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Overseas Adjustment of Expatriate:
The Roles of Emotional Intelligence and Emotional Labor
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Abstract

Reviewing the literature about expatriate adjustment, the roles of expatriates” emotional intelligence
and emotional labor in overseas adjustment have received only scant research attention. This study
investigates the impact of emotional intelligence and emotional labor on overseas adjustment. The
emotional display rules between the parent company and a subsidiary also are critical to this issue.
Base on the conservation of resource theory, there is a need to examine expatriates’ overseas
adjustment from emotional perspective. This study explores the relationships among emotional
intelligence, emotional labor and overseas adjustment that incorporate the influence of difference of
emotional display rules. Empirical evidence derived from analysis of 163 samples by SEM and
HLM analysis. The empirical findings indicate that expatriates with high emotional intelligence are
likely to engage in deep acting. Expatriates with high emotional intelligence are likely to have high
overseas adjustment. Expatriates with high surface acting are likely to have low overseas
adjustment. Theoretical and practical implications are discussed.

Key words: Expatriate, Overseas Adjustment, Emotional Intelligence, Emotional Labor, Emotional
Display Rule
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?F}*Jc(Lee and Kartika, 2014) o F]gt » sCpRE b BB R E i FiE = bR irenff 4 o
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4 3 B (Ward and Chang, 1997; Ward and Kennedy, 1996) 4+ ¢ < it s G4 £ A2 it F {12
# (cultural learning theory) » ¥ & 4k ¢ {7 5 % 4L ¢ 3 it (Black and Mendenhall, 1991) -

EARM Y e BTGB RERY ER TG - o iAo 2
D FEARRATT T fRAe A ARG @y 0T A ARER T R A RAR Z¥

BIROFELHEFSEAE TR A3 F LR 77 iR A B 1 ROTE R
(Black, Mendenhall, and Oddou, 1991; Gullekson and Dumaisnil, 2016) - #5 31/ *F i J& cdp B =
/]?Jeé? 7 7 ¥ 9m w (Earley and Ang, 2003; Matsumoto, LeRoux, Ratzlaff, Tatani, Uchida, Kim,
and Araki, 2001) » sk g F ¥ | 1 i AR DB LD A 2 - B LORE o 2T L
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MaHeALBM & ZHELE 2 REELRF D2 - £ R (Feldman and Tompson, 1993;
Ward and Kennedy, 1993) i L R g TR A R AR AT A2 A R HhiRiEgy
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WA TEFT PRAR ARG - BEUEE LR R g AR TR A R i
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+ enkd % (Alon and Higgins, 2005) -

AL B R A R ek edp M e AP R BRI AT o B o kA b
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Bolino, 2013; Collings, Scullion, and Morley, 2007) - ¥ ¢t Janssens, Cappellen, and Zanoni(2006)
Rl3as MR A B AR 3w R AR b2 3 2 PR AR o S E b i ART Y
A R A LEREEI AN PER IO B T fAREIFOIREAFLEL
PiEfp it E 2 B

hin A B om e o AR £ - A& 4 R 0 Hobfoll (1989)#% 1 7Tk i3 3 » 4p 01 B 4
ELNHHEAFT R -FHEHFTAFT R SRFHP7EIrG EEFTRDOERT A4 Fi% >
B RRA fRT o BAEHEF g*ﬁ SIS RIS S Fﬁﬁm HETE B Pk > g
PBARLTRATT TR DAL IR SR o LIEAT A BAAEL F- > BAE
ARG CFEfZE2FT R Y CHYWBRARIFHEDT R BB A AT FHL ¢
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BAY EHRF>FTRUERL TR L LI BT RIEF(Hobfoll,1989) B 4 FAET A 2w
%0 ¢ 7 7 W F R(object resources)(4- B #t ~ X PRE @ 4+ &) ~ iE i+ F R (condition resources)
A E ;ﬁ?(personal resources) % i & F /7 (energy resources) (Hobfoll, 1989) » H ¢ ;5 ¢ i&:}%’ﬁ
P R ?/]?Jv“‘ LR mi*w FHUFEEFTRAA B A DL FFRfoS O FTRE G EE
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BRARZ I nEF AT AFBAEERAS TR ¢ FF 28 @ R FHE o
ME R E GG 1 TR E RO RY > F B A AL IFREY 6 Hoo1 TR
ﬁﬁs’%kﬁgﬁﬂmu4% oM AT RAIARRS § 5 0 AN AT R E
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2005; Black et al., 1991) - & Halim, Bakar, and Mohamad(2014) 5= 3 @ » ¢hinif ek 2 & 5 o
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80 4 (Grandey, 2000) > = /**‘/\ FERFN DR IR AR ERE R EER L
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A G b A B A Wumﬁvﬁ%&%’%%ﬁ’%iﬁmﬁ&mme
Marinova, Lepak, and Liu, 2005) - %3+ % & 5/t 1 Wiy~ (L 55 hrh i A B ki o ik
SRR B R R R rﬂﬂ%(Gullekson and Dumaisnil, 2010; Tan, Hrtel, Panipucci, and
Strybosch, 2005) = by A B OEB A h At R RNl MR BREPN A B ONEE X
(Brotherigde and Grandey, 2002) » & /& & = F ¥ 20 H73% iﬁLm'FL Bood T Ao b AR

CEMARFTNE B CAENA VAR ApH T FEFTN A BREEN D GE A
B IR F 4 do— i 4 (Ashforth and Humphrey, 1993) » @ #sy 2 & & B & 4 # 42(Grandey,
2000) > F]ptda BTR IFRK H e A B € RAF s b o
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Z RS Lk
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Mayer, 1990) - Wong, Law, and Wong( 2004 ) #% ) -4 7+ é zrBaweaad (DB
Bl P A SBRfEp C NEERR O T T WP R BIRD ARR (DT A B AR
ARESBEY L A QNEFIL B AR 6 CIRET AR e i
AfFHE* DB ANSEF p e PEFRERIERIEAES P LNB AR BETET @
FR AR TBILG A A4 2 A AERID (T % ehE & %35 (Othman et al., 2008; Singh,
2008) - AP B A7 % EErEr H394 22 %45k (Austin, Saklofske, and Egan, 2005 ; Sliter, Chen, and
Withrow, 2013) - % g8 (Schutte, Malouff, Hall, Haggerty, Cooper, Golden, and Dornheim, 1998) -
& w2 3 p & (Schutte, Malouff, Simunek, McKenley, and Hollander, 2002) & 7 i # B % >
e grie & (Schutteetal.,, 1998) 3 f v B T o B A BRI o B S ARREEA TN S ~p A
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and Wendorf, 2001) o ¥ * > ApBE A T R A4 H B A T ES KT F 1 0P e H g
#7 i 25 (Alon and Higgins, 2005) » ¢ 2> & i@ # g#ﬂw\ﬁ&g B v LB AR BB A
ThREBREE YR FRReHI (TR B ¥ 3 & H37(Goleman, Boyatzis, and McKee,
2002) -
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FRRELF LGS RS D el Al e kg - P ARRT A
R w A iE = (Sliteretal., 2013) o F]pt o B2 R A K F N R IER F BT R B AT - TR
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