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Who Is Ostracized?

A Study of Low-Performance Employees within Organizations

(Abstract)

Keywords: low-performance employee, negative feedback-seeking behavior, organizational-
based self-esteem, workplace ostracism, empathetic concern

Early research on the mechanisms of workplace ostracism focused only on employees’ personal
qualities and characteristics and explaining why and how workplace ostracism occurs with the victim
precipitation perspective. Acknowledging the lack of investigation into personal performance and its place
in workplace ostracism, the current study attempts to explain workplace ostracism by linking it with low-
performance employees while employing relative deprivation and self-consistency theory, aiming to further
explore the influence of workplace ostracism on personal performance and its boundary conditions. This
study proposes a performance-based workplace ostracism perspective which suggested that low-
performance employees could be excluded by colleague because of their low contribution, value, and
relative utilities within the workplace. Moreover, low-performance employees would reduce organizational-
based self-esteem and further affect their personal performance. In addition, the present study examines
negative feedback-seeking behaviour and supervisor empathetic concern as moderators to discover the
relationships between personal performance, workplace ostracism, and organizational-based self-esteem.
Results show that while low-performance is not a significant predictor of workplace ostracism, it does
significantly predict low organizational-based self-esteem, further resulting in the reduction of future
personal performance. The moderators proposed however, do not impact the relation between personal
performance and workplace ostracism or organizational-based self-esteem.
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B3 (workplace ostracism) e {7 5 A7 3 AR ¢ T 1 48 (Ferris, Lian, Brown, &
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Robinson, 2009) - % i = X EFH¥ 41 7% (Wu, Yim, Kwan, & Zhang, 2012) ~ 1 i¥{7 3
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% o bl4ex fesx (Ferris et al., 2015) ~ & 4 jF g (belonging; O’ Reilly & Robinson, 2009) -
< 72 78 g (‘psychological distress; Wu, Yim, Kwan, & Zhang, 2012) -~ 7= # &, @] (aggressive intention;
Wirth, Sacco, Hugenberg, & Williams, 2010; Twenge, Baumeister, Tice, & Stucke, 2001) - B%\«
HimAiisi (Zhao et al., 2013) 2 p 23 &4 4 (Oaten, Williams, Jones, & Zadro, 2008) - #%
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SEEIR - R P S S WA TR ThROHIEBEMS RN SRR # e Il3k47(Terence, Mitchell,
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gk p A FEr g IR R TR T o B SRR EEE bR e g BXG L
[ - i T'F—Jﬁ B RE A TR G B ERUEFBEA AR ;o

=

. TR

=
oo
:fl
B
prisy

S ¥

¥
f
5

N

FE MYk > AP ARED xrﬂiki;;c‘ AR B Bk ﬁ,%z IRE
ﬂf‘«z\« Iﬁ]%ﬁﬁ??{};% T EA AR i A PRI Al o AR w2 - S L o o
e g o PELSERIEY DR L Forh R oA 5 BB A Hend iﬁmﬁﬂ;{j ;
# 3% (high performer) st f & J 1 (star employee) % i & 3 % (4~ Aquino & Thau, 2009;
Bruzzese, 2002; Jensen, Patel, & Raver, 2014; Kim, 2012; Kim & Glomb, 2014; Lam, Vegt, &
Walter, 2011) - # © ?—ﬁ#&-j.u%iﬁ_f&f@géig\,maﬁ? Wl EAEETE pASP o AT LR R

BEEAS T AL R NG RS MG R e TLAL ¢ Ao AT g 2 R BB
F ehj 2 F R vE e

b
\_.l

\‘Q

7 3

e

?3
M- .mvvimk-

53
r—gi

rAEFTHRDNE w4 F RF 5 (negative feedback-seeking behavior; Ashford & Cummings, 2003;
Chen, Lam, & Zhong, 2007; Moss, Valenzi, & Taggart, 2003) % & ¢ 312 Fsé ;3 (supervisor
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SRR AR R B S-PEH (workplace ostracism; Ferris, Brown, Berry, and Lian, 2008; Wiliams,
2007) &% - F 3 ;ﬁ‘ REELRF R TERLAHES 2 A BMEIIES 25 (Gruter &
Masters, 1986) ~ s Z:§ X & A 5 P eheine st vk (Sommer, Williams, Ciarocco, & Baumeister,
2001) AEBAEEE AN B Lk *3% (Ferriset al., 2008) ~ &« ¥ BRI A3\ Ih % &2 89
B ATk ¢ 3 B8 (Blackhart, Nelson, Knowles, & Baumeister, 2009) ~ & & B# 5% 3| p
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(interdependence) » & f 3 Ap e &2 & 7 > A Bble)rt‘ RN BB BRI - SRR RO
- #4F% | (Terence, Mitchell, & Byington, 2006) - lﬁmca Mgt g G F BN R i &
Horxo g3 ARERFF 2T i 2 (Felps, Mitchell, & Byington, 2006) P28 quslrt- B Btk
I&—‘ﬁ s Fpt g sl Ap A g (relative deprivation; Buunk, Zurriaga Gonzalez-Roma, & Subriats,
2003; Croshy, 1976, 1984, 1988) o d »* R & H et f » gt 5 jpraefrad ok > ¥
Hige TG B A F 5 2L (Molleman, Nauta, & Buunk, 2007) - § # *4rakis 4 il 2%
FILPE S VoA LD R e ?i“«?/*%'fﬁ#ﬁ“ﬂ%’éi A IR R Mg RARY T AL B
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LA ipR G b en? R AL B R B R R i AR S RO JGF FIA AR
(fundamental attributional error; Ross, 1979) crpigt » % ,f.i‘r« R e g RN R
(internal attribution; Kelley, 1967 ) » zu i @ b3 B~ 1 (FF 2 2R A ~ A1 0T
GrEkr By ihak 2o lgyféﬁr; "‘] M g 4R Frrd IFL—%"’W FE e aE R IFE e g TR BT
(Lepine & Dyne, 2001) > #4r2 F cnfiFdg ~ A P F e oA w2 R DT 5 RS EE 2 FER
prk S PRt ﬁ&}@ ihA 2 SR G it AL BERBASRERTEHRIEFE ]
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T d Ll Hop B (organlzatlonal based self-esteem; Pierce, Gardner, Cummings, & Dunham,
1989 )7 R ¥ crBi B o — dL@ 3 ;}ﬁ H TR p A ECRE R 2 CHE L - B R A W
3% ; (Pierce et al., 1989) ; ‘s_v_:%kéﬁ:w» PERE- BRI hp B FpRITL - Bl o
PR B4 (Bldeg 4 ehs £ & en § ) (Pierce & Gardner, 2004) - % s e p %
1 f'f—-g A p e Rl sk 5’;,5 i%' fﬁﬁ%iﬁ?; MaSEep EanBppr 2 - rﬂﬁb ’5"—F ¢ h
1A FESk s FatkBa F R A BEELS R ,T*unh:}%'J H .?T%.‘i%-@ A % (Pierce &
Gardner, 2004 ) > i3 %23 » 3 B &of # 4 qf iz (Chattopadhyay, 2003 ) £7 1 i¥4f 22 A& (Jaewon,
2003) % ¥ o it B A e e p L o
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R g B okREIEE . F S AR FME g E (global self-esteem) - s E e g B
Frb ?EiE'I:@fT%W i % %38 (Bowling, Eschleman, Wang, Kirkendall, & Alarcon, 2010; Ferris et
al., 2008; Gallucci & Perugini, 2000; Pierce et al., 1989; Zhu, 2016) > iE2 (@ #HF 7 S5 =
FREGES P EHEBEHE L EREDPRPE - S p £ kT F (Chen & Aryee, 2007;
Van Dyne & Pierce, 2004) » tl4r® &2 & w1 (F(7 5 > 40k ¢ *h {7 5 (extrarole behavior; Zhu,
2016) s V"M f w1 (F7 5 > 4ol £ 7 5 (deviant behavior; Ferris, Brown, & Heller, 2009 )
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2006) > @ FRHAFARAG; L+ REETL B ALR (self referent) 24
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BREHEBFALELICE%  REPFAE L EHFA P Pp AR B PERER > v TR
= A - fiAt g B4 (social stressor) - F] 5 PR &2 e RS B AT BRDT v L (40
B § FRNS 2T ) o d W ABBFRY  BHY R TR A FER DB F TR
FegHPT AL f o R B0 Y gREMAS PR <> Ft @ aFfesat » i %o
HARPERAEenI d2 3 2 AT E R BEPIE AL | » TR (depressive & hostility) 2 § 3%
se(inferiority) » 13 X FIEHE 4 BHAABMER  EHBL T2 A2 S RBAALERY
FE o d WA AAAFFERRENT R BREDFT AL F AL T REF LR FADM G K
AR A A F AT E € s 2R (Leary, 1990) - FIMBRE-EIRE K1
ed R & IR o

