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FAE D LAck TR AN R TERF R 0 BB R B - RRT

PEME AT E A FJRAR L 4 (McClure, 1994 ) -

PENEAEROORE T BART DR AL NS B A TP G R 4 SR
A SRR F R R IE (T L fR (@wg 2003) °

® Ezster #riq chst + Py 5 M HOF Fuhi 4
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g o LT o WS R G EE (International Telecommunication Union,
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3. FUAfHNY B KRFENPH? LG > H7 &
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POREF T AL E B B o 4 endt B o M3 Wit 1% £ (digital divide )
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j‘#ﬂ}j‘ > = L }i J})t;fﬁ-»m F %7&_% "LI‘J}’EI‘-%—L"'T"}; ﬂ:jtai‘"k’ B o @xﬂ_ﬁ ; ’ L_:%:l‘—'
AE R 2
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Bl e FREE SR 0 MEF LR EF o A N SR T p
» , (digital engagement ) B3 o T Bz~ | B2 TR ESH TG R 0
Bl et ge o~ TARA ) KAE o Van Dijk 3 ICT g~ 2 hehp 4 2% > 2 48
A ETE G R RS oA T R 2 N R B A Eeh
& & (Helsper and Rebecca, 2013a) ® > + FeAGR o R 2 B ICTs4 5 p ¥
4B AHER o Bk R g R A B - Helsper and Rebecca(2013b)
7#;1 Mo gz Fp g FRREDFEE > v BB SR Y RS T DY
LRI R Y R S Feg > R I EMBT T EFEL AR D7

2 > UERF O OfRE W A Y )\""‘ﬂjr__g\:‘ HUF IR o
B Y 1.1 T e

BELASREBRDETAPEE R Rk B g 0 2 E 0 L RS
Biefzs 2 L4 47 - %‘“@:w#&g# &9 in E e W X B - K

WEME VA WA E Lakg cF A THE, - R
R EEE T T T e R AT L R A
#i#ﬁié ’ Jﬁ’ﬁ*ﬁ}f&mff b A e A RERT o B

373 R LB BT ALKSFEAR T T B
%R - 3 Y TS BE UL ERE TR s A8 IS
( Digital Empowerment) &y & -

Aro) iR B AURE - AL g Sy AT AR B T A iR
i AV BT AR > P TR 4 R RRERA R FEA L
F o TR NE D Bl RS 2 Ay i ¢ ‘ 0 £
SRR kS RS R IR SR S - R
( Maarit, 2006 ) -

® Helsper, Ellen and Eynon, Rebecca (2013b) .Distinct skill pathways to digital engagement. European
journal of communication 28(6).

" Helsper, Ellen and Eynon, Rebecca (2013a). Pathways to digital literacy and engagement. European

journal of communication, 28 (6).
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FRFEAAR ST T Re B & B R F B CE REE 2 )Y @A 732
AP LE10 B A o AT IEMEE  H A A2 ER P A
EVWRI 4 h ~ad i 5~ #FRE (Waseda University, 2017) # -

% https://www.waseda.jp/top/en-news/53182
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G A R A B R R AR R
BRI U TARK YN RER S BE - R T A MT U E e
WK » s AR EHEIIaR 2 Kﬁ] °

1235 Internet World Stats ehsizt F42%°» 1 2017 £ ¢ » >rhiepe 4 v < 4 38
ot B I (49.7% ) v S E o B AR (17.0% )47 £ (10.4% )
2o (10.0%) 224 % (82%) T30 9 dgr % BRI FRI40 A 5% T o

% 2-10 2apppr A%

WORLD INTERNET USAGE AND POPULATION STATISTICS
JUNE 30, 2017 - Update

Redion Internet Users Share of Total Worldwide

g ( Million) Internet Audience (%)
Worldwide 3,885.5 100.0%
Asia 1,938.0 49.7%
Europe 659.6 17.0%
Latin America/Caribbean 404.2 10.4%
Africa 388.4 10.0%
North America 320.1 8.2%
Middle East 147.0 3.8%
Oceania/Australia 28.2 0.7%

7 kR : http:/;www.internetworldstats.com/stats.htm

TR R b B R R #“ﬂ%ﬂ%%T?mMﬁ?”ﬂ?.ﬁ
TP e REER S TWHTDP A~ R ATeH Y :I*zﬂ oM B
THE S JER o SR MR S EM RN P L iam & 4 0 B8 RS Lk
EEAFCL c BT E KRR D e B APH B TICR o F RRP h A
uT’Jf BFEN LR ILB AR B E L B Rt Rl &R

TP SR atmE RN -

ﬁ%NEF#QMG&%?m%ﬁﬁ%%ﬁ%# &(NM)a»” B
$87:1139 BAAMEY > AR BS HHAEEEE L4 Lo pROT AT P HAep

P AThe B S E A E = (NRIBO) S % = (6.0)\%1‘;—( %= (58)- %[
7 (58)Fw* -~ (58)EW% ~(57)p A%+ (56)#R* L= (56)

2 http //Wwwmternetworldstats com/stats.htm » 4 7= 5 %
LA B AT o L 2016 & o
http://www3.weforum.org/docs/GITR2016NVEF_GITR_FuII_Report.pdf
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B (55) HARE A > @ KN ARSG PR ams < 2/ (53) 2 ¢ ® (4.2)
3 R (4.2) (WEF, 2016) -

RELEE R G Y 0 RA IR ER o o B g K £ ER B A
% e NRI $07 0 5B RSB A $RATY ~ BAFF A0 TE - 70 8TF 2
s R R AR S L R SR FRE A LB AR Y GIE P A
SR RFIS 11 6.0 AR 24 4o AT AR S KRBT (FHEEW
6.6 5E W 6.5 F74c kL 6.4 P A 64~ 8N 6.3 £ F 6.2 FE 6.2+ [P %L

)

2/ 6.2) ni%z@i’rl&] (43) & ¢ R (3.9) (WEF, 2016) -

b

Al e 32 e 0 B FARESEAE 4 (Economist Intelllgence Unit, EIU ) 2017
2ot N e % 4 #% (The Inclusive Internet Index) | 5 =1t 75 & - ip kg
BT LR R e FIRN TR Nk FERPEFE o Nk
FCRE FT S o

Wb FHRBERA ST AR T B SR HME  EER AR
Hm o P id 46 FAp ik o SRS KRB R L LA R 2 255 > B

-~

EARLERCFR P A S REFF i hEr AL 5910 %

FAAH 16 Lo FR i MR R (11 £) B3 R(23 2) ¢ W (29

I:ﬁ
e

187 3ty Lo AN Tty T TR e AP

By e T o @md SR AR E”ﬁ 17 A 1At 71 5 B BE B 2 FEERA

7 p;z),q;t o~ o s WIFD e e BB AR R - RS 8 N B M BRE

A i PR 2 3G REFE S RAEZBON AN PBATEA LB #

Fh (46 L)~ RIEHNF (40 &) 22 Y ISP £k ek WiFi v F 42 (38
f/‘) £ o 29

MU ORE - P A R B IR 0 R & RAc Al Bl 6 0 Rk
L LR i

% EIU(2017).The Inclusive Internet Index. From https://theinclusiveinternet.eiu.com/
? sk (2017)EIU 2 F ¢ Tk ARL B R @23 e 5T £ 45 -

https://www.ey.gov.tw/News_Content2.aspx?n=F8BAEBE9491FC830&sms=99606 AC2FCD53A3A&s
-741C4BD2F3D4A180

O FHRRLE L EFRRNT TR FRE S A e KT B AT
A zc%mﬁfﬂ?%
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1245 Internet World Stats shstz 3> 2 R % geFizE L L > d 2005
# £1168.1%~2009 & 7 74.1%-~ £ 3 5 2017 & 1187.9%( Internet World Stats, 2017 )
2. & The Pew Internet & American Life Project e 373 % » &5 > 2000 & %
18 fk 11 b % B 52007 * et 3|7 2016 £ b e ¢ iE 88%( Pew Research
Center, 2017) ® -

& WEF 2 #m%vﬁ%&ﬂwﬂ’iwaéﬂéf*&ﬁmiiﬂ% ’

AEBS EERY ICTE > % 23 Y AN LA F W’f%fiiﬂf’r CECRS
4z+,nEr%FF WM A A REHL o A FERERR G LRADLRE #“é
5zt (WEF 2016) -

% R pS FMIRBINA 0 2017 # The Pew Internet 3 % & 7 - 2016 & & pF %
B 18 fhrt b cha g T3% R F R @ A AEREL > AP 2015 & AH 4T 6B R
4 gL (Pew Research Center, 2017 ) -

FCPEW erd@ % 7kt 247 » 2 R E4E ~ 3 17 ARR 2RI AR IR dha
F: JE N N ﬁ’-ﬁ’é.l% * —1 e é’éﬁ"ffﬁ%ﬂ& ;oM ﬁ'&-&-& N ‘?I's fi}iﬁ’&l"& M}—’l{)‘ﬁ&l‘ﬂ
Foor S B HH K L EEETAE -

5064;%-&1:21 2% > 65 # 1} Fdz FReXELE 3 64% o fﬁﬁ’iﬁﬂ‘l?%’“"—i&{ﬁ
HE o o gRg s Rl 31““3(89%)4 i 2% & 9844 (81% X Pew Research Center,
2017) 3.

FE R G ’ég—"?"ﬂ']:f-ﬁﬁ&hi%’ﬁ FPE Y 52011 # 2 RMEF 35% 4
Ped rEA S 4> 72013 £ & K ] 55% 0 & 2016 £ { + 2 % 68% i (7
-%Pé’é”i-%f’éﬁémt%’*ia{ B T B R TR L e S AP
B A o™ 5% o vl R ROHR R PR '3% g T 'E 0 2016 E Wy AT E A S 4
WD &R %ﬁﬁdﬁfg%z 5 12% > #% 2013 &} +r 7 5% (Pew Research Center,
2017) -

http://www.internetworldstats.com/am/us.htm
http://www.internetworldstats.com/america.htm#us
http://www.pewinternet.org/fact-sheet/internet-broadband/
http://www.pewinternet.org/fact-sheet/internet-broadband/
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MEFR KA RE S A B AR K ) B S TR IR i T L 2 36%
im%wwﬁﬁ*f%ﬂi%~?%ﬁiﬁ’ﬂé’w49ﬁ B F R
Sk RCRR A Rl IR Sy Ik R L I e IR
#?E:F FEA L iEE S # (60%) 747 THoE b 34% 0 ¥R T%N Py T

@ "% (Pew Research Center, 2015a) 35 @ & & | mfpvgr%ﬂiﬁﬁ@z}&i (mH e

@ B ) R E_E g e~ ~2he 84 & § (Pew Research Center, 2015b )
36

S EIEF DA RR P AEI SR 27 g P grRS mf
W*%’v~%“”kww &i%#V¢QW®aﬁ?%mi%%iJ
FEFAL LEERY T AEFA 5 B & s (Horrigan, J. B. 2014)37
St X0 68%¢ % £ ﬁumﬂv%%frrﬁ 67%§ Y N Y
T % 724722 (Pew Research Center, 2015b) 3 -

R RERATETY 2 n PEWRA A5 Bor o 5% E RS £ A G FERTE Y
€ APP et » 0 2013 2~ & 1 4B ~ 8o B ¥ ’18-27;%51%?75‘2&;10%
<ty = 3 27%’55-64;%aéfﬂf%?+—gbbi$<£ EAEnagd 2o A L3 12% -3 4
SOFIR O A1%E R A G REA AR R e B T 29%0 4
m&m< ZER L BB BHA ST RP DT E S A F A FEFE AR

BRI ARB A kB Mo ALE R B € 97 T X (Pew Research
Center, 2016) *° -

(=) TRk
1. 5 #p: ﬂﬁ/ﬁk‘ﬁil.—/p Z TR

1 OF S48 > F T e B bE L 3 REASE Y w0 $ R
B4 Bz £ endp B RPAE -

FRF P EEEFLAPELLS T - & Ao 'FJ FEH A R FLEAL § Ry
it # (The Kaiser Family Foundation, 2004 ) » % #p 1 g.gﬁ,ﬁ‘»gm#m Z FT e A
zé S 2 M4 PR 4% (universal service) % I % i1 * (equal access) #£4 1% - 1995

% http://www.pewresearch.org/fact-tank/2015/11/25/device-ownership/
% PEW Research Center i %% & 2 4] L s Z4 2 B 3447 0 & 5 it 317 B (0 il AT
Fedy o http://lwww.pewinternet.org/2015/04/01/us-smartphone-use-in-2015/

3 https://www.publicknowledge.org/assets/uploads/blog/Smartphones_and_Broadband.pdf
* http://www.pewinternet.org/2015/04/01/us-smartphone-use-in-2015/
39

http://www.pewinternet.org/2016/02/11/15-percent-of-american-adults-have-used-online-dating-sites-or-
mobile-dating-apps/
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EFERPFAHNARIL G 2 FwL B € (National Telecommunications and

Information Administration, NTIA) = # % — >3 M #ci=j% £ % 7|38 £ : "Falling

Through the Net: A Survey of the “Have Nots” in Rural and Urban America” » # ! 7

Fdes F (have) ’fr';l T #k% (havenot) f¥ )= cipfaig 4L € 3 2 X4

AR fAE R T AR L LR DE RN TORF TRFRDLIE(NTIA,

1995) 1996 & » # PFenE B4 ‘fm}p A AR Y L K 5 2000 £ 2w o A
2EREE Kﬂbﬁ VR R, o

ERE TP EOEMITL G 0 Y 1996 E T BRI R
( Telecommunications Act of 1996 ) i i » ¢ F2573 oF = ¢ /[ & ~ B F 4 7%
ELTER YT G B A e S k40 5 Eorate 14 % ﬂﬁ% e ﬁﬁfi&% % (Rural Health
Care Program > RHCP) = #& o

H¢oE-rate*r 1998 £ A F %0 g A HH R B A DT FHRRE L RIRIE
AHEF FLELTRF LT REFL 4 F 5L s 2 (52252004 ;
The Kaiser Family Foundation, 2004 ); FRELE B Dl I U g ST R A
R F R o R BRI Y

FRErate 7 H i BB EARE iwﬁﬂiimraqu%%@
¥4 R ¢ (FCC) en¥ 2 BIRi+F & (Universal Service Fund) #% &5 & 7% chig
BHL 25 BEA LEERE 2F 2R B TN R GIROEA MK K
?Lﬁ“$ﬁm’%*%%ﬁ%@ﬁ%%ﬁlﬁNSﬁlﬁ’%ﬁﬂﬁﬁﬁﬁﬁ
B PR TG R R ol AT s p B R F R AR g

AR -

i3t E S F > 1996 # 3] 2002 £ 0 £ RO 2 F R gt Fd 65%
B2 D 99% 0 2 > Bl Apernd et d 28%3 4 5 95% o A B 0 o FTIR 4 B4R
F|EE o E-rate tEC MB AR W EREIBIEREL L o WA NL R €
(FCC) & f E-rate & Jf  t K43 enih & K fzisr chi* 48> @ FCC » #Lif &
é;;:_.;;; E“r’ﬁ gt o
%rt‘» E-rate » ¥ Rrcfyy SiEHy K3 "% 1 7 FI%MWEE L1 A -
X AR F] 0 B NP AT AR T e R KT B R ‘%fﬁ
ﬁom%i’iWLﬁﬁ BN AR € DIRIRIEA L ﬁ%immw%
) ﬁﬂ"’gb?‘vﬁﬂ’(% bR lfIFl ‘E%‘f_%_;l *oo e pE o o4 AE R ;},}4—_‘)%‘]?:%5:&44 e
ﬂwihﬁgﬁﬁé%?%ﬂw’ﬁwi%ﬁ%a%vﬁﬁmﬂ’%%;@w%
HEL AT R TR N2 Ry RRAHE Ry FETAAAL

“ 13 47 > www.rdec.gov.tw/public/Attachment/63816225171.doc
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KR MBEXFEEY (Aoirk %) MRS LR (252 2003 ¥
I E A g > 2001)

bAHEREBY 2 P RS LA FTAEARD AR AT
AP EF e v o LR EE Y P ERREAT eI 20t £
Wﬁfﬁwﬁﬁﬁiﬂfﬁﬁ%’ﬁaﬁ*ﬁ%%%vﬁ%ﬁ’ﬁ**ﬁﬁﬁﬁ
AR e e s (255 252003) L& peht £ F A FaE £
fRAFT A E S BT A GFnR AL o

7B T E RSO R BB T R R O SR EL A & 5 gt
Boo2004 & NITA$E 2 Bgr > W 199% R EE T R AZER > FF £/
FORPA 2007 EE A T RER AER TS 2 £ 7 4 2 0P R(NITA-2004) -
4 o 1345 2008 £ A AT 0 F REALREBR TG KR S T 55% 0 @
BEHLE 2 v - poppdg o £ 0 EREZE AL B ¢ 2 & #7¢02008-2012 E IT
Regsd o MEerd WA T 3% S K2 BHRIMLS F & B 5 (FCC o
2008 ) -

