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In Taiwan, senior learning system has two-track approach,
the one 1s senior learning center, the other is senior
university. From 2008 to 2013, the Ministry of Education
(MOE) established 271 senior learning centers in 265
townships, districts and cities and set up classes for
seniors at 100 colleges and universities, which we called
senior university. In order to get a whole picture of
senior university about it’ s business model,
implementation effectiveness and development strategy, we
propose a two-year research project.
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In sum, the objectives of the first year are as follows:
1.To apply context, input, process of CIPP evaluation model
to evaluate the business model of senior university.

2.To analyze the operating difficulties and vision of
senior university, in order to find out diversified
business model.

3.To apply impact, effectiveness of CIPP evaluation model
to evaluate the implementation effectiveness of senior
university.

4.To analyze the impact of senior university on colleges
and participants by the level of reaction, learning and
behavior.

To accomplish these objectives, the project uses
questionnaire survey with separate perspective from
operations and participants, in order to figure out the gap
between suppliers and demanders.

The objectives of the second year are as follows:

1.To analyze the strength, weakness, opportunity and thread
of different types of senior university.

2.To apply sustainability, transportability of CIPP
evaluation model to evaluate the development strategy of
senior university.

3.To analyze the overall strategy, resource integration
strategy and market strategy of senior university.

4.To construct evaluation indicators of sustainable
development strategy for senior university.

5. To revise business model of senior university according
to constructed evaluation indicators.

To accomplish these objectives, the project uses interview
and Delphi method in order to construct evaluation
indicators with integration of theory and practice.

senior university, business model, implementation
effectiveness, development strategy, evaluation indicator
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The study of business model, implementation effectiveness and development strategy of
senior university

In Taiwan, senior learning system has two-track approach, the one is senior learning
center, the other is senior university. From 2008 to 2013, the Ministry of Education (MOE)
established 271 senior learning centers in 265 townships, districts and cities and set up
classes for seniors at 100 colleges and universities, which we called senior university. In
order to get a whole picture of senior university about it’s business model, implementation
effectiveness and development strategy, we propose a two-year research project.

In sum, the objectives of the first year are as follows:

1. To apply context, input, process of CIPP evaluation model to evaluate the business model
of senior university.

2. To analyze the operating difficulties and vision of senior university, in order to find out
diversified business model.

3. To apply impact, effectiveness of CIPP evaluation model to evaluate the implementation
effectiveness of senior university.

4. To analyze the impact of senior university on colleges and participants by the level of
reaction, learning and behavior.

To accomplish these objectives, the project uses questionnaire survey with separate
perspective from operations and participants, in order to figure out the gap between suppliers
and demanders.

The objectives of the second year are as follows:

1. To analyze the strength, weakness, opportunity and thread of different types of senior
university.

2. To apply sustainability, transportability of CIPP evaluation model to evaluate the
development strategy of senior university.

3. To analyze the overall strategy, resource integration strategy and market strategy of senior
university.

4. To construct evaluation indicators of sustainable development strategy for senior
university.

5. To revise business model of senior university according to constructed evaluation
indicators.

To accomplish these objectives, the project uses interview and Delphi method in order to
construct evaluation indicators with integration of theory and practice.

Keyword: senior university, business model, implementation effectiveness, development
strategy, evaluation indicator
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An Analysis of the Implementation Effectiveness of Taiwan’s Older Adult Education
from the Perspective of Social Outcomes

Li-Hui Lin
Associate Professor, Department of Adult and Continuing Education

National Chung Cheng University
Taiwan, Republic of China

Abstract

This study aims to assess the implementation effectiveness of older adult education from the
perspective of social outcomes. It proposes an assessment structure based on OECD (2007), “Understanding
the Social Outcomes of Learning,” so as to focus the effectiveness of older adult education on two cores:
health and civic/social engagement. The research objectives are as follows: first, to analyze the
implementation effectiveness of Taiwan’s older adult education from the perspective of participants; second,
to analyze the social outcomes from different types of courses; and third, to analyze the social outcomes of
different older adult educational institutions. Questionnaire surveys were conducted among learners at
Evergreen Academies, Senior Learning Centers, and Senior Learning Academies. A total of 12,065
questionnaires were distributed and 9,033 valid ones returned, for a valid return rate of 74.87%. Statistical
analysis suggests five conclusions: First, implementation effectiveness of older adult education includes
promotion of health and civic/social engagement. Second, females have better social outcomes than males.
Third, older adults with a lower level of education are found to have better social outcomes. Fourth, different
social outcomes are generated from various types of courses. Fifth, compared to Evergreen Academics and

Senior Learning Academics, Senior Learning Centers generate the best social outcomes.

Keywords: civic/social engagement, health, implementation effectiveness,
older adult education, social outcomes
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I. Background and Importance of the Issue

In a research report published by the OECD(2007), “Understanding the Social Outcomes of Learning”,
the focus of social outcomes was on their impact on the health and civic/social engagement (hereafter CSE)
of learners after receiving education or participating in learning activities; the report particularly emphasized
that learning activities can be organized not only around the normal education system of schools, but also
that lifelong learning is necessary for individuals who have already left school. The social outcomes
generated by the latter deserve more attention (Feinstein, Sabates, Anderson, Shorhaindo & Hammond,
2006). In recent years, Taiwan has placed more importance on older adult education, so its impact on
individuals and society, as well as its implementation effectiveness, need to be examined. Hence, this study
will extend social outcomes of learning to the field of older adult education in order to shed light on its
impact on individuals and society.

Il. Literature Review

Allowing older adults to live more healthily by staying involved with their own family and
community, and organically building social solidarity, can help them play an active role in modern
society (OECD, 2001). The promotion of Taiwan’s older adult education, however, needs to be
examined further to see whether these social outcomes are generated. This study treats health and CSE
as two domains which can be used to assess the implementation effectiveness of older adult education.
Further description is provided below.

1. The Development of the Older Adult Education in Taiwan

According to statistics released by Taiwan’s Ministry of the Interior (2015), by the end of March 2015,
the population aged 65 and above reached 2,846,387, or 12.14% of the island’s total. In preparation of
confronting the aging society, the Taiwan government has already subsumed the senior citizen issue into
policy making and has proposed policies responded accordingly. In 2006, "White Paper on Senior Education
Policy" was released by the Ministry of Education in expectation of establishing a new perspective on older
adult education.

There are three types of older adult educational institutes in Taiwan. They are Evergreen Academy
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(hereafter EA) organized by the Department of Social Welfare; Senior Learning Center (hereafter SLC) and
Senior Learning Academy (hereafter SLA) organized by the Ministry of Education (Lin, 2008). The
purposes of EA are three: (1) to encourage older people's engagement in society for enriching life
significance; (2) to increase social interaction and to build community supporting network; (3) to facilitate
obtaining welfare information and to shorten the gap of information scantiness. Up to 2012 there are 341 EA
in total.

The purposes of setting up SLC are: (1) to provide senior citizens learning opportunities and to build
healthy body and mind; (2) to develop the older adult education on community level; (3) to consolidate
community resources and to generate community-learning culture. Up to 2012, 225 SLC had been set up.

Three purposes are found in organizing SLA programs: (1) to fulfill the vision of pursuing health and
joyful learning for the senior citizens; (2) to increase learning opportunities for senior learners with
innovative and diversified learning approaches; (3) to provide co-learning platforms for senior learners and
university students bearing the hope of seeing intergenerational interaction. Up to the year 2012, 98 SLA had
been established.

2. Health

Education is an important mechanism for enhancing individuals’ attitudes toward health and happiness,
because it can reduce costs resulting from a dependency on medication as well as income losses due to
illness. Moreover, education is an organic way of promoting and maintaining one’s health, and also supports
and cultivates the development of interpersonal relations, helping to foster individual, family, and
community cohesion. Accordingly, the health effectiveness of education transcends the boundaries of school
education.

In addition, the survey conducted by OECD (2007) indicated that older adult learning is possibly
beneficial to health. Furthermore, good health is something that everyone would like to have, and this is
especially true for older adults. Following health crises caused by poorer physiological functions, older
adults become more concerned with their health; this is evident from their preference for learning more
about health care (Huang, Lin, & Liang, 2008). Until now, no relevant studies have been conducted on the

health effectiveness of older adults participating in learning activities directed towards themselves and
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society. Hence, this study designed a questionnaire based on two dimensions: health literacy and physical
condition.
3.CSE

The concept of active aging emphasizes the importance of engagement for older adults (WHO, 2002).
The “United Nations Principles for Older Persons,” adopted in 1991, also lists engagement as one of its five
major principles, focusing on the continuous integration of older adults within society, engagement in the
enactment of relevant welfare policies, and the sharing of knowledge and skills with younger generations.
Older adults should be able to look for opportunities to serve their communities, such as by taking volunteer
jobs suited to their interests and abilities, and should be able to organize their own organizations and actions.

However, further research is needed to understand which social outcomes are generated through CSE.
As mentioned earlier, education is an important mechanism for promoting individual health and facilitating
CSE, because education reduces the demands on the individual for medical resources, while simultaneously
helping individuals to maintain a healthier lifestyle. Also, in interpersonal interactions and relationships,
education teaches us to trust others and tolerate differences. Thus, it further facilitates the involvement of
individuals in families, communities, and society. Hence, this study uses a questionnaire based on four
dimensions: the individual, family, community, and society.

I11. Research Objectives

In its “White Paper on Senior Education Policy”, the ROC Ministry of Education (2006) declared four
visions for the future: lifelong learning, health and happiness, self-assertion, and social engagement,
indicating the importance of health and engagement in older adult education. Psacharopoulos (2006) argues
that the most difficult aspect of evaluating the effectiveness of education is that social outcomes cannot be
measured in money. Lin (2008) discusses the reasons that older adults engage in learning, such as searching
for solutions to development tasks, improving satisfaction towards life, and sharing their wisdom. In other
words, older adults engage in learning activities for reasons besides work or other economic purposes.

As a result, this study uses the evaluation parameters and structure proposed by the OECD (2007) and

regards health and CSE as two domains which can be used to assess the implementation effectiveness of
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older adult education. The main purpose of this study is to apply the indicator structure formulated by Lin
(2015), and to conduct surveys on older adult learners in order to understand the social outcomes generated
along two domains mentioned above, namely health and CSE. The research objectives are as follows:

1. To analyze the implementation effectiveness of Taiwan’s older adult education from the

perspectives of participants

2. To analyze the social outcomes from different types of courses

3. To analyze the social outcomes of different older adult educational institutions
IV. Research Design and Implementation
4.1 Subjects

In Taiwan, older adult educational institutions include EA, SLC and SLA. This study conducted a

comprehensive survey of 341 EA, 225 SLC, and 98 SLA centers established in 2012. In order to have
proportional samples, 15 copies of the questionnaire were distributed to each of the 341 EA centers, 20 to
each of the 225 SLC centers, and 25 to each of the 98 SLA centers, for a total of 9,033 copies with a valid

return rate of 74.87%. (See Table 1.)

Table 1
Valid Questionnaires Returned from Three Types of Institutions
Older Adult Educational Number Number .
Institutions Distributed Returned Number Valid
EA 5115 3866 3455
SLC 4500 3589 3397
SLA 2450 2408 2181
Total 12065 9863 9033

4.2 Research Instrument

The questionnaire, titled “The Assessment of Implementation Effectiveness of Older Adult Education:
The Perspective from Social Outcomes,” includes questions regarding basic information, health, and CSE.
In terms of basic information, subjects were requested to fill in their gender, level of education, and types of
courses taken (and from which types of institutions); for the health domain, social outcomes are measured

along two dimensions: health literacy and physical condition. CSE is measured by means of four dimensions:
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individual, family, community, and society.