MEFEFRZBBE2Y B EFLF ER PR TR L FTREER A S
(Robinson, O’ Reilly, & Wang, 2013) - F]m g1 & 4 % E 401 175 % (developmental job
experience) (Dong, Seo, & Bartol, 2014) - P8 ~ FRAH TG 1 ik B2 Tia EEFEY 2
oo A=t BMEPHRF B AL f’?j’f 5 (job tension) ~ i i%4<:® (emotional exhaustion) ~ 1
72 ¢ (depressed mood at work) % f w» R & & (Wu, Yim, Kwan & Zhang, 2012) » %13 &
A I B HFHEGF R BAAL [ o o BRI SR N P E R B A E AR T
B FZ o BEPEHEGIRARERDFHL AL B ARG XM FERT R oD FLaR L2
DR RAF AR o A RS E R R 4 §E A BRI F R S FRRE G (O Reilly
& Robinson, 2009)> #5kAk ¢ & g A & S D ik ¢ RIS A B3 B0y € ¢ 23 b R (Leary, 1990)-
Bofd o BB § ¢ 1 17— FaerR (work-family conflict) » X R BAEF] 5 4 "R 3 & et > o
BEFBALTERM T TR & BRI IEH BT e e RER Y RS RS T
Flm A& 4 1 iv- =% (Liu et al.,2013) -

WP ERAL R RS PR BIPIRE KB OL I ) Hox (in-role performance) % & 4
*k % 2% (extra-role performance ) (Coyne, Gundersen, Nelson, & Stockdale, 2011) ~ x i¥3# » (job
involvement) (Leung et al., 2011) - p f&x i¥d 4% (Lustenberger & Jagacinski, 2010) -~ p¥fF ¢
7 % & F (Twenge, Catanese, & Baumeister, 2002) # 1 i¥% »x (O’ Reilly & Robinson, 2009;
Robinson et al., 2013) ; # = PHFE S (O’ Reilly & Robinson, 2009) -~ & 4 # 1 i¥{= 2 (count-
produce behavior; Zhao, Peng, & Sheard, 2013) % r%w%ki?, B (Renn, Allen, & Huning, 2012) -
WAARMAE s dg > @ AL g7 (social exclusion) A g R R 4 A EM g2 b o
Flpt AP R anAar TR on TRAAP I BRI S H B RAE R LR L o T AR TR
PP T o BRI G AR B TE AR e TPt 0 SFE T G 235 0 AT BRI
FHELEBAG R EF LN  REPHL A3 HoRE FB Aot gARM o
Bk 3 BARHE U A SR AF AN BARRE SRR F 0 A F B L ok g

EE LAY EE P ERE LR L TR NS CEE LTS R L
REIP e Hefanf el §E  gRIp e i d fa g LIRS oLy iz Fla § el
FELIEER Y - AT o FeREe p Bl I EARRE TS BT B4 AL e G AR
gLriid ik p B eo- k4 (Korman, 1970) » @ & » 1 (i A BRI p Ao 4p- &Ko blded (7%
L R e RER 1 PR (Bowling et al., 2010) - %t % e W p & f’r—‘Fff Mmoo
iFd Fr RAFHf e ap AR FA FEERNE e (FREA S Glde1l (TR RAAFHIK
# % (Kivimaki & Kalimo, 1996) -

N



B plaflep iy ¢RPR10 vF 5 F 50 Tt gk T RABE L%
EEVELE P|erce ¢ Gardner (2004) # R e s o f L2 &4 P Yoxd &4 S ong EFMA
Kivimaki £ Kalimo (1996) 4 3 = % 8o ﬁiki’?f?k SRNFEFHEFME GEEET R AL
2 R i H e R 'F—‘ﬁf T S R LR Y RS | 0
N> Fla FAekh £ 7 5 B ﬁﬂﬁ - H W BHag w7 5 (4 Gardner & Pierce, 2001; Ferris
et al., 2009)

B (s o —“%E"‘i‘i%‘r%é TAREw el TR A K- R BPRA FERNE

SR AR FIA P EVARL LB IT ‘,/)%z ( Xanthopoulou, Bakker, Demerouti, &
Schaufell, 2007) > ¥ R FRP ARB RS BPW o A 2 RgegF N e iR o MBS E R
R OER B PMER Fi s PRELCTET R EURE S AR DL RPEF TP T A
A 2 e L 4 38 sy o BEAE (Kivimaki & Kalimo, 1996)

& ibamEh o L0 MiFfE wanp A pgk (Swann, Stein-Seroussi, & Giesler, 1992) - % A

L HEER! a%én, v RNEEhTE > Fla YR pARA DR o it gp e e g3l
(Sedlkldes & Gregg, 2008) > BHiTE BRI 5 8Fp AF - Repp A &2 nioir g

WA TR (T kAR T o dp ey MR E‘;ﬁ SO f e ap AEEL Fla g PRl op
Ak eniiag (Crocker & Park, 2004) - 4 A § BRI A & F - R DRF LA B FF

(Schroeder, Josephs, & Swann, 2006) -~ fz/ it % (Wiesenfeld, Swamm, Brockner, & Bartel,

2007) -~ % [ RN % (Chen & Aryee, 2007; Van Dyne & Pierce, 2004) - -1 % @‘; e

Eﬁg“i@fé.ﬁﬁfﬁ’lﬂ}4"r’téi%ﬂo w4 Fm7;mx+’7l\£5’“|}§;’:‘;{‘ﬂ“‘ Ao pBoi s rdcigs

LAPE > S p BAXR F > HRFB A S RPAER -

Bk 4 EREep EOUER G EF LN R Eep EARF U B L G od R
%ﬁr‘é °

EREFp R AR AP aARERES P 0 ABERREEF A RT DM
f'r’p“ii‘# EE RN ‘&%rﬁ‘ pERPER A fﬁmé*z%\m domg BT oo A P el (T
gAEv B p Al R (Ferrls Brown, Lian, & Keeping, 2009; Ferris, Lian, Pang, Brown, &
Keeping, 2010) - Fp* 1 e 5 L PIBSEH - ¢ L P ef S P IHAPREF [ » RBE =
o lggf 4 @%;'i—*‘mT IFI% ENRAEBE RN JE IENE e ‘_E_f‘;r, v s I8 b (o T g B E i
B P np B o o okl (T AP F R TP OLARE T £ AP S p ﬁik.
g2 Rk (Ferrls, Brown, & Heller, 2009; Ferris, Spence, Brown, & Heller, 2012) - %+
BH-PEH ¢ ¥ B A chp % A& 24 = { (Blackhart, Nelson, Knowles, & Baumeister, 2009; Hitlan et
al., 2006) -3 T 7 & F IR EPN e e iR 2w g BB e g X (Elsenberger
et al., 2010) > R % W;ﬁz ERzaEad = Jaﬁlgﬁﬁ;@} vy EBRAS pE xﬁ&m o /Ay it >
LR S p EepfRT s BAEH S A 2 ERATEARE R A Ao - R BT
B éa‘.:,n_,.%mgﬁ g b g‘;,;L cH g e g e p AF % (self-image) hAp £ 0 BAET A ARG
?oERBgF g 4 preniTd X8 (Crocker & Park, 2004) » H 8 32 v g e eh1 (717 5 (p AR Lek)
(Korman, 2001) » B3I f weh1l (57 5 ~ 1 (P s B 22 1 (7R (4 Gardner & Pierce, 2001; Ferris
et al., 2009) - Flm BB S F g rnd R Tt 0 AP T BEREREe p B g7 A RS PHEL
F A R TR % ?'PB%U%##&Q B @g,fgfiﬁ?_:%« Hopd a8 dm.
Bk 5 EM¥ep L ¢ TRSPFALE RS ART ARG YERSREE o M PR
wp B R BRSO RAm



