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This project aimed to explore the
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cultura generality or specificity in
terms of the work stress process, using
data from the three mgor Chinese
societies, namely, the Mainland China
(PRC), Tawan and Hong Kong. In
addition, specific perceived influence at
work and genera control beliefs were
also proposed as moderators in the work
stress process, and their effects were
examined in the cultural contexts.

740 employees in PRC (Shanghai),
Tawan and Hong Kong completed a
battery of structured questionnaires.
Results generally supported the work
stress process model in all three societies.
Being younger and junior, Hong Kong
employees reported higher work stress
and suffered worse strain effects. Further
analyses showed that there were distinct
characteristics of the work stress process
in each society, which were embedded in
their political-socio-economic as well as
organizational  contexts.  Specifically,
“ Recognition” was the focal concern for
Talwanese employees, “Manageria role’



for PRC employees, and “Workload”,
“Hasdes’, “Organizationa climate’ for
Hong Kong employees.

In addition, for employees in
Tawan and Hong Kong, Chinese
primary control beliefs buffered the
detrimental effects of work stress on job
satisfaction.
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1:Sampledistribution
TW (N=258) PRC HK (N=293) Fly 2
Acael(invears) Mean 38.88 3842 3397 F=23.62*** TW PRC>HK
S.D. 9.12 9.80 6.91
Gender Male 129 (50%) 119(63%) 165 56.3% X 2=8.73*
Femde 128 (49.6%) 66(34.9%) 128 43.7%
Did not answer 1(0.4%) 4(2.1%) 0
Educational level Secondary 29(11.2%) 37(19.6%) 127 43.3% X 2=108.50***
College 175(67.8%) 136(72.0%) 143 48.8%
Postgraduate 53(205%) 11(58%) 14 4.8%
Did not answer 1(0.4%) 5(26%) 9 31%
Marital status Single 71(275%) 32(16.9%) 143 488% X 2=62.91***
Married 165 (64%) 143 (75.7%) 124 42.3%
Others 9(3.5%) 2 (1%) 8 26%
Did not answer 13 (5%) 12(6.3%) 18 6.1%
No. of yearswith present company F=45.99** TW PRC>HK
Mean 11.19 11.61 5.26
S. D. 8.99 10.19 5.85
Level of job Top management 2 (0.8%) 14(74%) 7 24% X 2=15.42%%*
Senior management 6 (2.3%) 14(74%) 21 7.2%
Middle management 27 (105%) 71(37.6%) 112 38.2%
Junior management 33(12.8%) 30(15.9%) 68 23.2%
Others 166(64.3%) 45(23.8%) 63 21.5%
Did not answer 24 (9.3%) 15(7.9%) 22 75% x 2=130.08***
Function of job Marketing 19(7.4%) 43(22.8%) 33 11.3%
Production 15(5.8%) 23(12.2%) 15 51%
Finance/ Accounting 35(13.6%) 25(13.2%) 87 29.7%
Personnel 14(54%) 12(63%) 29 9%
Others 144 (55.8%) 55(29.1%) 71 24.2%
Did not answer 31(12%) 31(16.4%) 57 19.5%
No. of hours per week Mean 45,06 4597 49,58 F=20.56*** HK >TW, PRC
S.D. 6.94 10.16 8.80
No. of employeesin
respondent's company Up to 100 88(34.1%) 61(32.3%) 99 33.8%
100-500 67(26%) 77(40.7%) 81 27.6%
500-1000 26(10.1%) 29(15.3%) 44 15.0%
1000-5000 67(26%) 6(3.2%) 35 11.9%
Over 5000 9(3.5%) 14(7.4%) 28 9.6%
Did not answer 1(0.4%) 2(1.1%) 6 17%
Smoking Habit  Yes 34(13.2%) 58(30.7%) 27 9.2% X 2=45.76%**
No 221(85.7%) 127 (67.2%) 264 90.1%
Did not answer 3(1.2%) 4(21%) 2 0.7%
Drinking Habit Yes 50(19.4%) 60(31.7%) 58 19.8% ¥ 2=12.34***
No 203 (78.7%) 124 (65.6%) 230 78.5%
Did not answer 5(1.9%) 526%) 5 17
Managing an “ideal” exercise program F=8.35*** PRC, HK > TW
Mean 326 3.60 359
S. D. 116 1.10 0.92
Quitting intention  Mean 258 234 2.89 F=18.22*** HK >PRC>TW
S.D. 0.99 0.93 103
Ownership of the company
Public 158(61.2%) 100(52.9%) /
Private 100(38.8%)  18(9.5%) /
Foreign 0 59(30.9%) /
Did not answer / 9(4.8%) /

