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A Study of Antecendents of Customer Incivility: The Role of Customer-Employee Emotional
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Data Processing & Appraisal

Data Editing
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Files Description

Dataset contains 1 file(s)

W% - BTN AE ) MR 5 SR A L M WA SCI T 29 2 % - Files Description

data
# Cases 779
#Variable(s) 96
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Variables Group(s)

Dataset contains 10 group(s)

Group [i&sfa. B THdt. BUEMHwTE. tEnl. E3E

Name

L abel

Type

Format

Valid

Invalid

Question

id_ques

1 A i i

continuous

numeric-6.0

779

0

id_employee

H T @k

continuous

numeric-3.0

156

623

id_customer

[T

discrete

numeric-1.0

779

area

b 1)

discrete

numeric-1.0

156

623

gl bl W|N| P H#®

industry

FEZER

discrete

numeric-1.0

156

623

Group [ B T 15— (A SCHA T 2)

#

Name

Label

Type

Format

Valid

Invalid

Question

1

[ET]—. il =i H A&
NRAsRARR IR, SRR
TE N IIT 23 R - 1.
BRI

discrete

numeric-1.0

779

0

[BT]—. il =i H A&
MRS RARR IR, (IR SRR
TE AT 2 AR
24%1&%@%{?%%1@9@
A

discrete

numeric-1.0

779

[E T ]— Bl = H P
RPN, (2
1 FAIFT 2 BB : 3
SR

discrete

numeric-1.0

779

[ BT —. i =M8 H A
PSRNy, (RIKAZRA
TE N HIT 23 R - 4.
FERE AR, R

discrete

numeric-1.0

779

[BT]—. i =M8 H A
iSRRI, AR SRR
TE N HAT 23 L - 5.
FBANIHE (B A S
ey

discrete

numeric-1.0

779

[BT]—. i =18 H A
iR I, SRR SRS
TE N AT 23 LR - 6.
AHHE DI EN, 2
REH AR

discrete

numeric-1.0

779

ar

[B Tl —. i =8 H A
NI, A2 s
TE FYIAT 2 A - 7.
B BRSO

discrete

numeric-1.0

779

[B T —. il =8 H A
NI, AR SRR
TE N AT 2y L0 - 8.
BRI TR AR

discrete

numeric-1.0

779

[5T]—. &l =i H &
NI, KAz A
TE FAIAT 2 A - 9.
B TAERSARIA

discrete

numeric-1.0

779
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# Name Label Type Format Valid Invalid Question

10 |al0 [BT]—. 5oE =083 ~NE discrete numeric-1.0 779 0
MR Es I, Sz
TE N AT 2 ARG
10. 5352 T

11 |all [BET]—. R =B NE discrete numeric-1.0 779 0
PSR IRy, (RIKAZRA
TE N IIT 2 B LGB
1L R R

Group [ B T.155 &b 65 (I5 7 HE )

# Name Label Type Format Valid Invalid Question

1 |bl [BT] = . LUFEE 2 AR discrete numeric-1.0 779 0
B ORIz,
AR A T PRI ST )32
LORERSY RO, Bt A
O TIRAC TSR
R

2 |b2 [BET] = LUFRHE 2 HEE discrete numeric-1.0 779 0
¥ B DAY,

SRS BRI )% - 2.
FHEEN T R A RO

3 |b3 [BE L] = . DUFEE2 AR discrete numeric-1.0 779 0
B O TEIEAZ,

H IR IR )% - 3.
FEIEW T iR A B 19i&z

4 |b4 [BT] = . LUFRHEZ AR discrete numeric-1.0 779 0
R B A EHETIRSZ

aH UG BRI ST 3% - 4.
THEHNE A O T

5 |b5 [B L] = . LUFRTEEERE discrete numeric-1.0 779 0
S NSRBI IR,
AR B IR A2 )% - S
FABZ el Ay S 1T5R
b AR

6 |b6 [B T . DUFE2E AR discrete numeric-1.0 779 0
T B SRRz,
SEIRIEN B IESZ )it - 6.
SN =S ZYNIbIT

7 | b7 [BT] = D TFRHEZERE discrete numeric-1.0 779 0
¥ B SRR IKsz,

FEIRIEN B )%k - 7.
FREIR 55 AR

FHE B0
8 | b8 [BT] . LUFE 2 ER discrete numeric-1.0 779 0

B CAERERZ,
R AR TP IRSZ 1) 3% - 8.
PHE T R Nt
]

9 |h9 [BT] . LUFE 2 ERY discrete numeric-1.0 779 0
B A C R TIRAZ,

SRR BRI AZ )58t - 9.
T2 SRR A CEE HAR

IRE RN LIERK
10 | b10 [BT] = UTRHEZERE discrete numeric-1.0 779 0

B Oz,
AT MR R S )%
10 o 2 53k B 2 A
AHRESHIA
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# Name Label Type Format Valid Invalid Question

11 | bll [BT] = D TFREZERE discrete numeric-1.0 779 0
B CAERERZ,
S T MR RSZ ) 8

L1208 F B Bmh iy A
12 | bl2 [BT] = DUNREZ2 A discrete numeric-1.0 779 0

B OBz,
AN T PR RSZ ) 8
LI 8B e L)

LUk
13 | b13 [BT] = UTRHEZEAE discrete numeric-1.0 779 0

B Oz,
AT PR R 2 )%
I3k RE Ao P B O AR
R, D AEREE A B A
LUAINE B e

14 | bi4 [BT] = . UTFRHEZE G discrete numeric-1.0 779 0
B OBz,
AT PR RSZ )%
14 B AR S e A O

iR
15 | bl5 [ET] = DURME2 A discrete numeric-1.0 779 0

B OBz,
AR R A T PRI SZ )52

IS HIRIERZL S, T
TEREARRAGIA I T 2

16 | bl6 [BT] = . LUFEE 2 AR discrete numeric-1.0 779 0
B ORIz,
AR A T PRI SZ )32
16.34T B Ay RE RIS
Rbr

Group [ 5 T 155 =6y (FJe 235 ; VR 2350

# Name Label Type Format Valid Invalid Question

1 |cl19 [BET1=. DI FRmEEER discrete numeric-1.0 779 0
B TAERIREZ, GHIREE
RN ERRIRZ A58 L4
TR ENEE, REH
MRAL1T 2

2 |c20 [BT] = LUFMEZAR discrete numeric-1.0 779 0
BB TAFRIRSZ, IR
T BN IR 2 )% - 2Bl
HHERE, FErfiif.o

i

3 |c21 [BT] = LUFMEZAR discrete numeric-1.0 779 0
B TAFRIERSZ,  GEIRHR
BN IR S )ik - 3R
DAsgR sl 2R iy 5 2B

RS FL
4 |c22 [BT]=. U TFREZE discrete numeric-1.0 779 0

TR, FkE
TR TTRYRSZ 0)3E - 43R
N AR M R R 15

ST
5 |c23 [BET]=. U TFREEEE discrete numeric-1.0 779 0

TR, B
TR TTRNRSZ ) 3% - SR
3 A H DU BT AR
FGERE
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# Name Label Type Format Valid Invalid Question

