRET AT 2P T FIEFLERY
REERFEEZ XL E L o

el

=4

Kaplan(1975)# i R 1 £ 7 5 & - BRI pAIEG A2 s > 2 faa i b d o gn
T E o A R E WA EF ARG o B RFET i F I AT e s TR AR
B (Feldman, 1984)°Robins0n and Bennett(1995)#-8 1 ih £ 75 & 5 TR1a- A FMEL 17
é'&F'\a‘Jﬁ ERRPET G R E R TRk e | B IRNBALF PR R T BT RS
A1 &350 #ﬂiﬁd AERE A R A AT e 2T hiE b o

LFFIFAIRHAIBEAG AN AR RPRAUDE L RLIGT S EFEEHF 7 Robinson

andBennett(1995)sg@ 7 R }i_rr:"v T TR ;;g{g_:gj_)g_u; = ;; ,,Era,f,:«‘@_:ﬁ R LT
RiALFasmswag: 1. B2 &TE 5 (personal aggression) : 4 %/ chify £ 7 2 b 3] > L 4dp
EE NP e SR A ’»’vﬂar'ﬂ%a‘% CEER RS AL ek R
B c’ X o2, prip kA (7 5 (political deviance) @ A R g £ (7 5 bgﬁ@,gylﬁr{@] > Rdp A AR o 3
Feh- T Lo G A EHE - BERFECEEFEL - EFRAHEEE 3 MA KL T 5 (property dev1ance)
ﬁa@*?.ﬁf’_f%"%\imﬁ WA 7 e BT W SR ﬁlmﬁ;g;}ﬁﬁ‘;g;ﬁkpjg ) ,,].Qr»,ffg #7,
WIFE A IRBRIPFrics s o4 44 fﬁ?’; £ {7 % (production deviance) : B ** 28> & 1 f 1 i L
ﬁ%fﬁﬁﬂ(ﬂj’ﬁ%’ﬁi‘%\la\?ﬁf% l_L_Zﬂj_ﬁ, i A S B I NE L AN B 0 \V\%ﬂj?;}ﬁggﬁo
Bennett and Robinson(2000)i&— # % £ (7 5 % 4 & “:"“?‘F‘ =9 SR, (organizat10nal deviance)®? A "Z ik £
{7 % (interpersonal deviance) o 28k il £ 17 5 T A (7T E 42 B HAIF - A HRH AT LA B A KT G
,g,%w\mtl.b;\.ﬁﬂ} S

i

B LA NG e AL ZHF 1Y G E 6 07 5 (MoGurn, 1988) ¢ ATz Az - Zw Az
fl 1 A AR 2 enfE :%(Harper, 1990) ~  w & = ch4 ¥ 5 h 1 (T34 ¢ Wﬁth‘%#ém‘
B (Gruber, 1990) > d po7 2 > B¢ PR 1 RHLFZ e -2 7 & m;ﬁ\o BB L Ly
EHAEF RNG T o G A FEmE Ao | L fhig H m A 2000 R m(Camara and
Schneider1994)’rs‘{ﬁ I HBEIFLTESPE RN A R B RS AHERE NG T (B ¢ 4R
Fla R4 A AR B HRE 7 5 (Braverman, 1993) 0 ipt B A hiF A VR EL ’l(Wlmbush and
Dalton, 1997) -

FLett e RIWMAT S HERAL DR FRHFAT T Lo P Aef BRI PG
* 7?” Riedp e ‘i‘wéé ~ B s o %3] 2001 ﬁiW&Péﬁ(Enron) 2002 #& R

I
(WorldCom) ‘JI??]F\ MoFBE3H % ‘FKQ."JEZEKI T PR T o B L2 BV T fﬂﬁ%ﬁ
ERCENEE S 'ﬁﬁ:im‘g& 7% RAL 0~ j‘A/E'L——'F—]T;‘/%@IEJ_mF\:%\‘C’

Porter, Steers, Mowday and Boulian(1974)7% 5 k3 5 A 1 4 830k > XA & k2 ST 5 -
> eie R o B A e 4« > P 4F Ak i - Mowday, Porter, and Steers(1982):%. 5% 2_ A ¥+ ‘i‘« 2 x]
POl frdi ~ A2 R o KRR ET B 1R ERE M GRS DFReRAE > L& DT 5 A RFIE AT ¢~‘ »

3



LR K (Affective Commitment) * 38 % 2 fv # 5 w1 (Fehd A kg sk e piRx § & -
Y }E'FT‘E EREAZEVEUE IR A

2.4 45 k3% (Normative Commitment) © & & a2 5§ = o F » 30 § 3
WHELPBR R AR A SRS S R 5[7&"’ BlAEER ARG
PREREFAAEE AR IAY -

3.3 4 3% (Continuance Commitment) : & 4% & # 4 < &5 #* > % (lack of alternatives) &2 tu A 3LBL F f
fu® hi i (perceived high cost) o 38 # it e 5 w1 fFend > L F PR HBT i ¢ H NAp g
Gk g ¥Ry A1 i ehR AR B ;ﬁg_\ﬁrgf};#?ré‘k‘zg ARE B BIF R R M i KR o

DA R RS AR RO A RS A H e 5 2k o F ﬁm&w’%*&%
# 7 ; P ¥
REARLL B ANR ORENY - EER(E TF  BRiag 0 2003) A FFREMNBEY A R A
g E AL TIIE (F ) FR 0 Bl AR AR R ARG 71 R

B te %kl(%ki’ﬁ 13 FERRAB R > EI TR LI NERKERS O RE I ERLE TR

% (Becker and Billings, 1993) » gt ¢t > » g F LB G e RN EN (0 A iR R IR

2009) > 1 i 5 »cx ¢ # ik (Becker and Gerhart, 1996) ° Brett, Cron, and Slocum(1995)3p i > R 1 55 % &
ke ﬁjg& KFE € m}b_;f mFRBOLITT TR BFERDA L FREDL I Rm s d 3

5 Bt B grﬂpi P T AP T A S 2 E«Ff.j\/)ilmiﬁl P URAGFHEATHEEF - ReD

Frim o Blde D MR E p%v 2012)F #E# M B RFED PEL T § 24 - § L4(2009)F #H

)
=

¥

AELRFFIDERKFERLE LSV F RS PPN FIREITA G AR o R KE
[ ! éﬂ’,ﬁf_:%‘« RS (& Kq‘ﬁug(Meyer and Allen, 1997) > Flm ¢ BRI 5 ﬂ% Kl «kmﬁ oo R RIEH
FHAPEILE € KRS hl w R (positive affect) » SR D G },@ (negatlve affect) (Thoresen,
Kaplan Barsky, de Chermont, & Warren, 2003) o d **F 7 REF R > f o TR EHLFT 55 o b %
(Dalal, 2005; Spector & Fox, 2002) > Gill, et al Q011)F H#F RITRE KFL BALA T FRF L v B 8o
Fla & BRK -

