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The population ageing is an important issue we have to face nowadays. Base on the concept
of “Ageing in Place”, the Department of Health (DOH) and the Ministry of Interior (MOI) has
launched a so-called “cares industry” corporately. It was found that related home care programs
(such as home help, home care, and home rehabilitation) got the highest rate of acceptance by the
people and their families in Taiwan. Thus, the related home care programs are very important in
developing the community-based long-term care in Taiwan.

The allocation of long-term care resources in Taiwan is still limited and mainly focused on
institutional care. Developments of the community-based long-term care are becoming more and
more important. However, because the reimbursement policy is still limited and the institutional
care has been the primary focus, the development of community-based long-term care services is
relatively lacking. It is now not enough to satisfy people’s wishes and it is also evident from the
opinions of the care managers whom to deal with their task to allocate suitable services. Actually,
in order to provide a comprehensive long-term care services, the integration of home care and
home help programs had been indicated in the three-year project of long term care in Taiwan
launching by the DOH. Only that how should we get on to do the real job is worthy further
studied.

This study explored the issues regarding home help program in Taiwan based on one sample
city. It is aimed to explore from the supply and demand angles, to understand the service contents,
its appropriateness, and the real needs and experiences perceived by the users— frail people and
their families. There were four home care agencies (supply side) and 327 home service
cases/families been interviewed (demand side) in this study by the stratified random sampling
method.

This research found that most of the home services users match the criteria of the home
services allowances of the government. In terms of the Barthal scale, there were 197 persons
belonging to the level of low dependency (60.2%), 65 persons belonging to the middle/severe
dependency level (19.9%) and 89 * (27.2%) belonging to the very severe dependent group. It
was also found that there were 73.5% need some help in terms of their Instrumental Activities of
Daily Living ( IADIs ). According to the investigation, the numbers of people who applied for
home services have been increased recently in almost every home service agency and the higher
percentage are from the non-low income families. Furthermore, it was found that for low-income
families, the home service needs are mainly focused on the items of home helps, while for the
non-low income families, their main needs are around the items of physical care.

From the view of resources allocation, if the people receiving home services are appropriate
is a very important issue. Since the home service regulations and allowances now mainly depends
on applicants’ physical and functional disabilities, and home services model is not a proxy to the
care function in households, it is not easy to decide who or which family may be more needed. It

is suggested that more communication is critical between home service providers and the



caregivers in households before any home services are provided to reduce the unnecessary
misunderstanding and also enhance the care satisfaction. It is also important to perform the
evaluation mechanism regularly by a multi-displinarily team to consider the long-term care need
for a person and family as a whole but not only measure their functional status.

In summary, this study explored from the supply and demand angles, to understand the
service contents, its appropriateness, and the real needs and experiences perceived by the users—
frail people and their families. It is hoped that the voices of both the professionals and the users
could be heard and most importantly, policy makers could be based on to develop a needs-led

native home help model and also right and suitable for whom under its services.
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M

LPELARTH

Male (n=144)

Female (n=183)

Total (n=327)

14

o 3 Mean S.D. Mean S.D. Mean S.D.
E2 68.24 17.51 69.76  17.31 69.02 17.39
+ & Ak 263  2.04 342 212 3.07 212
PR+ £ 8 60.76 13.13 58.14 15.51 59.34  14.50
N % N % N %
PRHFRE R 45 25 174 16 8.7 41 125
¢ WA/ B 90  62.5 80 437 170 52.0
S/ A B 9 6.3 5 2.7 14 4.3
o i 20 139 80 437 100 30.6
Miss 0 0 2 1.1 2 0.6
KT AR BT 75 52.1 1499  81.4 224 68.5
A ¥ /R 19 132 8 4.4 27 8.3
B Y BR 26 18.1 14 77 40 122
X B AU 24 167 12 6.6 36 11.0
B ik A 24 167 45  21.1 69  21.1
8RR L 117 813 137 717 254 777
ER Ry 1 0.7 0 0.0 1 0.3
Hw 2 1.4 1 0.6 3 0.9
£ Mo~ 14 9.7 9 4.9 23 7.0
¢ s 8 5.6 13 7.1 21 6.4
— dp 2 116  80.6 159  86.9 275 84.1
Miss 6 4.2 2 1.1 8 2.5
F AL E 44 30.6 77 421 121 37.0
A 100 69.4 106 579 206 63.0
ARFLPALBR AR 7 4.9 5 2.7 12 3.7
R 38 264 71 388 109 333
PER 46  31.9 67  36.6 113 34.6
BER 44 30.6 38 208 82 251
missing 9 6.3 2 1.1 11 34
TR AR 7 112 77.8 136 74.3 248 75.8
# 32 222 47 257 79 242
PR 125 g 12107 81  59.6 93 375
= 99 884 54 397 153 61.7
missing 1 0.9 1 0.7 2 0.8

