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The development and formation of destination familiarity

2b 4 g8 0 NSC97-2410-H-415-047 -SSS
HFPF 97087 0l p 2 984# 077 31 p

FRAFEA D HRFEE R RARCFRERF FRAY T
TE SR Mis3a R g R kG fa e gy AT Y T

®
(% ~flmesm) a4 R ki FRERF § ey
4 v &

AL g eFE TS REL R B L TR g, & TR AR ) 32
s A BRSO ORI R AT A R B S e T A u g e T
Adl e TLEA ) 27 FEUDER R - 24 7 %% Milman & Pizam(1995) ~ Baloglu &
McCleary(1999) ~ Kim & Richardson(2003) ~ Gursoy & McCleary(2004) » 14 %2 Prentice(2004;
2006) % RIE -t r RGP i RHERPE L o NEBHENR S {rf R RiEN 4 860 =
F 2RI LEBEORE S T&* RB T Av\’}‘rtﬁﬁ RS BN BEGLe T UAERR
WP R R AR R A2 B R EN c B RSP - RS FIRARE N LR e AR
2B R o AT I TR 5 B TR &’ti/& GRS B P E o R FRE P
HER IR HR o B A I Rk AR e o f ﬁ IR R < #ﬁ
BRS TP B aORBRA » NA R FHFEEFRN G L RDETHEE

MeEF @ LN SRR g BAR

Abstract

The propose of this research is to develop the familiarity scale of destination. In this study,
based on the theory of destination image and familiarity, the scales of Milman and Pizam (1995),
Baloglu and McCleary (1999), Kim and Richardson (2003), Gursoy and McCleary (2004), and
Prentice (2004; 2006) were taken as reference and adapted into the familiarity scale of the
destination. A structured questionnaire was used as the tool for the survey. By using quota
sampling toward Kenting and Alishan visitors, 860 valid questionnaires are obtained.
Confirmatory factor analysis (CFA) was applied for conducting the hypothesis testing of various
competing models to identify the best model for the familiarity scale of the destination. The
findings show that a first-order multi-factor oblique model could be considered the best model

for the familiarity scale of the destination.

Key words: comparative model, destination, familiarity.
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