SPSS 19.0 was employed to analyze the reliability and validity of the research instrument. The
Cronbacha result is 0.85 for the health scale, and 0.96 for the CSE scale. As for the validity of the scales,
this study aims at content validity as well as construct validity. While drafting the scales, five scholars
specializing in the field of older adult education were invited to closely examine every question in order to
achieve content validity. Factor analysis was also adopted to achieve construct validity. The health scale with
two dimensions explains 67.63% of total variance, whereas the CSE scale with four dimensions explains
69.60% of total variance.

4.3 Data Analysis

Several types of statistical analysis were conducted on the data gathered from the questionnaire surveys,
including descriptive statistics, a t-test, and a one-way ANOVA to examine subjects with different
demographic (gender, level of education) and instruction-related (course type and institution type) variables,
to see whether any significant differences were found. If a significant difference was identified, a Scheffe

post hoc test was also conducted.
V. Analysis and Discussion

5.1 Males and females show different social outcomes in terms of the engagement of older adult
education

A t-test was employed to analyze the variance between participant's gender and social outcomes. With
regard to the overall social outcomes, significant differences were found between males and females (t =
1.997, p = .046). Significant differences were also found in the domains of health (t = 1.995, p = .046) and
CSE (t = 2.031, p = .042). Further analysis of each dimension shows that female participants have higher
social outcomes than the males in terms of health status (t = 3.618, p =.000). Moreover, females have higher
social outcomes than males, both in the individual dimension (t = 3.254, p = .001) and the family dimension
(t =3.599, p =.000).

According to Hiemsitra (1993), differences in learning between males and females can be identified, as

the two genders have different demands, abilities, and traits. In traditional society, the thinking that women
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are inferior to men led women to stay at home. This pushes women at older ages to be more passionate

about participating in learning activities compared to men. Schuller, Preston, Hammond, Brassett-Grundy

and Bynner (2004) conducted a large-scale survey on the influence of adult learning, and one of the

conclusions is “the best benefit from learning is the enhancement of confidence.” Learning helps to improve

self-esteem, self-understanding, and self-recognition, as well as to cultivate the ability to think independently,

and better integrate within society (Hammond, 2004). This explains why better outcomes are found among

the engagement of females in older adult education.

5.2 Those with different levels of education show different social outcomes in terms of the engagement
of older adult education

A one-way ANOVA was employed to analyze the variance between a participant's level of education
and social outcomes. In terms of overall social outcomes, significant differences were found among those
with different levels of education (F = 5.969, p = .010). A Scheffe post hoc analysis found better social
outcomes for older adult groups with an elementary school level of education, than for those with junior or
senior high school, or college and up. That means older adults with lower education level generate better
social outcomes.

On the other hand, significant differences are shown in the domains of health (F = 6.838, p =.010) and
CSE (F =4.713, p = .001). According to a Scheffe post hoc analysis, older adults with lower education
levels generate better social outcomes. Campbell (2006) points out that this is because when participating in
older adult education, those with a lower level of education can learn more new things that they have never
come in contact with before. Therefore, better social outcomes are observed in this group than in those with
an education level of college and up. This also indicates that social outcomes can generated by older adult
education, Feinstein, et al. (2006) suggest that more diversified courses should be offered according to
participants’ level of education.

5.3 Those who take different courses show different social outcomes

A one-way ANOVA was employed to analyze the variance between different types of courses and

social outcomes. Overall social outcomes show that different social outcomes are generated by different

types of courses at various older adult educational institutions. EA centers, which have been working for a
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long time to satisfy the expressive needs of older adults, are found to have better social outcomes in their art
and culture courses (F = 4.470, p = .000); SLC have better social outcomes in their contribution services
courses (F =4.873, p =.000); and SLA show better social outcomes in the courses which are unique to those
schools (F = 3.594, p =.003).

The courses offered at EA include those in the fields of art and culture, languages, skill acquisition,
health caring, leisure, and spiritual growth. EA centers generate better social outcomes in art and culture
courses. According to McClusky’s Margin Theory of Needs, humans require self-expression. In art and
culture courses, learners are able to exhibit their work, and thus satisfy their need for self-expression. Art
and culture courses generate better social outcomes by providing older adults a means to express themselves.

SLC open courses of contribution service, features, policy promotion, aging life-skill knowledge, and
hobby cultivation and recreation. At SLC, contribution service courses are associated with better social
outcomes. According to McClusky (1971), humans have a need to contribute. Contribution and service
courses provide older adults with opportunities to participate in volunteer services, and thereby enhance
their self-esteem and sense of self-worth. Since they are able to contribute to society, greater social outcomes
are generated.

Courses are available at SLA include school unique related, health and leisure, aging support
knowledge, and new life experiences. SLA have better social outcomes with their unique courses. Older
adult learners at SLA have higher levels of education, so better learning outcomes would be generated only
by offering unique and in-depth courses.

5.4 Participants in different institutions show different social outcomes in terms of the engagement of
older adult education

A one-way ANOVA was employed to analyze the variance between different institutions and social
outcomes. The subjects of this study came from three categories of older adult educational institutions: EA,
SLC and SLA. Differences in the social outcomes of subjects from these different categories were studied.
Significant differences were found overall (F = 98.306, p =.000), as well as in the domains of health (F =
155.230, p =.000) and CSE (F = 49.485, p = .000). A Scheffe post hoc analysis reveals that these

differences are more significant for SLC than for EA and SLA, in that the social outcomes of learners
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attending SLC are the best.

This result corresponds to the above finding regarding subjects’ education levels: compared to SLA and
EA, older adults involved at SLC have lower levels of education, showing that there is more room for
improvement. In this way, better social outcomes can be generated. This finding also shows that
disadvantaged older adults experience more positive social outcomes through community-based channels for

older adult learning, such as SLC. Table 2 shows social outcomes variance analyses between different

institutions.
Table 2
Social Outcomes Variance Analyses between Different Institutions
Scheffe
Dimension Institute n M SD F p post hoc
analysis
_ EA (1) 3455 420 .48
Overall social o ~5) 3393 428 49 98306 000 25153

outcomes
SLA (3) 2188 4.09 .47

EA (1) 3455 420 .49
Health domain ~ SLC (2) 3393 429 .50 15523*** 000  2>1>3
SLA (3) 2188 4.05 .50

EA (1) 3455 4.17 .49
CSE domain SLC (2) 3393 4.26 .51  49.485*** 000  2>1>3
SLA (3) 2188 4.13 .48

**xp <,001

V1. Conclusions and Recommendations

6.1. Conclusions
1. Implementation effectiveness of older adult education includes the promotion of health and CSE
Social outcomes generated from the engagement of older adults in learning can be classified under two
domains: health and CSE. Using the five-point Likert scale, the research results of this study indicate that
the mean for overall social outcomes is 4.20, as is the mean for health and CSE.
Health effectiveness generated from older adult education can be split into health literacy and physical
condition. According to the research results of this study, the mean of health is 4.20, while the mean for

physical condition is 4.21, which is higher than that of health literacy at 4.19. Thus, the implementation
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effectiveness of older adult education shows positive results in both the acquisition of abstract health literacy
and the improvement of actual physical condition.

CSE effectiveness can be then classified into four dimensions: individual, family, community, and
society. The survey results of this study indicate that the mean of CSE is 4.20; the individual and family
dimensions each have a mean of 4.28; the community dimension has a mean of 4.15; and the society
dimension has a mean of 4.07. Therefore, older adult education has better implementation effectiveness in
the individual and family dimensions, show the least effectiveness in social dimension.

2. Females have better social outcomes than males

Different gender groups yield different social outcomes in older adult education. A Scheffe post hoc
analysis reveals that physical condition of health dimension shows a significant gender difference, as do the
individual and family dimensions of CSE. That is, females demonstrate better overall social outcomes than
males.

3. Older adults with a lower level of education are found to have better social outcomes

Different levels of education contribute to different social outcomes in older adult education.
Significant differences appear in overall social outcomes, health, and CSE. A Scheffe post hoc analysis
demonstrates significant differences in health literacy and physical condition in the health dimension, as
well as the individual and community dimensions of CSE. Furthermore, in terms of social outcomes,
subjects with lower education levels outperform those with higher levels of education.

4. Different types of courses generate different social outcomes

Different courses contribute to different social outcomes in older adult education. A Scheffe post hoc
analysis indicates that older adults studying at EA show the best social outcomes from art and culture
courses; those at SLC, from contribution service courses; and those at SLA, from the unique courses offered
by that institution.

5. Compared to EA and SLA, SLC subjects generate better social outcomes

Different institutions produce different social outcomes with respect to older adult education, including

significant differences in health and CSE. A Scheffe post hoc analysis indicates greater differences in social

outcomes for SLC subjects than for those at EA and SLA.
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6.2 Recommendations

1. Suggestions for governmental agencies
(1) Sponsor academic studies focused on older adult education

According to conclusion 1, this research assesses the implementation effectiveness of older adult
education in terms of two domains: health and CSE. These two domains are indeed promoted by older adult
participation in learning activities. Different levels of implementation effectiveness are observed at the three
different types of institutions. In order to respond to the aging society, governmental agencies need to
sponsor academic studies focused on older adult education in order to satisfy the different learning needs of
older adults.
(2) Enhance the social dimension of older adult educational effectiveness

The four dimensions of effectiveness in older adult education as applied to CSE are individual, family,
community, and society. According to conclusion 1, the social dimension shows the least effectiveness.
Hence, governmental agencies ought to further promote the social dimension of older adult education in
order to encourage more social engagement by older adults. It is hoped that the promotion of older adult
education can be considered in both the public and private fields.
2. Suggestions for older adult educational institutions
(1) Promote learning engagement among older adult males

According to conclusion 2, females demonstrate better social outcomes than males. As a result, it is
suggested that older adult educational institutions offer courses aimed at older adult males, designing
courses based on their demands and psychological needs.
(2) Focus on improving learning opportunities for disadvantaged older adults

According to conclusion 3, older adults with lower levels of education generate better social outcomes.
Thus, older adult education is better at improving social outcomes for disadvantaged older adults. This study
suggests that older adult educational institutions focus on improving learning opportunities among

disadvantaged older adults for the sake of social justice and improved social welfare.
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(3) Offer courses in accordance with institutional vision and goals

According to conclusion 4, 5, courses at various older adult educational institutions demonstrate better
social outcomes when they match the specific vision and goals of the institutions. Thus, it is suggested that
various types of institutions offer courses in accordance with their respective missions, in order to make
maximal use of resources at minimal costs, and provide older adult courses with the optimal social

outcomes.
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The Formulation of “Age-Friendly City” Evaluation Indicators for Taiwan: A

Delphi-Technique Approach

“Global Age-Friendly Cities: A Guide ”, a report published by the World Health Organization (hereafter
WHO), reveals the idea of an age-friendly city and builds on WHO(2002) “Active Aging: Policy
Framework ”. Active ageing is the process of optimizing opportunities for health, participation and security
in order to enhance quality of life as people age. Based on this, the main purpose of this study is to
constructing indicators of an age-friendly city in Taiwan. Delphi technique is used in this study to construct
indicators with integrity and effectiveness. Twelve scholars invited to discuss and clarify indicators of
age-friendly cities were experts in older adult education, health promotion, urban planning, social welfare,
and administrators in the government. After three-round of Delphi technique, three findings stand out: First,
the evaluation framework of age-friendly city includes 8 domains and 14 dimensions. Second, the
Age-friendly city includes 65 evaluation indicators. Third, on the Likert 5-Point Scale, the 65 indicators

have a mean score of between 3.83~4.92. According to the conclusions, the recommendations for the

government agencies and elder education institutions were provided.

