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Risk communication on annuity reform issue: Using situational theory on public to
examine public’s risk perceptions, communication behaviors, and propensity of policies
support

Abstract

This project used situational theory of publics to examine people’s risk perceptions,
constraint recognition, communication behaviors, and propensity of policies support on
the annuity reform issue that were influenced by media. The researcher conducted a
nationwide telephone survey which collected 1,197 samples while the Legislative Yuan
processed annuity reform issue. The results showed that news attention levels and
situational involvement of public would influence their risk perceptions, constraint
recognition, communication behaviors, and propensity of policies support. Implications
were discussed.

Keywords: communication behavior, news attention, policy support, risk perception,
situational theory of publics
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FERAEAZ#EITEE o ( r=0.792 > p<0.01) - 455 EHZEHR -

(M) JESARE
HE MBS AL » AR E KSR S B E R AR S

(Grunig& Hunt, 1984) - SEHZE (1996) HIZ 5k - sENVIESS ATEZ & 55 BN
ERELYNEREIS AR » Hrh > NSRS AR SRR A B B aURARAE - mahEey
AR mE N AT B RV Ut S HRES A A AV BB R EE -
AREAHAIEE S - DA/SEE Likert E3R5GHEME - HEZEEER > T1= JEEARH
B "2=FREE, ~ T3= AEAREE, ~ T4 AENEE, ~ Th= [HE, ~ 6=
FEFEEE, - o8EE  HESES AR -
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PEREEIRIE R T e E B EIR R AR R - 0 T IEIRRBE OISR A
R - o T EREREE AR AL > RS OV e A B CE AR R o | 0 TR
RGN > Feh E RS EEERIERNEE -  BESAZAEENAE S
4 BIEIVBCER INTRZ T » FrfS s » R IESRS AR RHAE R

(M=3.01>SD=0.87) - [/ Pearson fHEAfEZ=HEITEE 08 ( r=0.621 > p<0.01) >
GESL SRR -

(71) EFEPHT A

JE\ PE D SRR A A R AR E R AR > SR R PREUTEIHIPHBEAZE - Kim
B2 Grunig (2007) 585 > & RRAT AR R [ RE I R EE R S YRR 8 - TR 4
BURSFFRIREE B AR 1T Ry EAYRRASRME rTRERE 2 555 - ARESHAVEIE RIS DL/ Bl
Likertt X% > "1= JFEARE, ~ "2=FAFE, ~ 3= AHMARE, ~ 4= 7
BEEE ~ 5= FE, - T6= JFEEE, - oBlE - AEERE AR -

ESWEEFEE UM - 0 T RTHRBRESRY > TREERK
DE—BERIRE - 0 T BTHRES LY TR R4 TESE - ¢ TR
{FE/DETBIRE » FE RSB E - | MEEIZAEEHE T > 4
RATAN BRI R S PRS- Bk sy > FonaF e ay M RERE IR VAR YR (M=
3.40 > SD=0.49) - [/ Pearson tHEAfE = HEIT(EE M ( r=0.705 » p<0.01) - 453
SIREEEAER -

(73) BURSZRH A

R R R BRI S R B AT ISR - T5E B ML T DUREp T 7
6 - BB HisUR T1= JERRER,  T2=FEE, - (3= AEFREE, - 4=
AR, (5= FEL - T6= EEFEE, - S - HECRTRHERE

"EUNTERZ IR R RN, o ) 0 T BUNTERZ SRR INMERI TSR AR (RIERRRE
KRR o o 5 T BUNTEZGFE R SEICE DERIR IR KR - 5 T BUTE
ZEH R N BV K SRR R IR AR e - ) BURSZFHERIVHE = > #F 4
RETEHN R NITR % 3 Frfe oy 0Bk 5y » R eI B S R = s (M= 3.00
SD=0.81) - L/ Pearson fHEATEZHETT(E 04T ( r=0.695 > p<0.01) - 455 E
E AR -

() AO&EtEmE

FHRUTICEERE R T 20-29 5%, ~ "30-39 5%, ~ "40-49 5%, ~ "50-59 5% | LUk " 60
AL BEREAECER TNEREIT )~ TR, TETREL - TRE
BURE , ~ THELEDIE ) o fjEE&ES 2R D& B A TE 7 -