Bal PR AE B ETEF o e

ARFEREOANT AN A RSP Y FLPERR e E 2 s ff L o Fla Y A e
ﬁl’%m%m%kﬁ@wﬁmﬁma%g4ﬁ#>‘ ﬂ%—ﬁﬁﬁm’“ﬁ“%‘ﬁﬂ@%é‘
p A5 o =95 Meyer and Allen (1997)sh# T 87 8 R#FHLFH T e R & 2 V@AM A 3 4
= AFlEAx) Fl 7 %’ e d A3 iFERBEE o H 0T R t-}’ Kz ‘ikﬁ - R F
o) ¢gﬁ% DR TLEMEFAM o FFRENAES II e ‘ikr,\« AEi2:aRE Adads kigines
ALk FIRTRF & ‘ﬂqrml« |}J «’:%“ﬂ} 3= g_’fe.}‘\i‘l’ﬂ kg g B o 3 E_H (£33 L
A A 4 #@i’®45ﬂﬂ%&&amﬁ$*ﬁ%@fnﬁ/H¢ FlE (2 F - g0 iog 0 2003) 0
ﬂ“—?“&% %ﬂ***%ﬁmﬁﬁﬁ%ﬁﬁﬂ’%&ﬁfﬁﬁﬁeL4M‘ﬁm%éi%iﬁ
oot th o BT B A ORERE ﬁiﬁ;‘i ] 7 e 725 (Meyer et al.,2002; Thoresen et al., 2003) > e"éﬁ
7 51;4 TR LR AFIRE | 6 R (Meyer & Herscovitch, 2001) » F] & f & 7 &4 7

4



LR RAE LG L R M h(Dalal, 2005; Spector & Fox, 2002) o Flu i Hpipd @ ghdiih o A
FLRFEGHEERLEL BT L e BN G Pl R RS
B 2 D HFHRGEH L 75 F 2w i g

7
(2) R iRk R FIRATHIS ]

SR RIEA p {]F 5 LA AT A g R 17 F IRE R (F 45 Sardleag

FHE LRI A chp ] > BiEF BB IR P es 4 | ohi7 5 (Fryxell, Dooley, and Vryza, 2002;

Das and Teng, 1998; Nakos and Brouthers, 2008) - Egelhoff (1984) i » ‘afFid|ap 3% K73 Fx

LB ETIAYE PRERLERA RIS AL NEF A RPRIPE o a FE D § BB IRAR

S E 0 o R R RN S ARG R TR AR AR ERE MR AP E S P R AR
2 (STERIAE o

MO REEFEA G 2P ] g g o s
ﬁ?%‘%wﬂﬁﬁﬁﬁgﬁﬂﬁ‘%m‘%#‘Géﬁiﬁ°ﬁﬁpi-
@ T R 0 RS R R B R R e ] o 2 % 3
§URAE P D P Y R | et S
R AR nm R o UEERS AR EF A 2T g e L gt bR AR :
TRLRA RO AT R o B 0 2T R It o B IS AL 6 A1 L PR
* (Mahapatra, Narasimhan, Barbieri, 2010; Nielsen, 2010; Zhang and Keh, 2009) -

/\ﬁ
ey
~

.~

we
&

)

TR EER 2 R PR REREP ERP Y PE L A FES
% hiE 42 (Ouchi, 1979) - Baliga and Jaeger (1984) #-i ;% erfr 44145 F 1 Jﬁaj‘?ﬁ']
SNRBI SRR XA NRF L Lk Y Y v Bl g
LAg A HEEA Tt en o B I St Ala %maWQWmEﬁﬂﬁ HEehk 4 Fas
i - Roth, Schweiger, and Morrison (1991 ) 335 i 5% it dp e %# k3 %iﬁ;. RN - ST o 3

TR B REG T 2P GE A A SRR ii?%{f L ehE g s R AR
xmiﬁ’%" PR BTSSR AR AN U RES AR §RA KGR AR & ET J“
Jf#- (Coltman Bru,Perm- AJcharlyawong, Devinney, and Beniot, 2009) * $3% e 38 = f en24F L IR -

|35 ﬁff& dr % Bk rsk B3 pflis s @ F AR %+ 8 (Malhotra and Lumineau, 2011) > #t

BT AL L LA B ﬂ} 7 L e ¥r1 £ (Cai, Yang, and Hu, 2009) = F]pt » & ;N34 28 % a0 4 g
B e S R 175 s g B¢ AU (L, Xie, Teo, and Peng, 2010) © 4r% 1 1740
- & ’]ﬂ;f‘fi{m%ﬁ“i% ’ ?TEF? MnE 9% LR A B RFERDERY > 2277 REL P RDA
Febim A R pAIFE > FIE BBEAE I G ehiT 5 (Weber and Mayer, 2011) > 4c F 1 5% 41 4
Benfgd » B4 ebm A Benp A 2B > Fla R A iiA B eanfm s 3 Hhap?* o7 & o

M’;

sy
G
i}

T, ‘v'ﬂ

23

YL W S
~h.x_‘:‘1¢'rmw ﬂ_%‘

pN
¥
X

= v

55

(¥
b

P
R

Kl

}':'\
>~

R d S A eSS |1 s RS TG AL v B P A O T e Eiphiv
mTéLaﬁw% *ﬂ% @pm§m1W3W ﬁﬂ’Ffﬁﬁﬂ&m%?m’Fﬁ**‘%
ENCE: 2 FEEM > FRAE QAR TS 2 F ik E ATH a8 (Poppo and Zenger, 2002) 5 F]t F
ﬂ%ﬁ#@%&ﬁ %ﬂ4kkﬁﬁiiW§ FadA B ﬂﬁ’w%#;m%aé&ﬁg
AP E S FE I G AR A BT EREARY BRSO RELX P FOKRAT
FER AR pAIFEE o d N E BB A D) G i 5 (Weber and Mayer, 2011) > 4c b & 3% J5m 4] 4 ¢
AR R o BLFIhR A Behp A B Flm 2 It izag 4 (Das and Teng, 2001) ~ ¥ 3 & 4

puun]

5



f. % i (Das and Rahman, 2010) o F]pt » @553 3 R 08 S04 § ERAFEEH S L3k 3
(Dyer and Singh, 1998) CiENH RS R 7 R E i 5L (Poppo and Zenger 2002) > Flm@ 'F M ki A B e
IR FERLE LT r+ o B HPN TR KGER bR A B o d N H e P R hE R
F\—"%’?éd’ﬁif#ﬂﬁ}gkmrﬁ }i’uﬁ? ’ ?%%ﬁrsﬁf,)%.mJ_ FAAE A K R A R B R e R
Ba T HSPRER R 2 FHEARKOE S EFEF 0 AF fIE G ‘:E’_,fi‘«?f}“‘m’i}.i. ’i‘afrwt
PR E R o Flp K S

Bt 30 MBI GNIH g % T [TE RGEL L 75 7] sk o

AE AR XSl A S B H D R E R R E U IS
(Tangpong, Hung, and Ro, 2010) > » F]% 3 & % i & > # (722 = {4k ¢ 3% (social identification) £
#_ it @i 597 = (Colquitt, Lepine, Zapata, and Wild, 2011) e 4+ ¢ i* & - 3 & 8 § g2 > &5 #
CR SR AN A R Hov 2B A de e 44 € 23 (social information) > i AL € 14
TAGEME Rt ) R (Ahuja and Galvin, 2003) > FiEA BR ORI R o FE 2 L RRER ~ T E
b"”r* g E s~ P FRRE 4 ¥ (Ahuja and Galvin, 2003; Ott and Ivens,2009) = F3t % $HF & p 117 &
FADILE R FZ - oA F AR RA B EA 2P AT MFT A éﬁ]u_mﬁf_)i(Huang, Kao,
Pu, and Lu, 2009) » 7] 5 At ¢ g2 p F0RF - AL Ipd]- R e ‘i‘«{ §oKEE o Fla E RS R EE
p 1{7 5 e0¥ it & (Das and Teng, 2001; Tangpong et al., 2010) - R b BEFBGRY R
ERRY ek I LPE > AL € ) (social sanctions) ehz2bix A E) 4442 = (Ott and Ivens,2009) -