Key words: active aging, age-friendly city, evaluation indicators, Delphi-technique



I. Background and importance of the issue

Acknowledging the global trend toward aging population structures and urbanization, WHO(2007)
published “Global Age-Friendly Cities: A Guide ”, building upon WHO(2002) “Active Aging: Policy
Framework . The guideline aims to create more comfortable cities for older people, and highlights the
importance of respecting senior citizens. An age-friendly city emphasizes the importance of health,
participation, and security—three domains which especially enhance the quality of life as people age, and
which support the goal of active aging. In other words, age-friendly cities emphasize both “software”
(services for older people) and “hardware” (facilities for older people) in terms of convenience and
accessibility. Age-friendly cities aim to provide an active aging environment for older people through
government policy, services, arrangements, and facilities.

WHO(2002) points out that health is a priority for older people. The framework identifies both risk
factors (which compound the problems associated with aging) and protective factors (which ameliorate the
problems of aging); thus, it is important to reduce the risk factors and increase the protective factors. Risk
factors include environmental variables as well as personal variables; this study focuses on environmental
variables. For instance, in the transportation domain, a city can ensure comfortable and affordable facilities;
in the housing domain, it can provide specialized designs for older people; in terms of outdoor space and
public buildings, it can set up age-friendly pedestrian paths and barrier-free facilities; in the domain of
respect and social inclusion, it can establish positive images.

According to statistics released by Taiwan’s Ministry of the Interior (2015), by the end of September
2015, the population aged 65 and above reached 2,895,384, or 12.34% of the island’s total. The purpose of
this study is to use evaluation indicators to help strengthen the “software” and “hardware” of the social
environment in order to enhance the quality of the aging process and achieve the goal of aging in place. Gou
(2010) points out that human behavior goes through a continuous process of environmental adaption. There
are two types of environment: natural and social. The natural environment includes nature, the climate, and
so forth; the social environment includes human behavior, customs, history, social rules, and language, inter
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A report on healthy aging by the Organization for Economic Cooperation and Development (OECD,
2009) illustrates the importance of paying attention to health factors that affect the social environment of
older people—for instance, improving the quality of their living environment, security, service,
transportation, etc. This study focuses on creating an age-friendly social environment with the goal of
accepting and including older people, in order to increase their mobility and encourage active aging. Using
the framework of active aging, it focuses on the domains of health, participation and security, in order to
create an age-friendly social environment. After all, aging is a natural part of the life cycle, and citizens of

all age groups deserve a barrier-free environment.
Il. Literature review

WHO(2007) stresses “optimizing opportunity for health, participation, and security in order to enhance
quality of life as people age”. Its framework establishes eight major determinants: health and social services
determinants, behavioral determinants, personal determinants, physical determinants, social determinants,
economic determinants, gender determinants, and cultural determinants.

Active ageing depends on a variety of influences or determinants that surround individuals, families
and nations(WHO, 2007). Because active ageing is a lifelong process, an age-friendly city is not just
“elderly friendly”. Barrier-free buildings and streets enhance the mobility and independence of people with
disabilities, young as well as old. Secure neighborhoods allow children, younger women and older people to
venture outside in confidence to participate in physically active leisure and in social activities. Families
experience less stress when their older members have the community support and health services they need.
The whole community benefits from the participation of older people in volunteer or paid work. Finally, the
local economy profits from the patronage of older adult consumers. Many aspects of urban settings and
services reflect these determinants and are included in the characteristic features of an age-friendly city.

WHO(2002) indicates that the elements of social services (“software”) and facilities (“hardware”) are
interrelated with these determinants, and lead to the cultivation of an age-friendly city. In this study, an
age-friendly city is defined as one which includes older people, provides an accessible environment, and

promotes active aging.
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WHO(2007) includes eight areas to create an age-friendly city: outdoor spaces and buildings,
transportation, housing, social participation, respect and social inclusion, civic participation and employment,
community and information, and community support and health services. The first three topics were outdoor
spaces and buildings, transportation, and housing. As key features of a city’s physical environment, they
have a strong influence on personal mobility, safety from injury, security from crime, health behavior and
social participation. Another three topics reflect different aspects of the social environment and of culture
that affect participation and mental wellbeing. Respect and social inclusion deals with the attitudes, behavior
and messages of other people and of the community as a whole towards older people. Social participation
refers to the engagement of older people in recreation, socialization, and cultural, educational and spiritual
activities. Civic participation and employment addresses opportunities for citizenship, unpaid work and paid
work; it is related to both the social environment and to the economic determinants of active ageing. The last
two topic areas, communication and information and community support and health services, involve both
social environments and health and social service determinants.

The eight areas focus on needs of older people, emphasizing the importance of hardware environment
and software social service in order to create an age-friendly social environment. On the other hand, the

report of “Active Aging: A Policy Framework” shows that aging population will face the following

challenges(WHO, 2002): increased disease, increased risk of disability, increased economic burden (from
caring for an aging population), increased poverty (resulting from the feminization of aging), and increased
ageism and inequities. In order to respond to these challenges, Walker (2002) points out that active aging
policies must respect national and cultural diversity if they are to be effectively implemented. Therefore, the
purpose of this study aims to construct indicators of age-friendly city and achieve the goal of aging in place
in Taiwan.

Implementation must be based on a partnership between citizens and society. That is, the government
should motivate citizens and encourage their participation by offering high-quality social protections. At the
same time, citizens should actively take part in various social activities (lifelong education and continuous

training) in order to enhance their mental and physical health, and further improve their life quality. The
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concept of partnership benefits the public understanding of the aging process, and helps establish positive

attitudes toward active aging.
I11. Research objectives

A 1991 report by the United Nations, United Nations Principles for Older Persons, highlights five
principles for protecting the basic human rights of older people: independence, participation, care,
self-fulfillment, and dignity. WHO (2002) articulates the core value of active aging, and emphasizes that
health, participation and security are all essential to enhancing the quality of life as people age, and to
increasing positive aging experiences. WHO (2007) presents the results of that organization’s Age-Friendly
Cities Project (AFCP), listing eight age-friendly city topic areas: outdoor spaces and buildings,
transportation, housing, social participation, respect and social inclusion, civic participation and employment,
communication and information, community support and health services). The age-friendly city guide is
intended to provide a universal standard, and many countries have adapted these eight indicators to their
own situations, this study adopts this global guide to develop evaluation indicators for Taiwan.

The OECD’s healthy-aging report suggests that the public policy of various countries should help
maintain and optimize the physical, psychological, and social development of older people, in order to help
them participate actively in an ageism-free society (Council for Economic Planning and Development, 2010).
From a macro perspective, Walker (2006) states that active aging helps maintain and establish a protective
system for society that provides a safe and supportive social environment for older people. This study
considers the experiences of age-friendly cities, as well as the findings of scholars and practioners in related
fields, to construct appropriate evaluation indicators for the promotion of an age-friendly social environment
in Taiwan.

The indicators from “Global Age-Friendly Cities” were based on surveys from 33 cities in 22
countries, where multiple discussions were conducted with older people in focus groups. Although the
participants were from different parts of the world, there was wide agreement on the social environment
needs of older people. Therefore, these guidelines can be used to evaluate the development of an

age-friendly social environment, and provide an evaluation form for caring for older people. This study
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proposes evaluation indicators for age-friendly cities in Taiwan to establish the foundation of aging in place
with respectful and ageism free. The research objectives are as follows:
1. To develop an indigenous evaluation framework for age-friendly city.

2. To establish evaluation indicators for age-friendly city in Taiwan.
IV. Research design and implementation

This research uses the Delphi technique, which was developed by Project Ran during the 1950’s to
forecast future impacts. The approach involves a panel of experts replying to questionnaires in multiple
rounds; it stresses the importance of group communication in order to provide diverse perspectives, identify
common ground, and suggest solutions. It shares some of the advantages of questionnaires as well as
meetings. The survey process is anonymous, and a summary of the statistical results is presented after each
round. The experts are then encouraged to revise their answers. The process is repeated, ideally until
consensus is reached. The results of the Delphi technique can be used as references for departments of
government, to assist them in making important decisions (Wang & Wang, 2007).

Thel2 participants in this study included scholars from the fields of elder education, health promotion,
city planning, social welfare services, government administration, non-profit organization, business
management, and so on, as well as experts in related fields. Before beginning the Delphi technique, the
researcher contacted the participants, provided detailed information about the background, purpose and plan
of the research, and received consent forms from all participants.

The survey was distributed through mail and e-mail. Three rounds of the Delphi technique were
conducted. The researcher discussed and communicated with the experts whenever problems occurred
during the survey. The researcher analyzed the data after receiving each questionnaire, then modified the
questionnaire to take into account comments from previous rounds in order to achieve consensus from the
participants.

Using the Delphi Technique, a questionnaire for age-friendly city was designed in light of scholarly
literature, and subjected to three rounds of reviews. The questionnaire contained an introduction, instructions,

personal information and evaluation indicators of age-friendly city. The input from Round 1 was attached to
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Rounds 2 and 3 as reference data for the Delphi Technique experts.

The questionnaire contains three parts. The first part aims at evaluating the suitability of the indicator.
The selections in the questionnaire include suitability, non- suitability, and suitability after amendment. The
second part focuses on evaluating the importance of the indicators, and uses a Likert 5-Point Scale (in which
5 means ‘extremely important,” 4 means ‘slightly important,” 3 means ‘important,” 2 means ‘not so
important,” and 1 means ‘not important at all’). The third part focuses on evaluating the primary indicators
and the secondary indicators. The participants in the Delphi Technique rated the scale individually.

Analysis of the questionnaires was carried out by SPSS which measured percentage, frequency analysis,
mode, mean, and standard deviation to examine whether the results were significant. Percentage measure
was adopted to evaluate the suitability of the indicators in Round 1, and the Likert 5-Point Scale for Round 2
and 3. In Round 1, the indicator was defined as appropriate if it achieved more than 80% suitability score.
For Rounds 2 and 3, if the mode and mean point of an indicator was more than 3 and 3.5 respectively, and

the SD =1, this indicated that the experts had reached a consensus on the indicators. In terms of the

importance of indicators, the Likert 5-Point Scale was carried out during all three rounds of review. Again, if

the mode and mean point of an indicator were more than 3 and 3.5 respectively, and the SD <1, the experts
were deemed to have reached a consensus on the indicators.
V. Analysis and discussion

In this study, 12 scholars and experts were consulted, of whom 8 were males (67%) and 4 females
(33%). Their professional fields included: 7 university faculty members, 3 government administrators, 1
participant from a non-profit organization, and 1 from the business field (related to senior citizens). Their
career positions included: 2 university administrators, 5 university instructors (whose jobs did not involve
administration), 3 officials from government administrative departments, 1 expert from a non-profit
organization, and 1 manager from the business field (related to senior citizens).