*p<.05 **p<.0l ***p<.001



Cronbach’ s a
a 0.72-0.94
2
a  0.38-0.76
2
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one way ANOVA 3
2
1 2
2: Reliabilities of scalesand comparisons of means.
1.Tawan 2.China 3.Hong Kong
Mean SD. a Mean SD. a Mean SD. a F

Sources of stress 15657 215 093 15465 2011 093 16000 2114 094 3.20¢(NS

Workload 2472 463 081 2365 391 069 2502 406 075 589*(1,3>2)

Relationships 320 539 083 3171 536 08 3247 525 08 112

Home/work balance 256 438 071 2233 354 061 2375 418 077 829***(3>12)

M anagerid role 1419 287 051 1400 25 052 1457 271 053 264

Personal responsibility 1742 311 078 1672 278 068 1724 295 074 282

Hassles 1515 275 060 1514 236 048 1573 248 054 455%(3>1)

Recognition 1525 296 070 1517 281 066 1587 261 064 4.73*(3>12)

Organizationa climate 1508 283 063 1455 240 050 1575 261 064 11.64***(3>12)
Job satisfaction 4538 983 093 4674 1000 093 4371 908 091 556**(2>3)
Mental well-being 4704 875 083 4702 765 072 445 862 084 7.09%**(1,2>3)
Physical well-being 2561 522 079 2247 558 078 2244 506 078 2562¢**(1,2>3)
Quitting intention 258 1.00 / 234 093 / 289 103 / 18.22%**(1>2>3)
Western control 1197 220 051 1248 172 038 1230 187 039 377(2>1)

Chinese primary control 1683 273 076 1599 226 066 1631 249 066 6.05%**(1>2)
Chinese secondary control 1507 246 066 1432 246 073 1514 249 063 6.84**(1,3>2)

*p<.05 **p<.0l ***p<.001
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3: Relationships between demographics,
health habitsand strain.

Taiwan
Gender -11 -11 - 22%%* .05
Age 6% 26%**  21Fx*% - 18%*
Education -.09 -10 .05 -.15*
Married -.08 -13 -.08 5%
Seniority .09 16* 5% =17
Workhours 01 -01 -04 .00
Smoking -.09 04 04 .08
Drinking -4 -08 -11 02
Exercise -12 =11 -.15* 10
China
Gender -.02 =11 -01 .08
Age 04 A1 A1 -.24%*
Education A3 -.08 -03 -01
Married -01 .08 .05 A1
Seniority -.06 -10* -03 22+
Workhours 01 .03 -12 04
Smoking -.05 -.08 .08 01
Drinking -.08 -1 .03 01
Exercise -12 -19* -23%* 10
Hong Kong
Gender -04 .00 -1 .00
Age -01 22K ** 28%** -09
Education -10 20%** .06 .05
Married .09 18** 2]x** -.07
Seniority .10 21x**x  POr** =11
Workhours .05 -13* -15%* 10
Smoking -.05 -05 .03 -.15¢
Drinking -01 .00 A2+ -05
Exercise -.08 -11 -.19%* 2%