2. plideinh § 0 BRI

% Wrc e (Falling through the net) 2000 & 734 3R £ ¢ > 4 57 £ W4t
g ¢ 4w iz % (Digital Inclusion); fe & > fF iR s st £ (d B £ 1 %
FWE) 273 0 B FRSEOT R A BB iR d B0 %
HREOEEE L B IRTEAPRELEF R E T ot IR
A% o

FRm=tidat ¢ (FCC) »r 2010 # 3 # = # Connecting America: The
National Broadband Plan » iz &ATOR FEMF B & c 23 AR 2P &4 0
FEHPRLA - RRGRI A fed B2 ke > a FHERIE 2L L b E o
AAERPR  H o I F T A L PR

(1) 2 2020 # > 3 1 = ERPSeded ELH PP & pR
(100M/50M ) -

(2) FWicipd HF &2 g 2 DERPR > LEHLALIFT > E4
£ o

(3) FERAFGATY FILY ehF i R B TG AP TRE H
i e

(4) 5= B32RLF Kﬁ;#“fﬁ £ e 1GB B ¥ R R ITH %J‘%\ R
_%E l:-%‘;:- ﬁgf?ﬁ =
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) # =% - sk (First Responder) 354t i@ # i ¥ 2 Fleh@ MU EHE & &
ii%ﬁ’”fﬁﬁﬁfﬁ4ﬁ$£o
(6) & =R B4 fI™ SRR R TEHGFILA & DR,

J‘MEE?%% & ¥z % i k5 (clean energy economy ) b e4E & o

4

A %L A AR ERE ifﬂ/\‘m" Mg TAR e 40 BT 'T. iR
BRI B R S KE N E R NRED Ai_J—LL,Fz;‘J-%;} =
hEd Wil

(1) 2= i > #s
(2) FEfe2F FAMAG T Pk > Aol THERA B AT AR
s
(3) #E G h¥ 2 PRIFFIR A FF A LB K E o A E TN
E RR A T R RR o
4) ﬁ_ﬁi}f‘]‘, CERA R 0 B R S Tt E o S RS ken
PR AcRAHKT x&%fﬂ%frizﬁ-ﬁﬁziﬁjm °

A R FCC AR R EHFc R 414 1 2 Fi LY 2 IRAh - T %350 in
PEE X M RRERNER M A g d Feofa o BT AN EY 8
PRREE SR AT F R R R T TR
CRAF KR Pk i BT REEARALY R AR RR

2013 £ pF > A K E M T - RengRd 4 £ FALAE T 5 4% 4 ConnectED
d L EY AR KT AN A ERD REF 2 g]étﬁatﬁﬁ" % 99% g 4 it 49 & ¥
{ endc & ¥ i (White House, 2013) « i & erfg § & 4240 :

(1) # =42 % (Upgraded Connectivity ) : # 3 it % 2018 & 2 % P 3§ 99%
K125 4 i A RER S AR IT- AR RERE R ﬁ‘iﬂ&ﬁ)‘@fﬂ °

(2) FFF "% (Trained Teachers) : #& = $fF T # > AR iFB P F A
IR PEY S % .

(3) 2 & F 4% (Build on Private-Sector Innovation ) @ & & % B £] 374
S BEFA G VA @Y { B Y TR

>

Rttt S SRR AR A B EET s T R S AR R R

» 2015 & ®c = B a3 1) ConnectHome 324 » # ¥ at B R AR B IFE I
9\ FR I E AP R-L 27 BI5 P FEPE IEEF 1524 275,000 B Mo > Tl
i 200,000 B34 & @ A REH L Penthet o FP G R RIRR EY - 2

* https://www.whitehouse.gov/sites/default/files/docs/connected_fact_sheet.pdf
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Pl A ARG R IR R R A 2 TARM Y R R & Rl
( Whlte House, 2015) -

3. % F Y F IR

B3t 2 Weng & 1t 1}3:)?1—&3:%‘; 2014 E R T B AR PEE E & 2 F RE PRI
oo FRIEFHAE L E IFrIE 2 B i FoR 0 4201 US Digital Service » 28 477 &
A 4 Jason Goldman #£ iz v g chp E#ci=£ > @ ¥ -0 gi#F kp Google shpjis
£ Megan Smith -

@ 2017 & > 2 Eg R E (Donald Trump) 8 iz B R-f # Focék £ 0 4y
TR 2 ERFAHL R € (American Technology Council » ATC) 172 * iz it e
FppRAs o Tl M HBEEZEAR €A o N AT 0 FRANE TG {Fehik
B FTRHPRAE 0 B0 AT - R 0 E RSO B TR Y D R T
IS PR TP KR R BRIRIE o

ATC % - AF &iFenieh > 3 & chsd i & S50 B 200 % 3 0§14k g
R E e TEBEHALEE LIRS SH S PR RELL B
PRFFCR TR E O o F 2 0A 0 ATC - F B8 B4y Tt g 0 ¢ BRI
? £ ( General Services Adminlstratlon, GSA) ~ B2 % »3% (Secretary of the
Department of Homeland Security, DHS) - ¢ 543§ & & ( Director of the Office of
Management and Budget,OMB ) 14 2 7 7%3% ( Secretary of Commerce, Commerce )
LREIT SFGPER LR LR ER ERBEAFEITE T S T
+ VR

LR ERNPERECEEL T RBDREEE AR TS R
B PR AF WY ko ot R B EZ R AAH K
iR 2T TR ITL B0 2 L MG R B % 28 3 R
42
gl N

(-) #cims Emm

5 P » &334 (Ministry of Internal Affairs and Communications ) 2017 &
$3t 2016 £ p A6 pers R R g L 83.5% 0 #2015 & 983.0%v% & o

2 ATC(2017). Report to the President on Federal IT Modernization.
https://itmodernization.cio.gov/report/shared-services/
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IR A ey ’?"\—“'#E: T rgert X % 73.0% 0 p 2013 # 1181.7%:% &
TP @ AT EA S et K p 2010 £ 619.7%: 5] 2016 # © PoiE £ £ 3 71.8%
%Aﬁ;%avﬁ&aﬁmﬁﬁ~ﬁ&%%»Téﬁjﬁ%mi%mﬁ5mm,
fod ER G 3T BE A A kG (THTECPHS B1F 33.6% ; ®A E#G K
FEnE VP REEIR I3 E 49 fihp AR Ry A S Bant KR
w b oo (e 12 1T 4o 50 o Rl B LT A o kR B AT # R 350 PHS
_—Lﬁgo

RSN
O

BES Ao poA G A AEEAN S i £ > 2016 £ 13 1 59 &
PAR R edridd &= 021 60-69 k2 70-79 R R b e TR 4 w3
75.7%% 53.6% » 23 EA4prt LB A % > 2iE 4 80 kb o Fgedkd 20.3%H &
3 234% ¢ ffer 3 G 0 Efor 200 F 04T eh R RO 61.4%¢0 ¢ % > @ 200-400
H 3 75.7% > 400 F 2 b e BRI F F S 2 A b g Foo

F- BEFAILLONGIE > p A E e ZLRARELIH 0
2015 # ¥ 4@ 3.7 B A B (714 84.9% 4 1281.2%) it 2016 & 7 2 ¢
ﬁ8ﬂ%»*ﬁ8m%»%%é69%ﬁ¢%’%%%&&&%’$Mﬁw§;g
e AEI6-B9 e A b S ApE BT AFEN L2 B A BN oL E SR 4 o
60-69 # i 4c 1 10.9 B F A B+ 70-79 K 4c 1 156 B F A 2280 vt 152 i
FoAEL ZEESTE Eqpt {02 S - o B P A AP R B R X LB
mEY 4 (g, 2017) B

Z PRIt * AR S 7\" » 2014 & K enZ 2H i Jﬁ’ﬁ 38.7% > 4p #2013 &
B 56 BE A G 159% N KA ARG RAERY o pAE R FiF
WA U R A T (46.3%) ¥ Email (44.4%) % 3 o

FEWEF B 37 2 F enie o B 5 E%’J;F“ K P AERBRPELEDT AR
PHRPELFZ o LRHOERLITREIET L o TR L5 = (WEFR
2016) -

(=) T B
1 5P gz £

AR 1999 £ £ E LR R L T AL A4
4 A 7 #52+ & (Action Plan for the Basic Guidelines on the Promotion of an Advanced

* http://www.soumu.go.jp/johotsusintokei/statistics/data/170608_1.pdf
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Information and Telecommunications Society) > # # > 7 B 1 & fni o wE TR
ﬁiét%i CRFMFECRFFEREA 2 ABRRAAEK AP FHHISD

#’%@; P T RAP AR ARIFTRARG DR EA G EE 2N Ié;ﬁiﬂ gigabit
p#%mwﬁkvﬂ.mu»;i |7 ReRRiTH B R PR AT IR & 2001 E# %
NG o FRV i P (2000 £ p AT H T e L F "White Paper
2000,Communications in Japan: Expanding Frontiers: IT in the 21st Century" )
( Ministry of Internal Affairs and Communications, 2000) **

M P %sz‘j—_hﬁvﬁﬂ?\; M BEERER L Ao ledapanitd | 0 R >
BOLE BSR E R EALG 2 T F R T SRR AEFER A B RS kK
iE AL ey 4 j » P AFCRT 2001 & 3 0 42 Te-Japan €83 E o H Y -
TR kB FTREGE P EIAFY T EPEE LT
#3000 F e oM B o b o ~ 1000 F RAEaw MO AR R
(30Mbps~100Mbps ) *+ k8 ( Bﬁﬁi » 2005 ; Rt #% 0 2004) -

Te-Japan ; Wui chd - FRE 0 P AFURH AP K N AR R
AHEE > A RERAFEXPEBRFES  REAFTER Y IPAZIERE
Flet 02003 # 7 0 p AFchl et Te-Japan #evg 1l 0 F 3 A 2006 & 2 2006
E2 {0 p A ER R ERARDICT BRo 7% 2005 £ ICT 5Tl <
M-u-Japan F| G EBEE R AR o Aphe f5 0 (1) FREIPER IR E BT U4
A epavi e 5 (2) FRVNUBFLGATHEAE R E 5 (3) F
RERARMT IF ST 2 EAuE 5 (4) FRABES kg o

LR E B R RG] P ARIEE T 2007 £ 5 o F - 3 LD AT B
.%P%&é%?r % (Ubiquitous Network Zone) i 418 » 73+ & 2008 1 2010 # FF 4%
NiER O AHBTARE B ER RITLRRTT R RY ERRERE R AT
R %‘L*ﬁ;ﬂﬁ?«‘%‘ PR ARAZ R LA RE R B TR
REFH T 2 BT ST NI IRGE -

BRAFTAEZENA L RE B - o P AF s BRA FTRESE
a‘iﬁJﬁﬂer’“f?{&iu\mi NPROREE S L F A d e
CEDITRT % TR AL @w%ﬁ%a%Toﬂlﬁg%ég;g%
E AT 2 CIREE @ ICT i~ dado 55tk % cndi G~ RIL 4 (agent)
2 BHEZ2FESICT A 487 F (FheE 2004)

* http://www.soumu.go.jp/main_sosiki/joho_tsusin/eng/Resources/WhitePaper/WP2000/3-1.pdf
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wﬂ,pﬁﬁ&Jﬁﬁﬁ%&B?éﬁﬁﬁﬂ%ﬁﬁbﬁiﬁ
TRRTF G rE v B it 1 ITEARE e A L V)
DREPN T RERNKE BT L F o

4 Te-Japan ; 2 " Ubiquitous Network Zone ; » P A gc/fif A& 4% 1 2010 {4 e
ICT 4 ¢ B #& "U-Japan, - f§ 8 &3> TU-Japan , €4 2 #-p *ivid & - B
BT i 4 AR g o oo i At R E 42 Do LT iR S
FMALE o o U-JapanitE ¢ > UL A 72 Bk & 73 & (Ubiquitous Network
Zone )~ 4 % (Universal user-friendly )~ & 4 i (User-oriented )14 2 fb 3 +( Unique )
w F8 B IR o Ubiquitous & 3R B 4 & s 2 %0 b4 > Universal 238 @ 15
A BB AR A 1RGSR R RE IR ARl F'“mT % & 1@ > User-oriented
BRI R0 A LA £ALR T s i1 Unique RIEE FAAIE 4 0 4
AT 2 £ A& (MIC > 2008)

30

2. 1-Japan 2015 £ Smart Japan ICT Strategy

M-e-Japan ~ u-Japan > P A Fcft 2009 £ £ & o # i-Japan 2015 & 3%t
FAP AT RYFTAPEE B a Y Hapan o E o L RREF R A SR
%‘—g\; LBz 2 o oo

Fe-Japan”tE B R MR A A S £ 8 “u-Japan”il flid b TR G
2 #i’l_ , }'I‘S}%‘; , “I-Japan"ﬂlﬂv’-,?[n g&%{\% E —%’4 £ o 5E€’%fé’ NN 2 rﬁﬁtfiji
B RGE T3 £ P“e-Japan” ~ “u-Japan” FEELATR X A AR A & o

ERENF L MiHapan" R E SO s FRRE FREZ A DRJF P LA H
%ﬁiﬁ&ﬁﬁiyig$@,ﬁﬁ§%wkﬁﬁﬁg_Q%ﬁa ERTRGE N
R B XHMRRA P ERE L AP A F e

iﬁng—? CEHATEI A v -Japan i hE R P F 2 - ARk TRAT I3
o POEGERANEEp S OFATR > LERERRISIFTRAAGEELES
ForRAZ XL #"Q#mﬁ,—*%ﬂ” Bl4e® 0 g T FS}:" 0 24 | pEB~
FeRaRgp 2 2~ Z KB FPN T IER RIS D FRTARBEEL R - &
BEExE LA 2013 &%= o

FROER TR 0 RI0E B EIEF R R AR A S F R
“< EHR | (Electromc Health Record) % p 1% % £ 8L ~ $:E 7 F fjrfeF s @g
RARAHE 2R FREF -

KT @AARD0 - PIFUBARIFITANEE L4 AFAEF
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MRS AR ERRIERF 2 2S5 REE A A ETLELSE P IR - i-Japan
AR R e RFPAHMA A DI ERL BPRR T AP ARG
FARKZBE AP CIO(F AL )R- CIO #-E B p & T3l Hjwdn df 7
R EEE UG ARG FRforT T3 anis o e E AT
RPN R P RDRTRG E R o

ri-Japan”eFE F ¢ o E A HAAD F N Gz F k- B fhanAb g 2
BAERFEL PRFATCERE T FTAREIFTE B0 F PALE FE 4 B AIRT o
Flt o ¥R i-Japan”dy Fal A AR e E - KRB ap AL E Y B X
I ey F 0t ’*‘cfraﬁszi:}i?rﬁt R A P A i e F PR
B G A g B

2014 37 o p R FATRE FER E S o 2 100% KB BT RES
£09.9% + AT B R RO R RS Rl A REER - TN 0 p A ICT 2R
£ 2t (Smart Japan ICT Strategy ) *° > @ #4 T 4oie o * T4 R B AIZTR ¥ JRIS (F
SRRAALE EAMKME R L ¥ 2020 E AR BELY e 2T AL
S ICT o e (MBI A L BGART TR 2015) -

3. P # Society 5.0

PANRBAT2017 &1 0 2 0% 5 Hp AL HER At 4] (2016-2020 & )
- B APFAPGTOF R 0 T F P MG EBG BIER P AT
iR RE R L \%&$£W%~~+£wﬂ‘é%%fﬂwm§%@¢ﬂ
%o Fld - BATIEA hdeds > 4 S % T Society 5.0, & TAz A E AL € (Super
Smart Society ) | » # i@ Fihd e { FHEALE Ao 4 ﬁk{z‘:}ﬁ ICT engljie » -5

$f%ﬁﬁgji%@{%’éBiW%ﬂ%i%E%ﬁ$%?ﬁi%°

M INpEE 4 ehp A FLE HRdR #4845 (Japan Science and Technology
Agency, JST) # 3 4 B #z @« (Center for Research and Development
Strategy,CRDS ) ** 2016 & 3 T 4: § 5.0 sk RJRFFLEALE J i 72 ¢ 4>
PAARTAIFE (A et (10T) G§ L3y (frf 8 ) frat g
2 el G X IR R RF BB S EE 2 oA g PR
32 (ELSI) m2 A jpdoir il it ATHAL g w83 3 - ©