Round 1 of the questionnaire covered 8 domains, 16 dimensions, and 70 evaluation indicators. Based
on feedback from the Round 1, Round 2 was modified to have 8 domains, 14 dimensions, and 68 evaluation
indicators. Finally, after the results from Round 2 were reviewed, Round 3 was revised to have 8 domains,
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14 dimensions, and 65 evaluation indicators. According to the methodology of the Delphi technique, the
researcher summarized the following results from the analysis of Round 3:

1. Respect and social inclusion

The respect and social inclusion includes the dimension of respect and care for older people, support
for older people. Each dimension consisted of multiple evaluation indictors.

(1) Respect and care for older people

When selecting the importance of the indicators, the following four evaluation indicators were judged
‘important’ by 90% of the experts: special service counters for older people in public sectors (percentage of
importance: 91.6%, M=4.42, SD=0.90); solitary older people accepting home care services (percentage of
importance: 100%, M=4.92, SD=0.29); public sectors planning events related to respecting older people
(percentage of importance: 100%, M=4.50, SD=0.52); public sectors planning intergenerational events and
activities (percentage of importance: 100%, M=4.42, SD=0.52).

(2) Support for older people

The following three evaluation indicators were judged ‘important’ by 90% of the experts: researching
and developing living necessities or assistive devices for older people with different levels of
disability(percentage of importance: 91.7%, M=4.42, SD=0.52); businesses serving senior citizens (e.g.
health care, mobility aids, long-distance medical care) (percentage of importance: 100%, M=4.67, SD=0.49);
public sectors providing training sessions for serving older people (assisting older people and ensuring their
safety in outdoor activities) (percentage of importance: 91.7%, M=4.33, SD=0.65).

2. Social participation

The social participation includes two dimension of convenient services and accessible services. Each
dimension consisted of multiple evaluation indictors.

(1) Convenient services

When selecting the importance of the indicators, the following three evaluation indicators were judged
‘important’ by 90% of the experts: community service centers located within 15 minutes from where older
people live and that can be easily accessed (percentage of importance: 100%, M=4.50, SD=0.52); public

sectors providing special promotions for older people in various institutions and places (percentage of
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importance: 91.7%, M=4.58, SD=0.67); public sectors providing shuttle services for older people during
public events (percentage of importance: 91.7%, M=4.58, SD=0.67).

(2) Accessible services

The only evaluation indicator believed to be important by more than 90% of the experts is older people
attending learning institutions (percentage of importance:100%, M=4.67, SD=0.49).

3. Outdoor spaces and buildings

The outdoor spaces and buildings includes the dimension of friendly space and safe facilities. Each
dimension consisted of multiple evaluation indictors.

(1) Friendly space

When selecting the importance of the indicators, the following six evaluation indicators were judged
‘important’ by 90% of the experts: pedestrian paths set up for people with disabilities (percentage of
importance: 100%, M=4.75, SD=0.45); proportion of traffic deaths involving older people (percentage of
importance: 91.7%, M=4.50, SD=0.91); public toilets with handicap access (percentage of importance:
100%, M=4.83, SD=0.39); underpasses and footbridges with elevators (percentage of importance: 91.7%,
M=4.67, SD=0.65); reader friendly reading signs for older people in public spaces (percentage of
importance: 91.7%, M=4.42, SD=0.67); barrier-free facilities in community service centers (percentage of
importance: 100%, M=4.42, SD=0.67).

(2) Safe facilities

None of the evaluation indicators achieved more than 90%.

4. Transportation

The transportation includes the dimension of transportation facilities and transportation services. Each
dimension consisted of multiple evaluation indictors.

(1) Transportation facilities

When selecting the importance of the indicators, the following two evaluation indicators were judged
‘important’ by 90% of the experts: free and specialized bus routes for older people (percentage of
importance: 91.7%, M=4.33, SD=0.65); offering more, or more frequent, rehabilitation bus services

(percentage of importance: 100%, M=4.67, SD=0.49).
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(2) Transportation services

The only evaluation indicator believed to be important by more than 90% of using appropriate fonts for
older people at the bus stop (percentage of importance:91.7%, M=4.33, SD=0.89).

5. Housing

The housing includes one dimension of living environment consisted of multiple evaluation indictors.
The only evaluation indicator believed to be important by more than 90% of offering housing security
subsidies for solitary older people (percentage of importance:91.7%, M=4.58, SD=0.67).

6. Communication and information

The communication and information includes one dimension of accessible information consisted of
multiple evaluation indictors. The following three evaluation indicators were judged ‘important’ by 90% of
the experts: information technology developed for older people (percentage of importance: 91.7%, M=4.00,
SD=0.74); public sectors providing large-print or bold-print reading materials on television captions and in
publications (percentage of importance: 91.6%, M=4.50, SD=0.67); arranging periodic home visits or
telephone care, and providing important information for solitary older people (percentage of importance:
100%, M=4.75, SD=0.45).

7. Community support and health services

The community support and health services includes the dimension of community support, health
services. Each dimension consisted of multiple evaluation indictors.

(1) Community support

When selecting the importance of the indicators, the following four evaluation indicators were judged
‘important’ by 90% of the experts: care locations set up in the community, and their usage rate (percentage
of importance: 91.6%, M=4.50, SD=0.67); day care centers set up in the community, and their usage rate
(percentage of importance: 100%, M=4.83, SD=0.39); providing caregivers and care service, and their usage
rate in the community (percentage of importance: 91.6%, M=4.75, SD=0.62); setting up activity centers and
recreational facilities, and their usage rate in the community (percentage of importance: 91.7%, M=4.58,
SD=0.67).

(2) Health services
17



The following two evaluation indicators were judged ‘important’ by 90% of the experts: beds for older
people in long term care institutions (percentage of importance: 91.7%, M=4.42, SD=0.67); communities
providing periodic health examination service and usage rate (percentage of importance: 100%, M=4.58,
SD=0.52).

8. Civic participation and employment

The civic participation and employment includes the dimension of friendly employment environment
and volunteer services. Each dimension consisted of multiple evaluation indictors.

(1) Friendly employment environment

When selecting the importance of the indicators, the following two evaluation indicators were judged
‘important’ by 90% of the experts: employees over 65 years old with delayed retirement plans (percentage of
importance: 100%, M=4.50, SD=0.52); providing an ageism-free working environment (percentage of
importance: 91.7%, M=4.33, SD=0.65).

(2) Volunteer services

The following four evaluation indicators were judged ‘important’ by 90% of the experts: older people
volunteering in public sectors (percentage of importance: 100%, M=4.75, SD=0.45); providing volunteer
training sessions for older people (percentage of importance: 91.6%, M=4.50, SD=0.67); older people
participating in service clubs (percentage of importance: 91.6%, M=4.25, SD=0.62); public sectors setting

up human resource bank for senior volunteers (percentage of importance: 91.7%, M=4.36, SD=0.67).
V1. Conclusions and recommendations

6.1 Conclusion

The researcher utilized eight age-friendly city topic areas generated from WHO(2007), the data were
analyzed and used to further develop a Delphi Technique questionnaire. This study organized three rounds of
the Delphi technique with experts and scholars to clarify, define and generate an evaluation framework. The
evaluation indicators for age-friendly city were discussed using three rounds of the Delphi Technique.

1. The evaluation framework of age-friendly city includes 8 domains and 14 dimensions

This research uses WHO(2007) “Global Age-Friendly Cities: A Guide” to construct evaluation
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framework for age-friendly cities in Taiwan. The study concludes that the evaluation framework of an
age-friendly city include 8 domains and 14 dimensions:

(1) The respect and social inclusion includes the dimension of respect and care for older people,

support for older people.

(2) The social participation includes two dimension of convenient services and accessible services.

(3) The outdoor spaces and buildings includes the dimension of friendly space and safe facilities.

(4) The transportation includes the dimension of transportation facilities and transportation services.

(5) The housing includes one dimension of living environment.

(6) The communication and information includes one dimension of accessible information.

(7) The community support and health services includes the dimension of community support, health

Services.

(8) The civic participation and employment includes the dimension of friendly employment

environment and volunteer services.

2. Age-friendly city includes 65 evaluation indicators

In order to gain a better understanding of the prerequisites for establishing age-friendly cities in Taiwan,
the researcher first designed 70 evaluation indictors. The researcher applied the Delphi technique in which
feedback was solicited from experts and scholars. After the first round of the Delphi technique, the
researcher modified the 70 evaluation indicators into 68 indicators. After the second round, these were
modified into 65 indicators, which were used in the survey for this study. Details of these indicators can
found in Appendix |.

3. Evaluation indicators were ranged between ‘important’ and ‘very important’

In this study, the mean of the 65 evaluation indicators ranged from 3.83 to 4.92 on the Likert 5-Point
Scale. In general, the evaluation indicators were located between “important” and “very important.” The
following evaluation indicators had the highest mean among the 14 dimensions:

(1) Respect and care for older people—proportion of solitary older people accepting home care

services (e.g. food delivery, home services) (M=4.92)

(2) Support for older people—proportion of businesses serving senior citizens (e.g. health care,
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©)

(4)
()
(6)
(7)

(8)

(9)

mobility aides, long-distance medical care) (M=4.67)

Convenient services—yproportion of public sectors providing special promotions for older people in
various institutions and places; proportion of public sectors providing shuttle services for older
people during public events (M=4.58)

Accessible services—proportion of older people attending learning institutions (M= 4.67)
Friendly space—proportion of public toilets with handicap access (M=4.83)

Safety facilities—proportion of crosswalks / traffic lights with a time-extension button (M= 4.50)
Transportation facilities—proportion offering more, or more frequent, rehabilitation bus services
(M=4.67)

Transportation services—yproportion providing specialized public transportation promotions for
older people (M= 4.58)

Living environment—proportion offering housing security subsidies for solitary older people (M=

4.58)

(10) Accessible information—proportion arranging periodic home visits or telephone care, and

providing important information for solitary older people (M=4.75)

(11) Community support—proportion of daycare centers set up in the community, and their usage rate

(M=4.83)

(12) Health services—proportion of communities providing periodic health examination services and

usage rate (M= 4.58)

(13) Friendly employment environment—proportion of employees over 65 year old with delayed

retirement plans (M= 4.50)

(14) Volunteer services—proportion of older people volunteering in public sectors (M=4.75)

6.2 Recommendations

This study aims to develop evaluation indicators to meet the trend of aging society in Taiwan. The

researcher employed the Delphi technique to collect data from experts and scholars. The findings concluded
8 domains, 14 dimensions and 65 evaluation indicators that help to built the infrastructure of age-friendly

city, and enhance the quality of service systems and the framework for aging in place.
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6.2.1 For government agencies

1. Advocate the importance and value of “age-friendly city” evaluation indicators

The first and the third part of the conclusion identifies 8 domains and 14 dimensions of “age-friendly
city” evaluation indicators, ranging from “important” to “very important.” Government agencies play a
crucial role in advocating for the importance and value of age-friendly city evaluation indicators, and in
encouraging cities and counties to participate in the implementation of “age-friendly city” values in order to
develop public knowledge of the aging society in Taiwan.

2. Offer advantages for establishing an age-friendly city

According to the first part of the conclusion, an age-friendly environment should emphasize both
“software” (services) and “hardware” (facilities). In order to follow best practices, this study makes the
following suggestions for achieving the goal of age-friendly city.

(1) Encourage government agencies and public places to set up specialized service counters for older

people.

(2) Encourage businesses serving older people.

(3) Encourage elder institutions or public places to provide special discounts for older people.

(4) Encourage shuttle services for older people events.

(5) Set up elevators at underpasses or footbridges.

(6) Set up reader-friendly signs for older people in public spaces.