6 |c24 [BT]=. LI TFRE AR discrete numeric-1.0 779 0
B TAERIRAZ, GHIHR
IR EPRIRAZ 5588 6.3k
B RBIAR R AL
BFRREZ B

7 |c25 [BET]=. U TFRHEEEE discrete numeric-1.0 779 0
TR, B
L PRV 2 /5) % T Biljg
HEBN, ToE B

A
8 |c26 [BT]= . U TFRHEZEER discrete numeric-1.0 779 0

EH TR, B
TR FTRIESZ )38 - 8.3k
K’&%%ﬂ%ﬁ@ﬁ?&“ﬂ@‘lﬁ

9 |c27 [BET]1=.LTFRHEZE discrete numeric-1.0 779 0
TR, GBI
TR ETINIESZ )3 - 9.9R%%
NRIEZ L BUGRE
FAF I

10 |c28 [HTI=.DURME2 A discrete numeric-1.0 779 0
TS T AR IESZ,  GHIRDR
P& )38 - 103k
B R B EMRZ R
i ZH I B I

11 | c29 [BT]=.LUFEHE 2 AR discrete numeric-1.0 779 0
B TARRSZ, SRR
B FMR IR b)3% - 1138
BN LT
BUTERAR T AT 751K

Group [ & T 155Uty (s =K i)

# Name Label Type Format Valid Invalid Question

1 |di [ET1rY. DI E 2 AR discrete numeric-1.0 779 0
EVERDR, SRS
Pz a)is - Lo —H4emn

B A
2 |d2 [B Y. ARREEZE AR discrete numeric-1.0 779 0

R, RS
FREED)IE 2.5 R EY
IRifee, BEIRIEREREY
PRI L

3 |d3 [BT]rY. D TFRIEZ AR discrete numeric-1.0 779 0
R EMERR, FERETS
PRI 5% + et AR
AR IRE, FRAE )N

LRGN
4 |d4 [BT]rd. D TFRIEZE AR discrete numeric-1.0 779 0

TREVERDE, SRS
PRI )58 © AN Y
e, TR RRE

Sy
5 |d5 (BT, D FRIEZE AR discrete numeric-1.0 779 0

TAGEERE, SRS
FREER)TE S IRE RIEE R
SRS, AR R E R
bt

-10-
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Name

L abel

Type

Format

Valid

Invalid

Question

dé

[BCIPa. DUT AT B
TAEVERDE, SRS

P J8 /) )3 G-t}TJElEﬁlﬁifEl
POERR IR, FRIEAET

AT iR B

discrete

numeric-1.0

779

d7

(BT, DUR M A B
TRIOMEPERE, FEIRET &
PR )58 ¢ 7. HE A
N

discrete

numeric-1.0

779

d3

[ET]pY. Lﬂ?F’EJlE i
TEROMAMEREER, BT S
FREE st « 8IRIRULINE I
FE S A A

discrete

numeric-1.0

779

Group [ 5 T 125 uiffin (FEAE R

Name

L abel

Type

Format

Valid

Invalid

Question

x1

[E T 5

discrete

numeric-1.0

779

0

X2

LE T e

continuous

numeric-2.0

764

15

x3

[ B L] 7. sk

discrete

numeric-2.0

754

25

x4

[E L] B

discrete

numeric-1.0

779

0

a| |l O N PFP]| #®*

x5

LE T FESERA I
& _AF

continuous

numeric-3.1

759

20

X6

[ BT (EARF SRR A
7oA

continuous

numeric-3.1

754

25

Group [Ji% 15—

Fib iy (RS A EL)

#

Name

L abel

Type

Format

Valid

Invalid

Question

1

el

L | — . PR RN
RS A3 AL AR A B
G, IHREEPREZ S
38 - LAty 1 AR DR
%, RMEZE TR
LI

discrete

numeric-1.0

779

0

L | — . IR RS
A 38 A W% A B Y
Bik, WREERRZE
2. EAC R HIRA Y R
AN TR R e
TR

discrete

numeric-1.0

779

[BE% ] —. TR b s
IRBS st sE h iR N B Y
Gk, FRISEHPRIRAZE
3% 0 3N G R Rt
{THEE Z SN AR S

discrete

numeric-1.0

779

[ | — . AR R
RS R3S A AR A B
BHiE, HIREERRSZE
JE A/ i SR FRORRY
25T MRS

discrete

numeric-1.0

779

[ | — . N2 RDA
IRES SR A B
Bk, AKEERRZE
JE - SHCHTHRRR A )
e

discrete

numeric-1.0

779

-11-
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# Name Label Type Format Valid Invalid Question

6 |eb6 %] — . A2 Hh ok st discrete numeric-1.0 779 0
IREs g E i N By
Gk, HREHPREZE
3 © BT TR ISR
BAIIERD)

7 |er [BER ] —. NHI 2 b st discrete numeric-1.0 779 0
AR LRG3 NI AR A LR
Ak, AREEPREZIE
T IRESRERIR, R

ERR(EI NS
8 |e8 [E ] —. NHI E b e discrete numeric-1.0 779 0

P L isa AL AR A B
BHiE, BHIREEREZE
3% 8 g AT LAFHA P B

HIETMEAT
9 |e9 (AR ] —. NHI S Rm s discrete numeric-1.0 779 0

HRAS LR 32 AL AR A B
G, IHREEPREZ S
3 QG E R TE BT R
Wi T 2 S

10 |el0 [ ] —. NHI EHab st discrete numeric-1.0 779 0
A LR 32 AL AR A B
Bik, WREERRZE
i 10 B IR R O
I T R ] P Py

Group [ g% 1 55—k (WA ETRE)

# Name Label Type Format Valid Invalid Question

1 gl [FEE] = DU TFRE 2 A R discrete numeric-1.0 779 0
¥ B SRR IRSZ,

S IR BT PR IR A7 (8332
LRERSRERIH, A
51 RE C AT SR
ERINERE

2 |g2 [FEZ% ] — . LU a2 AR discrete numeric-1.0 779 0
A SIS EnIEZ,
SEIRIEN B R Z B - 2.
FARE Y 1R B AN

3 |g3 (%] — . Ll R R A R discrete numeric-1.0 779 0
3 A AR REZ
AR IR BE © 3.
WEIER TR A BiyRz

4 |d4 [FE%] = D TFRsE 2 AR discrete numeric-1.0 779 0
T8 B SR IEAZ,
AR PG [BE © 4
P rIE B R g

5 |g5 (B — . DUR R E 2 A B discrete numeric-1.0 779 0
T A ORI IRSZ,
IR TR AZ 8% : S.
Bt SRENE N S S 178
Ak R P A

6 |96 [f% ] DI FRm2 4R | discrete | numenic-10 | 779 0
B R,
SR PRI [ - 6.
SN SN

7 |g7 [FE%] — D TFRIE 2 AR discrete numeric-1.0 779 0
B Oz,
ST PRS2 6% - 7.

