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The effects of risk communication on risk perception
and mitigation behaviors are evaluated by the
household survey in this research. The risk
communication information consists of three
categories. The first one is flood hazards and
mitigations include the flood hazard map, the flood
insurance guide and the floodgate guide. The second
one is the threat of flood. The third one is emergent
guides include the evacuation route map and the
safety guide of typhoon. Approximately half of
replied respondents read these materials and almost
all of them learn the typhoon warning, flood
disasters and mitigation measures via TV news.

From this survey, the evacuation route map is found
that 1t can improve the perception of the threat of
life and property loss from flood. One of the risk
perception dimensions - the perception of flood
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consequence- will be affected significantly by
previous experiences and education. The other risk
perception dimensions - the perception of flood
likelihood - can be negatively affected by providing
evacuation route map. The flood consequence is the
most significant variable that affects people’ s
willingness to buy flood insurance. The willingness
to adopt floodgate can be significantly affected by
1ts efficacy and the evacuation route map. That is
the only risk communication material delivered from
us affect respondents risk perception and willingness
to adopt mitigation. The reason might be that,
comparing to media watching, people learn from
materials provided from us is much less than that.

flood mitigation, risk perception, flood insurance,
floodgate, TV news
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