O 0 o0

L] U
NSC 93-2416-H-275-004
98 8 1 B 7

94 10

12

31

U



The Comparative Study of International Conference Destinations

Between Taiwan and South Korea
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Abstract

The purpose of this study is to aralyze
the competitiveness of Taiwan and South
Koreain Asia. Survey questionnaires will be
sent to the conference end-users, meeting
planners, and directors of marketing or sales
in Taiwan and South Korea to study the limi-
tation of holding large conferences, and the
importance and satisfaction of site selection
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criteria for holding conferences in Taiwan
and South Korea. The pair mean t test is used
to compare satisfaction differences on the
selection criteria for holding conferences in
Tawan and South Korea. The ANOVA
analysis is conducted to identify the selection
criteria perceived differently by end-users,
meeting planners and venues. Then,
Two-Way ANOVA andyss is demonstrated
to the selection attribute perceived distinc-
tively between type of meeting and identifi-
cation of attendees.

Furthermore, this study will use multi-
variate to analyze data gathered from the re-
spondents in the international conferences
within Taiwan and South Korea. We will use
some selection criteria in terms of their im-
portant attribute to divide into different con
ference markets. Finally, The survey will be
administered in Taiwan in 2004. We hope the
analysis of the findings will be surprising in
contrast to some previous studies. In the light
of empirical findings and observations, theo-
retical and practical implications are dis-
cussed.

Keywords: international conference
destination, important attribute, satisfaction,
importance-performance analysis, segmenta
tion.
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11. 3.89 3.35 11.168 |0.000*
15. 3.75 3.19 11.291 |0.000*
10. 4.03 3.37 12.913 |0.000*
16. 3.73 311 11.199 |0.000*
8. 3.89 3.10 13.251 |0.000*
4. 4.08 3.31 15.049 |0.000*
5. 4.26 3.22 20.239 (0.000*
6. 3.99 3.47 11.315 |0.000*
0. 3.82 3.24 11.130 |0.000*
1. 3.66 3.30 7.589  |0.000*
2. 3.75 3.26 10.598 |0.000*
3. 3.62 321 8.117  {0.000*
1. 3.65 3.04 9.989 |0.000*
24, 4.22 3.36 17.386 |0.000*
25. 3.81 3.32 9.980 |0.000*
26. 4.26 3.42 15.871 |0.000*

*

p=0.05
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21. 4.33 3.87 4.464 | 0.000*
18. 4.45 3.91 5.512 | 0.000*
20. 4.43 3.88 5.726 | 0.000*
19. 4.37 3.87 5.643 | 0.000*
22. 4.20 3.81 3.400 | 0.001*
17. 451 3.85 8.003 | 0.000*
23. 4.56 3.56 8.780 | 0.000*
13. 4.21 3.91 3.370 | 0.001*
11 3.97 3.72 2.393 | 0.019*
15. 3.71 3.57 1.275 | 0.206
10. 4.20 3.83 4.034 | 0.000*
16. 3.57 3.48 0.854 | 0.396
8. 4.37 3.21 8.163 | 0.000*
4. 4.45 3.76 5.508 | 0.000*
5. 4.63 3.88 8.013 | 0.000*
6. 3.77 403 |-2.134| 0.036*
9. 3.67 3.63 0.323 | 0.747
1 3.89 3.79 1.016 | 0.313
2. 3.97 3.71 2.594 | 0.011*
3. 3.63 399 [-2.719| 0.008*
7. 3.65 381 |[-1.513| 0.135
24, 4.04 3.67 2.816 | 0.006*
25. 3.76 3.61 1555 | 0.124
26. 411 3.60 4.620 | 0.000*

*

p=0.05
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21. 4.16 353 |3.973| 0.000%
18. 4.28 353 | 4.313| 0.000%
20. 4.25 344 | 4.463| 0.000%
19. 4.25 353 |3.973| 0.000*
22 3.97 325 |3.252| 0.003*
17. 4.38 347 | 4.844| 0.000%
23, 4.16 328 |3.768| 0.001*
13. 4.06 375 |1579| 0.125
11 301 363 | 1428 0.163
15. 3.63 334 |1.605| 0.119
10. 4.06 372 |2.003| 0.054
16. 3.31 309 |0980| 0.335
8. 3.01 291 | 4.368] 0.000*
4. 4.06 347 |2.828| 0.008*
5. 4.38 344 | 5073 0.000*
6. 3.01 360 | 1422 0.165
0. 372 313 | 2.505| 0.018*
1 3.01 344 |2.897] 0.007*
2 413 334 | 4.533| 0.000%
3. 3.88 353 |1.938| 0.062
7 3.81 325 |3.044| 0.005*
24, 416 347 |3.307| 0.002%
25, 3.01 350 |2.430] 0.021*
26. 4.09 316 |3.950| 0.000%

*

p=0.05
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21, 412 357 | 9.078 | 0.000%
18. 4.08 363 | 8.068 | 0.000%
20. 4.07 356 | 9.822 | 0.000*
19. 4.16 355 | 10.736 | 0.000%
22, 3.95 335 | 9.395 | 0.000*
17. 4.07 360 | 8.741 | 0.000%
23, 4.23 331 | 13.954 | 0.000%
13. 4.04 374 | 5465 | 0.000%
11. 3.66 346 | 3.091 | 0.002F
15. 3.62 347 | 2435 | 0.015%
10. 3.72 345 | 4.655 | 0.000%
16. 3.59 338 | 3.071 | 0.002F
8. 413 320 | 13.217 | 0.000*
4, 4.12 339 | 10.872 | 0.000*
5. 4.22 356 | 10.152 | 0.000%
6. 3.94 374 | 3560 | 0.000%
) 3.69 336 | 5.162 | 0.000%
1 3.85 346 | 6.375 | 0.000%
2 3.82 348 | 5817 | 0.000*
3 3.74 361 | 1828 | 0.068
7 3.67 356 | 1857 | 0.064
24, 411 344 | 12.689 | 0.000%
25, 3.74 344 | 5188 | 0.000%
26. 4.14 339 | 11.710 | 0.000%

*

p=0.05
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