*p<.05 **p<.01l p,.001***
Note: Gender: 1=mae, 2=femae
Married: 1=single, 2=married
Smoking: 1=yes, 2=no; Drinking: 1=yes, 2=no

Exercise: 1=always, 5=never
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5: Predictorsfor strain effects.
Taiwan China ) Hong Kong
Beta F R Beta F R Beta F R
=18 7.21%* .03 - 45* 412 02
/ -.18* - 4Lx** - 25%**
21%* -18 1725 21 .28***
-17  1353*** 16 -15*
A7+
A3 11.00%** 22
/ - 35x** .26%* - 25%**
-.26%** -.23%* 2]x**
A8 11.33*** 14 -24x*  7.08%** 13 =17
15%*
-13¢ 11.48+** 19
21x* -.25%* 2% *
-14*  9.65%** 09 200 7.45%** 10 -14*  10.63*** 07
*p<.05 **p<.01 ***p<.001 Note: Gender: 1=male, 2=femade
6
6
6

1



6 : Hierarchical regression analysiswith three measur es of control asmoderators

Strain variable Step Entered Taiwan China Hong Kong
variable B F R B F R B F R
Job satisfaction 1 PS -02 01 03 00 -02 01
2 wcC 1.24*** 08 /M 01 1.42%** .09
3 PS WC -78 6.49*** 09 .07 27 01 -36 8.29*** (09
Mental health 1 PS -.08** 07 -or 10 -.01*** .07
2 wcC .83** A1 .79 A3 58 .09
3 PS WC -83 9.30*** 12 -43 509** .13 -35 8.25*** (9
Physical health 1 PS -.02 02 -02 07 -.06*** .07
2 wcC 39 o4 -07 07 2 .07
3 PS wcC -07 3.26* 04 -15 21 07 -22 6.67*** .07
Quitting intention 1 PS 01* 04 .00 00 -.01* 04
2 wC -05 05 -03 01 -16%** 13
3 PS wC 01 3.54* 05 05 45 01 -10 3.83*** .14
Job satisfaction 1 PS  -06 01 .03 00 -.08** 01
2 CPC 89 * 0 .78 03 1.22%** A3
3 PS CPC 131* 815*** 11 -09 132 03 .77 13.63*** .14
Mental health 1 PS - Qx** 07 -11** A0 -3 07
2 CPC 42 0 12 10 95x*= 14
3 PS CPC .22¢ 668*** .09 -40 407* 10 -67 15.11*** 15
Physical health 1 PS -.04* 02 -01 00 -.07*** 07
2 CPC A3+* 07 07 01 .16 07
3 PS CPC .10 545** 07 -27 0.46 01 -07 6.73*** .07
Quitting intention 1 PS .01** o4 o 01 .01*** 04
2 CPC -.06* 06 .06 01 -.07** .07
3 PS CPC -04 500** .07 .06 0.81 02 .03 6.16** .07
Job satisfaction 1 PS -.0r* 01 .03 00 -05* 01
2 CC -33 02 -4 01 -1 .02
3 PS CSC 193*** 663*** .08 -31 048 0l 108 329 .04
Mental health 1 PS - 10*** 07 -11** 10 -.10%** .07
2 CC - 14 * A1 -49% A1 -.66** A1
3 PS CSC 56 89o1*** 12 -24 A72»* 12 -20 10.78*** 11
Physical health 1 PS -.03 02 -02 00 -.06*** .07
2 CSC  -50r** 07 -28 01 -30* 10
3 PS CsC 21 545*** 07 -30 081 02 -10 8.45*** .10
Quitting intention 1 PS 01** 04 .00 01 .01** 04
2 CsC .02 04 03 01 03 04
3 PS CsC -07 3.56* 05 .00 44 01 o4 4.00** .05

*p<.05

**p<.01 ***p<.001

Note: PS = Work stress, WC= Western control, CPC = Chinese primary control, CSC= Chinese secondary control
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