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The Effect of Budgeting System on Physicians’ Cost Control Consciousness and Medical
Behaviors

Abstract

Related researches discuss this medical management issue from budgeting point of management
accounting, the empirical result show that if health care organizations have effective and strict budgeting
system, the hospitals would have a clear and quantitative data and indicators for coordinating with BNIH
about the annual medical budgeting. Hence, the hospitals would better plan and allocate existing health care
resources. On the other hand, the higher intensive competitive of health care industry is, and the narrower
profit margins become. Therefore, hospitals have adopted the strategy of reducing operating costs. For
medical budgeting managers, how to take into account the medical quality and medical cost in the limited
medical resources of global budgeting system, whether because of the considerable health care costs due to
change its original medical behaviors. Therefore, this paper introduces social cognitive theory to explain the
effect of budgeting system characteristics on physicians’ budgetary cognitive factors and follow-up medical
behaviors. The research sample of this study is 125 medical budgeting supervisors from hospitals are
evaluated as excellent in the hospital accreditation. The empirical results show that: (1) The effective
budgeting system characteristics include communication, control and forecast. (2) The characteristics of
budgeting system will be positively related to budget relevance and budget usefulness. (3) The
communication and forecast characteristics of budgeting system will be positively related to physicians’ cost
control consciousness. (4) Budget relevance and budget usefulness have the positive effect cost control
consciousness. (5) The physicians’ cost control consciousness and budgetary cognitive level will positively

change the medical behaviors.

Keywords: Budget system, cost control consciousness, Medical behaviors, Social cognitive theory
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