fror@E Lol FREMLSRG LI
o rBAFROBELS c AT ARBHOL v BF RGFTE (negative feedback—seeking
behavior; Chen, Lam, & Zhong, 2007) - ¥ 3} & H»cd R-BRE-PHHE §rxd R %;e AR
Mo st enf o v AFLEL > A FFYI FREREMN IR F 1 FELILERDTR
(Ashford & Cummings, 2003; Moss, Valenzi & Taggart, 2003) - @ & fe¥t % v ¥ § H =k ¥
2 F o BERG LAY (4rAshford, Blatt, & VandeWalle, 2003) 25 B 1 & & K j o v Gpv i
REFRFRPEEFHE Fiier B3I Panp i iR P aoFaokg ik EFLIFE
FpewgaBil o ¢ SR p AN S (self-regulation) 42 (Ashford & Tsui, 1991) 201 s S ANV
- {{za»rrm TR A2 Beh1 (T4 Mo xF—"“é,ﬁé e wAAF ATETM L T Y A B
FAcR B FE LR LR E _L'F? B (TR & Rl F o WA e B —‘F'ifg_{;,grrmz
AT T o ArebviE 1 FRER AL ITRATR ISR P R LERE A F R lﬁ]%ﬂm,ﬁﬁf:xiﬁ,f
BEER2 e v BEFRES RA IR AT Kb?ﬁwﬁﬂmﬂm&ﬁ e I e
ﬁgéﬁl;?ce}fﬁd T4 15 o
KA B e kg F R o w OB gl @A S ¢ A2 3 {0 T4 iR 2353
(i gl (T £ RBfeH Y o dok s PEHRE e v GDiE L T3 Fanad o B iPd1 i
4§ <tk (Ashford et al., 2003) o £ > 2§ REMBPUHFR L pe 1 iFhd i
FRRF O BB AL Ep L Al (¥ T 5 & fi*f»%»ﬂf’ﬂ}%' FlE s * gL p e ehl P75 &
TfE & (Chenetal., 2007) > i&thin¥ &7 naFei dand w B G B X |4 F e r L35 o
R E Bk e v GE RS TR AR FEM G L f e r AF RY L RIES DR
2
B

@T\*

\

A & & (Lu, Pan, & Cheng, 2011; VandeWalle et al. 2000) ) wJ%zré‘ hF P AP R T
SR E R
Ie} gRA > tiﬁ ?f@’iﬁ’ﬁ ﬁﬁrs m?)*kbh’ e 'ﬂ”*‘ﬁ'*"f)a PenI B N6 T o £
szj,ig 4, 32 (Salancik & Pfeffer, 1978) SELEE o BAHAPRFTANLF R BT L R
7 BRTHE AR f:FLH* RS T b 2 R AR ]l\—%‘ KT B o Aot g R RS

s ?Ei% (SN ol ! B i
H1ivxa 3 2mELFSRF O A - BE & B ¢ Tk (Ashford & Cummings,
2003) - #rej—fl'\é\ B 3 ,@m‘?%g,ﬁ’ 2R pehp AJAHPWA LAz (Chen, Lam, &
Zhong, 2007) ehi (s ™ 4 T E 2 o AATF LK o AR F HoRA MY o MH A RY S
R BFRT UL P NERAYPRT] TR ARSI Bc L2 AAH VB AR B
W EATLRER T L AP (TR G BILP ERHBAF NG 7 0 FF 8 AP L iRy
ﬁw»o*w’w@**ﬁtamﬁ’%mséewﬁﬁﬁﬁéﬁﬁgﬁ%mﬁ,g%%ﬁﬁﬁ@
REPM o deRmEp B ERE -
Bk 6a fewAFRETLEEAEE A E B RRE N G F e AT RE B B
A gk - BRSBTS o
BROD frovBFREFLEASBAG AL g ERAYMG o v BF L5300
BASr-e R Ee p B b G
AEFREMAIGAGTES o AT Y %D FHIVE SR IZAE 2 (empathetic concerns; Davis,
1980, 1994) » ¥ A & ¥ 24k i&—ﬁki%#Eﬁei Forrd -l i‘« Hor pERFhb %o — 4m ; v e 3B
VU A AT R I (cognitive empathy) ) #ﬁ 7] %g,a ot FERBBIERE A PR X 0 AT fL2
» BLELIR X (perspective taking) 5 R 3¢ 32w (affective empathy) 3 # B85 i 4 FE8i 4R
10
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= e F i (Davis, 1994) » & # 7};‘41 AB AR PFER R Bk BRI LSRN D

I (3B~ A pEE) 0 i BRI (8 X e F ) (Dietz & Kleinlogel, 2014)
AR T D T wn’ﬁj=*ﬁaik 2 ¢ ey i+ (Davis, 1980) » # 2 $Hie & chid f B E g -
B 2 4 ocniFR & s (Patient & Skarlicki, 2010) » & § &Izl bW A g SHR G gl d 4 o
eI Rf 2 et BE A R A AR R s B E 2 MR B SRR t—*’ L FFE H hiE A 3Lk (personal identity) o
G FRLBNOS MRS BUIEEL B %07 LS F 0 AT 2R S W R S
(Patient & Skarlicki, 2008 )

BLERRF RPN BEFR  EFEBRPDOEEF B BT R K ek E
=& (interpersonal fairness) £ ¥t 2% (information fairness) =+ (Blader & Tyler, 2001) - iz
?ﬁgﬂm#ﬁ%m%%kmgéﬁ&’ﬂ%éﬁ\ﬁx~g@§£$§’%%%gﬁ%%%ﬁuﬁ
RE oL L FmPRL  fRIVEE LA F RS e PR E e e B g
ﬁ Tpe 4 egqe# 4 (moral virtue; Seligman & Csikszentmihalyi, 2000) - &4ckf < % 8 iz

BAE R RDE L E e B EARERR ST R &b AP s TR e
AF N1 TPL B EELEY W PR FEF DL EAERDE R c A 2 F P ERIT
EINER X FA 'F*: 119 mﬁﬁ o FERBERIVE R B IR (GldeM ?:i%:;:z\» M) R E IR s
P Fjena Flo 2 B A L BR TR o Fl IR T &2 ¢ T st sz (Bachelor, 1988; Olson,
1995) > 7 ZMEF KA KRR LR AR B2 AL FREFFREFEZDREH > 55 BRJALE S
Flies = 5 (Hakansson & Montgomery, 2002; Pohl, Santo, & Battistelli, 2015; Verhaert & Van
den Poel, 2010) > # * kB izHE P 2 Bk B e > A F R IB AT 0B L E 1 fef Ko
ABHT > EA PR (moral disengagement) - H & ¥ REH 2 e ® 7 5 (unethical
organizational behavior; Moore, Detert, Trevino, Baker, & Mayer, 2012) v Glde K rd enis
o Fa Tt H AR > A EHT e E p ADAER AR RS

o

é%1§wwgga?uﬁ§%%ﬂ@$uwéimé@%@’a'"?mﬁ? e
g % (Pavlovich & Krahnke, 2012) - ?Eﬁﬂ iE A ?ér’v’ﬂ’r%El'—E?ia‘? TR T LpE A kBATR
SR 0 21 PREARE HA AR > FLRG IR ’ﬂ%%mﬁﬁ 3 EARA 4
ﬁ&,m%%@éﬁ4&2§ﬁiJ%Toﬂ&’ﬁﬂﬁ&é FORIB LT L & oA BN
P SR RSN SN L LR