FR AL AR B xflz Bl b AL g RS G B o T R E - fEp A
LG E‘m]‘ﬁ B> AL € frdls A AR 12484 (Poppo and Zenger, 2002) o F]pt 3 F R K B

ki A R ood S H e BOp HReng R L 4 e ??),%mrs BEEE FH T8 ABR A FH
;;_,_e)g Farelm A B H4we ‘i\«m_l_ wlrR MR MRS P ER - FRBERE

B d B RAELE LA G F R REL BT T bk e

a‘fﬁkﬁamé_i —EU e “F‘“ RS S N Lt 2 'Wi;ifr% BRACTEIERE SR S
Boimshen f <SP g F faLd ke %ﬂ&}g% b ERE A L RN T 2 o
B A2 F&@ x«m‘a.%*‘ iF 4 ;*1 ¥ ?Lr%},g\; FlE (£ LF ~ MO8 > 2003) o d I P ET p A
Repp s 2 @ F R g A2 9T %S rf(Malhotra and Lumineau, 2011) » #7124 i 5 324 7 ']

g ﬂ} 7 % (Cai, Yang, and Hu, 2009) ° ‘ﬂ‘“ﬁ“ﬁr FoRFEF AR o d R H e P R R
EHETRAOLAR > B 7R ARR OD SRR G 2 i ﬁmléma TR A T
ﬁ»m?;bi"—lﬂ LB T

KD - BRI 55 P FRFAGFEL L 75 ot posk o

BoAlE 2 S | anfm 5 A2 e P gt Fp i MR 0¥ A 14 (Villena et al,
2011) AR € dr gl 2 "+ b EaA#H AR EES R g ety fIF5 @A g FdaEd2 by
# fiar menis & (Kwon and Suh, 2004) < e 5 82 | ennil 7 00 i m kA B 4R A 117 5 i
g d e Tﬁ‘*« = R 41"‘]",5’_5%\« PAEGELR B K FHORERE DT ‘E‘_‘%‘« FRF S RET AAREE T

ST EILEARR o AW FIA B RO EIRAIT RN U NE S R hE R BN i) v 4 (Thorgren,

6



Wincent, and Eriksson, 2011) o &3 RAL € 35417 > 4ok FFREF bR A B4 5 p Jlad s > BIH

BB LBl R e A T A IR TR R

B 6 1A R i g LA 5 AL L 75 i ok



()T i

doarehiR A BB EY R FIr A2 EFNR 0 AP Y ?‘1‘ fo g T2 238 1000 1@11‘3;{
#1500 < PRAFE o FEH Y L BT m? RERE TS I P ’ﬁﬁ%%n FAd FIRIVE 538
BERR AR EZLE T AT RARZ A EES > R HE > FAFE RS I = L
ERRERE XA hiR A | oo gtk ’i’éi@ﬁﬂ 'T;‘ [ A ’1’%94?3%‘%’?410*‘?*1( 165 i»
RE-HY @R E 7§25 158 (o 2R E 242w BING > BHKE  dld] - BB L
f—?gaq;/\?j\?ﬂuo

it

HFRA T HEE AP B RRER T A AF R L TT, AR L DT R e
(GRS

AT % Meyer, Allen, and Smith(1993)#73 B enfir £ 4838 > = 1248 B¢ 648 5 R KFEGWC %
T AREEGMET A0 IR 6 EFEREELE b TR ,\7@ s e B R LA
BaP) ST A G - B AREE T, 22N AR TT, AF R

2 AT R

AF7 3 4% * Robinson & Bennett(1995) f 1 h L (75 ha &k  R1en- A #FHFE M i75E
FEReSREr T ef{lZ8 144k - %F’ % Roblnson&Bennett(2000)l—"ﬁf§?€ R %19
W AHEARRAG AL b AHEAREGORO)RERRLE LD 6 A FaGA
Fendpom) o R A EHEE LS B RAREE T %MJ\/;\yj BT £ 5 F Aot o

Al

3t o S disd] o N4~ A2 € 474 > %% Ghoshal and Nohria (1989 ) ~ Gupta and
Govmdara_]an (2000) 22% %% (1996) crffr 8 BBk 3t o Al NP Em L+ 238 ()2 o7 &8 R
RABREHEFEETFTAPNF S RREIBER (Q)F 2P RA R 'FF\ BEILAR > F ORI
WRF 1R T EREFERAE 3 2 F §#$~~=§E¢7*’ MR RAR2ZFL B EARTY
N%oﬁg SHAET G Z A () R K B 2P A BB SS9 (D% 2P B B 1k
AREMIES (DS RAFAY BT ) RPEEARA s Q) mA BEY F4cd 0 F
Byt R G FEFEER -MTF A THFEZIAE - BLAREFE "1, 22592217, 224
(il N

ol % Bk
HRA R P ETRLBE L P BEFR S VR PERFRLE S T o F 53

UEZ S



s RHEESE

PR EH O TR AR LA MR A TRE F ARy B
BB TR R AN AT S Bt R A RG] BK o

(=) f A FAL

vEE TR S s K ik A 59. 5% ;

E# A 30 F T F 399% 0 HS 3140 & 5 39.2% 5 &

48.7% %‘ZC‘ZYL v f%b?@_'ﬁ & kS| ?ﬁﬁg 37.3% o ;LQWEXT}—'—Q% | w5 o
21 BARATHR

5P S oA 75 B oS A
] LAE
g4 94 59.5% < ¥ 59 37.3%
L 64 40.5% 4 99 62.7%
EXS JRIR# T
30 e 4 E 63 39.9% 1 &#(z)2T 22 13.9%
31-40 & 62 39.2% 1-5 & 77 48.7%
41-50 28 17.7% 6-10 & 29 18.4%
51 fra b 5 3.2% 10 & r2 ¢ 30 19.0%
BT AR kg
BYBR(Z)MT 4 2.5% AR 35 22.2%
L4 13 8.2% R R 59 37.3%
<5 75 47.5% R 42 26.6%
=Rt 66 41.8% LE LR 22 13.9%

(=) B L5

A APRRBREARR L TN FRR 2 THEARR ) S IR SRS TEL R SHREEF L AT LR
BALP et d N ER AL v Y LD 0 FILR L BE G RSP Bk o HARARNG AR L EE AT
Fedk  MBEN SMA LIV FHIE T OMELY o 2 L BAEP AT ARDFIF AL PR KFELFF AR
B2t - BEH o Pk 3689 R B R L 61486% ; HHAGEL 1A AT RS T L0 - BFF o Bkl 3.081 0 2
FREE 5 51345% « B B d12 FlR AT R R L3 - B FR > B 2222 fRfERE £ 5 74.058% Ak § 10l
FlZF R A1 SR T 220 - BFF > FAE 2179 FEZRAE5 72.635% BRI RHLEL > NFF A rRER 0 F 1
SBRHEL - BERSERRAG S FAE 7194 FRRRA LS 35968%: % - BEER S ARRAG S HHE 6250
BRSEEL31250% - BFELAEREREE L 67218% ARG 6 BHAPERE Y A3 08 M » FHwmF
ook 2 o



