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Overview

Type R BSOS RS ity i S Y T vk
Identification AE140003

Version Production Date: 2018-02-26
Abstract

TTBLER e A e E A% 2 B ey 1 RIS TAR FEEC 5 1 b i B A M KR PO, PRt vt & 5, G 1R
7 TR AN BRSSO S 0 , SA IR QOAE BR AR 1T 2 A1 3 465 2R

OUESE — KM A R R M OLESH 121 IS AT, BhMIE S 2y & s — L R, DU (8 i s (2 R 5 Al
AR, PR R BERIER, SLahEh1098a KA, (ESWE.LOKAET, kR AE 251 £13. 0%,

Kind of Data e

Unit of Analysis & A

Scope & Coverage

Time Period(s) 2002

Countries £ &% (Talwan, ROC)

Geogr aphic Coverage
Extpii

Universe

B b R

Producers & Sponsors

Primary
Investigator (s)

TEbetse e SR a &

Other Producer (9)

Funding Agencyl/ies

Tt e E LR &
TRt set e B2 B

Data Collection

Data Collection Dates

start 2002-03-12
end 2002-03-13

Data Collection Mode

el (BN ; CATY)

Data Processing & Appraisal

Data Editing

T IFE e A SCHE R ERRIFFE LA A AT E B LA E TR BRI BTG X, 2 RS B
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Accessibility

Contact(s) FBL {28 A5 195 2 i (Survey Research Data Archive) ( bt F 7 A kkr g fF e i i

L) , https://srda.sinica.edu.tw , srda@gate.sinica.edu.tw

Distributor (s) BN A 52 & k)R (Survey Research Data Archive)
Depositor (s) Ut rey P SR

Access Conditions

FRAERR(— e 5. B e EHIES N
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Files Description

Dataset contains 1 file(s)

data9lsl
# Cases 1098
#Variable(s) 28
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Variables Group(s)

Dataset contains 4 group(s)

Group B&rh

#

Name

L abel

Type

Format

Valid

Invalid

Question

1

vl

LR 7583 s 2 G 1 B)
Y, G S AR —
Wt

discrete

numeric-2.0

1098

0

Group ¥ 3 85 A

R i B B ik

#

Name

L abel

Type

Format

Valid

Invalid

Question

1

v2

2 M P BCTAE N B/
JIRoAS ot L AN TR

discrete

numeric-1.0

1098

0

v3

M BC T AR N B
IR ot B AN T2

discrete

numeric-1.0

1098

v4

AGSMEBE T TEAR
BB ot B N A2

discrete

numeric-1.0

1098

v5

SR AR (BT ) 2x il
AN BRI ARAS i E AN
E?

discrete

numeric-1.0

1098

v6

6.3 I A T SR PR LA T
BN EL B RRAS ft L A

B2

discrete

numeric-1.0

1098

v7

TN BR R LA TR
B (R AL B B O
AN B RS bt B A
v

discrete

numeric-1.0

1098

v8

B i M A 2B 2= I
R AN R ?

discrete

numeric-1.0

1098

v9

OGS B 2 AL TAEA
RS ot B A T

discrete

numeric-1.0

1098

v10

1031 A B BB (FIT) L
PEN B RS bt L A

=2

discrete

numeric-1.0

1098

10

vil

RS TSR (N =1
PRI HRAS it B A T2

discrete

numeric-1.0

1098

11

v12

12 G P EEE S A ]
T AN E IR S A

2

discrete

numeric-1.0

1098

12

v13

13 GHMEE N IRAT TAF
N BN A T

discrete

numeric-1.0

1098

13

vi4

1ASHEMAHIB TEANE
BT o LA T

discrete

numeric-1.0

1098

14

v15

T S SNVA 7 F
N AR i B AT

discrete

numeric-1.0

1098

15

v16

163 A 1 Y B A
J& AN E Y AR o B il

ANIE?

discrete

numeric-1.0

1098

16

v17

17— s FER AR Y
5 B AR EE SRR i
AN RIE?

