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2017 Annual Survey Report on
Visitors Expenditure and Trends in Taiwan

Summary

The Tourism Bureau, MOTC seeks to understand the motives, viewpoints,
tendencies and consumption of the inbound visitors in Taiwan in 2017 to supply
reference material to tourism-related organizations to improve sightseeing facilities in
Taiwan and to plan international tourism advertising and marketing strategies. The
survey can be a source of information to estimate visitor expenditures. We surveyed
visitors as they were about to leave Taiwan at the Taiwan Taoyuan International Airport,
Kaohsiung International Airport, Taipei Sonshan Airport, and the Taichung International
Airport.

The targets of this survey were the foreign and overseas Chinese inbound visitors
from January 1 to December 31, 2017 (excluding the foreign and overseas Chinese
transit visitors). This survey adopted the method of *“Quota Sampling”, which
conformed best to the control of working standards and the characteristics of the
samples to achieve random and sample representatives. The number of valid samples
was 7,320 persons in total.

The major investigative results of this survey were classified into “Related Indices
of the Inbound Visitors in Taiwan”, “Analysis of the Inbound Visitors’ Plans”, “Analysis
of the Inbound Visitors’ Behavior”, “Analysis of the Inbound Visitors” Consumption”,
“Analysis of the Inbound Visitors’ Satisfaction”, “Analysis of Basic Information of the

Inbound Visitors” and “Analysis Findings”.



|I. Related Indices of the Inbound Visitors in Taiwan

10,739,601 persons
US$12,315 million
US$1,147

6.39 nights

US$179.45

7,648,509 persons

US$185.44

744,402 persons
US$215.92
98%

41%

Number of inbound visitors; an increase of 0.46%

from the previous year.

Total annual amount of visitor expenditures in
tourism; a decrease of 7.92% from the previous year.

Per capita inbound visitor spending; a decrease of
8.31% from the previous year.

Average length of stay (nights) for all inbound
visitors; a decrease of 0.10 nights from the previous

year.

Average daily expenditures per visitor; a decrease of

6.91% from the previous year.

Number of inbound visitors with sightseeing
purpose; an increase of 1.16% from the previous

year.

Average daily expenditures per visitor with
sightseeing purpose; a decrease of 12.21% from the

previous year.

Number of inbound visitors with business purpose;
an increase of 1.56% from the previous year.

Average daily expenditures per visitor with business
purpose; a decrease of 1.95% from the previous year.

Overall satisfaction of inbound visitors as a
percentage of the total; the same as the previous year.

Percentage of inbound visitors that had revisited
Taiwan in the past three years; an increase of 4%

from the previous year.



Table 1 Related Indices of the Inbound Visitors in Taiwan from 2015 to 2017

Year
Index

2017

2016

2015

Number of inbound visitors

Total annual amount in
visitor expenditures in
tourism

(the fee of international
airline was excluded)

Per capita inbound visitor
spending

Average length of stay for

all inbound visitors

Average daily expenditures
per visitor

Number of inbound visitors
with sightseeing purpose

Average daily expenditures
per visitor
with sightseeing purpose

Number of inbound visitors
with business purpose

Average daily expenditures
per visitor
with business purpose

Overall satisfaction of
inbound visitors as a

percentage of the total

Percentage of inbound
visitors that had revisited

Taiwan

10,739,601 persons

US$12,315 million
(NT$374,855 million)

US$1,147

6.39 nights

US$179.45

7,648,509 persons

US$185.44

744,402 persons

US$215.92

98%

41%

10,690,279 persons

US$13,374 million
(NT$432,233 million)

US$1,251

6.49 nights

US$192.77

7,560,753 persons

US$197.65

732,968 persons

US$220.21

98%

37%

10,439,785 persons

US$14,388 million
(NT$458,945 million)

US$1,378

6.63 nights

US$207.87

7,505,457 persons

US$214.04

758,889 persons

US$232.80

97%

34%




I1. Analysis of the Inbound Visitors’ Plans

A. 60% of the inbound visitors had seen the advertisements or read reports about
Taiwan before coming here. The visitors indicated that their vacation travel
planning was often done through word-of-mouth recommendations from friends

or relatives, the internet, or tourism leaflets of travel agencies.

The percentage of the inbound visitors who had seen the advertisements or
read reports about Taiwan before coming here was 60.33%. The sources of the
advertisements and reports mentioned above were mostly the internet (65 persons
per hundred), word-of-mouth recommendations from friends or relatives (34 persons
per hundred), and TV/radio (34 persons per hundred).

The higher percentages of inbound visitors who had seen the advertisements
or read reports include the inbound visitors with sightseeing purpose (65.95%), as
well as the inbound visitors coming from Singapore (73.05%), Malaysia (71.19%),
Japan (71.11%), Indonesia (64.67%), Thailand (63.39%), Hong Kong/Macao
(62.30%), Mainland China (59.38%), Korea (54.52%), Phillipines (51.67%), and
New Zealand/Australia (51.67%).

The visitors indicated that their vacation travel planning was often done
through word-of-mouth recommendations from friends or relatives, the internet,
tourism leaflets of travel agencies, and TV/radio (with the mean larger than 3.50).

Of the inbound visitors who had seen the advertisements or read reports from
the internet, their reference websites were public web portals (70 persons per
hundred), social networking service (34 persons per hundred), official websites of
tourism-related organizations (28 persons per hundred), and forums/BBS or blogs

(9 persons per hundred).



Table 2  Percentage of the inbound visitors who had read seen the advertisements or
read reports about Taiwan before coming here in 2017

Unit: %
Main Purpose Percentage

All purposes 60.33
Sightseeing 65.95
Business 36.18
International conference or exhibition 42.35
Visiting friends or relatives 54.59
Studies 55.56
Medical treatment 48.00
Others 45.95

Table 3 How much the inbound visitors were influenced by the media in making their
decision to visit Taiwan in 2017

Word-of-
Advertise- Interna- Outdoor Tourism mouth
News- tional . recommen
ment on . advertise- leaflets .
papers TV/radio travel -dations Internet
. subways/ o ments or of travel
Item magazines Exhibit- . - from
buses . billboards | agencies .
tions friends or
relatives
Mean| SD | Mean| SD | Mean| SD |[Mean| SD |Mean | SD |Mean| SD |Mean| SD | Mean| SD
Al 3.47 096 3.29 099 367 095 333 1.04 3.07 096 394 1.08 4.24 0.88 4.20 0.87
purposes
Sightseeing | 3.55 094 3.28 0.95 3.75 0.92 3.25 1.07 3.07 092 4.02 107 4.17 087 4.26 0.82
Business 3.30 1.03 3.63 097 347 094 382 085 352 121 3.78 0.80 3.93 0.83 394 0.92
International
conference/ 3.88 0.64 340 134 327 1.19 333 208 233 1.15 3.00 1.10 3.85 146 4.33 1.00
exhibition
Visiting
friends or 3.23 090 3.08 1.11 3.42 1.08 325 0.85 275 094 345 1.04 464 0.76 397 1.04
relatives
Studies 325 126 450 071 2.86 0.90 5.00 -- 267 058 267 115 357 053 4.12 117
Medical 233 153 333 208 338 1.30 4.00 200 1.00 400 110 3.88 1.13
treatment ' ' ' ' ' ' ' - ) T ' ' ' ' '
Others 294 120 3.17 0.75 3.00 129 375 050 3.67 058 313 136 425 0.79 3.87 1.07

Note: 1. SD means standard deviation.
2. Likert 5 point scale: 1= not at all, 2= somewhat, 3= a little, 4= a lot, 5= entirely.

3. The sample sizes of two purposes - "studies” and "medical treatment™ are less than 30, the figures listed

as reference.



B. “ Internet”, “airport arrival hall”’, and “hotel”” were cited as the inbound visitors’

preferred locations to obtain travel information, among which “transportation

information”, “restaurant information”, and “scenic spots introduction” were
viewed as the most desired three.

The places that the inbound visitors plan to get traveling information after
arriving in Taiwan were mainly internet (53 persons per hundred), airport arrival
hall (44 persons per hundred), and hotel (29 persons per hundred.)

The information that the inbound visitors hope to get after arriving in Taiwan
were mainly transportation information (54 persons per hundred), restaurant
information (49 persons per hundred), scenic spots introduction (46 persons per
hundred) and travel or road maps (25 persons per hundred.)

Table 4 Places where the inbound visitors plan to get travel information after
arriving in Taiwan in 2017

Unit: persons per hundred

Place to get Airport Ground Visitor
Travel Internet Arrival Hall Hotel Transportati | Information

Information on Center Center
Relative Frequency 52.69 43.58 28.72 17.64 16.22

Note: Visitors interviewed were allowed to choose more than one item in this question.

Table 5 Kinds of information that inbound visitors hope to get after arriving in
Taiwan in 2017

Unit: persons per hundred

. Transporta .
Information —tic?n Restaurant | Scenic spots Trg\r/el tr-al:lt]/z?r?g Aci:;)tzr(l)?:od
Hope to Get information information | introduction road maps | suggestion |information
Relative Frequency 53.92 48.59 45.90 25.41 16.07 14.28

Note: Visitors interviewed were allowed to choose more than one item in this question.

Vi



C. “Gourmet food or delicious snacks™, “scenery”, and ““shopping” were the major
reasons that attracted the inbound visitors to take a sightseeing trip to Taiwan.

The reasons that the inbound visitors went sightseeing in Taiwan were mainly
gourmet food or delicious snacks (68 persons per hundred), scenery (60 persons per
hundred), shopping (26 persons per hundred), Taiwan’s customs and culture (20
persons per hundred), and friendliness of the people (16 persons per hundred).

Table 6 Reasons why the inbound visitors decided to take sightseeing trips to Taiwan

in 2017
Unit: persons per hundred
Gourmet . ,
Taiwan’s Friendliness
food or .| customs Geographical | Historic
Item . Scenery | Shopping of . .
delicious and convenience | relics
people
culture
snacks
Relative
67.78 59.78 25.57 20.47 15.93 11.53 11.44
Frequency

Note: Visitors interviewed were allowed to choose more than one item in this question.
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D. 26% of the inbound visitors with sightseeing as their purpose chose to make

their trip as a “group tour arranged through a travel agency”.

A total of 46.33% of the inbound visitors visiting Taiwan chose “No
arrangements by a Taiwan travel agency after arrival”. Another 31.31% of the
inbound visitors visiting Taiwan chose  “Individual tour arranged through a travel

agency only for booking accommaodations (and tickets)”.

In terms of the main purpose, 37.49% the inbound visitors with sightseeing as
their purpose chose “Without any arrangements through travel agencies for
booking accommaodations and tickets; no arrangements by a Taiwan travel agency
after arrival”. Another 66.13% of the inbound visitors with business as their
purpose chose “Without any arrangements through travel agencies for
booking accommodations and tickets; no arrangements by a Taiwan travel
agency after arrival”.

Table 7 Kinds of arrangements the inbound visitors made on their trips in 2017
- according to the main purpose

Unit: row %
1 lrmangements |Without any
Individual throuah travel arrangements
Individual tour arranged a encgies for through travel
Group tour tour through a b?)oking agencies for
arranged travel agency . _|booking
Main Purpose Total [through a arranged only for accor_nmodr.altlons accommodations
through a . and tickets; . ,
travel travel booking ioined the and tickets; no
agency accommo joinea arrangements by a
agency —dations activities arranged Taiwan travel
(and tickets) by a Taiwan travel agency after
agency after arrival
arrival
All purposes 100.00 19.14 2.50 31.31 0.72 46.33
Sightseeing 100.00 26.48 244 32.84 0.76 37.49
Business 100.00 - 1.73 32.03 0.12 66.13
Int’l conference |, 5 49 .47 48.24 . 47.06
or exhibition
Visiting friends 1 5 g i 0.55 20.33 1.22 77.90
or relatives
Studies 100.00 - 13.89 22.22 - 63.89
Medical Treatment | 100.00 - 4.00 24.00 - 72.00
Others 100.00 - 21.62 34.23 0.90 43.24

Note: -, means no visitor in the sample.
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I11. Analysis of the Inbound Visitors’ Behavior

A. A total of 59% of the inbound visitors was the first time visitors to Taiwan.

A total of 59.17% of the inbound visitors was the first time visitors to Taiwan.
68.20% of the inbound visitors with sightseeing purpose were first time visitors to
Taiwan, 35.14% of the inbound visitors with business purpose were first time
visitors to Taiwan, 54.12% of the inbound visitors with international conference or

exhibition purpose were first time visitors to Taiwan.

Table 8 The percentage of the inbound visitors who were first time visitors to
Taiwan in the past three years in 2017 - according to the main purpose

Unit: %
Main Purpose First time visitors to Taiwan
All purposes 59.17
Sightseeing 68.20
Business 35.14
International Conference or Exhibition 54.12
Visiting friends or relatives 31.60
Studies 55.56
Medical Treatment 40.00
Others 50.45

B. “Night markets”, “Taipei 101", “Jiufen”, “National Palace Museum”,
“Ximending” and “Chiang Kai-Shek Memorial Hall” were the major
scenic spots for the inbound visitors.

The major scenic spots in the inbound visitors visited were night markets (82
persons per hundred), Taipei 101 (53 persons per hundred), Jiufen (38persons per
hundred), National Palace Museum (36 persons per hundred), and Ximending (36

persons per hundred), etc.

The inbound visitors with sightseeing, business and international conference
or exhibition as their purpose mostly visited “Shilin night market (46 persons per
hundred)”, and “Raohe Street Tourist Night Market (14 persons per hundred)”.



Table 9 Ranking of the major scenic spots inbound visitors visited in 2017
Unit: persons per hundred

Ranking Scenic spot Relative Ranking Scenic spot Relative
persons persons
. Chiang Kai-Shek

1 Night markets 81.98 6 Memorial Hall 35.34

2 Taipei 101 52.99 7 Sun Moon Lake 22.72

3 Jiufen 37.50 8 Tamsui 22.43

4 National Palace Museum 35.68 9 Longshan Temple 20.38

5 Ximending 35.59 10 Yehliu 18.70

Note: Visitors interviewed were allowed to choose more than one item in this question.

C. “Kenting National Park” was the favorite scenic spot for the inbound visitors.

The favorite scenic spot for the inbound visitors was “Kenting National Park”
(31.62%), followed by “Sun Moon Lake”, “Taroko, Tienhsiang”, “Jiufen”,
“Alishan”, “Yeliou” , and “Pingxi”, (all over 21%).

Table 10 Ranking of the favorite scenic spots the inbound visitors visited in 2017

Rank- . Relative Percgntage Rank- . Relative PerC(_entage
. Scenic spot favoring the| . Scenic spot favoring the
ing persons . ing persons .

scenic spot scenic spot

1 Eaerrlf'”g National 1550 31.6206| 6 | Veliou 1870 22.35%

Sun Moon Lake 22.72 30.85% | 7 | Pingxi 14.37 21.96%

3 | Taroko, Tienhsiang  17.54 28.35% | 8 | Tamsui 22.43 18.94%

4 | Jiufen 3750  27.40%| o | NationalPalace o0 4 g0
Museum

5 | Alishan 12.73 23.39% | 10 | Ximending 35.59 11.63%

Note:1. Each visitor can choose only one favorite scenic spot for those he has visited.
2. The percentage favoring the scenic spot = (man-time favoring the scenic spot) / (man-time
visiting the scenic spot) * 100%
3. Not included in the calculation if the relative persons visiting the scenic spot doesn’t exceed 10
(persons per hundred).



D. Taipei City was the major city/county for the inbound visitors.
The major sightseeing cities/counties for the inbound visitors were (in orders):
Taipei City (84 persons per hundred), New Taipei City (57 persons per hundred),
Nantou County (25 persons per hundred), and Kaohsiung City (21 persons per
hundred).

Table 11  Ranking of the major city/county the inbound visitors visited in 2017
Unit: persons per hundred

Ranking | City/County | Relative persons | Ranking City/County Relative persons
1 |Taipei City 83.65 12 | Keelung City 2.69
2 |New Taipei City 57.08 13 | Taoyuan City 2.19
3 |Nantou County 25.44 14 | changhua County 0.82
4  |Kaohsiung City 20.75 15 Hsinchu County 0.59
5  |Hualien County 18.57 16 | Miaoli County 0.46
6  |Pingtung County 17.04 17 Hsinchu City 0.29
7 |Chiayi County 12.83 18 | Yunlin County 0.18
8  |Taichung City 12.34 19 | Chiayi City 0.16
9  |Taitung County 6.39 20 | Penghu County 0.15
10  |Tainan City 4.56 21 | Kinmen County 0.07
11 |Yilan County 3.35 22 Lienchiang County 0.03

Table 12 Ranking of the major area the inbound visitors visited in 2017
Unit: persons; persons per hundred

Ranking Area Persons Relative persons
1 Northern Taiwan 6,291 85.94
2 Southern Taiwan 2,245 30.67
3 Central Taiwan 2,186 29.86
4 Eastern Taiwan 1,409 19.25
5  |Offshore islands 17 0.23

Note: Northern Taiwan: Taipei City, Keelung City, New Taipei City, Yilan County, Taoyuan City,
Hsinchu County, Hsinchu City.
Central Taiwan: Miaoli County, Taichung City, Changhua County, Nantou County, Yunlin County.
Southern Taiwan: Chiayi County, Chiayi City, Tainan City, Kaohsiung City, Pingtung County.
Eastern Taiwan: Taitung County, Hualien County.

Offshore islands: Kinmen County, Lienchiang County, Penghu County.
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E. “Shopping”, “night market sightseeing” and “historical relics sightseeing”

were the major activities of the inbound visitors in Taiwan.

Favorite activities for the inbound visitors visiting Taiwan were shopping (92

persons per hundred), night markets sightseeing (82 persons per hundred),

historical relics sightseeing (41 persons per hundred), exhibitions (26 persons per

hundred), and lake tour (18 persons per hundred).

Table 13 Ranking of the activities the inbound visitors participated in 2017
Unit: persons per hundred

Ranking Item Relative Ranking Item Relative
persons persons
1 Shopping 92.38 10 Sports or sporting competitions 1.09
2 Night market sightseeing 81.98 11 Festival activities 0.97
3 Historical relics sightseeing  40.78 12 Pubs or night clubs 0.89
4 Exhibitions 26.41 13 Culture events 0.87
5 Lake tour 17.77 14 Karaoke or K.T.V 0.78
6 Hot spring soaking 10.40 15 SPA, sauna 0.48
7 Massage or acupressure 9.59 16 Health care 0.34
8 Eco tour 5.49 17 Skm_ care tre_atment or 0.29
manicure nail art
9 Theme park 3.11 18 Taking wedding or salon shots 0.25

Note: Visitors interviewed were allowed to choose more than one item in this question.
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V. Analysis of the Inbound Visitors’ Consumption

A. The amount of total annual income of visitor expenditure was down 7.92%
over 2016, reaching US$ 12,315 million in 2017; due to the appreciation of
New Taiwan Dollar (NTD), this amount in NTD drop 13.27% over 2016,
reaching NT$ 374,855 million in 2017.

In 2017, the average daily expenditures per visitor visiting Taiwan were US$
179.45. The reduction of the proportions of consumption, from highest to lowest
were as follows: shopping amounts reduction was 12.76% and transportation
amounts reduction was 25.39%

According to the analysis of different purpose, the average daily expenditures
of the inbound visitors with business purpose were US$215.92 per person which
was higher than the inbound visitors with international conference or exhibition
purpose (US$201.88 per person) and sightseeing purpose (US$185.44 per person).
As for shopping, the inbound visitors with sightseeing purpose was US$58.59 per
person which was higher than the inbound visitors with all other purposes.

Compared with last year, the average daily expenditures of each person of the
inbound group visitors with four main purposes (sightseeing, business,
international conference or exhibition, and visiting friends or relatives) have
decreased.

According to the analysis of different markets, the average daily expenditures
per visitor from Japan and Korea were the highest two (US$214.05 and $194.58
respectively). In addition, the shopping amounts of the inbound visitors were as
follows: Mainland China (US$83.08), Korea (US$46.29), New Southbound 18
countries (US$42.43), and Japan (US$40.68).

Regarding the Japan market, due to its reduction in the rate of hotel
accommodation and tour fees for sightseeing groups, the annual reduction in the

average daily expenditures per visitor visiting Taiwan was 11.34%.

Regarding the Mainland China market, due to the operations of tourism law
and decree, the annual reduction in the average daily expenditures per visitor
visiting Taiwan was 7.08%.

Regarding the Korea market, the annual growth in the average daily
expenditures per visitor visiting Taiwan was 3.47%.
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Table 14 The Average daily expenditures per visitor in 2017-according to main purpose

Unit: USD
Meals .
Main Purpose Total HB?ItIG; : ele()ticéilng tr!a_r?s_cpac:r- Enﬁ;ﬁin- Mr:i)%ﬂla Shopping
meals tation eXpenses

Amount of money | 179.45 67.47 34.04 18.07 5.58 3.48 50.81

All Percentage 100.00% 37.60% 18.97% 10.07% 3.11% 1.94% 28.31%

Purposes | Amount of growth -13.32 -3.41 2.09 -6.15 0.35 1.23 -7.43

Growth rate -6.91% -4.81% 6.54% -25.39% 6.69% 54.67% -12.76%

Amount of money 185.44 65.53 33.57 18.08 6.13 3.54 58.59

) ] Percentage 100.00% 35.34% 18.10% 9.75% 3.31% 1.91% 31.59%
Sightseeing

Amount of growth -12.21 -1.16 211 -7.91 0.58 1.72 -7.55

Growth rate -6.18%  -1.74% 6.71% -30.43% 10.45% 94.51% -11.42%

Amount of money |  215.92 119.97 40.31 24.23 4.17 2.45 24.79

BUsiness Percentage 100.00% 55.56% 18.67% 11.22% 1.93% 1.14% 11.48%

Amount of growth -4.29 -6.70 4.70 1.82 0.64 0.40 -5.15

Growth rate -1.95%  -529% 13.20% 8.12% 18.13% 19.51% -17.20%

Int’l Amount of money |  201.88 91.41 36.64 17.46 3.21 6.80  46.36

conference Percentage 100.00% 45.28%  18.15% 8.65% 1.59% 3.37% 22.96%

or Amount of growth -10.89 -10.15 2.56 -10.41 -6.97 2.76 11.32

exhibition Growth rate -5.12%  -9.99% 751% -37.35% -68.47% 68.32% 32.31%

o Amount of money |  108.09 27.42 29.33 11.89 3.73 3.69 32.03

;::Z::jr;gor Percentage 100.00% 25.37% 27.14% 11.00% 3.45% 3.41% 29.63%

elafives Amount of growth -15.70 -7.87 -1.17 -0.15 -0.64 -0.65 -5.22

Growth rate -12.68% -22.30%  -3.84% -1.25% -14.65% -14.98% -14.01%

Amount of money 87.13 33.27 18.15 10.49 3.83 7.40 13.99

] Percentage 100.00% 38.18% 20.83% 12.04% 4.40% 8.49% 16.06%

Studies Amount of growth -14.61 -1.53 3.47 -0.57 0.74 -15.54 -1.18

Growth rate -14.36%  -4.40% 23.64%  -5.15% 23.95% -67.74% -7.78%

Amount of money |  526.94 67.20 40.00 11.76 212 22814 177.72

Medical Percentage 100.00% 12.75% 7.59% 2.23% 0.40% 43.30% 33.73%

Treatment | Amount of growth -13.35 -10.82 -2.09 -7.89 142 -10452 110.55

Growth rate -247% -13.87%  -497% -40.15% 202.86% -31.42% 164.58%

Note: 1. There are only 36 visitors with studies purpose, the figures listed as reference. The Miscellaneous
expense includes medical tuition fee.
2. There are only 25 visitors with medical treatment purpose, the figures listed as reference. The

Miscellaneous expense includes medical treatment fee.
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Table 15 The average daily expenditures per visitor in 2017-according to main market

| Unit: USD
Meals .
Main Market Total E'?It Iesl excr:]loutgilng tr:a_r?s_(;)a(;r- Enrtﬁ;ﬁin' Mr:fa%eulla Shopping
meals ation expenses
Amount of money 179.45 67.47 34.04 18.07 5.58 3.48 50.81
Al Percentage 100.00% 37.60% 18.97% 10.07% 3.11% 1.94% 28.31%
Amount of growth -13.32 -3.41 2.09 -6.15 0.35 1.23 -7.43
Growth rate -6.91% -4.81% 6.54% -25.39% 6.69% 54.67% -12.76%
Amount of money 214.05 101.85 37.68 18.69 10.08 5.07 40.68
Percentage 100.00% 47.58% 17.60% 8.73% 4.71% 2.371% 19.01%
Japan Amount of growth -27.37 -6.88 -4.31 -14.75 -0.81 1.88 -2.50
Growth rate -11.34%  -6.33% -10.26% -44.11% -7.44% 58.93% -5.79%
Amount of money 184.38 49.69 27.73 16.32 4,75 2.81 83.08
Mainland Percentage 100.00% 26.95%  15.04% 8.85% 2.58% 1.52% 45.06%
China Amount of growth|  -14.05 4.19 251  -875 0.23 099 -13.22
Growth rate -7.08% 9.21% 9.95% -34.90% 5.09% 54.40% -13.73%
Amount of money 183.92 63.93 41.55 19.64 4,70 2.80 51.30
Hong Kong Percentage 100.00% 34.76% 22.59% 10.68% 2.56% 1.52% 27.89%
IMacao Amount of growth 0.94 -7.37 5.88 -0.37 0.40 0.19 2.21
Growth rate 0.51% -10.34% 16.48% -1.85% 9.30% 7.28%  4.50%
Amount of money 194.58 77.10 41.19 18.44 7.05 451 46.29
Korea Percentage 100.00% 39.62% 21.17% 9.48% 3.62% 2.32% 23.79%
Amount of growth 6.52 -3.83 3.48 -4.92 4,37 2.84 4.58
Growth rate 3.47%  -4.73% 9.23% -21.06% 163.06% 170.06% 10.98%
New Amount of money 152.25 55.36 29.64 17.63 3.89 3.30 42.43
Southbound
18 Countries| Percentage 100.00% 36.36% 19.47% 11.58% 2.55% 2.16% 27.87%
Amount of money 155.67 75.53 35.51 17.84 3.77 5.27 17.75
USA Percentage 100.00% 48.52% 22.81% 11.46% 2.42% 3.39% 11.40%
Amount of growth 6.64 3.88 8.16 2.05 -1.06 -1.30 -5.09
Growth rate 4.46% 542% 29.84% 12.98% -21.95% -19.79% -22.29%
Amount of money 137.19 75.07 27.37 19.04 2.88 1.74 11.09
Europe Percentage 100.00% 54.72% 19.95% 13.88% 2.10% 1.27% 8.08%
Amount of growth 5.12 4.33 2.35 2.70 -0.35 -1.38 -2.53
Growth rate 3.88% 6.12% 9.39% 16.52% -10.84% -44.23% -18.58%

Note: "New Southbound 18 countries” was classified from 2017, which include ASEAN 10 countries
(Malaysia, Singapore, Indonesia, Philippines, Thailand, Vietnam, Myanmar, Brunei, Cambodia and
Laos), South Asian 6 countries (India, Sri Lanka, Bhutan, Nepal, Bangladesh, and Pakistan),
Australia and New Zealand.
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B. The average amount of daily expenditure in Taiwan of each person of the
inbound group visitors was US$218.79, with annual decrease 4.74%.

In 2017, in comparison with Mainland China, Japan and all inbound group
visitors with sightseeing as their purpose, the average daily expenditures in Taiwan
of each person from Japan was US$258.99, higher than that of Korean group
visitors, which was US$257.96, and higher than that of New Southbound 18
countries group visitors, which was US$204.91.

As for shopping, the average daily shopping expenditure of each person of
the inbound group visitors with sightseeing purpose was US$121.33 by Mainland
China group visitors, higher than that of Korean group visitors, which was
US$78.62, and higher than that of New Southbound 18 countries group visitors,
which was US$77.11.

Detailed shopping expenditure analysis showed that the inbound group
visitors with sightseeing as their purpose from Japan mainly purchased local
special products (50.19%), tea (14.38%), clothes or accessories (9.25%). The
inbound group visitors with sightseeing as their purpose from Mainland China
mainly purchased jewelry or jade (33.13%), local special products (25.51%), and
cosmetics or perfume (14.91%).