%2

T RIm2L B R

3 ORIE Cronbach’s o
B R K E(6) 0.873
Fe A ()] 0.809
Al i a(7) 0.953
A TS (12) 0.942
T 413) 0.820
A g Al F103) 0.810

EIRRY D AHEY HE LK

() WA~

44 i»ﬁz }_:H f%jé‘
A #(Pearson)ff £ 4p B A 47 ¥ 5 1 & 1
) S AR AR A A ] S

d & 3ET R
r 5-0.17 » p<0.05) » % 77 F R L

FiBeRrLE L]
-a, ’ ﬂ‘ﬁjm * "(’Fﬁgﬁ,_?
+1) % Bl‘«f%‘lﬁ%

FARMAL % ﬁpiaﬁ&m@$foﬁpmu

Rp(AF g A s R K
LRI CERLFL

E =K N

g%;ﬁ;w

KEfr A BHA TS~ BRH L2 M G EESEEF L APM( 5-025 p<0.01 ;
e LA %%%iﬁv%ﬁ FRRFAZHLET S ~ BREHAL

2 AP GEEERMFI M@ 5 0195 p<0.05;T 5 0225 p<0.01) > A 7 FH-KEHARF > BB L
7aAxE o
23 FyRm kGl
% 8 Lok HEZ A B C D E F
AEF 2.42 0.95
B 4 K% 4.06 1.01 -0.03
CHR K 4.70 1.05 0.07 -0.04
ol 4.57 1.21 0.06 036" 019
EAb ¢ £74] 3.93 1.25 1.07 0247 016 047"
F A% i i 1.99 1.07 -0.13 0.19°  -0257 017 0.16"
G i3 L 1.81 086 020" 0227 017 0.2 0.15 0827

ok

T LM EAKEL 0.0l PF(EEE) MEZE o

(z) A4

§ ¥ g A cndp R § B P
FRAMT ag

R F

FriRiE TR % -
FRAERLE - 2 86 Rhehiaif
£ SR 4y 1
T (Y mﬁ&*

@AY

5 9 gl

ke

*

g
%

b e

U R

BAEF KD 0.05 FR(EE) APMAEE -

o Tt E‘.f—rx‘kﬁ'lyfé;\%‘rwfu‘f?—i*%k%&Fmﬁj*grﬁg

U 4 £ &4 (Collinearity) =R

ook Bulp

1 foeh

#-=% ' o (Hair,Anderson, Tatham and Black,1995) -

10

« VIF iz 10 % 2

% & (Tolerance value)#¢ VIF(Variance inflation factor) & » {&

Bjr @R o F U FLE0] A

s 2k 2



gho§ ® LB 0.1 & VIF &4 10 % RS L5 F % A X S enR® 38 (Hair, Anderson, Tatham and Black,
1995) - 15 4 i @rﬁﬁ%’ipxuvw@>m,ﬁgﬂw$§;@@ﬁ@%o
AR B R KGR %%impU“%imé\v%%Aﬁﬂa}pévx§’ﬁi
PHEABF S REHBFRLF LA ERAF L BB BLF LT A0 o B Ay WIRBE T
LSt VS B E”“« K LA PR MBREKHLGT S ZFIRAEFTEFAT 0 X Al FH
?ode o Al (e 5\#’*’% VRGNS T R s U LSRG e RS EBRSR L F S

Tk o
LR ARG S AGRER £ 7 5 R

dd 4 W R RBHNAERLFE ST AF o B PP=0.239 - p<0.01) » HHE K B
55T HELBEE=0.153 p<0.05)> T it R R REART  HBFBL A LAY o Y
KEHI AR HL T LT HED 5 FBP=0.178 > p<0.05) » HHKEH LR KL F HFE o B F
(B=0.211 p<0.01)» T4 *hie 4 R 45 &GRS - BB HLF 2485 - T Hl & H2 B £ 4 -

24 FRAHE - FFREHBERLELAES

RS 3 AL RS0 4
Hl R st - st = Bt = e
&5 -126 -.105 -.198* -.182%
(-1.589) (-1.371) (-2.529) (-2.386)
S
R R -239%* -153%
(-3.135) (-2.000)
FHRE 178%* 211%*
(2.334) (2.768)**
R’ 016 173 039 109
Adjusted R? 010 127 194 092
F i 2.526 6.198%** 6.395% 6.301%**

ST ABen=158 0 A 7 RPN L i o *p<0.05  **p<0.01 ***p<0.001

SIS G B L 7 5 Hokk

pﬁwz%mWQ’d%5§ﬁ”i?fﬂﬁ§ﬁﬁﬁmﬁﬁﬁ%% 475 b TR
Pk o R RS AR LT LR g L DI N 4] a3 & (B=0.165 , p<0.05) 5 R ’AF?PE’
(7 5 b € X B S A &(B=0.173, p<0.05) A AL § 47 HIAE A HIR KF L BIH L
GED ERE o MR KRS AL T L M B ¢ £ FIA & 4l §(B=0.023 , p>0.1) -

-ﬁﬁ$%£ﬁgam%$%§zyﬁﬁtﬁ.?MH&O%IpNH)“ﬂ“&£3§MA$EHa£
R

EA Y

Tl
B
>

‘::nL
=

\m

“\-ﬂ- 3
N f'\ﬂ} EIRS —;ﬁ“@:‘ <
> ;:4

T &

o R

11



25 BANSHIHEE RFEREFR LTS MBI § ok
i % e L i A m A
iRk o5t - st = o5 = B BT o5t [ st~
JRirEF -121 - 142+ -.130" -.135" -.196 208" -207" -215"
(-1.602) (-1.916) (-1.706) (-1.754) (-2.542) (-2.710) (-2.695) (-2.775)
PR
N -290™" -.240" =279 278" -.192° -162" -192" -.1917
(-3.778) (-3.124) (-3.644) (-3.622) (-2.453) (-2.030) (-2.484) (-2.460)
Etgedl 2357 233" 170° 169"
(3.070) (3.109) (2.175) (2.167)
AL 4 215" 209" 204" 194"
(2.800) (2.680) (2.631) (2.470)
23 e
R ks -221 -133"
X & (-2.919)" (-1.697)
R - -.042 -.067
XAk € 474 (-.546) (-.858)
R’ 129 175 121 123 093 110 105 110
Adjusted R? 112 154 104 .100 075 086 088 086
F i& 7633 8.134™ 7.062™" 5347 5.255" 4709 6.036"" 4703
o ABn=158 0 £ ¢ FEAPN L tiE o +p<0.1 *p<0.05 **p<0.01 ***p<0.001 o
EABFIEEL RFERE R LT 5 T8 §ock
B AR GRA o d & 6 T DARFIBEHFREERESRAGSAMBET L PR S

Pl o B KBBE A BRI F L M g
g X 3
Pl o FHKFEH A KL 5 DB
o £ 17 5 chBbf R § 5% PIAL € 374 0

7 5 el
hEDE
8B e B
7 ___TJ
@A

ISl

E
X P8 S Al A 6 (B=0.165 , p<0.05) » # FAp g i £
&$w0”3F@%ymﬁgkﬂﬁ&ﬁ%iﬁﬁ~?%%iﬁpm%
A€ £ FIAL € dr 4] e & (B=0.023 , p>0.1) - 4K
§(B=0.051 , p>0.1) » F]pt ek S 1T £ # » X 6 4 fE

A~

12



26 AW AIEF S REERI R LT LM RO Eonk

i % e L i A m A
iRk o5t - st = o5 = B BT o5t [ st~
JRIFE T -131 -112 -136" 137" -197° -178" -207" -209"
(-1.671) (-1.439) (-1.739) (-1.742) (-2.555) (-2.317) (-2.692) (-2.7.6)
R E S
EL RT3 139 137 154" 155" 193" 190" 185" 187"
(1.668) (1.652) (1.926) (1.926) (2.341) (2.334) (2.354) (2.365)
sS4 131 101 064 033
(1.565) (1.205) (.780) (:402)
X ok 134" 130 129 119
(1.664) (1.577) (1.631) (1.477)
23 e
¥ 165 173"
X &g (2.095)" (2.233)
# A GE 023 051
Xk € 4 (.285) (.651)
R’ 066 092 068 068 .090 119 102 104
Adjusted R? 047 068 049 044 072 095 084 081
F i 3.607" 3.862" 3.720° 2.794" 5.064" 5.144™ 5.812"" 4.449"