Bk 7a L RIEMAT A S Hrd M-S REE OM o § A F FIRMIZ R B A
BRH-PEF R b P g -
BRTDAERERAIT UASE LA R-LRE e p ERF PG §LFRERIFE B LY
re-e M g B R IR
Boxf o AR PRI
SeEmm O B G o AT X T 'ﬁ 2% BLEE(Curtis, 1974; Schafer, 1968)eii# + » ut
¥ ip ¥4 & (Crosby, 1976, 1984, 1988) % p 3 - ﬂ;w (Korman, 1970) » * %% B % »c i o
SRS PG (Aol - 77 ) 0 S AT RIRATL e AP AP (BREF) 2 AP HY
(1“& HorA Mg ) kRO AkAED xFB%U%" P MR IE T O FIH e W %ﬁm?\‘}ﬁr ~
RApgar i A E Pl EaR o A PR B e ﬁ % (8B A ek
ZIoom MG A RARLL > 4 FIITH AL - RiEhp i\frfbk””fr’ ERf e Eep L2
FHEARLIGT o T AFTROAUT B A G BERE/ S E § E2 SR G
P % 3K o
11



(T W RS EE YR T Y X 1 SRS Py RS PN IN SE R ION £
FRRPFTEFY hed o

Bk 8b B A grcgd wMEep ERPBEFPB LG LR TeREep L AR gy
BB ASFLIFTEY i d o

| mmEs

Time 2
N =IEIEl: =P .
EINE: A R S EIN e
Time 1 Time 1 Time 3
A
v
» | AHERE R H 2
Time 2

Bl- S SRR

AL A T AR LY e B R gk g ok R F R it
HHTEpALP Hi&—“ﬂ SHBRENE AR AT N RN ey FF R IHIF R

BLd B ap o % RGP H AR A SRR B A - m e g BN R TR
nfeh B f r&‘?é&fs:ﬁﬁ LR A ? IR R eniE it ™ ¥ g MY tﬁ;—ﬂﬂz m}%&iﬁ%ﬁﬁ?@;gfﬁ—J;@_g

f%-‘i%ré pE s FEESE DB A AT TP AT H N UT K o
Bk9 v BFETiAaaBAFrxgd E%Ui—#&ﬁmi P F B A ol ok o FE e
wARH TS AXE PF Fé*#&ﬁi%)’jﬁ%ﬁﬁ °
ER O frer@FRFLIASB A gd bR ep B APEREB A Bouhl ok 0§
foewAEE KT LARG B Fe'n"’#%ﬁi%ﬂké\m °

B OC A F PITRAM &R A g d REPH AP PLEB L SounT Rk F i E PR
B LARR P o Rk jRARSE o
Bk 9d L FREMIAGE A b REe g B APPEE B A Horml ok g

o I RE 3 AX R B ﬁ#&f}i%#%ﬁﬁ °
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Py ik
(-)FPLH%

AT IR N ETHA S ST *%m?éﬁ;}g_]% L EER SRS
REFR o AR TORE AT SR (dyad) s FFERIE S S (GRe ) B Mﬁﬂﬁﬁ) * e
PR K 2 2 % 2 (common method variance) @ 58 (Podsakoff, Mackenzie, Lee, & Podsakoff,
2003 ) o AFFY & A B ootk h 159 # (159 m0hE 159 i ) 0 H P Ak gk 40%
FHRH? v+ B (56%)  HepTios#n@e 1T 5o Fﬁiﬁ’““ru b B E R A 95 ¥ 45
o253 30 k52T #F M- P& 53 35%) PIE ¥ 0 & g iR'g % (28%) % B 5t
W #(25%) -

(z)»m31Z8
j\ /PJ'E_ E'{i\i"—r .

BAg o AT E* Jensen & 4 (2014) ha1 iTH TREE & 0 RIE N F 2 4EY 4 (amount

of effort) ~ & 7% (overall quality) ~ #& (overall quantity) - £] & (overall creativity) % #7x i1 T 4p b

&% (extra work-related activities) > = 5 7 BAEP o SR T 1 LiE2 F 5 %iﬂﬂaﬁ (4c Oldham

& Cummings, 1996) - x4 % # * 4p¥t& <« (Farh & Dobbins, 1989) - & = € 1 (& Fk £4p » £

MR L) F5 (B RER > RARDZEFS) B A Gd A FEE /B L EEABRR F -
X RIEFHB DL FEINER P PHEE 5 W R A FHEE .

BRI o BEPFap H BH AR L L e ‘V#Hﬁ:%’.‘r:ﬁ] Jo 2 o} ﬁa@%(Ferris et al., 2008) -
AT G g% Ferris % 4 (2008) s £ > £ F 13 BAER o PIEPN Fho T FPE B[4 g Y
LERA T AIFY R AT RAPR G 2 THALLEBRBEF AL A EphERN
AEAAF - ERIP XBEFEE o F BP0 YT S BRE A G et R TR e
AR RBERESERLI T 2T A el AR, S A BT BSERER LS -

EHES Y c wMEe fER BT AR i LR RER BT R
(Pierce & Gardner, 2004) AFTE R ® Plerce ¥ 4 (1989w p B €A > 55 10 BALP
RIRP Fae D fipi, AR E R, » TR, N i, 2 T Avrkizair, &
B4 b - SRR m—*fiﬁg A Likert 2B A TAFARR D TAFRD
AP AEAR, R B e R Ee B g -

FrerBEREL cforBFREIRHABHASF REFEM AL E P FF S fra iF
Z e & (Ashford & Cummings, 2003; Moss et al., 2003) > ##7 % #-% * Chen % 4+ (2007)
2 B f VandeWalle % 4 (2000) SRR LR 0 3 T BAED o ARPIEXRFY AFRE AR H
fﬂf‘*‘xz\ﬁu & g ﬁ*gﬁaiib’):’fﬁf}i BEEERG v AT EAiFei gl RERR

(e mﬁbfg *EF Kf i g * Chen & A cha %872 ¢h> s e B * Swann~Weenzlaff 2 Tafarodi
(1992) Ip FRE N d Apéiﬁ AFLH o r BFREL Y URKREKE - v AF RE L DE
e RN o Ay Likert g g2 o TRy | 2 ri&—f&m g AR AR A
BH2 o v BFRFIART > AR R Y- IFRPFd IVEEF o

AEREME L F RN R F IR RS s B s 2 RN DR F i (Patient &
Skarlicki, 2010) » ##= % 3 * Davis(1980, 1983)¢fF A1 & % » £ F 7 B4TP > s+ 1 L 64 ¥ &

13



¥ 4§ #7# * (4- Cohen, 2010) - #l£
f’&?ﬂ G R TR mgze A gpeh ) > AE A AN - AERIPEd A
RERFE,, PAP O RELRBEOERES

EAE Y N A U
Fe T2 RE/AXE o

#:#:]%1;’ ° j\;_ﬂ;l’jz_:_f@; A A

FRERTINN S SNEF IS - 38

N RO

KPR LT 0 R £

o

N e

WU g

CHA(TL) B 28R 32 4 e (TL(r =

.00 E A F4phd s

gsz(n)(r = .13, p <.10)~

CAGRE Ak~ TEPTR 2 R
RS RS LS
|_7J /}ﬁj/av\gt’

L S
CIRBLE N ER- R

PR A (T e
AR s (r =

¥ p

% (r=.