discrete

numeric-1.0

1098
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# Name Label Type Format Valid Invalid Question
17 | vi8 184l = ERAE AT discrete numeric-1.0 1098 0
N E AR ot B AN
18 |v19 1928 P AN A E B discrete numeric-1.0 1098 0
HIREFEHER) MR
3 CRRJRH T LR e
GRS A AR B BHINY
FHBHEERE HIR AL
B R ) 2
19 |v20 20.GER A YR A A discrete numeric-1.0 1098 0
1 1482
20 |v21 21 SER A V2 AT B BT discrete numeric-1.0 431 667
B OB IR
21 |v22 22 EM AT V2 A5 B BT discrete numeric-1.0 431 667
B T SO 3 T
SR
22 |v23 23.ZE M A V2 A B BT discrete numeric-1.0 0 1098
AL R LT i 2542
(HTHLE)
Group JEA# R
# Name Label Type Format Valid Invalid Question
1 |v24 24 SER IR AE R 5% 2 discrete numeric-1.0 1098 0
2 |v25 25 B IR BB R 22 discrete numeric-1.0 1098 0
3 |v26 26. 25 s B e S T discrete numeric-2.0 1098 0
E?
4 |v27 2752353k discrete numeric-1.0 1098 0
Group g
# Name Label Type Format Valid Invalid Question
1 |w INKRERESL continuous | numeric-8.6 1098 0
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Variables Description

Dataset contains 28 variable(s)



File: data91sl

#vl: LR A58

R P E B A, GRS A AR

Information

[Type= discrete] [Format=numeric] [Range= 1-24] [Missing=*]

Statistics [NW/ W]

[Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Percentage
1 == 121 11.0%
2 F= ] 69 6.3%

3 ST 17 1.5%

4 T 17 1.5%

5 &l 50 4.6%

6 BT 14 1.3%

7 =i 37 3.4%

8 &tEs 177 16.1%
9 H RS 22 2.0%

10 S 83 7.6%

11 HrirTis 22 2.0%

12 i R 27 2.5%

13 & g 76 6.9%

14 AR 61 5.6%

15 R Peig 29 2.6%

16 EE7 NI 39 3.6%

17 el 28 2.6%

18 BRI 55 5.0%

19 & 65 5.9%

20 5 B A% 43 3.9%

21 £ 12 1.1%

22 TESHI 24 2.2%

23 AT 7 0.6%

24 A 3 0.3%
Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.
#v2: 2 ZERASE P IBCTAE A BRI ot L A i ?

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]
Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value L abel Cases Per centage
1 JEBTE 140 12.8%

2 SR 564 51.4%
3 AN, 58 5.3%

4 W RS 17 1.5%

5 RE5E 305 27.8%
6 1R 10 0.9%

7 b= 4 0.4%

8 F ISP 0

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#v3: 3GH R A B T N B IR it L NI 2

Infor mation

‘ [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

-10-




File: data91sl

#v3: 33 A BT A A B AR ot B T AN 2

Statistics [NW/ W] ‘ [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 R 33 3.0%

2 b LRl 7 275 25.0%

3 R 69 6.3%

4 — A 28 2.6%

5 AHIE 684 62.3%
6 TR 7 0.6%

7 WA 2 0.2%

8 EiEESS 0

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#VA: ASERA S T A B A AR i B AN T

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 HeH 107 9.7%

2 B RTIVSY 391 35.6%
3 A 54 4.9%

4 — B R 9 0.8%

5 RENTE 527 48.0%
6 s 9 0.8%

7 HER 1 0.1%

8 B 0

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#VSL S G AR (B I ) 2 Pfr A N A IS ot i 5.2

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 e 77 7.0%

2 B RV 485 44.2%
3 EP.NT 75 89 8.1%

4 — B ARG 24 2.2%

5 AHNGE 404 36.8%
6 R 18 1.6%

7 WiER 1 0.1%

8 EiEvS 0

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#V6: 6.3k 1] P Jet S B LT A N 5L RS o B T AN T 2