Compared with last year, the annual decrease in the average daily expenditure
of each person of the inbound group visitors with sightseeing purpose from Japan
was 14.24%. On the shopping details, the amount of local transportation decreased
most, representing 67.55%. The proportion spent on hotel bills most obviously
rose to 47.02%.

In 2017, the average amount of daily expenditure in Taiwan of each person of
the inbound group visitors with sightseeing purpose from Mainland China was
US$188.75, which decreased by 9.30% over 2016. All amounts of the average
daily expenditures of shopping details of each person dropped. The amount of
shopping expenditure decreased most by 10.89%. The average amount of daily
expenditure in Taiwan of each person of the inbound group visitors with
sightseeing purpose from Korea was US$257.96, which increased by 0.84% over
2016. The amount of hotel bills increased most by 81.80%.
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Table 16 The average daily expenditures of each person of the inbound group visitors
in 2017 - according to main market

| Unit: USD
Meals .

Main Market Total g?ﬁi : extr:]loutcéllng tr:a_r%cpacl)r- Enrtﬁer;]e;in- Mrzz((:)ﬂla Shopping

meals ation expenses

Amount of money 218.79 56.51 30.01 17.18 8.71 8.38 98.00

All Percentage 100.00% 25.83% 13.72% 7.85% 3.98% 3.83% 44.79%

\g,:’;)#grs Amount of growth -10.89 26.34 4.61 -24.22 -0.11 6.18 -23.69

Growth rate -4.74% 87.31% 18.15% -58.50% -1.25% 280.91% -19.47%

Amount of money 258.99 85.46 44.67 26.42 15.54 12.82 74.08

Japan Percentage 100.00% 33.00% 17.25% 10.20% 6.00% 4.95% 28.60%

\g,lir;?grs Amount of growth -43.05 27.33 -6.04 -55.00 -7.01 7.02 -9.35

Growth rate -14.25%  47.02% -11.91% -67.55% -31.09% 121.03% -11.21%

] Amount of money 188.75 31.42 17.39 9.49 451 461 12133

gﬂyzlr?alland Percentage 100.00%  16.65% 9.21% 5.03% 2.39% 2.44% 64.28%

3:;&:33 Amount of growth -19.35 10.82 0.78 -18.35 -1.00 3.23 -14.83

Growth rate -9.30% 52.52% 470% -65.91% -18.15% 234.06% -10.89%

Amount of money 257.96 87.10 40.79 25.50 13.01 12.94 78.62

Korea Percentage 100.00% 33.76% 15.81% 9.89% 5.04% 5.02% 30.48%

\g,:’;)#grs Amount of growth 2.16 39.19 6.90 -38.50 0.13 9.66 -15.23

Growth rate 0.84% 81.80% 20.36% -60.16% 1.01% 294.51% -16.23%

glgl\ft/hbound Amount of money 204.91 59.33 33.11 18.02 8.64 8.70 77.11

18 Countries
\g/irgililgrs Percentage 100.00% 28.95% 16.16% 8.79% 4.22% 4.25% 37.63%

Note: The group visitors mean the inbound visitors who chose to make their trip as a " group

arranged through a travel agency (joined a tour group)."”
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Table 17 The average daily expenditures of shopping details of each person of the
inbound group visitors in 2017 - according to main market

Unit: USD
All Japan Mainland China
. . group visitors group visitors group visitors
Shopping Details Amount of Amount of Amount of
Percentage Percentage Percentage
money money money

Total 98.00 100.00% 74.08 100.00% 121.33 100.00%
Clothes or accessories 7.99 8.15% 6.10 8.23% 8.26 6.81%
Jewelry or jade 22.24  22.69% 6.85 9.25% 40.20 33.13%
Souvenirs or handicraft
products 7.05 7.20% 5.05 6.82% 5.84 4.81%
Cosmetics or perfumes 11.06 11.29% 2.18 2.94% 18.09 14.91%
Local special
products 34.37 35.07% 37.18 50.19% 30.95 25.51%
Tobacco or alcohol 3.52 3.59% 1.42 1.92% 4.31 3.55%
Chinese herbal medicine
or health food 3.08 3.14% 1.39 1.87% 4.64 3.83%
3C or electronic
appliances 0.30 0.31% 0.56 0.76% 0.51 0.42%
Tea 6.79 6.93% 10.65 14.38% 5.96 4.91%
Others 1.60 1.63% 2.70 3.64% 2.57 2.12%

Table 17 The average daily expenditures of shopping details of each person of the
inbound group visitors in 2017 - according to main market (continued.)

Unit: USD
New Southbound
rou A::ilsitors rouKO\:iesa:tors 18 Countries
Shopping Details group group group visitors
Amount of Amount of Amount of
Percentage Percentage Percentage
money money money

Total 98.00 100.00% 78.62 100.00% 77.11 100.00%
Clothes or accessories 7.99 8.15% 6.70 8.53% 11.60 15.04%
Jewelry or jade 22.24  22.69% 9.03 11.48% 3.47 4.50%
Souvenirs or handicraft
products 7.05 7.20% 13.47 17.13% 6.82 8.84%
Cosmetics or perfumes 11.06 11.29% 5.84 7.43% 8.82 11.44%
Local special
products 34.37 35.07% 3256 41.41% 26.83 34.79%
Tobacco or alcohol 3.52 3.59% 6.92 8.81% 1.43 1.85%
Chinese herbal medicine
or health food 3.08 3.14% 1.87 2.38% 3.31 4.30%
3C or electronic
appliances 0.30 0.31% 0.14 0.18% 0.13 0.17%
Tea 6.79 6.93% 1.12 1.42% 3.33 4.32%
Others 1.60 1.63% 0.97 1.23% 11.37 14.75%
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C. The average amount of daily expenditure in Taiwan of each person of the
inbound non-group visitors was US$170.39, with annual decrease of 6.06%.

The average amount of daily expenditure in Taiwan of each person of the
inbound non-group visitors was US$170.39, with annual decrease of 6.06%.

In 2017, in comparison of four main markets inbound non-group visitors
show that the average daily expenditures in Taiwan of each person from Japan
(US$196.83) were higher than that of non-group visitors from Mainland China
(US$182.90), Korean non-group visitors (US$172.13), and non-group visitors
from New Southbound 18 countries (US$ 145.88).

Detailed shopping expenditure analysis showed that the inbound non-group
visitors from Japan mainly purchased local special products (59.09%), tea
(14.79%), clothes or accessories (9.96%), and the inbound non-group visitors from
Mainland China mainly purchased local special products (26.01%), cosmetics and
perfumes (19.89%), and clothes or accessories (18.72%). The inbound non-group
visitors from Korea mainly purchased local special products (54.92%), souvenirs
or handicraft products (19.22%), and clothes or accessories (7.88%). The inbound
non-group visitors from New Southbound 18 countries mainly purchased local
special products (35.03%), clothes or accessories (26.38%), and cosmetics and
perfumes (14.25%).

Compared with last year, the annual decrease in the average daily expenditure
of each person of the inbound non-group visitors from Japan was 10.48%. The
details of the proportions of consumption showed that the amount of hotel bills
decreased most, representing 15.15% of the total. The annual decrease in the
average daily expenditure of each person of the inbound non-group visitors from
Mainland China was 3.16%. The details of the proportions of consumption showed
that the amount of hotel bills also decreased most, representing 15.48% of the total
while the amount of shopping increased the most, representing 10.98% of the total.
The annual decrease in the average daily expenditure of each person of the
inbound non-group visitors from Korea was 3.56%. The details of the proportions
of consumption showed that the amount of hotel bills decreased the most,
representing 14.69% of the total and the amount of entertainment increased the
most, representing 269.34% of the total.
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Table 18 The average daily expenditures of each person of the inbound non-group
visitors in 2017 - according to main market

| Unit: USD
Meals .

Main Market Total lg?rﬁs ! ex?]lol{[glng trJI;a_r%Cpacl)r- En;sg;atin- Mr:Se%ﬂla Shopping

meals ation expenses

Amount of money 170.39 70.08 34.83 18.18 4.89 2.59 39.82

All Percentage 100.00% 41.13% 20.44% 10.67% 2.87% 1.52% 23.37%

Visiors T |amountof growtn| 1099 -13.46 138 -0.43 084 009 077

Growth rate -6.06% -16.11% 413% -231% 20.74% -3.36% 1.97%

Amount of money 196.83 108.00 34.70 15.57 7.97 2.18 28.41

Japan Percentage 100.00% 54.87% 17.63% 7.91% 4.05% 1.11% 14.43%

3?5”,t3{§ " lamountofgowh|  -23.05  -1929  -330  -0.56 142  -004 -1.28

Growth rate -10.48% -15.15% -8.68% -3.47% 21.68% -1.80% -4.31%

] Amount of money 182.90 59.44 32.88 19.88 5.40 2.71 62.59

gﬂyzlr:];and Percentage 100.00% 32.50% 17.98% 10.87% 2.95% 1.48% 34.22%

\r;?sri]';grr:up Amount of growth -5.97 -10.89 -0.19 -1.71 1.64 -1.01 6.19

Growth rate -3.16% -15.48% -0.57% -7.92% 43.62% -27.15% 10.98%

Amount of money 172.13 73.03 41.40 15.83 5.06 151 35.30

Korea Percentage 100.00% 42.43% 24.05% 9.20% 2.94% 0.88% 20.51%

Vistors T |Amowntofgrowtn|  -6.36 1258 341 -175 369  -011  0.98

Growth rate -3.56% -14.69% 8.98% -9.95% 269.34% -6.79% 2.86%

glc?l\ft/hbound Amount of money 145.88 54.60 29.06 17.48 3.30 3.12 38.32

18 Countries
C%?{(?:;)Up Percentage 100.00% 37.43% 19.92% 11.98% 2.26% 2.14% 26.27%

Note: The non-group visitors mean all the inbound visitors except the group visitors.
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Table 19 The average daily expenditures of shopping details of each person of the
inbound non-group visitors in 2017 - according to main market

Unit: USD
All Japan Mainland China
. . non-group visitors non-group visitors non-group visitors
Shopping Details Amount of Amount of Amount of
Percentage Percentage Percentage
money money money

Total 39.82 100.00% 28.41 100.00% 62.59 100.00%
Clothes or accessories 7.50 18.84% 2.83 9.96% 1172 18.72%
Jewelry or jade 2.20 5.52% 0.44 1.56% 10.10  16.13%
Sf;‘(;’lf&'srs or handicraft 309 7.77% 089  3.13% 327 5.22%
Cosmetics or perfumes 5.89 14.80% 0.87 3.06% 1245 19.89%
'F;%‘é%'cffec'a' 1588 39.88%| 1679 50.09% 1628 26.01%
Tobacco or alcohol 0.77 1.94% 0.56 1.97% 1.29 2.07%
grhr']gzslfhhf%rgj' medicine 044  1.11% 055  1.92% 070 1.12%
Z’Epﬁ;ﬁlci‘;”o”'c 0.78  1.95% 022  0.78% 165  2.64%
Tea 1.88 4.71% 420 14.79% 2.26 3.61%
Others 1.39 3.48%) 1.06 3.74% 2.87 4.59%

Table 19 The average daily expenditures of shopping details of each person of the
inbound group visitors in 2017 - according to main market (continued.)

Unit: USD

Shopping Details

All
non-group visitors

Korea
non-group visitors

New Southbound
18 Countries
non-group visitors

Amount of Amount of Amount of
Percentage Percentage Percentage
money money money

Total 39.82 100.00% 35.30 100.00% 38.32 100.00%
Clothes or accessories 7.50 18.84% 2.78 7.88% 10.11 26.38%
Jewelry or jade 2.20 5.52% 0.87 2.47% 1.03 2.69%
ng‘(;’lf&'srs or handicraft 300  7.77% 6.79 19.22% 357  9.31%
Cosmetics or perfumes 5.89 14.80% 1.98 5.62% 546 14.25%
'F;%‘é%'cffec'a' 1588 39.88%|  19.39 54.929% 1342 35.03%
Tobacco or alcohol 0.77 1.94% 1.24 3.52% 0.49 1.29%
grhr'{;zslfhhf%rgj' medicine 044  1.11% 028  0.78% 026  0.67%
Z’Epﬁ;ﬁlci‘;”o”'c 078  1.95% 022  0.61% 176 4.60%
Tea 1.88 4.71% 1.08 3.07% 1.25 3.26%
Others 1.39 3.48% 0.67 1.91% 0.97 2.52%
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D. A total of 22.70% of the inbound visitors had used the tax refund service. A
total of 95% of the inbound visitors who had used the tax refund service

thought the procedures to get a tax refund were convenient.

A total of 22.70% of the inbound visitors had used the tax refund service. A
total of 95.49% of the inbound visitors who had used the tax refund service

thought the procedures were convenient.

More than 27.50% of the inbound visitors with sightseeing as their purpose
applied for tax refunds. A total of 95.53% of the inbound visitors with sightseeing

purpose thought tax refund services were convenient.

Table 20 The tax refund conditions for the inbound visitors in 2017
—according to their main purpose

Unit: %
Main Purpose Applied for tax refund Thovlé%?; Eiisgz?sg:' res

All Purposes 22.70 95.49
Sightseeing 27.50 95.53
Business 6.80 93.22
International conference or exhibition 14.12 100.00
Visiting friends or relatives 12.15 94.55
Studies 5.56 100.00
Medical treatment 24.00 100.00
Others 16.22 100.00

Note: The sample sizes of four purposes - "international conference or exhibition ", "studies”, "medical
treatment™ and "others" are less than 30, the figures listed as reference.
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V. Analysis of the Inbound Visitors’ Satisfaction

A. A total of 98% of the inbound visitors were satisfied with their overall

experience in Taiwan.

The inbound visitors tended to be satisfied with the items of “tourism
convenience”, “environment internationalization” and “environmental safety”. As
for those items involved with the previous three categories, “friendliness of
Taiwan people”, “safety of social environments”, “safety of accommodation
facilities”, and “convenience of international transportation to Taiwan (Ease of

obtaining tickets, flight times, etc.)” earned the highest satisfaction score.

According to the analysis of different markets, inbound visitors have high
overall satisfaction during their trip to Taiwan in 2017.

Table 21 The overall satisfaction of the inbound visitors during this trip to Taiwan in 2017

Item Mean ‘Standard Deviation
International transportation to Taiwan 456 0.60
(Ease of obtaining tickets, flight times, etc.) ' '
Local transportation 451 0.64
Access to tourist information 4.43 0.72
_ Efficiency of applying for a visa 4.42 0.82
Convenience Communication facilities
. 4.41 0.77
(Int’l public telephone, Internet)
Customs procedures 4.34 0.86
Immigration procedures 4.28 0.93
iTaiwan Free Wi-Fi 3.97 1.07
Friendliness of Taiwan people 4.64 0.56
i Clearness of road signs and public
Environment o J P 4.35 0.79
Internationalization | facilities signs
Access to services in language 4.34 0.86
Safety of social environments 4.61 0.55
Safety of accommodation facilities 4.61 0.55
Safety Safety of recreational facilities 4.53 0.57
Good public environmental hygiene 4.36 0.79
Good food hygiene 4.34 0.78
Total Overall satisfaction 4.55 0.55

Note: Likert 5 point scale: 1=very poor, 2=poor, 3=fair, 4=good, 5=excellent.
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B. Atotal of 98% of the inbound visitors were willing to revisit Taiwan, the likely
purpose of their next trip would be sightseeing. A total of 99% of the inbound
visitors will recommend relatives and friends to visit Taiwan.

A total of 98% of the inbound visitors said they were willing to come back to
Taiwan. The purpose of their next trip would be sightseeing (79.29%), business
(9.73%), and visit relatives/friends (9.54%). A total of 99% of the inbound visitors
will recommend relatives and friends to visit Taiwan.

Table 22 The main purpose for the inbound visitors to revisit Taiwan in 2017

Unit: %
The main Visit International Medical
purpose to Total |Sightseeing | Business | relatives/ | conference/ | Studies Treatment
revisit Taiwan friends exhibition
Percentage 100.00 79.29 9.73 9.54 0.61 0.37 0.18

Table 23  The willingness of the inbound visitors to recommend friends or relatives to
visit Taiwan in 2017

Unit: %
Will you recommend friends or relatives to visit Taiwan Total Yes No
Percentage 100.00 99.29 0.71
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C. The “friendliness of people”, “gourmet food or delicious snacks” and
“scenery” were the most competitive advantages of Taiwan.

Besides Taiwan, the favorite Asian countries/area that the inbound visitors
had ever been to (with sightseeing purpose) for the past three years were Japan,
Thailand, and Hong Kong/Macao.

Compared with other Asian countries/area, Taiwan was concluded by the
inbound visitors that friendliness of people (40 persons per hundred), gourmet
food or delicious snacks (32 persons per hundred) and scenery (15 persons per

hundred) were its superior items.

Table 24 The favorite Asian countries/area the inbound visitors had ever been to
in 2017 (except Taiwan)

Unit: %
Percentage Percentage
Ranking Country/area favoring the | Ranking Country/area favoring the
country/area country/area
1 Japan 40.27 6 Mainland China 4.54
2 Thailand 18.22 7 Malaysia 3.71
3 Hong Kong/Macao 10.11 8 Indonesia 2.22
4 Singapore 9.87 9 Philippine 2.05
5 Korea 9.01

Table 25 Ranking of Taiwan’s superior characteristics as thought of by the inbound

visitors in 2017 (compared with their favorite Asian countries/area)
Unit: persons per hundred

Ranking Item Relative Ranking Iltem Relative
persons persons
1 Friendliness of people 39.61 9 Geographical convenience 3.52

o | Gourmet food or 31.94 | 10 | Weather 3.00
delicious snacks

3 Scenery 15.36 11 Night life 2.08

g | Safety of social 709 | 12 | Democracy 0.44
environment

5 Customs and culture 6.54 13 Recreational facilities 0.39

6 Shopping 6.47 14 Festival activities 0.29

7 Fruits 4.42 15 Health care 0.27

8 Historical relics 4.25 16 Flowers 0.12

Note: Visitors interviewed were allowed to choose more than one item in this question.
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Table 26 The comparison between Taiwan and the inbound visitor’s favorite Asian
country/area in 2017

Favorite Country/Area

Reason

Superior item in Taiwan

Japan

Thailand

Hong Kong/Macao

Korea

Singapore

Mainland China

Malaysia

Indonesia

Philippine

Shopping, Gourmet food or
delicious snacks, Scenery

Scenery, Gourmet food or
delicious snacks, Shopping

Gourmet food or delicious
snacks, Shopping, Scenery

Shopping, Gourmet food or
delicious snacks, Scenery

Scenery, Safety of social
environment, Gourmet food or
delicious snacks

Scenery, Historical relics

Scenery, Gourmet food or
delicious snacks

Scenery

Scenery, Friendliness of people

Friendliness of people, Gourmet food
or delicious snhacks

Friendliness of people, Gourmet food
or delicious snacks

Friendliness of people, Scenery,
Gourmet food or delicious snacks

Friendliness of people, Gourmet food
or delicious snacks, Scenery

Friendliness of people, Gourmet food
or delicious snacks, Scenery

Friendliness of people, Gourmet food
or delicious snacks,
Safety of social environment

Friendliness of people, Gourmet food
or delicious snacks

Gourmet food or delicious snacks,
Friendliness of people,

Gourmet food or delicious snacks,
Friendliness of people
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D. Taiwan’s “scenery”, “gourmet food”, “local friendliness and hospitality””, and
“night markets sightseeing” were the most impressive parts of Taiwan for
inbound visitors.

The most impressive parts of Taiwan according to inbound visitors were
Taiwan’s scenery (59 persons per hundred) gourmet food (55 persons per
hundred), local friendliness and hospitality (43 persons per hundred), and night
markets sightseeing (37 persons per hundred).

Table 27 Ranking of the deepest impression of Taiwan as thought of

by inbound visitors in 2017
Unit: persons per hundred

Ranking Item Relative Ranking Item Relative
persons persons
1 Tourist spots 58.77 10 Temple 7.16
2 Gourmet food 54.99 11 Night life 5.36
Local friendliness and .
3 hospitality 43.42 12 Hot springs 481
4 N'ght m_arkets 36.97 13 Aboriginal culture 2.28
sightseeing
5 Coastal view 26.52 14 24 hour book stores 2.17
6 Historical relics 12.34 15 Cycling fun 1.84
7 | Fruits 1001 | 16 | Cosmeticand 1.76
medical treatments
8 Famous local products 8.57 17 The apcommodatlon 0.94
experience
9 Convenience stores 8.48 18 Festival activities 0.37

Note: Visitors interviewed were allowed to choose more than one item in this question

E. The choice of accommodation for the inbound visitors in Taiwan was
“General hotels”. Their overall satisfaction of their accommodation is 87%o,
trending towards “Good” and “Excellent”.

The main accommodation for the inbound visitors was a hotel (79 persons per
hundred). The choice of accommodation for the inbound visitors in Taiwan was
“General hotels” (73.28%), “International tourist hotels” (20.42%) and “General
tourist hotel” (6.29%). The rating of the hotel tends to be “Good and Excellent”
(87.08%). The rating of the guest houses (or B&B) tends to be “Good and
Excellent” (90.49%).
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F. For group tours arranged through a travel agency, the number of shopping trips
arranged by local travel agencies was mostly 3-4 times per tour. 58% of their
comments on commodity prices were “good price”.

Of the total of 38.97% of the inbound visitors who chose to make their trip as
a “group tour arranged through a travel agency”, the number of shopping trips
arranged by their local travel agency was 3-4 times per tour, while 24.63% were
1-2 times per tour. And 57.90% of their comments on commodity prices were
“good price”, while 28.55% were "high price".

G. A total of 95% of the inbound group visitors were satisfied with their overall

impressions of the travel agencies and the services of the tour guides.

The inbound visitors trend toward satisfied with travel agencies and the
services of the tour guides, whose ranking of satisfaction from high to low was:
“Professionalism of the tour guides”, “The tour guide’s ability to handle
emergencies”, “The tour guides’ integral service performances”, “Transportation
(including driver services)”, “Accommodation”, “Itinerary”, and “Meals.”

H. Over 89% of the inbound visitors were satisfied with the means of public
transportation in Taiwan

The inbound visitors trend toward satisfied with the means of public
transportation in Taiwan (all above 89%), the highest rankings of satisfaction are
Sightseeing tour bus (99.04%), Public bicycles (96.61%), MRT (96.48%), and
Coach (96.37%).

V1. Analysis of Basic Information of the Inbound Visitors

A. The occupation of the inbound visitors was mainly professionals.

The main occupation of the inbound visitors was professionals (33.40%),
legislators, senior officials and managers (13.16%), and service and sales workers
(10.89%).

B. The education level of most inbound visitors was college or university level
and their annual income was mainly “No fixed income”, “between
US$15,000 and US$29,999”, and “between US$40,000~US$69,999.”
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The highest category of education on the survey of the inbound visitors was
“College or university.” Most inbound visitors (65.60%) were in this category. The
average annual income of the inbound visitors was US$ 33,744.35. Those inbound
visitors with “no fixed income”, annual income “between US$15,000 and
US$29,999”, and “between US$40,000 and US$69,999” were the three major
categories which made up 29.62%, 16.27% and 13.91% of those inbound visitors,
respectively.

VI1I. Analysis Findings

A. The number of tourists visiting Taiwan reached a record high being up to 10.74
million in 2017; the increased tourists came from all of the world except Mainland
China. Among them, the number of tourists from Vietnam had the highest growth
rate, followed by the Philippines, Thailand, etc. The total annual amount of visitor
expenditures in tourism reached to $12.3 billion in 2017, the fifth highest in history.
It fell slightly compared with 2016. Japanese tourists had the highest average daily
consumption per capita, while the tourists from Mainland China purchased the
most in 2017.

B. The number of tourists coming to Taiwan has been rising year by year, reaching
new record high. The internet penetration rate was still the highest in 2017. The
word-of-mouth recommendations from friends or relatives and the internet had
the highest influence on tourists' decision-making. The tourist satisfaction survey
of the Taiwan market for inbound visitors shows that the satisfaction rate are all
higher than 95%o in 2017.

C. The number of inbound visitors has been increasing continuously, with tourist
satisfaction higher than 89% on public transportation in 2017. The tourists were
impressed by Taiwan's tourist spots, gourmet food, local friendliness and
hospitality, night markets sightseeing and coastal view.

D. The number of female tourists visiting Taiwan continues to exceed that of male
tourists in 2017, with the ratio of female tourists to male tourists from China was
the highest. However, the average daily consumption per capita of male tourists
was still higher than that of female tourists even if a female tourist preferred to go

shopping and visit night markets. Regarding the rate of browsing advertisements
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or tourism reports of the inbound visitors before travelling to Taiwan, female
tourists had a higher rate than male tourists. There are also more first-time female
visitors than male visitors in the past three years.

E. With the increase of the annual income of inbound visitors, the average daily
consumption per capita is growing. Tourists over 30 years old still belonged to the

higher consumption group.

F. Due to the decline of the number of inbound visitors staying in international tourist
hotels and the reduction of group fees for Japanese tourists, the average daily
consumption per capita of Japanese tourists has shrunk. Among them, the
transportation costs in Taiwan decreased most, followed by the expenditure on
hotels.

G. In the past three years, the number of Chinese revisiting tourists has grown year
by year. Group tourists preferred to shop and liked to spend on jewelries and jade
articles the most, just as before, while non-group tourists spent more on hotels.
Non-group visitors (independent visitors), having read tourism advertisements or
reports about Taiwan through the internet, usually had much more impressive on
Taiwanese dishes, delicious foods or special snacks than that of group tourists.

H. The number of inbound visitors from South Korea reached a record high, up to
1.05 million in 2017, and the average daily consumption per capita increased.
Among them, the expenditure on hotels for group tourists increased the most,
while the dining fees outside of hotels for non-group tourists had increased the

most.

I. As a result of adopting visa-exempt entry policies and effective tourism marketing
strategy by the government of Taiwan to the New Southbound 18 countries
involved in New Southbound Policy, the number of visitors from these countries to
Taiwan has grown substantially. The daily consumption per capita of the New
Southbound 18 countries visitors was equivalent to American tourists. Among
them, the shopping expenses of the New Southbound 18 countries visitors
exceeded those of Japanese visitors. The expenditure on hotels, dining fees outside
of the hotels and the transportation costs spent in Taiwan by the visitors of the

New Southbound 18 countries was more than visitors from Mainland China.
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2017 Annual Survey of Visitors Expenditure and Trends in Taiwan

Dear Sir or Madam,

In order to improve the quality of our tourism facilities and services, Taiwan’s Tourism
Bureau is conducting this survey to obtain a comprehensive understanding of your
consumption behavior during your stay in Taiwan. To help us better understand your needs,
the Tourism Bureau would appreciate your time in filling out this survey.

Tourism Bureau

PR R 1 2 A

A. General Information

Al. When did you arrive in Taiwan on this trip? Date : / /
yy mm dd

A2. How many times have you been to Taiwan in the past three years (including this time)?

A3. How many days did you spend planning for this trip before you left for Taiwan? days

B. Plan for Your Trip

B1.1. Have you ever obtained pre-travel information about Taiwan from official government tourism
promotion campaigns or travel reports? [ ](1)Yes (Please go to 2.) [ I(2)No (Please go to B2.1)

B1.2. How would you rate the source of information’s influence on your decision to visit Taiwan?
(5=very strong, 4=strong, 3=moderate, 2=slight, 1=very slight)
5 4
(1)Newspapers, magazines, books............. []
(2)Underground(subway), advertisement
boxes, advertisement on buses.............
B)TV,radio.......cccovveiiiiiiii e,
(4)International travel exhibitions.............
(5)Outdoor advertisements or billboards......
(6) Tourism leaflets of travel agencies.........
(7)Word-of-mouth recommendations from
friends or relatives..............c..cooeevvnninn
B)Internet.......c.cooviii
(8.1)Reference websites :

Never Seen

L]

00 ooood
o0 oooooog o
00 ODoodd O
OO0 Ooodd ods
OO0 oOoodd de
00 ooood

[_](1)Public web portals (ex.: yahoo, google, baidu, sina, etc.)

[_](2)Social networking service (ex: facebook, twitter, weibo, etc.)

[ ](3)Official websites of tourism-related organizations (ex.: Taiwan Tourism Bureau,
travel agencies, hotels, amusement parks, etc.)

[_](4)Forums of blogs or bbs.