R
EN fie i 106 324
ko M(F R/ 184  56.4
%)

R 24 7.3



PR 11 33
I 2 0.6
PRARF 2T 222 679
N 2
S 19 5.8
missing 86 263
BRRIED DA
B RIRFERAo @ B 4 N %
ISR SRS 29 8.9
A h i 149 45.6
FORHL R 130 39.7
& F R A EBIERA
e 13 4.0
missing 6 1.8
&V PRIRPER L 4
Moo~ B (%) ¢ MAT a2 (%) - P (%)
WhE ORI PE K 2 2(0.9)
4 1(7.7) 1(5.3) 3(1.3)
6 1(0.4)
8 5 (38.5) 9 (47.4) 84 (35.9)
10 1(0.4)
12 4(1.7)
15 1(0.4)
16 6 (46.2) 6 (31.6) 60 (25.6)
18 1(0.4)
20 1(0.4)
24 1(5.3) 11 (4.7)
27 1(0.4)
30 1(0.4)
32 1(7.7) 2 (10.5) 49 (20.9)
36 4(1.7)
40 4(1.7)
42 1(0.4)
45 2(0.9)
48 2(0.9)
64 1(0.4)
Total 13 (100.0) 19 (100.0) 234 (100.0)
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Moz x 2 (%) P T 2 (%) - A2 (%)
Pl BE 2 2(0.8)
4 1(7.7) 1(5.3) 3(1.3)
6 1(0.4)
8 5 (38.5) 9 (47.4) 88 (37.1)
10 1(0.4)
12 4 (1.7)
15 1(0.4)
16 6 (46.2) 6 (31.6) 64 (27.0)
18 1(0.4)
24 1(5.3) 9 (3.8)
30 1(0.4)
32 1(7.7) 2 (10.5) 56 (23.6)
36 3(1.3)
40 2 (0.8)
48 1(0.4)
Total 13 (100.0) 19 (100.0) 237 (100.0)
M r = (%) ¢ e r F (%) - (%)
Lp R 0 14 (100.0) 17 (100.0) 223 (94.5)
8 4 (1.7)
10 1(0.4)
11 1(0.4)
12 1(0.4)
16 3(1.3)
20 1(0.4)
24 1(0.4)
32 1(0.4)
Total 14 (100.0) 17 (100.0) 236 (100)
Mgz~ = (%) ¢ T E (%) - & (%)
pycLRE 0 14 (100.0) 17 (100.0) 235 (98.7)
2.5 1(0.4)
8 1(0.4)
13 1(0.4)
Total 14 (100.0) 17 (100.0) 238 (100)
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B % G0 B e A B2 B FIRGE A F PR R YRR
L £ i % P [T o
(] ) Moo r & | ¢ e s B | -

R 2 0 0 1 1
1 1 3 5
5 7 76 88
16 1 1 2 4
18 0 0 1 1
PERA G 0 0 1 )
0 0 1 1
0 1 8 9
10 0 0 1 1
12 0 0 3 3
15 0 0 1 1
16 4 3 58 65
24 0 0 6 6

32 0 0
36 0 0 1 1
BE R A 8 0 0 ) )
16 0 2 3 5
24 0 1 3 4
30 0 0 1 1
32 1 2 50 53

36 0 0

40 0 0
48 0 0 1 1
TOTAL 262

BoRRAR LR P RAR S S R R T 0 AR L F s A o
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1.00

0.00
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5 E RS P I
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7
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-~ A A EsE YRR Y PrEc

i

2 4 6 8 10 12

SRRl T A
_ DL R
O g e

15 16 18 20 24 27 30 32 36 40 42 45 48 064

5| i

JRAR % Best 4

e~ = (%) ¢ e ® (%) - (%)

Tio- % HIRIF=x#, 0.25 2(0.8)

0.5 2(0.8)

1 3(15.0) 7(38.9) 81 (31.0)

1.5 2(0.8)

2 12 (60.0) 7 (38.9) 74 (28.4)

2.5 1 (5.0) 2(0.8)

3 2 (10.0) 1(5.6) 49 (18.8)

3.5 1 (5.0) 1(5.6) 2(0.8)

4 1 (5.0) 2 (11.1) 22 (8.5)

5 18 (6.9)

6 4(1.5)

7 3(1.1)
Total 20 (100.0) 18 (100.0) 261 (100.0)
TR M E (%) P M E (%) - (%)

A RIRIEPER(CL ) 0.16 1(0.4)

0.17 1(0.4)

0.33 1 (0.4)

0.5 2 (11.1) 1 (5.6) 4 (1.5)