1,2

& (Cronbach’s o) » 4r %
(15, p < .10) > &3 H 3% 4 H2e(T2)(r = .70, p
29, p < .001) -

SR T L AR R AP R

-

14057 o i F 3=

a »F;J;,l; A

.33, p<.00L) R Bg ¥ v AP R 5 BRBRIRE

F‘«%'éﬁ‘(rz—.l& P<.OS)RAEHfAph ¢ e f B Fmh 4 Ha(T2(r = .21,
p< 01) ~ fowaF K75 (r=.39, p<.001) wafg foR A T AT BREAY
Rah¥Miy Radph ool LR Emi & RiPik -

2 1T 3of R L Al 441 5 %
Tk FRL 1 2 3 4 5 6 7
1 4 g3=m 2 %(TD) 4,57 .79 (.87)
2. WGP =R A (Tl 4,24 .75 . 15% (.85)
3. %Ux‘i—#%ﬁs* 1.72 .64 -.07 .04 (.87)
4, ..‘sif%z%w;» pE 4,19 .78 .09 . 29Kk -, 19% (.94)
5. A g3l A H2%(T2) 4,56 .80 . 70%%% .13% -.02 21k (.90)
6. i FRIEHYL 4,24 .54 -.04 -.05 -.13 -.02 .05 (.63)
7. fevHE A 3.16 1.16 .05 . 33kkk .10 . 39Kk .09 .08 (.94)

-

v

¢ #25. % Cronbach’s alpha &

PIEW2Z 8%

#7124 SPSS Amos # 7 sk 7 1 %1% 4 7 (confirmatory factor analysis,
(convergent validity ) ¥7 % 3»c & (discriminant validity) 2

¥R A RAFEL I ER
# * RMSEA - IFI (Bentler,

( covariance matrix)

1983)

TLI (Bentler & Bonnett,
Bonnett, 1980; Hu & Bentler, 1999) Fqpitk e Rl
¥ ~ SPSS Amos ¥ » uFE BRIERE D f Lt% TR o His o
12 C.RE Rt BRiPE BN F BRI Bl F 12 KPR
WHe R o AR T H T Jensen & 4 (2014) e (EE AR E E

Z W o MY

’}'3—}\“’} ’ﬁﬁ

CFA)

(4 p<.10, xp< .05 kkp < 0L %k p <. 001). T1E T2 4w & 4 %Rl 1R

IRCA RS 9
£ * Bollen (1990) 4
B kRS TR SR T AE R R
1980) ~ 2 CFI (Bentler &

T T op

P B R G R 2 BRI

=+
S

o

N

fialeg

RIR B A e BB A ks

Rl % AR e Fiﬁyfﬁ”K%B??ﬁ&?ﬁ’ﬂ“ﬁﬁﬁa%ﬁﬁq%¢ﬁ°”1%id

*ng, Bz AT o

P‘JL #mn L

’Ff B A Ko o
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-

BB AR A S (TORE S 6 - B Hr #HE A9 Fah®g o RIBH 975 B
Y E ¥ (B C R &5 4.83) » 822 y2(df = 120, N = 159) = 224,28 ( p < .05) % & %
o eF 3 EEad Rant @3 (H f,a*_“ 1.87) > B s RBIEWNEFT FRFF F 3 & 0Q
fe & (Hughes, Price, & Marrs, 1986) - £ ¢ - Rl E 3" HRMSEA = .07~ IFI = .95~ TLI
=.93~CFl = .95 xR aFHy FA&Dpi > LB7 MEL O o A7 Y BEFRER
ST BEREN(R FFHFO)E At (R4 2) 0 BEFRBERE T RS
% (A x?/df =60.96, p < .001) ~ = FF 458 (A y?/df =44.77, p < .001) ~ = F]+ 5
(A x?/df =65.11, p < .001) ~ = F|+#:4 (A yx%/df =72.22, p <.001) ~ 2 H 5|5 54 (A
x?/df =84.79, p < .001) e fie & 84 it

32 ZHBEBFELITEE (BAFL NG =B FE22(TL))

sl Fl+ X2 df AX? CFlI IFI  TLI RMSEA
[ZEg - F]+ 224,28 120 .95 .95 .93 .07
1 I %=+ 529.06 125 304.78 .80 .80 .72 .14
st 2 > F]+ 627.23 129 98.17 .75 .76 .67 .16
P53 = ¥+ 1005.55 132 378.32 .56 .57 .43 .20
i 4 = T+ 1235.34 134 229.79 .45 .46 .30 .23
B 5 H 75 1496.14 135 260.80 .32 .33 .14 .25
I_:i?i‘;‘,{%ﬁ;“ﬁ%'ﬂ;%ﬂ']’*—*E}Jléra»‘?*fggff\f—r?\|~F7P5IWF3§,1\Er %.ra»gﬁ ‘i%—:}*k
e~ %»K}% ) PR A i“I(Tl)‘f\T’ 3 ? A En(T2) 5 #558 1(F F)+ #5538 ) @ F‘ R A Mt

(TOfrd g3 B A (T EE L - BFF » fov@EF LGFE -4 ?I‘f‘l‘*’?ﬁéﬂ . _E,u‘%_ra'ﬁ
B BREEE B 2 B 050 ) D3R P e A Son(TDfrd g3 B 4 Hoxe(T2) & # 5 -
BHEF o e GFRGEL CAFREMLEE LT - BES > HeSEe pE 1 F LY
AN 32 FF ) B A TR A Hn(TOfrL 432 B A Fo(T2)E M 5 - BFSF
P AERFL CAFREME  ERE g AL T - BT #AF FEMIL RS

A2 FIF 1050 D30 P i A (T ~ L 3B A 80e(T2) ~ o r &FKF5 -1 FFE
ML o § R A H L - BTS2 FRIBIL S 5(E B ES) r RaTE H
- BEF o

%3 AU FIE AT REE (B A i g0 A %(Tl))

TR ¥+ X2 df AX? CFlI IFI  TLI RMSEA
Bk 5 = 73 184.76 120 .97 .97 .96 .06
i1 i 5= 263.51 125 78,75 .93 .93 .90 .08
i 2 > F]3 361.26 129 97.75 .89 .89 .85 A1
st 3 = 73 741.50 132 380.24 .70 .70 .61 .17
st 4 = %3 1340.96 134 599.46 .40 .42 .24 .24
;4 5 H 75 1606.45 135 265.49 .28 .29 .08 .26

EERXWR L AN NI e v AFREL A REML RS ES T B
B A A gn(TDfrL 4356 4 Ha(T2) 5 #5017 A5 §3) 0 4 4356 4 (T
Fri g R A (TDEEZ - BFF > fovdEH RETL - 23 BPIEMIL-. E'f‘ Frop B -

PSS S kZOEW+fWD-;??ﬁE&5kﬂ1Hmr?L@‘”“NTDrma—fﬁﬂ
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+ o fevragE f\f‘faff" ?FE' PRI LAY - BTG B E'éakg.ra,g B%L;i;_#gﬁ?.;ﬁ_—;\;

3(= Fl+#H3D ¢

SoAFREML e
R A (T ~ 2

AEER A (TDfrl ¥ B A H2e(TDEH G- BFRSF > o rdF L7
u«%?’ﬁl r.l’zlaf—lﬂ;"']—a- ’"t’%g‘#kﬁf*,fﬂ—;\‘ﬂr('r]"ﬁ:‘“‘])lj_%‘
FB A (T2 s fovr@FLEFL L FREMLI 28N Esp B4

B RS SRR S B(H RS 1 R LW R - B
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R R E RN b %1\9?%@5%\‘%ﬁﬁ\%%é?@A@ﬁﬁn
fei B3R A Hox(T2) » ot BB R & & (composite reliability) 4 %

& 96‘ T2~.94~.89~.88~.90% .96 %:i£.60 cn& f-k& > Bow B 1?" 7 AFaNR L
B arBRHRFES G o AT T H% R M BE (average variance extracted, AVE)  p e v AR E
T\f" APa. 89 A EPIEMIIG 48 e p B 5 83 BRAPIRL T2 3V p =B 4 Ha(TD
LT A EER A (T2 5,760 % %‘4 £ & 4pd ABiT. 50 ch®k ok (Fornell & Larcker,

1981) - %71 A 7 & 5 fzarsc&k (convergent validity) - #73 BLZ %38 0 & - pr 4 EEER: Mgk S
BRI o LK g P AR IE T % 2§ (shared variance) M3t FiEeh AVE s » B AT R
7 % e R (discriminant validity )