-12-
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# Name Label Type Format Valid Invalid Question
B 55 N HIREER
FHE RO

8 |98 [z ] — . LAFR R AR discrete numeric-1.0 779 0

B O TEIEAZ,
ARSI B PRIESZ )3 - 8.
?;*E”%T%QJ‘%E’\JAE’J‘%
i

9 |99 [ — DU TFRE 2 A R discrete numeric-1.0 779 0
T3 B CNHENIEAZ,

AR RIEHY B IR AZ 853 - 9.
PRt E e R EE
IR R

10 | 910 (%] . DUF R A5 B discrete | numeric-1.0 779 0
TRE I RSB A2,
SR T Z )55
103k 24 3 1 AR 2
HHEIA

11 |gl1 [FAE] . U R B2 A B discrete numeric-1.0 779 0
3 A SISz,
SR I B PR R AZ B
113208 P BRSNS A

12 |gl12 [FE%] = D TFRE 2 AR discrete numeric-1.0 779 0
T8 CTHENEAZ,
AR E R %

12 M e o A B )
DLk
13 | 913 (A% — D TFRIE 2 AR discrete numeric-1.0 779 0

B CAEREREZ,
T TR RSZ 6]
I3 RRE A P B LIRS
SR, DR AEERE A B R A
ey i

14 | gl4 [BEZ] — DUNRE 2 A B discrete numeric-1.0 779 0
B Oz,
KR IR R %
14 A E P B Y

i
15 | g15 [FE%] — D TFRIE 2 AR discrete numeric-1.0 779 0

B Oz,
AT PR RS2 [
IS E PR SR, Bl
TRREARPRAG A T 2

16 | 916 [BE%] — DU FRIE 2 AR discrete numeric-1.0 779 0
B OBz,
I TR R SZ 8]
16341 S RS G P IS
R4f

Group [j%s | 55 =5 (a2 sk i)

# Name Label Type Format Valid Invalid Question

1 |hl [ = DU N2 A B discrete numeric-1.0 779 0
REERE, SRS
FEREIEIE L3R — e
B A

2 | h2 [FEZE] = DU TFRE 2 AR discrete numeric-1.0 779 0
TEREVERIR, FHERT &
FREEMEIE : 25 TR

-13-
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# Name Label Type Format Valid Invalid Question

IRife, BEIELBERERHE
ERERE L&

3 |h3 [ = DU N2 A B discrete numeric-1.0 779 0
SO RRERD, HKTT A
FREZIBIE « 7R HIYEE
AR EE IR, Tl

DAY
4 |h4 [FEE] = DU TFRE 2 AR discrete numeric-1.0 779 0

TEEERE, RS
FREZIBNE « 4Rl R
g, BANEERE

BIEIEN)I e
5 |h5 [FEE] = DL TFRIE 2 AR discrete numeric-1.0 779 0

EaERnE, SRS
FRRZENE « SIREME R
AR RR, AR ERE
fih f i

6 |h6 [FER] = DU TFRE 2 AR discrete numeric-1.0 779 0
TEHOMAMERR, FHRTTS
FRRZ 8IS « 6.2 1 3 fsh
VRERERR, FRIEAETK
AT R SR P

7 |h7 [FE%] = D TFRE 2 AR discrete numeric-1.0 779 0
S EvERR, SRS
FRpzlslse - 73R S
BTy

8 | h8 [FE%] = D TFRIE 2 AR discrete numeric-1.0 779 0
AR, SRS
FREZIBE - 8IRARYEN'E IR
REBH e 2E i

Group [j%5 155 P9k (I A A Z L)

# Name Label Type Format Valid Invalid Question
1 |yl [ Py 4 discrete numeric-1.0 756 23
2 |y2 (75 PY . AR discrete numeric-1.0 773 6
3 |y3 [ 751 7Y . S aR R o discrete numeric-1.0 731 48
4 |y4 [ 75 | Py . B RE discrete numeric-1.0 771 8
5 |y5 [ % PY . B ZEm discrete numeric-1.0 761 18

-14-
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Variables Description

Dataset contains 96 variable(s)
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File: data

#id_ques: [ &'k

Information [Type= continuous] [Format=numeric] [Range= 211011-341455] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-] [Mean=245776.77 /-] [StdDev=49660.744 /-]

#id_employee: B T %k

Information [Type= continuous] [Format=numeric] [Range= 101-207] [Missing=*]

Statistics [NW/ W] [Valid=156 /-] [Invalid=623 /-] [Mean=143.474 /-] [StdDev=30.961 /-]

#id_customer: gAZ ik

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-] [Mean=2.997 /-] [StdDev=1.414 /-]

Value Label Cases Per centage

1 156 20.0%
2 156 20.0%
3 156 20.0%
4 156 20.0%
5 155 19.9%
Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#area: i |

Information [Type= discrete] [Format=numeric] [Range= 2-3] [Missing=*]

Statistics [NW/ W] [Valid=156 /-] [Invalid=623 /-]

Value Label Cases Per centage

2 = e 106 67.9%
3 555 50 32.1%

Sysmiss 623
Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#industry: ZEZ£5|

Information [Type= discrete] [Format=numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=156 /-] [Invalid=623 /-]

Value L abel Cases Per centage

1 LA 134 85.9%
2 SR 22 14.1%

Sysmiss 623
Warning: these figuresindicate the number of casesfound in the data file. They cannot beinterpreted as summary statistics of the population of interest.
#al [B T —. ol =8 H AEIRGBARIR, URZRRE FolAT 288 Engsse « LNFEiR

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 e 125 225 28.9%

2 (B 419 53.8%
3 =7 65 8.3%

4 K 60 7%

5 KRB 10 1.3%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

-16-




File: data

#a2: [ B T1—. il =Ml F IR AR, IRSZ R N AT 28 BB « 2 i Rt P 36 AR 40 W] 0 AT

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]
Value Label Cases Per centage
1 e 125 215 27.6%
2 (B 385 49.4%
3 flla=yz) 85 10.9%
4 A B A 84 10.8%
5 KR BEE 10 1.3%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#a3: [B 1. fl =8 F A IR R, QRS2 BR(E P T 238 B « 3. 53R A 53k

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 s s 484 62.1%
2 (EEsLE 145 18.6%

3 5 125 16.0%

4 B 20 2.6%

5 KRB 5 0.6%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#ad [ B T —. fall — il H WEHRB BRI, URASZRARTE FOITT 2 3 AR Rp - A4EIRERIROR, 1R

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 ey s 510 65.5%
2 (B L 135 17.3%

3 7% EL 99 12.7%

4 A B 25 3.2%

S RREELE 10 1.3%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#ad [ B T —. il =i H AR BRI, RSZARTE R T 23 AR+ S TARAN AR (RS2 2 B

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 feARAEA 315 40.4%
2 g A 325 41.7%
3 SEd7) 70 9.0%