57 20 p Presp Afpd L F Rl BT PR TARQTEARE ) P
T PARIBBFTLY S P w

> https://www.crcom.gov.co/recursos_user/Documentos_CRC_2015/Eventos/10taller/10Hishida.pdf
% CRDS(2016).Future Services & Societal Systems in Society 5.0.
https://www.jst.go.jp/crds/pdf/en/CRDS-FY2016-WR-13.pdf
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(1) Mgyt § 4 n® o B2 bt S5 RBART 4% o 1 T 00
FRAWTARTELE | RUIRBT SER LS o

(2) 258 S s B e BB o BEBA3nEd T 5 ¢ 5 T3
)iiﬁﬁ‘é*‘g A su}%!,ﬁ.:»u% Eaachg iE it | 2 T & S8l ks S P
et g B TH RPERE S T ESHm i 2 TSN k) & 418
HATG A AL E

(3) 5 p AR FREGHE DL 46  BHRBFAREL R LS
FRP UE L PR SRI BT LRI B

(4) Hie3 B > 403D # Bl ~ 7 5 5~ Bdp e & i kb~ B g
T A AH AR o

(5) FA4 R 4oifp A FRWHE 2 RIABE ALEF 5~ 4 225 kG

>

4+ s — . , , g PO AN —_ x4 47
FFEAGERPIRE Y GRAZEFTESRBT oS A ARTF

P TRIFEAME | WFRD AL 2 TRE G TR fe | G g EL 1“3
¥ B ﬂx;fi%v%;};tﬁarzﬂf? iE R EFRY o Ea RPN A FEAAEFE =
FE BERETHMITARRZIRT %»Eiﬁ#ﬁﬁ\klﬁ@ é&ﬁ%
JOBL o TR € R RE T GRS AV R

(- ) B B mim

Ryp®% = 58 E (Internationl Telecommunication Union, ITU) #73 # ch
2015 & >33 =E F it 4L ¢ 4% (Measuring the Information Society Report 2016
(1TU, 2016) * s §E W ICT % & #ﬂﬁ’z (IDl> 4245 & W ICT S~ ~ i€ * &5
ke sER) A 884 AREREA » h 175 BEAMY BF o p 2010 #
AeenP o QR g AR Y- -

fE R % > A (Korea Internet Security Agency, KISA) 2015 & “:2 %

'*3}‘%«!1 PR 55 85.1% 0 4 2014 & 34 1.5 B | 4~ 2L (KISA, 2015)

Bols 6o §HE P E g R S 88.4% 0 F L {2651 81.9% ¢
FeEdrm 5 o 10 Rt A0 KT AR R AZIE L 4 0 4049 K AL e

R fF (2016) - p A4247 24 ¢ (Society 5.0)%f - #chkar o 2 BGIT Y o
http://www.tier.org.tw/comment/pec5010.aspx?GUID=7361240d-b088-4223-b455-9ed6bbd59b74
8 http /Iwww.itu.int/en/I TU-D/Statistics/Pages/publications/mis2016.aspx

IE' ,TJHJL 2015 & o
%0 2015 Survey on the Internet Usage Executive Summary
http://isis.kisa.or.kr/board/index.jsp?pageld=060300&bbsld=10&itemld=345&pagelndex=1
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7 it 98.8% > 50-59 # + 4 5 89.3% - 60-69 pk % Fo+ A % 59.6% - 70 gk 1t R
W] 17.9%F e o 522X 50 At b S R kg E e b - BLAEES o
BiEHE A > Bd E (2014 # ) 4pt o 2 E S nE 6069 kA K R L oE
#L 9B AL

3RS @R A 70 2015 £ R RET N 2 55 T.0% 0 R &
w0 L1% A MEAIKE DY 2 55 864% ¥ ¢ 7 R R 1R L 98.8%
FRRS T e HY 0§ 86.4%h Rt Rif A EA S SR b 2tk
AT T (66.9%) F 1A S o

T £ ehiR s R T E 2 & p 2010 #£:H81.8%T 5 1 2015 & <
771% > A FEALE (¢ BFTENEB - THF TR - FETREARF) >
# 2 Fgrp 2010 # 142.9%* gk 2 3 4 & 986.4% 7 EPp K 435BF A B
PRNFEREEE SO EARRRS AR RRA R PR AR - HHF
YR T FRERAK 3 % R R N UGN ECA TR LIS S IR R 2
ARy R BAL R AEEA CRRAFSIHIT e (e
WAENRE G R -

A ARFFEANI B R EL FRHER 3 FhA R o
82.5%:iE 24 — B 7 ¥ @ * ArEA L > L 2010 E A EA SR F (31.0%)
B 515 B A gL

1243 The Global Information Technology Report 2016 3 & ¥4 » #& & e B
HEREF > RAHFZRPLET > FREA /Y AAE I EHLF e > Fifri * B
F R L E T A HBAT S TR Y RS R o LY
A ts (WEF, 2016) -

(=) Faw kR
1 5 P g is £
"Cyber Korea 21 | E5& Wzt 1999 # 3 7 & s\t d - i BB K
'?'\:&;J‘il’\f;{,ﬁ;ﬁ]é\- f::.x FJ:KP it 2+ g o «T“—L% m»’l I8 JT ﬁ\;}ﬂ— X5 EZ ,_J:.—‘FK A AN S }J

FES SUSRE SR ] P OE SRR R S0 RCR S ALk i £ A
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l’é_‘._él] - BF |j/§/\ Q\K{E&E d I dh

% i RFORL & 54 iR
ﬁ&apﬁ R o msI AT L

875
LR SR VS Fa T

am-

DR AR RS o R - R T R R
B > 51 E SR TS R NET I RS E & 2001 £ 3 2005 & F
F8FL-FRATH fIERAARRY o gt eh s 7R B REORIHS
(Korea Postal Service ) = & = > Jiﬁﬁ*‘u gATEL R Mo M PR K AR T

RE o

# " Cyber Korea 21 | 3+ % » ##F M F L A% (MIC) 2002 # 4 » ¥ £
fad ¥ - B e-Korea &+ fbpeil » #F ¢ 22007 #F o> et 452 P &
B RIRD g ce-Korea A& 45 TERAK TR ERKTIT A%
FTR %2 TR py ) v+ ek > 7352004 & 3 7 437 IT839 $uk » 3t o &
6" BinF 25 o 5 B Fe 3 0 a0 17839 Rk e AN PR~ 2B A HERE A4 R
L4 A ER 4 2 T dok 2211 (F K & ACI-FIND - 2004) < H ¢ o 35 3
AE b e dads %ok A4F > 1998 # 4 B 52,000 & Ruedk* B4R %> F]7 2006

FZF2EARMY 2P RBLFA4FE -

# 2-11 IT839 Kwi p %

N A PRFE Z A AHER A

£ R FAR PRI Broadband Convergence FEAWEA
Network (BcN)

Hoie bR B4 PRI Ubiquitous Sensor Network |77 £ 3 e B
(USN)

B B PR G Internet Protocol version6 fs B AR
(lpv6)

B % {7 # WOPRAE IT %5e@ ¥

# @Wﬂ?%’% Rk LR+ (RFID) Fr— RE AR AT

%= N FH R i) §

He i T ARPRFE B * TR AT B

R T EIRTE g~ 3N

BT AR

FH kR : 7% € ACI-FIND » 2004 -

#2004 & 4% 10 1T839 3+ % 14 > 48 WA 2006 £ 3 ¥ #7z% u-Korea %48
FCR A o U-Korea & 7 i+ & %77 hdnk ¢ (ubiquitous society ) » » r‘jf;{g%
Roehd ETRBAT » G2 E4) %% (40 IPV6 ~ BcN ~ USN) ~ B afeng e * (4o
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DMB ~ Telematics ~ RFID) % kg A #E% > B KT UEREEE 3 5 4
HAFEIRTE o At fed]mA > u-Korea LB A L EEY E L RY A B AR
(AR R pFd o8 B | 2 > 2006) :

(1) % &4 (2006~2010 # )

ERiEar L AR AR | PR L2 U AL G R G 2o 0p
FRE U Rk U R RS & 772 & PRF3 (ubiquitous service )
FlRUMAEAEBEITED S L B SETE ARRAFE L EE T SIT
P P PREZ A PR LA O/ 22U AR

(2) *3 4 (2011~2015 & )

T ELIE GG FRAT U l“FRzZ-’“fﬂ-’-u CPRFZFFFHACE* RPN LB A K
FRFIP U P PRIRFACI A B AR T b BApM T S
l*ﬁ')\)‘%"»% o B AP FHE PR INT HpFE* R uitabg v it
SOV FRECE E & IE o

ERFAETE T A#ERNES > ¢ FHFRTART LHE PP
EHERF LN F e R B8R 95 KISDI dhlicdp g > £ 2
2005 & R > 4% BACRE BOAFPRAR Y fcAQE 4 VSRR 0 3 E0p) 2006 E #id FiT 4 v
3+ s E > # %‘fif?‘ % 53%cd WEMH P EFELTH S RPLIREIET

AR A (IPTV) s 233 (MIP) 2 276 % 2 X TR ER Y PRIS o
w2 3 B SK Telecom N FHE 24P BE®S B Y % 2 Hied 2005
£ 129 h245 F A 25 2006 # 2 7 261 F A o Aﬁd@ﬁﬁfrlﬁ@f' -
R KTF = 1#54'mrﬁﬁv 2% (mobile police) | & * 4 #cs = & 239% > * =
#cd 85,000 % #4c 3 105,000 4 (3% # > 2007) -

ﬁﬂ@%‘?%%%A’éﬁﬁﬂﬁW%mﬁg%*iﬁ*’ﬁﬁﬁ&Aj
Bl 2 fJ’i“J’“r}a SR HAM T &7 o e AR FafIr s o B
B @‘aﬁ,l‘ﬁ@z% 2z ke ivaFVB¢ . 50 R ESIREE —‘Eﬁ EN
LN %” MR g C EH R FTASHKN S 02004 E 20 0 FRF
R AT s A (MIC) RIS RES (YEEH I8 RIFE5F I~ ) e
a4 Lo Ry R 13 (Fl=45 > 2004) -

2009 & 1% s WA #HE £ B ¢ (Korea Communications Commission, KCC)
cil Lwix5ﬁizm3&%%ﬁa$ﬂ£$% B R e
R #@,13 M2 SHARFT B RHEAAELRY - ARF iﬁw’w\’ﬁ TR H
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VR R B A 2 R F 4 < AF 2 3L e d ek o

FERFCES A K 5 £ 2013 £ A~ 341 v m (9325 mE )
FORPHEPOr 13 vEE R E AR 328 ikl - S ALK R B R
(UBcN: Ultra Broadband convergence Network ) i 34 £ >3 2 e T B & 2
Baz B4R (TR € FIND %=k > 2009) -

2. MM an g By doiEss %

FHITR I ik § 7 Reee® o 5RO 2008 £ AdE D T R R T
20 ik g8 B 3+ 4 (National informatization Master Plan )> % 7 %3+ % &t "8 134 {7 > 2009
£ P FERF 00 R RS T 7% 2 % (National informatization action
Plan) -

AR i Fﬁ%”‘ AR e pld R AR B Tl Al
§ 0 EUEAES R  R AR AR S AR R R
FREEE S RNERT 0 LB E 2R A RN A e e P ICT Foi 0 el
o e FET S T 2488 - HHMAE  BRAEIT 2%~ Fda 2
IP-USN  ( IP-based Ubiquitous Sensor Networks ) e

PP AR SFCAE et o RSO 2009 E AR E T FRALE LR §
(Presidential Council on Information Society, CIS)» ™ 4% i XTenF 3 it 2w &2 23
2B ICT FT i ﬁ"‘,‘%ﬁ g_ﬁ A g LR R ﬁA)qL R e R R s &=
ﬁaﬁgrﬁ‘g’@_rﬁp—gﬁﬁiﬁg B3 %L’J’JL%‘*l‘/t’?;ﬂ"ol;;];{]‘ﬁ’ué’l—«—‘%wﬁﬁv
TEMG o AMRE LPFARN AR PRG IR PR 2
2R FACT 5 Bk d T d @ Fiuik § ki 3 A hd B ol ks
4 T ICT 2 Ak € 4511 22 s R4

BRI A RS S A D A A R R B
B 7 H = oniesbav a7 * 4> 232 |ABF (Information Accessibility Forum ) s
oo gt RIS FRICT £R - S TG BF AR TR EITNIR
i R R 380 ICT e s e Rg § o

3. K-ICT s
FEFAT 2015 & 3 P g g A KACT s il » Fp3t A K 5 & X -4~ 9 vix
~ (. ]82 BE ) PR A 2020 £ pF ICT 2 B3 1 240 *vq5 ~ (5 2,200 B %

<) dirif 2,100 £ ~ (Digittimes, 2015) ©

44



>
~

106 & @ < Fo B i ¢ 3 AdR 2

10
s

KACT sc {EERle A F B0 17 BREFFRM v s> o it i A A
#_ (Improvement of Fundamentals ) ~ # <~ ICT & % % /= ( Expansion of ICT
Convergence ) ~ 5z i* ®* & i¥ ( Reinforcement of Global Cooperation )~ 3 5 4 * K
i+ &2 ¥ (Fosterage of 9 Strategic Industries) » 17 34 (732420 d S B < 2 »
#rgf o

% 2-12 K-ICT =& p %

FE TR
A ERAA ® iii IR

She
o0
i

NB

;(h A= e A=

-~ ICT A £ %=

> |3th

By W R

o~
I~y

ErERa b L
3|

T

EE

‘7—\-

xE

® IrEA K
A

® kY

® |oT

® T :y

® T >

FA4 kiR Kim, Y. S. (2015) ¢
(2) £+ - FRr

fgER p 2001 A=l VB E TS iLE’{F,‘T’ FEHEAeE TS0 NPRTRE

(e-civil service) & & + P& (e-procurement) - 2003 & % 2007 # & T &+ i* Fefiyr

e g 80270 31 3E T 3 1 F i PRARcAp B & (Almunawar, Kim, & Rahman,
2012) -

2007 # A= 3 W4a 6 T F  Fofe e g B K¢ (Advancement of e-Government
Strategy ) » £ BT AR DM A T S LR Y AL > PR P e d =
DB i o R B L gt o & (Government-to-Citizen , G2C) £ sxfiy
¥ &£ ¥ (Government-to-Business , G2B ) PR3 ( United Nations, 2014 )- 2008 & -2012
EFERTF PR SR PR e P (1) FEZEN L FPRIE 0 Y
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mEARZE FEHT F(2) 22 EA 7k s (intelligent administrative

systems) r/4viE Frfpraa 0 (3) X TE L X TR U CIER (LE)

¥ f@; S mEARE 20 (4) BEFAHTF CFoaFE g g B (Almunawar, et
., 2012) -

AW 2014 # 4% 193 B ¢ A W:E79 A ’ﬁ@]f&%ﬁhrﬁ B
BRAER 54 4 R T AR 22500 3 Al B2 AL T r“Jsz—’?
% 43 % EGDI (E-Government Development Index) ° #2010 % 2012 & § &+
@ painaFAIES = & A W2 % (United Nations, 2016 ) -

g3 R 3 FORREAE A B o §F RSCRER-E B PR d MR AR P R0SY (“catch
up” model ) 4 < % 47 #4550 (“leading” model ) » 2011~2015 i £ 5 Ay (Smart
Government) 3% » PRI A Z 2T F LA ER Rk 2okl
T L PRFF 0 4 B enfeg g 4

(1) B2 (Openness) @ # & { 5 =& BRI~ FoRpe L 28 T &
% m
L e

(2) #¢& (Integration) : # * 4 P~% (user-oriented) FPRIHHF & % F3L
P (Ao FEULPBoa e TR) DKL -

(3) & i® (Collaboration) : # + Fehre A B eng it a2 2 & ivv 24y

-

(4) A4+ £ (Sustainable growth) : FHiET + v iE * MpliE L & K ap
o

() fize FEREY 4R E

Alcie FreRt o iR 2003 & 17 i iE2 ”r’ﬁzl 7t %2 | (Digital

Divide Closing Act) # » = * Tsi M=% ¢ 2 &4 5 | (The Korea Agency for
Digital Opportunity & Promotion , KADO ) = > % 7 & Z is RIR PN &2 R & #c >
fgim‘fﬁ,ﬁ\- BAEEAEEF - HE® R nh1 i(vE 8 h ;gfr'_%{ﬁ;);‘cngifgg;
2o phEs L R 1}1‘/)5“'1?“]“ iz 42 REE T Zaes “fﬁ/ﬁ“‘gt’——/p 2R
REE :",’aF»—%f’ SRR FoE ) R R R L R R R T
BRI e SN o cp ok QU S sl

REEFCREY ICT A ESBHFM B F LA B e €48

* EGDI 4 #cs 37+ seRpreh= B £ & 445 ¢ 4 PR7%45 $(online service index) ~ if 31 A #
% 4p 1&(telecommunication infrastructure index)  + 4 3 # 35 & (human capital mdex)
*2 http://www.moi.go.kr/cmm/fms/FileDown. do’)atchFlleId FILE_000000000022394&fileSn=0
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FTRRTHEFHHEFN (¢ RERLANA) T PP RABH T4
,%‘ B LI i g B ICT #Hhq+ 1 a’zfﬁmi}:rﬁﬁﬁg (Lim &
Lee, 2007 )o i3 B dc =4 2 841 B AR P 5 méfm Pl & 85 B5FMIRGE -
Yok SIREE S K E A~ FEEA Ffoie r ch A S AT L HAEE (Lee, Jeung &
Kwon, 2007 )

+ EKF R o (Telecenters) » fpcfirishd ~ W42 % ~ Bl 4 4511
MK EF LT Bop 2000 £ 3 2004 # o R R 2ZE 27 AZiE 8263
Big* g BAFEFT T s € a2m5ﬁﬁﬁsm7%ﬁn(ﬁ272%i
~A) P ERFANRDTAER 0 AHE AR R ARE 414 RER R

B R8¢ (Internet Training Center ) » 12 763 fgis Fl#L fe e B4 1 0 2
DolmA LT %7093 4 (%7320 2010) -

FRAFER I s TR AR A LA “f FEAHEZEROFTUNE R

I—Ip e g )9?]’5"\’5‘)% it 3p#% (National Information Index, NII) B¢ T .