=~ USR]
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ARG T 2 RIS IR Z gl - BF5E 23R 58805 2 KMO {E K Bartlett
BRI AR EAS R ¢« T EREMERRT A, KMO {H .71 Bartlett ERfZA#E(E581.33 (p
<.05) : THEREFELG , KMO {H .78 > Bartlett ERffaE(E621.02 (p<.01) ;
"EEPAIRE ) KMO {H .80 > Bartlett EkfEi%E(E612.14 (p<.001) ; T JEfslH
JIER51 , KMO {H .72 > Bartlett Bk E{E517.40 (p<.01) " EERIZFHERA
KMO {# .82 > Bartlett EkJt#E({E633.11 (p<.001) - ZEEHKMO EIFAR 7>
HBartlett Bk igE [EHIFEEE/KE (p<.05) » HEREZEST -

W3 EF DA M B e K888 Bl A R AT » ZEHURFEUE RN 2R
2 [HIRT B B3R E RS E E79.54% ; Efa il Ees B EiEe
FL1E82.14% ; BN ARAINEE Bk RIS I8 RyT77.26% ; HEP A AHIERE
=7 AIERTEE RS 1586.31% B S RHE ) =3k B AR AR B S 585.22% © 5%
ERWE BT

— ~ HAPESET
(—) HEEEREE
He ARG ERLE BT

1. 4888 A4S A B A O R A s B B A FEE N EENE
0.4% > N EEMA 5.8% » HEAFENA 5.9% - ABELFENA 35.9%  [FENE
41.3% > JEEEENA 10.7% -

2. B - EES AR CUE S R E T  IEE N EENA
0% > NFEAH 3.5% AR FENA 1.8%  HEUEEA 37.9%  FENH
47.5% > JEEEERTA 9.2% -

3. AR (A A R U B S A R R T > IEE N ENA
0.4%  FNFEMA 8% AELRNIFEINA 4% AELEENAE 37.8% £ EHVAH 40.2%
JEEFEINE 9.6% -

4, BEHE  EERE S A R U R A DR T IEE R ENA
3.3% » NIEEMA 27.6% - HECNFENA 12% - FEDEEIAE 23.8%  [FENH
29.2% - JEEIEERIH 4.1% -

AT 1197 2 & o AS (5 F R E 45 B rh 3838 /5 56.7%1 % 5 & T B T
MIEMGRERE T BBIEE R E - HIUBMERENY 52% © F& BatEEny 49.8% -

(=) SEERET R
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st (SRETT R0 > T G R ARECUHRRRREN A ? L JEE A EEATA
4.3% ~ R[EFEHIA 63.8% ~ FHRAFEIERTA 8.2% ~ ARLFEIERYA 8.6%  FEHIA
12.2% ~ FFEFEEAAE 2.9% ;" BRESVE SR E YRR IS 7 5 B3
He > JEEARERTA 2.5% - A FEEAVE 44.9%  FEAEEAYA 6.3% « AHEEE
HYA 21.4% ~ FIEHYA 23.1% ~ JEFEFERYA 1.8% ¢ T G ERALAGT 30y H R
sl 7 IEEIHET JEE A FERRAE 2.5%  AREERTA 42.7% AR FERA 8%
AHREFEITEATA 16.4% ~ [AEAYAE 29% ~ JEFEFRIERTA 1.4% -

(=) A & A

TEREBREREITH - B T BB ES RS T REN AR RIERRE o | 0 Hep(
HTIEREAREE 3% T REE  15.9%  THBAREE 7% T ABEE | 9.4%
"[EE . 53.9% - "IFEEE 10.8% ; [ifE "t & ERZHAIIAIR HEEFEE R
TRt E RN E - | VI > B [EE TIEEAEE ) 1.3% - T AREE
20.1% ~ "HECAREIRE ) 6.7% ~ TAEEEE 8% T[EIE , 55.9% - "IEEEE
8% ; Iikie | CHEGEBTFERGAMNENTIRE - , > "IFEREE,33% TR
[F7E 20.7% ~ THBCRERE ) 6.7% ~ TABEERE ) 12.9% - T[EE ) 44.9% - TIE
HEE ) 11.6% - EuliFi S s 2 R H A S8 S SR 2 e e R
FE[E - SIRA 72%F] T4.1%HEFRIE LTS R GERE © 280 > 5 =<2
HEH N HE TSRS ER AR - TVAEE 65%H RRRIEL - SR MRE S
ZAHOCEIE - GERGE R —E R ERR AR -
(U) FELARE