EER- I "**i(Tl)ﬁx’ﬁJ”" oo BERETFEHEWH A TR o BIE S Gy RS Y
FHFE (BMHCR ES 4.73) » 2% ¢"df=120, N = 159) = 184.76 (p < .05)H &g &> e+
S EEAd Bt E 1%*“3 (BEH 1.64) ol REWEmy TP F 286 0{RA
(Hughes, Price, & Marrs, 1986) J’f s PRl E RO RMSEA = .06~ IFI = .97~ TLI

L96~CFl = .97 Bgom B &2 500 %z@wngmg;«i%?rugﬁﬁﬁ? o AR A RFRE R
PP T BBERRECS (5 r?*“fs—‘\) gH BN E R (B4 3) *%’?iﬁu?ﬂé{fﬂr‘\ w35
FHS (AY/df =15.75, p < .001) ~m FFH (AY/df =19.61, p < .001) ~ = 7+ o
(Ay/df =46.31, p < .001) ~ = F]F #5% (Ay/df =82.51, p < .001) ~ % ¥ 73 st‘?;‘
(A\y’/df =94.71, p < .001) g e R R o

3’5@*%§ﬁ5%~1§%ﬁwﬁ~ww%@é% PR L F B 4 F(TDe
A EER A Ee(T2) o = BBELRIE 59U & & A (composite rellablllty) Bl
,1.96 L72~.93~.89-~.88~.87T%2.90 ¥:£.60 cn& k& B A%t L "ﬁ L hF R £
B prTRBHRAEF G 0 A T iﬂv’s@;ﬁl#ﬂ: P~& (average variance extracted AVE) ¥ é W ¥ AR
FRESS.88 A FREMALS A8 W eRE s B 5 82 BREEHL T2 ;L’EéI"I?‘ Ak
(T .69~ 2 F3=B A i*z(TZ),a.753v - ‘3 L & 4p % 4817, 50 & £k (Fornell & Larcker,
1981) - %1 A 7 £ 5 fcarsck (convergent validity) > #75% BLE %I & &0 & pr H #7ad 4 ?m;gb
L IE o # AT ﬁ‘*%i‘ﬁ@l& g g B £ (shared variance) P it en AVE > » BT 4573 £
T RIPRA (dlscrlmlnant validity ) -

FLBERLRE
F1 7 r4 SPSS Process (Hayes, 2013)30 {73 jfa 47 - &7 247§ 2 Bkt o d >0 A5 7§30
A mu,?;ﬁﬁz?ﬂ”’\’é\ B ERE  IER A T :—}al?—J‘_.@/\ﬁi*;»ﬂ\pzj&iﬁ;ruﬁ&

BB A g c i RIERE RSB BFL AR NAE T A i RIERE RIS

v]r °

F AL BR- 5B A SRR E R AN RO SRR 0 MR RARE
PIRE OB R AR S B BV PR A ST B R R I R R 17 thx
(B=.06 p=.43) > Flot- 7 EEAEF - BR- S BA G ot g EXHFLAP
B AR B i"Iz\ﬁL‘?{ e iéiz\ﬁa‘:ﬁm ‘m —&;@r‘,‘. g ﬁ‘{fﬁ(‘ ° +g$}7§'~‘?ﬁﬁ?é\’ﬁ ‘:A;.‘;c , L}B’;;ﬁ_}i’&}%é e
n[%&.i*zéf%“ﬂ—&%?ﬁ R REFIAAMMB = .33, p <.01 )"ﬂ“'?}k ZEELE B
R AR e B A ST oM PR AR BB A ond AR
RFFFL TS5 BFERFALFEB L G 557 L HFAp Fa:?(B - 04, p=.77) BK
SRAFEEAF BRRE SR E p ERLAB A SR EREYIAN > e p ERF ¢ 4
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S B A ok MPIARE - ’]‘ﬂ%ﬁﬁﬁf&\ﬁ"é}% ) ‘F_‘%L« o g BosdBrAd umd thasn (B
=.26, p<.01) Flpripxe EEFLIEF-

BB A HR(T AL BB A Soapf > Bk - 5 B A S BB T LM > A F
FUCATRF  WHICE LR TG TR - ﬁﬁw&ﬁﬁw%;jmwnggm
=02, p=.80) FlrER-RFEEAAL S BRGBAG S e Ee p L EEFIARM > Ap
ﬁ*gﬁ*%mﬁ’“?ﬁ%mi*mW%@é%@%oﬁ%wﬁﬂﬁ%%ﬁfnﬁ%mz.m,

=.22) PR R EERAE D BRZ SBRIEHFELCER AT (T2) REF LM
PRI LA 0 R AL R VR TR R RS S e
Miar 2 8EFB =- 04, p=.771 FPrEx=Z2F ETLE; ﬂfiétm T T R R
CHAEBFR AN EREe ) BAEFF HBH B A e M R FAEY > &
HEep BELHEB AT EEFL #Eﬁeé(B 26, p <.01) 0 T ER BT A

AT EHE 75 = B A ETEK 0 B4R 2 SPSS Process ¢ ¢ 4 58 (model 4) 5% 0
F* Ob%FeEe 3 4 % A (95% bootstrap confidence interval; Edwards & Lambert, 2007) & o 2
ﬂﬁﬁgﬁ%ﬁé“}‘?*@Pﬁﬁﬁ”ﬁ*@’fﬁ&T% T TR W R T ST R e
F R eObE % > B ii—#kﬁ*g fodRediep d o 2a PRFLFNELR - R 4o vIiF
A AT BT %%frff* B ¥ od ok BB 8RR 4 g x(TDR X2 ¥ (B = - 05,

%%ﬁmviﬁﬁaﬁ— W>’ﬂ“¢¥ TG EAE B 82 s B A R BOFR R AT
fe S enip A ‘i‘i%‘\ﬁl’ = Bk ii—«f*kﬁ** BAS RB B FBAS T HFF? e d o Wk 5w
ﬁ”ﬁﬁ$*"F%*ﬁ%ﬂﬂ*~ BV ER A G A FE R A FxR T2 EREF(B =

-. 01, 95%+eie 3 #f ‘;wﬂ,,_ 02 $1.01) - B 8b 5 B 4 Hockgd o o % AW EEHPB L H
AT TEHES P E ARG R B E B G m b E rm; S o WA 6w AT

*’@?%?Efmﬂ*n%*m%ﬂiﬁ4¢%*'?¢@4¢xﬁ BEF(B = .06, 95%#%
B RS 00 FL14) - Tt = B 4B o WF Bk 8b @RIk 0 A K 5 & K Ba i
AR L o

B EERAFR(TD S B4 Foeenpl 4% 6 0 B3k 8a 3 B 4 Focgd BOFrRH AP

(o ehip A ok o wEFA TR R (B4 & DT FEHDT o0k ,?g@&éxﬂnﬁ
iﬁg@‘?ﬁﬁﬂﬁﬁ%&m@¥®=—oo9%ﬁmﬂﬁﬁaﬁ—w 01) > @ B3k 8bsn i
B A “é‘*{' d R B AREE PR A RA R FLRR (5T AN ERE § &
Pk "FFL@"4*£“T>*>'? =i 4 e (TR 7 R REF(B = .01, 95%&in iz if % 7

2-.0130.05)  F)pt B3k 8a¥r 8b B A Hrx(T1)d "gplm'fj‘i’“T’Fi'%Tﬂxﬁ 7
*oHW nb)ﬁﬂﬂ:&&_feﬁiiaﬂ“ iTIHH
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4 el o p X BRSPS D F B A F (TR ¢ 4 rick chw 17 e %

Variable B SE t p
Direct and total effects

BRI — 1 gk 4 5re(T2) -. 029 .10 -.29 .78
BEPH > wuEep B -. 24 .10 -2.47 .01
pHESHE - A FTRE A KM

fFmas = L5 e .22 .08 2.70 < .01
(T2) (#1332 3

BootLL 95% BootUL 95%
Effect BootSE
Cl Cl
Bootstrap results for indirect effect

B -.05 .05 - 17 . 0042

77, n=159, Bootstrap sample size=5000.