A Hn=158 0 A ¢ 4EFAPN Lt o +p<0.l *p<0.05 **p<0.01 ***p<0.001

ANt it

%F%“ﬁﬂﬂ*ﬁm’ﬁeéﬁﬁﬁ’ﬁ@W%QP WA R B AL TR 2 TR 2 AR
BETE S RN ERDEEATRESN AP BRFES R FFE ) LRI T e

“’S’jz»f?;i B SRR AT U EEFET rﬁf?éi °

COGEE L

FH R AFLE R A | BEh L 7 5 5 ¥ B o k95 Meyer and Allen (1997)rﬂ155r 2]
TRAFIRFEHT AR LR ANEARRA L ﬂ\(ﬂ’f FA ) Flpt 2 € o d A IER AR
S SN R T e ﬂw@m xR FAGER TR AR A RIS
f % fi & (Meyer and Herscovitch, 2001)> F1 5 f o FR &L FEF TR E RHL 757 & e B PH &
(Dalal, 2005; Spector and Fox, 2002) o F]yt % -k F 2 hiv X f i § 5:1&@%5’%%%?‘? Loom R K
FHBEEHAFLIREFNL B FERFES PR AR o d N H R Ry RiLE 2 ite

nh

.
4

FTERAFRLH BRI ERNGTafI | @ F R RPAGT o R{IE P55
AR IR L e Honk ) R RE S DA P & BEF B PR

Roehie Sokgh e %u%.ﬁ; AFER2ZMG oH¥T 2  BRTZAROD ;\Kﬁ:ljﬁw ggﬂi;,g, R H B

13



o

WL R (LRI L) o B 5 ek o A HERKEERFRL L e
F Atk o @ ALE Y rjﬁ&s# ¥obie 4 el %&{;g%&.iﬁaﬁ, ZEAR2ZMGEE - FP A
R A R 2 AT S AL FEEEY o hiRA R R IS E PR L ]2 e

(=)=

feA M oh A B e RAGER L TS M endp AT T 2 Brde o AT R U TR IR LB e 1Y
e B2 AL F A 1 he Bk RS 0 RIH 1 7% F & 7 2% (Becker and Billings, 1993) > + € %
WG hE 75 (MFH XL 2009) 1 (75 7cs ¢ $2it(Becker and Gerhart, 1996) - Brett, et al.
awﬂﬁm’ﬁli**&ﬁgﬁaﬁagmk@$mFmamwmpgﬂ e A el R
I st ARm s d A4 iﬁté“#%ﬁﬁikv&?‘%ﬁ%ﬂi’ P E AP RER A AR 2 3«;1,)%16”25& » R A
ARBEFLEEF - RO eBUicE -~ Bl B (2012)F #H R e ?7‘;. KEF PR T K f?‘i’g .
B 4k K
ST 4

\)3‘

+ L45(2009)F #=# W e %l%\«’i« Bl ﬁi\« Prig) e FIM 0 AP TEFT AR ERKEN EBFHRLF 757
3 R #ﬂ»ﬁﬁmmﬁ‘ vka{%iiﬁﬁv Fam Bl FERRAE DR  g FIRA R
;f'-.,.éf'_:%‘«’i«?e.ﬂ& ’Ffrm S IR G W i HE 'I%if—’_ém?f/;% °

FRAEAI B g R A2 O RER R BT e R 55 2 A 2(Poppo
and Zenger, 2002) » "M FE e S B g T HF LGRS KA N PR E' ﬁ’-— (Coltman, et al., 2009) °
gL iahEim o AP I ﬁ@;% ek e SR op A ﬁﬁ%ﬁkﬂlww e
(Malhotra and Lumineau, 2011) » #7127 it F\ 3= 4] = 1@71 7 R L L ¢ Fs,;li Ge Vg A E
ROAT o BEAR D SIS HIARA 3R R 0 R 4e3F 5 1R 8 £ eh3 & (Dyer and Singh, 1998) » i & {8 #hj%
A ﬁ*imiﬁ»ar? ﬁr} AP R A | e REE R T AR % F o KB L TR AL

Wg o AgHEAIT X3 R E AFRP T P RE PR ST S (Tangpong et al, 2010)’
GIRERR R ggﬂr% P flisant v 7 5 (Kwon and Suh, 2004)’ IV'QE'%_E_F“H%\'ﬁ:ﬁ?F B oAl o
P M U S R R TRE
foEbDaEF G B4 T P RS SALE 7 %*ﬁﬁﬁl PR RLTT S A0
AR PR A R TRl e bk | g%—kxm‘; mEFEROM G LEAFET B
(E)F=iin

iiﬂfﬁé’}i.ﬁé%a‘ﬁ s T k T 5 A
PRI T LR B T G AP R R R R D 0 R R i
FHGHAE LA T ARKE MR RRL T BB 2P BB AT SR
@ FEPFREORT  PARE AR BRI T DE L o 4ol 54 3
Riengrefed kiR 1enm s 2 A0 0 8 o b - |=,E+Jff"—4'
P b TUREPE. SIe \Ephahp\/\ﬁf'&? T ledlagrned o VUK E SR
mpEehE &AL 5T o

-

)

N

s
>
W)

F>
P Ty
&
7
&
R

g b A gt ,;’af;Af»;;;in‘r;{ Mo pE 0 E D gt e &\,g%ﬂlﬁ» .% ,ggﬁ rg)’;FMFE»—J IR It
“h % ix 4318 11 & 74 o Hall,Schneider,and Nygren(1970)3% & 4 &3 4 25 p 12 B £ {54 & & 3% jbidp
Fenife » FIP 0P A WV R P EKEfE S VR FR A ‘\51 Fored PR TR =R 0 E
HEFRFR R RAE o CT*\W¢#WK’S'L7FE)§47\@£ ?ff'x&ﬁm1;¢p4 \_}53’41‘7
PR B hp A EHIRE SR EIF R AR AT SRR RE S R LR

14



REZBHRS T LARMER L -
(2)Ff WHEARFEL S w23

AR AU AR | R S v R R BB R B PRI R R R

?%Mﬁt’ﬁwﬁwklﬁlbuiiﬁ,Pﬁﬁﬁ%ﬂlzﬁﬂﬁofﬂ,%p F 32 &
g\‘ﬁﬁ‘iazi\, ﬁlé‘f:’d 1,51'7}_ ‘i —,Tn;PY'/W“ «Ev}gr;l—r,}’,".g’,"’nb i@ ﬁﬁﬂ"“:’:%}iip?‘émv Hbll‘iO‘ﬁ
o TR ) RATRE LI - FHEAR T TR LR 2R AV G

\

%xg%?ﬁy%%?ﬂﬁﬁ%1*’ﬁﬁﬁ%“Qi%iﬁﬁiaigi%ﬁﬁlﬁ%é““’m
- HPRE G R R AP TRTAFAE - BRRATE @F R 2ERALKLF
chibe L fEAT » LR PERF 2 ¢h 3L 6 BT i 64 /Fj’“‘*%ie%\ﬁ FoORBRE T RS RF
»nimm?&ﬁ’cﬁﬁlhii—l& (SRS < il e E"F“ SR

15



10.

1.

12.

13.

14.

15.

16.

17.