FIRFAEFLGREBRA AT H » HE T FeilE s EREEARG - |
Hro HepElE TIREAREE 12% - TREE ) 16.5% - THBAREE 47% - TH
Bh[ER  10.5% ~ T [E[E 50.3% ~ TIREIEE ) 16.8% ; 1 " AARREH LAEB R ERY
MRS - | HETH > B e TIRERERE ) 04% ~ T R[EE ) 5.3% ~ AR
HE 74% - THUEE  25.8% - T[EE  494% - TIEHEE ) 11.7%; i TIE
FERR ARG A AAEL » SR e A B AH R R - S T IEE AR EE
1% TREE  23.7%  TABREZE  15% - THAELEE  23.9% - ([EE | 30.6% -
"IFEEIR 5.8%; Bk RARETEN e E R H B ERIR K- |
"IEEARIEE 23% - TREE 18% - TAEBCAEE 5.8% « TAEEE  8.3%
"[EE | 53.3% ~ [ IEEEE | 12.2% o #FHEE 50%0L FIYR B E CRIFESE
B VIHRN - B RGOS FESBR IS R RIS EES -

(11) JEbzlH S IREA

R RETATE - e SR T DA | (IR
oo G TIEEREE  19% - TREE 1% THBREE 6.6% - [HBEE
135% - (IR 63.6% - IEEEE, 75%; (A THNES ARG  GEERAD
SFEREGRG o ) LB TIREREE, 36% TREE, 1% TABREE,
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8.3% ~ ABLFEE ) 12.9%  "[FEE 524% - TJEEERE, 5.8% & I HkESR
28 R R A S WE - | 5 > TIEEAAERE 5% T AREE L 33.7%
" AEANEE ) 106% « TAEIER ) 15.1%  TFEE ) 32.1% - TIEFEFEE ) 3.4% !
itk T BIERE DE TR NG FRRSEEGE - | > TIEEAEEL37% TR
A, 34.6% ~ THEAFE ) 16.5% « T HEIERE ) 134% - T[EE, 30.1% - "Ik
HEE ) 1.7% - {EELIIARYRETE — &5 SR S8 » i 60%0rY X Ry S TRE ] LUE
i TfErE .~ EIE = RIBEDR Y 50001 R RS BRAU T B AR 177 Bh ff L 475
[T

(73) BURSCFHE]

W B GRERIBOR SR E T 55— T BT EZ R R RS -
o HepEE TIEEAER ) 4.8% T ARE ) 354%  THEAFE,132% TR
FHEIE ) 12.1% ~ TS 32.6% ~ TIEEFEE L 2% 1 " BUFIERZ SRR ARIZHIFT
FEAR (AERRRERERD) - o EfEE TIEEAFEE ) 3.2% « TAFE
21.8% ~ THBEAERE ) 122% ~ TAENER ) 12.4% - TEE 44.3%  TIEEEE
6.1% ; " BUNIEZ KT RS EIEE DIERIR R KEE - | 7 > T IREARERE
2.2%~ " REE 22.6% " HEEAEE  7.8% HRLEE | 14.6% - ' [HE 48.8% -
TIRHERE ) 4.2% 5 T BUNTEZICHI A BV AR SRR AR S o ) &
RAVE TIEEARE 21% - TAEE, 238% - T HEAEE ) 8.6% - T HEAE
Bl 1% TEE 475% - TIEEFEE 4% - (KBENEERD - TRREHER
TR B SR A A [F 075

= SRR S A B R RS

AAFZE LL4ERE HFERE = (Structural equation modeling, SEM ) 1l EE R > Eaeg
M:RIZ 53T (Confirmatory factor analysis, CFA ) JHI &5 22588 T8 B 2/ S8 8 R B
o 52 - SEM EEEIVEIELREEIEES (Latent variables ) BifiZs8y

(Observed variables ) 7 fEIHYRISRRE (% » LSRRG - £ UESET 7 NP Y
HEEINTTE » HEE—TEM —40 B8R —HIREE  H0VR(% » AARWTFCRT
AR — 25 B f R LA BUEIRAVEIAIN = o] R R 2% (A O R IR
SRBAGHY TR R R R ARER J7 20 - 5941 » Schumacker Eil Lomax (2004 ) HYBAFZE
et —I S - BErvEERE TR BEAREZELE 100 {5 DL 5 T (A EC
[ Bae B e e et 2 S AL -