FH M (752 AR ED A EFHF 5 RE 7R EL > A (Korea Internet &
Securlty Agency, KISA) 35 ) » fici= FFadsn e £~ 2 7E ehps o Fla 8 1999 #
A2 & F AR FRie FIRRR AT Re @ * 4 4 (Survey on the Internet
Usage) ## &+ B 7le% = ot R oo e @ # .r-;,t,sa s TR LT R R
IR E A ”‘ﬁ/{%fwm 3T E{fj-g\ WAL S FE L EHVRY S 2FE
WET 3 EoRe ITLiaprRicio A2 Y AR mibieﬁﬁﬁd}%ﬁ“ s

2015 e A kg o GER TRERYAA ) AR AR BIRA L B
Baid * ~ 2 ICT 5 (35% )3, R ~ 4, R aivad 5 2 R
Bos 6.2 E B TALA TR CR @ SRR Y F M ERa
APEFLLDEFFAF s P RS R T ERIEA
MY ERRRERENLE > HARPTEUAPHR Y 2§ B A SURE 0 BT
LI B AR R R AE

T~ Frivd

53 g

#_3 #& National Computerlzatlon Agency(NCA) & BEER P Fils™tac 4 cnif B @ 3 L ik o
P 1993 E R4 BERFUE R NE D AR{FTS @z]wgn ) @ ,,@,ﬁr@,i R RS B E LR
iz o NII i__ﬁ_m % *"#F}’I@%—V T (BAT T2 F)s el (1 IHP‘ [ "Fl*”‘“ o pIF BARR
B R (LA 2 F 0 R LS S R S 5 R (R T 5
)i BT AR )

> KOREA INTERNET WHITE PAPER 2015

http://isis.kisa.or.kr/eng/ebook/EngWhitePaper2015.pdf

*® 2015 Survey on the Internet Usage
http://www.kisa.or.kr/eng/usefulreport/surveyReport_View.jsp?cPage=1&p_No0=262&b_No0=262&d_No
=74&ST=&SV=
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# WEF % #7¢7 The Global Information Technology Report 2016 3f £ ¢ 5 #7+4c
BONETRE R R A R Bt R0 h 130 BAAME Y B LN - FTde s ehE I R
BEERS 2w o :}éﬁ;%#ﬁ:ﬁv"k"‘i CALERE T [
BRI E - CFULERBEBERE LY S C THRF ERPEE
Friea ~3 B R* B4 FRT 3R P ARPL B TR
#z% -+ - (WEF2016) -

FPp AT 8L T M B & (Infocomm Media Development Authority of
Singapore, IMDA ) 3 & (Annual Survey on Infocomm Usage in Households and
Individuals) » 2014 & pFen 7~ i e 5 5 88% > @ 2016 & = 3 & 3 91% ; 7=
FAE g * b & > 7 iE 91% (IMDA » 2017a) *° -

AR AT S G o7 R RRRRIT Y b Ao ¢ 2015 # ch 79%5 £
T 2016 & c184% ; @ B 4 gt F (70%)0 0] p 2012 & r2i5 i R A U e
&»;m % % (T2%)> @ 2016 & B A chf s ¥ & 5 73% @ B A ) o i 84% -
BAThcH R e A 2ARZH T A > (IMDA > 2017a) 1945 2015 & 3 4
7; TA%FT e B S B F APEEA L B 5 1534 A MenL @ ¢ Ffom st
R R R e W AR o AR AR AR 7 F 5% ¢ BB T e B o
oE 2011ﬁm99%1~5ﬂ§¢ﬁn . _*g\@@iwg gt X g 93% -

A 2011 # 954% = £ 2 > (IMDA, 2017b) " -

Frocs A R A 2015 £ hE A R Y FF 79% (IMDA, 2017b) o @ 4 %
AAER R Ll WIFi 218 { Mo B ErdpeRidpEon .%%&ﬁ?gg
= m.&}&&»‘;,—éﬁé s g = L 2012 & T adE T 2014 & K o A u|HAL R R Ei
RSB frid i R BB 18 T (IDA, 2015) 8-

-

e N&;; g H K et 4 et 2 2015 & 50-59 & fr 60 & i

PR et o5 73%4r 30% 0 dpdt 2013 # 0 A b2 946 B R
/»\,‘?-Zé, A = B Y p\ % mA L eant Fon o uAZE T1%2 47%> 4p 3t 2013
EFH B 164022 B A B o £ &l % £ E % K¢ (IMDA » 2017b) ©

56

https://www.imda.gov.sg/industry-development/facts-and-figures/infocomm-usage-households-and-indi
viduals

> Infocomm Usage in Households and Individuals 2015
https://www.imda.gov.sg/industry-development/facts-and-figures/survey-reports

58

https://www.ida.gov.sg/~/media/Files/Infocomm%20Landscape/Facts%20and%20Figures/SurveyReport
/2014/2014%20HH%20public%20report%20final.pdf
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o RBATRHE SR T 0 & 2000 £ 2w BATAeH E K L - BAE
& o 1295 172000 mﬁtﬂ R B FT it 1996 # B 442 6+ Singapore ONE  (One
Network for Everyone) 2+ 4 » M2 X A# R R E 2 FEL pENE R 5
EEY R DG TR RO R B M £ Rder ddek

(g » 2004) -

% Singapore ONE = 74 2 3 A A B2 i/ ™ > R4l T3 8 B £ (IDA)
%2002 £ 4 7 F & fadeid e paest 4 (Connected Homes Programme ) » o w3k

B3R A Bs > TS XA F R ii’?*ﬁ*?i‘éi‘%@ﬁ gt A ‘”T'fﬁ%ﬁﬁﬁ’;f#"‘ %>
EMATHHE R E 2 ?\z;if—sb RiEF el 2 At st %37 2 M T
E.S

ng,‘rrJ igﬁ?gyll%ﬂ]'{lj{)&ﬁﬁ_mu}&ﬁﬁmﬁ P;hﬁ_xlé’i% o pb¥ ]"’IDAI'?'#
Xk T 4 vk % pefid &0 ) (Call for Collaboration, CFC) » iilﬁvi‘cﬁ o A EH PR g
TR Bk A AT e IR K o

)

¥ o
ﬂ

3 G ATAFORE 1992 0 ke Hitdp g o AT APHEEY 1 o
AT B IRATIOH R fE R R > o A ER R S PRk o Bl
75:_5?1,%1 o Flgt o Arde s Fo i e T 4 6 R 235 F (Neu PC Programme ) »
VAR A (g 0 2004) -

TR AT RE AT E P AR AT E ARG BT RE Y T
e o PREERERY B2 :(1) RIS~ &F 8 2 A 2000 F oA
Yo~ & 8 442 500 # ~~(2) i1 B 4 7 %~(3) 5 NITLP( National IT Literacy
Programme) 3+ 3% = B # = 50 55 2 » Srcrd i o oacd PR 4 Mo
% £ 300 ~ i X R EG 0 B P g * e ] (B > 2004) -

by
*ﬂL&

2.iN2015 - %

m%ﬁ’%ﬁﬂﬁ&éﬁ%%4iﬁ?ia$if@memmﬁw%%
F A 2005 £ 2 T Ardienz EEEAE 23 F o A4 T B L E I AT
i ¢ % TiN2015  (Intelligent Nation 2015) > sc X £ Bk 5 # ¥ 16 7 i A enf s >
BATHHE AL - BHFERFE 2HET > TRHEFT AN ERA R L R
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A M ae i 1,600 F5E e it F PRIy 0 EE TR R A T Y

TR PR A PRFE o b s Fr4es B 2007 &£ 3 F = 3 Cyber- WatchCentre
(cwc> FHFREL N }_rm% v - ¥ R N E L B > RsE s R
FrE i % 2 ene R IRE T T (£ 28 2007 5 www.in2015.sg) ¥ o

el e F Ry > IN2015 3+ E TR F 2T E 0 A NS HT FEEGOT
& -TNEU PC Plus?%J FE RS T M 25003;% N IR = R PSRN
3625 F e RAER a0 d 1999 #H T T 4 0 ¢ 17 29000 £ RS A g vh o
32000 & 6 7 B s HETHRMLEF TR RS f B RRIRT DR

ir%"a‘éﬂ% %% e T Silver Infocomm Initiative 3+ & > ¢ »* 2007 & B 43 7 > 3¢
PR g LR ERLITURAPH AT EH TR e F A P A
EEHEIEAAME e (1) R2AFEFTP oK kg £ 1 2012
E20 003 RFFAP SEHZRA (2) RELFORYEETHR Y E R
.85 5 2015 & @ 2% = 90 i Silver Infocomm Hotspots (SIHs) - (3) # & A48
FoEgad w30 B pFigiead e 100 ~ % &Rk R T rear e o (4) &2
BT 0 AR EERATOPRAE S LS > 3 2007 £ Bk 0 S ACE

B4+ 8RE%ES (D) B AFARMY  RERF 2 PE g %- 4
BEFEAFTALIEY AR e * g fof|* FTUAPHEFREE FIE o

g AT e AL R B B0 (MCYS) s 745 1152% § (NCSS)~ A # ¢
(Tote Board ) % ficdic & ¥ engid mig* ¢« (Infocomm Accessibility Centre ) » i&
B4 i KA 2800 AT AL 0 ¢ T NAE S BT R S B iR
i’z&fg*w%m“Wﬁ%°“”’ﬁﬂ~ﬁ*@?ﬁ%%€ﬁ’%é%ﬁ
He LB T E LAk S (DAISY ) ehfe st o fTes 4 % 4 & B 3 g A B o

EEATIH RS C AP R 0 RSB BB T R A i
> ;' (digital lifestyle )-2014 # 9 7 »#7+4c 3 g/t 37 7 Home Access Programme -
IR A RLER T f I SRRIRG o Y AR ET AR 6 iy

PR AB BT E S R ¢ 45 100M R g2 AA ) fxF (ot T
55) 0 FEt ik kend & ¢ FTe4 8,000 B i jx » 7 (Digital News Asia, 2015) o

% https://www.ida.gov.sg/ Tech-Scene-News/iN2015-Masterplan
8 https://www.ida.gov.sg/Learning/Community-Development/Digital-Inclusion-Fund/Home-Access
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Fric ey F ibﬁtﬁq—@f‘fé?f AR EAELE = B AR 2016 ER A 0 AT
e R 1 P REp (EGDI) i+ £ % 2 (United Nations, 2016 ) -

3

Aril R 3 F R B A T S RS

(1) Civil Service Computerisation Programme (1980-1999 )

Fh 80 &MY AR ER T M FEAREE 0 PR ST
WA B F FE K E 21980 £ -1990 £ v Civil Service Computerisation
Programme (CSCP) @ 4o = p # it AAHE R ~ B0 M ATEE > U 40 2030
Rz o

(2) e-Government Action Plan | & Il (2000-2005 )
90 # * {5 #p » 32 ¥ e-Government Action Plan (2000-2003) ¥ e-Government
ActionPlan Il (2003-2006) 3 & €8x d v acdad L MR P O 1 JRFx > ¥ i
FEE -

(3) iGov2010 Masterplan  (2006-2010)

BBALE T eadE AT 0 3744 2006 £ -2010 # 5 i1Gov2010 Masterplan i&
- WL EEATR RS R A R PRI o P e & T
R ap g 2 0 95 3009 (TR FCFRIFF A A RARG L S EE T
FCIPRFS

(4) eGov2015 Masterplan (2011-2015)

BATereGov 2015 ARG 0 F F A LB A F R A AN B AR I
LA FE B WF R F I PRI S TR RAE (Government-to-You ) o & %
= g i (Government-with-You) % fe 5 AT4c# JRAZ P4 & o

7 \\:’Ea‘]
() #cimg B mw

Ry WI Mz L9 e (CNNIC) ehigsh » ¢ Renpeped 2 g £
d 2015 & % :50.3%= & % 2017 # = ? e17543% > + 2 4 Bp g (P B3I 5
A0 w5 2017) %o

61

http://www.egov.gov.sg/egov-masterplans-introduction;jsessionid=187FA5488937CB83D93DF8C5751
500AB
82 http://www.cnnic.cn/hlwfzyj/hlwxzbg/hlwtjbg/201708/P020170807351923262153.pdf
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P e
bRt BRARREALL2ER FERAVEAoAAE T LT A AT

FFERS E2F ?ipi'ufrﬂ*‘l)ifﬁi’*fﬁiﬁ BB ARAGE LENR
v A EEMPE e SRR EEL P R g ER (FH
%

(1) #E2RAYIEGALENKRY BERAG LELGRTEIF -

(2) FlT2pFP P EERLEF BRI A BT FF i LIRTF
R -

(3) bR 3 peirfFdrd > b bi- L2 T35 RAMATEE - ke
K~EFF s MEPER BIGTERHIA

(4) #le R c iTREF Y 4 ERFEFHE K7 TR D
REARB DT LT R RERARAE erﬁmﬁz.; (RN N -+

(5) o sofpd Ffadodg | T 4305 A B RIE adiied 6308 R f
e BaE 2k %—‘1,5 R L TE L ALE AR _.,_/t'ﬁrig’? BEend &N R
W TR e A R K 2 ﬁu R I PR R O R RIS S R T
FOiE S BT B ﬁ)%‘ it~ = .a‘mp—fr» ]

(6) Z#ERMET LPMp LTS BAFELSELL I TR T
- RREREARE > F R A EFE

@ .\‘
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iE
3

2. 5L BT ERY

" 2006 —2020 = B fdz LA B Wg o ¢ RS pESCRR 2011 E 30 kT
EAARfrRRAER b e FEY Lo BT 2P ERE O HEAFE S 5
T R RFEERTONFEREAET RAT- SRR - S AH R

2

BT S R imw CSIE T RS 3T kg P
HEFUARERERIFE > 20 ®HF VL2 IR 0 B 26 0 4 H#
FEAB TIPS R PR RPREETAL 2ZEEL 2 TR
L% 2HREH A rEn T Mk 0 AR R E I DR R D o

30 TEAMEY R Mg 2 ek

2013 & 87 > ¢ WA FEF T TEAEY R g 2 F v ko B R
FIEAR e 2 AHK G T P AR~ Bk fr%%ﬁ’z}a%if?‘/@“ﬁﬁ% HE
B RA A X FERR G 2L ERA (A AT > 2013.8.17) -

%3 SRR VR ¢ hitp://www.miit.gov.cn/n11293472/n11293832/n11294387/index.html
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R EFR H 0 B L EAR NH 2 %5 50% $ = A EE HEDFiE
i (3G/LTE) * = 4 2 F & 5] 32.5% > mfzﬂ«a' THE ) D] 95% 0 B - )
%%‘§%§2§%ﬁﬁi?ﬁ%%@$o

2020 & Rl %\%’iﬂ% o RESM BT pIed 2 FE ] 70%
3G/LTE * = & 2 £ 7] 85% » 7 pcftid B 4F v b42F 98% - 35 7 fr;; ﬁ TR
AT~ ap 4 & WL T 50Mbps v 12Mbps » # £33 5 R4 fhe* = ¥ i 1Gbps °

BOAR R B B K- = BREEE T

(1) 2o #a@re (3 2013 # &) seas ki pepafo 3G fin2 % - £ 3
AR R R T o e L o2 2 el o

(2) $5R % 2 i (2014-2015 # ) @ S5 e B0 P B3k 3 e P 4o e
HE R ERBEFPFRE FRY 2 -

(3) i mprf (2016-2020 &) it mg e B i 1 o iR e
T ERIEBTE BT KT A LA a4 g R Ak o

"R R R R E R BRAY REHEE EF RS > tinivy
T FL PRELCTAG AR~ ORRF 7 LB L
B D EWMEE LG RIS Feed o Flet Y BIRAERIES i 2016 3
2017 #-H » AZ:E 7000 i 7~ A Mo M Avag fade P R D R AR AG R RRAE (lThome
2015.5.22) * .