[ 1(5)Others
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B2.1. Where do you plan to get travel information after your arrival in Taiwan? (Check all that apply)

[_I(2)Airport Arrival Hall [1(2)Ground Transportation Center [1(3)Travel Agency
[_I(4)Visitor Information Center [ _](5)Hotel [_](6)Convenient Store [_I(7)Restaurant
[1(8)Website [1(9) APP [1(10)Others

B2.2. What kind of tourism information do you hope to get after arriving in Taiwan? (Check all that apply)
[_1(1)Service items and travel programs of travel agencies

[_I(2)Public transport information (railway, highway, MRT) [_I(3)Car rental information
[_1(4)Travel or road maps [_](5)Restaurant information [_1(6)Accommodation information
[_I(7)Theme traveling suggestion [_1(8)Scenic spots introduction

[_](9)Festivals introduction [1(10)Others

B3. What are the purposes of taking this trip to Taiwan?
(Indicate by marking “A” for the main purpose and “B” for the secondary purpose. )
[ ](1)Sightseeing [ ](2)Business [_(3)International Conference or Exhibition

[](4)Visiting friends or relatives [_|(5)Studies [_|(6)Medical Treatment
[ 1(7)Others (Please specify)
(If your answer is “(1)”, please go to B4. Otherwise, please go to section C.)

B4. What attracted you to come to Taiwan for sightseeing this time? (Check all that apply)
[ 1(1)Scenery [ ](2)Shopping [ ](3)Gourmet food or delicious snacks [ ](4)Fruits [ ](5)Flowers
[_1(6)Geographical convenience [ (7)Weather [ _|(8)Historical relics [_1(9)Night life
[_1(10)Festival activities
[_(11)Recreational facilities(e.g. amusement parks, golf courses, resort villages) [1(12)Health care
[ ](13)Taiwan’s customs and culture [ ](14)Friendliness of the people [ ](15)Safe social environment
[ _l(16)Democracy [ ](17)Company excursion [ 1(18)Others(please specify)

C. Expenditure Behavior

C1. How did you arrange this trip to Taiwan?

[ ](1) Group tour arranged through a travel agency. (Joined a tour group)

[ 1(2) Individual tour arranged through a travel agency. (Examples: exchange program, school
holiday trip, incentive travel, family and friends tour group, etc.)

[ 1(3) Individual tour arranged through a travel agency only for booking accommodations (and
tickets.)

[ ](4) Without any arrangements through travel agencies for booking accommodations and
tickets; jointed the activities arranged by a Taiwan travel agency after arrival.

[ 1(5) Without any arrangements through travel agencies for booking accommodations and
tickets; no arrangements by a Taiwan travel agency after arrival.

(If your answer is “(1)”, please go to C2. If your answer is “(2) or (5)”, please go to C4.

If your answer is *“(3) or (4)”, please go to C3.)
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C2.1. How would you rate your level of satisfaction with the services provided by the local travel agency and

(1) Itinerary.......ooveevevinenen.
(2) Accommodations...........
(3) Transportation

(including driver services)
@) Meals......c.ccooveiiiinennn,
(5) Professionalism of the

tour guides.............. .....
(6) The tour guides’ ability

to handle emergencies.....

(7) The tour guides’ integral

tour guides ?
very
satisfied

O O 00O«

service performances.....

(8) Overall impression........

[l

satisfied neutral

O O Ogddgds

[

dissatisfied

3 2
[ [
L] L]
L] L]
L] L]
[] []
[] []
[] []
[ [

very

not

the reasons of

dissatisfied applicable dissatisfaction

1

OO Ol

L]

O O O 0O0ddde

C2.2. What are your comments on shopping arranged by the local travel agency?

A. Number of shopping trips:

B. Commodity prices: [ |(1)Very low-price
[ 1(4)High-price

times

[ 1(2)Low-price
[ 1(5)Very high-price

C3. After arrival, have you ever made travel arrangements through local travel agencies?
(Please check all that apply)

[ l(1)none [](2)half-day tour

[1(3) one-day tour

[1(4) two-day tour

[ 1(3)Good-price

[_1(5) over three-day tour

C4. Did you pay any prepaid travel expenses for personal itinerary before arrival? (prepaid by yourself,

your relatives, your company...etc.) [ ](1)Yes (Please go to C5.)

C5. How much did you prepay before arrival?

[ ](2)Restaurants outside hotel:
[ I(3)Local transportation:
[ 1(5)Miscellaneous expenses:

(website:

(Air/ship fare:

C6. Which of the following expenses did you prepay before arrival?
[ I(1)Hotel:

[ ](1)include
(Please check all that apply)

(Type of currency :

[ 1(2)No (Please go to C7.)

)

[ 1(2)excluded)

[](4)Entertainment:
[1(6)Shopping:

C7. How much money in total did you spend in Taiwan on this trip? (Please exclude C5.prepayments)

1.

S e

Hotel bills:

Local transportation:

Entertainment:

Miscellaneous expenses:

Shopping:

(1) Clothes or accessories:

(2) Jewelry or jade:

(Type of currency :
C8. Please itemize these expenses in terms of their amount or percentage.

% person(s)
Meals excluding hotel meals: % person(s)
% person(s)
% person(s)
% person(s)
% person(s)

%

%

(3) Souvenirs or handicraft products: %

%

(4) Cosmetics or perfumes:
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(5) Local special products: %

(6) Tobacco or alcohol: %
(7) Chinese herbal medicine or health food: %
(8) 3C or electric appliances: %
(9) Tea: %
(10) Others (please specify): %
C9. Did you claim a tax refund prior to departure?
L (1)Yes. (Please go to C10.)  [](2)No. Why not? (Please go to section D.)

C10. Were the refund procedures easy to follow and convenient?
L](1)Yes. [ 1(2)No. Why not?

D. Tourist Behavior

D1. Please check all activities that you have participated in during your stay in Taiwan.

[ 1(1)Eco tour: (Hint) [_1(2)Sports or sporting competitions: (Hint)
[ 1(3)Hot spring soaking: (Hint) [ 1(4)Taking wedding or salon shots: (Hint)
[_1(5)Exhibitions: (Hint) [_1(6)Cultural events: (Hint)

[ 1(7)Festival activities: (Hint) [ 1(8)Shopping [ 1(9)Night market
[_J(10)Historical relics sightseeing [ ](11)SPA, sauna [ ](12)Massage or acupressure

[ 1(13)Skin care treatment or manicure nail art [ _J(14)Karaoke or KTV [ ](15)Pubs or night clubs
[ ](16)Lake tour [ J(17)Theme park [ ](18)Health care [ ](19)Others(please specify)

D2.1. What tourist spots have you visited on this trip?

D2.2. Your favorite tourist spot is: Why?
D2.3. Your least favorite tourist spot is: Why?
D3. Please rate your level of satisfaction with the means of public transportation in Taiwan.
no satisfaction
experience sa\t/iesz‘)i/e q satisfied neutral | dissatisfied diss\ﬁir;/ﬁe q
0 5) 4 3 2 1
(1) High Speed Rail..... ] [] [] ] ] L]
(2) Train........c.o...... ] ] ] [] L] []
B)YMRT...coveerinnnnn. ] ] ] [] L] []
(4) Airplane............... (] ] [] L] ] L]
(5) Coach................. (] ] [] L] ] L]
(6) Sightseeing tour bus ] ] ] [] L] []
(7)BUS....cceeeeeeeennne, (] ] [] L] ] L]
(8) TaXiu..ooveevvrnnnnnnn, ] ] ] [] L] []
(9) Ferry.....c.cooeeen... (] ] [] L] ] L]
(10)Taiwan Tourist Shuttle [ O ] [] L] []
ey, 0 0 O 0O O 0«
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D4. Where did you stay during this visit to Taiwan? (Please check all that apply, if required, rate
your general impressions, using a scale of 1-5, with 5" meaning very satisfied and ""1""
meaning very dissatisfied.)

[ ](1)Hotels ------ The main hotel is . How do you rate it?

[ 1(2)Guest houses (or B&B) . How do you rate it?
[ 1(3)The home of relatives or friends [ 1(4)Dormitory [ ](5)Rental apartments

[ 1(6)Temples, seminaries, or churches [ 1(7)Others(please specify)

D5. Will you visit Taiwan again?
[ ]1. Yes. The main reason is:
[ 1(1)Sightseeing [ 1(2)Business [_1(3)International Conference or Exhibition
[ 1(4)Visiting friends or relatives [ |(5)Studies [_|(6)Medical Treatment
[ 1(7)Others(please specify)
[ ]2. No. Why not?

D6. Will you recommend friends or relatives to visit Taiwan? [ ](1)Yes. [ ](2)No.

D7. How do you rate your satisfaction with the experiences you had during your stay in Taiwan, using a
scale of 1-5, with "5" meaning excellent and "1" meaning poor?

Excellent Poor No experience
0
]

1. Convenience
(1)Efficiency of applying for a visa............

(2)International transportation to Taiwan
(Ease of obtaining tickets, flight times, etc.)
(3)Communication facilities
(Int’l public telephone, the Internet)..........
(3a) iTaiwan Free Wi-Fi.............coceuveee.

(4)Access to tourism information.................

(5)Local transportation................c.ceeiieennn,

(6)Immigration procedures.............c.c.veveee.

(7)Customs procedures............covvvevennennnn.
2. Environment internationalization

(1)Clearness of road signs and public
facilities SigNS.......ccooevv i
(2)Access to services in English..................

(3)Friendliness of Taiwan people................
3. Safety

(1)Safety of recreational facilities...............

(2)Safety of social environments................

(3)Safety of accommodation facilities..........

(4)Good public environmental hygiene.........

(5)Good food hygiene............ceevvvvievnnennnn,

4. Please rate your overall satisfaction with this
triptoTaiwan..........cooevviiiee e,

oo O o o
oo oo oo-s
oo O 0 Oe
oo oo e
oo O o e
OO0 O

oo oo
O Do ddd
O ODooog dodd
O g ddd
O Do ddd

[l
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D8.2. Why is the

D8.1. Please indicate your favorite foreign country/area which you have had visited as a tourist for the

past 3 years? (Please check one only and exclude the country/area of your residence)

[_l(1)Mainland China [_1(2)Hong Kong/Macao [ 1(3) Indonesia
[l(5)Korea [_l(6)Malaysia L (7)Philippines
[ 1(9)Thailand [1(10)None of above (Please go to D9.)

According to your experience during this visit, Taiwan is superior to

[ I(4)Japan
[ ](8)Singapore

(Please fill in with the above mentioned country/area) your favorite?

(From the list of 1-17, please check the reasons that apply.)

(Please fill in with the above mentioned country/area) in (Please check all that apply)

(1)Scenery (2)Shopping (3)Gourmet food or delicious snacks (4)Fruits (5)Flowers

(6)Geographical convenience (7)Weather (8)Historical relics (9)Night life (10)Festival activities

(11)Recreational facilities (e.g. amusement parks, golf course, resort villages)

(12)Health care (13)Customs and culture (14)Friendliness of the people

(15)Safe social environment  (16)Democracy

(17)Others: other country/area Taiwan

D9. Which part of Taiwan has given you the deepest impression? (Please check all that apply)

[ J(1)Gourmet food [ J(2)Coastal view [ ](3)Hot springs [ _|(4)Historical relics
[_](5)Night markets sightseeing  [_](6)Cycling fun [ _J(7)Famous local products  [_](8) Temple
[_1(9)Night life [_](10)Aboriginal culture [1(11)Cosmetic and medical treatments

[_](12)Local friendliness and hospitality [1(13)24 hour book stores
[_I(14)Convenience stores [1(15)Fruits
[](16)Festival activities

[_1(17)Tourist spots

[_1(18)The accommodation experience ( hotels or guest houses, etc.)

[1(19)Others(please specify)

E. Personal Information

E1l. Nationality:

E2. The country of your residence:

E3. Age: [](1)12-19
[](6)60-65

[(2)20-29 [1(3)30-39 [](4)40-49 [(5)50-59
[ 1(7)66 and over

E4. Annual income: (converted to USD)

[J(1)Under 9,999  [(2)10,000-14,999  [](3)15,000-29,999
[1(5)40,000-69,999 [ ](6)70,000-99,999  [](7)Over 100,000
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E5. Education:
[_](1)Primary, junior, senior high schools or vocational high school

[ 1(2)College or university [ ](3)Graduate school (master or doctor) [ ](4)Others

E6. Occupation:
[ 1(1)Legislators, Senior Officials and Managers
[ ](2)Professionals [ ](3)Technicians and Associate Professionals
[ ](4)Clerical Support Workers [ ](5)Service and Sales Workers
[ 1(6)Skilled Agricultural, Forestry and Fishery Workers
[ ](7)Craft and Related Trades Workers
[ ](8)Plant and Machine Operators, and Assemblers [ 1(9)Elementary Laborers
[ ](10)Housewife/Househusband [ J(11)Student [ J(12)Retired [ ](13)Others

E7. Gender: [ J(1)Male [ ](2)Female

Other suggestions:
What part of the trip did you find most satisfying and least satisfying in this trip?

The most satisfying:

The least satisfying:

Other opinions:

e-mail :

~~~~~~~ Thank You for Your Cooperation ~~~~~~~ Have a Nice Trip Home!

F. L% &%
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Survey Tahunan 2017 Trend dan Konsumsi Wisatawan di Taiwan

PR g P _ A
A. Informasi Umum
Al. Kapan anda tiba di Taiwan ? Tahun Bulan Tanggal

A2. Berapa kali anda berkunjung ke Taiwan dalam waktu 3 tahun terakhir (termasuk kali ini)?

A3. Sebelum keberangkatan anda ke Taiwan, berapa lama waktu yang anda pakai untuk merencanakan
perjalanan ini? hari.

B. Rencana Perjalanan

B1.1. Sebelum ke Taiwan apakah anda pernah melihat iklan promosi atau laporan pariwisata tentang
Taiwan dari Instansi Pariwisata?
[ 1(1) Ya ( lanjutkan ke 2.) [_](2) Tidak ( langsung ke B2.1)

B1.2. Bagaimana anda menilai pengaruh bahan informasi yang mempengaruhi rencana kunjungan ke

Taiwan?
(5=sangat besar, 4=besar, 3=cukup besar, 2=tidak begitu besar, 1=sangat sedikit, 0= tidak pernah lihat)

5 4 3 2 1 0
(1) Koran,majalah,buku.................... ] O O] L] L] []
(2) MRT, kotak iklan, iklan di bus....... (] L] L] ] ] []
)TV, radio.......ccvvvveeeeiiieeennneeeee. [ O O] L] L] []
(4) Pameran Wisata Internasional......... [] (] L] ] ] []
(5) Iklan outdoor atau papan iklan........ ] ] L] L] L] []
(6) Brosur wisata biro perjalanan......... (] (] L] ] ] []
(7) Saran teman yang pernah ke Taiwan [ ] ] L] [] ] []
(8) INternet...........oeeeeeuereeiienens, ] ] ] L] [l []

(8.1)Referensi situs : [ ](1) Situs umum (mis.:yahoo, google, baidu, sina, dll.)
[ 1(2) Situs sosial media (mis.: facebook, twitter, weibo, dll.)
[ 1(3) Situs pengelola turisme (mis.: Dept. Pariwisata Taiwan,
biro perjalanan, hotel, taman rekreasi, dll.)
[ 1(4) Blog atau bbs.
[ 1(5) Yang lain

B2.1. Sesampai di Taiwan, anda berharap bisa mendapatkan informasi wisata di mana? (jawaban bisa
lebih dari satu)
[ 1(1) Ruang kedatangan di bandara [ ](2) Lokasi pusat transportasi [1(3) Biro perjalanan
[ 1(4) Pusat Informasi Wisatawan [ 1(5) Hotel  [](6) Toko convenient store [ 1(7) Restoran
[ 1(8) Website [ 1(9) APP [ 1(10) Yang lain
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B2.2. Sesampai di Taiwan, anda ingin mendapatkan informasi wisata apa? ((jawaban bisa lebih dari
satu)

[ (1) Jasa dan info pariwisata [ 1(2) Info transportasi umum (Kereta Api, MRT)

[ 1(3) Info sewa mobil [ 1(4) Peta pariwisata dan peta jalan

[ 1(5) Info restoran [1(6) Info penginapan [ 1(7) Rekomendasi tempat wisata
[1(8) Pengenalan lokasi wisata [ ](9) Pengenalan Festival [ ](10) Yang lain

B3. Apa tujuan kunjungan anda ke Taiwan kali ini? (Tujuan utama harap menuliskan “A”,
tujuan kedua harap menuliskan “B”)

[_I(1)Melancong [_1(2)Urusan bisnis [_I(3)Konperensi Internasional atau Pameran

[_](4)Mengunjungi teman atau saudara [ _(5)Studi [](6)Pengobatan Medikal [ ](7)Yang lain
(Jika jawaban anda adalah “(1)”, jawablah ke B4. Kalau bukan, jawablah ke bagian C.)

B4. Apa yang menarik anda untuk berkunjung ke Taiwan kali ini? (jawaban bisa lebih dari satu)
[ (1) Pemandangan [ ](2) Belanja [ ](3) Makanan atau kudapannya yang menarik
[ 1(4) Buah-buahan [](5) Bunga [ ](6) Letak geografisnya berdekatan [ ](7) Cuacanya nyaman
[ 1(8) Benda peninggalan sejarah [ ](9) Kehidupan malam [ ](10) Kegiatan festifal
[ 1(11) Fasilitas rekreasi (Taman rekreasi, lapangan golf, tempat liburan Resort)
[ 1(12) Pengobatan medis [ ](13) Adat dan budaya Taiwan [ ](14) Masyarakatnya bersahabat
[ ](15) Lingkungannya aman [ ](16) Demokrasi [ J(17) Diatur Perusahaan
[ ](18)Yang lain ( mohon dijelaskan )

C. Kebiasaan Konsumsi
C1. Bagaimana anda mengatur kunjungan ke Taiwan ini?
[_](1) Tur grup yang diatur biro perjalanan. (Ikut tur grup)

[1(2) Tur individu yang diatur biro perjalanan. (Mis. program pertukaran, kunjungan liburan sekolah,
wisata insentif, tur dengan grup teman dan saudara sendiri, dll.)

[1(3) Mengatur sendiri jadwal tur, biro perjalanan hanya memesankan hotel saja. (dan tiket)

[_1(4) Tanpa adanya bantuan biro perjalanan mengatur, memesankan hotel dan tiket, setelah tiba baru
bergabung dengan tur wisata yang diatur biro perjalanan Taiwan lokal.

[_1(5) Tanpa adanya bantuan biro perjalanan mengatur, memesankan hotel dan tiket, setiba di Taiwan,
sama sekali tidak melibatkan biro perjalanan Taiwan.

(Jika anda menjawab *“1”, jawablah bagian C2. Jika anda menjawab “2” atau “5, langsung ke C4.)
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C2.1. Bagaimana anda menilai tingkat kepuasan terhadap pelayanan biro perjalanan lokal dan pemandu

wisatanya?
sangat . tidak Sangat Tidak ada Alasan
puas biasa . .
puas puas tidak puas pengalaman tidak puas
5 4 3 2 1 0
(1) Isi rencana perjalanan...... I I [] L] []
(2) Akomodasi.................. ] ] ] H ] ]
(3) Transportasi (termasuk
pelayanan supir)............. I I B [] [] ]
(4) Makanannya.................. ] [] ] ] ] []
(5) Standar keahlian pemandu ] 1 [ ] ] ]
(6) Kemampuan pemandu
mengatasi hal darurat....... [ I I [] ] []
(7) Penampilan pemandu....... ] ] [ ] ] ]
(8) Kesan keseluruhannya... H H H H H

C2.2. Bagaimana kesan anda terhadap acara belanja yang diatur biro perjalanan lokal?
A. Jadwal acara belanja - kali
B. Harga barang : [_](1)Sangat murah [_]J(2)Murah [](3)Memadai [ ](4)Mahal [ _](5)Sangat mahal

C3. Setiba di Taiwan, apakah anda meminta jasa biro perjalanan lokal mengatur tur wisata? (jawaban
bisa lebih dari satu)
[ 1(1)Tidak [J(2)Tur setengah hari [ 1(3)Tur 1 hari [ J(4)Tur 2 hari  [_J(5)Tur di atas 3 hari.

C4. Sebelum datang, apakah anda telah membayar dulu biaya tur pribadi? (prabayar oleh saya sendiri,
oleh saudara saya, oleh perusahaan saya...dll.)
[1(2)Ya (jawablah ke C5.) [ 1(2)Tidak (langsung jawab ke C7.)

C5. Berapa biaya yang telah anda keluarkan sebelum berwisata ke Taiwan?

(Jenis mata uang ) (Biayatiket [ J(1)termasuk [ ](2)tidak termasuk)

C6. Terdiri dari apa biaya tersebut? (jawaban bisa lebih dari satu)
[](1)Biaya hotel: 7 (melalui website:: )
[_1(2)Biaya makan di luar hotel: =
[_1(3)Biaya transport lokal: =~ [|(4)Biaya hiburan: =
[_I(5)Biaya lain-lain: =~  [|(6)Biaya belanja: =

C7. Berapa total biaya yang terpakai selama anda di Taiwan ? (Biaya tidak termasuk C5.)

(Jenis mata uang: )
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C8. Berapa total biaya untuk setiap pengeluaran ? (atau dengan % )

1.Biaya hotel: = % orang
2.Biaya makan di luar hotel: = % orang
3.Biaya transportasi lokal: ~ % orang
4.Biaya hiburan: - % orang
5.Biaya macam-macam: = % orang
6.Biaya belanja: ~ % orang
(1) Pakaian atau aksesoris: ~ %
(2) Perhiasan permata atau jade: = %
(3) Suvenir atau produk kerajinan tangan: g %
(4) Kosmetik atau parfum: = %
(5) Produk lokal spesial: = %
(6) Rokok atau minuman keras: n %
(7) Obat tradisional Tiongkok atau makanan health food: = %

|

(8) Produk 3C atau peralatan elektronik: %
(9) Teh: ~ %
%

ot

(10) Yang lain (mohon dijelaskan):

C9. Sebelum meninggalkan Taiwan, apakah anda mengklaim tax refund?
[ ](1)Ya(jawablah ke C10.) [ ](2)Tidak. Mengapa? (Lanjutkan ke bagian D.)

C10. Apakah proses pengembalian pajaknya praktis dan nyaman?
L12)Ya [_1(2)Tidak. Mengapa?

D. Kegiatan Wisatawan

D1. Kunjungan anda di Taiwan Kkali ini, apakah telah berpartisipasi dengan kegiatan berikut ini?
(Jjawaban bisa lebih dari satu)

[ ](1) Ekotur___ (ada petunjuk petugas) [_1(2)Sport atau lomba sport___(ada petunjuk petugas)
[_I(3)Mandi air belerang(ada petunjuk petugas) [ _1(4)Berfoto nikah atau salon_(ada petunjuk petugas)
[_](5)Pameran____(ada petunjuk petugas) [_](6)Kegiatan budaya_(ada petunjuk petugas)
[1(7)Kegiatan festival_(ada petunjuk petugas)  [_1(8)Belanja [_](9)Pasar malarnr

[_1(10)Melihat peninggalan sejarah [ 1(11)SPA, sauna [_1(12)Pijat atau acupressure
[_](13)Perawatan kecantikan atau manicure nyeni [ _](14)Karaoke atau KTV

[_1(15)Pub atau night club [_1(16)Tur danau [ 1(17) Taman Rekreasi Bertema
[](18)Medikal [ 1(19)Yang lain ( mohon jelaskan )
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D2.1. Tempat wisata apa saja yang telah anda kunjungi kali ini?

D2.2. Tempat wisata yang paling disukai:

D2.3. Tempat wisata yang paling tidak disukai:

Mengapa?

Mengapa?

D3. Berilah nilai kepuasan anda terhadap alat transportasi umum di Taiwan.

belum
pernah
naik

Tingkat Kepuasan

sangat
puas

puas

biasa

tidak
puas

sangat
tidak puas

2

(1) Kereta THSR

Q) KA e,
(B)MRT ..o eeeee e,

(4) Pesawat terbang............
(5) Bus Antar Kota............

(6) Bus wisata...

(7)BUS...vvieiieie e
(B) TaXi....oovvevieiieeeanenn

(9) Kapal Ferry..

(10) Taiwan Tourist Shuttle
(11) Sepeda umum

(YouBike, c-

bike, dlL.)...

N I I A A R R O I B =

[]

N O R A O B

[]

N O O W O O

[]

N Y 0 R A O I R

[]

N I B O O A A R

[]

N I A A R A O O

[]

D4. Di mana anda tinggal dalam kunjungan di Taiwan kali ini? (jawaban bisa lebih dari satu, bila
perlu, beri penilaiannya, memakai skala 1-5, nilai ““5” sangat puas, “4” puas, “3” biasa, “2”

tidak puas dan “1” sangat tidak puas)
[](1)Hotel----Nama hotel :

[J(2)Guest house ( atau B&B) :
[_](3)Rumah saudara atau teman
[_](6)Kuil, seminari,atau gereja

[_1(4)Asrama

D5. Apakah anda akan mengunjungi Taiwan lagi?
[ ]1. Ya. Alasan utama:

[](1) Tamasya

[_1(4)Menengok teman atau saudara

[ 1(2) Bisnis

[J(7)Yang lain (mohon jelaskan)

[]2. Tidak. Mengapa?

, Berapa penilaian anda?

, Berapa penilaian anda?
[_](5)Sewa apartemen
[_1(7)Yang lain ( beri penjelasan )

[_I(3)Konperensi Internasional atau Pameran

[(5) Studi

[l(6)Pengobatan Medikal
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D6. Apakah anda akan merekomendasi teman atau saudara berkunjung ke Taiwan? [_]J(1)Ya [ ]J(2)Tidak

D7.Berdasarkan pengalaman kunjungan kali ini, berilah nilai kepuasan anda, dengan skala 1-5 :

sangat . tidak sangattidak  Tidak ada
puas biasa
puas puas puas pengalaman
5 4 3 2 1 0

1.Kenyamanan

(1) Efisiensi permohonan visa............ L] L] [] [] [] []

(2) Kemudahan alat transport
internasional ke Taiwan (tiket, jadwa
penerbangan, dil.) .....................

[]
[]
[]
[]
[]

(3) Kemudahan fasilitas Komunikasi

(Telepon umum internasional, internet) L] L] [] L] L] []
(3a) iTaiwan Free Wi-Fi............... L] L] [] L] L] []
(4) Akses info turisme..................... ] ] ] ] ] ]
(5) Transportasi lokal...................... ] ] ] ] ] ]
(6) Proses imigrasi...........ccovuvvevnnnen. ] ] ] ] ]
(7) Proses di bea cukai..................... ] ] ] ] ]
2.Internasionalisasi lingkungan wisata
(1) Rambu lalu lintas dan papan fasilitas
umum sangat jelas...................... L] [] [] L] L]
(2) Akses pelayanan Bahasa Inggris..... [] [] [] []
(3) Keramahan orang Taiwan............. ] ] ] ]
3.Keamanan
(1) Keamanan fasilitas tempat rekreasi... 7] ] ] ] M ]
(2) Keamanan sosial............... ...cco... [ ] ] ] ]
(3) Keamanan akomodasi.................. ] ] ] ] ] ]
(4) Keamanan kebersihan lingkungan... ] ] ] M ]
(5) Kebersihan makanan................... ] ] [] ] ]

4. Nilai keseluruhan terhadap perjalanan
anda di Taiwan kali ini................... []

[]
[]
[]
[]
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D8.1. Negara yang paling anda sukai yang telah anda kunjungi dalam 3 tahun terakhir?
(pilih 1 jawaban saja dan tidak termasuk negara tempat tinggal anda )
[ ](1)Daratan Tiongkok [ ](2)Hongkong/Macao [ ](3)Indonesia [ ](4)Jepang
[ /(5)Korea [ ](6)Malaysia [ |(7)Pilipina [ ](8)Singapura [ ](9)Thailand
[ 1(10)Tidak ada satupun tersebut di atas ( langsung menjawab ke D9)

D8.2. Mengapa anda paling menyukai (isilah nama negara seperti jawaban anda di atas)?
Apa penyebabnya? (pilih dari daftar 1-17 di bawah, jawaban bisa lebih dari satu)
Membandingkan (isilah nama negara seperti jawaban anda di atas), dengan

pengalaman kunjungan anda ke Taiwan kali ini, apa kelebihan Taiwan?

(pilih dari daftar 1-17, jawaban bisa lebih dari satu)
[ I(1)Pemandangan [ ](2)Belanja [ ](3)Makanan atau kudapannya yang menarik
[ I(4)Buah-buahan [ ](5)Bunga [ ](6)Letak geografisnya berdekatan [ ](7)Cuacanya nyaman
[_1(8)Benda peninggalan sejarah [ ](9) Kehidupan malam [ ](10) Kegiatan festifal
[ I(11)Fasilitas rekreasi (taman rekreasi, lapangan golf, tempat liburan Resort)
[ 1(12) Pengobatan medis [ ](13) Adat dan budaya Taiwan [ ](14) Masyarakatnya bersahabat
[ 1(15) Lingkungannya aman  [_](16) Demokrasi
[ 1(17) Yang lain: negara lain/daerah Taiwan:

D9.Apa yang paling berkesan bagi anda dalam kunjungan kali ini ? (jawaban bisa lebih dari satu)
[_](1)Makanan lezat [_](2)Pemandangan pesisir [ _](3)Sumber air panas [_](4)Peninggalan sejarah
[_](5)Jalan-jalan di pasar malam [_1(6)Asyik bersepeda [ _](7)Makan an khas daerah
[_1(8)Melihat kuil [1(9)Kehidupan malam [1(10)Kebudayaan aborigin
[](11)Kosmetik dan pengobatan medis [](12)Keramahan orang lokal
[_1(13)Toko buku buka 24 jam [_1(14)Toko Convenience Store [_1(15)Buah-buahan
[_1(16)Kegiatan festifal
[1(17)Tempat wisata
[_](18)Pengalaman akomodasi ( hotel atau guest house, dll.)
[_](19)Yang lain (mohon jelaskan)

E. Data Pribadi

El. Warga negara: E2. Negara tempat tinggal anda:

E3. Umur: [](1)12-19 tahun [ ](2)20-29 tahun [1(3)30-39 tahun [_1(4)40-49 tahun
[ 1(5)50-59 tahun [ ](6)60-65 tahun [_1(7)66 tahun dan di atasnya

E4. Pendapatan anda pertahun: (dihitung dalam nilai USD)

(1) di bawah 9,999 [1(2)10,000-14,999 [](3)15,000-29,999
[(4)30,000-39,999 [](5)40,000-69,999 [1(6)70,000-99,999
[1(7) di atas 100,000 [_1(8)pendapatan tidak menentu
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ES5. Pendidikan:
[ 1(1)SD, SMP, SMA atau SMK  [_](2)Perguruan Tinggi [ 1(3)S2,S3 [ 1(4)Yang lain

E6. Jenis Pekerjaan:

[1(1) Legislator, Pejabat tinggi dan Manager [ _](2) Profesional

[1(3) Tehnisi dan Asisten Profesional [_1(4) Pegawai pembantu administrasi

[_1(5) Pegawai pelayanan dan pemasaran [_](6) Pegawai pertanian, kehutanan dan perikanan.
[_1(7) Pegawai bidang usaha kerajinan [_1(8) Petugas operator dan pemasangan mesin
[1(9) Tenaga kerja tingkat dasar [1(10)Ibu/Bapak rumah tangga

[ 1(11) Pelajar [1(12) Pensiun [ 1(13) Yang lain

E7. Jenis kelamin:  [_](1)Laki-laki [ 1(2) Wanita

Saran lainnya:
Dalam kunjungan kali ini, apakah anda menemukan hal yang paling memuaskan dan yang paling tidak
memuaskan?

Yang paling memuaskan:

Yang paling tidak memuaskan:

Komentar lainnya:

e-mail:

Terima kasih atas kerja sama anda. Selamat jalan!

F. #ARE &%

FLPFARS AR P A F2.35 4P # # ’ p
F3.2 34 & o) fi s f2 33

5 4 3 2 1
IIE Al L 0 SRR ] O ] ] ]
AP EFHNM RRA ] ] L] ] L]
BEPEHN MY E Y CBE L ] ] ] ] O
A5 E TS G A RHRERA L ] ] O] ] ]
5.AR X VHREZAR. ... ] L] L] ] ]
FREE 7R S FLHA
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3 oxHp R 10517 1P 2 107#127 31P

Cuc Du lich B Giao thong
Thiim do ¥ kién du khach vé tinh hinh tiéu ding va xu hwéng du lich Pai Loan nim 2017
Xin kinh chao ban !

Nham cai thién co s& vat chit trong nganh du lich va tim hiéu tinh hinh tiéu ding cta
quy vi tai Pai Loan, ciing nhu sau nay c6 thé cung cap chat luong phuc vu tét hon cho du
khach khi dén tham Dai Loan, Cuc Du lich B Giao thong Pai Loan xin moi ban tiép nhan
cudc phong van cta chiing toi. Rat cam on su gitip d& cua ban !

Kinh thu
Cuc Du lich B Giao thong

Thoi gian bit dau phong vin gio phut ngay thang

A. Thong tin chung

Al.Ban dén Pai Loan vao luc nao ? Ngay thang nam
A2.Trong 3 nim nay ban da dén Pai Loan bao nhiéu 1an (ké ca 1an nay) ? lan
A3.Trudce khi dén Pai Loan ban mét bao nhiéu ngay dé lap ké hoach cho chuyén di nay? ngay

B. Lap ké hoach cho chuyén du lich

B1.1.Trudc khi dén Pai Loan ban di timg xem qua nhitng quang céo tuyén truyén hodc thong tin vé du
lich Pai Loan hay khong ?
[J(1)C6 (Tiép tuc tra loi)  [J(2)Khong (Xin chuyén dén B2.1 dé tra 1o1)

B1.2. Tru6c khi dén Dai Loan, nhiing quang céo tuyén truyén hodc thong tin vé du lich duogc liét ké dudi
day ma ban di xem qua, c6 mutrc d6 anh hudng nhu thé nao dén quyét dinh cia ban trong chuyén di

lan nay ? (5=rét nhiéu, 4=nhiéu, 3=binh thuong, 2=nhe, 1=rét nhe, O=chua xem qua)

5 4 3 2 1 0
(DSachbaotap chi.......cooooviviviiiiiiciiiceeceeeeeeeeeeee. ] ] O O OO O
(2)Xe dién ngam, hop dén quang cdo, quang cao trénxebuyt [ [ [ O [ [
(3)Truyén hinh, dai phat thanh................cccoovvvvvveee. (1 1 O OO0 O [
(4Hoi chgdulich qucté.........coovvviiviviiieee. 1 O O O O [
(5)Quang cao ngoai troi hodc pand quang c40................... [ I O I R R
(6)Cong ty lit hanh tuyén truyén tour du lich, to roi............ 0 e I e e I e R
(7)Quéng c4o truyén miéng ctia ba conban be.................. [ I O I R R
(8) INEEINEL. . ... .vieieie et O O O O O O

(8.1) Tham khao website :
[J(1) Cong thong tin dién tir (yahoo, google, baidu, sina v.v...)
[ 1(2) Mang xa hoi (facebook, twitter, weibo v.v...)
[1(3) Trang mang Chinh phu lién quan nganh du lich (Cuc Du lich Pai Loan, cong ty 1& hanh,
khéch san, khu vui choi giai tri v.v...)
[](4) Trang blog hodc bang cong bao h¢ thong BBS

[1(5) Nhitng loai khac
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B2.1. Sau khi t61 Pai Loan ban hy vong nhan dugc thong tin du lich tir nhitng dia diém nao ?
(C6 thé chon nhiéu dap 4n)
[J(1)Khu vyc sanh dén [J(2)Trung tdm van chuyén hanh khach [ 1(3)Céng ty Du lich
[_1(4)Trung tam phuc vu du lich [ I(5)Khach san [ ](6)Cua hang tién loi [ 1(7)Nha hang
[ 1(8)Website L 1(9)APP [_I(10)Nhitng noi khac

B2.2. Sau khi t&1 Pai Loan ban hy vong nhan dugc nhirng loai thong tin du lich nao ?
(C6 thé chon nhiéu dap 4n)
[_I(1)Dich vu ctia cong ty du lich va san phém du lich
[ 1(2)Thong tin vé cac phuong tién di lai (duong sat, duong bo, xe dién Metro)
[](3)Thong tin vé cac cach thué xe
[](4)Ban db du lich hodc ban dd chi din duong laixe  [](5)Thong tin am thyc
[](6)Thong tin 6 tro  [J(7)Kién nghi vé cac chit dé dulich  [(8)Gidi thiéu cac diém du lich
[1(9)Giéi thiéu hoat dong 1& hoi [_I(10)Nhitng thong tin khac

B3. Lan nay ban dén Pai Loan véi muc dich gi?
(La muc dich chinh xin ghi bang chir “A”, 13 muc dich phu xin ghi bang chir “B”)
[(J(HDulich  [J2)Thwongmai  [J(3)Du hoi nghi qudc té hoic trién 1am
[_1(4)Tham than hodc thim ban bé  [_J(5)Du hoc [_1(6)Chira bénh
[_1(7)Nhitng muc dich khac

[ Trong ciu héi nay néu chon Iy do Ia “du lich” xin tiép tuc tra 16i vio muc B4; néu vi muc dich khac xin
chuyén dén muc C. Hanh vi tiéu ding dé tra 16i)

B4. Nhitng nguyén nhan nao dudi day da thu hit ban thyc hién chuyén di Dai Loan 1an nay ?
(C6 thé chon nhiéu dap an)

[J(1)Phong canh  [J(2)Mua sim [ J(3)Am thyc hay mén an vit dic saic [ (4)Trai cay
[_I(5)Hoa va cdy canh [1(6) C6 vi tri dia 1y thuan loi [](7)Thoi tiét thich hop
[1(8)C6 vat lich sir [1(9)Hoat dong giai tri ban dém  [](10)Hoat dong 1& hoi
[J(11)Cung cip hé théng vui choi, nghi dudng tién ich (Cong vién giai tri, san golf, khu nghi dudng ...)
[J(12)Y té /cham soc strc khoe  [(13)Phong tuc va vin héa Pai Loan
[J(14)Nguoi dan than thién ~ [J(15)An ninh trat ty t6t  [J(16)Hé thong chinh tri dan cha
[J(17)Theo sy sip dit ciia cong ty [_](18)Nhiing 1y do khac
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C. Hanh vi tiéu dung
C1. Chuyén di cta ban duoc xép dit theo phuong thc :
[_]J(1)Tham gia tour tron géi cua cua cong ty du lich (di theo doan)
[(2)Tu 1én ké hoach cho chuyén di, phan con lai do cong ty du lich lo toan bd (doan giao luu,
chuong trinh tour du lich hoc tap, du lich khen thuéng, chuyén du lich gia dinh v.v...)
[J(3)Tu 1én ké hoach cho chuyén di, nho cong ty du lich sip xép hodc dit trudc dia diém & tro (va vé
may bay)
[_](4)Du lich tu tuc, sau khi dén noi dang ky tham gia tour du lich noi dia do cong ty du lich dia
phuong t6 chic
[](5)Du lich ty tuc, sau khi toi noi chwa tirng tham gia tour du lich do cong ty du lich dia phuong t6
chue
[Chon(1), xin tra 19i tiép C2; chon(2) hodc(5), xin chuyén dén C4 dé tra 10i; chon (3)hoic(4) xin
chuyén dén C3 dé tra 10i)
C2.1. Xin vui 16ng cho biét mirc d6 hai 10ng ctia ban vé cung cach phuc vu cua cong ty du lich va huéng
dan vién Pai Loan : (Theo thang diém tir 5-0) (5=rét hai long, 4=hai long, 3=binh thuong,
2=khoéng hai 1ong, 1=rat khong hai long, 0=khong ¥ kién)

5 4 3 2 1 0 Ly do khong hai long
(1) Noi dung tour du lich--« =+ ++++ O O O O 0O O
(2) Sap xép dia diém & tro------------- [ [ O O O O
(3) Sap xép phuong tién giao thong
(ké ca cung cach phuc vu cta tai xé) L] [ L] [ L] [
@) Sip xép anubng---- [ O O O O O

(5) Trinh d chuyén mén cua thuyét

[
[]
[
[]
[
[]

(6) Kha nang xir Iy khan cap cua

huéng dan vién du lich-+- -+ -+ O O O O 0O O
(7) Cung cach phuc vu téng quat cia

huéng dan vién du lich-+- -+ O O O O 0O O
(8) An twgng tong quat:-------- - O O oo O 0O

C2.2 Cam giac cuia ban d6i véi lich trinh mua sim do céng ty du lich sap xép :
A.S6 1an mua sam : lan
B.Gia ca san pham : [J(1)Ratré [J(2)R¢ [](3)Punggia [J@)Pat [](5)Rét dat
C3. Sau khi t61 Dai Loan, ban c6 chon tour tham quan do cong ty du lich ndi dia td chirc hay khong ?
(Co thé chon nhiéu dap an)
[_1(1)Khong [_1(2)Tour tham quan nira ngay [_1(3)Tour tham quan 1 ngay
[_1(4)Tour tham quan 2 ngay [_1(5)Tour tham quan trén 3 ngay
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C4. Truée khi dén Dai Loan, ban c6 tra trude bat ky khoan phi nao cho chuyén di hay khéng ? (bao gébm
su chi tiéu cho minh, nguo1 than hoac cong ty v.v...)
[J(1)C6 (Xin tiép tuc tra 10i) [ J(2)Khong (Xin chuyén dén cau C7. dé tra 101)
C5. Ban di tra trudc v6i tong sb tién 1a (Loai tién té )
(Bao gém vé may bay: [ J(1)C6 [J(2)Khong)

C6. Trong chi phi tra trudc 1an nay gdm c6 nhitng khoan nao ? (Cé thé chon nhiéu dap an)

[_I(1)Phi chi tiéu trong khach san: (website: )
[J(2)Phi 4n ubng ngoai khach san:

[1(3)Phi giao thong ndi dia: [ 1(4)Phi giai tri:

[1(5)Tap phi: [](6)Phi mua sam:

C7. Trong thoi gian du lich Pai Loan ban d3 tiéu xai tong s6 tién 1a

(Loai tién t¢ ) (Khéng tinh cac khoan phi tra truée trong phan C5)

C8. Trong tong so tién chi tiéu ciia cau hoi trén thi cac chi tidu dudi day chiém khoang bao nhiéu tién ?

(hoic tinh theo phan trim)

1. Phi chi tiéu trong khach san dong % nguoi
2. Phi n udng ngoai khach san dong % nguoi
3. Phi giao thong ndi dia dong % nguoi
4. Phi giai tri dong % nguoi
5.Tap phi dong % nguoi
6.Phi mua sam dong % nguoi
(1)Quén 4o hoic trang stc (nhu vi xach, gidy v.v....) dong %
(2)P4 chau bau hodc cam thach dong %
(3)Qua luu niém hoac hang tht cong my nghé dong %
(4)M§¥ pham hoic nudc hoa dong %
(5)Dic san ndi tiéng dong %
(6)Thudc 14 hodc ruou dong %
(7)Thubc Béc hodc thyc phdm lanh manh dong %
(8)Dién tir hoic do dién gia dung dong %
(9)Tra dong %
(10)Nhirng mat hang khac (xin ghi 10) dong %

C9. Ban ¢6 str dung dich vu hoan thué khi mua hang hay khong ?

[J(1)Co(Xin tiép tuc tra 1) [ 1(2)Khong, tai sao ? (Xin chuyén dén
phan D. Xu hwéng du lich dé tra 101)

C10. Ban cam thay lam thi tuc hoan thué khi mua hang c6 tién loi hay khong ?

L I(1)Co [(2)Khong, tai sao ?
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D. Xu hwéng du lich
D1. Ban sang Pai Loan lan nay da tung tham gia nhirng hoat dong nao duoc liét ké duoi day :
(C6 thé chon nhiéu dap 4an)

[J(1)Du lich sinh thai (nhén vién phong van goi )
[[](2)Thé thao hodc thi dau (nhéan vién phong van goi ¥)
[J(3)Tam sudi nudc nong (nhén vién phong van goi y)
[_1(4)Chyp anh cudi hodc anh chan dung nghé thuat (nhén vién phong van goi ¥)
[J(5)Tham quan trién 1am (nhéan vién phong van goi ¥)
[](6)Tham quan hoat dong biéu dién nghé thuat (nhén vién phong van goi ¥)
[J(7)Tham quan hoat dong 1& hoi (nhéan vién phong van goi )

[J(8)Muasim  [J(9)Pichodém  [J(10)Tham quan khu ditich ~ [J(11)Tam Spa, tim hoi
[](12)Xoa bop, bdm huyét [_1(13)Dudng da, 1am dep, v& mong tay nghé thuat

[](14)Hat Karaoke hodc di KTV [_1(15)Quan ruou, quan Bar [](16)Du lich trén song hd
[J(17)Khu vui choi chu @& [J(18)Y té/chiam soc stc khoe

[_1(19)Nhiing hoat dong khac

D2.1. Trong thoi gian & Pai Loan, ban di tham quan diém du lich nao (hodc da dén tham mién nao)? (nhan

vién phong van goi y vai dia di€ém chinh)

D2.2. Thich nhét 1 diém du lich Tai sao?

D2.3. Ghét nhét 1a diém du lich Tai sao?

D3. Xin vui 10ng cho biét mirc d6 hai 1ong cuia ban vé hé thdng giao thong céng cong & Pai Loan trong

chuyén di nay :

Khoéng sir dung Mutc d6 hai long
= Rat hai Hai long Binh Khoéng hai | Rat khong
phuong tign long thuong long hai long
0 5 4 3 2 1

(1) Xe Itra cao toc...........o........ ] L] L] L] L] []
(2) Xe e, ] O L] [] L] []
(3) Xe dién Metro..................... ] ] [] [] [] ]
(4) May bay........coovvveeren ] ] L] L] ] ]
(5) Xe bus dudng dai................ ] ] L] [] [] []
(6) Xe Taiwan Tour Bus........... ] L] L] L] L] []
(7) Xe bus cong tw hop doanh... [ ] ] [] [] ] ]
(8) X taXi...vovveeeereeeeeereeenann, ] ] L] L] ] ]
(9) Tau thuyen............ccco........ ] ] L] [] [] []
(10) Xe Taiwan Tourist Shuttle [] ] [] L] ] L]
(11) Xe dap cong cong
(Xe dap YouBike, c-Bike.v.v..) L] [] [] [] ] ]

313



D4. Lan nay ban dén Pai Loan chd ¢ nhu thé nao? (C6 thé chon nhiéu dap an)

[_](1) Khach san — tén khach san chinh : , murc diém hai long : ,

[ 1(2) Nha tro — tén nha tro chinh : ,, murc diém hai long : ,

(Rat khong hai 1ong: 1 diém, khong hai 1ong: 2 diém, binh thwong: 3 diém, hai long: 4 diém,
rit hai long: 5 diém)
[_J(3)Nha tro thanh nién [ ](4) Motel [_](5)Nha nguoi than [ J(6)Ky tac x4 [_J(7)Nha cho thué
[](8)Chua miéu, dao trang hodc nha thd [1(9)Nhiing chd & khac

D5. Ban ¢6 mudn quay tré lai Pai Loan khong ?
[_1(1) C6, nguyén nhan chinh : [ (1) Du lich [_1(2) Thuong mai
[](3) Tham du hoi nghi quéc té hoic trién 1dm [_](4) Tham than hay thim ban bé
[ J(5) Duhoc [ J(6) Chitabénh [ ](7) Cac nguyén nhin khac
[1(2) Khong, tai sao ?

D6. Ban c6 gidi thiéu cho ban bé dén Pai Loan du lich hay khong? [J(1) C6 [ J(2)Khong

D7. Véi trai nghiém trong chuyén di Dai Loan 1an nay xin ban cho biét mirc d6 hai long cuia ban ddi véi cac
hang muc dudi day : (Theo thang diém tir 5-0) (5=rét hai long, 4=hai long, 3=binh thudng, 2=khong hai
long, 1=rat khong hai 1ong, 0=khong ¥ kién)

1. Tinh tién lo1i trong du lich

[] o

(1) Thu tuc visa nhanh chOng..........cccceeverienieniniinieenee.
(2) Giao thong thuan tién (Diém dén, chuyén bay, vé...)....

3) Thiét bi thong tin tién loi (Pién thoai cong cong qudc
t€, INTETNEL)...eeeiiiieciiieee e
(3a) Két ndi Wi-fi iTaiwan Free dé dang........................

(4) D& dang cap nhat thong tin du lich..........cc.coccoevvrnnnnne.

HREREEN

(5) Hé thong giao thong ndi dia thudn 101...........coveeveeenne...
(6) Thu tuc nhap canh ti€n 101....ccccveeeeiieeieeeieeee e,

N A Y I

(7) Thu tuc hai quan nhanh chong...........ccccocoveeveiieecieennneen.
2. Mbi truong du lich quéc té hoa

(1) Bién chi duong va bién bao thiét bi cong cong rd rang...

(2) Ngon ngit giao tiép du lich rat thudn tién........................

(3) Nguoi dan Pai Loan rat than thien.............cco.ooeveeeenn..

00

3. Tinh an toan ctia méi truong
(1) Trang thiét bi trong khu vui choi rit an toan...................

(2) An 0NA AL T ..o,

[]

(3) Trang thiét bi chd tro an toan...............oveeveeeevvereereennnn.

[]

(4) Moi truong vé sinh sach s€........ooceeeiiiiiiiiiiiiieeee,

(5) Am thuc sach S&, an tOAN. ......ovovveeeeeeeeeeeeeeeeeeeeeeereen.

1 e N s O
1 e s I e O
ODoddgnd oo oboddd e
1 e s e 0 Y

OO0 on

4. Mirc d0 hai 10Ng tONE QUAL...cvevverrerrerrersersersersesescsessensens
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DS8.1. Trong 3 ndm nay ban di timg di du lich dén qudc gia hodc ving lanh thd nao duge ghi bén dudi,
trong d6 ban thich nhét 1 qudc gia hay ving lanh thd nao ? ( Ngoai quéc gia ma ban dang song)
[J(1)Trung Quéc dai luc [J(2)Hdéng Kong, Ma Cau [1(3)Indonesia [_1(4)Nhat Ban
[](5)Han Quéc [_l(6)Malaysia [_1(7)Philippines [ 1(8)Singapore [ 1(9)Thai Lan
[](10)Chwa dén cac nude nay (Chon sb 10 xin chuyén dén D8.2 dé tra 1o1)

D8.2. Ban thich nhét (Pién tén quéc gia hodc ving lanh thd) vi sao ?

(Pap an tir 1-17) (C6 thé chon nhiéu dap an)

Néu dem (Pién tén qudc gia hodc ving lanh thd) so sanh véi Pai Loan thi xin ban
cho biét, véi kinh nghiém va trai nghiém trong chuyén du lich 1an ndy, ban cho rang Pai Loan t6t
hon & phan nao ? (Dap an tir 1-17) (C6 thé chon nhiéu dap an)
[J(1)Phong canh  [J(2)Mua sam [ J(3)Am thyc hay mon an vat dic sic [ 1(4)Trai cay
[J(5)Hoa va cay canh  [J(6) C6 vi tri dia Iy thuan loi  [J(7)Thoi tiét thich hop [1(8)C6 vat lich sir
[J(9)Hoat dong gidi tri ban dém  [](10)Hoat dong 1& hoi
[J(11)Cung cap hé thong vui choi, nghi dudng tién ich (Cong vién giai tri, san golf, khu nghi dudng ...)
[J(12)Y té /cham soc stc khoe [1(13)Phong tuc va van hoéa Pai Loan
[J(14)Nguoi dan than thién [(15)An ninh trat ty tot [J(16)Hé thdng chinh trj dan chi

[J(17)Khéc : Qudc gia va ving lanh thd khac , bai Loan

D9. Dya vao kinh nghiém hodc trai nghiém trong chuyén du lich 1an nay, 4n tuong sdu dam nhat ctia ban

vé Pai Loan la gi 2(C6 thé chon nhiéu dap an)

[_](1)Cac moén an ngon [](2)Phong canh bo bién [1(3)Tam subi nudc nong

[ 1(4)Di tich lich st [I(5)Pi chg dém [](6)Pap xe ngam canh
[_1(7)Pac san dia phuong [](8)Tham quan chiia miéu [1(9)Cudc soéng vé dém & city
[)(10)Vin héa thd dan [J(11)PhAu thuat thAm my [J(12)Tinh nguoi sdu dam
[_](13)Hiéu sach 24/24 [1(14)Cira hang tién lgi [ 1(15)Trai cay

[J(16)Hoat dong Lé hoi

[J(17)Piém du lich

[ 1(18)Trai nghiém tai khach san (hodc nha tro)

[J(19)Nhitng an tuwong khac

E. Thong tin c4 nhin cia du khach
Moi ban dién thong tin c4 nhan theo hudng dan dudi day :

El. Qudc tich :

E2. Noi ban dang séng :

E3. Tudi : [J(1) 12-19 tudi  [J(2)20-29 tudi  [1(3)30-39 tudi  [J(4) 40-49 tudi
[1(5)50-59 tudi  [1(6) 60-65tud6i  [1(7) Trén 66 tudi
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E4. Thu nhap 1 ndm cua ban khoang bao nhiéu do6 la M§?
[ 1(1) Du6i 9.999 USD [ ](2) Tir 10.000USD - 14.999 USD [ ](3) Ttr 15.000USD — 29.999USD
[1(4) Tt 30.000 USD — 39.999USD [ 1(5) T 40.000USD — 69.999USD
[1(6) Tt 70.000 USD — 99.999USD [ 1(7) Trén 100.000USD [1(8) Khéng c¢b dinh

E5. Trinh d6 gido duc : [J(1) Tot nghiép/chua t6t nghiép : Cap 1, cap II, cap III, Truong day nghé
[)(2) Cao dang, Pai hoc [J(3) Thac si, Tién Si [(4) Trinh d¢ khéc
E6. Nghé nghiép :
[1(1) Pai biéu Qudc hoi, giam dbc, truong phong  [1(2) Chuyén vién
[ 1(3) K¥ thuat vién va tr¢ 1y chuyén mon [_](4) Nhan vién van phong
[_1(5) Nhan vién phuc vu va ban hang  [_](6) Nhéan vién nganh Nong, Lam, Ngu nghiép va Chan nudi
[_1(7) Nhan vién thu cong my nghé [1(8) Nhén vién thao tac va lap rap thiét bi may moc
[1(9) Lao dong phd thong ~ [J(10) Noitro  [J(11) Hocsinh  [](12) Nghi huu
[](13) Nhing nganh nghé khac

E7.Giéi tinh : []J(1)Nam LI(2)N@x

3% Nhirg y kién dong gop khac ( Nhan vién phong van ghi lai nhitng cam nhan hai long nhat va khong hai
10ng nhat cing véi ¥ kién dong gop cua du khach )

Hai 1ong nhat:

Rét khong hai 1ong:

Y kién khac:

~~~~~~ an tham héi y kién xin dwgc két thic, cam on sy hgp tac cia ban !

Chic ban ¢6 mot chuyén du lichvuivé ! | e

F. ¥ 5 &%

Fl37 % ARy . 3 2 F2.354Rp 8 ¢ # ! 2
F3.% 3 F & 18453) (5 33
5 4 3 2 1
LR E BT R s ] ] [] L] L]
DA HHRA BAER ] ] ] L] O]
3APEHNMEE F R ] ] ] L] O]
4RPFEFE G A EFRERR ] [] [] [] []
SRR ETERESAE ] ] ] L] O]
PREL: 7R FER
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Chang ,Y.K. and Huang, D.Y. (2005). On some robust estimation procedures
for quantiles based on data. Journal of Applied Statistics, 32(9), 909-927.

Lee, R.F. and Huang, D.Y. (2003). On some data oriented robust estimation
procedures for means. Journal of Applied Statistics, 30(6), 625-634.