(—) & TR T

AHTTEis LLSERE TR 2 VB AE S TR 18 o34 (Path analysis with latent
variables; PA-LV) - PA-LV ZEMSGIAR! - K [Rlii G E AR B aE R A
SEM PARIFAMTACERT T » B R BRI oo A B M N 22 o A & 50 (Hoyle & Panter,
1995) - FRFEE AR B {E TN TR - S Ra VB E B 8 [
AR - A ERENE - AR BEER RS BeE TR E - DIERa R -
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AR BRI AT IAE (GRESEL > 2005) o ARFFEMETTIESUARERRT - SofTLA
RIEGE) s B HEILLE O s BeEEfERE(GRI) ; SRE R EC M e RE (AGFI) ;
I OERZES IR (RMSEA) © EERECEESEIE (CFI) #EfTiakk - inieda R
o BCBEESE-R T ¥ 2 p {E>.05; y¥df=2.3 ; GFI=.934 ; AGFI=.902 ; RMSEA=.15 ;
CFI=.924 - BIHRCEEFE TR 2 BB 2474 » SEM R 3 e SR AN IS —

T e AR

.76

y

ISR

71
42 43

A\

R 7 B B

> REERETR

.69

B

B SEM fER S HT4E R

(=) BEEEIT

Gt TR UM HIBR IS (A8 RB{EMARTRE R R B AR PRV RGS - AT
(B 7 ARSI AR B TBRRE ERESUR > G535 AI H1 ~ H2 ~ H3a~ H4 ~ H5 ~ H6 ~ H7
MRATL - 475 2 0 BRI RE 73 Bl IE [ 2 2 E R R R b AR ( =71) »
ERET R ( =70) BECRSFFHER ( £=69) - M EIEEREEAIEHERR
BEmEARENAE ( 8=43) 5 [ B AR IERZ SRS ERET A ( f=42)
I (EHE 1T R SR BEUR SRR ( 5=48) © BARAWIFUIREER M AR IF
S Em AL > JEBRIE T IRR A S R T ERR TR ( £=-31) - SRR A TR -
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R W EEERER

B L. EEomr ... ..
o mEEMGEEE St CRPE s
i S CRE_ S%H
RS AR 42 9.84% 06
(TR
S8 I o 5 /) 5
H2 uﬁé{%?ﬁ{T%ﬁ_’ﬁﬁi%§{tﬁ 48 10.20*** 05
Sk =R iy [E =
H3a %EFH‘?/_{;@\*EEEF_)E&BEEW%D}FEE 43 11.62** 05
IS
= HRE_ S HEY o
H4 E&BEE m%ﬂ*ﬂ’:gjuﬁﬁg/i/\ﬁi 71 12.44** 06
IS
= O RE 2 B4
H5 @Bﬁi@%ﬂ*ﬁ&i:ﬁ&éﬁﬁ%f? 70 13.13** 04
At o A St
7N =57 SH=EH
H7 Eu;?ﬁ Bﬁjj mu%gj?g/ﬂlju&é{% -31 9.26* 05

***n< 001 ; **p<.01 ; *p<.05

(=) IR

AAFZEEEEY Bootstrap 5 fiifa ks 773 58 - Bootstrap £ T Bias- corrected
percentile i1 Percentile Fifdfhiat /504 » FEiEpHEHENEEHEEEH EZS RS2
SEESEETE B G DU ST EEHEIE R 5 7F 95% (S /K4 T - Lower £ Upper (B35
GHEEE 0 Rth /K (Hayes& Preacher, 2014 ) - [f£4) » Preacher B
Hayes (2008) f5it} > 1 SEM BRI IIMTIVERIE T » A IR IEEE —rh ) > o] LU
— 37 [f] PRODCLIN fgig(EiElE R - 755/ 0 /K4E 95%I0F - fERERAY Lower Ei
Upper B2 H 82 0 » JRA] A SEM BB/ 3UESRAFAE -

Wge s 3b fabap i EAE R b 80H - BB IR R E e Er AR JE
s TE 1) by SR RV AR« BF9RE 43 B LA Bias- corrected percentile ~ Percentile
PRODCLIN ZEfEat Atgbarh /M 80) o 45 R8N —fE{dEt 77,4089 Lower E1 Upper (B
EAREE 0 ffiREk 3b 1L SRS ARSI AR g EF EREHRE -
iz - Bieddn B2t s - srdiiabaBE e R TR =R o
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T= R AR DR — b R o s R A
Bootstrapping

Bias- corrected Percentile PRODCLIN
percentile 95%ClI
Lower Upper Lower Upper Lower Upper
4B B .53 .65 .54 .65 - -
HEERR 34 40 35 .60 -
GEEsvEs 25 .36 .29 41 31 54
i ~ &hem ey im

A LA AR S iy i > BREE HI I R R R e
I > SRR TR RIB B8 AR AL G AR b RR ~ JeR\ e B 7 IR R S R (R
TR R [RIRAHI R BORHY SRR AR H AR - BAGUIFeaEmma oK -