4. Time+, 7R3

2015 & ¢ WWZN’ B (2015 & Fo 1 (4R A ) ¢ oA T T w4 (76
FE oD RALTRES  RRES S BERARL - BT BE ISR K
59‘7}*g~3‘4‘ﬁi\?lLélﬁ"mmWE(’IE{r—l—Jm{ o B FTH T
Tt TR AR R e i B ’ﬁﬁﬁi%%@%@%ﬂ
LRy ap o PtEe R (D) BEdER S ZHYE s Ay PR
AR ERLE(2)EETF ﬁﬁz}‘__%.s}*—ﬁﬁ’é-'lﬁ-~=P—ﬁii’é£ﬁﬁmué/%’sﬁ Z > % (3)
Sl e b I B RS B o O

¥R 2014 & ¢ £ ¥ 4 & .rgpzy TR 7 T417 378 F £fciT@ ¥
AL 3 e ﬂv{rz.mﬁzﬁmﬁ TRTH L EE 2 P22 2 AR L SR

& http://www.ithome.com.tw/news/96127
F ALY 4 4 A geRy (2015) 0 FoRpl (T4R 4 2015 (2% ) e
http://www.gov.cn/guowuyuan/2015-03/16/content_2835101.htm
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FIO 2017 Een1 (FaR 2 oy S AR FERFRER A ALK
FrPLFOTWER FD PRI EREEET O PN IHBRAP L
%&§“~%mwxﬂ#*%%’ﬁﬁﬁ@rf%%+Jw%¢F‘&ﬁ%W“
Avieied Lo FHENG B A > P HE DR Gtk o

_.\frﬁil

(- ) B B mim

1:’3;}7;;1& B L3+ B (Thailand National statistical Office, TNSO ) 2016 # 7= 45
3+ (The 2016 Household Survey on the Use of Information and Communication
Tecmology)69 FHETHEAPN 6K A B AL gF s f 2011 £ 5 23.7%

¢ k3 2016 & m475% oM AEH T wm o T * Fplp 2011 & 9 32% =
£ 3 2014 #:038.2% > @ 2016 # T 5 % 32.2% > 1 2015 & F K T hiE * F MO
PR VA L_i'r BT #& K Fd g e B4nPe (83040 3 A% 7 Aol e an
2 02016 E £ LR * F e iE 505% o

AT AR T i'r)?;?]mj N e pRTIRME (T e o *‘1& CIRA ARG I S
i e N WA6%E FAE 0 ¥ 93.9%% FRAE o R 23.3% 5 FEW
g > ¥ ¢ 70.6%7%F FS;\BG i d bR o

é;%} Rappxdy » Mgt edpd &2 39.7%H 2L 3 49.3% 0 4 (i
50.7% ; @ Ed#t i € LIRS 0 6-14 Fend 55 61.4% 0 15-24 i { % i
85.9% » 25-34 & % 73.6% > v 35-49 & i 5% 3 44.9% > 50 & 4+ { %4 13.8% >
B 3 BlE R AT 0 A B AT eI T IRPEENLE o

T e L G ORI S R Rt T

2 o http://iknow.stpi.narl.org.tw/post/Read.aspx?PostID=10820
67

68 o oz 4 AR frRP & A TR (2017 ) - PR fT4p 2 2017 (2% )-
http://www.gov.cn/premier/2017-03/16/content_5177940.htm
% http://web.nso.go.th/en/surveyl/ict/data_ict/Full_Report_2016.pdf
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RS KGO 2% > fe Bk AL IRAeA IR 5 47.9%% 51.1% -

(=) TRk
1 S Fdasg Bk

gr;;]mjgj?\? i IPL’L?}:&Z‘”Q\'&;«‘& 1992 # g apadFen TR RF U G
R ¢ , (National IT Committee, NITC)» % & {5c~ 2 NP hF fF 242 0 K&
E'TE?M ~FPRPE R Pm*']afrﬁ]mlTﬁa\ » 73 1996 & o Eﬂé#hai:@%ﬁ]maﬁ
- lﬂ;?’%xﬁ' Z yc i 1T 2000 -

IT2000 3+ % P HEEFEF A IE LGP E AL g TS > 24 ¢k
Bom gdo i ApFE e A#Z R - BT A4 ThERL AR
Fl LA S s AR R chg tL ThaiSarn 3 &0 5 = Rehgepa g B
PURBESCE ~ Fo o ARG R 142 VOD 9f * it 5P ik - 2. SchoolNet Thailand
0 %A 2 W 5,000 A ek E il e 3 GiNet T F B E 0 R RIS E
sl g R o 4. E/wrﬁ%zﬂ “ri’* 1 ICT 2+ % - 5. %E}.&%ﬁ»’;ﬁ;ﬁﬁé SRR Y
RGE27 TOT 4 M2 7 CAT ik & 2 P BB« 6. i T sy
dEEFY wrd o ¥ 2k 2 poird? o (Thuvasethakull & Koanantakool,
2002) -

2001 # Bifjx Bl 8- %3 40 1T2010 > % » £ 1T 2000 P72 = gk
HMEE ~ A4 FTREZAIATL B & :ié's-:]*x Rk = &5 2% 4 eSociety
eEducation~eGovernment~eCommerc 2 elndustry s+ ¢ -IT 2010 = < Fc X P 1% >
- g TRl R R ”E?W*“ZOlOﬁB*vﬂ% AR R BR R - AR

E sl uF—I{]"J v xd o 2001 & mlz%i‘a 4031 30%; = B4 8 Tou il ¥
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# 41602002 & 2006 & e T p&]m*m ERRI -l (Natlonal MasterPlan
2002-2006 ) > ™ i i Poig R 10 T AL F R B

s SRR ER S IR R Y 00T 2 d sefe it o R R T
MEPFEFTR T 25 IR E G b T - R SRR R R
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2. 1CT 2020

2011 = % 3 R Fc 4 &) T Smart Thailand ICT2020 , 3+ % > = + 37 &R 55
Bl TEBmB LY SR RFELEFFERIE ALE TS FE
BicmEE Y > i’yiia}ﬂ]ﬁ?%gﬁ?&ﬁ FARNTERBEFE A p A
2015 # BRI F FE ] 4 v 4980% 0 2020 & £ F] 95% 5 Tt F H R R BT
B E e

\Vn rr.i&\,

r+*f

2013 4 3 WA R e 2 F 5 30% BAL RS E 2 F4 2 3 Fa TR E
BERERRROZER > F20I32EF LA GEHTEM RS E LT B -
WEEYED P LA f%:rrﬁﬂi.%{— i34 - T4 (One Tablet Per Child, OTPC)
HE o AFREAL T AR AR TR TERY X ?ﬁ]ﬁfﬁiﬁgi%wo
FoTHEL RSN 2R FgTE R FBFEL I HME Ko 2012ﬁ1fv‘lr
9,600 *78 5 d MRk k. (NEdnet) @ B3| BH4F R8> 5+ F Hong R

PR RR o RHE FY T4 ML %&ﬁlﬁiﬁfﬂﬂéﬁ;}a‘% * R

F BRI 2012 £ 3F T F BP0 S fen6 Y7 B ) 42 $¢ Braincloud fi# -
FRTIFEVHR > REFF L7 R Y IEHE6 22 eng BE 88 5 PFR
KHMERT TR AWE¥EREFT T @R > 5d - RE PR ERRAHAZ N
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IR REE B Wi i TR B2 F RIS RS VR T R E RER
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= N ﬁﬁ

(=) #kizgBERR
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S 97% 3 N Ep 28 MToE 12 Bh A INE Aol 10 E TAE L
(R BHE L % 95%) 2o R34 ¢ & 53t & (Centraal Bureau voor de
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http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00134&plugin=1
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http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00073&plugin=1
™ https://www.cbs.nl/en-gb/news/2015/11/9-in-10-people-access-the-internet-every-day

™ http://ec.europa.eu/eurostat/tgm/table.do?tab=table&plugin=1&language=en&pcode=tin00028

> https://www.cbs.nl/en-gb/news/2016/47/nearly-one-in-five-dutch-buy-food-products-online
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%mAr%&ﬂ%‘igﬁmﬁﬂ&fﬁ‘ﬂﬁﬁ%ﬁdﬁﬁﬁéﬁjwo%
Jo& e = xDSL % CABLE 8 » i7 i f# 4% i Internet ~ Television fr
Telephone = & — 1 Triple Play Services o p #o — S =% 1 R & v - & =

Ek ﬂ\”j} HEF TR B REE VOIP MApRPEL A KA BT 7D

R

‘-SL

ICT 5o 3 384 > j7 i *+ 2004 & 4= 42 #+ GigaPort 3* % - & Ml & 2004 # 3 2008
EFR ST AERT L BRGNS A ER - BREEAIATE SRR
Wavid fr  ICT A £ enplATiF g 2 ¥ » 2 ¥ e & 5 5 ICT A
hieasd (T @ 2007) o

4 5 The First GigaPort 3+ 4 (1999-2004) > GigaPort3* 4 £ % & - 7 1
IE‘E"\F’&‘E 13k ’Eﬂibﬁfﬁ Ky H-Ey > J&Y’f?’ ¢4;Wﬁ]€#~’tl#—44%§i’°ﬁip
2 L BA T 5 i T T (L e % (Next Generation Network ) %= 7 2242 2 -

2. % P Europe 2020 i v%

Europe 2020 v £ E % 2010 & & 9} chge i 21 2 & A § ,;,?g Ve
TGRS CELE S ARFAE AL U S AEEEE o HP 52
T E 4 TR B3k 42, (Adigital agenda for Europe ) ¥ 3 % g 12010 ts
’”‘% g &_kﬁ@g P R R TR PRFAE - B H B AR E

Al g PIE B RS HIR- B A E 0 ICT Al g frigd? Bha
£g< ol E L BE A g ER LR Py — R R R (European
Commission 2015) ™ -

A digital agenda for Europe ® #% 1= *
:; }bkl‘fﬂ_g\] ]I_l;/?:l;i\'}l}—ziﬁ %ﬁﬁ?"%;‘ﬁﬂi’—‘?ﬁﬂ
oA ICT Zwpaed XI5 -

T o B R G s o R B E R ¢ 3 R RTNON
@ L P TR s AR NP (NGA) 5B ~ B 2 R g o
B P RE T & 2013 E R ATF A W T R T 3t 2020 E pEer T R
A B v chgeptiE B 3 0 i 30Mbps 14 b~ 2020 B iE 5096 SR T
e i5 i R 2 100Mbps 2 oo

AoAB e FeIRA 0 L AT UMREAAALTE S R B AT F EREE

" http://ec.europa.eu/europe2020/europe-2020-in-a-nutshell/index_en.htm
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EARIE > Fld g Ao s Boi @i o 0 2 B RR LD IRAR o Ao sp Hici
B IR 0 e fEk Y AR ICT ’frﬂtf“' WA i“ﬁ"‘\z ICT & %44 v
e-business Htiv & 5@ g B R L lic i PRAFR] A TR I E B R E A

O HELZREFTHRARD T AHRBEAPMIRALT S 2 5 AR TEEA KA
BYRIRFAP FTEN T E PG 3R A R (FRBRAH GRS T 2011 .

. W EERATE

NE R P ﬁ:iﬁzg‘iﬁiﬁﬂ’f 0 WP LR gygﬂ c o FER L ik RAT
MFTH o AT S A BE 2 AIFTI0enpe AR B Barbera Bourne 0 3t 2011 & 6 7 #
BRPEEe FRFERY N FWD RS T BSR4
B TR EFEREARRP TR Bk #HER TR 2ETE
2 Daesha % jo T arda i) afiy > sp i Bz ghiv (eSkills) edes » &a o
TR T 3 ey ICT Jufecha B> ~ KE P FERFF R 0 ICT
A ﬁmi}isbl"f’%‘« %‘%T\-}E/-’— P LR

hiEd o RIS FAAMOT R E AT S > el AEFTRBELE TR
w3+ 3 (Digital Skills & Digital Awareness) % F piaed 2009 (7 1 2013
£ ‘f‘a”ﬁ AL E BN T VR A R F BT E o
FPE-C e P EMSE LT ARG A il > V- 2oL B Rk

AL EH R HF RS b e 0 A R BRI P R B E T g g o

AR A KRR ThE R BRSO 2012 £ BB Y - B Ed 2§30

@ FRFaRtE MR R TAC BN ) EE AL E 2

CFCR e M A KRB ITOE R PR R RFRET ARG S
:%;&fr*%f;fbmv wof e

*,m} E“&*—Q

FRcka > SHBRRR S PAFR G HY o REE R E R RS
R BB TUHAKA RN AER »;4:;%1_ & ’?— =t (Public Internet
Access Points, PIAP) - ﬁ@ﬁapfié Fend i T ARDRAE AR
PIAP » 4% -3 v ~ )J'*i‘cbk’ﬁ* BwEH "o

e

st eh o fe £ RR 0 Code Week %8 o 254 1 2 ChunriChoupaal #->+ 2015
#£ 10 " A jE e 212 432 “The Code To Change Program 20157 pt — /& #5 4

7

http://www.bost.ey.gov.tw/intelligenttaiwan/News_Content.aspx?n=7499FA74945C3731&s=593AB149
115CF7DB
78

http://ec.europa.eu/information society/activities/einclusion/docs/eigroupmeetingZOll/netherIands.pdf
" %T % 20100 2010 E A S T E G A F
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5P~ W2 R % = Py B (the coding bootcamp phase, the mentoring phase and
work experience phase ) #-4FFEFT B 1 0 g ApRE AR R H N 0
S QLR S SUE Bk y‘jf;so o

A#EZ > G o0 4 GigaPort 2+ % - GigaPort3 »* 2010 # fx# » ¢ Dutch
Economic Structure Enhancement Fund (FES) 4k » 3200 F gc~ 5% » * R L
SURFnet6 48 F % % 370 SURFNet7 4 » 1578 AAafaz 2k @+t 2014 £ =2 & » i3
i SURFNe7 » #-ii #& = 7 Foehie s i 22 it o

2016 & j ff icdande 19 @ik 42 | (Digital Agenda NI.) > £ % 2016-2017
EEl et o H P et FEFE R O E A Rl A
AT B 2 T~ BT £ 4 5 (1) KT T
WELIRT(2) B 3 enA#HR Y (PP MNE EBARE);(3) Tt
BEE (FREX AT ARpEERFE)Y

N \ﬁ];;

(- ) #icieg B amim

1995 Eurostat «nF AL » 2016 £ 5L R P R 5 94% > 1 2015 E R4 3 B
FABS AR AFTMITH S 5 016-T4 K E L 3 ReeniR 4 b e 42013 & iE 95%:

B @EL H &[> 2016 #£% % 3 93% (Eurostat, 2016) » w & x @& ¥ g h
At E#E PRI W A o

M oIh A R A A#ER A £ € (Internet Infrastructure Foundation) 2016 # .4
€L§F% IJ#%' 2 ’Iﬁ%-‘i—'—\gxw\j ,‘&mbbf P=2 §_r§‘5"{ xyE X} ]:t—_ml,L’Z—rr 82% >
WA E R 2 BE AR L D E frEdE A R RO B

8 phei] 3%+  B5%4F p o A EA L4 -

WY RS TR R ot A T 920634 T %o 81%HEF £ 85 65%

8 http://chunrichoupaal.org/
81

https://www.surf.nl/en/about-surf/subsidiaries/surfnet/about-surfnet/innovation-programmes/index.html
8 The Ministry of Economic Affairs(2016).Digital agenda for the Netherlands innovation, trust,
acceleration.
https://www.government.nl/documents/reports/2017/04/11/digital-agenda-for-the-netherlands-innovatio
QB-trust-acceleration

http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00134&plugin=1
84

http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00028&plugin=1
& https://www.iis.se/english/blog/the-swedes-and-the-internet-2016/
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5 02015 & T7%:hsy s % Bded AL s 0 53%i ¥ 47 T % 0 2016 £ x5
T8% i H S EAAE Y L b e AR EX K 2 BF AL AL L
N EEB AR RERG o

%i%wm}g&xlﬁ|§?|}34 _EE'/,—JA-A\’ i/—é%%aizbik\ﬂg%ﬁ’é‘?i
B0 G4 N eeRL ﬂgpﬁﬂpﬁ'g‘—«f’" 5506 ¢ hat BS§ AT 0 4ot I4L T E
PEREF R FRAHLFE 0 A R EETURBER RS T9%
€ i@ * it 41(7 BanklD - 66% i * 2012 & i ) {7 B if Ac 088 Swish e @ & ATE
B BIRFES G 0 AIBNB fr Uber enié * 54 u] 5 15%f- 4% » & #3 B 7 -

MoAE B G o AR Y T RS 2010 # pF ¥ 5 53%
RROER P AABE R 2016 F ¢ EAE T T75% 0 F X @ % kL 5 2010 E 0
28%= £ 1 2016 # c7158% o 5 & B F P Ak B4R &_facebook > § 71%:ie ik %
o F A AR fqu*fS* w3 4o H =0 E_ instagram (44%) 2 A
T ' epf| £ Twitter > T8 e Snapchat 3 25% 4 iEE i@ F o gtk o e RS B s
70 16-25 kAR Y 0 18% W FEAR T g 02645 K 10% B o § i
i Lf'"%“—g Mo kP Hl’mv’%ﬁj\ﬂ REYGEDIE> G F 16%E 542 A0 3%
B B DIATE AR L AR o

AL RR{ AR PRFE FNDE S 2014 EFEFE T TARIEL
Qm MWk CHEEEF KRR PR A AR LL D F 69% L N T A
A RERETM o £ 16-35 k¢ I F Lk § A B w1 & facebook
*Lf’fﬁivp“mﬁv °

LT ﬁvva’é%’f%& ’ i‘x@@f
R EE (LY T)

GBS ERY BB (;Lwt%?—) KR .