317



[=32] B3R U A5 323 ~pey(,1) it ¥k -
£ TU)=aU"/1)-b[Q-U)"/A]+c & — 4 i Tukey A4 fiz e
F3¢ 1=0.134912 » a=h=0.683269% c=0 > P|T(U) L § 12T chiFis :
(@) TU)F $#H> 0 s e

(b) TU) fote % R s % ¥cF 4p e 0 38 7 & # X (centered moments)
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GESaRR L &

M 1l i ohAda RP kA LKA

B

H > % ; %
A K kE 1 &P

R At B e & 25| e
EX | 7,320 5,290 868 85 905 36 25 111
100.00 72.27 11.86 1.16 12.36 0.49 0.34 1.52
100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00
2 | 1,291 1,039 109 2 124 3 - 14
100.00 80.48 8.44 0.15 9.60 0.23 - 1.08
17.64 19.64  12.56 2.35 13.70 8.33 - 1261
% M| 1,888 1,458 183 13 195 2 11 26
100.00 77.22 9.69 0.69 10.33 0.11 0.58 1.38
25.79 2756  21.08 15.29 2155 5.56 4400  23.42
A 0% R M 1,114 868 65 7 148 4 3 19
100.00 77.92 5.83 0.63 13.29 0.36 0.27 1.71
15.22 16.41 7.49 8.24 16.35 11.11 1200 1712
it 23] 697 605 63 6 16 2 - 5
100.00 86.80 9.04 0.86 2.30 0.29 - 0.72
9.52 11.44 7.26 7.06 1.77 5.56 - 4.50
5 ok & I 354 264 25 5 38 5 5 12
100.00 7458 7.06 1.41 10.73 1.41 1.41 3.39
4.84 4.99 2.88 5.88 4.20 13.89 2000  10.81
T 256 209 17 3 21 - - 6
100.00 81.64 6.64 1.17 8.20 - - 2.34
3.50 3.95 1.96 3.53 2.32 - - 5.41
g R 150 65 22 13 40 2 3 5
100.00  43.33 14.67 8.67 26.67 1.33 2.00 3.33
2.05 1.23 2.53 15.29 4.42 5.56 12.00 450
E-R 180 117 40 7 12 - - 4
100.00 65.00 22.22 3.89 6.67 - - 2.22
2.46 2.21 4.61 8.24 1.33 - - 3.60
e 23 224 153 28 6 32 2 - 3
100.00 68.30 12.50 2.68 14.29 0.89 - 1.34
3.06 2.89 3.23 7.06 3.54 5.56 - 2.70
A% E 317 225 13 3 68 5 - 3
100.00 70.98 4.10 095  21.45 1.58 - 0.95
4.33 4.25 1.50 3.53 7.51 13.89 - 2.70
iie 4/ 26 20 2 - 2 - 1 1
100.00 76.92 7.69 - 7.69 - 3.85 3.85
0.36 0.38 0.23 - 0.22 - 4.00 0.90
ES 23 374 116 117 4 126 3 1 7
100.00 31.02 3128 1.07 33.69 0.80 0.27 1.87
5.11 2.19 13.48 4.71 13.92 8.33 4.00 6.31
" o 214 84 85 6 32 4 - 3
100.00 39.25  39.72 2.80 14.95 1.87 - 1.40
2.92 1.59 9.79 7.06 3.54 11.11 - 2.70
o Pl 60 25 14 - 20 1 - -
100.00 4167 23.33 - 3333 1.67 - -
0.82 0.47 1.61 - 2.21 2.78 - -
H 8 ¥ % 175 42 85 10 31 3 1 3
100.00 2400 4857 5.71 17.71 1.71 0.57 1.71
2.39 0.79 9.79 11.76 3.43 8.33 4.00 2.70

T AFANERACARICARITE Y FC FRE B o
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Mk 12 SPEmLE#—RELE L

H > A 5% 5 %
A ﬁ;: P &

S A B
FE A 12-19 # | 20-29 #& |30-39 A& |40-49 & | 50-59 & | 60-65 & |66 f 12}
@ #7320 151 1873 1977 1,363 1,037 525 394
100.00 206 2559 2701 1862 1417 7.17 5.38
100.00  100.00  100.00  100.00  100.00  100.00  100.00  100.00
p A 1,201 20 238 225 274 223 142 169
100.00 155 1844 1743 2122 1727 1100  13.09
1764 1325 1271 1138 2010 2150  27.05  42.89
+ | 1,888 30 471 580 347 210 152 98
100.00 159 2495 3072 1838  11.12 8.05 5.19
2579 1987 2515 2934 2546 2025 2895  24.87
4% P 1114 43 341 302 181 153 59 35
100.00 386 3061 2711 1625  13.73 5.30 3.14
1522 2848 1821 1528 1328 1475 1124 8.88
it ® 697 14 260 167 113 93 50 -
100.00 201 3730 2396 1621  13.34 7.17 -
9.52 927  13.88 8.45 8.29 8.97 9.52 -
5 ok & & 354 11 115 103 68 37 11 9
100.00 341 3249 2010 1921 1045 3.11 2.54
4.84 7.28 6.14 5.21 4.99 3.57 2.10 2.28
TR 256 6 64 56 46 49 17 18
100.00 234 2500 2188  17.97  19.14 6.64 7.03
3.50 3.97 3.42 2.83 3.37 473 3.24 457
£ R 150 2 35 34 29 30 14 6
100.00 133 2333 2267 1933 20.00 9.33 4.00
2.05 1.32 1.87 172 2.13 2.89 2.67 1.52
S 180 3 45 68 35 24 2 3
100.00 167 2500 3778 1944 1333 111 1.67
2.46 1.99 2.40 3.44 257 231 0.38 0.76
% R 224 1 59 91 43 21 6 3
100.00 045 2634 4063  19.20 9.38 2.68 1.34
3.06 0.66 3.15 4.60 3.15 2.03 1.14 0.76
A % 317 9 71 118 48 40 15 16
100.00 284 2240 3722 1514 1262 473 5.05
4.33 5.96 3.79 5.97 3.52 3.86 2.86 4.06
Lint e 4R 26 2 6 6 5 4 2 1
100.00 769 2308 2308 1923 1538 7.69 3.85
0.36 1.32 0.32 0.30 0.37 0.39 0.38 0.25
£ R 374 4 64 87 84 71 38 26
100.00 107 1711 2326 2246 1898  10.16 6.95
5.11 2.65 3.42 4.40 6.16 6.85 7.24 6.60
S ol 214 2 60 66 43 33 8 2
100.00 093 2804 3084 2009 1542 3.74 0.93
2.92 1.32 3.20 3.34 3.15 3.18 1.52 051
o i 60 2 13 18 8 13 2 4
100.00 333 2167 3000 1333 2167 3.33 6.67
0.82 1.32 0.69 0.91 0.59 1.25 0.38 1.02
TRV A 175 2 31 56 39 36 7 4
100.00 114 1771 3200 2229 2057 4.00 2.29
2.39 1.32 1.66 2.83 2.86 3.47 1.33 1.02
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A 1-3 R

TES kKA LRP HA

izt 4 5% %

A PR

L SN

g A 12-19 f& | 20-29 A& | 30-39 fi | 40-49 #& | 50-59 A |60-65 i 66 f 14 1
£ #| 7320 151 1873 1977 1363 1087 525 394
10000 206 2559 2701 1862 1417 717 538
100.00  100.00 10000 100.00  100.00 100.00  100.00  100.00
7 %/ 5290 118 1510 1,385 878 685 406 308
10000 223 2854 2618 1660 1295 767 582
7227 7815 8062 7006 6442 6606 7733  78.17
¥ i 868 1 95 298 282 156 23 13
10000 012 1094 3433 3249 1797 265 150
11.86 066 507 1507 2069 1504 438 330
SERE S 85 3 15 26 25 10 3 3
10000 353 1765 3059 2941 1176 353 353
116 199 08 132 183 096 057  0.76
FoR & P oAl 905 19 199 226 151 155 88 67
10000 210 2199 2497 1669 1713 972  7.40
1236 1258 1062 1143 1108 1495 1676  17.01
* g 36 2 18 1 2 3 - -
10000 556 5000 3056 556  8.33 - -
049 132 096 056 015  0.29 - -
¥ R 25 1 2 6 3 12 1 -
10000 400 800 2400 1200 4800  4.00 -
034 066 011 030 022 116 019 -
# sl 7 34 25 22 16 4 3
10000 631 3063 2252 1982 1441 360 270
152 464 18 126 161 154 076  0.76

il AT EA RS
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WA 14 RPN kA A
H=: %X %%
‘& e
A A it
A 7 o
3 b 7,320 3,422 3,898
100.00 46.75 53.25
100.00 100.00 100.00
p * 1,291 693 598
100.00 53.68 46.32
17.64 20.25 15.34
= % 1,888 733 1,155
100.00 38.82 61.18
25.79 21.42 29.63
FE.EM 1,114 486 628
100.00 43.63 56.37
15.22 14.20 16.11
i3 = 697 311 386
100.00 44.62 55.38
9.52 9.09 9.90
5 k& & 354 120 234
100.00 33.90 66.10
4.84 3.51 6.00
A e oH® 256 119 137
100.00 46.48 53.52
3.50 3.48 3.51
Er e 150 70 80
100.00 46.67 53.33
2.05 2.05 2.05
e 180 72 108
100.00 40.00 60.00
2.46 2.10 2.77
?1% B 224 77 147
100.00 34.38 65.63
3.06 2.25 3.77
A% 2 317 112 205
100.00 35.33 64.67
4.33 3.27 5.26
LERd e 4R 26 10 16
100.00 38.46 61.54
0.36 0.29 0.41
3 B 374 273 101
100.00 72.99 27.01
511 7.98 2.59
N i 214 168 46
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% ® 24 7 4 12 1 -
100.00 29.17 16.67 50.00 4.17 -
3.07 5.38 1.87 3.36 1.89 -
AR 3 33 4 10 13 4 2
100.00 12.12 30.30 39.39 12.12 6.06
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& i 4 - - 2 1 1
100.00 - - 50.00 25.00 25.00
0.51 - - 0.56 1.89 3.70
oW ¥R 8 - 4 4 - -
100.00 - 50.00 50.00 - -
1.02 - 1.87 112 - -

AR A IR

348



A 1-10 ARk @R 2

B 3% 254F H 7

\\\

Wtk ERLAR

(F@BRLEHR" —_1-_% Ra)— ik B i &

Hi*: 4 ;%%
4 TAEEY B L AR ER i}“%’m; k& BLEARR
FIE A w2t (¥ .R £ 2.7 1L 38 )
(&) J b 2 ¥ 3 il 3 i o 2EF i
KN B 361 45 92 163 45 16
100.00 12.47 25.48 45.15 12.47 4.43
100.00 100.00 100.00 100.00 100.00 100.00
p * 24 1 5 10 7 1
100.00 4.17 20.83 41.67 29.17 4.17
6.65 2.22 5.43 6.13 15.56 6.25
= M 86 8 15 57 4 2
100.00 9.30 17.44 66.28 4.65 2.33
23.82 17.78 16.30 34.97 8.89 12.50
FE.EP 124 16 26 58 15 9
100.00 12.90 20.97 46.77 12.10 7.26
34.35 35.56 28.26 35.58 33.33 56.25
i3 = 18 2 12 1 3 -
100.00 11.11 66.67 5.56 16.67 -
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100.00 21.95 36.59 3171 9.76 -
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2.44 1.24 4.08 2.77 3.03 -
= i 12 2 7 2 1 -
100.00 16.67 58.33 16.67 8.33 -
0.79 0.28 1.43 0.79 3.03 -
H o# o+ % 20 5 10 4 1 -
100.00 25.00 50.00 20.00 5.00 -
1.32 0.69 2.04 1.58 3.03 -

AR A IR
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4 1-25 g,ﬁw T OR LA RGEEP PR LA RARR
(R Zpp)—ik b Ak L
Him 4 5% %
4 FHBET B L A RGHRER T AL REER
FE At 2t (4 "% e B
g 2H 3 il ¥ i 2LF i

3 Ca 2,876 1,301 977 513 55 30
100.00 45.24 33.97 17.84 191 1.04
100.00 100.00 100.00 100.00 100.00 100.00
p * 475 246 161 65 2 1
100.00 51.79 33.89 13.68 0.42 0.21
16.52 18.91 16.48 12.67 3.64 3.33
= 4 665 274 232 129 19 11
100.00 41.20 34.89 19.40 2.86 1.65
23.12 21.06 23.75 25.15 34.55 36.67
kLR P 515 258 167 80 6 4
100.00 50.10 32.43 15.53 1.17 0.78
17.91 19.83 17.09 15.59 10.91 13.33
i #] 280 167 92 19 1 1
100.00 59.64 32.86 6.79 0.36 0.36
9.74 12.84 9.42 3.70 1.82 3.33
5 %k & 178 82 49 41 4 2
100.00 46.07 27.53 23.03 2.25 1.12
6.19 6.30 5.02 7.99 7.27 6.67
A 4 H 124 69 31 21 3 -
100.00 55.65 25.00 16.94 2.42 -
431 5.30 3.17 4.09 5.45 -
Er R 60 27 19 12 2 -
100.00 45.00 31.67 20.00 3.33 -
2.09 2.08 1.94 2.34 3.64 -
E 83 30 32 19 2 -
100.00 36.14 38.55 22.89 241 -
2.89 231 3.28 3.70 3.64 -
f]% #] 116 44 42 27 3 -
100.00 37.93 36.21 23.28 2.59 -
4.03 3.38 4.30 5.26 5.45 -
A% ] 130 57 42 26 2 3
100.00 43.85 32.31 20.00 1.54 2.31
4.52 4.38 4.30 5.07 3.64 10.00
At e 47 10 3 3 3 1 -
100.00 30.00 30.00 30.00 10.00 -
0.35 0.23 0.31 0.58 1.82 -
3 =) 107 18 46 34 4 5
100.00 16.82 42.99 31.78 3.74 4.67
3.72 1.38 471 6.63 1.27 16.67
oS s 71 13 38 19 1 -
100.00 18.31 53.52 26.76 1.41 -
2.47 1.00 3.89 3.70 1.82 -
2 i 22 3 9 7 3 -
100.00 13.64 40.91 31.82 13.64 -
0.76 0.23 0.92 1.36 5.45 -
2 ¥ ¥ R 40 10 14 11 2 3
100.00 25.00 35.00 27.50 5.00 7.50
1.39 0.77 1.43 214 3.64 10.00

AR A IR

355



H& 126 2@k BB L A B EPERT LT i REER

(FRsed)— 2 kL1 8P b

i %%
A #e FAEEy @R L AR E PR A EARR
F|E A w2t (37 3 238
7 A 2 ¥ 3 il ¥ iR 2L F 1
A 3+ 781 130 214 357 53 27
100.00 16.65 27.40 45.71 6.79 3.46
100.00 100.00 100.00 100.00 100.00 100.00
B % 579 106 170 251 39 13
100.00 18.31 29.36 43.35 6.74 2.25
74.14 81.54 79.44 70.31 73.58 48.15
¥ P Ea 76 12 14 40 5 5
100.00 15.79 18.42 52.63 6.58 6.58
9.73 9.23 6.54 11.20 9.43 18.52
DR 8 1 5 2 - -
T 100.00 12.50 62.50 25.00 - -
1.02 0.77 2.34 0.56 - -
#F AN P R 94 9 19 56 5 5
100.00 9.57 20.21 59.57 5.32 5.32
12.04 6.92 8.88 15.69 9.43 18.52
* g 4 1 - 2 1 -
100.00 25.00 - 50.00 25.00 -
0.51 0.77 - 0.56 1.89 -
%5 B 3 - 1 - 1 1
100.00 - 33.33 - 33.33 33.33
0.38 - 0.47 - 1.89 3.70
H s 17 1 5 6 2 3
100.00 5.88 29.41 35.29 11.76 17.65
2.18 0.77 2.34 1.68 3.77 1111

CEUNE S E N SN
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127 ARk GRS RBFERPRL L ERARA

(FHRLEH LI F) ik E 1R P D

i %%
X #e FAEEy @R L AR E PR AL EARR
F)F A o (FH AL EH" L2 )
77 A 2 ¥ 3 W ¥ iGN 2L F
A 3 361 45 92 163 45 16
100.00 12.47 25.48 45.15 12.47 443
100.00 100.00 100.00 100.00 100.00 100.00
B & 279 32 70 131 36 10
100.00 11.47 25.09 46.95 12.90 3.58
77.29 71.11 76.09 80.37 80.00 62.50
% i 27 6 8 10 3 -
100.00 22.22 29.63 37.04 11.11 -
7.48 13.33 8.70 6.13 6.67 -
K% gk ET 5 1 2 - 2 -
100.00 20.00 40.00 - 40.00 -
1.39 2.22 2.17 - 4.44 -
FMA S PR 39 4 8 19 3 5
100.00 10.26 20.51 48.72 7.69 12.82
10.80 8.89 8.70 11.66 6.67 31.25
o g 2 1 1 - - -
100.00 50.00 50.00 - - -
0.55 2.22 1.09 - - -
? R 3 1 1 - - 1
100.00 33.33 33.33 - - 33.33
0.83 2.22 1.09 - - 6.25
H is 6 - 2 3 1 -
100.00 - 33.33 50.00 16.67 -
1.66 - 2.17 1.84 2.22 -

- AT ARARA .
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A 128 FAREZ R A RSHERTRE RERELR
TARLS)-kkELRP A
Hi= 1 4 ;% ;%

A e FARET B 2 AR EP TR AL AR
F|F A et AR
77 A 2 ¥ 3 W ¥ iGN 2L F
A 3 1,483 304 553 515 62 49
100.00 20.50 37.29 34.73 4.18 3.30
100.00 100.00 100.00 100.00 100.00 100.00
B * 1,169 257 460 378 49 25
100.00 21.98 39.35 32.34 4.19 2.14
78.83 84.54 83.18 73.40 79.03 51.02
¥ i* 124 16 44 51 8 5
100.00 12.90 35.48 41.13 6.45 4.03
8.36 5.26 7.96 9.90 12.90 10.20
R'E RS E T 11 - 7 2 - 2
100.00 - 63.64 18.18 - 18.18
0.74 - 1.27 0.39 - 4,08
oA P A 151 29 32 76 1 13
100.00 19.21 21.19 50.33 0.66 8.61
10.18 9.54 5.79 14.76 1.61 26.53
e g 7 - 2 2 3 -
100.00 - 28.57 28.57 42.86 -
0.47 - 0.36 0.39 4.84 -
i i 8 1 4 1 1 1
100.00 12.50 50.00 12.50 12.50 12.50
0.54 0.33 0.72 0.19 1.61 2.04
# s 13 1 4 5 - 3
100.00 7.69 30.77 38.46 - 23.08
0.88 0.33 0.72 0.97 - 6.12

i R AP ERS
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129 ARk BR LA RBFERPRLLERARA

(R BF)— k41 &pchs
it %%

A e FARET B 2 AR EP TR AL AR
PR At ot Qkx3<23 )
77 A 2 ¥ 3 W ¥ iGN P Bt
A 3 210 27 69 71 33 10
100.00 12.86 32.86 33.81 15.71 4,76
100.00 100.00 100.00 100.00 100.00 100.00
B * 155 19 47 51 30 8
100.00 12.26 30.32 32.90 19.35 5.16
73.81 70.37 68.12 71.83 90.91 80.00
¥ i* 22 5 9 7 1 -
100.00 22.73 40.91 31.82 455 -
10.48 18.52 13.04 9.86 3.03 -
W% R BT 3 1 1 - - 1
100.00 33.33 33.33 - - 33.33
1.43 3.70 1.45 - - 10.00
¥R & 2 % 24 1 8 12 2 1
100.00 4.17 33.33 50.00 8.33 4.17
11.43 3.70 11.59 16.90 6.06 10.00
+ g 1 1 - - - -
100.00 100.00 - - - -
0.48 3.70 - - - -
¥ R 1 - 1 - - -
100.00 - 100.00 - - -
0.48 - 1.45 - - -
# s 4 - 3 1 - -
100.00 - 75.00 25.00 - -
1.90 - 4.35 1.41 - -

- AT ARARA .
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130 ARk BR LA RBFERPRLLERERA

(#HREEFHF)-BRELRP (A
Him: 4 1% %

A e FARET B 2 AR EP TR AL AR
FF A et (" RE&5H#)
77 A 2 ¥ 3 W ¥ iGN P Bt
A 3 212 15 50 93 43 11
100.00 7.08 23.58 43.87 20.28 5.19
100.00 100.00 100.00 100.00 100.00 100.00
B 3k 158 9 40 67 37 5
100.00 5.70 25.32 42.41 23.42 3.16
74.53 60.00 80.00 72.04 86.05 45.45
% A% 21 5 6 7 1 2
100.00 23.81 28.57 33.33 4,76 9.52
9.91 33.33 12.00 7.53 2.33 18.18
R HRAE T 3 - - 2 - 1
100.00 - - 66.67 - 33.33
1.42 - - 2.15 - 9.09
EZ T - 24 1 2 14 4 3
100.00 4.17 8.33 58.33 16.67 12.50
11.32 6.67 4.00 15.05 9.30 27.27
o g 3 - - 2 1 -
100.00 - - 66.67 33.33 -
142 - - 2.15 2.33 -
H is 3 - 2 1 - -
100.00 : 66.67 33.33 : -
1.42 - 4.00 1.08 - -

- AT ARARA .
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A 1831 RARAT GRS RSHERFRE AL REER
(EfFAby BERMBE) R RE IR P hL
Hi= 1 4 ;% ;%

A e FARET B 2 AR EP TR AL AR
ST A e (2 7k 3 @ FALPBT)
77 A 2 ¥ 3 W ¥ iGN P Bt
A 3 838 341 204 226 39 28
100.00 40.69 24.34 26.97 4,65 3.34
100.00 100.00 100.00 100.00 100.00 100.00
B * 733 325 168 188 30 22
100.00 44.34 22.92 25.65 4.09 3.00
87.47 95.31 82.35 83.19 76.92 78.57
¥ i* 36 7 15 13 1 -
100.00 19.44 41.67 36.11 2.78 -
4.30 2.05 7.35 5.75 2.56 -
W% R BT 6 - 2 3 - 1
100.00 - 33.33 50.00 - 16.67
0.72 - 0.98 1.33 - 357
¥R & 2 % 49 8 15 20 3 3
100.00 16.33 30.61 40.82 6.12 6.12
5.85 2.35 7.35 8.85 7.69 10.71
o g 3 - 1 - 2 -
100.00 - 33.33 - 66.67 -
0.36 - 0.49 - 5.13 -
¥ ¥ 3 - - 1 1 1
100.00 - - 33.33 33.33 33.33
0.36 - - 0.44 2.56 357
# s 8 1 3 1 2 1
100.00 12.50 37.50 12.50 25.00 12.50
0.95 0.29 1.47 0.44 5.13 357

- AT ARARA .
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132 ARk BRLARBEERPRLLERERA

RIFLkErmy @)—kdidp i

i %%
X #e FAEEy @R L AR E PR AL EARR
F)F A o (CNIE=E - i )
77 A 2 ¥ 3 W ¥ iGN 2L F
A 3 1,517 725 490 253 33 16
100.00 47.79 32.30 16.68 2.18 1.05
100.00 100.00 100.00 100.00 100.00 100.00
B & 1,079 456 393 194 25 11
100.00 42.26 36.42 17.98 2.32 1.02
71.13 62.90 80.20 76.68 75.76 68.75
% F* 100 26 46 23 5 -
100.00 26.00 46.00 23.00 5.00 -
6.59 3.59 9.39 9.09 15.15 -
K% gk ET 13 6 3 2 - 2
100.00 46.15 23.08 15.38 - 15.38
0.86 0.83 0.61 0.79 - 12.50
FoH & P o 292 226 34 27 2 3
100.00 77.40 11.64 9.25 0.68 1.03
19.25 31.17 6.94 10.67 6.06 18.75
o g 7 - 4 3 - -
100.00 - 57.14 42.86 - -
0.46 - 0.82 1.19 - -
? R 6 2 3 - 1 -
100.00 33.33 50.00 - 16.67 -
0.40 0.28 0.61 - 3.03 -
H s 20 9 7 4 - -
100.00 45.00 35.00 20.00 - -
1.32 1.24 143 1.58 - -

- AT ARARA .
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133 ARk BR LA RBFERPRLLERARA

(FFRB)—RRELRP A
Hi= 1 4 ;% ;%

A e AR BA 2 A RSFEPFRT AL RARR
FF A et (5% e L)
7R A 2% 3 W ST iGN A
B + 2,876 1,301 977 513 55 30
100.00 45.24 33.97 17.84 1.91 1.04
100.00 100.00 100.00 100.00 100.00 100.00
B * 2,280 1,078 792 360 36 14
100.00 47.28 34.74 15.79 1.58 0.61
79.28 82.86 81.06 70.18 65.45 46.67
¥ % 230 68 97 53 7 5
100.00 29.57 42.17 23.04 3.04 2.17
8.00 5.23 9.93 10.33 12.73 16.67
HE g RS E R 27 15 9 1 1 1
100.00 55.56 33.33 3.70 3.70 3.70
0.94 1.15 0.92 0.19 1.82 3.33
#FAR &P o 276 114 65 81 8 8
100.00 41.30 23.55 29.35 2.90 2.90
9.60 8.76 6.65 15.79 14.55 26.67
e g 17 9 3 4 - 1
100.00 52.94 17.65 23.53 - 5.88
0.59 0.69 0.31 0.78 - 3.33
i DS 8 3 2 2 1 -
100.00 37.50 25.00 25.00 12.50 -
0.28 0.23 0.20 0.39 1.82 -
H i 38 14 9 12 2 1
100.00 36.84 23.68 31.58 5.26 2.63
1.32 1.08 0.92 2.34 3.64 3.33

- AT ARARA .
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A 1-34 WEREFUHFLAFPASERSGTA —RAELN A
Bt A% AX/FAx
- \ wE AL BF Y bl AP @RS TER
RSN S (*) fi;i@ %isj 5 Ak ;‘;?Pf A _';g %4 | gk | APP | H i
% 7,320 3,190 1291 787 1,187 2102 490 311 3857 1,178 433
4358 17.64 10.75 1622 2872 669 425 5269 16.09 5092
p A 1,201 660 117 116 129 483 54 53 491 142 24
51.12 906 899 999 3741 418 411 38.03 11.00 1.86
* P2l 1,888 844 414 428 324 493 168 94 946 389 99
4470 2193 2267 1716 2611 890 498 5011 20.60 5.24
% % .2 M| 1114 512 199 55 186 338 120 65 620 228 52
4596 17.86 4.94 1670 30.34 1077 583 5566 2047 4.67
it | 697 368 186 39 25 234 27 7 424 221 7
5280 26.69 560 359 3357 387 100 6083 31.71 1.00
g Xk & I 354 169 105 24 90 89 40 14 187 40 16
4774 2966 6.78 2542 2514 1130 395 5282 1130 452
AT 4 #| 256 108 34 8 25 64 14 11 175 60 4
4219 1328 313 977 2500 547 430 6836 2344 156
£ r| 150 55 22 2 27 61 8 16 59 14 16
36.67 14.67 133 1800 4067 533 1067 39.33 933 1067
£ & F| 180 61 26 6 63 40 1 2 122 18 16
3389 1444 333 3500 2222 056 111 67.78 10.00 8.89
fﬁ e 224 68 43 15 67 54 6 8 146 16 16
30.36 19.20 6.70 2991 2411 268 357 6518 714 7.14
A% = 317 92 34 70 69 78 27 30 141 19 37
29.02 10.73 22.08 21.77 2461 852 946 4448 599 11.67
L e 4R 26 3 1 10 2 9 - 1 7 1 4
1154 385 3846 7.69 34.62 - 385 2692 385 1538
E4 ®| 374 113 50 6 69 57 14 3 251 16 70
3021 1337 160 1845 1524 374 080 6711 428 1872
W P 214 70 29 3 62 50 2 4 133 6 32
3271 1355 140 2897 2336 093 187 6215 280 14.95
b 2 60 19 9 1 11 11 5 1 42 5 10
3167 1500 167 1833 1833 833 167 70.00 833 16.67
4 0w ¥ % 175 48 22 4 38 4 4 2 113 3 30
2743 1257 229 2171 2343 229 114 6457 171 17.14

S LA TEE RABH L b
2.T- 27 EBABEA -

@B"f’q"‘;ﬁ‘ﬁ‘xﬂ ]
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pd 135 MEREUF L LPASFRSTR -2 RELLR P A
B A% Ax/F A
e i HEREUSA G AP RS TRmBET R
R S (*) %ﬁif/;i %éi 7 AL ;;?Ff‘ e A gj; BAp | ek | APP | H B8

) 7,320 3190 1291 787 1,187 2102 490 311 3857 1,178 433

4358 17.64 10.75 1622 2872 669 425 5269 1609 5092

-3 k| 5290 2462 993 741 943 1,627 337 197 2847 912 105
46.54 1877 1401 1783 3076 637 372 5382 1724 198