(7) Set up time-extension buttons at pedestrian crossing lights.

(8) Increase free bus routes for older people.

(9) Encourage enterprises to hire senior employees.

(10) Assist older people to start their own businesses or provide subsidies.
6.2.2 For educational institutions serving older people

1. Help promote the implementation of these evaluation indicators for an age-friendly city

(1) Use this age-friendly evaluation framework as a reference for curriculum design

The 65 significant age-friendly evaluation indicators proposed in this study, are recommended to

educational institutions as a framework for curriculum design. Some suggestions are: designing applicable
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curriculum related to aging education and integrating it to compulsory education, providing training sessions
for serving older people, offering curriculum regarding age-friendly service for public transportation service
providers, and incorporating with profit-making organizations to offer training sessions for older people.

(2) Edit and publish an “age-friendly city” pamphlet

According to the first part of the conclusion, the social environment for age-friendly city included 8
domains and 14 dimensions. The researcher suggests educational institutions to edit and publish age-friendly
city pamphlet to help explain the importance of each domain and dimension. In addition, the pamphlet
should be placed in public space to help educate citizens’ basic knowledge for helping and serving older
people and establish age-friendly social environment.

2. Emphasize the importance of offering courses related to respecting and caring older people

According the third part of the conclusion, among the 14 dimensions of age-friendly social
environment, the indicator “Proportion of solitary older people accepting home care services” (e.g. food
delivery, home services) has the highest mean (M=4.92) in the dimension of respect and care for older
people. Thus, elder educational institutions should suggest applicable plans for best practice. For instance:

(1) Provide various learning activities for solitary older people, focusing on “health care and prevention
for older people” and “housing security for older people” domains. Some examples for activities are:
seminar of health and diet, physical activity improvement, intergeneration learning program, field trip, club
participation, and elder learning activities.

(2) Instructors in elder education institutions should integrate issues related to solitary older people into

their curriculum and the lessons should focus on student interaction.
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Abstract

The purpose of this study is to apply the CIPP model to evaluate administration strategies and
implementation effectiveness of senior learning academies (SLAS) in Taiwan. This study focuses on
investigating the perspective of SLAs executors to understand SLAs’ administration strategies and their
impacts on the universities, older adult learners, and the public. On the other hand, the study investigates the
participant perspective to understand older adult learner motivations, degree of satisfaction, and changes
after participating SLAs. The researcher conducts a comprehensive survey to gain insight from both
executors’ and the participants’ perspectives from 100 SLAs in the year of 2014. Among the 100 distributed
survey, 89 (89% effective response rate) valid questionnaires are received. The survey regarding the
implementation effectiveness of SLAs is distributed to 100 universities and each university receives 15
questionnaires respectively. The researcher receives 969 valid questionnaires (64.6% effective response rate).
The data was analyzed using descriptive statistics, one-way ANOVA and regression. Seven findings stand
out: First, SLAs administration strategies include marketing and management of teacher resources. Second,
SLAs administration strategies need to stress the importance of establishing evaluation systems. Third,
SLAs have the most significant impact on the older adult learners and least impact on the universities.
Fourth, the major reason for older adult learners to attend SLAs is for cognitive interests. Fifth, high
satisfaction on teaching and low satisfaction on curriculum design. Sixth, older adult learners who have
higher cognitive interest are more likely to show greater changes after participation. Seventh, older adult
learners who have higher degree of satisfaction on teaching are more likely to show greater changes.
Recommendations are offered for SLAs accordingly.

Keywords: CIPP model, implementation effectiveness, older adult learning
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I. Background and Importance of the Issue

According to Taiwan’s Ministry of the Interior (2016), in August 2016 the number of people in Taiwan
over 65 was 3,039,407, accounting for some 12.92% of the total population. In order to meet the tendency of
aging society, one of government’s major policy has focused on establishing learning system and providing
learning opportunities for “third age” population. The third age is defined as a phase in the life course that
occurs after retirement and an individual’s physical and mental functions start declining rapidly. Therefore,
the issues of designing diverse and innovative learning activities for elder people and having equal
educational resources without age differentiation have become crucial in Taiwan.

While discussing the issue of aging population, the government often stresses the importance of social
welfare and medication while ignoring learning needs of the third age population. The ignorance often
causes reduction of elder people’s social activities, self-esteem, and self-confidence which might lead to a
higher percentage of depression and suicide rate when comparing with other age groups. Thus, the Ministry
of Education (MOE) has prioritized implementation of older adult education in order to maintain the third
age population’s health and prevent governments’ medical and financial burden from taking care of elder
people who need government support. The MOE (2006) published “Towards an Aging Society: Policies on
Senior Adult Education” which includes four visions and 11 implementation strategies. In addition, the
MOE proposed project of SLAs. This project encourages universities to establish innovative learning models
and provide sufficient resources for older adult. SLAs have older adults’ positive feedback and that has
helped establish an innovative model for older adult education in Taiwan.

The MOE initiated the project of SLASs since 2010 and fifty-six university participated in the project in
that year. The number of participated universities has grown from eighty-four in 2011 to nighty-seven in
2012, ninety-nine universities in 2013, one hundred universities in 2014, one hundred and three universities
in 2015, and one hundred and eight universities in 2016. The researcher found that the universities have
followed MOE’s regulation to operate their SLAs. Thus, the research aims to understand impact effects of

SLAs on the universities and effectiveness of SLAs on the older adult learners.
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I1. Research Objectives

The main purpose of this study is to apply CIPP model to evaluate the administration strategies and
implementation effectiveness of SLAS. The researcher takes executors perspective to examine SLAS in
terms of their administration strategies and impact effects on universities, older adult learners, and the public.
On the other hand, the researcher takes participant perspective to understand learning motivation, learning
satisfaction, and changes after participation. The researcher drew upon Kirkpatrick’s (1994) four levels of
evaluation model including: (1) learner satisfaction or reaction to the program (e.g. curriculum design,
administration service, and quality of teaching); (2) measures of learning attributed to the program (e.g.
knowledge gained, skills improved, attitudes changed); (3) changes in learner behavior; and (4) result. To
sum up, the research objectives are as follows:

1. To apply CIPP model to evaluate SLAs’ administration strategies.

2. To evaluate SLAs’ impact effects on universities, older adult learners, and the public.

3. To analyze participants’ learning motivation, degree of satisfaction, and changes in learner

behaviors after participation in order to understand the implementation effectiveness of SLAs.
I11. Literature Review

3.1 Background and History of SLAS

While the Evergreen Academy (EA) initiated by the Ministry of Health and Wealth, the MOE have also
implemented learning systems for senior citizens in Taiwan, such as establishing Senior Learning Center
(SLC) and Senior Learning Academy (SLA) (Lin, 2008). SLAs emphasize incorporation with universities’
sufficient learning resources, facilities, and faculty to provide systematic knowledge. The notion of SLAS
was drawn from Elderhostel which cooperates with universities to enhance its profession and credibility and
has become the most popular learning organizations for senior citizens (Lin, 2014). The government follows
this effective and successful learning model and modifying the SLAs according to its development in
Taiwan, in order to achieve the goal of localization. Thus, SLAs have become the best learning choice for
senior citizens in Taiwan.

SLAs focus on knowledge-based curricula. The curriculum includes four main categories which not
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only combine features from universities but also differentiate curriculum from EA, SLC, and provide a
variety of curriculum for senior citizens. The four major curriculum includes:

1. Curriculum related to ageing issues (30-40%): understanding the challenges and solutions for
aging and aging society. For example: active aging strategies, lifelong learning for senior citizens, aging in
place, interaction and social relationship in old age, and adjusting with the process of aging.

2. Health and Leisure curriculum (10%-30%): health care, mental health, health promotion, physical
fitness, and travel learning.

3. Characteristic curriculum (30%-40%): replying on the features or characteristics of the universities,
for instance, marine ecology, tourism, technology and digital media, and art education.

4. Life knowledge curriculum (10%-20%): focusing on knowledge of modern life, for instance,
technology knowledge, fashion, and law knowledge related to daily life.

According to Lin (2015), the increasing number of SLAs and population of learners indicate the
importance of the development and future trend of SLAs. Thus, it is important to investigate the following
research questions: what are older adult motivations of participating SLAs? How are they satisfied with
SLAs? What changes occur after participating SLAS?

3.2 CIPP Evaluation Model and Related Literature

Program evaluation refers to using a systematic and scientific approach to collect and analyze data in
order to improve the effectiveness of the program. Stufflebeam (1968) is considered the creator and founder
of the CIPP model among various types of program evaluation. Influenced by Taylor’s evaluation model,
Stufflebeam (1968) developed the CIPP model, including four dimensions: context, input, process, and
product (Stufflebeam, 2003). Longest (1975) and Cronbach (1982) later inserted the characteristics of
evaluation and measurement into the CIPP model. Ibrahim (1990) added the characteristics of formative and
summative evaluation into the CIPP model and Worthen and Sanders (1987) emphasized decision making
and added into the CIPP model. The CIPP model has been applied in many research studies. For instance,
Leng (1998) used the CIPP model, including context, input, process, and product, to evaluate the
effectiveness of curriculum and incorporate with quantitative research methods in the teacher training

program. That is, the CIPP model has been a wide-spread, reliable tool for evaluating the effectiveness. This
12



is why the researcher adopted this model to evaluate the effectiveness of SLAS.

In the CIPP model, evaluation of context is the basic dimension, focusing on evaluating the needs of
environment and resources and problems. Input dimension emphasizes evaluating the availability of the
resources and possible service; process dimension focuses on the assessment of a process implementation
and offers relevant information for decision making. The last dimension is evaluation of product that focuses
on measuring, explaining, and judging outcomes in order to decide the feasibility and effectiveness of the
program.

3.3 Implementation Effectiveness and Related Literature

The definition of effectiveness refers to changes and improvement in terms of satisfaction, learning,
improvement of skills, and changes of behaviors after participating in a particular plan. That is, levels of
effectiveness consist of: knowledge gained, skills, attitude, cognition, and changes of external behaviors.
Kirkpatrick’s (1994) four-level evaluation approach has been used widely in many fields. The four levels
include: reaction, learning, behavior, and result. The procedures of evaluating the second level is more
challenging and time-consuming than the first one. However, the results from the second level provides
more valuable information, and so on to other levels.

Kirkpatrick (1994) highlights the significant role of the three aspects of training effectiveness. First,
training effectiveness can contribute to the verification between the training plan and training objectives.
Second, the outcomes of training effectiveness can help determine whether to continue the plan. Lastly, the
outcome of training effectiveness can provide insight into future improvement. Although training is not the
priority in SLAs, it is essential to obtain the outcome of effectiveness of SLAs to improve the program and
determine whether to continue this project. In addition, Knowles (1990) believes that the procedure of this
effectiveness evaluation model is similar to adult learning principles. Thus, the study adopted this model to

evaluate implementation effectiveness of SLAs.
IV. Research Design and Implementation

The researcher conducted a survey to understand executor and participant perspectives. The

questionnaire focuses on using open-ended questions to understand the context, input, process, and product

13



dimensions of SLAs from the perspective of executor. On the other hand, the researcher drew from the
reaction, learning, and behavior levels in Kirkpatrick’s (1994) effectiveness evaluation model and designed
close-ended questions to gain insight into participant perspective.
4.1 Subjects

The researcher examined 100 SLAs in Taiwan in 2014. SLA administration strategy questionnaires were
sent out to executors of the SLAs in 100 universities. A total of 100 questionnaires were sent out and the
researcher received 89 valid questionnaires (89% valid response rate). 15 SLA implementation effectiveness
questionnaires were distributed to older adult learners in each 100 SLA, a total of 1500 questionnaires were
sent out. The researcher received 969 valid responses and the response rate was 64.6%.
4.2 Research Instruments

Two research instruments were used in this study: SLA administration strategy questionnaire for

executor perspective; and SLA implementation effectiveness questionnaire for participant perspective. The
questionnaire regarding executor perspective was drawing from Stufflebeam’s (2007) notion of CIPP
evaluation model check List. Stufflebeam’s (2007) checklist provides ten evaluation components. The
researcher deliberated the 10 evaluation components and created the SLA administration strategy

questionnaire. The table 1 illustrates the levels, questionnaire questions, and related literature of this research

instrument.
Table 1
Levels, Questions and References of Administration Strategies Questionnaire
Level Questions Reference

1.What are the objectives of SLA in your institution? CIPP Evaluation Model
SLA Context 2.What resources have been used to achieve the objectives of | Check List—

SLA in your institution (government resources, school | Context Evaluation
resources, and other resources)?