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value L abel Cases Per centage
1 FE 9 0.8%

-11-




File: data91sl

#V6: 6.3k 1] R At S BT T N 5L RS B T AN T 2

Value L abel Cases Per centage

2 TR EE 83 8.0%

3 R 75 6.8%

4 — B ASE 48 4.4%

5 AKIE 871 79.3%
6 ¥R 6 0.5%

7 R 0

8 IR 1 0.1%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

AV G BROR BT TAF A B (R ARG RIIRT BN BEORA A N B A RS ot L AN 5.2

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Percentage
1 Fer 193 17.6%

2 B RV 597 54.4%
3 KNI 75 137 12.5%

4 — Rt AR 46 4.2%

5 REN3E 85 7.7%

6 R 36 3.3%

7 R 1 0.1%

8 =R 3 0.3%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#v8: 8.5 ] fA 3 £ 3 EE A A o L AN T

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value L abel Cases Percentage
1 Fet i 65 5.9%

2 BRIV 416 37.9%
3 AR 232 21.1%
4 — B AN 120 10.9%

5 ANEIHE 215 19.6%

6 IR 43 3.9%

7 BER 7 0.6%

8 e 0

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#VOr Q.ZE A AT B 2L BEAL T A\ B A RS ot BTG S T .2

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 Fei i 60 5.5%

2 B RV 463 42.2%
3 R 188 17.1%

S12-




File: data91sl

#VO: Q.ZE A A ZR 2L B T A N B9 AR i B T A i 7.7

Value L abel Cases Per centage
4 — B A 89 8.1%

5 RELE 255 23.2%
6 AREER 41 3.7%

7 WEEH 1 0.1%

8 A 1 0.1%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#v10: 1035 M A B BEBE (Fir) T N B A AR it B T i 5.2

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]
Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value L abel Cases Per centage
1 FEH 55 5.0%

2 SR 417 38.0%
3 AT 123 11.2%

4 — Bt AN 58 5.3%

5 RE5E 433 39.4%
6 1R 10 0.9%

7 WEEH 2 0.2%

8 BiEDaS 0
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#VLL: 1L R AR T AR A AR 5 T A M2

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage
1 Fe 180 16.4%

2 B RV 601 54.7%
3 KNI 75 141 12.8%

4 — BRI 54 4.9%

5 AHIE 88 8.0%

6 TR¥E=R 33 3.0%

7 TR 1 0.1%

8 A 0
Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.
#v12: 12 G A v 3 PR 5 2 W] LA N B AR 5t B AN T ?

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value L abel Cases Per centage
1 JEHTE 115 10.5%

2 bR A 599 54.6%
3 AT 87 7.9%

4 — B R 28 2.6%

5 RE5E 248 22.6%

-13-




File: data91sl

-14-

#V12: 12 GRS TR A5 20 F) A B9 AR o B T A i 7.7
Value L abel Cases Per centage
6 1R a0 21 1.9%
7 WL 0
8 ISP 0
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#V13: 13 G A AR T T A N B AR i B I T
Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]
Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]
Value Label Cases Per centage
1 FEH 82 7.5%
2 A==y 433 39.4%
3 AN 129 11.7%
4 — RGN 37 3.4%
5 ANHI3E 402 36.6%
6 L= 12 1.1%
7 RER 2 0.2%
8 FIEPS 1 0.1%
Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#V14T 145 RS T N B A AR o B AN T
Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]
Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]
Value L abel Cases Percentage
1 JEH 57 5.2%
2 B 370 33.7%
3 R 112 10.2%
4 — Bt 44 4.0%
5 ANFE 496 45.2%
6 1R 18 1.6%
7 RER 1 0.1%
8 P 0
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#VIS 15 G AT BRI R Rl N E IR it L N2
Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]
Statistics [NW/ W] [Valid=1098 /-] [Invalid=0/-]
Value Label Cases Per centage
1 FEH R 0 8.2%
2 LS 396 36.1%
3 AN 144 13.1%
4 — L AR 50 4.6%
5 AREHE 401 36.5%
6 I = 14 1.3%
7 RER 1 0.1%




File: data91sl

#VIS 15 GRS AT BRI R N E YIRS it B i AN 2

Value L abel Cases Per centage
8 A 2 0.2%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#v16: 1655 ] A A VK 5 BILR) TAF N B A9 IR b B AN ?