340
2 TF E0E 2003 BHG B EEOKFE N ERSNFL 2T B w20 190175-209

AT B, 20120 2 F A “g"%%_&? R 5 B ol 0 @A g A A RBFF 9 & ox
* 0 B g EFES > 33(2) 0 49-73

MEH >~ 201 805 & >~ Bap® 2009 1 0F 8~ &4 BRRE EHAGEH ER ST 5
2T N SEBEMBEBOT R %50 #5 ;?JF’F zm 0 16(1) » 1-18 »

FUBCE ~ a4 0 20120 PINES s BEORE S 1 ER O 2 1 ERAHL Tk BE—1 ]
i%%‘ﬁﬁ%ﬁé&d’ﬁﬁ#%’%a » 277-301 »

BonAE ~ F L4 520090 pINIFH S B
FAHF ) 10(2) » 291-326

.
-cv

2 M e RORFEE L TR A ARE B

%ﬁi 1996 % P4 & % ;425%@@%@@&ﬂ4» FRSHIE R MG B RS
IS LY %*%F #he
RUg 22006 L RIGRAE EURS S T R R E

g B ,gg‘.ﬁ?r%w*ﬁlra»bk’gg‘.q-_l*ﬁlra»mt‘ Tk 9:% v A RS 6(2) 0 111-122 ¢

wht

e~ 2kt 020010 R pAPERF O ERLAGTL > P AT 0 110 4568

FET5 0 20080 /it AR ER BB LT LM ALEREL A E SRR EEF Y
LS L2 o

Bricis > 2003 E* FRFE*FFHIRNEEFT IR LFE AR PE Rt 8
EFFRFIELH> -

4y
N

FERHE 520030 S <R
ZELwme e

2PARPARFENR LI, M B EF IR 5 A IR

BFAP 0 2005 0 BN T AR LT LM BT 0 S F A 10(1) 0 75-99 -

Ahuja, M. K. and Galvin, J. E. 2003. Socialization in Virtual Groups. Journal of Management, 29(2),
161-185.

Arrow, K. 1971. Essays in the Theory of Risk Bearing. Chicago: Markham.

Baliga, B. R. and Jaeger, A. M. 1984. Multinational Corporations: Control Systems and Delegation
Issues. Strategic Management Journal, 6(2), 115-134.

Bennett, R. J. and Robinson, S. L. 2000. Development of a Measure of Workplace Deviance. Journal of
Applied Psychology, 85(3), 349-360.

Becker, T. E. and Billings, R. S. 1993. Profiles of Commitment: An Empirical Test. Journal of
Organizational Behavior, 14(2), 177-190.

16



18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

Becker, B. and Gerhart, B. 1996. The Impact of Human Resource Management on Organizational
Performance: Progress and Prospects. Academy of Management Journal, 39(4), 779-801.

Brett, J. F., Cron, W. L., and Slocum, J.W. 1995. Economic Dependency on Work: A Moderator of the
Relationship between Organizational Commitment and Performance. Academy of Management Journal,
38(1), 261-271.

Cai, S., Yang, Z., and Hu, Z. 2009. Exploring the Governance Mechanisms of Quasi-Integration in
Buyer-Supplier Relationships. Journal of Business Research, 62(6), 660-666.

Camara, W. J. and Schneider, D. L. 1994. Integrity Tests: Facts and Unresolved Issues. American
Psychologist, 49(2), 112-119.

Colquitt, J. A., Lepine, J. A., Zapata, C. P., and Wild, R. E. 2011. Trust in Typical and High-Reliability
Contexts: Building and Reacting to Trust among Firefighters. Academy of Management Journal, 54(5),
999-1015.

Coltman, T., Bru, K., Perm-Ajchariyawong, N., Devinney, T. M., and Beniot, G. R. 2009. Supply Chain
Contract Evolution, European Management Journal, 27(6), 388-401.

Dalal, R. S. 2005. A Meta-Analysis of the Relationship between Organizational Citizenship Behavior and
Counterproductive Work Behavior. Journal of Applied Psychology, 90, 1241-1255.

Das, T. K. and Teng, B-S. 1998. Between Trust and Control: Developing Confidence in Partner
Cooperation in Alliances. Academy of Management Review, 23(3), 491-512.

Das, T. K. and Teng, B-S. 2001. Trust, Control, and Risk in Strategic Alliances: An Integrated
Framework. Organization Studies, 22(2), 251-283.

Doz, Y. and Prahalad, C. K. 1986. Controlled Variety : A Challenge for Human Resource Management in
the MNC. Human Resource Management, 25, 55-71.

Dunlop, P. D. and Lee, K. 2004. Workplace Deviance, Organizational Citizenship Behavior, and
Business Unit Performance: The Bad Apples Do Spoil the Whole Barrel. Journal of Organizational
Behavior, 25(1), 67 - 80.

Dyer, J. H. and Singh, H. 1998. The Relational View: Cooperative Strategy and Sources of
Interorganizational Competitive Advantage. Academy of Management Review, 23(4), 660-679.

Egelhoff, G. W. 1984. Patterns of Control in U.S., UK & European Multinational Corporations. Journal
of International Business Studies, 15(2): 73-83.

Eisenhardt, M. K. 1989. Agency Theory: An Assessment and Review. Academy of Management Review,
14(1): 57-74.

Feldman, D. C. 1984. The Development and Enforcement of Group Norms. Academy of Management
Review, 9(1), 47-53.

Fryxell, G. F.,, Dooley, R. S., and Vryza, M. 2002. After the Ink Dries: The Interaction of Trust and
17



34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

Control in US-based International Joint Ventures. Journal of Management Studies, 39(6), 865-886.

Ghoshal, S. and Nohria, N. 1989. Internal Differentiation within Multinational Corporations. Strategic
Management Journal, 10(4), 323-337.

Gill, H., Meyer, J. P, Lee, K. Shin, K-H, and Yoon, C-Y. 2011. Affective and Continuance Commitment
and their Relations with Deviant Workplace Behaviors in Korea. Asia Pacific Journal of Management,
28, 595-607.

Gong, Y. 2003. Subsidiary Staffing in Multinational Enterprises: Agency, Resources, and Performance.
Academy of Management Journal, 46(6), 728-739.

Grosse, R. and Kujawa, D. 1992. International Business: Theory and Managerial. Boston: Irwin.

Gruber, J. E. 1990. Methodological Problems and Policy Implications in Sexual Harassment Research.
Population Research and Policy Review, 9, 235-254.

Gupta, A. K. and Govindarajan, V. 1991. Knowledge Flows and the Structure of Control within
Multinational Corporations. Academy Management Review, 16 (4) , 768-792.

Hair, J.F., Anderson, R. E., Tatham, R. L., and Black, W. C. 1995. Multivariate Data Analysis with
Readings, New York: Macmillan.

Hall, D. T., Schneider, B., and Nygren, H. T. 1970. Personal Factors in Organizational Identification.
Administrative Science Quarterly, 15(2), 176-190.

Harper, D. (1990). Spotlight Abuse-Save Profits. Industrial Distribution, 79, 47-51.

Harvey M., Speier, C., and Novecevic, M. M. 2001. A Theory-Based Framework for Strategic Global
Human Resource Staffing Policies and Practices. International Journal of Human Resource Management,
12(6), 898-915.

Hodgetts, R. M. and Luthans, F. 1993. U.S. Multinationals’ Compensation Strategies for Local
Management: Cross-Cultural Implications. Compensation & Benefits Review, 25, 42-48.