3.How is vyour institution positioned yourself in the
implementation of SLA?

1. Administration service CIPP Evaluation Model
Input of SLAs | (1) How does your institution evaluate participant learning Check List—

needs? Input Evaluation

(2) Do all senior learners receive member cards from your

institution?

(3) How does your institution improve the quality of service?
(4) What are your marketing approaches and sources to
promote SLA?

2.Curriculum design
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(1) How does your institution design curriculum according to
senior learners’ need?

(2) How does your institution integrate school features and
characteristics to design curriculum?

3. Management of teacher resources

(1) What are the teacher resources in your institution?

(2) How does your institution improve teachers’

professional development?

(3) How does your institution improve teachers’ literacy of
aging?

Implementation
of SLAs

1. Evaluation system

(1) What is the evaluation system of assessing

administration service in your institution?

(2) What is the evaluation system of assessing curriculum
in your institution?

2. Reasonable cost

(1) What are the financial resources for operating SLA in your
institution?

(2) How is the fee charge in your institution?

(3) Is the cost of human, material, and financial ~ resources
cost-effective?

3.Problem solving

(1)What challenges does your institution encounter while
operating SLA?

(2)What are the approaches to solve the problems?

(3)What assistance does your institution need to solve the
problems?

CIPP Evaluation Model
Check List—
Process Evaluation

SLAs Impact
effects

This dimension is divided into three categories: impact on
universities; impact on older adult learners, impacts on the
public. The questionnaire uses five Likert Scale and the
scores range from 1 to 5. If the score is higher, then it means
that the participants reveal a stronger agreement with the
statement regarding the impact effects of SLAs.

CIPP Evaluation Model
Check List—
Product Evaluation

The SLA implementation questionnaire was divided into four parts: background information,

motivation of participating SLAs, degree of satisfaction after attending SLAs, and changes after

participating SLAs. The questions of each part were considered from related literature and modified by the

researcher. The table 2 illustrates the levels, questionnaire questions, and related literature.

Table 2

Levels, Question, and References of Implementation Effectiveness Questionnaire

Level

Questions

References

Background | Previous literature suggests collect participant background

Information | information. In this study, questions about age, gender, and level

of education are included.

CIPP Evaluation Model
Check List—
Context evaluation

Motivation
of
Participating
SLAs

The questionnaire includes social stimulation, family relations,
social contact, and cognitive interest four domains. Each domain
consists of five questions, all using positive statement. This five
Likert scale is from 1 to 5, the higher point means that the
participant shows a higher agreement with the participating

A. Kim & S.B.
Merriam’s Motivation
Scale, modification of
Boshier’s Education
Participation Scale

15




motivation. (EPS)
Degree of The questionnaire includes curriculum design, administration Noel-Levit and CAEL’s
Satisfaction | service, quality of teaching three domains. This five point Likert | (2005) and
after scale consists of 15 questions. The scale point is from 1 to 5. The | Kirkpatrick’s (1994)
Attending higher point means that the participant has a higher degree of evaluation scale
SLAs satisfaction.
Changes The questionnaire includes 16 questions which are divided into | Foley and Kaiser’s
after positive aging, community participation, self-efficacy, and | (2013) scale
Participating | recreational interest four domains. The scale point is from 1 to 5.
SLAs The higher point means that the participant has greater changes

after participating SLAS.

The two instruments were developed in three phases. In the first phase, the researcher developed the
first draft of the questionnaires according to the CIPP model and Kirkpatrick’s (1994) eftectiveness
evaluation model. In the second phase, the researcher consulted five experts of older adult education to
evaluate the expert validity. The third phase focuses on the pre-test of the questionnaires in order to
construct its reliability and validity. The implementation effectiveness questionnaire includes three scales:
motivation of participating SLAS, degrees of satisfaction after attending SLAS, and changes after
participating SLAs. The Cronbach's a coefficient was 0.942, 71.43% of explained validity for the whole
scale in terms of motivation of participation. The Cronbach's a coefficient was 0.927, 65.90% of explained
validity for the whole scale in terms of degree of satisfaction. The Cronbach's a coefficient was 0.928,
70.05% of explained validity for the whole scale in terms of changes after participation.

4.3 Data Analysis

Several types of statistical analysis were conducted on the data gathered from the questionnaire surveys,
including descriptive statistics, one-way ANOVA and regression analysis. Descriptive statistics lists the
mean and the standard deviation to illustrate the impact effects of SLAs on universities, older adult learners,
the public; and learning motivation, satisfaction, and changes after participation. The researcher utilized
one-way ANOVA to analyze SLAs’ administration strategies and its impact effects. If the result is significant,
then Scheffe’s method was applied for post hoc comparisons. Regression analysis was used to predict

changes after participation from participation motivation and degree of satisfaction.
V. Analysis and Discussion

5.1 Analysis of the Impact Effects of SLAs

From executor perspective, the mean of the impacts of SLAs on the universities is 4.02 and the
16



standard deviation is 0.68. The mean of the impact on older adult learners is 4.73 and the standard deviation
is 0.35. The mean of the impact on the public is 4.25 and the standard deviation is 0.65. Overall, SLAs have
the highest impact on older adult learners, especially “expanding elder people’s social network™ receives the
highest mean (M=4.91) and “increasing learning opportunities for elder people” (M=4.88) is the second one.
The results show the least impact on universities, especially “help recruit university students” receives the
lowest mean (M=3.26), and the next is “help recruit senior volunteers (M=3.44).
5.2 Variance Analysis of SLA Administration Strategies and Impact Effects
1. Administration Service

As shown in table 1, administration service including four items, the one is “what are your marketing
approaches and sources to promote SLA?” The researcher categorized the marketing strategies into good,
fair, and need to improve, the results showed significant differences of impact on universities (F=3.61, p=.05)
and impact on the public (F=4.30, p=.05). A post-hoc Scheffe test revealed that good marketing strategies
had more impact effects on universities and the public than the category needs to improve. That is to say, if
SLAs can include various and diverse marketing strategies, then the impact effects on the universities and
the public will be improved.
2. Management of Teacher Resources

The domain of management of teachers resources includes two strategies: improving teachers’

professional development; and improving teacher’s literacy of aging. The researcher adopted one-way
ANOVA to understand the differences among the management of teacher resources and its impact effects.
The researcher found significant differences in improving teachers’ professional development on the impact
of universities (F=3.23, p=.05). A post-hoc Scheffe test revealed that teachers who are somewhat
enthusiastic in their teaching have at least some impact on older adult learners. In terms of improving
teachers’ literacy of aging, there is a significant difference between teachers’ literacy of aging and their
impact on older adult learners (F=2.82, p=.05). Thus, stressing the needs for improving teachers’
professional development and improving teacher’s literacy of aging will contribute to the impact effects on

the universities and older adult learners.
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3. Evaluation System
The evaluation system includes administration and curriculum two aspects, which is categorized into

strict, lenient, and inaction and the results show that there is significant difference in the impact on the
universities (F=3.46, p=.05). A post-hoc Scheffe test revealed that implementing lenient evaluation system is
better than doing nothing in the universities. That is, establishing a reliable evaluation system will help
SLAs bring impact on the universities.
5.3 Analysis of Implementation Effectiveness in SLAS

The questionnaire of SLA implementation effectiveness including: participants’ background
information and three scales in terms of motivation of participating SLAS, degree of satisfaction after
attending SLAs, and changes after participating SLAS.
1. Participant Background Analysis
(1) Age

The participants fell into five groups: ages 55-59, 60-64, 65-69, 70-74, ages 75 and beyond. The group
of 60-64 had the highest population, including 338 people (35%). The next highest group was from 55-59,
including 238 people (24.7%). The least population was the age group older than 75, including 64 people
(6.6%). In addition, the range of most of participants’ age varied between 55-64.
(2) Gender

This study included 245 males (24.5%) and 718 females (74.6%). The data shows that more females
participated in this study than males.
(3) Level of Education

Level of Education was divided into five categories: self-learning, elementary, junior high school, high
school, post-secondary and higher. Participants who have post-secondary education degree had the highest
population, a total of 368 people (38.4%). The next highest group was high school, a total of 332 people
(34.6%), and the least population was the self-learning group, a total of 14 people (1.5%). According to the
data, 73% of the participants has high school degree or above.
2. Three Scales Data Analysis

(1) Participant Motivation Scale
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The participant motivation scale consists of four domains: the mean of social stimulation was 3.91 and
the standard deviation was 0.71; the mean of family relations was 3.77 and the standard deviation was 0.73;
the mean of social contact was 4.01 and standard deviation was 0.69; the mean of cognitive interest was 4.30
and standard deviation was 0.63. Overall, older adult learners’ main motivation for participating SLAs was
cognitive interest and the item of “continuing to enrich myself” had the highest mean (M=4.38),
“experiencing learning interest” was the next (M=4.32). The second highest motivation was social contact
and the item of “meeting new friends” had the highest mean (M=4.12) and the next was “expanding social
network” (M=4.04).
(2) Degree of Satisfaction Scale

Three domains are included in the satisfaction scale: the mean of curriculum design was 3.98 and the
standard deviation was 0.57; the mean of administration service was 4.12 and the standard deviation was
0.56; the mean of teaching quality was 4.26 and the standard deviation was 0.56. Overall, older adult
learners showed the highest degree of satisfaction in teaching quality and the item of “teachers’ attitude are
friendly and respectful” had the highest mean (M=4.50), “the teaching content is easy to understand and
teachers’ lecture is clear” was the next (M=4.29). The domain of satisfaction for curriculum design was the
least satisfied among the older adult learners. The results showed that items of “the curriculum is designed
according to my learning pace” and “the curriculum is focused according to my learning needs” (M=3.86)
both had the lowest mean.
(3) Changes after Participation Scale

Four domains were included in this scale: the mean of positive aging was 4.22 and the standard deviation

was 0.53; the mean of community participation was 3.87 and the standard deviation was 0.58. The mean of
self-efficiency was 3.87 and the standard deviation was 0.59. The mean of recreational interest was 4.10 and
the standard derivation was 0.58. Overall, the biggest change after participating SLAs was learners’ attitude
toward positive aging. The item of “I start paying attention to health care and health management” had the
highest mean (M=4.32) and “my old age is more focused” was the next (M=4.25). On the other hand, “I start
paying attention to the public affairs in the community” had the lowest mean (M=3.81) and “I start to

contribute my knowledge to the community” was the next lower one (M=3.84).
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5.4 Regression Analysis

