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Abstract

In the utilitarian society, advocating gratitude is very important. Gratitude can
improve social harmony. Enhancing gratitude should start from education. However,
in academic research, some gaps about gratitude are not clarified.

The first research focus is the relationship between gratitude and upstream
reciprocity behavior. Past research had shown that gratitude promotes reciprocity but
mainly emphasizes mutual help between benefactors and beneficiaries. This study
extends the concept of reciprocity to help third parties instead of returning help to
one’s benefactors, called as upstream reciprocity, to explore the more grateful
experience for university students, whether the more the behavior of upstream
reciprocity.

The second research focus is the role which is played by the source of favors
and the expectation for the benefactors on gratitude emotion and gratitude behavior.
The past study of gratitude mostly explored related favor factors and personal traits
of beneficiaries, and related benefactor factors mostly limited on benefactor
motivation. There are very few studies to explore who the benefactor is. This study
considers that even if the favor is the same and the beneficiary is the same, but the
result may be different only if the benefactor is not the same. Therefore, based on the
expectation for the benefactor, the study explores if a same help is provided by two
kinds of benefactors (friends and parents) to university students, whether they have
different gratitude as well as different direct reciprocity and behavior of upstream
reciprocity.

This study based on questionnaire and experiment method to collect data, and
conducted three empirical studies. The findings are as following. First, the gratitude
experiences of university students can enhance their upstream reciprocity behaviors.
Second, the helping of friends than the helping of parents can induce university
students’ gratitude, direct reciprocity and behavior of upstream reciprocity, still when
the benefactor gives heavy efforts and the favor is very important to the beneficiary,
no matter is the helping of friends or the helping of parents, the beneficiary all feels
very gratitude.

Finally, based on the findings of this study, it is believed that the government
will pay more attention to the education of gratitude, help the teachers to get some
methods to cultivate the students' upstream reciprocity behavior, explain the
reciprocity behavior of university students, and stimulate the thinking of academic
research.

Keywords: upstream reciprocity, expectation, gratitude
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