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]
Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage
1 FEH 58 5.3%

2 SR 357 32.5%
3 AT 81 7.4%

4 — B A 26 2.4%

5 TRALE 555 50.5%
6 1R 20 1.8%

7 BER 1 0.1%

8 A 0
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
AVIT 17— =, G A1 N B A B ES i SIS it B e T

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage
1 ST 121 11.0%

2 B RV 567 51.6%
3 KNI 75 99 9.0%

4 R 27 25%

5 REE 256 23.3%

6 TR¥E=R 24 2.2%

7 s 2 0.2%

8 A 2 0.2%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#v18: 185LHBIM = |, A5 A N5 A B B AR ot B o A T ?

Information [Type= discrete] [Format=numeric] [Range= 1-8] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value L abel Cases Per centage
1 JEHTE 55 5.0%

2 bR 719 65.5%
3 AT 149 13.6%

4 B N LERNT V=S 16 1.5%

5 RE5E 90 8.2%

6 ¥R 64 5.8%

7 RER 4 0.4%

8 A 1 0.1%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

-15-




File: data91sl

#v19: 19.3%
L EE#J#%%#FLJ&WBU? KIERR)?

AN HIE BN H BTETEHES) TR (LB (b2 R AT LU 7R A s sl

RV BRI AHRH &

Information [Type= discrete] [Format=numeric] [Range= 1-3] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 K58 569 51.8%
2 A5G 528 48.1%

3 A 1 0.1%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#v20: 20,35 A V2 A B FR g L #d?
Information [Type= discrete] [Format=numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 1 G4 2158) 431 39.3%

2 W (B 524 667 60.7%
3 HAZ (PR E240E) 0
Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.
#V21: 21 R 1A BT R B B R

Information [Type= discrete] [Format=numeric] [Range= 1-3] [Missing=*]

Statistics [NW/ W] [Valid=431/-] [Invalid=667 /-]

Value L abel Cases Per centage

1 A 245 56.8%
2 WA 186 43.2%

3 A 0

Sysmiss 667

Warning: these figuresindicate the number of cases found in the data file. They cannot be nterpreted as summary statistics of the population of interest.

#v22: 22 ZEREAA VR B BUMTEEBH A AE S T 08 FR 3 5 R FE R

Information [Type= discrete] [Format=numeric] [Range= 1-3] [Missing=*]

Statistics [NW/ W] [Valid=431 /] [Invalid=667 /-]

Value Label Cases Per centage

1 H 82 19.0%

2 B 349 81.0%
3 A 0

Sysmiss 667

Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.

#v23: 23 5 VA BB BERHAE S BERE DL R By S50 2 (il #1%)

Information [Type= discrete] [Format=numeric] [Range= 1-7] [Missing=*]

Statistics [NW/ W] [Valid=0/-] [Invalid=1098 /-]

Value L abel Cases Per centage

1 A7, i RS 0

2 A, GBI . & RLETK 0

3 A IEE K 0

-16-




File: data91sl

#v23: 23 35 AT VAT B BT R O A BB DL N g2 (n #E

Value L abel Cases Per centage
4 A, SKiifek F8ad 0

5 A, BRI 0

6 wA 0

7 BEP 0

Sysmiss 1098

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#V24: 24 SERR R4 AT 2 5% 2

Information [Type= discrete] [Format=numeric] [Range= 1-6] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 20-2955% 148 13.5%

2 30-395% 213 19.4%

3 40-4955% 309 28.1%
4 50-5955% 197 17.9%

5 605 K A 1 229 20.9%

6 A 2 0.2%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#v25: 25 FERR IR H S TR 2

Information [Type= discrete] [Format=numeric] [Range= 1-6] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value L abel Cases Percentage