4 ot g 54 6.9%

S KRB 15 1.9%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#a6: [ B T|—. frill —fdl F W IEIRPSREER, RS2 AE NI T 23 R« R E BRIV &GN, BoREE
HAEEA

Information ‘ [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
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File: data

#a6: [ B T1—. il —ff F AR R, IRAZ B AE NI T 238 ERSEK « 6 M E BRI EGER, BoREE

‘ [Valid=779 /-] [Invalid=0 /-]

HARER
Statistics [NW/ W]
Value Label
1 eRaEA:
2 R
3 ML
4 FEH A
5 KRB

Cases
420
229

95
30

Percentage
53.9%
29.4%
12.2%

3.9%

5 0.6%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#ar [H T —. il =i H REHRG RS, URSZRE (L R T 23 R Rgsse - TR Bl m e AR 1

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 s 200 25.7%

2 (EE e 300 38.5%
3 5 105 13.5%

4 REH B 150 19.3%

5 KRB 24 3.1%
Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.
#a8. [ B T]—. Bt =il H WEIRTS RN, RSZRRAE NI T 23 R - 8 W Ty TAERE DA R
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 TERTEA 395 50.7%
2 (B LR 195 25.0%

3 7% EL 155 19.9%

4 EH B 29 3.7%

5 KKAE 5 0.6%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#a90 [ B T ] ot =i H WEIRTS RN, RSZRARAE N oI T 23 R - O Ty TARRBIA R
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Percentage

1 R 405 52.0%
2 (BB 189 24.3%

3 l5Ed7) 165 21.2%

4 B 15 1.9%

5 KRR 5 0.6%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#al0: [ B T.]—. ot =8 A N EIRGRAR RS, AURZEEAE FIAT 288 « 1053550883,

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Vaid=779 /-] [Invalid=0 /-]
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File: data

#al0: [H T 1. ol =i H AR IR, IRSZARTE R AT 28 A rysi - 10,530 8 3

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Value Label Cases Per centage

1 AR TEA 475 61.0%
2 e 144 18.5%

3 EL547) 140 18.0%

4 b e YA e 15 1.9%

5 KRB 5 0.6%
Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#alll [ BT ] —. Foll =Ml H NS IRE, RSB (E RT3 e - TLI MR ik

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 TR DEA 335 43.0%
2 (BT e 290 37.2%

3 =7 80 10.3%

4 R 60 7.7%

5 KKEHE 14 1.8%

#bL [ BT ] = DUF U A RIS B CRNREIIREZ, SHRAR EINESZ 2% © LRI HAE, MR 7

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

fife B A I A R E Y 1 R

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 FEH A IFE 10 1.3%

2 AT B A 55 7.1%

3 LT 155 19.9%

4 EoE Eb=R 374 48.0%
5 FEH R 185 23.7%

#b2: [B ]~ UM A B B CARSRRZ, SHREAEIRIRZ ANE © 23ME0 1A S

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value Label Cases Per centage

1 FEH AR 15 1.9%

2 A BN 50 6.4%

3 MR 110 14.1%

4 EEE by 344 44.2%
5 E RATIPR 260 33.4%

#b3: [BT] = DUF M R A BEH B CAERZ, SHREERIRZAE « STEIEW 1 fHE G192

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]
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File: data

1| 5 J2N R IR BRI 5% - SFRELERY 1R H BRYIEZ
Value Label Cases Per centage
1 FEH A 15 1.9%
2 AR E 50 6.4%
3 ML 110 14.1%
4 B IH 329 42.2%
5 FEH R 275 35.3%
Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
1| 5 J2N AH K I B2 )32 - 4TS HNE B U2 A b4
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]
Value L abel Cases Percentage
1 Fe Al % 10 1.3%
2 AT AR 80 10.3%
3 ML % 11.6%
4 ARG 304 39.0%
5 FEH R 295 37.9%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#b5: (5411, DRI A B AN, G IR 2 18 - ARy STt
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 FEH AR 20 2.6%

2 AT B A 45 5.8%

3 e 110 14.1%

4 A= 384 49.3%
5 FE R = 220 28.2%

Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.

#06: [ B T] —. ISR A RS B CAEREIES, SR B PRS2 2)5% © 6.3k Bl s Any i
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 I AR 25 3.2%

2 GG IENG 55 7.1%

3 MR 130 16.7%

4 EEE by 339 435%
5 I Al 230 29.5%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#b7: [ BT = UF B2 A B B CRMEIRE, |

iR

HOUNIDN A SR TN BE 'S ) NN RS B E Ty N

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]
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File: data

#07: [ H T = DU MR A RS A iy

FERENIRSZ, IR EPRIRSZ B 1 IR 55 N ERER IS REAT B

HN] R

Value Label Cases Per centage

1 FEH A 20 2.6%

2 A AN 60 7.7%

3 ML 125 16.0%

4 78 1A 7 344 44.2%
5 FEH R 230 29.5%
Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#08: [B T.] . LU RIS RS B ChyNRanRaz, GH KRRz )58 « 8 BAHE 1 iR 5 B0 A
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value Label Cases Per centage

1 Fe Al % 15 1.9%

2 AEARE 50 6.4%

3 ML 135 17.3%

4 HBIR 414 53.1%
5 Fe I 165 21.2%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#09O: [ BT ] = UF B2 A RIS B CANRRIRZ, SHRAREINESZ 5% « OB i3k A Cai H IR %
& SIRIEN

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 FEH A IFE 5 0.6%

2 EoE TR NEIYE 50 6.4%

3 LT 175 22.5%

4 EoE Eb=R 284 36.5%
5 I % 265 34.0%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#D10: [ B T . DUR BT AT B A CRYFHREIRE, SHKEEIRESZ0)0%E - 105002 50 CHOR M A1 RE
TN

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value Label Cases Per centage

1 FEH AR 15 1.9%

2 A B A 55 7.1%

3 L 160 20.5%

4 EEE by 299 38.4%
5 I Al 250 32.1%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#b1L [HT] = UM A B A AR, SRS E R 2% « 1LH02 0 B Baimhng A

Information ‘ [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
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File: data

#b1l [ B T = DU HE R A B B AN RIIRAZ, SRR E PRS2 5% - 1L 208 B FRIBE A
Statistics [NW/ W] ‘ [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 AR 5 0.6%

2 AHAFE 60 7.7%

3 AL 160 20.5%

4 A ELFE 299 38.4%

5 JEFFEE 255 32.7%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#b12: [BT] . LU/

B2 A RSB H 2y

EAAHIRAZ, SHAKIHY BRI A2 ) 3%

123 Sl 4 ) LUER

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Label
1 FEHE A
2 7B
3 =
4
5

Value

\\\\\ (S

HEIFE
FEH

Cases

65
131
334
244

Per centage

0.6%

8.3%
16.8%
42.9%
31.3%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#013: [ B T] . DU NI A RS E 2
DRI i RE R i A A S 1Y) =575