¥ i 868 306 109 15 99 251 29 12 461 87 81
3525 1256 173 1141 2892 334 138 5311 1002 9.33

A gkAER 8 0 30 15 1 13 38 4 4 44 12 6
3529 17.65 118 1529 4471 471 471 5176 1412 7.06

oM & 3 4| 905 326 144 18 109 134 101 94 406 139 222
36.02 1591 199 1204 1481 1116 1039 44.86 1536 24.53

& g 36 15 8 - 8 11 1 - 30 11 6
41.67 22.22 - 2222 3056 278 - 8333 3056 16.67

¥ m 25 13 6 3 5 1 1 - 9 -6
52.00 24.00 12.00 20.00 44.00 4.0 - 36.00 - 24.00

# “| 111 38 16 9 10 30 17 4 60 17 7
3423 1441 811 901 27.03 1532 360 5405 1532 6.31

LA T RE KL GBEY bl
2.T- AT EPEKEA -

A RS TR A ATEAL

365



Ak 1-36 EXREUHF Y BEME BTN A ELP L
Him:As AR/F AR
WEKRESF P E I R ET
. ” % (A Ak 7} »
wg% | o | FRol B | FaFn | Lo e | s
Ae | TR B 5 Ek | WA | BA
W 7320 480 3947 395 1860 3557 1,045 1,176 3360 772 165
656 53.92 540 2541 4859 1428 1607 4590 1055 2.25
p M 1201 32 704 25 394 628 100 228 307 65 11
248 5453 194 3052 4864 7.75 1766 2378 503 0.85
= 2l 1888 191 910 133 528 927 311 291 1138 239 49
1012 4820 7.04 27.97 4910 1647 1541 60.28 12.66 2.60
4.2 1114 49 640 119 277 563 169 132 541 139 23
440 5745 10.68 24.87 5054 1517 11.85 4856 1248  2.06
iE Bl 697 43 373 17 65 462 105 227 226 128 9
617 5352 244 933 6628 1506 3257 3242 1836 1.29
5 R F L g5y 21 230 23 94 174 69 44 197 23 7
593 6497 650 2655 49.15 1949 1243 5565 650 1.98
AT 4 H) mp 17 157 23 63 138 57 36 96 23 6
6.64 61.33 898 2461 5391 2227 1406 3750 898 2.34
& El 150 8 73 1 3 71 11 18 60 10 5
533 4867 067 2333 4733 733 1200 4000 6.67 3.33
= ® F| 180 9 103 3 49 72 26 27 104 18 6
500 57.22 167 2722 40.00 1444 1500 57.78 1000 3.33
¥ Bl 24 26 127 2 6L 8 20 25 112 17 5
1161 5670 0.89 2723 3839 893 11.16 50.00 759 2.23
A% #| 317 42 142 15 108 129 28 41 176 32 9
1325 4479 473 3407 40.69 883 1293 5552 1009 2.84
AEREE AR 9 6 10 4 9 15 3 3 12 1 1
2308 38.46 1538 34.62 57.60 1154 1154 4615 3.85 3.85
* Bl 374 18 197 13 63 15 66 45 192 30 18
481 5267 348 1684 4171 17.65 1203 5134 802 481
" w214 5 152 11 62 57 3 29 99 25 6
234 7103 514 2897 2664 1682 1355 4626 11.68 2.80
= 2 60 330 2 13 17 16 9 32 3 3
500 5000 3.33 21.67 2833 2667 1500 5333 500 5.00
#oB B % 75 10 99 4 39 62 28 21 68 19 7
571 5657 229 2229 3543 1600 12.00 38.86 10.86  4.00

DLRAL TR k5 B E A R T | GAFEAL -

2.T- AT ER AR A -
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W& 1-37 =

EREUFYPELRSTA R AL IR P A

Bt A% Ax/F A
R WP e ST S <
_ y e {7 Ak e .
EE N | TR RS TRTR g g |
A& B, 5 BR)

W[ 7320 480 3947 395 1860 3557 1045 1176 3360 772 165
656 5392 540 2541 4859 1428 1607 4590 1055 2.25
B x| 5200 405 2919 204 1423 2539 740 929 2639 594 60
766 5518 556 2690 48.00 1399 17.56 49.89 1123 113
¥ | 868 34 400 37 167 435 146 88 260 54 48
392 4608 426 1924 50.12 1682 1014 2095 622 553
My gwSEE 0 85 3 42 6 2 49 14 9 32 1 3
353 4941 7.06 2588 57.65 1647 1050 37.65 1294 353
Bom & ¢ 4| 905 31 478 47 208 452 117 127 350 88 43
343 5282 519 2298 49.94 1293 1403 3867 972 475
# # 3% - s 1 8 17 6 8 19 8 1
- 8333 278 2222 4722 1667 2222 5278 2222 278
3 Bl 25 2 10 3 3 15 4 - 15 2 6
800 4000 1200 1200 60.00 1600 - 60.00 800 24.00
1 #l 11 5 e 7 29 50 18 15 45 15 4
450 6126 631 2613 4505 1622 1351 4054 1351 3.60

L ARE ToRE R A S F P EVTE R ET SAFEE -
2.T- AT R BRA -
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A 138 m3IME K ERL TR kA LM A
iz Az Ax/F AR
o e SR kA PLE
Al wo | L] e e R ET | B RS
E ) 6,340 3,790 1,621 4,297 660 52 731 424 725 240
59.78  25.57 67.78 1041 082 11.53 6.69 1144 3.79
2 | 1,159 472 246 953 137 1 288 80 135 22
40.72 21.23 8223 1182 0.09 2485 6.90 11.65 1.90
= M 1,736 1,185 436 1,066 243 10 54 138 321 48
68.26 25.12 6141 14.00 0.58 3.1 795 1849 2.76
3 kR M| 1,018 608 323 800 124 15 157 58 56 68
59.72  31.73 78.59 12.18 147 1542 5.70 5.50 6.68
33 | 661 312 88 378 46 3 156 20 57 6
4720 1331 5719 696 045 23.60 3.03 8.62 0.91
5 &k & | 330 213 141 269 16 4 9 17 21 11
64.55 42.73 8152 4.85 1.21 2.73 5.15 6.36 3.33
AT A #| 242 171 79 179 18 5 7 23 14 7
70.66 32.64 7397 744 207 2.89 9.50 5.79 2.89
Er R 97 64 22 48 3 3 3 4 7 4
65.98 22.68 49.48 3.09 3.09 3.09 412 7.22 412
Ez 7 ¥ 142 110 41 87 9 2 15 17 12 8
7746 28.87 61.27 6.34 141 1056  11.97 8.45 5.63
’%‘ B 187 128 90 120 2 1 9 26 14 15
68.45 48.13 64.17 1.07 0.53 481 13.90 7.49 8.02
A% % 276 204 91 162 33 7 13 20 22 25
7391 32.97 58.70 1196 254 471 7.25 7.97 9.06
LRmis 4R 24 16 6 14 3 1 - - 3 2
66.67 25.00 58.33 1250 4.17 - - 12,50 8.33
3 | 208 143 26 107 15 - 7 5 29 12
68.75 12.50 5144 721 - 3.37 240 13.94 5.77
N M 126 85 9 48 3 - 10 10 20 6
67.46 7.14 3810 2.38 - 7.94 794 1587 4.76
k-3 prcl 43 27 10 30 5 - - 1 7 4
62.79 23.26 69.77 11.63 - - 233 16.28 9.30
b 91 52 13 36 3 - 3 5 7 2
57.14 14.29 3956 3.30 - 3.30 5.49 7.69 2.20
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W4 138 malwE R ARA TR —mE AR A (HR)

Him:As AR/F AR
sl g kg RE TR
Rt | ws | PR |00 | RF | e | e | e |7
Ex il 26 45 19 1,298 1,010 441 50 209 280
0.41 0.71 0.30 20.47 15.93 6.96 0.79 3.30 4.42
p * 7 8 3 31 318 187 3 19 25
0.60 0.69 0.26 2.67 27.44 16.13 0.26 1.64 2.16
= M 4 3 6 623 223 76 20 84 92
0.23 0.17 0.35 35.89 12.85 4.38 1.15 4.84 5.30
R B 3 13 5 135 155 44 8 9 44
0.29 1.28 0.49 13.26 15.23 4.32 0.79 0.88 4.32
¥ ¥ 4 1 - 32 26 33 1 30 36
0.61 0.15 - 4.84 3.93 4.99 0.15 454 5.45
5 0k @ I 1 1 1 62 49 22 1 9 22
0.30 0.30 0.30 18.79 14.85 6.67 0.30 2.73 6.67
r 4t H - 1 - 31 33 10 - 5 10
- 0.41 - 12.81 13.64 4.13 - 2.07 4.13
Ee R - 4 1 19 11 6 - 3 5
- 4.12 1.03 19.59 11.34 6.19 - 3.09 5.15
Er= = # - 6 - 45 25 9 3 8 2
- 4.23 - 31.69 17.61 6.34 211 5.63 141
% = 1 1 1 38 17 9 - 2 10
0.53 0.53 0.53 20.32 9.09 4.81 - 1.07 5.35
A% % 1 3 2 82 30 20 4 19 7
0.36 1.09 0.72 29.71 10.87 7.25 1.45 6.88 2.54
AfrE e 4 R - 1 - 6 3 3 1 1 -
- 4.17 - 25.00 12.50 12.50 4.17 4.17 -
E3 ¥ 2 1 - 78 46 8 4 6 8
0.96 0.48 - 37.50 22.12 3.85 1.92 2.88 3.85
W i 1 - - 73 44 7 2 6 12
0.79 - - 57.94 34.92 5.56 1.59 4,76 9.52
= prl - 1 - 11 9 2 3 - 2
- 2.33 - 25.58 20.93 4.65 6.98 - 4.65
O ] 2 1 - 32 21 5 - 8 5
2.20 1.10 - 35.16 23.08 5.49 - 8.79 5.49

LI LAM TP kAR FE SAFER
2.T- AT ER AR A o
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4 1-39 Z@MmERFT N kA AR A
Hi>: X ;%,; %
5z g—; = ;K

FoEk AL | AR (AR

g S paseim | BETARBIET | AT AP
FF A w3t ﬁ;_%%wj poFARD AR %:zf%fri_ " g‘z&l‘ﬁ%’ o ;-z‘,hwxa
(A PN Fﬁ;gé FRE AT o mE R %'»%é@%

ek e pp | RTRETE| DGR B Sl kbR g S

- (ZH2) | Ao | miEptdp

WIREAR | R AL
£ 3 7,320 1,401 183 2,292 53 3,391
100.00 19.14 2.50 31.31 0.72 46.33
100.00 100.00 100.00 100.00 100.00 100.00
p * 1,291 356 12 625 1 297
100.00 27.58 0.93 48.41 0.08 23.01
17.64 25.41 6.56 27.27 1.89 8.76
* £ 1,888 638 89 464 7 690
100.00 33.79 471 24.58 0.37 36.55
25.79 45.54 48.63 20.24 13.21 20.35
- B 1,114 41 11 493 3 566
100.00 3.68 0.99 44.25 0.27 50.81
15.22 2.93 6.01 21.51 5.66 16.69
i = 697 180 14 99 30 374
100.00 25.82 2.01 14.20 4.30 53.66
9.52 12.85 7.65 4.32 56.60 11.03
5 %k F % 354 35 6 119 2 192
100.00 9.89 1.69 33.62 0.56 54.24
4.84 2.50 3.28 5.19 3.77 5.66
T 3 256 12 5 118 - 121
100.00 4.69 1.95 46.09 - 47.27
3.50 0.86 2.73 5.15 - 3.57
Er 2 150 10 4 60 2 74
100.00 6.67 2.67 40.00 1.33 49.33
2.05 0.71 2.19 2.62 3.77 2.18
E 180 6 2 48 2 122
100.00 3.33 1.11 26.67 1.11 67.78
2.46 0.43 1.09 2.09 3.77 3.60
% Y 224 18 5 56 - 145
100.00 8.04 2.23 25.00 - 64.73
3.06 1.28 2.73 2.44 - 4.28
A% E 317 90 26 56 - 145
100.00 28.39 8.20 17.67 - 45.74
4.33 6.42 14.21 2.44 - 4.28
L i W 4 R 26 9 2 8 - 7
100.00 34.62 7.69 30.77 - 26.92
0.36 0.64 1.09 0.35 - 0.21
E4 = 374 4 3 51 6 310
100.00 1.07 0.80 13.64 1.60 82.89
5.11 0.29 1.64 2.23 11.32 9.14
28 b 214 1 2 32 - 179
100.00 0.47 0.93 14.95 - 83.64
2.92 0.07 1.09 1.40 - 5.28
i i 60 - - 14 - 46
100.00 - - 23.33 - 76.67
0.82 - - 0.61 - 1.36
B B ¥ % 175 1 2 49 - 123
100.00 0.57 1.14 28.00 - 70.29
2.39 0.07 1.09 2.14 - 3.63
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Bzt 4 %%

(T ;h

KR

K 7k

L 2 4t 2 Biadlim | SR NTL | F AL
FF A 03 | g | B ERB [ R R s ] e
U DI FA o 0 | RA AT RoRESE (R oRERA
T p 742 0 d B . e | .

e 3L é‘?% FRTALE PE| LR E | R Ak | ¥ Rl A

e (R R) | FAS o | % 7%

Y EAL | RS A
KN * 7,320 1,401 183 2,292 53 3,391
100.00 19.14 2.50 3131 0.72 46.33
100.00 100.00 100.00 100.00 100.00 100.00
B & 5,290 1,401 129 1,737 40 1,983
100.00 26.48 2.44 32.84 0.76 37.49
72.27 100.00 70.49 75.79 75.47 58.48
ES A% 868 - 15 278 1 574
100.00 - 1.73 32.03 0.12 66.13
11.86 - 8.20 12.13 1.89 16.93
B e BT 85 - 4 41 - 40
100.00 - 4,71 48.24 - 47.06
1.16 - 2.19 1.79 - 1.18
FAR S P o 905 - 5 184 11 705
100.00 - 0.55 20.33 1.22 77.90
12.36 - 2.73 8.03 20.75 20.79
F L4 36 - 5 8 - 23
100.00 - 13.89 22.22 - 63.89
0.49 - 2.73 0.35 - 0.68
%5 R 25 - 1 6 - 18
100.00 - 4.00 24.00 - 72.00
0.34 - 0.55 0.26 - 0.53
.| fs 111 - 24 38 1 48
100.00 - 21.62 34.23 0.90 43.24

1.52 - 13.11 1.66 1.89 142

HoT- AT AB A A .
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A 141 M AL

B e — R B LR A

Hiw: 4 5%; %
‘e o AL PR =
PN mat
R AW 0 = 1~2 = 3~4 = 5~6 = 7-8 % |9y
@ 3+ 1,401 28 345 546 257 182 43
100.00 2.00 24.63 38.97 18.34 12.99 3.07
10000 10000  100.00  100.00  100.00 100.00  100.00
2 * 356 4 155 168 27 1 1
100.00 1.12 4354 47.19 7.58 0.28 0.28
25.41 14.29 44.93 30.77 10.51 0.55 2.33
% M 638 8 60 168 189 173 40
100.00 1.25 9.40 26.33 29.62 27.12 6.27
45.54 28.57 17.39 30.77 73.54 95.05 93.02
EI S 41 1 11 19 8 2 -
100.00 2.44 26.83 46.34 19.51 4.88 -
2.93 3.57 3.19 3.48 3.11 1.10 -
it " 180 5 61 110 4 - -
100.00 2.78 33.89 61.11 2.22 - -
12.85 17.86 17.68 20.15 1.56 - -
5 k@ % 35 3 10 9 11 2 -
100.00 8.57 28.57 25.71 31.43 5.71 -
2.50 10.71 2.90 1.65 4.28 1.10 -
P TE’ § 12 1 3 5 2 1 -
100.00 8.33 25.00 41.67 16.67 8.33 -
0.86 3.57 0.87 0.92 0.78 0.55 -
2 R 10 - 4 4 2 - -
100.00 - 40.00 40.00 20.00 - -
0.71 - 1.16 0.73 0.78 - -
E 6 1 1 3 - - 1
100.00 16.67 16.67 50.00 - - 16.67
0.43 3.57 0.29 0.55 - - 2.33
% ) 18 1 8 8 1 - -
100.00 5.56 44.44 44.44 5.56 - -
1.28 3.57 2.32 1.47 0.39 - -
A% % 90 3 26 45 12 3 1
100.00 3.33 28.89 50.00 13.33 3.33 1.11
6.42 10.71 7.54 8.24 4.67 1.65 2.33
L 4R 9 - 5 4 - - -
100.00 - 55.56 44.44 - - -
0.64 - 1.45 0.73 - - -
ES ) 4 1 1 2 - - -
100.00 25.00 25.00 50.00 - - -
0.29 3.57 0.29 0.37 - - -
" e 1 - - - 1 - -
100.00 - - - 100.00 - -
0.07 - - - 0.39 - -
o P - - - - - - -
@ B O 1 - - 1 - - -
100.00 - - 100.00 - - -
0.07 - - 0.18 - - -
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& 142 XPREFRFALIPERF P SRR OBRE R LR A
Bz 4% %
ik SRR (AL P b S LR
P A B3

FE A g ® i ¥ T ¥ ik
E #* 1,373 4 156 795 392 26
100.00 0.29 11.36 57.90 28.55 1.89
100.00 100.00 100.00 100.00 100.00 100.00
2 * 352 2 111 184 51 4
100.00 0.57 31.53 52.27 14.49 1.14
25.64 50.00 71.15 23.14 13.01 15.38
+ 53 630 1 19 335 256 19
100.00 0.16 3.02 53.17 40.63 3.02
45.88 25.00 12.18 42.14 65.31 73.08
5B 40 1 6 25 7 1
100.00 2.50 15.00 62.50 17.50 2.50
2.91 25.00 3.85 3.14 1.79 3.85
it ) 175 - 13 119 42 1
100.00 - 7.43 68.00 24.00 0.57
12.75 - 8.33 14.97 10.71 3.85
& koF I 32 - 2 19 11 -
100.00 - 6.25 59.38 34.38 -
2.33 : 1.28 2.39 2.81 :
CIRLI - 11 - 2 7 2 -
100.00 - 18.18 63.64 18.18 -
0.80 - 1.28 0.88 0.51 -
2 2 10 - - 9 1 -
100.00 - - 90.00 10.00 -
0.73 - - 1.13 0.26 -
R 5 - 1 3 1 -
100.00 : 20.00 60.00 20.00 -
0.36 - 0.64 0.38 0.26 -
£ 2 17 - - 16 - 1
100.00 - - 94.12 - 5.88
1.24 - - 2.01 - 3.85
A % 87 : 2 69 16 :
100.00 - 2.30 79.31 18.39 -
6.34 - 1.28 8.68 4.08 -
Lt e 4 R 9 - - 5 4 -
100.00 - - 55.56 44.44 -
0.66 - - 0.63 1.02 -
E4 ey 3 - - 2 1 -
100.00 - - 66.67 33.33 -
0.22 : : 0.25 0.26 :
*® M 1 - - 1 - -
100.00 - - 100.00 - -
0.07 : : 0.13 : :
kN p - - - - - -
H B » % 1 - - 1 - -
100.00 - - 100.00 - -
0.07 - - 0.13 - -
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W% 1-43

<7

=

FMELRSTR BTN —REALK A

%
B A AKF A
A Z 5L LR RN

1P ¥ =% He (%) 3L EX F ) L E L g B B
Es L 7,320 4,178 6,123 160 903 334 1,519
57.08 83.65 2.19 12.34 4.56 20.75
p * 1,291 803 1,074 6 65 67 151
62.20 83.19 0.46 5.03 5.19 11.70
< &3 1,888 1,147 1,707 78 250 99 832
60.75 90.41 4.13 13.24 5.24 44.07
RS i 1,114 481 817 12 195 52 122
43.18 73.34 1.08 17.50 4.67 10.95
i 2] 697 573 625 6 10 6 50
82.21 89.67 0.86 1.43 0.86 7.17
5 %k @ % 354 237 295 4 133 30 66
66.95 83.33 1.13 37.57 8.47 18.64
AT A B 256 169 216 9 75 12 41
66.02 84.38 3.52 29.30 4.69 16.02
Er R 150 67 119 5 16 10 27
44.67 79.33 3.33 10.67 6.67 18.00
EE 180 94 162 4 8 1 13
52.22 90.00 2.22 4.44 0.56 7.22
%.\ B 224 126 204 7 20 4 14
56.25 91.07 3.13 8.93 1.79 6.25
A% ] 317 208 266 1 59 9 96
65.62 83.91 3.47 18.61 2.84 30.28
Lt 4R 26 15 23 - 1 2 3
57.69 88.46 - 42.31 7.69 11.54
£ 2] 374 126 289 10 26 20 44
33.69 77.27 2.67 6.95 5.35 11.76
N o 214 59 157 1 18 8 27
27.57 73.36 0.47 8.41 3.74 12.62
k= i 60 23 45 3 5 7 12
38.33 75.00 5.00 8.33 11.67 20.00
2 ¥ o+ % 175 50 124 4 12 7 21
28.57 70.86 2.29 6.86 4.00 12.00
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A 143 RPREILGTRBMATARS —RELEA(KD)
Hiz: A5 Ax/f A=
L ¥R BT A
AR = e FWE | AR | AR | DR | AR | IHE | 2AR | BAR
En L 245 43 34 60 1,862 13 939 1,247
3.35 0.59 0.46 0.82 25.44 0.18 12.83 17.04
P * 7 - 1 5 87 - 13 12
0.54 - 0.08 0.39 6.74 - 1.01 0.93
= 2 69 4 8 22 935 3 705 998
3.65 0.21 0.42 1.17 49.52 0.16 37.34 52.86
- B -SRI O L 85 11 8 6 182 1 41 84
7.63 0.99 0.72 0.54 16.34 0.09 3.68 7.54
i B 3 1 - - 15 - 7 14
0.43 0.14 - - 2.15 - 1.00 2.01
5 % & I 28 10 2 5 134 5 25 26
7.91 2.82 0.56 141 37.85 141 7.06 7.34
#r 4t H 26 8 6 5 79 - 20 10
10.16 3.13 2.34 1.95 30.86 - 7.81 3.91
Er R - 2 - 2 37 - 11 12
- 1.33 - 1.33 24.67 - 7.33 8.00
N 1 - 1 - 23 - 8 5
0.56 - 0.56 - 12.78 - 4.44 2.78
3 Y 3 1 - 1 83 1 17 4
1.34 0.45 - 0.45 37.05 0.45 7.59 1.79
AX 3 6 1 5 6 156 2 43 16
1.89 0.32 1.58 1.89 49.21 0.63 13.56 5.05
e 4K 1 1 - 1 11 - 8 -
3.85 3.85 - 3.85 42.31 - 30.77 -
E 3 ey 12 2 2 4 49 1 19 31
3.21 0.53 0.53 1.07 13.10 0.27 5.08 8.29
k2 P - - - 1 36 - 15 19
- - - 0.47 16.82 - 7.01 8.88
= p 3 1 - 1 10 - 2 6
5.00 1.67 - 1.67 16.67 - 3.33 10.00
3 © = F 1 1 1 1 25 - 5 10
0.57 0.57 0.57 0.57 14.29 - 2.86 5.71
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A 143 XL RSTRBATARD kA Ok A (FR)

Hix: A= A=/F A=

\ KSR e e
WHEE | g | mEn | men | AR | 60 | & | AFm | R
S 4@%2 468 1,359 11 197 21 12 5 2
639 1857 015 269 029 016 007  0.03
p * 17 42 1 18 1 2 1 -
1.32 325 008 139 008 015  0.08 -
4 M 368 885 4 65 6 4 2 -
1949 4688 021 344 032 021 011 -
4 % m P 21 64 3 51 2 2 - -
1.89 575 027 458 018 0.8 - -
i " - 110 - 2 1 - - -
- 1578 - 029 014 - - -
5 % 7 I 12 29 - 23 3 2 - -
3.39 8.19 - 650 085 056 - -
3 4w 10 39 - 14 1 - - 1
391  15.23 - 547 039 - - 039
& 3 1 14 - 4 - 1 1 -
0.67 9.33 - 267 - 067 067 -
£ & : 5 . : 2 : : :
- 2.78 - - 11 - - -
3 ) 3 18 - 2 - - - 1
1.34 8.04 - 089 - - - 045
& % 7 25 - 3 3 - - -
2.21 7.89 - 095 095 - - -
R E e 4 R - 1 - ; - - ; -
- 3.85 - - - - - -
F 7 11 53 1 11 - 1 1 -
204 1417 027 294 - 027 027 -
" o 14 44 - 1 1 - - -
654 2056 - 047 047 - - -
o ] 1 9 1 1 - - - -
167 1500 167 167 - - - -
EERRTRRVRN 3 3 21 1 2 1 - - -
171 1200 057 114 057 - - -

LA TR LT R ETART | SAFEAL
2.T- AT EPEKA -
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& 144 RPMEIRSTPRBRATAMT KL R P hL

Hix: A= A=/F A=

* = e ¥R B s

AP ¥ =0 d (*) N T A S L I
ES L 7320 4178 6,123 160 903 334 1519
57.08  83.65 219 12.34 456 2075
B % 5200 3,642 4,846 104 698 219 1,256
68.85 9161 1.97 13.19 414 2374
¥ i* 868 120 477 13 47 21 55
1382 5495 1.50 5.41 2.42 6.34
R b AN BT 85 21 68 - 12 5 11
2471 80.00 - 14.12 5.88 12.94
Foas oy 4 905 335 605 35 125 73 155
37.02 6685 3.87 13.81 8.07 17.13
f g 36 16 28 4 5 7 8
44.44  77.78 11.11 13.89 1944 2222
¥ i 25 9 19 - 3 - 5
36.00  76.00 - 12.00 - 20,00
# # 111 35 80 4 13 9 29
3153 7207 3.60 11.71 81l 2613
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HE 1-44 X P

%i-@ﬁ'ﬁﬂ%ﬁ*é—%}‘ﬁ —kkEIL RPN (KD

it A% AK/F A&
‘e ¥ TR E R

AR = e FWE | AR | AR | DR | AR | IHE | 2AR | BAR
> 1 245 43 34 60 1,862 13 939 1,247
3.35 0.59 0.46 0.82 25.44 0.18 12.83 17.04
B % 179 33 20 37 1,648 3 868 1,130
3.38 0.62 0.38 0.70 31.15 0.06 16.41 21.36
¥ i* 2 1 2 5 32 1 14 16
0.23 0.12 0.23 0.58 3.69 0.12 1.61 1.84
RS EHRAE T 2 1 - - 8 - 2 4
2.35 1.18 - - 9.41 - 2.35 471
OB O P % 54 6 11 15 147 7 44 81
5.97 0.66 1.22 1.66 16.24 0.77 4.86 8.95
F g 1 1 1 1 7 - 5 2
2.78 2.78 2.78 2.78 19.44 - 13.89 5.56
i Rt 1 - - 2 3 - 2 -
4,00 - - 8.00 12.00 - 8.00 -
# s 6 1 - - 17 2 4 14
541 0.90 - - 15.32 1.80 3.60 12.61
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4 1-44 %

7

¥ 3%

CE A RBWEBAMY —kkE LR P A (K R)

Bt A% AX/FAx
‘= § ST R BT AR

UESEE S AR | TER | Een | AKD | #90 | LAD | PR | R
> 1 468 1,359 11 197 21 12 5 2
6.39 18.57 0.15 2.69 0.29 0.16 0.07 0.03
B % 429 1,259 6 149 7 5 5 1
8.11 23.80 0.11 2.82 0.13 0.09 0.09 0.02
¥ i 5 14 2 7 7 1 - -
0.58 1.61 0.23 0.81 0.81 0.12 - -
AR - 2 - 2 - - - -
- 2.35 - 2.35 - - - -
EZ - T - 27 69 3 35 6 4 - 1
2.98 7.62 0.33 3.87 0.66 0.44 - 0.11
Fe 7 1 5 - - 1 - - -
2.78 13.89 - - 2.78 - - -
¥ B - 1 - - - 1 - -
- 4,00 - - - 4,00 - -
H i 6 9 - 4 - 1 - -
541 8.11 - 3.60 - 0.90 - -

LA TR R Y A BT AR
2.T- 27 EDEHA -
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W4 145 %