The researcher used the four domains of participation motivation and three domains of satisfaction after
participation as independent variables and changes after participation as dependent variables in the stepwise
regression analysis.
1. Prediction of Changes after Participation from Participating Motivation

According to the result from stepwise regression analysis, the order of the significant predictability in the
domain of participant motivation was cognitive interest, family relations, social stimulation, and social
contact. The model could explain 26.4% of the variance of learners’ changes after participation, R*=264,
F=85.56 (p<.001). Furthermore, stepwise regression analysis shows that cognitive interest could explain
20.2% of participants’ changes, family relations could explain 5.2%, social stimulation could explain 0.7%
and social contact could explain 0.4%. That is to say, older adult learners who have higher motivation in
pursing cognitive interest, they are more likely to have greater changes after participation.
2. Prediction of Changes after Participation from the Degree of Satisfaction

According to stepwise regression analysis, the results showed that the order of the significant
predictability in the domain of degree of satisfaction was quality of teaching, curriculum design, and
administration service. The model could explain 43.7% of the variance of changes after participation,
R?=437, F=249.61 (p<.001). Furthermore, the stepwise regression analysis showed that quality of teaching
had the highest predictability which could explain 35.3% of learners’ change. Curriculum design could
explain 8.2% and administration service could only explain 0.2% of variance. The result indicates that
participants who have higher degree satisfaction of teaching quality are more likely to have greater changes

after participating SLAs.
V1. Conclusions and Recommendations

6.1. Conclusions

1. SLAs administration strategies include marketing and management of teacher resources

In this study, input evaluation includes administration service, curriculum design, and management of
teacher resources. Within the domain of administration service, the researcher found that adopting various

and diverse marketing strategies contributes to the impact effects on the universities and the public. In
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addition, enhancing teachers’ professional development and improving teachers’ literacy of aging contribute
to the impact effects on universities and older adult learners.

2. SLAs administration strategies need to stress the importance of establishing evaluation systems

In this study, the process evaluation includes evaluation systems, reasonable cost, and problem solving.
The researcher found that one of SLA administration strategies focuses on establishing evaluation systems
of administration service and curriculum design. For instance, designing implementation schedule, creating
checklist for designed activities, conducting mid-term survey, and having final presentation will strengthen
the impact effects on the universities.

3. SLAs have the most significant impact on the older adult learners, and least impact on the
universities

In this study, the product evaluation focused at impact effects on universities, older adult learners and
public. From the executor perspective, SLAs have the most impact on the older adult learners, especially the
benefit of “expanding elder people’s social network” has the highest impact and “increasing learning
opportunities for elder people” is the second one. In addition, the results show that SLAs have the minimal
impact on the universities, especially on the benefit of “helping recruit university students” is the lowest one
and “helping recruit senior volunteers” is the next.

4. The major reason for older adult learners to attend SLAs is for Cognitive Interest

The major reason for older adult learners to attend SLAs is for cognitive interest, especially “continuing
to enrich myself” has the highest score, and “experiencing learning interest” is the next one. The second
reason for attending SLAs is social contact, especially in the items of “meeting new friends” and “expanding
social network.”

5. High Satisfaction on Teaching and Low Satisfaction on Curriculum Design

The older adult learners showed high satisfaction on quality of teaching, especially in the items of
“teachers’ attitude are friendly and respectful” and “the teaching content is easy to understand and teachers’
lecture is clear.” However, the older adult learners showed the lowest degree of satisfaction on curriculum
design, especially in the items of “the curriculum is designed according to my learning pace” and “the

curriculum is focused according to my learning needs.”
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6. Older adult learners who have higher cognitive interest are more likely to show greater changes

The researcher used stepwise regression analysis and found that the four domains of motivations for
participation are strong predictive variables for changes of learners’ behaviors. The four domains are
cognitive interests, family relations, social stimulation, and social contact. That is, learners who have higher
interests in pursing cognitive interest are more likely to have greater changes after participation.

7. Older adult learners who have higher degree of satisfaction on teaching are more likely to show
greater changes

Teachers’ teaching quality, curriculum design, and administration service are three predictive variables
in the domain of degree of satisfaction after participation. According to the result from stepwise regression
analysis, learners who have a higher degree of satisfaction on quality of teaching are more likely to show a
greater change. In other words, teaching quality could help predict older adult learners’ behavior change

after participation.
6.2 Recommendations

Based on the above conclusions, the following recommendations are offered to SLAS:

1. Incorporate the input and process evaluation in the CIPP model and draft an appropriate
administration strategy

According to the first and second results, the researcher applied the dimensions of context, input, and
process of CIPP evaluation and concluded the following results for administration strategies: marketing,
managing teacher resources, and establishing evaluation system for administration service and curriculum
design. In order to enhance the implementation effectiveness, it is essential to prepare appropriate
administration strategies. The findings of this research suggest the universities evaluate the input and
process dimensions to get a profound understanding of advantages and weakness of setting up SLA in order
to develop customized administration strategies.

2. Establishing standardized procedure for operating SLA to improve the impact effect on
universities

According to the third finding, the researcher utilized the product dimension of CIPP model to evaluate
the impact effects of SLAs and the findings show that SLAs have the least impact on the universities. Thus,
in order to improve the impact effects of SLAs, it is necessary to establish a standardized procedure through

the evaluation of administration service and curriculum design to reduce the burden of the administration
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department.

3. Cognitive interest as the major goal and social contact as a minor for designing curriculum

According to the fourth and fifth findings, the researcher adopted Kirkpatrick’ effectiveness evaluation
model to analyze learners’ motivation for participation and degree of satisfaction. The findings show that the
major reason for learners to participate SLAS is cognitive interest and the second reason is social contact. In
addition, the findings illustrate that learners show the lowest degree of satisfaction in curriculum design.
Thus, it is necessary to take cognitive interests as the major goal and social contact as a minor when
designing curriculum. Moreover, the researcher emphasizes not only the importance of including relevant
knowledge but also the interactions among the participants when designing curriculum in order to meet elder
peoples’ learning needs.

4. Continue to improve teaching satisfaction and older adult learners’ changes

According to the sixth and seventh findings, older adult learners who have higher motivation of
cognitive learning interests show a higher degree of satisfaction and are more likely to demonstrate a greater
change after participating in the SLAs. In order to expand learners’ knowledge and perspectives, it is
essential to improve teachers’ professional development, teachers’ literacy of aging to continue improving

satisfaction on quality of teaching and change after participating SLAS.
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Contact Information and
Hours of Operation

Phone 702-455-7742
Fax 702-367-3264
Monday - Friday
8:00 am - 5:30 pm
Closed: Saturday and Sunday
The West Flamingo Senior
Center welcomes adults 50+

of all skills and abilities.
FT Staff
Diane Ofson-Baskin,
Recreation Program Supervisor
Cheryl Marion,

Recreation specialist IT
Al Galvin,

Recreation Specialist IT

Clark County Parks and Recreation

»

West Flamingo Senior Center
6255 W Flamingo Rd., LV 89103

Center Newsletter:
Oct 31 - Dec 31, 2016  (2nd Print)

Diane’s Corner: “In the Spotlight”

The Holidays are upon us again, and with each season
comes safety issues. We need to remind ourselves that
candles can be dangerous, lower light levels can be a trip-
ping hazard, and we need to wash out hands more in the flu

and cold season.

But the positive message I want to share is how grateful we
are to be part of your lives and how rewarding it is to serve

the senior community.

Have a wonderful, safe, happy Holiday season, and PLEASE
take advantage of the cooler temperatures to walk through
the park! The Walking club has a folder at the desk for you

Your Opinion Counts!

the weekends too!

The center has a suggestion
box located near the front
desk. Staff is always open to
suggestions for movies, field
trips, new classes, groups and
clubs.

to log your miles, so find a friend, and come and walk on

Computer Lab

IMPORTANT NUMBERS

Monday: 1:00 - 3:00 pm
Tuesdays: 10:00 am - Noon
Wednesday: 2:00 - 4:00 pm

Thursday: 1:00 - 4:00 pm

Online Registration

Friday: 2:00 - 4:00 pm
All computer Iab guidelines apply.

An email address is reguired. Please
speak to a FT staff member with
any questions.

Lab use requires a membership card.

Game Roem

Refunds

Monday - Friday
8:00 am - 5:00 pm

Please see the front desk for
questions regarding Clark County
Parks and Recreation’s Refund
Policy.

Free [ 50 & up
Game Room participants must be
registered and have a swipe card.

Clark County Board of Comedssicmsrs
STEVE SISOLAK, Chairs,
LARRY DROWN ITT, Vice~Chaiz

CON TUMMETTE, Cownby Manages
TMME PTKR, Dirsckor of Parka & Rscrsaticn
Clark County im an Equal Oppoctomnity Esploysr

Park & Room Rentals |
The center rents rooms and the
gazebo. Think of us for your
next party or meeting needs.
See front desk staff for prices.

CC Administration 455-8200
CC Aquatics 455-7798
CC Senior Advocate
455-7051
WF Pool 455-4192

Dial 211, 24 hours a day!
Nevada 211 gets you
connected to answers about
services, resources and
information for seniors.

Non Emergency Assist. 311
Emergency Assistance 911
CSN English as Second
Language - 651-4487
AARP - Safe Driving contacts
available at the front desk.

The County i= committed fo administering these programs and activities for the benefit of all aitizens in compliance with
the Countys non-discrimination policies, which are consistent with the requirements of federal civil nights regulations,
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Class Dates: (6 week session)
Session 7: October 31 - December 17, 2016
Break Week: Nov 21-23 and Dec 19-31, 2016

Mail In Registration begins: October 4, 2016
Online Registration begins: October &, 2016
Walk In Registration begins: October 10, 2016
Scholarshi P Pr'ogr'am 1 Clark County offers a scholarship program. All participants must complete a new application
and submit the reguired documents. It takes approximately 1 week for discounts to be approved. Applications are accepted
year-around, and will expire on December 31st each year. See staff for more information.

The Center is closed for the following holidays: Fri, Oct 28, Fri, Nov 11, Thurs, Nov 24, Fri, Nov 25, Mon, Dec 26

JORKSHOPS, EVENTS & GUEST SPEAKFRS - Snacks are available during screenings, speakers & events

"mited Health Care Monthly Birthdays Wed, 11/2, 12/7  [10:30 - 11:30 am ohby ree Top-in
Stare of NV Medicare Program ues, 11/8, 12/6  [10:00 - Noon abby ree Top-in
Bingo by: HealthCare Partners riday, 11/4 9:30 - 10:30 am P Room [Free 11801-04
Mimi's Compassion Care Organizing riday, 1174 10:30 -11:30 am P Eoom [Free 11800-00
Fighting Hospital Acquired Infections uesday, 11/8 0:30 - 10:30 am P Eoom [Free 11800-01
Diabetes Workshop - HealthCare Partners uesday, 11715 [11:30 -12:30pm P Eoom [Free 11800-02
Timeless Beanty by Mary Eay Cosmetics riday, 1172 @:30 - 10:30 am P Eoom [Free 11800-03
Binge by: Elaine Wynn Palliative Care riday, 12/9 9:30 - 10:30 am P Room [Free 11801-05
Wreath _Dw_'.:;l_r'ﬂrfng pr'kﬂmp b_r Diane uesd.'rg.‘, 12/13 o0 - 11:00 am P Room 3.00 11800-04
World Financial Services by Mila l'll.ﬂ.ﬂ}', 12716 MNoom - ].:']']]JIII. F Room ree 11800-05

DANCE

Line dance levels are determined by counts, turns and the complexity of step sequences tanght. Beginning Basic and/or
Beginning Novice and/or Introductory level students may not enroll in Intermediate/Advanced classes. Free Line Dance
classes are limited to three free classes per session.

