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Abstract

The usage of Internet in agricultural management is still in the very beginning by now and
it mostly focuses on the function of public-field communication. The utilization of private
fieddld communication, primarily refers to electronic mail and eectronic marketing, is relaively
neglected, though it possesses different communication function with regard to agricultura
information management.

This study takes the member of floriculture farmers of Taiwan’ s Agricultural Production
and Marketing Group as unit of analysis, to explore their literacy, attitudes and behaviors
toward computer, internet, or electronic interpersonal communication. The stress of eectronic
interpersonal communication is on e-mail and eectronic marketing system.

A sample of 302 is drawn from three counties in central Taiwan, based on a multi-level
gratified sampling. Persond interview was employed to collect data. |ndependent variables
consist of gender, annua production, education, position within group, persona
characterigtics, utilization experience, product type, scae, information device quantity,
influence of significant others, socia support toward computer and exposure to media.

It appears that the respondents  awareness toward computer is alittle better than what
was expected. Though the mgjority shows fair perception toward €l ectronic interpersonal
communication, their extent of understanding or knowledge is obvioudy insufficient. The
usage of either e-mail or electronic marketing is very rare in this sample.

With regard to the attitudes toward electronic interpersonal communication, most of the
floriculture farmers exhibit positive attitudes with the exception of joining mailing list and
on-line eectronic money flow. The findings of regression analysis revea s that flower type,
influence of significant others, computer attitude, Computer utilization, cognition toward
computer’ s usability, computer literacy and self-control toward computer tend to have
sgnificant effect on the respondents’ attitude toward electronic interpersonal communication.

Keywords Electronic Interpersonal Communication, Electronic Mail, Electronic Marketing,
Computer Literacy, Computer Attitudes, Internet
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