0.75 1 (0.4)
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1 3(16.7) 3(16.7) 32 (12.3)
1.2 1(0.4)
1.25 2 (0.8)
1.5 2 (11.1) 1(5.6) 32 (12.3)
1.75 2 (0.8)
2 11 (61.1) 13 (72.2) 154 (59.2)
2.5 72.7)
2.67 3(1.2)
3 72.7)
35 1 (0.4)
4 9 (3.5)
1 (0.4)
8 1(0.4)
Total 18 (100.0) 18 (100.0) 260 (100.0)
B PR
B 51 1~9(}3%% p % 2 ERAR)
Frequency Percentage
R AR PR A% 18 5.50
wA B e 44 13.46
ey 186 56.88
* F 4 1.22
Fo Py & T 5 R 1 AR 75 2294
2l B R e 40 12.23
Nt 50 15.29
P ¥ RAR 3 0.92
7RI EE Y R 1 0.31
=B 1 0.31
B2 B 15 4.59
BN F R 2 0.61
b BXxAispHes & 0.31
B 52 1~10 (¥ # BAEIRFHIE P )
Frequency Percentage
e 16 4.89
PR 2 3\ Jie 2 14 4.28
{ % 52 15.90
i 12 3.67
Fo ¥ 24 7.34
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TR 7 2.14
SRR S E A 67 20.49
g e PR 136 41.59
®F A ER S EARE 6 1.83
e 11 3.36
WE A FHII(F &) IR pla 2 0.61
R (48 0.92
S T/RAR iR AU 2 0.61
Pl Lo n stz LREPRARPRFRIE P ¥
Mg~ N — g

MEAN | SD MEAN | SD MEAN | SD F
L RE BB AEPRAATE | 0.30 0.56 | 0.95 0.94 |1.07 1.32 | 0.021
B i

P for One —way ANOVA test
Scheffe Test: ™4z » »* vs. — 4& = P=0.021

RSP BCE T B 6 ) T I

Frequency Percentage

no 20 6.12
yes 216 66.06
not sure 86 26.30
Missing 5 1.53
Total 327 100.00
PRI%E B F 5% %9 Frequency Percentage
no 281 85.93
yes 37 11.31
Missing 9 2.75
Total 327 100.00

PRAS R PRARPER L3 5k { %

Frequency Percentage

no

yes
Missing
Total

264
48
15

327

80.73
14.68
4.59
100.00
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PRAZPER { s 87 ¥ Ak F & Frequency Percentage

no 16
yes 30
Missing 281
Total 327

4.89
9.17
85.93
100.00

FE AP EHE TR ALA

B FIRAF B PRAFAL R 5 @ Frequency Percentage

2HEABR 3
&R 14
W 52
& 215
2EF SR 38
Missing 5
Total 327 1

0.92
4.28
15.90
65.75
11.62
1.53
00.00

B FIRI% B PRAZHLIT 5 @ Frequency Percentage

ZEH 38R 2
# &R 17
W 63
AR 208
P e 32
Missing 5
Total 327 1

0.61
5.20
19.27
63.61
9.79
1.53
00.00

B B pIRIF R BRI T A B EIEnE R

Frequency Percentage

R 176 53.82
T 117 35.78
L R 29 8.87
Total 322 98.47
Missing 5 1.53
Total 327 100.00

EF R MR BRI

Frequency Percentage

no 316 96.64
yes 6 1.83
Missing 5 1.53
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Total 327 100.00

TR B RS 2 T B L Frequency
SEREAZREEF 1

R ¥z 1

R 4

B FIRG3H AL 1 AT € | Frequency Percentage
TR
no 134 40.98
yes 185 56.57
Missing 8 2.45

FF TN Frequency Percentage

gy 75 40.5
T 58 31.4
R TG 52 28.1

Frequency Percentage

yes
Missing
Total

283 86.54
39 11.93
5 1.53
327 100.00

P oan kX 2 £ PBIRA* Frequency Percentage

E RN TS 6 1.83
B FGET 21 6.42
B FIRTE 268 81.96
PR RAE 1 0.31
R IRTE 4 1.22
1 PR IR 1 0.31
EFF e ERE R Frequency Percentage
A PRI 17 5.20
B pETL 3 0.92
P RYPRAR 4 1.22
R JRTE 13 3.98
WL R 4 1.22
iR PRI 27 8.26
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o PRI 1 0.31
ZAGL IF 45 13.76
)3t 114 34.9%
[
Mean S.D.

s IFE Ry 6 e

&3 1 FE A e 7.68 2.88

£37 I Friidc 231 2.88
S o 58.47 3491
IERPVEFEEL 8.28 7.31
A LT

Frequency  Percentage
R 119.00 36.39
R 23.00 7.03
Missing 185.00 56.57
Total 327.00 100.00
S48 A B
= A % | Valid Percent Cumulative Percent