Line Dance Intermediate I Monday 9-00 - 10-30 am Mp Room  Free 711100-00
Line Dance Intermediate I Monday 10:00-11:30 am  Foom 1 Free T11100-01
Line Dance Intermediate II Tuesday 10:30 - Noon Foom 1 Free 711100-02
Line Dance Intermediate/Advanced Monday 11:30 - 1:00 pm ExBoom  Free 711100-03
Line Dance Social Thursday 9:00- 10:30 am MpEoom Free 711100-04
Line Dance Intermediate I/ Advanced Wednesday 10:00 -11:30 am  Room 1 Free 711100-05
Line Dance Intermediate I /Advanced Friday 10:15-11:45am  Foom 1 Free 711100-06
Line Dance Beginming [ Tuesday 2:30-10:00 am Poom 1 Free 711100-07
Beginning Tap I Tues/ Thurs 2:30 - 4:00 pm Foom 1 §53 (34500 711101-00
Beginming Tap IT Mon/Wed 2:30 - 4:00 pm Foom 1 §53 (34500 711101-01
Advance Tap Mon/Wed 1:00 - 2:30 pm Foom 1 §33 (34500 711101-03
Ballroom Dance Monday 4:00 - 5:00 pm MpFRoom  Free 711102-00
Japanese Dance Beginning Thursday 1:45 - 2:30 pm ExFoom  Free 711104-00
Japanese Dance Intermediate Thursday 2:30-3:15pm ExFoom  Free 711104-01
Japanese Dance Advanced Thursday 3:15-515pm ExFoom  Free 711104-02
EXERCISE & FITNESS

Low Impact Tues/Thurs 9:30- 10-30 am ExFoom  $37(%$3.50)  711300-00
Low Impact Tues/ Thurs 10:30 - 11:30 am ExFoom  $37(%3.500 711300-01
Chair Exercize Tues/Thurs 11:40 - 12:25 pm ExFoom  $32($2.75)  711300-02
Personal Training Tues/ Thurs 43minorl hour ExPRoom  $19/3%24 By Appt.
Zumba Monday 8:45-9:45 am Foom 1 §26 (34500 711300-03
Zumba Wednesday 11:45-12:45 pm Foom 1 §26 (34500  711300-04
Zumba Thursday 10:30-11:30 am  Room 1 §26 (34500  711300-05
Yoga Mon/Wed 3:00 - 4:00 pm ExFoom  $37(34.30) 711301-00
Yoga Beg Frday 10:15-11:15 am ExFoom  $26(3450) 711301-01
Yoga Intermediate Friday 11:30-12:45 pm ExFoom  $30(34.30) 711301-02
Tai Cha (all levels) MonFni 11:00-12:00pm  MpFRoom 837 (34500  711302-00
Ta1 Chi Practice MonFn 12:15-1:15pm MpRoom Free 711302-01
Tai Cha Stick Mon/Fri 1:15-1:45 pm Mp Room  Free T711302-02
Disco Walk & Move MonWed 4:00 - 4:30 pm Foom 1 Free 711303-03
Core Strengthening Thursday 1:00 — 2:00 pm Foom 1 $26 711304-00
Hulacise Tuesday 12:30 - 1:30 pm ExFoom  Free T11300-06
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MUSIC, SPECTAL INTEREST & EDUCATIONAL

Pathwrav to Poetry Wednesday 2:00 - 4:00 pm Foom3  Free
Investors Discussion Group Ind & 4th Tues 9:30-11:30 am Foom2  Free
Photography Club Tnps 1171, 1214 000 -11:00 am (Off-site Free
Bereavement Group Tuesday 1:30 -2:30 pm Lab Free
Gardening Club Speakers/project 13t Tuesday 10:30-11:30 am Foom2  Free
Gardening Club Tops Monday 11/2,12/5  10-30 -1:00 pm Vanes Vanes
English the Easy Way Tuesday 12:00 -1:45 pm Foom3  Free
Conversational Spamsh Thursday 10:30 -12:30 pm Comp Lab $37
Hiking Club Trips 11/28, No hike Dec. 9:00 -1:00 pm Wanes Varnes
Theatre Workshop- Improv, Scenes & Skits l:nda\ 313-53:15pm Foom1  Free
“Culinary Delights™ Dinner Club Wed, 11716, 1221 4:00 -6:00 pm Varies Cost vanes
“Pop It Up Fnday” Movies by Humana — Foday 1st. 3rd, 3th 2:00 -3:00 pm Mp Poom  Free
ARTS AND CRAFTS
Basic Jewelry Making Wednesday 4:00 - 5:00 pm Foom3  Free
Painting with Jim - Beg/Adv Tuezday 2:00 - 5:00 pm Room3  $33
Colonng Therapy/ Open Media Group Frday 11:45- 145 pm Foom3  Free
Needlework Monday 8:30 - 11:30 am Foom3  Free
Plastic Canvas Monday 1:00 - 3:00 pm Foom3  Free
Enit & Crochet I Wednesday 0:00-11:15 am Foom3  Free
Emnit & Crochet IT Wednesday 11:45 - 1:45 pm Foom3  Free
Scrap Booking Frday 8:00 - 11:00 am Foom3  Free
Yamstorming Club (public art projects)  Ongoing Omngoing NA Free

TABLE GAMFES *beginners welcome - Participants must register for these yearly.

Pinochle (single deck) *Subject to change.  Monday™® 9:00-12:30 pm* Foom2  Free
Canasta (hand & foof) seating drawn 11:55  Tues / Frday 11:40 - 4:00 pm Foom2  Free

Cribbage Wednesday 9:00 - Noon Foom2  Free
Mahjong (Amer & Chinese) open play Wednesday 1:30 - 4:30 pm Foom2  Free
Party Bndge Thursday 11:15-11:45 am BBL

Party Bndge Thursday 12:00 - 4:00 pm play Mp Foom Free
Fummikub Thursday 11:45-1:45 pm Foom3  Free
Tram Dominoes Thursday 2:00 - 5:00 pm Foom3  Free
Scrabble (Casual play) Thursday 8:30 - 11:00 am Foom2  Free
Manipulation Eummoy Friday 9:00-11:30 am Foom2  Free
Leamn to Play Hand & Foot Canasta (101) 2nd/4th Fnday  10:30 - 11:30 am Foom2  Free
SPORTS Participants mmst register for vear round activities.

Horseshoes & Ladder Golf iwsiite weiest ooy Mom - Fr 8:00 - 4:30 pm Pit Atea  Free
Pickleball Wednesday 12:00 - 3:00 pm Mp Room Free
Pickleball Tuesday™® 12:00 - 3:00 pm Mp Room Fres
Wii League Play Wednesday 8:00 - 12:00 pm Mp Foom Free
Com Hole Wednesday 3:00 - 4:00 pm Mp Room Free
Wii Practice - Open Play Thursday 8:00 - 11:45 am Foom3  Free
COMPUTERS

Basic Computer MonWed 10:30 - 11:30 am Labk $37
Private Lesson Mon - Fi 45 munutes Lab $19
Private Lesson Mon - Fri 1 hour Lab 124

T11700-00
911402-03
T11703-05
T11700-03
711704-00
T11703-07
711700-02
711700-01
T11703-09
711601-01
T11704-03
Drop In

711001-00
T11000-02
911001-04
T11001-02
711001-03
T11001-05
T11001-06
T11001-07
S11001-06

911900-07
911900-02
911900-03
S11900-04

911900-01
911900-00
911900-05
911900-08
911900-08
911900-09

Drop In

911403-04
911403-05
711400-01
01140304
911403-00

T11701-01
POS
POS

Check us out online at: www.clarkcountyNV.gov/parks
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Field Trips

Registration for all trips is in_person only and begins approximately one month prior to the date of the trip. Trips
are very popular, so please mark your calendars. On registration day, we will start handing out numbers at 8:00
am. All trip fees must be paid at the time of regisbation. Other fees may be due on the day of the trip at the
destination. You may register yourself and one additional person (person must have a blue form on file with the
center), If the trip is full, you will be placed on the waiting list. Trip handbook is availzble at the front desk,

Tour of Vegas PBS Station Wednesday, November 9, 2016 10:30 - 2:00 pm
Registration begins on Wed, October 19 Z11703-00
A guided tour of the facility to see the station and leam about the great educational and vocational services
that they offer to the community. Lunch will follow at the Eastside Cannery. Buffet cost is $7.99 (with a
player's club card).

The LINGQ High Roller Tuesday, November 29, 2016 10:30 - 2:00 pm
Registration begins on Wed, November 2 Admission: $10.00 (Cash an day of trig) 711703-01
Take a ride on the world's largest observation wheel, the High Roller, a 550-foot tall giant Ferris wheel on the
Las Vegas Strip. Lunch will be at the LINQ, the outdoor shopping and dining venue there.

Winter Holidays on Broadway Friday, December 16, 2016 4:30 - 9:00 pm
Registration begins on Wed, November 16 Admission: $5.00 (Cash an day of trip) 1170302
The group will travel to nearby Super Summer Theatre Studios to enjoy a joyous and memorable musical hol-
iday stage performance. Dinner is before the show at the Palms Station Hotel.

Holiday Lights Tour Wednesday, December 20, 2016 4:00 - 8:00 pm
Registration begins on Wed, November 23 F11703-03
We'll travel to Sam's Town Hotel to enjoy dinner and the lights of their Winter Wonderland display. Next,
we're on our way to Ethel M Chocolates to see the Cactus Garden, and then visit some fun holiday light dis-
plays in the community. All purchases are at your own expense.

iy A Special Holiday Event Exclusively at WFSC**
é"-f’ Friday, December 16, 2016 from 1:30-2:30 pm
SR
= Join us for a fun and memorable classical musical performance featuring:
FREE World-Relnowned Brazilian Concert Planist Fernanda Canaud.
Registration begins Wednesday, November 1.6 #711801-03
Special Events
Thanksgiving Feast Holiday Hoedown Party Noon Year's Eve Ball
Friday, November 18, 2016 Wednesday, December 21, 2016 Friday, December 30, 2016
11:30 - 1:30 pm 11:30 am - 1:30 pm 11:00 am - 1:00 pm
Cost: $5.00 Cost: $5.00 Cost $3.00
711801-00 711801-01 711801-02
Regisiration ns: ot P
7 Octo be.r'i%r Registration begins. Registration begins:
November 23 Novamber 23
d_En]ny E!timfljllilﬁ"afl_ Thf'nc‘;stgﬁgh Join us for a delicious meal and Here’s a chance to dress up
mne;_w q a t Af' msn 5 - Livi Y celebrate this special holiday {or not) and have fun welcoming in
our '_e” 5 at Atna senior Living. season with friends. the new year with Ballroom
Eﬂtﬂ'ﬁlﬂmeﬂt_b'f the very '_alent_ed Entertainment provided by the dancing, hors d'oeuvras,
“Shawn Z Williams perfonﬂ"mg his amazing Mama's Wranglers. resolutions, and
Phantom Voices of Vegas” tribute. | co- sponsored by: Altus Hospice toasts!
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