EREIIREZ, SRR EIRNIRAZ 0)5% © 13 JRmE7e o Pl B Ry,

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value L abel Cases
1 IEFEAFE 25
2 BRIAEE 75
3 e 25 145
4 Ak E = 324
5 IR AIE 210

Percentage

3.2%

9.6%
18.6%
41.6%
27.0%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#bl4: [ B T] —. UM AH B A A BRZ,

AR BRI g - 14T S B Cay iR

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value L abel Cases
1 IEHAFE 25
2 BEIAFEE 134
3 MEE R 185
4 HehE = 255
5 IER TR 180

Per centage
3.2%
17.2%
23.7%
32.7%
23.1%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

(RGNS

#b15: [ T] — LAFRE

T2 A RS A A NSRERIRSZ,

SR BRI g - IS E RN AR, TlUEne

Infor mation

‘ [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
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File: data

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

H y2 AR BRI )% - IS B AR, FiEne

i H%E’J(n *%TEE
Statistics [NW/ W] ‘ [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 Fe Al % 55 7.1%

2 AR E 144 18.5%

3 ML 165 21.2%

4 A 255 32.7%
5 LRI 160 20.5%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

B i g IHEIIRSZ, E5 RIS TR ) 3% - R ARAT

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 FE Al % 45 5.8%

2 AT AN 7 144 185%

3 5y 175 22.5%

4 A B IH 255 32.7%
5 Fe Il 160 20.5%

#c19: [ B 1] = . DURImEE A B H TrERRZ,
HIAT 4

AR E IR 0038 © 12 Tl E R EATE, Toa At

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases

i IEH AR E 60 7.7%
2 FeL N 165

3 SR 110

4 A 309

5 JEE A= 135

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Percentage

21.2%
14.1%
39.7%
17.3%

#¢20: [B T = DU N R A RAE TIFNKZ, SHEERIREN ERRIRZ 5%

B LBy, Poa Blhr O

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Value L abel Cases Percentage

1 FEH AR 90 11.6%

2 A AR 120 15.4%

3 L 125 16.0%

4 EoL G 304 39.0%
5 R 140 18.0%
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File: data

#e2l [B T =. LU A RS TR, SRR EPRESZ )% © 3 30e LB ek &Y 5 N Bgs
HE)

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]
Value Label Cases Percentage
1 Fe Al % 110 14.1%
2 A5 B[R 169 21.7%
3 ez L 165 21.2%
4 A B IH 210 27.0%
5 JE R = 125 16.0%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#C22 [T =. DU R A B TR, N BN
27}
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]
Value L abel Cases Per centage
1 FEH A IFLE 80 10.3%
2 AT B A 135 17.3%
3 5 150 19.3%
4 EoE bR 260 33.4%
5 Fe Al 154 19.8%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

M%[giTQUTWﬁEH%MﬁIW%Wi AR IR R B IR A2 )38 © S JRE ik LB B LU B TRy
TH#E

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value L abel Cases Per centage

1 FHE AR 95 12.2%

2 A B A 130 16.7%

3 MR 131 16.8%

4 EEE by 303 38.9%
5 I & 120 15.4%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

%M[EILQHTW@EH%MEIW%W 2, IR E PRI ) - 6 I E R R B R AL EIE

Z RN IERE
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]
Value Label Cases Per centage
1 EIR- o NEl 80 10.3%
2 A B AT R 105 135%
3 LSEd7) 205 26.3%
4 T RGIR 294 37.7%
S FEH A 95 12.2%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
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File: data

#C250 [B T =. LUN IR A B TR,
i

A IR SR B PRI AZ )5

7Bl H B,

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Percentage

1 Fe Al % 105 13.5%

2 A5 B[R 201 25.8%

3 MR 109 14.0%

4 B 269 34.5%
5 FEH R 95 12.2%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#26: [ 5 L] = LUF s A RAE TRz, SRR ERKZ 4% « 8.3 il it
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 FEH A IFLE 20 2.6%

2 AT B A 65 8.3%

3 5 240 30.8%

4 EoE bR 325 41.7%
5 Bl DS 129 16.6%
Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.
#C27 [ B T = LU AR TAERKSZ, FERIEEN B 2% « 9 SRR A B BIGE AR
i)

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 I AR 15 1.9%

2 GG IENG 60 7.7%

3 L 255 32.7%

4 HRIR = 299 38.4%
5 5] = 150 19.3%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#c28: [5 T] = . DUNHE R AR EE TIENKSZ, ERIEEAERRRSZ/0)55 © 10.308% ) K BB RS2 FR A b A i
I 2B e B I

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 AR 15 1.9%

2 B 60 7.7%

3 L 235 30.2%

4 A BR = 324 41.6%
S FEHE R 145 18.6%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
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File: data
#c29: [ 5 T]=. LU N2 A RS TR EZ,

AR R B IR )38« 11BN D R B ZH R B

B2 T T 1 T
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Value Label Cases Percentage

1 Fe Al % 25 3.2%

2 AEARE 50 6.4%

3 MR 225 28.9%

4 AR 344 44.2%
5 Fe I 135 17.3%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#dl [BTIpY. DUF RS2 AR R RGE, S5KTT AR A58 « L2 SR Bl i
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 eI NG 20 2.6%

2 AT B A 70 9.0%

3 5 149 19.1%

4 EoE bR 301 38.6%
5 FEH R 239 30.7%

Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.

#d2: [ BT 10y, DU SR B EMERGR, S5 GRE 0)5% « 2 AR RN, BRI R ARk
fzgRE e T

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 FEH AN 160 20.5%

2 A BN 305 39.2%

3 2 5 234 30.0%

4 ZEL b=y 65 8.3%

S He Al 15 1.9%

#d3: [ B T]0Y. DUF MR B 8 ML,
Y

AH KT S TR ) 32

STEA MRS FIR A My, Fe/ o

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 AR 100 12.8%

2 A AR 350 44.9%
3 L 209 26.8%

4 EeE EIhER 100 12.8%

S FEHE R 20 2.6%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
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File: data

#d4 [ BT, DUF SR A BE MRS, SR SR % - AR ETENHNE, OANTEERREEY
LE1Lps]

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value Label Cases Per centage

1 e R NEE 25 3.2%

2 B 100 12.8%

3 MR 206 26.4%

4 A5 B F% 234 30.0%
5 JEH 214 27.5%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#dS: [ B L1p9. DUF RS2 A AR MERE, S5KTF SR 5% - SIRE RIS E R R M, M AEEH AR
it

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 FEH A & 40 5.1%

2 EoE TR NEIYE 139 17.8%

3 i 250 32.1%
4 ESEEp= 245 31.5%
5 e [l 105 13.5%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#d6: [ B T 1Py, DUF IR A BRI MERNE, SR AR ANE © 6.2 M MEivEnmbg, BIERERA T
figRi%) B P

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value L abel Cases Per centage