HET L A T
B % (WEF, 2016) -

(=) TR
1. 3 Fasi
AT RAN R PEHEFTAAAE RIS ORTO TR EFAG S
1994 & 2 AT & | ¢ - Ff 2 BIA L Li’athf%i SRR

1996 = 34 & Foip4] 20T #7% % 22000 # 4] 2" 2 % 03 304 § (An Information

62



>
~

106 & @ < Fo B i ¢ 3 AdR 2

I
s

Society for All) | i# % » 28352 ICTREHEL 2 fem > & T80 ppuid 20
BenE & ey (Midw > 2006)

L el 2 ANPF AL E AR #&B"(ACCQSSIblllty)’ % iz (Confidence )
2 ogtie (SKill) 3 Fapag Beanifpt @i ot Az + o Fiﬁ\mﬂ HE £
3 &A= & (Growth) & ﬂ} ¢ (Employment) « BB % B % B (Regional
Development ) ~ 3 i& % i & T % (Democracy and Equity) ~ i3 ]:}_l N
% =4+ (Gender Free and Cultural Diversity ) ~ # = 2 7% 5% (Quality of Life) ~ 4+
¢ A4 B (Sustainable Society ) » {5 & & & X ehF AL § 1P 2%

2005 &3 #F 4 4% 0 TFrom an IT policy for society to a policy for the
information society | sn IT se i » BB ITHR LR ¥ ~ 22 - BEFFL L DITAE
§ CFERAHIThRE e RBITehGf > XFFE > FaagL v @z g
> (MEE > 2006) -

2. B

2009 & - $H & Fofren £ A R 3 3R (Ministry of Enterprise, Energy and
Communications ) # 9! " 74 & %47 %% (Broadband Strategy for Sweden) ;> ¥ %
2010 & = = z3 & F4E %3 (The Swedish Broadband Forum) % & s /B H i
rmmﬁﬁ’%%iﬁg*ﬁﬁﬂﬁﬁm’l$ilmjﬁ.’iﬁ%%mﬁ@
PR A et il S WM EFAIE - B LI FRIRE > AP TE
Nd KR s L2 P 12015 & 40% RS e g £ BB 1 5 100Mbps 0
AFiE R~ 2020 & 90% R {r & P17 1 -5 100Mbps sh AR B (7 et
§ayEn 3 0 2011) %o

"g#pﬂ,%iﬁ&ﬁﬁﬁﬁw%ﬂfﬁﬁéf’Eéf@#gﬁ%%ﬂ
FREE FH AP EARRASE 0 T BRI L RD R DE &L 4ok
HERPE I oEmE PRIAFR EHEE TR Apd e o Fla g BT {k o BAk R
S jE £ET > G F

(1) AL eh rﬁ“ Bz w:i g“’fHJ%F'J’ Z}t%’%‘r} é’ufﬁagﬁﬁ—’%"a‘—'géuﬁ T
ﬂ&ymﬁﬁﬁi’&%#yJ&o
(2) IT AAERfer » R 3L 0 & 20072013 & [#  d 4 « fl 54

& http://www.oecd.org/sti/broadband/33864880.pdf

8 http://www.bredbandsforum.se/Om-Bredbandsforum/The-Swedish-Broadband-Forum/
88

http://www.bost.ey.gov.tw/intelligenttaiwan/News_Content.aspx?n=7499FA74945C3731&s=593AB149
115CF7DB
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EEE SR e S

()AL 7RH 3 B3 H DR 7 2 15 £ s w5 U2 4 (European
Economic Recovery Plan) #1/ mﬁr&ﬁ% E 3+ % (Rural Development Program) * -
H 2010 1 2012 # 2 i 5000 F AW RAEA A E 0 MEFHBE R DT

Ko B EHRPoREES - BA PR EPFT AN NF AL TR

(4) ¥ BRI B DR T H X P R E R L ORI &

R E R R B R HARR T s RPEE 4 0 a3 o %

poah g ko F 3 L 20 3 & (The Swedish Post and Telecom Authority,
PTS) 92013 & §4F:3 & > sh& @ 5 57% 7> fo g 35 100Mbps =% 4F i
Be o & 2015 £ 40%:0p 5 @ E 15 EE 4 B &€ (European Commission)
TR plap 2B - g’

3. ICT for Everyone

B OFPLHECE R B RR I PO T JTIF‘T“ 2011 # 3% 115 B ICT for Everyone
- A Digital Agenda for Sweden gt i &% > T 45 2 #8537 ICT #eiz @ FAPB s e
TR EFRAB L e -

i = ICT for Everyone P &> B pofisni §ow B A AR LY 2
I (1) % mx >enig* (easyandsafetouse) : 4rie e P 4e 35 AT R 2E 2K 27 dic
cA O RATE R ARG R R i PRAE (2) 43¢ 11 & PR32 (service
that create benefit): 4rie B & Fep A B ehd £ 03 § L F BB RIS
(3) A #Ex 7 F (the need for infrastructure ) » 4r i@ FF iR e B G * ~ B 2287 3%
F:(4) ICT it g B¢ ch& 4 (therole of ICT for societal development) : A&
WICTH R EFBEPEL P AT 82 A K E* ¥ k&2 % &(Government
Offices of Sweden, 2011 ) -

2o 3 |ICT I{Lygi}irﬂ £d LA o BFulipor 0 Hu T R4
WARAKT > BE SICT 2 £ -l Jrrgu MRl A » K E B ICT &
FAPB L iEH ’78%,-;@']:}_’4*']{:‘_?? 22% > ® § A ICT A cngr g 8 41+

89
http://www.bost.ey.gov.tw/intelligenttaiwan/News_Content.aspx?n=7499FA74945C3731&s=593AB149
115CF7DB

90

https://www.pts.se/en-GB/News/Press-releases/2014/Sweden-well-on-its-way-to-achieving-the-EU-broa
dband-targets/

% https://ec.europa.eu/digital-single-market/en/connectivity
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P16% 5 Bd F5T ¢ L ICT & AT AR P RE - & 19 1 F 5 fce 7
PRICTREFAE L3550 4 > BL S ALK T =5 LM

2007 &= Royal Institute of Technology( KTH )#.4] 7 — B % 5 Gender-equal ICT
development for increased growth s34 » 2 & N F & 42 F 2% < B ICT 0
FECREIH AL T AL LICT AEY Al L $end iS¢ o

R L T e R Y S RE ST T AT
FRARNEHES F

2010 # - 3 & ’f’:fﬂﬂQ 4 Swedish Agency for Economic and Regional Growth %
- Hr ICT BT 25 A 3eh2 R €3k stemy ol B T KA Rdefe
S R EA S Z%Eﬁk,@:; .

AWHA P ICT AE AR 3 BEii 4 g R » T & i 2011
# 2 34 17 Gender-equal ICT development for increased growth gL 322 ICT A&
FoBERYT CREFFFEZCAZERY S -

4, Rp it R

Hu st b (Statistics Sweden, SCB)&-#f g ks i€ * ie 7 3 im @ AT4T 473
ﬁ ’ “$ K i%j\ FAxE s eb > 2008 & 12 B4 3F \ﬂl l;"—:r_ i EEEFE i }&}i»‘_s,m_.,_ﬁé% Jt?‘
FoEeaEal o @ 2014 ERBLEH TR P, ARG WD G SERE
B SERETTANT LG » RE RS o

3

e b ER RSB R TR REROD D HINEAE D G D
B ;ﬁﬁﬁig ’?3@?555375’?5?1@#1&? % 2_ F’j’Pm -Qr’fi&ﬁ'ﬁrr’}t‘ rf’JE] 4\.;&4‘7, Ré

e b et o LR R ii%mﬁﬁ‘%iﬁ%&¢
AR CEEPER vt 0 B Tinar ) 2 EFE S EmP R FHRY
El- LV

%2 Internet use in leisure time by purpose, foreign/Swedish background and sex. Percentage and
estimated numbers in thousands. Year 2014-2015
http://www.statistikdatabasen.sch.se/pxweb/en/ssd/START _LE__ L E0101 L E0101F/LEQ101F84/?rxi
d=d1138ale-9747-4fe7-9599-88f462706ee7
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IR A B e B o N e e A 2016 # & 92% 0 vt 2015 & H
fe 2 E A FREE T5:585%F 1 7 "kﬁﬂﬂﬁb”? L AR L R
Foo Pa TR EF T E % BN WL EWME B AR

%’ﬂ:}é 2017 # shfici> 5 At € 4 #( Digital Economy and Society Index, DESI )

2016 F 5 WhwE €¢RERP RS- > BMEARE S R i BFIE P auf

AR S @ LER 12 Lo B THRET > R R RR R IS 7%

o E R R K 61% 0 e m2016 Efctg P A 2 BE A8 B EE 28 [wrlp %

25 po e FE RN FAEYF o FF Ao AT AFRREF - T Ug
K ehid e B4t 46 (7 8+ & (European Commission , 2017) *°

R FCREE A R (Likenne-Ja Viestintministeri, LVM > == Ministry of
Transport and Communications ) # 7+ > 2010 & B 451 f# f&4k » 3T FHFE R > v v
I NCRF Ay I S ’s@%nﬁ*’w*wﬁrzm%&’ bk B4 S H

2 A RGO R ERFT S E 3 4o3g ¥ (Likenne-Ja Viestintministeri> 2015 )
96

AR AFTMITH S G 02016 & 16-74 & 5 R R Bl 4 b e S 04% 0 dp i
%2015 ##% 2 1 2 B F 4+ (Eurostat, 2016) ' -

MEXAFY O FTHRCEELT A AT b e FivF 2014 £ G
87% > Bl ik » @ WREE T T78%E « S A AT RS FEFE T RHE
e ﬁﬁvg HUE RN F FRA R T oA BRA BB R TE R
St F P BFE S 02015 £ 7T4% 0 22014 £45 % 6 B A B { #2012 £ 3
416 B R Aq\j%_h ; 98»}5@;1 kg o WA RSB L 8 ot 5 4 2015 # iE 69% o
podst 2014 EH 2 T 10 B AR T EA S and ot F AL g o

l

Fruland o TR LR Y S g o R TR
TR T F T2% L RR A B R s

wlﬁmsmwz 92% >

° I«LL sb

-r' «L,A-
\-H> (ﬁm

93

http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00134&plugin=1
94

http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00073&plugin=1
% https://ec.europa.eu/digital-single-market/en/scoreboard/finland
96

https://www.lvm.fi/en/-/kiuru-missing-broadband-in-urban-areas-slow-down-digitalisation-development
-796945
97

http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00028&plugin=1
98

http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&plugin=1&pcode=tin00083&language=en
% http://appsso.eurostat.ec.europa.eu/nui/submitViewTableAction.do
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BAZARY Sk T B (40%) AL EF N 5 BEAB EAL

( European Commission , 2017) .

(=) Ei=g Bk
1 5 #p i Bk

ST AL oK R % 1970 # R0 A 2 T AR ngFg:&ﬁ ¢
( Information Society Adwsory Board, 1976-1991) > ¥ FdadeiF 5 T A HEK
chiEE ] o B S FCR R 1994 E A PSR SN R P 2 BT AL €
i (Finland towards Information Society- a National Strategy ) » 1?4555 5c X » %
Wrcfrd i s d £ 2 B REB DG £ b0 - JF 2 - R oER G
B o T30 1996 # & = W FRG A4 € £ B ¢ (National Council for Information
Society ) d B3z A R > THELBHARFER gE BT HEE RS | FF
PAFCIRS e g 2 TUAAERA > U T RAE LR € 2R 0F (F ik
o~ Z A% 2001) -

#3390 & MAHRERT AP e T AAHZRDFE » DM
AEA NG R SRR SRAEFEOMAEFZE > 3 1998 £ 1 | )§i
sp i — JE AT AL € 5o (Quality of Life, Knowledge and Competitiveness ) « 3
FeRED R HEFRAMER  REDT T %ﬁ*%€74’ii$m{
%ﬁ%%4%ﬁﬁg%?ﬁﬁ%’%“1£%4%5%44%g%Amﬁﬁ 3
LHAF Rep ] T B LGN FREFT o Ea AR Fh R 4 o d
ABFEFEF e T IR fr’*—\'gﬂ' SRREAR S FRAFTERIE o N F A

WA L BB TR T I L RATE DT )50 Rk ik
PRAE o 2. 5038 gi‘" &L’“!f THELCAFERAF YRR NEE
PRBFIEF Y REZ > LRAA VDT AZRE FahRE > TP T IS
RS2 pF DR Pustsb# VIO A - PR3 A R T A RS
%ﬁ»tbﬂjé»,ég,.?k,;;&..e; PR R GRIEL (TR S VR S f EERE 4 o AN
WEMAAZRKS Fros > FPRE] FRAAFTRITY 2 EF DT I
(FNFRD > 1998)- @ 90 # R e T 4B > » H A 22002 & = %
FERRT CEXEERBEERS Jﬁ v B & A et £ Nokia &2 linux 3 18 % sven g
LA LT

2. B Rgei LR AL

P T AR EM AR SRR MR RL R o

190 hitps://ec.europa.eu/digital-single-market/en/scoreboard/finland
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WE SRR 1996 £ 22 - B #4 Karelian Research Institute > { ] %
Karelia 3+ %2 (7§ St % 5 D fFABE L0072 52 c 3 48 a9 1* R
FRELT R R esad 2 BB PR > T 9L SR RAL AR A S R B A T S

5:oﬁﬁﬂ%ﬁ@*#gﬁaﬁﬁgﬂﬁgwn«’«WﬁJngxapwm’
A oAz 30%:ehg B N E Lp X L R 0 F Lo g R HiEd P eFinn
& o;gw# PERER o g vh > b Y AR E £ Nzrp s AR R £ T, K
FOF S EMOERIEALTE R DL VAT LEE SN LRE

FL BRI FHPRF] sz‘w:&*' BERERESVRALFFEER
FwEFen T B £ Local Knowledge j 33 7 @5 »c"% g & 55 4 ;gz; b4t
ek ®ej 7 7w 7 enlocal learning process ;3 Karelia 2 = % 12 connecting
local to global » § & ot Fdedp > = 5 1T # & % 35 @8 SR g % £ ik &
|+ 2 - o SRR F1@ £1998-2000 # §4 {7 Learning Upper Karelia Project
B RRE LR et P&J}%\-& # B EAT > =+ T 250 B ¢ 520 40,000
AR E N AR Fﬁcﬁi MmisiE- B OSKU & » B A By %76 LF
RenFit1 e (m% % > 2006) -