305 BOFRH AR TR A ox(TDE L F323 £ Fou(TOR P 42k v Fo47 8 5%

%I B SE t p

Direct and total effects

A R A G e(TL) — 3 g X

.14 .08 1.69 .09
F(T2)
TP R A E(TL) — B .03 .07 .49 .62
B R — 1R A K x(T2
ARk LE ! g 2% (T2) (32 04 10 . 2

F18 740

BootLL 95% BootUL 95%

Effect BootSE
Cl Cl
Bootstrap results for indirect effect
A d % -.01 .01 -. 02 .01

7Z. n=159. Bootstrap sample size=5000.

206 wgkE phASBR R A Soa(TDEL F 350 A Foe(TOR ok i jFai i %

B B SE t p

Direct and total effects

AR A S R(TL) — 2 F R

#22(T2) .14 .08 1.69 .09
IR A B — EREwp

Fﬁ B TR A Ee(TL) EF Hep 30 .08 3.80 .00
PRE pE > 1 EER A

e p LpFEIR A ST 19 .08 2.31 .02

(T2) (41 p 775 7%)

BootLL 95% BootUL 95%

Effect BootSE
Cl Cl
Bootstrap results for indirect effect
R 3% % . 06 .04 .00 .14

77, n=159, Bootstrap sample size=5000



FOTHSERP AL PR A Goa(TDE L F 328 2 Gou(TORF P fokk v Fhirids

] B SE t p
Direct and total effects

3R A (T — 4 g7k A 5 (T2) .71 . 06 12. 37 .00

A E R A (Tl — BRI -.05 .06 -.81 .42

BHALH — 3 F R (T §

S iE 4 2(TL))

.03 .07 .40 .69

BootLL BootUL 95%
95% CI Cl
Bootstrap results for indirect effect
A d % -.00 0.01 -. 02 .01
72, n=159. Bootstrap sample size=5000.

Effect BootSE

28 wmEep B4 gmB A gon(THE A F36 L Hroe(TOR P 4k dw e A7 55 %

%8 B SE t p
Direct and total effects

3R A (T — 4 g7k A 5 2a(T2) .71 . 06 12. 39 .00

3R AER(T) - 28 ep B .08 .08 1.07 .29

Mo p d —> 4R S(T2) 344

# =i 4 e(TL))

.16 .06 2.74 .01

BootLL 95% BootUL 95%
Cl Cl
Bootstrap results for indirect effect
B .01 .01 -.01 .05
7Z. n=159. Bootstrap sample size=5000.

Effect BootSE

AFTHFEFASBBTRA LI FFE THINBAGRERELEEL AL e v AF LF
BAFRPEML AFTHN T oA EEF LR ZBHENIBRR A erBFFREFLALATABE
BAS CEBMERET ARG N2 L FRAE A B e N E e p AWM 2 F PITHL
AZRPERAG AP RFET OG> UL LI RDEB A et o b p BTl % 5
o AL HEFEWEA BAEHA AR A G- R EE- S B -k Ee p B
BFF B niE® ok - KB L e P BAFRGELZ L F RIRMLNEET o T RS T o
BEPFE X2 RS R p B iga PELSF OB A Fraimo

BIFRE FRE TG B A SRR B R BRR 6acRs f e v AAF RET L £ E B L
BRI OM G § e w @FRE LR B A SR PIRT DM IR o R FA
BE(R QY WEP TR A B o B F RF LT Bk RS (B = -.05 AR2
= .0, p=.35) FFRIPTHEAHF - A BEROb S forBFLELEATBA G- p &
Renb > § fo v @FRELFPF BAS 28 p Bl mERG - REvyFES RS
(2 10) B AFB A %S [ o v GFREFTLOI Fork e REe g B gk ™2 ¥
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(B=-.03 AR2=.00, p=.65)° B3k Tas 2 g RILHIT LA S 2oL R-BRI-PHE D
B FALEREMAIBRE > B A H-B -ig—#kﬁ?ﬁ&&ﬁrﬁg%;.]v}@gg 0 4@%@5?/,}*%3%%(% 11) » 254,
pRRl A e IR T Bk K SRR (B = .05, AR2=.00, p=.65) chipipl
A AKHE o BR DAL FRFEMAT RS AR R p B FOM G § A F FEML
B BAS S Ee PR EERG R RS TE R (R 12DIVh P B A gl g
IR acns feock (B=.13, AR2=.00, p=.38)+ 2 %% -

FUALEERAFR(TDE B A Freenpl B Bp BRbai o v BFREFL DB Y
% —%U%‘#Eﬁﬂ*ﬁ&ﬁ”ﬁ;? %o f%%?ﬁﬁ?&ﬂ}%%ﬁfp(% 13) » _Lrg;l’_xﬁ AR f o w AR E KT L hT Bk

SHBEERR (B=-.03, AR2 = 00, = . B0) PTERICEABEF o m BRObIE f v BF
RESEDER A G- e f BT DM G G w AR (L 1L F B A 5oee e

W%fv‘ﬁﬁéfv’ﬂwt%w 5% (B=.05 AR2=.00, p=.43)c Bk Ta s i # FILHLT
DAL R EE A ii‘#kﬁ?l’?ﬁ’!ﬁ% % > fﬁl%?ﬁﬁ;év\ﬁéﬁ—‘p(%\, 15) 4 ?;I_IE; T ? 12 Bt b
f‘f”’-"{% ESR *i*#kﬁ*(ﬁ = .14, AR2 = .01, 21) eRIERPTE AR E  BR Tb A A E R
ML A S cd M- RmEe g B OH G %“#iw«ﬁm\#fr&h(%\ 162 4 321 4 %ok i 4
fe TR AR e Ho ot % ([3 =10, AR2 = .00, p=.47) # # kg% o

Bis o FlEK 6a~6bo B Ta~Th ¥ B2 ME > I SR aman s HES 4% (simple
mediation effect) » 4 28% > F]2 9a~9b-9c & 9d 4 A A o F M I FRAEEAET OV LR
o B-htEHmE EY RFHE -
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29 fowdF L AR R0 A G (TDEBRIRET A ek v [FA 455 %

FER (BRE-E) B SE t P LLCI ULCI
Direct and total effects

(S . 86 .75 1.14  0.25 -.63 2.25

I PR A F (T .15 .17 .89 0.37 -.19 .50

i w AR E KT .28 .25 1.16 0.25 -.20 .77

THp R A (T e r & F 75 -.05 .05 -.95 0.35 -.16 .06

72 n=159. F(3, 155)=.86, p =.46, R? = .02

R (s pE) B SE t P LLCI ULCI
Direct and total effects

¥ 2.32 .85 2.74 .01 .65 4.00

B =R A (T .27 .19 1. 40 .16 -.11 .66

oo w g E KT 5 .35 .28 1.25 .21 -.20 .89

TWHA =B AF(THXE wr & 75 -.03 .06 .45 .65 -.15 .09

zr. n=159, F(3, 155) = 11.57, p <. 001, R? = 0.02

211 A F PR AIVE R A S(THEREPFHRT R Sk hvrfFhite %

FER (BRI B SE t P  LLCI ULCI
Direct and total effects

¥ 1.30 2.14 .61 .54 -2.92 551

PR A (T . 26 .51 .51 .61 -.75 1.26

B0 5.0 51 .07 .50 14 .89 -.91 1.05

TP ER A Fa(TH*L § BB L -.05 12 -.46 .65 -.29 .18

7% n=159. F(3, 155)=1.02, p =.38, R? = .02

2122 F R ARG TR A Sn(TDEefEs p AN & v FArfii s

R (e p %) B SE t P LLCI ULCI
Direct and total effects

¥ 5.11 2.54 2.00 .05 .09 10.13

I BB A (Tl -.23 .61 -.38 .71 -1.43 .97

ERE- o5 N BE -. 52 .59 -.88 .38 -1.68 .65

PR A Gx(TH*L § PR L .13 .14 .89 .38 -.15 .40

=, n=159. F(3, 155) = 5.05, p <. 01, R?= 09
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513 f oo w F R R B F B A (TS MR BT &0k v 74 41 %