1 FHE AR 70 9.0%

2 A BN 169 21.7%

3 L 250 32.1%
4 EEE by 185 23.7%

5 FEH R 105 13.5%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#A7 [ B TIP9. DUF RS2 A SR EVERDE, S5REF SRR A% « 7.3V & S A By

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 FEHE AR 30 3.9%

2 A AR 109 14.0%

3 L 270 34.7%
4 AR 240 30.8%

S I Al 130 16.7%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
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#d8: [ B T1p9. DU 2 A By e fid,

AERAF AR )38 - 8LARYEINE bl 5B HUHT S iR 22

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage
1 IR AR % 45%
2 R 50 6.4%
3 M 215 27.6%
4 525 304 39.0%
5 Fe 175 225%
Warning: these figuresindicate the number of casesfound in the data file. They cannot be nterpreted as summary statistics of the population of interest.
XL LB T R
Information [Type= discrete] [Format=numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]
Value L abel Cases Per centage
1 5 345 44.3%
2 # 434 55.7%
Warning: these figuresindicate the number of casesfound in the data file. They cannot be nterpreted as summary statistics of the population of interest.
#x2 [B L] 4l
Information [Type= continuous] [Format=numeric] [Range= 16-82] [Missing=*]
Statistics [NW/ W] [Valid=764 /-] [Invalid=15 /-] [Mean=27.14 /-] [StdDev=10.002 /-]
#x3 [ BT SRR
Information [Type= discrete] [Format=numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=754 /-] [Invalid=25 /-]
Value L abel Cases Per centage
1 B g 608 80.6%
2 [ 146 19.4%
Sysmiss 25
Warning: these figuresindicate the number of casesfound in the data file. They cannot be nterpreted as summary statistics of the population of interest.
#xd: [T . B
Information [Type= discrete] [Format=numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]
Value Label Cases Per centage
1 e P LAR) 185 23.7%
2 KEL 534 68.5%
3 e (&L E) 60 7.7%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#XS [B L] . FaRK A alEE :

_F

Infor mation

[Type= continuous] [Format=numeric] [Range= 1-30] [Missing=*]

Statistics [NW/ W]

[Valid=759 /-] [Invalid=20 /-] [Mean=3.179 /-] [StdDev=4.92 /-]

#x6: [ B T ] 0. (EIRES SRR A &

S

Infor mation

[Type= continuous] [Format=numeric] [Range= 1-30] [Missing=*]

Statistics [NW/ W]

[Valid=754 /-] [Invalid=25 /-] [Mean=4.941 /-] [StdDev=5.967 /-]
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#el [z ] —. PSR S I ER s M N BTG, SHRIEE IR 6% -
i TSR Y g

Lfthgy B MRt Bhigss, AN

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

[Valid=779 /-] [Invalid=0 /-]

Statistics [NW/ W]

A L TR el AT PR i

Value Label Cases Per centage
1 FERAIF 10 1.3%
2 ENE=S 60 7.7%
3 EL547) 235 30.2%
4 [Fl 3 349 44.8%
5 JER A 125 16.0%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
AR AR RS AU AN BB, SRS EBREAZIBLE - 2@ # I E PR iR, B

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Value Label Cases Per centage
1 AR 8 1.0%
2 N 61 7.8%
3 E =y 249 32.0%
4 EIh=¢ 351 45.1%
5 JE [ 110 14.1%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#e3 [ ] —. Tl fid EBIRF ERENIE N BBy Bk, FEREERRZEIE « 34 o WS S (it B (LAt
MRS
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]
Value L abel Cases Per centage
1 IR TENG 7 0.9%
2 NG 60 7.7%
3 By 266 34.1%
4 s 333 42.7%
5 JE 113 14.5%

#ed [ ]—. FHERnd S IR e AR N BRYE 2,
JEE AT

AR E IR AZ [BIEE - Ath/ b 8172 Fii KRG S5l

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases

1 IR 5 0.6%

2 NG 27 3.5%
3 i35 195

4 =S 387

5 TN 165

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Percentage

25.0%
49.7%

21.2%
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#e5 [z —. TSRS IR ERE NI N BTG R, SH RIS % « SHH HEGR A th & Bha

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Vaid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 FEH A 3 0.4%

2 KRR 39 5.0%

3 M 264 33.9%

4 [EIhsS 330 42.4%
5 B RACIVER 143 18.4%

#e6. [FiE ] —. NI M I AR BE A IS N B G, R ERKAZ 8% « 6017l A IRB B L B (T

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

05

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 Fe Al % 2 0.3%

2 A 17 2.2%

3 TR 153 19.6%

4 k=% 422 54.2%
5 JEH R 185 23.7%

#er g ] —. TR HA A IS ARSI N BRI AR, AR EIRRZ % - 7 ARGETER:, RIS T

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

R K

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value L abel Cases Per centage

1 FEH AR 2 0.3%

2 NG 10 1.3%

3 i 121 15.5%

4 EIh=¢ 444 57.0%
5 I [ 202 25.9%

#e8: [ ] —. TAIRHR A IR RS (IS N BRY AR, SR EIRRZ % « 8.Jg 1T T/ hid v i g ek

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

AT

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value Label Cases Per centage

1 E R NEIPES 2 0.3%

2 NG 11 1.4%

3 Eii=y=) 137 17.6%

4 Eh=s 421 54.0%
5 JE R 208 26.7%
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#e9 [ ] —. M2
F=1ibl el

iR ARG RS NI N BB,

SR B PR AZ 8%

9.3 e i R IS A

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 Bl N 2 0.3%

2 NG 14 1.8%

3 597 140 18.0%

4 A& 431 55.3%
5 ElEiES 192 24.6%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

I8 A B Y

#el0: [ ] —. FolEid A I EnEn s A B E L,

NI =§

(RIEEPRIRAZIB)E -

10 & B b B F LI G

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 AR E 2 0.3%

2 NG 12 1.5%

3 T 116 14.9%

4 HE 433 55.6%
5 ElEE 216 27.7%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

e n-

FREHESZ, |

>~ u_n

fﬁ%‘

HIER B IRAZ E%E  LOCER ) nyis i, TR e 1 il

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

i I A= 7 0.9%

2 RFE 42 5.4%

3 e 148 19.0%

4 b= 429 55.1%
5 IEH [FE 153 19.6%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#O2: [ ] — . LUT R A B B CAYIBREAIRZ,

AR BRI % - 2. BE N T iR E CAERE

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 IEHARFE 9 1.2%

2 KA 42 5.4%

3 e 152 19.5%

4 =S 417 53.5%
5 IEH A= 159 20.4%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

D3 IREIERY T iR A B RIEAZ

#93: [z ] — LU A B B CiEEEZ, SHREERRIEZE %
Information ‘ [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
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H 7= RIS BRI % - SIRELERY 1R H BRI
Statistics [NW/ W] ‘ [Valid=779 /-] [Invalid=0/-]
Value Label Cases Per centage
1 FER A 7 0.9%
2 ENEH=S 43 5.5%
3 a7} 152 19.5%
4 fFl 407 52.2%
5 JEE G &= 170 21.8%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
A B TERERIRSZ, IR EPRIRSZ [EIE « 4TS RIE 1 O b
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]
Value Label Cases Per centage
1 JEH AR 9 1.2%
2 ENEH=S 43 5.5%
3 flla=az) 129 16.6%
4 [Eh=S 424 54.4%
5 FEH A 174 22.3%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

; |_‘\ ,

HAE

RIS BRI 03« S.FRARE

RETEAN A S8R LR

it

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 e AN 5 8 1.0%

2 % 62 8.0%

3 125 168 21.6%

4 Eihes 381 48.9%
5 JEE RS 160 20.5%

Warning: these figuresindicate the number of casesfound in the data file. They cannot be interpreted as summary statistics of the population of interest.