3. iTH H i F R

2007 # B poridit g#&a‘ﬁ & 2007-2015 (The National knowledge Society
Strategy 2007-2015) > B R Bl E_ T F A ¢ 4 2 7%, (Good life in Information
Society ) » P #-AjFcE 2 - BERERSIA 5 UL S Py RS OEE PR
Frevi g > AL TEY TR STHEL 4 | Z BRoR LA LRHEHR R
N EAZZBRCRRZTRAERER > A uEEr - BEY E I FankiE A
ATEAEMS I A SE RIF2Z Y ~ X L BrUA P SR R R 0 R 2
ZIWNOTAAHFER I e S LGB s I RN FTaAHEREG 14 57
HETE o AL AR 2 ;}grsfwﬁrs—agg’é' 100Mbps 14} B4R
PR FEAR Y LG PR IR ICGp M EHEE - BATAAAET N
NP3 gL T FEFTARE A 2E R 0T PR T WAL E A kb
PEZZHEFIA S RZATAFMNEEL T Y ) fERHC ST FEE
Eh- BIEBEE WP OTAEEL T BB E R R ER R
FRIOIT s 2 2 2 RTF AR IRIAL § Fa o F f REFT A 0L 2 3
&Qéfﬁ?ﬂWﬁ\ﬁiﬁﬁwﬁﬁﬁﬁ’uﬁf*?%@Wﬁiﬁﬁﬁﬁﬁ
ERP S EERT T CRERE MEEIFNAT ARFEFTILE 2R T
+ (L PRFFAS A > 3 2008 & PBF oo gy S B~ 1H B A LI~ BB R R LI AAHE
Hx dad s Bl ¢k R (B0ER 0 2007)

2014 = Transport and communications in a digital Finland # #% 1) = < R 4¢3 48
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FRRY F LY DR RI I TEL AR e S K kiR 2
A#FHZRFESLDTE UG HE S SFESL 2 EHAT At aik g (LVM
2014) - @ % Productive and inventive Finland: Digital Agenda for 2011-2020 % * -
PAp NI S G e < PO A B[R RES A4 B RF A AR TR
‘pxi%&mWW%%ﬁ’U£&w - B AL SR BRA A Y

B2 ARG Y KB RIRIEF R BB PTT I 2 E
*F:‘I‘l'ﬁ’ L, He & 71 3F ;@:I:’b&f&mfﬂim ArE B FAE B Ao F o
JELLER A & 5N mrg ;g N A T%ﬁv?‘:‘%ﬁgﬂ FEE B A *K v};&gfr,ﬁﬁn—i i®
P IRGE TR E R BRI EIRIA N E D B AR E\ e1Z F (Ubiquitous
Information Society Advisory Board, 2011 ) -

BN
(=) dieg BmR

Internet World Stats ’,9_2017 E260 bk ERA N e L 04.8%. 1%
AR RE A h B h 0 FRB A P R 5 95% ; h fot e g 4 2016 &
iF 93% >+ 2015 E e 2 I[?‘p p o REBRE Y RS P RFRG o F
B 85%% M7 4 o 0% Bl e i 2% A B P MO BE AR

# Rt B (UK Statistics Authority ) 3% & 7~ &7 » 7 2017 & 90%12 + ¢h
R R psir?* ) 1L 2016 # 189%Fr 2006 & 157% 5 & o B A $H3 gegk R
PORATRB8%nE W E A E B ARG R e gt i ﬁv51%fg’ U
AR R EBEE 0 AP AR u Bhe g B @ # 5 73%ch & A BB TH T
HATEA LB AS S P R jpiat 2011 £ 4136% % 41 2 (UK Statistics
Authority, 2017a) '* -

M AR
R & r
AL e rb et FOp kEm At

ATRIEMEPN TR T

’?ﬂg§*§ﬁjﬁﬁﬁiaﬁl’44}%«'l‘z‘f*);e,;\gﬂp;—‘_g
e e kg 0 24 R T E FA K

-&*\5&%} (96%) > & 4 $aF v\ F hd e
BB L gl R 7 ¢ 2544;&5

F_&

l»':‘

i
e
B

m

lf:t ‘D‘

191 http://www.internetworldstats.com/stats9.htm

102
http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00028&plugin=1
103
http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00134&plugin=1
104

http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tin00073&plugin=1
105
https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocia
Imediausage/bulletins/internetaccesshouseholdsandindividuals/2017
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FAMAEE o RF VI A ERERERITE (85-87% ) @ * A 47 (82%)
N 3\?,11.;19%;3%;&’55;&.-;_ FE LR EROE Y KPR 53T 2
Tto@ 65 iR A R AT ekt 0 LA ER Y A2 ST (UK
Statistics Authority, 2017a) -

FR R L A ®E s A 2017 & T7%hA E A ¥ AiEd - F PN
BP0 it 2 2016 Eple 0 A /2008 EASH{E T 24 B A £ H
EdT A AR chi 4 2534 e E A 26% A E T BN AR S
1=t > @ 65 s b eng e E RIE G 7%t o R PER A SOl 27%
EFRARE AR PR IS %M R L EE TR AR AR
1A & 0% EEET e SRR A S 16 R ¥R AT 6% 0 1

(=) FazgBriek
1 S Fnmii

M ARz is A it AE = RFcp 90 # g e jd & I 0 1999 £ 4= { 5 rc
Bk £ FARFE (9240 B 5N MBS P AN FE E 421 6,000
% ICTs ¥ w » % % % 2005 # 14w npu'J}_@?IﬂFm'a b RPN R IAAEREAR
BRERINRPIEL R F s fpen? A H o "% T g ,(Community Informatics )
AP S NICTS ¥ Ae P 2L R H B ~ 2 o A A1 B ¢k
LR & L e

1995 & =7 fi e7% It 42 (Disability Discrimination Act) » H @ 7r & 3 i&f
P BEERE  AREE KA 2 RBIE R

2. #cixEmRo A3

2000 # 6 * 16 p » % B Fc e i‘cﬁ;, |37 T Hae #% (Department for Bussiness
Innovation & Skills, BIS) £ < i 448 T %8 ¥ ¥ ( Department for Culture, Media and
Sport, DCMS) { % # " #ci= & ®IF 2 (Dlgltal Britain Report) ;> #% 7| i# 4§ A #22
* & i 42 (Digital Participation) € & 1 > 45 :’:"f WABME G oh o g
B F AP A U gk A A E TR T AL GRRAL o

¥ A 2009 £ 8 * NF i E WA 7% (Implementation Plan) » £ 823
218 P F I Kk ¢ AT HEZERPREOFARE TR LS TSR

106

https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocia
Imediausage/bulletins/internetaccesshouseholdsandindividuals/2017
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Rk o B9 dctd pRAPM MR R 1 (1) 2012 = 2Mbps HEEF 2
2017 E=x2 AR RS o £ 2 REFZ 0% (2) FUE S L RIEN F (7
B-R7B I B FEEisa F) ddcit > a5 seany @50
R FEKRIZ hom B PR - (3) e ERICT Mg T
BAARNCT Ao 4 > FEFLER LA ifé‘c'ﬁ Heng Fo(4) 2012 &=
PP ZHRDAALF I DL IRI > £ e o L RGP EgEFF

( Digital Switchover of Public Service) % > & 7z 7 A#2ZE & ~ A K FAF 42 H
B A D EJRIFAHCE Y E o

3. i ek

2017 # 3 % 1 p » & W&~ 2 04~ 408 T8 7 % (Department for Digital,
Culture, Media and Sport » DCMS) =t = # T #ci= X% | ( Digital Strategy ) 7z i °
RGP AL B BB A RS e R T e g

(1) & % el A #2300 5 P B A B R  FURE I3 4o i
R BB S o EETRIGERE B RE2 T ARRAETIR S
SEHVRE s TR FHRRERE S E R TE TR e AWk e

FRFOHRR T T PRI 0 RF - A RERT RET [ Baog i
FopRAEE BB o FE O A2 10 e 8 enlg ?ﬁ ’ i@fﬁ—[— BE S A #HE

v & da kRS 5G 0 R 42020 E A A 4G BB R 4F K 1 AR
ﬁﬁ 2018 & um o> mA N B BEH L xR Ly RARER (Wi-Fi) FRIF2
KEE o ks - A Rla 4y = 2 1% # RIS J_wu}—%i’ﬁzw E AR B 2
PEF 0 Akt TPA ek BRN b e U

(2) s - 3 FRONVKE Y B | FpRmEE Ry Rk L
Bor AAHG Y E AT WAL E S Y e AR o R R R kT

FRORRR A X TG rﬂszjf&_%J HRSRE 0 4 2017 BB E AR o

“r BEApend d FA Tl e F o et o

MER A B s FAR G 0 O FRRE R POV S A L TR
A E AR K 0 FT R R R o

*IF T ﬁ]%fé%%ﬁ‘,} AU0OFES s T é 3 G20, §loh g
i Eﬁ; AR ﬁ}i'ui‘a’f‘[)ﬁ;m«“{ PE R A RE gﬁ'”i}iﬂb RS L Rt
PERLEPFIEER IR

(3) H BN ERIIRIE S B A MERIR ~ X & A A RENE 2
BE S BLTRORTEY P2 BHE > BEEEREREF AR RN E VB
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TOARRAE S S RS AP LT RIS §

BRFO 2017 £ 20 9 p 8o Ty (dei) w4 K% (Government
Transformation Strategy ) » ¥7 #ici & 7 RALFAP M 030 & 3% ‘;g, % @‘ i (R
TR HE) FPUIRIY > TRFE S T 5 s R H LY SR FIRIA S
& 402016 # 7 % 18 p LFA &p}a.t?r 1 GOV.UK Notify » 1% 2 Fefire? & R g
T PRAR  EA R REF A A E I PEHN - T2 A BN E TR
IR Y k2 uE R o

gt b R Fc T 2016 & 5 7 Azda 1) GOVLUK Verify s ¢ B i RAE
5 BRI PRERS B - LA RN AR REFLRRE S UE 2D
S N 8RR Y IRAR o B B 2020 # & 04 0 33 GOVIUK Verify chr =
AT 2500 3 At TR LAMRF HAEREp 2016 & 9 7 2 p AR dokct
GOV.UK Pay s t & i PRG3R — 4L A |7 NS E X 2 P8 4] 1 2 b sk
G4 A RPER 0 2 PR EE R | S A .

(4) #3LE REAniyF 4 Fed 2R Bhanits o @ FlAEgme

P 5 e RTAL P ABAT ST A 2 PR A B TR Y TR B § o Bl TR
,ﬁ B4 4 37 B B o ;},,&rgb Flet f@r]ﬁﬁ mli%\ B® o, é{lﬁﬁ@,ﬁ%_ﬁ
hifyde B2 g v & % e o JTesi % ﬂ pREEERE DR R FE ’}J%‘i’dﬁz
P A By AT AL RF FAeR LS MR SERaORE TR (]
AR F A B 0 2017) 17

T
(=) g ERR

2017 # 6 7 Internet World Stats chse2* Bg 7 » 7854 % Bt 2% 5 88.2% %43
¥5i2 ~ 13 %3t & (Australian Bureau of Statistics ) #h3t3* > 2014-2015 & 15 & 12
PR A e a b 85% 0 WG g 0§ (84%) &4 4 (85%) v AR s

EAL R R0 o 0 1517 e et e o f (99%) 0 65 2 0w b i 519%F
et d EH AT 5BE AR

BOpS Fag® kg 0 ¢ % 6 2014-15 & © & 2 5] 86% - 15;;& RN

A N S P P, N

BERE G [ B F RS P RS (88%) B 1:*:‘;3”?—7‘4‘?-’3%#% = e179% > r‘é F

97 https://www.trade.gov.tw/Pages/Detail.aspx?nodeid=45&pid=612729
198 http://www.internetworldstats.com/stats6.htm

72



>
»

106 & @ < Fo B i ¢ 3 AdR 2

I
s

A s PRI R £

AR R R R o B S RN RECEY iy AL R S LT

iZ 94% > ™ i% iR (TR R 3&]’"?”']1#&;._3’\} Pr5 86% 0 @ 62% kiR € T4k

Mg o BEor RS PR AFECR RN 2 SR e L Ti0a T o B RS

PAEELO6B A pS 3 15 Fu T @d R T¥5% 7 B (Australian Bureau of
Statistics, 2016 ) 1 -

Ry g &R (NRI) 307 g (8 & L Fadpiht SRR -
BARRIRY N Lumoo K HReRR Y bR iﬁ%i P T AL E 2
PEERER 22 %4 (WEF2016) -

(=) Fas Bk

1 8 Fsi

Rt 1980 & A FALRBI T R E g M OF M G A e B F R 0 1990
EAHp o d BN R (Australia Bureau of Stattistlcs) FFEFEs- 204

1002 & 2 & & %42 % 5 4 N F il yﬁﬁ@iﬁm\mgﬁwﬁ—gm%g’ﬁ
IR LR AR ? FUZRKDPAER > 1T el e % B O(HR A
# > 2009) -

1996 £ & % ?'JE}"-”J}Q:}%]—? w s 13 21 (Victoria 21) , 3+ % > 5 &f1*
ZRBRITLATI AL 22 TH4xd . (centres of excellence) | % T AL 3
%ﬂ’%”“ﬁﬁ%%i%?ﬂﬁ*&* fRA-F AP A A B AL AT
MAEFE o & TS NE 21, hE ¢ T (Skillnet), 534 % 0 T LA
5 BB PERE R RRYGAE ) PR N A D] - LR RS- F S Bad
ﬂﬂ4%j%(4%ﬁ’mm‘ﬁwéﬁi%’m%)W%§mCgﬂ&é%%
U&)ﬁﬁ’m%4hi”m MRS e ke~ ey s F 242%4 1
FELA2F (%2000 FHFAES 120042 65+ w82 o &
W 143 @ZJ % # (International Data Corporation, 2004 ) -

ﬂéﬁ%??$%$ﬂﬁw’%@ﬁW%%ﬁ&* MW ARG
B 0 AR~ T3~ Bk k3% (Department of Communications -
Informatlon Technology and the Arts - DCITA) »t 2000 # 3% f1 e T2z = Fa L5 ik
%. (Building Information Technology Strengths » Bits) ; 3* &% » # # e T Lz

199 http:/www.abs.gov.au/ausstats/abs@.nsf/mf/8146.0
10 hitp://www.idc.com/groups/isi/main.html
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= % (Advanced Networks Program | +:*% > 2007 # 6 » 30 p &% %= » =
L‘:ﬁﬂﬂ'ﬂ)2?“ﬁ”\fﬁﬁ\ﬁ%\ﬁ%i‘#2%$H%$&@

i RFRD logb/s (CeNTIE and GrangeNet:* % ) (2) * B g i
?ﬁv&ﬂi FPE A Z2 L TREE. S48 (3) £ 3G &R M HjiF >
S #7 4EP D T BR % “JER B RAHr s R ARF A
PP~ EFRELLE O I RS Y AT SRR R i £ (DCITA - 2007 ;
#alp Hkd g 0 2009) -

2. HirwEFIE

g 4p>r 2009 &£ 12 7 10 p 7+ Realising our Broadband Future ¢ ik * = #
FF 2,650 §i2%(92413 5 ¥ ~ 3= =% &3+ H (Digital Regions projects )
MR EDRMNE L H R R BHEATE { LR EOFR kY2 ?f%#g?sgﬁv
Bt PRAr e = B E & 45 1 (% P9 > 2009)

(1) o4 @ (Ambulance Mobile) —3% ;8" 3 = fie iy (T F & 4 =4
Wenfrk? c BWREDEHRRE Frapdy (2309)-

(2) e %%%f@i( Health e-Towns ) —3% &2+ A > 17 # 542 ICT-enabled
S~ T o R (700 ) -

(3) FHiRX LRz PR RHGT— S I R R R EIRA 2
mﬂéﬁ%ﬁﬁwgmﬁ%ﬁgm’HA@%%F@%%W(Wﬁ)o

(4) Bl 7Lk so—FTa & 2400 PRTE R 4§ 45 B B IEF R RIE
ﬁ@§%®<w03%£wm€%ﬁ KA 3 Bk T AR L L E T A
i RS e (280 F!")"