TR (B4 B SE t P  LLCI ULCI
Direct and total effects

¥ 1.38 .84 1.65 .10 -.27 3.04

3 EFER A f (T .03 .18 .18 .86 -.33 .40

fovdE iTs .19 .25 .75 .45 -.30 .68

2 EERAF(THXE v v & F K75 -.03 .05 -.52 .60 -.14 .08

7. n=159. F(3, 155) = .90, p =.44, R?> = .02

L4 fow BF R L F kA HR(TDE e Ew i § B &k Pr ff ok

ST (Ef]ak Horp &) B SE t P LLCI ULCI
Direct and total effects

(S 3.76 .96 393 .00 1.87 5.65

R A (T -.09 .21 -.42 .68 -.50 .33

fewddE 7 a .04 .28 .15 .88 -.52 .60

3 EERAFR(TDXE v v & K75 .05 . 06 .79 .43 -.07 .17

72 n=159. F(3, 155) = 9.81, p <. 001. R* = .02

2015 3 F PIRMIL AL 0 A Fn(TDE BERHE A §ock i 7447 % %

FER (BRI B SE t P  LLCI ULCI
Direct and total effects

¥ i 5.19 2.08 250 .01 1.09 9.30

3 E R A (T -. 65 47 -1.38 .17 -1.58 .28

ERE- 3 F:0 BE S -.75 47 -1.57 .12 -1.68 .19

A E R A fF(TIXA F b IZp s .14 11 1,27 .21 -.08 .35

77, n=159, F(3, 155) = 1.70, p =.17, R? = .03

216 AP REMIIAL FFRAH (TR eSEs p LA S0k v jFrirs s

iR (e B p i) B SE t P LLCI ULCI
Direct and total effects

¥ & 2.08 2.59 .80 .42 -3.05 7.20

3B A (T .51 .59 . 86 .39 -.66 1.67

3 E PIZRA .40 .59 .67 .50 - 77 1.57

3E R A FR(TDXA 3 TR L -. 10 .14 -.72 .47 -.36 .17

7. n=159. F(3, 155) = .56, p = .64, R?® = .01
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Gl
AT e B PFHRRL LR A ET gk § X P A RDPT o
i FI*E?“” 1 % a2 IJ;LJF‘,‘ FIEH Wm?‘[‘k ARFETE B Flm R R B s
AR DS REIGE AR PR R (Workplace ostracism; Ferris % 4, 2008; Wiliams, 2007) ; &
FooMERARY fREE MR Ee p R A FRPEE BFBEY B L S A R o A8
THRNA BAGHEE > LG v r g F TS (negative feedback-seeking behavior; Chen %
A, 2007) £ i ¥ k2R (empathetic concerns; Davis, 1980, 1994) CRBIEEE AR A o
AREBEPH - bR E e pEROAGH G AFLREFR FHEIVEP AL F BT
T4 »c » ”bj%\«i};—;}%ﬁ PEFOMIE BT SR A EFMRY *I#Eﬁf-mﬁ.{q Vi BEE Y
fmEEip £ (4o Aquino & Thau, 2009; Bruzzese, 2002; Jensen, Patel, & Raver, 2014; Kim,
2012; Kim & Glomb, 2014) - ek § 7 i L& F 5 oo & - P Fehb g AP g i o

kAR T A £ T F R A R 6E e g,ﬂ%w%aim§A¢ﬂ~%ﬁ%@m@%vwﬁ
B 4 g s $oa (political skill) % > %)t 5 F3tH A X%J" ik - HIFEY 2 ke

7 ﬁ R FETp FBR A %*uﬁ’_ﬂ_? %%;ra» PESDT oI By BRE LIRS 1 IFLIRL
?”ﬁﬂﬂﬁﬁﬁﬂiﬁ%@ﬁﬁ%iﬁﬁ’ﬁﬁlﬁ%mﬁmgégﬂﬁﬁﬁééi°Eﬁﬁ$
% A3 p - k12 (self-consistency theory; Korman, 1970) L2k (B A RR a4F e p A odf
- Reiniod 76 ) o xﬁ‘i*xé‘\ﬁli‘mé rp AT EFTHERESpE o ¥ b BEF LR
2% (confirmation bias) i 42 » < :i-*xéiﬁlﬁ ECERMAIIML I e A f o p Aaf s
% o 4ot A5 p Ak (self-verification) % % - #i'f PR s FRE “ﬁ\z%ré’ PR
g2 (T2 BrgefEe p L FHog < p e e RS E o B LR 1 0F
TR eI TR Y a#fﬁ B R o2 T ] Bk Jﬁ;ﬂ,» Kl %agﬁgﬁiﬁ o
P & d ch g sy Bg ¥ chBE B (B4 Pierce & Gardner, 2004) > A& g 2% AEE I EnE % o
m %:,:Ef, RN g ,Fgﬁ C BV AEH f penp ApEle B w1 (PR (Kivimaki &
Kalimo, 1996) - %1% &~ @3k (Xanthopoulou et al., 2007) # &8 ™ » € 3 H S
1R SFE N imdt > AT SR B —‘«%;ra- BEARAGradrdenie® 2%k ;tau Hi
FEAMEED w M Eep B mmw,mﬁJ%imwm%m Eren s BEFPERA T LG Y 4
Yok o ks 0 AP HRBESPFHT UG BRE S PERPREFoa (T »%dm  rd B
AT S R & - - W 4 32 g%i’_— i f:F‘«F’ ml% mkﬁ’?‘}*km—z‘rﬁf A T H e
T4 o2 3 Bt B p N - RV p AT TEL > 4 bk’s@—i R HEATEEFE- R (B4
Fraz & 0 2018)

G 4 l&El‘Q‘i‘Iz\ﬁ'ﬁﬁ MWEEE Y BEFRFLRERI AL TERE T Ak
Aoy il B FRF M G g A gL Ry ER > F RN L e @ F KT LR
33 B A 4 an- Bl\,if—#kﬁsﬁ&mrﬁé o TR A -l —k%-ra- PR - Ra s AFFRET
AFEHRDOBR Lo rGEFRE LB A SR E RSP/ S g EFRGO0 E ok Y
ﬁ¥oﬁﬁ%é%?ﬁkééé?%%ﬁﬁﬁ?ﬁgfw%gﬁﬁ%%ﬁ%%ﬁéﬁﬁﬁﬁ
( Ashford, Blatt, & VandeWalle, 2003) > %] i< ﬁi*’dﬁmfi% iﬁﬁvﬁﬁk? R AT B R R
o p BB rBHFREFL 3T FRADPMG =39, p<.00D) > 7* kiz@iF2 B
Bho o AL LRI FREMA THEFR AR R i BEM <2 BpDEREF b
AP EERBAGRS A FR RS F e 5 AN o AT @Tg ? B mE P
?:};EA M chen A g o T g o T chaeff (Blader & Tyler, 2001) © 2+ s B F R
g IR M ;r:ﬁ;bggagﬁpggﬁem&w B3 AR £ 0 1T \h,ﬂlji. ?ﬂ%?é j’ﬁjﬁﬁ’\ 4
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FRARR SR AR EALHLFFEMAT IR A BT M - Ra o AT
A AFIRFREMAIF AL RSN G0k 0 SFR KRB A G -SRI f]a‘-_mﬂf Y=

T Jff«a BRI R R 0 B R R mﬁ%ﬁﬂ: o FlF A R AN R R
Johile SR 0 BT AR AL éf*“"%#ft—l O A TR
p SF?’F F',l;’i’;&zZ')’meFfEJF fo Sl A X Fg@ﬂF]}Zilfﬁ@/lﬂmﬁﬁ?‘i%ﬁr’LE-FK{F"“J‘%X@/r
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