1 IINEL TG DR 266 24.2%

2 wrh, B 182 16.6%

3 =, =i 325 29.6%
4 B} 173 15.8%

S RELRAFERTLL B 148 13.5%

6 AP 4 0.4%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#V26: 2635 45 H Al A+ A2

Information [Type= discrete] [Format=numeric] [Range= 1-21] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0/-]

Value L abel Cases Per centage
1 N INENE- 22 30 2.7%

2 HA 4 0.4%

3 Ha/NER T 29 2.6%

4 s CIINIPNC it e ¢ 5 0.5%

S %Eﬁé%%% 8 0.7%

6 LR 39 3.6%

7 LRSS S E 160 14.6%
8 MEﬁJIJ\ THA, EBE 115 10.5%

9 B, B, Erathi) 3 0.3%

-17-




File: data91sl

#v26: 26 55 1 H RSB T A2

Value L abel Cases Per centage

10 AL T A 5 0.5%

1 FEANE 1 0.1%

12 B/ 25 5 0.5%

13 FER (G AH) 105 9.6%

14 THGZE (R HRR R TR 12 1.1%

15 TR, SRR 10 0.9%

16 =S ESHE YN 59 5.4%

17 24 32 2.9%

18 IRAR/ SE/ 152 197 17.9%

19 R/ RIE L 263 24.0%
20 o 1 1.0%

21 HEE 5 0.5%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#V27: 275225814

Information [Type= discrete] [Format=numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=1098 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 53} 484 44.1%

2 1 614 55.9%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#we IHERES

Infor mation

[Type= continuous] [Format=numeric] [Range= 0.607937-2.282049] [Missing=*]

Statistics [NW/ W]

[Valid=1098 /-] [Invalid=0 /-] [Mean=1 /-] [StdDev=0.441 /-]

-18-
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	v3: 3.請問您對地政工作人員的服務品質滿不滿意?
	v4: 4.請問您對衛生所工作人員的服務品質滿不滿意?
	v5: 5.請問您對鄉(鎮市區)公所工作人員的服務品質滿不滿意?
	v6: 6.請問您對建築管理單位工作人員的服務品質滿不滿意?
	v7: 7.請問您對環保單位工作人員(包括垃圾清理及環保檢查人員)的服務品質滿不滿意?
	v8: 8.請問您對交通警察的服務品質滿不滿意?
	v9: 9.請問您對警察單位工作人員的服務品質滿不滿意?
	v10: 10.請問您對監理處(所)工作人員的服務品質滿不滿意?
	v11: 11.請問您對郵局工作人員的服務品質滿不滿意?
	v12: 12.請問您對中華電信公司工作人員的服務品質滿不滿意?
	v13: 13.請問您對公營銀行工作人員的服務品質滿不滿意?
	v14: 14.請問您對稅務工作人員的服務品質滿不滿意?
	v15: 15.請問您對公立醫院醫護人員的服務品質滿不滿意?
	v16: 16.請問您對台灣鐵路管理局工作人員的服務品質滿不滿意?
	v17: 17.一般而言,請問您對於公務人員的電話禮貌服務品質滿不滿意?
	v18: 18.整體而言,請問您對公務人員的服務品質滿不滿意?
	v19: 19.請問您知不知道政府目前正在推動「電子化政府」(就是民眾可以利用電腦網路來查詢政府機關的相關資料、申辦案件以及向政府表達意見)?
	v20: 20.請問您有沒有使用過電腦上網?
	v21: 21.請問您有沒有到政府機關的網站找過資料?
	v22: 22.請問您有沒有到政府機關的網站下載過申請書表等資料?
	v23: 23.請問您有沒有到政府機關網站辦理過以下的事情?(可複選)
	v24: 24.請問您今年幾歲?
	v25: 25.請問您的教育程度是?
	v26: 26.請問您目前從事什麼工作?
	v27: 27.受訪者性別
	w: 加權權數



