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Abstract

In 1898, the famed chef Auguste Escoffier and manager Cesar Ritz were both
dismissed from Savoy Hotel due to their unethical behavior. Unethical employees can
cause enormous harm to the cooperation and to the public as well. For example, the
financial crisis of 2008 has made a serious impact on economic in the world.

Hospitality ethics refers to a path which guides people in hospitality industry to
act right, and make a right choice. As time goes by, hospitality ethics also refers to the
accountability to the environment. More and more managers claimed the concern with
ethical issues. They believe that only the employees with strong ethical values can
ultimately succeed. However, the ethical belief is not inherent, it need to be instilled
into one’s value system. Therefore, it is necessary to include ethics related issues in
the curriculum of hospitality education.

The study collected data 643 from students in Hospitality relative departments.
After statistic analyzed by SPSS, the results were emerged as below. First, sexual
harassment is the most important issue in the students’ points of view which involves
situations with supervisors, customers and colleagues; however ignoring the direct
supervisors and making a report to a higher managers is the least important issue
perceived by the students. Factor analysis categorize four factors including “personal
integrity”,” environmental ethics”,” individual rights” and “organization cultures”.
Cluster analysis found the most effective method to increase perceptions of hospitality

ethics is to enhance ethical learning in the school.

Many employees are easily to encounter ethical dilemma in the hospitality
working environment; therefore, schools should design a complete curriculum to
build up students’ ethical concepts before they start their career ladder.

Keywords: Hospitality ethics, ethical issues in hospitality, ethics education in
hospitality
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