(5) HETHL 2 FEMITHEETE L T 4 eans 28 4 ‘4}%?1&;’ ¥ 1Y
FERY 2IROM L F Y kAR (49085 )

(6) f® % T~ 5 41 ok L7 42 (7 Bk 8 T2 ik B 3 % (CDM-Net
health project) » %% 3 B fr LU 145 & chpezE (400 §) -

Btk B g o P Telstra A M Bl d B E 0 BN T SR

(1) Access for Everyone — # #33 1 %3 4o ije » flie~ & o et g % X
EARFRVRBE 0 © £ A 426 62,000 4 o

(2) Connected Seniors — & F ¢ B4 kHEEx 2@ FEL BB I T

(3) Indigenous Digital X — % & & 7= National Centre of Indigenous
Excellence ik » F20% B X £ ¥ -

11 hitp://digitalinclusionnewslog.itu.int/2015/05/12/improving-digital-accessibility-in-australia/
4
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3. % iR

By 2002 # g A % - R I FRee ) ARG 0 2T 2006 £ £ - A
d RMFRT R Eyea 3 (Australian Government Information Management
Office, AGIMO) st ZAn M = & Z 8 4 & enE ) T 5 s st B PR S
FRFEBIFFREE-HDFERE  F - BLA ‘?"lﬁ’:lﬁ“ﬁw)imm
F it (f R#E > 2013) -

peoh s R e 2003 #hd s lRa s BRIV RN AFIR v F RN
EARFES SRR IR ES LA LR T LR A A2
e e e b ndido o %’ﬂ%ﬁi—’ 7 4§ & | (World Wide Web Consortium, W3C)
ATl e R 7 o) 2 (Web Accessibility Initiative, WAI) 1999 & # £ 4
BN E g B (Web Content Accessibility Guidelines 2.0, WCAG 2.0) » &+ ,ﬁ:
s M2 b ek @ HeR (& RO G SO sk & 2015 # & WCAG 2.0 4p 131

By F 1 ‘R sh A AR 2014 £l Y B B % - %o 12012 E e
FL o pAgRET 10 f oo (RO v ek T - sbi% & (one-stop-shop )
SPEE P R PRAS > B b T e @ BT X 900 BroE mRe R P EEAAM T
P BRI ¢ FE R RAF R (TH R L AT 2 7 75~ ¥ - F (United Nations,
2012; United Nations, 2014 )

Lo R EEmEe < O

(- ) #ci3 B R

)

el OB e X SRR FE Y L LR B34 LE +'=:r:y; Internet
World Stats eh4u3- F L » 2017 & 6 ¥ fd fami & + 2@ A R gk 4 90.6% o M
B AT 23R T 4R 4 (The Global Information Technology Report 2016) 7 35
B e iam & 4 SR E & (Networked Readiness Index, NRI) 3=t
EREY LR 26 ARERGHE ORI T ACAEHEY R BHE

AN

>R ICT 2 B #ﬁ&“\2010&m538 PR 2015 £ en7.32 @ (TR L
7017 B *"_:.:1115

&S

fPfE s « 2R F %A (Telecommunications Regulatory Authority, TRA)

1
1
1
1

=

2
3
4
5

http://www.abs.gov.au/AUSSTAT S/abs@.nsf/Lookup/4430.0Main+Features12003?OpenDocument

http://www.finance.gov.au/publications/wcag-2-implementation/introduction.html#about
http://www.internetworldstats.com/stats5.htm

http://www.itu.int/net4/ITU-D/idi/2015/
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2015 & 73 B 4 110 3@ i e 52012 e T2% % tg4E S 3 90.1% 0 A &
ERAE L 3 (85%) 0 H P 3 = e s AMbps 12 F AR R o BB A i
RERNA s PR iam S A 2R 15-74 et K 90% kit BV W s H
89%;:d ¥ K FT ¢ > 67% K 1Tk BEF B o

WK E G0 87.9% R HT T 0 32% R e AEA TR A 16-74
X B> 99.7%dF (H T 0 B 8T%HG FEA L 5 13% M i ¥
B e i AL 45 o 4 98%F§%£ﬁ’=&émné A EEPER o 2 ERLT 66%IL
PEREFURTE Sk S NN P R R ‘Fﬁ’\ﬁ'é’z—@ P B PN 3E AL FE R
(79% ) > H+ F © 47368 Email (72%) BE R EALERREE LB E
AR PR A S AT (78%) “Aﬁv]z’;\ Email (63% ) 73 3443

fxk (61%) (TRA, 2015)

Lot

AT FTA AR LR 0 Uy 2017 RS E o A T R FHA <
TREH ( PO % % Etisalat fee B £ & T 7% Du) #rik R ERE ~ [T R
ML RTE AN A EwIE R o R ARG LR BRRARED -

Xy (TRA, 2017)

PR L A DR RHALE R Y 0§ 88Y%IEF AL R IEE
HP 8l%FiE L 8 P AAF R > T0%EEL P AN L3R e d B Rk
e =k B facebook (99% ) > H =t &_Twitter (54% ) » H At 2F e =k ot 3 PR MO
-2 &2 F 69%e4 ”4%"3—@ i’*mrgitp.,w%’# (TRA, 2015) -

(=) #img B rc i

FE L PROBLE A ORT S EFERE 0 Amd 2005 #1820 @
FELE L2011 £:51360 BE & FESEFE 0% - XK BFHFS
10 BE 2 kenpi et > 4o 2006 # 0T G E72 (e-commerce law) > BT T E A
(TRA) P B RE2 EHTH R :rﬁ'—*ﬁ%‘m Fopd o d k2007 E B Aeinp d T
#E Mz 2010 &# TRAEZERP %&FR%&E&»& EECE BN S RGP
i @ (Etisalat) fefemi 55 & 2 2 (EITCH 5 $£3% & Du)> ¥ 7 sofips 1 &
USSR

‘ZE‘S

,aL

SOMGEICT AEEWMERE > WO EX SRT G ?.IE’—_ (TRA) #B7
534 42008 R Y A ¥ - BICT g MAELRELEESE @
ART FLHEBE SRMAE S A RSEZ BARYEEF 0 AU RS

18 https://www.tra.gov.ae/en/open-data/information-and-communication-techinology-surveys.aspx
Y7 https://www.tra.gov.ae/en/open-data/information-and-communication-techinology-surveys.aspx
Y8 hitps://www.itu.int/net/itunews/issues/2011/04/43.aspx
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FENUB A RTHE e~ FOF UM FIAHK Y > 12 5L FRDICT &
# (TRA, 2016) - 2009 & #4 i7"Be'tha" # % £3*% > 2 —Qﬂ—\ﬁx@ffza Bk 4
Bpss -2 $£2 3005 20 ICT 4 4 Fihe 1 2016 # R i g R KF > FiER
A BHEAIE R TR A s X 2K S 22 %ok 2t 5% (World Economic
Forum, 2016 ) -

¥ — & Mohammed Bin Rashid Smart Learning Program R|fz & UAE 2021&&%
FRE PRGBS RPRTRE  BRARREI 2GRk T > ATE K
% (smart classroom) ® #-¢ i3 G THETRERE 0 REREFA Ta’fsub N
TENREEY Sk M R AR TR o

peeb s R iam s A SRR 00 ICT JRIM A 3 2 R o BlAefFT &
My Govement Initiative § — B & &4 » ¢ ezl > ¥ 3 @45 5 BT o R4senp
¢ 3 18 3 2R gL frehi8 (¥ 2 PR AR 2kay o 184 2. UAE Government Strategy 2011-
2013ehptRz - o P> TS FHAHMEREEROEEST o

AR - ECARTFIREY I 74k A2 s E PN FUAP R IR
BFEITE 0 B gd AR R F RS Em R 2B -

FEE3t 430 2010 & B 4adeds - £ 2827 3 3 (e-book) &2 #ici> B 3 4
(e-llbrary)PJ’iﬂw # 4~ €_d Khalifa University Science, Technology and Research F#
po BAfeRBART A RY R RTFE 0 B TRFEFEE P

o A TP E & > B PRI 0 Etisalat T 7 0 P48 A ket e 2 8
BAFH AR RO NAF I FFAFEL AL TR

2011 # © B % e N AR ks (AGLET i 3t) 34 & 5 4G ~ sk
B b ir (ST 5 2011) 0.

LLUAEVision 2021 WRsrE Y Ao RS ARG AMER > Y %
AN ) N R a-;:;; RILAF R I gAY
L T AR A T AP i F A F B ¥ & B ERE (UAE Prime
Minister’s Office, 2016) "' » ICT F & " #fx # F i M AH L R B A FHF B2 2 4
(TRA, 2016) -

ﬂl’

pol

fo e fam & & o J#E ‘Fxﬁm}ig gt d - B (1) ICT A#HZ s 3k
FTomEi - (2) #4b¢ & TAEPRE A 5 (3) HiEEFFauzdE A

19 https://www.tra.gov.ae/ictfund/en/about-us/ict-fund-introduction.aspx
120 http:/www.trademag.org.tw/News.asp?id=573718
21 https://www.vision2021.ae/en/national-priority-areas/sustainable-environment-and-infrastructure
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Fihicd 2 (4) 4espfz Leng 2o ®d > (5) 22 ICT F ek e g 4
2 b0 (6) LA 3By ferad gkt o (7) Ao Blp § o
P B PR O A 2T F R R (TRA, 2016) 2015 & TRA # 21 47 e 4
g p F H R ERES PRGN F b PO EALE A T S
Froge i 7w s# 2§ & (UAE interact, 2015) 122,

R RREFRAAD LT fxfwrv#m%b«»@thw LU F RS s
#E wzfn‘fné PRF (R LF2) 2 AT PR L 0 1395 2016 &
United Nations E-Government Survey =4 # (United Nations , 2016 ) 2 » @ 4 i3
&< 2F$£ 2% 8 (UAE Prime Minister’s Office, 2016) *** -

Py A EST D EFRELR  TREA RGPS
Bk gife 25 B % 0 4o 2011 & P W 7 2Mbps 3 * 4
ey 1G9 5% 1200 A1 Lfﬂ‘rﬁé”iiéﬁ’ : ?H#;-mNRl# %% 116 7
PEE> B From BERMa R EF B L5 % 26 & 0 & Vision 2021 ¢ 3+ & 2021
E P w2 (UAE Prime Minister’s Offlce, 2016) °

C 3 wm%’ TR

Lz Lo Rk E £

FpE ) s R R BT B & R s KA S 9t 1000 & (s L
Bicfed: » A AFENAARB L 2R B TR FRECLE g ppes
AW UE KA BN TEY  EREAERRYO A 2000 £{8 0 PR
FORAF SR S o $N i f F R BRI E AT il

B 2000 & R fE L s Al B AR R - HFEH T FEML T ok
iﬁ‘ggﬁ 3o T AR AT R s > N “‘ SR EEFESSE o
2010 & = & > L&~ 7 R hpE N ’ﬂcwmm’& EINERE SRS I N I
e T F R s A E R ke PR FRE LT ST
7] -

122

http://www.uaeinteract.com/docs/TRA_launches_new_guidelines_for_Arabic_digital _content_and_soci
al_media_communication/71447.htm

123 http://workspace.unpan.org/sites/Internet/Documents/UNPAN96407.pdf

124 https://www.vision2021.ae/en/national-priority-areas/sustainable-environment-and-infrastructure
125 hitp://www.trademag.org.tw/News.asp?id=573718
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1994
1995

1996

1997
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B2 P2 enle 2 BOR R i 3 2RIl E R 2 an ICT Ap b h 4
Vo P A RE- et e R d N ERREAARFT R RE S ED
A A EAF > P AR ERECFARRE TR GFAF T - LA
FCRFE AR A B  E RN R T SF AT
PR SR 2 TR R L REEF AR KR o F RN T

3 2] o
F g RRRR
L AARBER R RRE L FHAT

Wit B gdsmiE (WEF) 3 #: 72016 23T 43384 (The Global
Information Technology Report 2016 ) ;> gL A & B o - & 4 W E 3748 ~ TfF »
WL P AR FCRLFR - REE P A EARRERRRE L
L4 RELTMWRE LR o

SO L ARG S KR 5 AR LR
SAACHRBE FEa FH R EERT BB Az EIFTICT &% Fend R A TR

k2 A 2R LU o

20116 2016 2R FAHAR LT B E AR 4

BN ] T W # 7
Environment Political and regulatory environment(szi 52 7% 5) 40
(ER) Business and innovation environment(# #-7& £ ) 14
Readiness Infrastructure and digital content(zk Z2 K &2 #icizp %) 1
(Fd R) Affordability(+ § #1+) 12

Skills(# i) 23
Usage Individual usage(i# * & * ) 24
(i *) Business usage( & % ¢ *) 12

Government usage(Fz fi-i¢ * ) 24
Impact Economic impacts( i #8 55) 18
(F %) Social impacts(+ ¢ % 55) 20
BE L 19
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2. BAFREYHA R E P

e R ok (WEF) #% 9 12016 >3k F #3484 (The Global
Information Technology Report 2016 ) ;> # 31 # e L &3 7 139, 4 42016 = B 4
55 80.0%  RIE LY C o e BL CER DA PRGEBE L DR
FEF00% I PRRIYE - RAFE e

* i ﬁfag;w-v@amw s P Lt p & (90.6%) iR (84.3%) 0 3t
A% (74.6%) % 374k (82.0%) -

4011-7 B A ¢ g2 @t (WEF £ 2

| , s I TR FFL
Bl R Botms s
23 93.2% 5
b 92.5% 6
i 92.4% 7
R 91.6% 8
P A 90.6% 11
o fams A < o R 90.4% 12
iF 87.4% 13
s o) 84.6% 19
K 84.3% 20
1 g 84.0% 22
240 1 82.0% 24
5B 74.6% 34
4 49.3% 70
4R 34.9% 93

T kR International Telecommunication Union (1TU)(2015b) ITU World
Telecommunication/ ICT Indicators Database 2015

AR E RO AT AT A 2017 £t e G 823% 0 MR A g
Fon e 00%00 P TR RS~ B R LR

39 International Telecommunication Union (ITU)(2015b) ITU World Telecommunication/ ICT
Indicators Database 2015
Y0 hitp://www.itu.int/en/I TU-D/Statistics/Pages/publications/wtid.aspx
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e g 6 B3 Telecommunications  Regulator

| 2014 16-74 90% ) Juiaony

R Authority
E R 2017 18 gzt 88% UK Statistics Authority
e 2016 18 fra + 88% Pew Internet
® ¥ 2015 3t 85.1%  |Survey on the Internet Usage
ph b 2015 15 # oz 85% Australian Bureau of Statistics
p o~ 2016 6 vt 83.5% Wl deBd

Fr4v sl 2016 7 for b 84% ArivE T AFE A
3 2017 12 v 823% |BAFEHBTPEN A
¢ R 2017 6 kst 54.3% |7 B B B R R AL AR 2

Thailand National statistical
flz 7] 2015 6 k12 b 47.5% .
Office

3. REFTARE BN RCE R LV AT R R

R Fas 3 k50 1995 WEF #0351 % eh ITU Florie 7 et £
B2 Lo A AR WRRY MOTiER (98.5%) - B
* (975%) %% (824%) > & w » mFF s EHBLE o

1R e K T75% -
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=3 95.8% 5
5L 89.6% 14
PR s X 2R 90.1% 11
R 89.9% 12
R 89.8% 13
Frivil 88.0% 16
pr Y 86.9% 17
iR 79.6% 29
% o 77.5% 32
¢ 47.4% 69
% 33.8% 80

B ERA WS PERNEIy 0 38 P A R REERLBL 2R
Lp S pedEs § 2 hBFo @ 374 91%:h i ) BAR SRR P Rl
FEHpant St A7 o 5 4 #2017 £ e S L 85.1% o
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=33 2016 97% Eurostat
e 2016 94% Eurostat
e a8« o 2014 90.1% Telecommunications Regulatory
2 Authority
7K 2017 90% UK Statistics Authority
N 2016 92% Eurostat
Fricyl 2016 91% Infocomm Usage
R 2015 86% Australian Bureau of Statistics
48 2017 85.1% |B* R EBEN A
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@ p A& U-Japan ~ 52 B U-Korea Rl # & %73 Lehimd e R E O R
#

o

142;: m

313



.
|

106 & B A R fici ¢ A AR 2 *

i

CfEE R B S R F M e B 0 A H E T 2 s s s a1
X o &r%ﬁ&i"}f 12007 E B 4ed 7 4445 % o0 T Silver Infocomm
Initiative3+ % o~ = = Fi 7 * @« (Infocomm Accessibility Centre) >
P % i K ALE 2800 AT A 0 KRR L T BE
He L B TR Hia k Su(DAISY) et 8 o b4 £ 4 & B o s
z_ % %> 2014 & 7~ 37 Home Access Programme > 3% i i< » Rpe7 §
P np BRI o §E FR A RB R R B E R w (Internet
Training Center) » ™ % 5 1 o fpmt LT &7 R - 7 ek
U S Fﬁ%&‘ﬁﬁ@é%, il gV 2 RE ﬁiﬁ?#"sJ FTHMKA ; LE
WA ER Y K E o X F sk (Public Internet Access Points, PIAP) »
oY MRS mbwﬁﬁ,v bR mE R ERK S PIAP %k
TORFEATFEES D RN TR APH S F S
RER LSRRI Fle P HBRY L EARFTAD IS¢
PR A REEEARR Y FELPBAEIET N YL ERRFT R
PR AR A E

AR RRIET AR R A FEL] 0 et F 2014 Ep AT RER
R F S e 2 100% > p o~ ICT sc i £ 8 (Smart Japan ICT Strategy )
S D e B BB AIRTIR Y JRIFE L AL € ARG O
BLE 2020 A BELY > P 2IEALEDICT B* %
#iE o A74cd eGov2015 Masterplan 7 #-3 + it pfipd PRAFE » & A K
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MER Y LR TSy € R ‘F}]‘ hR R A E
B o

v
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