Internet

I nter net
Newspaper’ s Journalists Using I nternet as
I nformation Sourcesin Taiwan

N 89-2412-H-034-004-SSS
88 08 01 89 07 31

ylwang@faculty.pccu.edu.tw

1990
Y ahoo

30%

8 8 —10

159



Abstract

The development of Internet has brought
the digita revolution to the newsroom.
Terms such as Computer-Assisted Reporting

CAR and Database Journalism depict the
trend that journalists are using Internet as
their news sources.

This research fidd in Taiwan has been
neglected. Therefore, the objectives of this
research are to find out the Stuation that the
journdists use the Internet as news sources
in Tawan. This research will use the
journdigsin the China Times and the
Commercial Times as research samples.
The research objectives are listed as follow:
To andyze the condition that newspaper
journdists using the Internet as information
sources, To compare how the different
newspaper types affect the condition; To
compare how the different beat groups affect
the condition; To compare how the
demographic variables affect the condition

This study examines how the newspaper

journalists use Internet as news sources.
This research sampled 169 journalists from
the China Times and the Commercial Times
through questionnaire survey with response
rate 94.08 at 1999.

The survey showed that over 80 of

journdists have used Internet to search for
news sources. The reasons of using the
Internet for the news sources are enhancing
the efficiency and competency. Besides,
the speed of Internet aso affectsthe
journdigts will of usng it.

The following web dtes are journdigts
favorabletypes 1 web siteswhich are set
up by newsmedia, 2 the search engines,
and 3 thegovernmentd public

information dtes. They often use search
engines such as Yam, Kimo, and Chinese
Yahoo. Under 30% of the journdists news
sources is now from Internet.

The journdigs often use WWW,
newspaper devel oped databases, and online
databases to search for the generd
information, raw data, and context
information.

Further andysis shows that most
journdigts search for the generd
information in WWW, Bulletin Board
Systems, and Usenet Group. They search
for the raw datain Newspaper-Devel oped
Databases, Online Databases, and CD-ROM.
They aso search for the gatidticsin
Electronic Public Records. Very few
journdigts use the information from Internet
for finding quotes or pecific information on

people.

In generd, the journdigts show low
confidence in evauding the credibility of
the information from Internet. They rate
higher in credibility for the information
which come from the Newspaper-Devel oped
Database, Electronic Public Record, and
Online Databases, than those from the
Bulletin Board Systems, and Usenet Group.



Furthermore, the different kind of
newspapers did not show the significant
differencesin usng the Internet as news
sources. But the journdigts of Soft News
teams rate the credibility of Usenet Group
higher than the journdists of Hard News
teams do. Besides, the factors of the job
title, working experience, and age have
different degree of influences on using the
Internet in the respectively different
functions.

Keywords Computer-Assisted Reporting,

Database Journalism,
Online Search

0

(video display termind, VDT)

(Wad et d.,
1988:845-846)

Willis  Willis

€lectronic data processing
computer databases  Willisand

Willis 1993 160-165

1980
1990
Lexig/Nexis
full-text online
information

25 3

database journdism  Willisand
Willis 1993 165

BBS

2000a 2000b
1999



1990

1993 1995 1996
1996 1997
Internet
1997 1995 1995
1997 1998 1997
1996 1997
1997
1997
1997
1995
1995
1995 1995
1995 1995 1995
1995 1995 1
1995 1995 '
2.
39 30
3.

34

35



10

90%

30%

Y ahoo



10.

11.

12.

Internet



PR Online

CAR

Audtin, Erica Weintraub and Qingwen Dong
1994 * Source vs. Content
Effects on Judgments of News
Bdievahility.”, Journdism
Quarterly, Val.71, Winter,
pp.973-983.

Davenport, Lucinda, Frederick Fico &
David Weingock 1996
“Computers in Newsrooms of
Michigan’ s Newspapers.”,
Newspaper Research Journal,
Vol.17, No.3-4, pp.14-28.

DeFeur, Margaret H. and LucindaD.
Davenport 1993
“ Computer- Asssted Journdism
in Newsrooms vs. Classrooms :
A Sudy in Innovation Lag.”,
Journdism Educator, Summer,

pp.26-36.
Friend, Cecilia 1994 *“Daily Newspaper
Use of Computersto Analyze

Data.” , Newspaper Research
Journd, Winter, pp.63-71.
Garrison, Bruce 1997 “Online Services,

Internet in 1995 Newsrooms.” ,
Newspaper Research Journal,
Vol.18, N0.3-4, pp.79-93.
Garrison, Bruce 1995 *“Online Services as
Reporting Tools: Daily
Newspaper Use of Commercid
Databasesin 1994.” , Newspaper
Research Journd,
Vol.16, No.4, pp.74-86.
Jones, Steve 1997  “Using the News: An
Examination of the Vdue and
Use of News Sourcesin CMC.”,
Journd of Computer-Mediated




Communication, Vol.2, No.4.
Johnson, Thomas J. and Barbara K. Kaye

1998 “Cruising is Believing? :

Comparing Internet and
Traditiona Sources on Media
Credibility Measures.”,
Journdism & Mass
Communication Quarterly,
Vol.75, No. 2, Summer, pp.
325-340.

Morris, M., & Ogan, C. 1996 “The Internet
as Mass Medium.”, Journd of
Communication, Vol.46, No.1,
pp.39-50.

Neuzil, Mark 1994
Databases : A Comparison of
Electronic Searches and Printed
Indices.”, Newspaper Research
Journd , VVol.15, No.1, pp.44-54.

Newhagen, JE., & Rafadli, S. 1996 “Why
Communication Researchs
Should Study the Internet: A
Didogue”, Journd of
Communication, Vol.46, No.1,
pp.4-13.

Reddick, Randy & Elliot King 1997 The
Online Journdist— Using the
Internet and Other Electronic
Resources. 2" ed., Los
Angeles. Harcourt Brace
College.

Rogers, E.M. 1986  Communicaion
Techonology: The New Mediain
Society., New York: The Free
Press.

Singer, JaneB. 1998 *“Online Journalists:
Foundations for Research into
their Changing Roles.”, Journd

“Gambling with

of Computer-Mediated
Communication, VVol.4, No.1.
Ward, Jean and Kathleen A.Hansen 1991
“Journdist and Librarian Roles,
Information Technologies and
Newsmaking.”, Journdiam
Quarterly, Fall, pp.491-498.
Willis, Jm and Diane B. Willis 1993
New Directionsin Media

Management. Boston: Allyn and

Bacon.
2000a
204 2

8-12
2000b
1 2
1999
21
10.30-11.03

1997 Impacts of Interactivity from
Computer-Mediated
Communication an Organizationd
Setting: A Study of Electronic
Mail.

1997

1995



89-106
1997

1996

1997

1995

137-149
1993

1997

1998

159-181

BBS

1997

1-20
1996

1995 Inteligent Hypermedia
User Interface for Generating
Progress Notes and Physician
Reminders for Medical Expert
System.

1995 NI
NIl
1995
"
173-184
1999
1996 Hinet
56 12-16
1995



1997

1995

111-131
1995
"

1995

158-169
1995

1997

33-57

BBS

1-13

10

1996

1995

59-88
1995

BBS

127-145

15-31