.00 40 12.2 12.2
5.00 9 2.8 15.0
10.00 8 2.4 17.4
15.00 13 4.0 214
20.00 5 1.5 22.9
25.00 9 2.8 25.7
30.00 5 1.5 27.2
35.00 7 2.1 29.4
40.00 9 2.8 32.1
45.00 12 3.7 35.8
50.00 8 2.4 38.2
55.00 5 1.5 39.8
60.00 19 5.8 45.6
65.00 9 2.8 48.3
70.00 15 4.6 52.9
75.00 27 8.3 61.2
80.00 17 5.2 66.4
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85.00 13 4.0 70.3
90.00 37 11.3 81.7
95.00 18 5.5 87.2
100.00 42 12.8 100.0
Total 327 100.0
TAE LA
SCO Dependency N %
0-20 EAE BT i 75 229
21-60 ) i 74 22.6
61-90 v R REF 118 36.1
91-99 IR AR 18 5.5
100 AR R 42 12.8
e 327 100.0

Py N FCIR B RIRGE Y AR - A2 ﬁ/.urﬁﬁ'ﬁ SR S AN

ER A GG 61-80 4 81 At 3 197 £ (60.2%)

PERA G A 31604 F 654 (19.9%)

BER LA 5 30427 5 89 4 (27.2%)

1EMp ¥4 EE L(JADLs) @ & szt 4

IADLs ¥ & A e Valid Percent Cumulative Percent
.00 49 15.0 15.0
1.00 23 7.1 22.1
2.00 30 9.2 31.3
3.00 19 5.8 37.1
4.00 17 52 42.3
5.00 14 4.3 46.6
6.00 13 4.0 50.6
7.00 18 5.5 56.1
8.00 10 3.1 59.2
9.00 11 34 62.6
10.00 8 2.5 65.0
11.00 7 2.1 67.2
12.00 6 1.8 69.0
13.00 8 2.5 71.5
14.00 6 1.8 73.3
15.00 10 3.1 76.4
16.00 12 3.7 80.1
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17.00 11 3.4 83.4
18.00 18 5.5 89.0
19.00 8 2.5 91.4
20.00 4 1.2 92.6
21.00 7 2.1 94.8
22.00 3 9 95.7
23.00 12 3.7 99.4
24.00 2 .6 100.0
missing 1

Total 327 100.0

Ihumﬁ%%h%ﬁ%’lpﬂﬂ¢4é€%ﬂMl@%ﬁ’wﬁ*lmbuTi@ﬁﬁﬂ
ER)ETIS%; B9 AT H(ARER)S F 623%2 § o

o BRIRIER Y RE RN A
EHETIRIBLE? v A2 LR

o BE LS N

Al-1 iﬁ&i@1+%’gwﬁﬁx¢ﬁﬁﬁo
7R QdamE o R ¢ e
mM%ﬁ%iiﬁwu(g@%%%f#@A#f&%w [
RERM TR X i LT s 2 ‘F;Tmf
%%7€@F’4%iﬁ%§

Al-5 %Nﬂzﬁxﬁﬁﬁﬁﬂﬂiiﬁ”ﬁfgﬁ;?gfr%’J'JE'I5%@?&10

Al-12 | R % H 13 Joif & 0 JRIAPE g AR PRl X p F PRl p o RS
& X PRIAPER -

Al-13 | 3 F 55 0 JRIPFCE L% PR o

Al-14 | 355 o B Bt B AR

& 1 JRIEPER - T

Tyoo % WRIEET - % (FARAF R BT R R
%)

Al-15 | Bt @i f i

Al-16 | 2 &g A PFlic~ X p § PFEcE pop PR -

A1-32 133
P A RIPEERE LY P o

A2-2 FAAEAFEL A TEFIRBERLR ) A -

A24 | A HE U RIEPEN s AP PEMcs L f RSB p§ PR -

A2-8 PFEE RGP LR P L p PPl p Y PRI T5- &
HPPRFA=T Bk & X JRIXPERR o

A2-11 PAip e o e- BE-Fg=FA
AR PR LR Pl L FPREEE P R P

A2-13 | RT AR DGR
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P A YRR LR Pl X p P EEE g Y P

A2-14 | * feif & P JRIAPEHCE LB PR
A2-16 | #Frif & 0 PRIEPERC AP PRl L P PEEc, p R PRIRE B RGE
PERY o
A2-17 | 2 4o & 0 JRIPEHCE LA % PR
A2-18 | A7 F
A A JRAAPES LR PRl L FPREEE P R PRI
A2-20 | A AriE R0 PRFAPEHCE L PFEC e
A2-41 | R T € RER > & T PEE D RAR o
A2-47 | A AR U JRIFPEEC AP PFECE R SRR o
A2-48 | A i B OV PRARPEHCE LB P o
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