#96: [zl — i} 17 AR IS B PRS2 PB)E - 6.3 35 R BER 57 RO
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 AR 16 21%

2 ENERE 67 8.6%

3 7% EL 161 20.7%

4 Eh=s 373 47.9%

5 JEE R 162 20.8%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

AT [ LU
R

A RS B CRIERERIRSZ, &

IR BRI AZ B

1B AR B R HEAH E Y

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]
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Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

FE AT AR BV 3% T BT AR BN 1
ﬁm
Value L abel Cases Per centage
1 B[R TENT ) 14 18%
2 FNES 70 9.0%
3 MR 167 21.4%
4 Eh=y 352 45.2%
5 He 176 22.6%

J |_4\

>~

A IR B PR IR [ 1%

AEBINUNIN i

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

[Valid=779 /-] [Invalid=0 /-]

Statistics [NW/ W]

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Value Label Cases Per centage

1 AR E 12 1.5%

2 T 77 9.9%

3 e AL 172 22.1%

4 Bl 370 47.5%
5 e A% 148 19.0%

#99: %] — EPEREhN THREIRSZ, SHIRERE R E% 92 53 E CavE H R
NERIEK
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 Fe Al % 9 1.2%

2 Z N 40 5.1%

3 TR 162 20.8%

4 Gib=s 381 48.9%
5 FEH R 187 24.0%
Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

EPERELhN AR B2 )% - 102 53k 0 C B2 A RET)

ISP

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 FH AR 8 1.0%

2 7 NEh=t 56 7.2%

3 £33 191 24.5%

4 EIh=¢ 365 46.9%
5 He Al 159 20.4%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#OLL [ ] — . LU M A R A B CABREIIRE, 3

R B IRAZ % - L1 JO2 M Py A

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]
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R e w1 LIS B8 (1 ISPN

#011: [FA% ] — . DU N2 A B B CrO SRRz, GHI IS B PR 7 8] 55
Value Label Cases

1 IR A E 7 0.9%

2 R 46 5.9%
3 L 203

4 Il 2 368

5 FEH [l 155

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Percentage

26.1%
47.2%

19.9%

#O12: [ ] — . DUR R A R A B CRYHEIIREZ,

AR BRI % - 1230802 S B e ) LUEE

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases

1 AR E 7 0.9%

2 KRR 44 5.6%
3 = R 176

4 Ehes 374

5 e A 178

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Percentage

22.6%
48.0%

22.8%

#O13: [ ] — . LU MTE A B A B Y/
ITTTRE BRI A Bl P R S 1 75

FHERIRSZ, SR BRI AZ B - I3 FAE A/ P A MR,

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Value L abel Cases Per centage

1 AR E 12 1.5%

2 T 85 10.9%

3 e 182 23.4%

4 Eh 351 45.1%
5 JEE A= 149 19.1%

E=3

b=

#Ol4: [ ] — . LUR U2 A RIS B CRYTSHEIRSZ,

AR T PR AZ (8538 « 14 ToAHE 11 R B AR

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases

i IEH AR 14 1.8%
2 Kl i 105

3 R 221

4 A7 292

5 JEH A 147

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

Percentage

13.5%
28.4%
37.5%

18.9%

PREG7HE T A

#o15 [ ] — . LUR AU AR A B CRYMHEIVRSZ, SHKER PRz 8% « IS E IR E SR, Ta2aemR

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]




#O15: [ ] — . LU A B B ARG VIREE, SRy PRS2 812 - 15 I FRI AL SRy, FRAERER
PREGIHT T2

Value Label Cases Per centage

1 FER AN 28 3.6%

2 ENEH=S 122 15.7%

3 E1547) 207 26.6%

4 [Fl 3 294 37.7%
5 LS 128 16.4%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#g16: [z ] — . DUN R A B A H CAOREIIRE, KSR ERIRZ 8% - 16. 340 A CAY PRI SR AT
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]

Value Label Cases Per centage

1 JEH AR 23 3.0%

2 ENEH=S 107 13.7%

3 EL547) 225 28.9%

4 [Fl 3% 295 37.9%
5 JEH A= 129 16.6%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#hl (g ] = DU SR A BEn M MERE, S5 AR5 « LR — S i i A

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 JE AR 23 3.0%

2 ENES 81 10.4%

3 £ 188 24.1%

4 Eib=s 316 40.6%
5 JEHE R 171 22.0%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#h2: [z = LU PRI AR ENERGE, 07T A TSR « 25 RSB, R EY 3 (TR
R |a

Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Vaid=779 /-] [Invalid=0/-]

Value L abel Cases Per centage

1 FEHAIF 135 17.3%

2 ENEN=S 321 41.2%
3 S 227 29.1%

4 [Eib=3 84 10.8%

5 I 12 1.5%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#h3: [z ] = LUR P2 A B En MR,

Y

AR TRRE P « SRSy ElCR Ry A iy, Felle/ WO

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]
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#h3: [ ] = DUR 2 A B M Fid,

SIRTF AR BE « STEA TRy sCR Ry A iy, Foig/ o

AL

Value Label Cases Per centage

1 Bl NG 113 14.5%

2 NG =1 319 40.9%
3 597 225 28.9%

4 EihEs 107 13.7%

S EIESS 15 1.9%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

i

#ha: [z ] = DUN RS2 A BRI EERGE, G5 RTT A7 18] 5%

PARMEREEE, BMANTERELEN

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value Label Cases Per centage

1 AN 43 5.5%

2 FAE 86 11.0%

3 e AL 202 25.9%

4 Fhs 292 37.5%
5 JEE = 156 20.0%

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#hS: [ ] = DUF U2 A AR MERE, SSKTF ORI « SIRE RIS M, M ARE AR
it

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

1 JEE AR E 63 8.1%

2 NG 215 27.6%

3 e 262 33.6%
4 Eh 191 24.5%

5 JEE A= 48 6.2%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#he: [ ] = DUF M2 A B MEIERIER, S5 ORZENE « 6.2 1k M ErmbR, BIEREEA T
g% R PY

Information

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]