Huang, T.J., Chi, S.C., and Lawer, J.J. 2005. The Relationship between Expatriates’ Personality Traits
and their Adjustment to International Assignments. International Journal of Human Resource
Management, 16(9), 1656—1670.

Huang, M. C., Kao, K. L., Pu, W. P, and Lu, T. C. 2009. Control Mechanisms as Enhancers of IJV
Performance: The Mediating Role of Perceived Value Gap and Information Asymmetry. Paper presented

at 2009 Academy of Management Annual Meeting.

Jensen, M. C., and Meckling, W. H. 1976. Theory of the Firm: Managerial Behavior, Agency Costs, and
Ownership Structure. Journal of Financial Economics, 3(2), 305-360.

Kaplan, H. B. 1975. Increase in Self-Rejection as an Antecedent of Deviant Responses. Journal of Youth
and Adolescence, 4(3), 281-292.

18



49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

Koch, J. L. and Steers, R. M. 1978. Job Attachment, Satisfaction, and Turnover among Public Sector
Employees. Journal of Vocational Behavior, 12(1), 119-128.

Kumar, S., and Seth, A. 1998. The Design of Coordination and Control Mechanisms for Managing Joint
Venture-Parent Relationships. Strategic Management Journal, 19(6), 579-599.

Kwon, I-W. G. and Suh, T. 2004. Factors Affecting the Level of Trust and Commitment in Supply Chain
Relationships. Journal of Supply Chain Management, 40(2), 4-14.

Li, Y., Xie, E., Teo, H. H., and Peng, M. W. 2010. Formal Control and Social Control in Domestic and
International Buyer-Supplier Relationships. Journal of Operations Management, 28(4), 333-344.

Mahapatra, S. K., Narasimhan, R., and Barbieri, P. 2010. Strategic Interdependence, governance
Effectiveness and Supplier Performance: A Dyadic Case Study Investigation and Theory Development.
Journal of Operations Management, 28(6), 537-552.

Malhotra, D. and Lumineau, F. 2011. Trust and Collaboration in the Aftermath of Conflict: The Effects of
Contract Structure. Academy of Management Journal, 54(5), 981-998.

McGurn, X. 1988. Spotting the Thieves Who Work among Us. Wall Street Journal, 16a.

Meyer, J. P, and Allen, N. J. 1991. A Three-Component Conceptualization of Organizational
Commitment. Human Resource Management Review, 1, 61-89.

Meyer, J. P., and Allen, N. J. 1997. Commitment in the Workplace: Theory, Research, and Application.
Thousand Oaks: Sage.

Meyer, J. P., Allen, N. J., and Smith, C. A. 1993. Commitment to Organizations and Occupations:
Extension of the Three-Component Conceptualization. Journal of Applied Psychology, 78, 538-551.

Meyer, J. P., and Herscovitch, L. 2001. Commitment in the Workplace: Toward a General Model. Human
Resource Management Review, 11, 299-326.

Meyer, J. P., Stanley, D. J., Herscovitch, L., and Topolyntsky, L. 2002. Affective, Continuance, and
Normative Commitment to the Organization: A Meta-Analysis of Antecedents, Correlates, and
Consequences. Journal of Vocational Behavior, 16, 20-52.

Morris, M. A. and Robie, C. 2002. A Meta-Analysis of the Effects of Cross-Cultural Training on
Expatriate Performance and Adjustment. International Journal of Training and Development, 5(2),
112-125.

Mowday, R. T., Porter, L. W., and Steers, R. M. 1982. Employee-organization Linkages: The Psychology
of Commitment, Absenteeism and Turnover. New York: Academic.

Murphy, K. R. 1993. Honesty in the workplace. Belmont, CA: Brooks/Cole.

Nakos, G. and Brouthers, K. D. 2008. International Alliance Commitment and Performance of Small and
Medium-size Enterprise: The Mediating Role of Process Control. Journal of International Management,

14(2), 124-127.
19



65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

O’Donnell, W. S. 2000. Managing Foreign Subsidiaries: Agents of Headquarters, or An Interdependent
Network? Strategic Management Journal, 21(5), 525-548.

Ott, C. M. and Ivens, B. S. 2009. Revisiting the Norm Concept in Relational Governance. Industrial
Marketing Management, 38(6), 577-583

Ouchi, W. G. 1979. A Conceptual Framework for the Design of Organizational Control Mechanisms.
Management Science, 25(9), 833-848.

Paik, Y. and Sohn, J. D. 2004. Expatriate Managers and MNC’s Ability to Control International
Subsidiaries : The Case of Japanese MNCs. Journal of World Business, 39, 61-71.

Poppo, L. and Zenger, T. 2002. Do Formal Contracts and Relational Governance Function As Substitutes
or Complements? Strategic Management Journal, 23(8), 707-725.

Porter, L. W., Steers, R. M., Mowday, R. T., and Boulian, P. 1974. Organizational Commitment, Job
Satisfaction, and Turnover among Psychiatric Technicians. Journal of Applied Psychology, 59(5),
603-609.

Rasmusen, E. 1989. Games & Information: An Introduction to Game Theory. New York: B. Blackwell.

Riketta, M. 2002. Attitudinal Organizational Commitment and Job Performance: A Meta-Analysis.
Journal of Organizational Behavior, 23, 257-266.

Robinson, S. L. and Bennett, R. J. 1995. A Typology of Deviant Workplace Behaviors: A
Multidimensional Scaling Study. Academy of Management Journal, 38(2), 555-572.

Roth, K., Schweiger, D. M., and Morrison, A. J. 1991. Global Strategy Implementation at the Business
Unit Level: Operational Capabilities and Administrative Mechanisms. Journal of International Business
Studies, 22(3), 369-402.

Schmidtke, J. M.(2007). The Relationship between Social Norm Consensus, Perceived Similarity, and
Observer Reactions to Coworker Theft. Human Resource Management, 46(4), 561-582.

Spector, P. E., and Fox, S. 2002. An Emotion-Centered Model of Voluntary Work Behavior: Some
Parallels between Counterproductive Work Behavior and Organizational Citizenship Behavior. Human
Resource Management Review, 12, 269-292.

Steers, R. M. 1977. Antecedents and Outcomes of Organizational Commitment. Administrative Science
Quarterly, 22(1), 46-56.

Tan, D. C., and Mahoney, J. T. 2006. Why a Multinational Firm Chooses Expatriates: Integrating
Resource-Based, Agency and Transaction Costs Perspectives. Journal of Management Studies, 46(3),
457-484.

Tangpong, C., Hung, K-T., and Ro, Y. K. 2010. The Interaction Effect of Relational Norms and Agent
Cooperativeness on Opportunism in Buyer-Supplier Relationships. Journal of Operations Management,
28(5), 398-414.

20



80.

81.

82.

83.

84.

85.

86.

87.

Thoresen, C. J., Kaplan, S. A., Barsky, A. P., de Chermont, K., and Warren, C. R. 2003. The Affective
Underpinning of Job Perceptions and Attitudes: A Meta-Analytic Review and Integration. Psychological
Bulletin, 129, 914-945.

Thorgren, S., Wincent, J., and Eriksson, J. 2011. Too Small or Too Large to Trust Your Partners in
Multipartner Alliances? The Role of Effort in Initiating Generalized Exchange. Scandinavian Journal of
Management, 27(1), 99-112.

Villena, V. H., Revilla, E., and Choi, T. Y. 2011. The Dark Side of Buyer-supplier Relationships: A Social
Capital Perspective. Journal of Operations Management, 29(6), 561-576.

Weber, L. and Mayer, K. J. 2011. Designing Effective Contracts: Exploring the Influence of Framing and
Expectations. Academy of Management Review, 36(1), 53-75.