TR RE SR G - AT S PR A A R A AR 1 s & RO ENE L
s BRI © 15 2 MO BTSRRI DU R R - BIEN
A IEE B o I fEAAESRNEIEE T Lichtenberg Bl MacLean (1991) AYH9E - 205
st g R RS EE — EEE SRR - GES NS - BEEE
Bt iR RS - BEAh » AHFMEH IR AR o s AR
EHEEEREE D EL g AR ERE BARE - $SRUE R E RO E ST
B R eaadd O e > SR RS EIEEEE - BRER > Bk
S H CELENGRREEAERE - APt e B o RS AR RS - [EIRE T TEEA
JE\ et RE P BT B

R RN L B FH D B 5 T - BN IR R B S [ s i
RGNS RN ERE TR - BRSPS FHE - B FerUEm b

AR R m R Za0E - AEERT R L - R R i A SERFUGEE -
FRE SRR SHBABCRIE B - [HIS— 202 - SRR 238 HERA RS

WisE o AT FEHY iR SR EE U PR A AR R b A2 E 50 - i A iE s
s 1 PP R i T (e 22 o o SRV B - AT A e o o [ 50 B RRE (RR T T y
TEmET - ZahE 230 1l R UGRS3 - R R T > BE
HEE - BER TN E T - E2ERBRAEREI -

stE G A RERRS iR A E B - AR AT TR
MEFUGRE I CUI SRR Z55% - PR RS s - [FlF
sroe (ST T A BT - Major (1998) HILRERAVARIRE - E R b2kl - 11
G T E B 7 20 LEIRRS - 22 e R s s
BESMEEie s A A ST EmEN R, o AWTFTELL R e Rk 2 S i ] A IR

19



Kk H SR AT AIDE R - S8Rt b G RRAVIESE S ARt & i - g
s B A AR Y B SR -

PR N BT EEmE AARER - AR SE LR R RS ot R bR A
FHEERREE SRR T R~ BORSCRHIREE - AW FErEss ¥ R EREE ~ Jil b Rk
R ~ B A\ SFEIER] - SRR BRI G - s SRt B S MER
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AVEHRE - MbTFeE R — PR > SRS AT RS(ESREEIEE T - BEY
B2 EHIBOR SRR - BEZRAE Aldoory, Kim Ed Tindall (2010) $f¥tt & Am =]
RE ERB R B b SR A i KB e b P2 B > (R AG A SCR M T b i
AT N BT A RGRRY » CHAEREIRER B - (R A e 8ty
KRB BUFBCRAYSZRAZRE » 28010 > AR —0 BaefE t KRR A ERETT R E
AIRER B R R H BURFBURAVRRE -

S BBCRE EE BRI B EERAGR - AT Rt & AR RS R
B AR AR B2 B R S R B FE AV B DR T ~ B A S amEy
FEE  EANNBUTSCER SRR - EEAE - It EEE > NI EEE
1y RS b (R RIRA S A (> 1 EE RIS EIRE ~ BA  RPEBUF SRS
$1 > BUEBEGHIBOOREE L R B P Em AR AR B R > R AR Ay
HE o IS > Kim B2 Grunig (2007 ) BIRFFERI5EEH » e A (R EHEE A EHY AR -
HAFBORE BN AERERESAEE - ERRIBEOE R IR EE
EONLL SR - AR AT TSR AR R > BRI G AR H A A (R
AR > g 56N B R E R HE /L - AT EEEENEREE DA &
FUHBACRAVZ 8 52% » EACHBUEARAY 49.8% &R DL ESwAk - nI3R A
K48 Ry E AR AR E BN 8 g - R A b B B R R
HIRR > BRARARHYEL 2 EACHY5 [E > W H. > SROCREBRA FEM BN RR - 4
BEHR BRE S A LR RS o BEUEFE IR B BRI L e R
BUREEARGEE BEHIE TR > HEEREETE L T > RIRAasR - &
[ERE BECR SRR - S B TFE SR BORGRIRSES b > 23 EAG AT B
b fH PR AR BRI S - A B B AR HEE -

FERTZE IR BB AN FE R A 7T - B R T ameyE - BEZARTITiRsR 1A EE
BN At R FERT R R B R R AT R T R A T E S PR T Ry
R HI BRI o (HESARER T HAEASOR A tele Ll - 5¥ 52 A
iREZE R H (2007) gt Pkl rE S E Ema B R ER B B & b BRI e
BEMREBE O > RIZERTENR - ST REE NEL T HR S 151
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