Value L abel Cases Per centage

i I A= 82 10.5%

2 NG 204 26.2%

3 e 240 30.8%
4 b= 191 24.5%

5 IEH [FE 62 8.0%

Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

AT [ ] = DUR RS2 A B n E MR,

ST AT ENE « I UEE S Y

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=779 /-] [Invalid=0 /-]
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#NT: R = DU ISR A B R M MERE, S5 REF SR IBLE « 7 U WA Y

Value Label Cases Per centage
1 JEE AN E = 61 7.8%
2 ENEH=S 172 22.1%
3 =yl 267 34.3%
4 Eh=y 195 25.0%
5 JEE a2 84 10.8%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#he: [ ] = LU B2 A BHER M MRS, ST SR IBSE © 8. TARYEI B bR B A i Wity e i
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=779 /-] [Invalid=0/-]
Value Label Cases Per centage
1 BRI 35 45%
2 ENEH=S 62 8.0%
3 flla=az) 236 30.3%
4 Eh=3 295 37.9%
5 FEH A 151 19.4%
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#yL [ R
Information [Type= discrete] [Format=numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=756 /-] [Invalid=23 /-]
Value L abel Cases Per centage
1 B 340 45.0%
2 28 416 55.0%
Sysmiss 23
Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#Y20 [ 1PY . AT i
Information [Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=773 /-] [Invalid=6 /-]
Value Label Cases Per centage
1 2055 L 162 21.0%
2 21-305% 315 40.8%
3 31-405% 146 18.9%
4 41-505% 101 13.1%
5 51550 | 49 6.3%
Sysmiss 6
Warning: these figuresindicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
#y3: [ PY . SSARIR
Information [Type= discrete] [Format=numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=731 /-] [Invalid=48 /-]
Value Label Cases Per centage
1 PN 507 69.4%
2 B 224 30.6%
Sysmiss 48
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#y3: [ PY . SEARAR

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#yA: [ 1PY . ERJEE

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W]

[Valid=771/-] [Invalid=8 /-]

Value
1

a b~ W N

Sysmiss

Label Cases Per centage
B (&) LLT 35 45%
o P 193 25.0%
Lo 120 15.6%
KE(E k. R 374 48.5%
fFFEmT AL 49 6.4%
8

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.

#ySt [ P4 ISR

Infor mation

[Type= discrete] [Format=numeric] [Range= 1-7] [Missing=*]

Statistics [NW/ W]

[Valid=761 /-] [Invalid=18 /-]

Value

L abel
CUNS

B bR
s 3
BN
K&
B
o

Cases Per centage
41 5.4%
23 3.0%
199 26.1%
53 7.0%
55 7.2%
345 45.3%
45 5.9%
18

Warning: these figures indicate the number of cases found in the data file. They cannot be interpreted as summary statistics of the population of interest.
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	a9: [員工]一.最近三個月內您服務顧客時，您感受顧客在下列行為發生的頻率：9.對我的工作表現有意見
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	b9: [員工]二.以下問項是有關您對自己的情緒的感受，請依您的實際感受勾選：9.我總是告訴自己設定目標然後盡力去達成
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	c19: [員工]三.以下問項是有關您對工作的感受， 請依據您的實際感受勾選：1.為了適當的應付顧客，我會有假裝的行為
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	c24: [員工]三.以下問項是有關您對工作的感受， 請依據您的實際感受勾選：6.我會對顧客表現不同於我內心真正感受到的情緒
	c25: [員工]三.以下問項是有關您對工作的感受， 請依據您的實際感受勾選：7.與顧客互動時，我會展現虛假的情緒
	c26: [員工]三.以下問項是有關您對工作的感受， 請依據您的實際感受勾選：8.我試圖去體會呈現給顧客的情緒
	c27: [員工]三.以下問項是有關您對工作的感受， 請依據您的實際感受勾選：9.我努力去感受必須呈現給顧客的情緒
	c28: [員工]三.以下問項是有關您對工作的感受， 請依據您的實際感受勾選：10.我努力去真實地感受我在他人面前必須展現的情緒
	c29: [員工]三.以下問項是有關您對工作的感受， 請依據您的實際感受勾選：11.我努力從內心發展我必須呈現在顧客面前的情感
	d1: [員工]四.以下問項是有關您的個性描述，請依符合程度勾選：1.我是一個樂於嘗試新產品的
	d2: [員工]四.以下問項是有關您的個性描述，請依符合程度勾選：2.當我去餐廳的時候，點我比較熟悉的菜色我會感到比較安心
	d3: [員工]四.以下問項是有關您的個性描述，請依符合程度勾選：3.在試用新的或不同的產品時，我總是小心翼翼的
	d4: [員工]四.以下問項是有關您的個性描述，請依符合程度勾選：4.即使是重要的約會，我也不介意去沒去過的地方
	d5: [員工]四.以下問項是有關您的個性描述，請依符合程度勾選：5.我老是購買常用的品牌，而不去嘗試其他品牌
	d6: [員工]四.以下問項是有關您的個性描述，請依符合程度勾選：6.為了避免做錯決定的風險，我從不買我不了解的東西
	d7: [員工]四.以下問項是有關您的個性描述，請依符合程度勾選：7.我只買老品牌的東西
	d8: [員工]四.以下問項是有關您的個性描述，請依符合程度勾選：8.我很樂於冒險去嘗試新品牌的產品
	x1: [員工]五.性別
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	x6: [員工]五.在服務業的年資：__年
	e1: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：1.他會自發性的協助顧客，即使是超出工作要求之外的事
	e2: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：2.會幫忙處理顧客的問題，即超出工作要求或所預期的範圍
	e3: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：3.常常會對顧客提供責任範圍之外的服務
	e4: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：4.他/她樂於盡最大的努力使顧客滿意
	e5: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：5.經常排除萬難地幫助顧客
	e6: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：6.執行所有服務顧客必要的任務
	e7: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：7.服務顧客時，表現符合工作規範的要求
	e8: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：8.履行工作描述中對顧客應盡的責任
	e9: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：9.適當的完成所有顧客服務行為的期望
	e10: [顧客]一.下列是描述您對服務您的這位服務人員的看法，請依您實際感受圈選：10.幫助顧客處理自己職責範圍內的事情
	g1: [顧客]二.以下問項是有關您對自己的情緒的感受，請依您的實際感受圈選：1.大部分的時間裡，我都充分了解自己為什麼會有特定的情緒
	g2: [顧客]二.以下問項是有關您對自己的情緒的感受，請依您的實際感受圈選：2.我相當的了解自己的情緒
	g3: [顧客]二.以下問項是有關您對自己的情緒的感受，請依您的實際感受圈選：3.我真正的了解自身的感受
	g4: [顧客]二.以下問項是有關您對自己的情緒的感受，請依您的實際感受圈選：4.我總是知道自己是否快樂
	g5: [顧客]二.以下問項是有關您對自己的情緒的感受，請依您的實際感受圈選：5.我總是能從朋友的言行舉止中得知他們的情緒
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	g7: [顧客]二.以下問項是有關您對自己的情緒的感受，請依您的實際感受圈選：7.我對於旁人的感覺跟情緒相當的敏感
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