Bt A% A%/ A

R e hug
(©) | = i | mAp| me | mE 1‘%;;? H

2 7320 5768 263 687 53 180 11 656

78.80 3.59 9.39 0.72 2.46 015  8.96

p 1201 1,153 10 86 5 2 - 53

89.31 0.77 6.66 0.39 0.15 - 411

* 2 1888 1,469 123 169 18 42 - 162

77.81 6.51 8.95 0.95 2.22 - 858

AR BT 114 842 60 83 6 30 2 141

75.58 5.39 7.45 0.54 2.69 018  12.66

iE 3 697 623 6 8 2 2 2 60

89.38 0.86 1.15 0.29 0.29 029 861

ok F X 354 248 18 24 2 22 2 60

70.06 5.08 6.78 0.56 6.21 056  16.95

ATt H 256 203 11 13 2 - - 41

79.30 4.30 5.08 0.78 - - 16.02

& R 150 105 3 27 4 5 3 10

70.00 200  18.00 2.67 3.33 200 667

2 & F 180 136 3 11 2 8 - 23

75.56 1.67 6.11 1.11 4.44 - 1278

3 B 224 166 6 35 1 7 - 19

74.11 268  15.63 0.45 3.13 - 848

A% 3 317 228 5 57 2 12 - 27

71.92 158  17.98 0.63 3.79 - 852

ISEE 26 24 - 1 - - - 1

92.31 - 3.85 - - - 385

* 3 374 246 10 102 2 22 1 25

65.78 267 271.27 053 5.88 027  6.68

'@’F " 214 151 3 28 5 21 - 17

70.56 140  13.08 2.34 9.81 - 794

e ” 60 38 4 18 - 2 1 4

63.33 667  30.00 - 3.33 167 667

;B H 175 136 1 25 2 5 - 13

77.71 057  14.29 1.14 2.86 - 743

EILAM TR R gy g SAEM TR AR AR WERE R ETFEY - Foe
2T 4 7andEs  THE | SHATEELA R TR L NFE PREE S o
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Bt A% A%/ A
L KN S LEL B T
ETEE = (x) | &g | oawm | min| me | mE gi;ﬁ Hu

2 W 7320 5768 263 687 53 180 11 656
7880 359 939 072 246 015 896

B *| 5200 4436 218 113 9 139 2 535
838 412 214 017  2.63 004 1011

* i* 868 804 3 13 25 7 - 22
9263 035 150 288 081 - 253

BI'Z gk BT 85 70 1 3 3 1 - 10
8235 118 353 353 118 - 1176

TR 905 347 33 543 4 24 3 66
3834 365 6000 044 265 033  7.29

* ¥ 36 19 2 1 9 4 - 2
5278 556 278 2500 1111 - 556

¥ i 25 18 - 1 - 3 - 3
72.00 - 400 - 1200 - 12.00

# ¥ 111 74 6 13 3 2 6 18
66.67 541 1171 270  1.80 541  16.22

L AR TR R AR B AAFEM TR R Ak WH B R ERY - Fo
2T- 47 andEs  THE | SHAFTEELA SRR L NFE PRE S o
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‘1%1'47 ﬁg%%ﬁgit,lT%z%ﬁﬂ—fﬁ%flyb

-

Hi= 4 ;%;%

- AR 7R
PR A Mt

A ~ - kg | RRRLK A
EX 3+ 5,768 4,227 363 1,178
100.00 73.28 6.29 20.42
100.00 100.00 100.00 100.00
P EN 1,153 661 145 347
100.00 57.33 12.58 30.10
19.99 15.64 39.94 29.46
< M 1,469 1,077 77 315
100.00 73.32 5.24 21.44
25.47 25.48 21.21 26.74
4 #® . R P 842 710 37 95
100.00 84.32 4.39 11.28
14.60 16.80 10.19 8.06
it 23 623 481 37 105
100.00 77.21 5.94 16.85
10.80 11.38 10.19 8.91
I 248 219 6 23
100.00 88.31 2.42 9.27
4.30 5.18 1.65 1.95
37 e B 203 170 9 24
100.00 83.74 4.43 11.82
3.52 4.02 2.48 2.04
Er 2 105 84 5 16
100.00 80.00 4.76 15.24
1.82 1.99 1.38 1.36
E= = i 136 101 5 30
100.00 74.26 3.68 22.06
2.36 2.39 1.38 2.55
£ ® 166 145 3 18
100.00 87.35 1.81 10.84
2.88 3.43 0.83 1.53
A% E 228 204 8 16
100.00 89.47 3.51 7.02
3.95 4.83 2.20 1.36
e 4R 24 19 2 3
100.00 79.17 8.33 12.50
0.42 0.45 0.55 0.25
E 23 246 145 9 92
100.00 58.94 3.66 37.40
4.26 3.43 2.48 7.81
w bl 151 91 11 49
100.00 60.26 7.28 32.45
2.62 2.15 3.03 4.16
o Pl 38 27 1 10
100.00 71.05 2.63 26.32
0.66 0.64 0.28 0.85
O T 136 93 8 35
100.00 68.38 5.88 25.74
2.36 2.20 2.20 2.97

HoT- AT AR A A .
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& 148 RPMEIRAFRAERI -kt R P nb
H: 4 %%

- , LR O
IR A R — , , )
f;—FT L - Jé};*ﬁf—j}: - Ja;gu;%%ztﬁ W‘i—%‘%‘m’cﬁ%
& [ 5768 4227 363 1178
100.00 73.28 6.29 20.42
100.00 100.00 100.00 100.00
B * 4,436 3,409 277 750
100.00 76.85 6.24 16.91
76.91 80.65 76.31 63.67
* 7+ 804 433 61 310
100.00 53.86 7.59 38.56
13.94 10.24 16.80 26.32
R gk BER 70 37 7 26
100.00 52.86 10.00 37.14
121 0.88 1.93 221
A 347 264 10 73
100.00 76.08 2.88 21.04
6.02 6.25 275 6.20
* g 19 17 1 1
100.00 89.47 5.26 5.26
0.33 0.40 0.28 0.08
F R 18 9 2 7
100.00 50.00 1.1 38.89
031 021 0.55 0.59
# i 74 58 5 1
100.00 78.38 6.76 14.86
1.28 1.37 1.38 0.93
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HREHL R AR A LR — A AR A

Hix: 4 %%

i S R R GRS AR

IR A Bt

7 A ELRC R i ¥ LR F N R ST !
e a 5,768 2,953 2,070 642 74 29
100.00 51.20 35.89 11.13 1.28 0.50
100.00 100.00 100.00 100.00 100.00 100.00
p * 1,153 429 539 158 21 6
100.00 37.21 46.75 13.70 1.82 0.52
19.99 14.53 26.04 24.61 28.38 20.69
* £ 1,469 889 441 109 21 9
100.00 60.52 30.02 7.42 1.43 0.61
25.47 30.10 21.30 16.98 28.38 31.03
IR i 842 354 338 137 10 3
100.00 42.04 40.14 16.27 1.19 0.36
14.60 11.99 16.33 21.34 1351 10.34
it 2 623 293 252 70 5 3
100.00 47.03 40.45 11.24 0.80 0.48
10.80 9.92 12.17 10.90 6.76 10.34
5 k&K 248 124 81 33 7 3
100.00 50.00 32.66 13.31 2.82 121
4.30 4.20 3.91 5.14 9.46 10.34
A4 B 203 60 98 37 5 3
100.00 29.56 48.28 18.23 2.46 1.48
352 2.03 4.73 5.76 6.76 10.34
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& 161 fpwiad TR AR P PR £k TuA
Hi: %=
——ﬁ/,fi ,&i # B | mapp | e é_;\jj F:ﬁ e p ] ]

P () sas | wsy | can w8 | ey | B3
3 | 7320 17945 6747 3404 1807 558 348 5081
10000% 37.60% 18.97% 10.07%  3.41%  194%  28.31%
S4A%.3%| 963 22065 8867 4311 2374 803 445 6164
PEm 10000% 38.61% 18.77% 10.34%  350%  194%  26.84%
£ % 4 R| 2445 17812 6836 3296 1895 431 288  50.66
10000% 38.38% 1850% 10.64%  242%  162%  28.44%
Ha R 2 m| 320 17122 67.24 3524 1707 424 264 4478
ZE AT 10000% 39.27% 20.58%  9.97%  247%  154%  26.16%
¥ @ 4 & 797 19535 7900 3548 1681 843 361 5202
! R 10000% 40.44% 18.16%  861%  432%  185%  26.63%
a2 & | 741 17213 6033 3477 1743 577 296  5L17
T f 10000% 3505% 20.20%  9.95%  335%  L172%  29.73%
B ok.ih.%| 15 12655 5250 2837 1025 500 407 2627
L2 4 F 10000% 4156% 22.42%  810%  395%  3.22%  20.76%
% # ¢ M| 42 18545 4760 3857 1483 1237 527 6681
S 10000% 2567% 20.80%  8.00%  667%  284%  36.03%
% % | 25 16890 6167 3088 1357 607 196  54.76
R 10000% 36.51% 18.28%  8.03%  359%  L116%  32.42%
Wk 1| 16 15811 5290 3271 1754 861 324  43.10
A 10000% 3346% 20.69% 11.10%  545%  205%  27.26%
$_ e % 1| 513 17464 6157 3270 1638 560 642 5197
10000% 35.26% 18.72%  9.38%  321%  3.68%  29.76%
5 4| 703 13210 4998 2866 1512 427 220 3188
10000% 37.84% 21.69% 1144%  323%  167% 24.13%
9tk 4 R| 64l 17448 5632 2830 1550 599 520  63.17
10000% 32.28%  16.22%  8.88%  343%  298%  36.21%
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A 162 PRk ad TR AR P A kpus
e i~
&4 RAEN o T ma T Miﬂ’%m
S P R vl T R S Y
Es W 7,320  179.45 67.47 34.04 18.07 5.58 3.48 50.81
100.00%  37.60%  18.97%  10.07% 3.11% 194%  28.31%
H 2 3422  184.96 76.18 36.16 19.48 6.10 3.71 43.32
100.00%  41.19%  19.55%  10.53% 3.30% 2.01%  23.42%
- 2| 3,898 17522 60.12 32.16 16.83 5.21 3.28 57.62
100.00% 34.31%  18.35% 9.61% 2.97% 187%  32.88%
& 163 XRPHELETIHFAEZp PR EHR—RET REL
iz 3=
&3 RS < s ___ S kEWgamp
CR I R e S B sl ST R S Y
Es #7320 179.45 67.47 34.04 18.07 5.58 3.48 50.81
100.00%  37.60%  18.97%  10.07% 3.11% 1.94%  28.31%
1 £8 113 302.57 140.71 63.73 43.11 18.81 4.25 31.96
100.00%  46.51%  21.06%  14.25% 6.22% 1.40%  10.56%
2 £8 890 260.71 118.11 49.71 23.89 9.58 4.75 54.68
100.00%  45.30%  19.07% 9.16% 3.67% 1.82%  20.97%
3 | 1,589 209.25 83.52 40.18 20.36 7.56 4.57 53.05
100.00%  39.92%  19.20% 9.73% 3.62% 2.19%  25.35%
4 | 1,162 178.69 67.39 35.98 18.71 5.42 3.78 47.41
100.00%  37.71%  20.13%  10.47% 3.03% 2.11%  26.53%
5 [£8 673 176.73 60.80 33.24 18.10 5.37 3.11 56.10
100.00%  34.41% 18.81%  10.24% 3.04% 1.76%  31.75%
6 [£8 608 154.89 54.31 28.63 16.62 3.76 2.33 49.25
100.00%  35.06%  18.48%  10.73% 2.43% 151%  31.80%
7 | 1,104 162.26 39.79 22.38 13.47 3.94 3.08 79.60
100.00%  24.52%  13.79% 8.30% 2.43% 1.90%  49.05%
8-15 #% 868 116.17 41.58 25.36 14.77 3.44 2.54 28.48
100.00%  35.79%  21.83% 12.71% 2.96% 2.19%  24.52%
16-30 #% 207 64.65 22.93 17.79 6.63 1.83 2.61 12.87
100.00%  3547%  27.51%  10.25% 2.83% 4.04%  19.90%
31-60 ® 81 50.41 12.90 11.06 3.78 2.14 15.77 a.77
100.00%  25.58%  21.94% 7.50% 4.24%  31.28% 9.46%
61-90 ® 25 24.47 3.22 9.18 143 121 2.73 6.71
100.00%  13.15%  37.51% 5.83% 493% 11.16%  27.43%
EREE A ST SR R SR S



WA 164 EPREALTIBE AP F AR A

Hi: %=

——%fi B z ¥ kX T R lg;fj F:ﬂ - B ] )
f () sns | wey | vag | ERF | R | REY
ES #| 7320 17945 6747 3404 1807 5.58 348 5081
100.00% 37.60% 18.97% 10.07%  3.11%  194%  28.31%
1 v 465 17701 6634 3208  17.62 4.89 790  48.19
100.00% 37.48% 18.12%  9.95%  2.76%  4.46%  27.22%
2 v 666 17674 7226 3181  17.77 4.97 302 46.90
100.00%  40.89%  18.00% 10.05%  2.81%  171% 26.53%
3 v 696 18527 6892 3492  17.95 4.74 360 5513
100.00% 37.20% 18.85%  9.69%  256%  194%  29.76%
4 v 606 17656  69.25 3414 1813 6.45 311 4548
100.00% 39.22%  19.34% 10.27%  3.65%  176% 25.76%
5 v 593  189.05 7318 3533 1853 6.64 448 5089
100.00% 38.71% 18.69%  9.80%  351%  237%  26.92%
6 v 614 17362 6800 3486  17.80 5.84 356 4357
100.00% 39.17% 20.08% 10.25%  3.36%  2.05% 25.09%
7 v 584 17577  70.62  34.88  18.39 5.52 375 4260
100.00% 40.18% 19.85% 10.46%  3.14%  2.14% 24.24%
8 v 597 14797 5747 3026  16.17 5.05 299  36.02
100.00% 38.84% 20.45% 10.93%  3.41%  2.02% 24.34%
9 v 602 18083  70.27 3574 1899 5.19 335 47.30
100.00% 38.86% 19.76% 10.50%  2.87%  1.85%  26.16%
1 0 623 18404 6363 3449 1856 6.25 346  57.66
100.00% 34.57% 18.74% 10.08%  3.40%  1.88% 31.33%
11 622 20282 6870 3463 1801 5.75 377 7195
100.00% 33.88% 17.08%  8.88%  2.83%  1.86%  35.48%
1 2 652 18460 5856 3338  17.76 6.25 384  64.82
100.00% 31.72% 18.08%  9.62%  3.38%  2.08% 35.11%
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& 165 X#wmEL AL TIEAFP ;ﬁ'% EFF—%FINL
Hi: %=
237 wake| *Eg g
_ B3 sapp | kAEch |Ad g }
g (*) ' hil e wen | i %
oy | kg | vap |FFF B AR
> R 7,320 17945  67.47 3404  18.07 5.58 348 5081
100.00% 37.60% 18.97% 10.07%  3.11%  1.94% 28.31%
% o4e sk AL 3) e 1,401 21879 5651 3001 17.18 8.71 8.38  98.01
FA2 > d ¥k (TFALE P
100.00% 25.83% 13.72%  7.85%  3.98%  3.83% 44.79%
B R R F oA 183 23881 5771 3370 2371  26.64 573  91.32
d ok 7 oAL & 9%
100.00% 24.17% 14.11%  9.93% 11.16%  2.40% 38.24%
Ao Y Ao 0| 2292 19244 90.64 3674  19.18 5.63 266  37.58
b R TALE PR T
A (2 BE) 100.00% 47.10% 19.09%  9.97%  2.93%  1.38% 19.53%
sz (a2 BE AN
%‘ff 3 Gkl 53 15187 5124 3438  12.97 13.95 260  36.74
T BRE L
FGE S E R A B
R 100.00% 33.74% 22.64%  854%  9.18%  1.71% 24.19%
R (AL A
PR 3391 15212 5671 3349  17.19 3.08 269 3897
FEE AT R A B
e FALE Pk T 100.00% 37.28% 22.01% 11.30% 2.02% 1.77% 25.62%
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WA 166 PR ELLTIBE AL PR AH—RBEF BA

Hi: %=
N ]
*%fi &i & B [ mepp | st g;\i: : EVB ) ”

P (%) Ls | ksp | ag wEY | ey | BFF
Eis | 7320 179.45 67.47 34.04 18.07 5.58 3.48 50.81
100.00% 37.60% 18.97% 10.07%  3.11% 1.94% 28.31%
3P FIRE | 5930 18029 6711 3398  18.00 5.49 332 5240
100.00% 37.22% 18.85% 9.99%  3.04% 1.84% 29.06%
® R R LG E 632  162.25 61.99 33.16 19.12 6.20 4.36 37.43
100.00% 38.20% 20.44% 11.78%  3.82%  2.68% 23.07%
B e 541 200.50 85.17 34.12 16.40 5.86 3.83 55.13
100.00% 42.48% 17.01% 8.18% 2.92% 1.91% 27.50%
Y BB B S 217 163.57 51.51 36.51 20.20 6.61 9.15 39.59
100.00% 31.49% 22.32% 12.35%  4.04%  5.60% 24.20%
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W& 1-67 X PR HEL ﬂﬁ.iﬁ&?ﬁiﬁ‘%%{u}i—sj HUR AR — R B Ak 4
Bz 4 3%:%

B S - t e
FF AL ki I s 4 i R . pEa T
f%l'gz\eh &3 LRCE R % L F s R 35 Rk
A * 7,320 2,191 1,017 403 66 35 3,608
100.00 29.93 13.89 551 0.90 0.48 49.29
100.00 100.00 100.00 100.00 100.00 100.00 100.00
* 1,291 - - - - - 1,291
100.00 - - - - - 100.00
17.64 - - - - - 35.78
e 1,888 1,138 530 152 38 23 7
100.00 60.28 28.07 8.05 2.01 1.22 0.37
25.79 51.94 52.11 37.72 57.58 65.71 0.19
i 1,114 663 309 100 6 5 31
100.00 59.52 27.74 8.98 0.54 0.45 2.78
15.22 30.26 30.38 24.81 9.09 14.29 0.86
# 697 - - - - - 697
100.00 - - - - - 100.00
9.52 - - - - - 19.32
R P 354 3 4 - - - 347
100.00 0.85 1.13 - - - 98.02
4.84 0.14 0.39 - - - 9.62
A7 4 256 - - - - - 256
100.00 - - - - - 100.00
3.50 - - - - - 7.10
R 150 64 51 25 9 - 1
100.00 42.67 34.00 16.67 6.00 - 0.67
2.05 2.92 5.01 6.20 13.64 - 0.03
E=R % 180 90 22 40 4 1 23
100.00 50.00 12.22 22.22 2.22 0.56 12.78
2.46 411 2.16 9.93 6.06 2.86 0.64
= 224 - - - - - 224
100.00 - - - - - 100.00
3.06 - - - - - 6.21
S 317 165 75 59 5 2 11
100.00 52.05 23.66 18.61 1.58 0.63 3.47
433 7.53 7.37 14.64 7.58 5.71 0.30
s 4 R 26 7 5 5 1 - 8
100.00 26.92 19.23 19.23 3.85 - 30.77
0.36 0.32 0.49 1.24 1.52 - 0.22
# 374 - 1 - - 1 372
100.00 - 0.27 - - 0.27 99.47
511 - 0.10 - - 2.86 10.31
b 214 2 - 1 1 - 210
100.00 0.93 - 0.47 0.47 - 98.13
2.92 0.09 - 0.25 1.52 - 5.82
prcl 60 2 - 1 - - 57
100.00 3.33 - 1.67 - - 95.00
0.82 0.09 - 0.25 - - 1.58
H T 175 57 20 20 2 3 73
100.00 32.57 11.43 11.43 1.14 1.71 41.71
2.39 2.60 1.97 4.96 3.03 8.57 2.02
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%% 1-68 %;%%’zgﬁﬁ%f{‘fljﬁrii %iiﬁfiﬁl}ﬁﬂiﬁﬁ&—fﬁ% [ER 3
Bzt 4 3%:%

A ﬁ;(
FE A S Y AL i i i EREY S S R
g A
N 3 7,320 4,490 2,518 278 21 13
100.00 61.34 34.40 3.80 0.29 0.18
100.00 100.00 100.00 100.00 100.00 100.00
p * 1,291 594 606 86 3 2
100.00 46.01 46.94 6.66 0.23 0.15
17.64 13.23 24.07 30.94 14.29 15.38
4 5 1,888 1,289 544 49 6 -
100.00 68.27 28.81 2.60 0.32 -
25.79 28.71 21.60 17.63 28.57 -
R 1,114 651 415 41 3 4
100.00 58.44 37.25 3.68 0.27 0.36
15.22 14.50 16.48 14.75 14.29 30.77
it Y 697 297 374 24 1 1
100.00 42.61 53.66 3.44 0.14 0.14
9.52 6.61 14.85 8.63 4.76 7.69
5 Kk @ ¥ 354 205 132 15 2 -
100.00 57.91 37.29 424 0.56 -
4.84 457 5.24 5.40 9.52 -
TR 3 256 112 128 14 - 2
100.00 43.75 50.00 5.47 - 0.78
3.50 2.49 5.08 5.04 - 15.38
Er R 150 89 54 6 1 -
100.00 59.33 36.00 4.00 0.67 -
2.05 1.98 2.14 2.16 4.76 -
E 180 154 24 2 - -
100.00 85.56 13.33 1.11 - -
2.46 3.43 0.95 0.72 - -
3 Y 224 175 40 8 - 1
100.00 78.13 17.86 357 - 0.45
3.06 3.90 1.59 2.88 - 7.69
A% @ 317 231 72 13 1 -
100.00 72.87 22.71 4.10 0.32 -
433 5.14 2.86 4.68 4.76 -
i w 48 26 14 10 1 - 1
100.00 53.85 38.46 3.85 - 3.85
0.36 0.31 0.40 0.36 - 7.69
E4 = 374 309 53 9 2 1
100.00 82.62 14.17 2.41 0.53 0.27
5.11 6.88 2.10 3.24 9.52 7.69
28 b 214 185 21 6 1 1
100.00 86.45 9.81 2.80 0.47 0.47
2.92 4.12 0.83 2.16 4.76 7.69
fa P 60 53 7 - - -
100.00 88.33 11.67 - - -
0.82 1.18 0.28 - - -
TR U S 175 132 38 4 1 -
100.00 75.43 21.71 2.29 0.57 -
2.39 2.94 1.51 1.44 4.76 -
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W& 1-69 X R HEL ‘f']']“i.iii?%%k% if 1']5'155%}2—1&% [ER 3
Bz 4 3%:%

B S - t e
FF AL ki I s 4 i R . pEa T
f%l'gz\eh &3 LRCE R % L F s R 35 Rk
A * 7,320 3,547 2,148 589 104 38 894
100.00 48.46 29.34 8.05 142 0.52 12.21
100.00 100.00 100.00 100.00 100.00 100.00 100.00
* 1,291 261 374 189 34 14 419
100.00 20.22 28.97 14.64 2.63 1.08 32.46
17.64 7.36 17.41 32.09 32.69 36.84 46.87
e 1,888 1,017 518 127 24 8 194
100.00 53.87 27.44 6.73 1.27 0.42 10.28
25.79 28.67 24.12 21.56 23.08 21.05 21.70
i 1,114 545 385 77 11 3 93
100.00 48.92 34.56 6.91 0.99 0.27 8.35
15.22 15.37 17.92 13.07 10.58 7.89 10.40
# 697 258 353 60 9 1 16
100.00 37.02 50.65 8.61 1.29 0.14 2.30
9.52 7.27 16.43 10.19 8.65 2.63 1.79
R P 354 194 113 11 2 2 32
100.00 54.80 31.92 3.11 0.56 0.56 9.04
4.84 5.47 5.26 1.87 1.92 5.26 3.58
A7 B 256 66 103 32 7 5 43
100.00 25.78 40.23 12.50 2.73 1.95 16.80
3.50 1.86 4.80 5.43 6.73 13.16 4.81
R 150 86 42 7 3 - 12
100.00 57.33 28.00 4.67 2.00 - 8.00
2.05 2.42 1.96 1.19 2.88 - 1.34
O 180 145 21 8 i . 6
100.00 80.56 11.67 4.44 - - 3.33
2.46 4.09 0.98 1.36 - - 0.67
= 224 154 46 14 1 1 8
100.00 68.75 20.54 6.25 0.45 0.45 3.57
3.06 4.34 2.14 2.38 0.96 2.63 0.89
% 317 201 63 16 4 1 32
100.00 63.41 19.87 5.05 1.26 0.32 10.09
433 5.67 2.93 2.72 3.85 2.63 3.58
s 4 R 26 12 8 2 - - 4
100.00 46.15 30.77 7.69 - - 15.38
0.36 0.34 0.37 0.34 - - 0.45
# 374 273 50 27 6 1 17
100.00 72.99 13.37 7.22 1.60 0.27 4.55
511 7.70 2.33 4.58 5.77 2.63 1.90
s 214 163 32 10 - 1 8
100.00 76.17 14.95 4.67 - 0.47 3.74
2.92 4.60 1.49 1.70 - 2.63 0.89
prcl 60 45 11 1 - - 3
100.00 75.00 18.33 1.67 - - 5.00
0.82 1.27 0.51 0.17 - - 0.34
H T 175 127 29 8 3 1 7
100.00 72.57 16.57 4.57 171 0.57 4.00
2.39 3.58 1.35 1.36 2.88 2.63 0.78

il AT EDEEA -

404



W& 1-70 £ PR EEk it # * iTaiwan Free Wi-Fi if f1¢% & &
— kB LA
Hi> % ; %
4 e . t e
FF A 83 ¥ d BE ¥ asE - iy
f%l'gz\eh 3 ERE &R ¥ ERC R 35 i
N 3+ 7,320 948 800 447 153 88 4,884
100.00 12.95 10.93 6.11 2.09 1.20 66.72
100.00 100.00 100.00 100.00 100.00 100.00 100.00
P ~ 1,291 168 173 145 47 22 736
100.00 13.01 13.40 11.23 3.64 1.70 57.01
17.64 17.72 21.63 32.44 30.72 25.00 15.07
4 3 1,888 225 170 82 41 14 1,356
100.00 11.92 9.00 4.34 2.17 0.74 71.82
25.79 23.73 21.25 18.34 26.80 15.91 27.76
eI L 1,114 94 132 58 17 11 802
100.00 8.44 11.85 5.21 1.53 0.99 71.99
15.22 9.92 16.50 12.98 11.11 12.50 16.42
it ) 697 85 85 37 9 9 472
100.00 12.20 12.20 5.31 1.29 1.29 67.72
9.52 8.97 10.63 8.28 5.88 10.23 9.66
5 ok F & 354 40 48 16 7 3 240
100.00 11.30 13.56 452 1.98 0.85 67.80
4.84 4.22 6.00 3.58 458 341 491
# o4 B 256 39 49 29 5 4 130
100.00 15.23 19.14 11.33 1.95 1.56 50.78
3.50 411 6.13 6.49 3.27 4.55 2.66
Er 2 150 26 19 11 - 2 92
100.00 17.33 12.67 7.33 - 1.33 61.33
2.05 2.74 2.38 2.46 - 2.27 1.88
N 180 35 10 9 1 2 123
100.00 19.44 5.56 5.00 0.56 1.11 68.33
2.46 3.69 1.25 2.01 0.65 2.27 2.52
3 ® 224 39 33 8 6 2 136
100.00 17.41 14.73 3.57 2.68 0.89 60.71
3.06 411 413 1.79 3.92 2.27 2.78
A% @ 317 48 27 14 9 3 216
100.00 15.14 8.52 442 2.84 0.95 68.14
4.33 5.06 3.38 3.13 5.88 341 4.42
AW 4/ 26 4 - - - - 22
100.00 15.38 - - - - 84.62
0.36 0.42 - - - - 0.45
Ed 23] 374 48 23 17 7 7 272
100.00 12.83 6.15 455 1.87 1.87 72.73
5.11 5.06 2.88 3.80 458 7.95 5.57
¥ b 214 48 17 11 - 3 135
100.00 22.43 7.94 5.14 - 1.40 63.08
2.92 5.06 2.13 2.46 - 341 2.76
o P 60 13 2 1 1 3 40
100.00 21.67 3.33 1.67 1.67 5.00 66.67
0.82 1.37 0.25 0.22 0.65 3.41 0.82
H o# oB R 175 36 12 9 3 3 112
100.00 20.57 6.86 5.14 1.71 1.71 64.00
2.39 3.80 1.50 2.01 1.96 341 2.29
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Ak 171 X PFRERHBRETJIE LIRS TARE S QR R ALK L

