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ABSTRACT

The main purpose of this study was to describe the behavioral characteristics of travel
information seekers on the Internet and to investigate the search process. First, the Web searching
behavior for travel planning assignments of information seekers was analyzed through field
observations at the terminal and through interviews with the participants. Then, a model of the
search process was presented derived from a series of studies investigating common experiences
of seekers in information seeking situation. The conceptual framework, which was to depict an
Internet travel information search process, was formulated. Finally, a large-scale Internet survey
was conducted to collect the 299 useful responses to verify the proposed model. The research
results served as a significant basis on theoretical development. Besides, the research implications

offered the guideline for the on-line travel service providers to make the managerial strategies.

Keywords: Web-based Travel information search, Travel information search process, behavioral
characteristics of travel information search
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