Wilson, R. 1968. On the Theory of Syndicates. Econometrica, 36, 119-132.

Wimbush, J. C. and Dalton, D. R. 1997. Base Rate for Employee Theft: Convergence of Multiple
Methods. Journal of Applied Psychology, 82(5), 756-763.

Wong, M. M. L. 2001. Internationalizing Japanese Expatriate Managers: Organizational Learning
through International Assignment. Management Learning, 32, 237-251,

Zhang, J. and Keh, H. T. 2009. Interorganizational Exchange in China: Organizational Forms and
Governance Mechanisms. Management and Organization Review, 6(1), 123-147.

21



Wi - —FT 7 SR IR

.33%‘: K

® Nk WD -

—_ = = \O
No= o

Iy

© N bk wW D =

e e e e e e e e L e )
A S A A

é\l,ib#rﬁ*igg‘*ﬁ—%hﬁw}?’— %317«:
ﬂ?@gﬁg%é?faﬁ
%Bﬁg%maﬁ,aﬂi?ﬂﬁﬁ%ﬁ
HEHERDP ARG ER R
ARG A ep W ER S S -
PAEBeaS PG TG EX LA
TS - AR AL © E O Rl S
%%mﬁuﬂ&ﬁﬁﬁﬂﬁtﬁﬁéﬁ’@
Yot AT 0 A hd FR-g R E P
d At E"i"/x)i—ﬂ mlf%ﬁg‘g’é&léjﬁj
ek 2 AP ERS P L g S
@@gﬁg%ﬁéﬁ’ﬂ? (% ERLFS TI5g 02 7
e BFEBLFTS
glﬁﬁgﬂ’ﬁiﬁ&

haEHEY B ARG T g

B EHEY 5 ITNfAE - Z REARE TN
LOIFH-S Y 5 R A

B EHEY 5 R A B gk
BL1EFEY e A5 gL AR
&lﬁﬁgﬂ’2%€%4ﬁﬂﬁ%
EAGHFTTEASTH
haiEe SR SR SN T p oy
BAFIR £ NEWL S &

F 7 e R AR
AEFT T 1T

:I"a_‘l_ f’r;ﬁi—ﬁ? %g'?m; \ﬁ%
&g A F ehip T

SN SRR 4

'f‘-’"'* A0 B e A Tt mﬁ&%?
A FIpER 2k e S AR
gt (¥4)a
Fulirn g

A
2,

2

it

4eFT

P

22



AN A

ok b

o
>

“
_—

N

{

3

A
2,

A

2‘\

=

s

B

|

il

P

A

A

&
H

|

tt

mi‘

B8+

Forh R A BRI ALY T3

24,

b A B e TER ® o g

%P\ FrrEARSEME

}5]9 Tﬂ:(\j\‘iﬂ-‘«ﬁ-‘—l I‘E‘Fyb};]’; bkl%ﬂ_gl‘?

BEL R LR A ﬁ\m BB RRE R -

I\A;E ‘E;_‘_'#f 4,5‘ ’\/JP\ %F% é")"o

#7 By 3o B
il

-

(Pleg § AP Y 8 Fo) &8

Fach XPREE K WTEFE £33

23

m‘*ﬁ



FrBf JH B EPN B R IR RR G R

103 & 10 *» 7 p

e d PRA% 451 v 4o B
SRR I F JURE S FE ke
: B
= [
" 2014/7/3-2014/7/5 kP
€ & o ‘ MOST 102-2410-H-033-041-SSS
I B R FE T A Es o B
) '%I,‘Z_L = o
§ & (PR)FZ L ERMNERFLFNE
oy (# %) 30™ European Group for Organization Studies Colloquium
# 4 (PR)FELFEAEREGE PP ERNFE M R
E7 (F2)A study of the relationships between R&D and internationalization in family firms
2P and professionalized family firms

- 2}4‘3 g Fiﬁ g3

2014w AT A3 g 3T 2014.7.3-5 ’é_ﬁﬁif?l& 2 BiF o =t d Rotterdam School of
Management, Erasmus University 2 %> ¢ 3k 3L %\i’lI%\ ? AR 3 g e Ehe RE
T ~FE2ROPENE T A I HIEHEE > 73 "“)ﬁ;m eﬁ—krgiﬂ’rr VEE o BRI 6 B
BARGDFEHER LR gHRS RN EFnid s Boa - L R TR RETE -
d v R b A B Av\%i#«@}‘\ AP > BEERFTAET]  BERRTE F=
2ArRE A Bho ot A A XN EEE WS RN R & 5 RN R LRF TR )Thg TR
58 T ARAL R - BB TE o

AXEWIFHE A E L, 6]l BFAIHEFT A -FAFIPEIFFLAF ISP F - 24
PR gk A o ASTRE AR P T AT SR RS K > AR FEE Y L R

IEAFERKRARF A FHFL A LFEHB U TRLAF H D HE Y B -

s
P

o LR X —Hq@g]x{%g\zi‘,bklgg_xbb;%zg;%?;m#gﬁ;gé? %ﬁ A A H-Zod PR R 2

B S BN B LA L A B S BT £ 0 4 ] S8 5 B R P EGOS A 3
f L
WA o R GREFR AR @ FRLER > VRIS SR 0 e R R

Brivfie it ERP A EFE T F LR % o

B e FE AR AL Fw A GRS TR T PR DT T
%““iéﬁ*”}, g’iﬂ—“%“ﬁ:ﬁ#v-ﬁ-% F,,f,p»!»hj\p,qﬂ fﬁ@s?z\"“m’?z\ E o hEEE 1
FLIATREST  RAR X FPHASHT IR O E o AT RESEEERAF Y

24




- HARE GRS RALIMREAEET LR R AR RATOE S YR L anF s (F
)RR o ek T LRI Y FIE 0 T U L G LR e L AR BT R 5 IE 4
a4 o - FFEHES RIAFRTE G TR ELERIT Lo T WU EFDOEE > AL
ELL ¥Ry -

Z

A ER R I F RS RERT B R RER LR St B AR
WA > VRN B SRR R ORE S T AP THRE S T R RE FF L E R
i AT P ARE G LA R0 G B RIERTOR Y S e o Bt R4 B R %‘3"2 B R 0 AR
P R A g ATARE 0 B % S —*‘*’m§ﬁnrz§‘u Voo & BRI BE A AP LB RES
FOBIEREARE R L AN AR AERP AT Ry LA AIRE R R
FIpPF22 20 0 L SBAYREEHR M BRI F AR TR SRR

thir 4 R o

A3t € A & &4 Organizational Studies i&— A 7| #74 9% 3t e ﬁ‘k B I dp B GRAL 0 ARt €
% AR B RIERE RS st AR P A KA LA 64 5 0 £ 8523 F (8
P 3504%) 0 BA Y RS ERE  ARBEERE $ o

R PG

(1) § R AL
()% ¥ ¢ 7 ok

B B Rz e A RRSRIE B A

1.&@éﬁﬁﬁ’%Awﬁﬁ@%ﬁ%,ﬁﬂﬁﬁﬁﬁﬁmﬁﬁagiﬂapw SRR
Bh v - EEES Ak AR A AFREIE SIS

|

2. %7 E R EARAR- vELEIEF  ERAGFTEAL T AR T FRE IS G
BH REREF > FR AR HARREL LG Ko

3. AHANIERRA B ASHERIEOEFEE NGEF ER K G S ot F N2 A ifﬂéfﬁw
o LAAERREI BT o BEFE I IRHNOEE > FTHE MR B RN oL

25



26