Hi> ;%5 %

. vt | 2F % q 3% ¥ %
F|F A B3 ¥ bR R i€ YR 2 ki
f;l 'g At - . © s R -

N 3 7,320 3,397 2,171 564 62 14 1,112

100.00 46.41 29.66 7.70 0.85 0.19 15.19

100.00 100.00 100.00 100.00 100.00 100.00 100.00

p EN 1,291 419 332 158 7 1 374

100.00 32.46 25.72 12.24 0.54 0.08 28.97

17.64 12.33 15.29 28.01 11.29 7.14 33.63

4 3 1,888 981 534 104 11 - 258

100.00 51.96 28.28 5.51 0.58 - 13.67

25.79 28.88 24.60 18.44 17.74 - 23.20

- 1,114 494 395 104 8 2 111

100.00 44.34 35.46 9.34 0.72 0.18 9.96

15.22 14.54 18.19 18.44 12.90 14.29 9.98

iE ) 697 224 345 50 11 6 61

100.00 32.14 49.50 7.17 1.58 0.86 8.75

9.52 6.59 15.89 8.87 17.74 42.86 5.49

5 ok F & 354 172 119 27 3 - 33

100.00 48.59 33.62 7.63 0.85 - 9.32

4.84 5.06 5.48 4.79 4.84 - 2.97

T 3 256 89 115 22 3 - 27

100.00 34.77 44.92 8.59 1.17 - 10.55

3.50 2.62 5.30 3.90 4.84 - 2.43

Er R 150 69 37 10 2 1 31

100.00 46.00 24.67 6.67 1.33 0.67 20.67

2.05 2.03 1.70 1.77 3.23 7.14 2.79

N 180 124 26 11 2 - 17

100.00 68.89 14.44 6.11 1.11 - 9.44

2.46 3.65 1.20 1.95 3.23 - 1.53

3 " 224 135 48 10 3 1 27

100.00 60.27 21.43 4.46 1.34 0.45 12.05

3.06 3.97 2.21 1.77 4.84 7.14 2.43

A% @ 317 170 74 19 3 - 51

100.00 53.63 23.34 5.99 0.95 - 16.09

433 5.00 341 3.37 4.84 - 459

AW 4/ 26 13 8 - - - 5

100.00 50.00 30.77 - - - 19.23

0.36 0.38 0.37 - - - 0.45

E4 = 374 234 68 24 3 - 45

100.00 62.57 18.18 6.42 0.80 - 12.03

5.11 6.89 3.13 4.26 4.84 - 4.05

28 b 214 132 29 10 3 2 38

100.00 61.68 13.55 467 1.40 0.93 17.76

2.92 3.89 1.34 1.77 4.84 14.29 3.42

o i 60 37 9 5 1 - 8

100.00 61.67 15.00 8.33 1.67 - 13.33

0.82 1.09 0.41 0.89 1.61 - 0.72

3 @ B R 175 104 32 10 2 1 26

100.00 59.43 18.29 5.71 1.14 0.57 14.86

2.39 3.06 1.47 1.77 3.23 7.14 2.34
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& 1-72 %;%%’zgﬁﬁu%f{‘fljﬁriiﬁp\ iﬁfiﬁl}ﬁﬂi&%&—fﬁ%ﬁ.%&
Bz 4 3%:%

A - L e

ZF AL X2 EL - R I 3f A N A&
f%l'gz\eh &3 LRCE R % L F s R 35 Rk
N 3+ 7,320 4,107 2,506 381 38 9 279
100.00 56.11 34.23 5.20 0.52 0.12 3.81
100.00 100.00 100.00 100.00 100.00 100.00 100.00
P ~ 1,291 578 505 83 3 1 121
100.00 44.77 39.12 6.43 0.23 0.08 9.37
17.64 14.07 20.15 21.78 7.89 11.11 43.37
4 3 1,888 1,133 570 84 10 3 88
100.00 60.01 30.19 4.45 0.53 0.16 4.66
25.79 27.59 22.75 22.05 26.32 33.33 31.54
eI L 1,114 559 440 92 9 1 13
100.00 50.18 39.50 8.26 0.81 0.09 1.17
15.22 13.61 17.56 24.15 23.68 11.11 4.66
it ) 697 297 365 28 1 - 6
100.00 42.61 52.37 4.02 0.14 - 0.86
9.52 7.23 14.57 7.35 2.63 - 2.15
5 ok F & 354 208 128 11 2 - 5
100.00 58.76 36.16 3.11 0.56 - 1.41
4.84 5.06 5.11 2.89 5.26 - 1.79
T 3 256 109 121 20 2 - 4
100.00 42.58 47.27 7.81 0.78 - 1.56
3.50 2.65 4.83 5.25 5.26 - 1.43
Er R 150 77 60 5 2 - 6
100.00 51.33 40.00 3.33 1.33 - 4.00
2.05 1.87 2.39 1.31 5.26 - 2.15
E 180 142 32 2 - - 4
100.00 78.89 17.78 1.11 - - 2.22
2.46 3.46 1.28 0.52 - - 1.43
3 " 224 158 48 10 3 - 5
100.00 70.54 21.43 4.46 1.34 - 2.23
3.06 3.85 1.92 2.62 7.89 - 1.79
A% @ 317 200 89 15 3 - 10
100.00 63.09 28.08 4.73 0.95 - 3.15
433 4.87 3.55 3.94 7.89 - 3.58
AW 4/ 26 13 12 - - - 1
100.00 50.00 46.15 - - - 3.85
0.36 0.32 0.48 - - - 0.36
E4 = 374 296 60 17 1 - -
100.00 79.14 16.04 455 0.27 - -
5.11 7.21 2.39 4.46 2.63 - -
28 b 214 162 36 4 1 4 7
100.00 75.70 16.82 1.87 0.47 1.87 3.27
2.92 3.94 1.44 1.05 2.63 44.44 251
G P 60 45 9 3 - - 3
100.00 75.00 15.00 5.00 - - 5.00
0.82 1.10 0.36 0.79 - - 1.08
3 @ B R 175 130 31 7 1 - 6
100.00 74.29 17.71 4.00 0.57 - 3.43
2.39 3.17 1.24 1.84 2.63 - 2.15
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A #c
I A E X 2¥ AL %1 $u LRCE A e SR
g A
i 3t 7,320 3,759 2,449 689 277 146
100.00 51.35 33.46 9.41 3.78 1.99
100.00 100.00 100.00 100.00 100.00 100.00
~ 1,291 364 512 232 119 64
100.00 28.20 39.66 17.97 9.22 4.96
17.64 9.68 20.91 33.67 42.96 43.84
* P 1,888 1,165 557 127 28 1
100.00 61.71 29.50 6.73 1.48 0.58
25.79 30.99 22.74 18.43 10.11 7.53
e 1,114 508 401 123 48 34
100.00 45.60 36.00 11.04 431 3.05
15.22 1351 16.37 17.85 17.33 23.29
® 697 225 352 82 26 12
100.00 32.28 50.50 11.76 3.73 172
9.52 5.99 14.37 11.90 9.39 8.22
R 354 182 128 26 14 4
100.00 51.41 36.16 7.34 3.95 113
4.84 4.84 5.23 3.77 5.05 2.74
24 256 77 116 36 15 12
100.00 30.08 4531 14.06 5.86 4.69
3.50 2.05 4.74 5.22 5.42 8.22
F 150 78 57 1 4 -
100.00 52.00 38.00 7.33 2.67 -
2.05 2.08 2.33 1.60 1.44 -
E= ¥ 180 141 31 5 2 1
100.00 78.33 17.22 2.78 111 0.56
2.46 3.75 1.27 0.73 0.72 0.68
® 224 152 54 12 5 1
100.00 67.86 24.11 5.36 2.23 0.45
3.06 4.04 2.20 1.74 181 0.68
] 317 196 102 10 7 2
100.00 61.83 32.18 3.15 2.21 0.63
433 521 4.16 1.45 2.53 1.37
< 4 F 26 13 1 2 - -
100.00 50.00 42.31 7.69 - -
0.36 0.35 0.45 0.29 - -
® 374 311 51 7 4 1
100.00 83.16 13.64 1.87 1.07 0.27
5.11 8.27 2.08 1.02 1.44 0.68
o 214 166 33 10 3 2
100.00 77.57 15.42 4.67 1.40 0.93
2.92 4.42 1.35 1.45 1.08 1.37
- 60 50 8 - - 2
100.00 83.33 13.33 - - 3.33
0.82 1.33 0.33 - - 1.37
# ¥ O% 175 131 36 6 2 -
100.00 74.86 20.57 3.43 1.14 -
2.39 3.48 1.47 0.87 0.72 -
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g A
N 3 7,320 3,837 2,507 682 190 104
100.00 52.42 34.25 9.32 2.60 1.42
100.00 100.00 100.00 100.00 100.00 100.00
P * 1,291 385 523 240 93 50
100.00 29.82 40.51 18.59 7.20 3.87
17.64 10.03 20.86 35.19 48.95 48.08
4 3 1,888 1,175 573 112 19 9
100.00 62.24 30.35 5.93 1.01 0.48
25.79 30.62 22.86 16.42 10.00 8.65
R 1,114 511 420 125 37 21
100.00 45.87 37.70 11.22 3.32 1.89
15.22 13.32 16.75 18.33 19.47 20.19
it Y 697 225 375 82 9 6
100.00 32.28 53.80 11.76 1.29 0.86
9.52 5.86 14.96 12.02 4.74 5.77
5 Kk @ ¥ 354 183 129 27 11 4
100.00 51.69 36.44 7.63 3.11 1.13
4.84 477 5.15 3.96 5.79 3.85
TR 3 256 81 111 40 12 12
100.00 31.64 43.36 15.63 4.69 4.69
3.50 2.11 4.43 5.87 6.32 11.54
Er R 150 79 58 12 1 -
100.00 52.67 38.67 8.00 0.67 -
2.05 2.06 2.31 1.76 0.53 -
E 180 145 32 3 - -
100.00 80.56 17.78 1.67 - -
2.46 3.78 1.28 0.44 - -
3 Y 224 155 56 11 2 -
100.00 69.20 25.00 491 0.89 -
3.06 4.04 2.23 1.61 1.05 -
A% @ 317 203 101 10 2 1
100.00 64.04 31.86 3.15 0.63 0.32
433 5.29 4.03 1.47 1.05 0.96
i w 48 26 13 11 2 - -
100.00 50.00 42.31 7.69 - -
0.36 0.34 0.44 0.29 - -
E4 = 374 311 51 9 2 1
100.00 83.16 13.64 2.41 0.53 0.27
5.11 8.11 2.03 1.32 1.05 0.96
28 b 214 179 28 6 1 -
100.00 83.64 13.08 2.80 0.47 -
2.92 4.67 1.12 0.88 0.53 -
fa P 60 53 7 - - -
100.00 88.33 11.67 - - -
0.82 1.38 0.28 - - -
TR U S 175 139 32 3 1 -
100.00 79.43 18.29 1.71 0.57 -
2.39 3.62 1.28 0.44 0.53 -
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FE A S Y AL i i i EREY S S R
g A
N * 7,320 3,784 2,525 840 148 23
100.00 51.69 34.49 11.48 2.02 0.31
100.00 100.00 100.00 100.00 100.00 100.00
p * 1,291 360 569 307 51 4
100.00 27.89 44.07 23.78 3.95 0.31
17.64 9.51 22.53 36.55 34.46 17.39
4 5 1,888 1,195 568 109 14 2
100.00 63.29 30.08 5.77 0.74 0.11
25.79 31.58 22.50 12.98 9.46 8.70
R 1,114 538 429 130 15 2
100.00 48.29 38.51 11.67 1.35 0.18
15.22 14.22 16.99 15.48 10.14 8.70
iE Y 697 225 363 88 17 4
100.00 32.28 52.08 12.63 2.44 0.57
9.52 5.95 14.38 10.48 11.49 17.39
5 k@ ¥ 354 184 134 30 6 -
100.00 51.98 37.85 8.47 1.69 -
4.84 4.86 5.31 3.57 4.05 -
o4 B 256 95 111 38 11 1
100.00 37.11 43.36 14.84 4.30 0.39
3.50 2.51 4.40 452 7.43 4.35
Er R 150 81 58 11 - -
100.00 54.00 38.67 7.33 - -
2.05 2.14 2.30 1.31 - -
E 180 135 35 8 2 -
100.00 75.00 19.44 4.44 1.11 -
2.46 3.57 1.39 0.95 1.35 -
3 Y 224 145 53 23 3 -
100.00 64.73 23.66 10.27 1.34 -
3.06 3.83 2.10 2.74 2.03 -
A% @ 317 207 68 22 19 1
100.00 65.30 21.45 6.94 5.99 0.32
433 5.47 2.69 2.62 12.84 4.35
i w 48 26 12 7 5 2 -
100.00 46.15 26.92 19.23 7.69 -
0.36 0.32 0.28 0.60 1.35 -
E4 = 374 280 49 35 4 6
100.00 74.87 13.10 9.36 1.07 1.60
5.11 7.40 1.94 4.17 2.70 26.09
28 b 214 164 33 13 2 2
100.00 76.64 15.42 6.07 0.93 0.93
2.92 4.33 1.31 1.55 1.35 8.70
fa P 60 41 11 7 1 -
100.00 68.33 18.33 11.67 1.67 -
0.82 1.08 0.44 0.83 0.68 -
TR U S 175 122 37 14 1 1
100.00 69.71 21.14 8.00 0.57 0.57
2.39 3.22 1.47 1.67 0.68 4.35
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A ﬁ;(
FE A S Y AL i i i EREY S S R
g A
N 3 7,320 3,926 2,316 778 239
100.00 53.63 31.64 10.63 3.27
100.00 100.00 100.00 100.00 100.00
p * 1,291 494 560 222 13
100.00 38.26 43.38 17.20 1.01
17.64 12.58 24.18 28.53 5.44
4 3 1,888 1,391 483 13 1
100.00 73.68 25.58 0.69 0.05
25.79 35.43 20.85 1.67 0.42
R 1,114 645 424 40 3
100.00 57.90 38.06 3.59 0.27
15.22 16.43 18.31 5.14 1.26
it Y 697 154 279 186 61
100.00 22.09 40.03 26.69 8.75
9.52 3.92 12.05 23.91 25.52
5 k@ ¥ 354 228 109 14 2
100.00 64.41 30.79 3.95 0.56
4.84 5.81 471 1.80 0.84
o4 B 256 125 112 15 3
100.00 48.83 43.75 5.86 1.17
3.50 3.18 4.84 1.93 1.26
Er R 150 56 38 35 20
100.00 37.33 25.33 23.33 13.33
2.05 1.43 1.64 4.50 8.37
E 180 80 37 45 13
100.00 44.44 20.56 25.00 7.22
2.46 2.04 1.60 5.78 5.44
3 Y 224 110 48 41 22
100.00 49.11 21.43 18.30 9.82
3.06 2.80 2.07 5.27 9.21
A% E 317 142 70 58 39
100.00 44.79 22.08 18.30 12.30
433 3.62 3.02 7.46 16.32
i w 48 26 11 8 3 4
100.00 42.31 30.77 11.54 15.38
0.36 0.28 0.35 0.39 1.67
E4 = 374 245 56 43 22
100.00 65.51 14.97 11.50 5.88
5.11 6.24 2.42 5.53 9.21
28 b 214 118 44 30 16
100.00 55.14 20.56 14.02 7.48
2.92 3.01 1.90 3.86 6.69
fa P 60 37 14 4 3
100.00 61.67 23.33 6.67 5.00
0.82 0.94 0.60 0.51 1.26
TR U S 175 90 34 29 17
100.00 51.43 19.43 16.57 9.71
2.39 2.29 1.47 3.73 7.11
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g A
N 3 7,320 4,924 2,163 204 24 5
100.00 67.27 29.55 2.79 0.33 0.07
100.00 100.00 100.00 100.00 100.00 100.00
p * 1,291 695 534 58 4 -
100.00 53.83 41.36 4.49 0.31 -
17.64 14.11 24.69 28.43 16.67 -
4 5 1,888 1,454 405 26 2 1
100.00 77.01 21.45 1.38 0.11 0.05
25.79 29.53 18.72 12.75 8.33 20.00
R 1,114 736 353 23 2 -
100.00 66.07 31.69 2.06 0.18 -
15.22 14.95 16.32 11.27 8.33 -
it Y 697 310 353 24 8 2
100.00 44.48 50.65 3.44 1.15 0.29
9.52 6.30 16.32 11.76 33.33 40.00
5 k@ ¥ 354 232 104 18 - -
100.00 65.54 29.38 5.08 - -
4.84 471 481 8.82 - -
o4 B 256 134 106 14 1 1
100.00 52.34 41.41 5.47 0.39 0.39
3.50 2.72 4.90 6.86 417 20.00
Er R 150 89 48 11 2 -
100.00 59.33 32.00 7.33 1.33 -
2.05 1.81 2.22 5.39 8.33 -
E 180 141 35 3 1 -
100.00 78.33 19.44 1.67 0.56 -
2.46 2.86 1.62 1.47 417 -
3 Y 224 163 51 10 - -
100.00 72.77 22.77 4.46 - -
3.06 3.31 2.36 4.90 - -
A% @ 317 224 81 10 2 -
100.00 70.66 25.55 3.15 0.63 -
433 455 3.74 4.90 8.33 -
i w 48 26 19 6 1 - -
100.00 73.08 23.08 3.85 - -
0.36 0.39 0.28 0.49 - -
E4 = 374 335 37 1 1 -
100.00 89.57 9.89 0.27 0.27 -
5.11 6.80 1.71 0.49 417 -
28 b 214 197 14 1 1 1
100.00 92.06 6.54 0.47 0.47 0.47
2.92 4.00 0.65 0.49 417 20.00
fa P 60 54 6 - - -
100.00 90.00 10.00 - - -
0.82 1.10 0.28 - - -
TR U S 175 141 30 4 - -
100.00 80.57 17.14 2.29 - -
2.39 2.86 1.39 1.96 - -
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Py > 7320 3303 2358 183 11 1 1464

10000 4512 3221 2,50 0.15 001 2000

10000 10000 10000 10000 10000  100.00  100.00

* 1,201 629 559 55 4 i 44

10000 4872 4330 4.26 031 i 341

1764 1904 2371 3005 3636 ; 3.01

| 1888 1,010 478 18 2 : 380

10000 5350 2532 0.95 0.11 . 2013

2579 3058 2027 984 1818 . 2596

o 1114 446 21 2 i : 206

10000 4004 3779 3.68 ] i 18.49

1522 1350  17.85 2240 i - 1407

" 697 300 363 19 2 i 13

10000 4304 5208 273 0.29 i 1.87

9.52 908 1539 1038  18.18 : 0.89

I 354 156 111 7 i : 80

10000 4407 3136 1.98 ] . 2260

4.84 472 471 3.83 . : 5.46

5 H 256 116 121 14 2 : 3

10000 4531 4727 5.47 0.78 i 117

3.50 351 5.13 765 1818 i 0.20

3 150 66 50 4 i i 30

10000 4400 3333 267 ; . 2000

2.05 2.00 212 2.19 ; : 2.05

2 & 7 180 75 25 i . : 80

10000 4167  13.89 ; i . 4444

2.46 2.27 1.06 i ; i 5.46

" 224 74 51 4 ; i 95

10000 3304 2277 179 ] - na

3.06 2.24 2.16 2.19 ; i 6.49

3 317 147 74 5 ; : 91

10000 4637 2334 158 ; . 87

433 4.45 3.14 273 . : 6.22

. 4 W 26 15 9 i . : 2

10000 5769 3462 i - i 7.69

0.36 0.45 0.38 i ; i 0.14

" 374 128 4 6 1 1 197

10000 3422 1096 1.60 0.27 027 5267

5.11 3.88 174 3.28 909  100.00 13.46

" 214 68 16 5 i : 125

10000 3178 7.48 2.34 ; . 5841

2.92 2.06 0.68 273 . : 8.54

® 60 17 10 1 ; i 32

10000 2833 16,67 167 ] . 5333

0.82 0.51 0.42 0.55 ; i 2.19

A % 175 56 29 4 ; i 86

10000 3200 1657 2.29 ; - 4914

2.39 1.70 123 2.19 ; : 5.87
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g A
N 3 7,320 4,697 2,424 182 14 3
100.00 64.17 33.11 2.49 0.19 0.04
100.00 100.00 100.00 100.00 100.00 100.00
P * 1,291 646 586 53 5 1
100.00 50.04 45.39 4.11 0.39 0.08
17.64 13.75 24.17 29.12 35.71 33.33
4 3 1,888 1,392 483 12 - 1
100.00 73.73 25.58 0.64 - 0.05
25.79 29.64 19.93 6.59 - 33.33
R 1,114 654 423 35 2 -
100.00 58.71 37.97 3.14 0.18 -
15.22 13.92 17.45 19.23 14.29 -
iE Y 697 313 362 22 - -
100.00 44.91 51.94 3.16 - -
9.52 6.66 14.93 12.09 - -
5 Kk @ ¥ 354 237 112 4 1 -
100.00 66.95 31.64 1.13 0.28 -
4.84 5.05 4.62 2.20 7.14 -
TR 3 256 124 115 15 2 -
100.00 48.44 44.92 5.86 0.78 -
3.50 2.64 4.74 8.24 14.29 -
Er R 150 96 49 5 - -
100.00 64.00 32.67 3.33 - -
2.05 2.04 2.02 2.75 - -
E 180 152 25 3 - -
100.00 84.44 13.89 1.67 - -
2.46 3.24 1.03 1.65 - -
3 Y 224 166 53 5 - -
100.00 74.11 23.66 2.23 - -
3.06 3.53 2.19 2.75 - -
A% E 317 229 83 5 - -
100.00 72.24 26.18 1.58 - -
433 4.88 3.42 2.75 - -
i w 48 26 17 9 - - -
100.00 65.38 34.62 - - -
0.36 0.36 0.37 - - -
% = 374 305 54 10 4 1
100.00 81.55 14.44 2.67 1.07 0.27
5.11 6.49 2.23 5.49 28.57 33.33
28 b 214 181 25 8 - -
100.00 84.58 11.68 3.74 - -
2.92 3.85 1.03 4.40 - -
o P 60 48 10 2 - -
100.00 80.00 16.67 3.33 - -
0.82 1.02 0.41 1.10 - -
TR U S 175 137 35 3 - -
100.00 78.29 20.00 1.71 - -
2.39 2.92 1.44 1.65 - -
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N 3 7,320 4,508 2,368 151 13 4 276
100.00 61.58 32.35 2.06 0.18 0.05 3.77
100.00 100.00 100.00 100.00 100.00 100.00 100.00
p EN 1,291 667 557 40 3 1 23
100.00 51.67 43.14 3.10 0.23 0.08 1.78
17.64 14.80 23.52 26.49 23.08 25.00 8.33
4 3 1,888 1,303 496 27 1 1 60
100.00 69.01 26.27 1.43 0.05 0.05 3.18
25.79 28.90 20.95 17.88 7.69 25.00 21.74
- 1,114 629 420 37 3 - 25
100.00 56.46 37.70 3.32 0.27 - 2.24
15.22 13.95 17.74 24.50 23.08 - 9.06
iE ) 697 325 358 8 2 - 4
100.00 46.63 51.36 1.15 0.29 - 0.57
9.52 7.21 15.12 5.30 15.38 - 1.45
5 ok F & 354 222 116 4 2 - 10
100.00 62.71 32.77 1.13 0.56 - 2.82
4.84 4.92 4.90 2.65 15.38 - 3.62
T 3 256 121 122 10 2 - 1
100.00 47.27 47.66 301 0.78 - 0.39
3.50 2.68 5.15 6.62 15.38 - 0.36
Er R 150 88 51 4 - - 7
100.00 58.67 34.00 2.67 - - 4.67
2.05 1.95 2.15 2.65 - - 2.54
E 180 153 22 1 - - 4
100.00 85.00 12.22 0.56 - - 2.22
2.46 3.39 0.93 0.66 - - 1.45
3 " 224 148 52 4 - - 20
100.00 66.07 23.21 1.79 - - 8.93
3.06 3.28 2.20 2.65 - - 7.25
A% @ 317 203 82 3 - - 29
100.00 64.04 25.87 0.95 - - 9.15
433 4.50 3.46 1.99 - - 10.51
AW 4/ 26 16 10 - - - 0
100.00 61.54 38.46 - - - 0.00
0.36 0.35 0.42 - - - 0.00
E4 = 374 287 28 7 - - 50
100.00 76.74 7.49 1.87 - - 13.37
5.11 6.37 1.18 4.64 - - 18.12
28 b 214 175 16 3 - - 20
100.00 81.78 7.48 1.40 - - 9.35
2.92 3.88 0.68 1.99 - - 7.25
o i 60 44 7 - - - 9
100.00 73.33 11.67 - - - 15.00
0.82 0.98 0.30 - - - 3.26
3 @ B R 175 127 31 3 - - 14
100.00 72.57 17.71 1.71 - - 8.00
2.39 2.82 1.31 1.99 - - 5.07
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g A
N 3 7,320 3,844 2,450 837 178 11
100.00 52.51 33.47 11.43 2.43 0.15
100.00 100.00 100.00 100.00 100.00 100.00
P * 1,291 208 450 492 134 7
100.00 16.11 34.86 38.11 10.38 0.54
17.64 5.41 18.37 58.78 75.28 63.64
4 3 1,888 1,305 533 48 2 -
100.00 69.12 28.23 2.54 0.11 -
25.79 33.95 21.76 5.73 1.12 -
R 1,114 548 470 88 8 -
100.00 49.19 42.19 7.90 0.72 -
15.22 14.26 19.18 10.51 4.49 -
it Y 697 245 371 67 14 -
100.00 35.15 53.23 9.61 2.01 -
9.52 6.37 15.14 8.00 7.87 -
5 Kk @ ¥ 354 206 123 23 2 -
100.00 58.19 34.75 6.50 0.56 -
4.84 5.36 5.02 2.75 1.12 -
TR 3 256 85 123 40 8 -
100.00 33.20 48.05 15.63 3.13 -
3.50 2.21 5.02 4.78 4.49 -
Er R 150 83 62 5 - -
100.00 55.33 41.33 3.33 - -
2.05 2.16 2.53 0.60 - -
E 180 145 33 2 - -
100.00 80.56 18.33 1.11 - -
2.46 3.77 1.35 0.24 - -
3 Y 224 158 59 7 - -
100.00 70.54 26.34 3.13 - -
3.06 411 2.41 0.84 - -
A% @ 317 224 84 9 - -
100.00 70.66 26.50 2.84 - -
433 5.83 3.43 1.08 - -
i w 48 26 13 12 1 - -
100.00 50.00 46.15 3.85 - -
0.36 0.34 0.49 0.12 - -
% = 374 276 57 31 6 4
100.00 73.80 15.24 8.29 1.60 1.07
5.11 7.18 2.33 3.70 3.37 36.36
28 b 214 178 26 9 1 -
100.00 83.18 12.15 421 0.47 -
2.92 4.63 1.06 1.08 0.56 -
o P 60 43 10 5 2 -
100.00 71.67 16.67 8.33 3.33 -
0.82 1.12 0.41 0.60 1.12 -
TR U S 175 127 37 10 1 -
100.00 72.57 21.14 5.71 0.57 -
2.39 3.30 1.51 1.19 0.56 -
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g A
N 3 7,320 3,719 2,564 860 170 7
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(5 7 g mit) . . . . . . . .
AR 4.28 0.86 417 0.83 4.36 0.88 4.27 0.84
R FEE NS 4.60 0.62 4.42 0.66 474 0.51 459 0.59
5k E I 4 4.60 0.63 4.46 0.67 4.74 0.53 451 0.56
E IR 458 0.63 4.42 0.65 472 0.58 451 0.60
EREE % 453 0.61 4.39 0.60 4.65 0.59 4.49 0.55
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i 1B
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W& gL 4 4.42 0.69 4.56 0.70 433 1.15 5.00 -
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FERE % 4.38 0.68 456 0.58 4.75 0.50 5.00 --
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