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North American organizational
psychology research results indicated that
interpersonal trust among organization
members could moderate or facilitate the job
performance and cooperation. Based on
research and social identification theory, it is
proposed that similarity of core values and
attitudes served as a base of perceived
trustworthiness of out-group members.
Indigenous organizational psychologist also
suggests that Taiwanese entrepreneur
evaluate the trustworthiness of their
employee base on three dimensions:
relationship, trust and loyalty, and ability,
which are highly compatible with
components of trust. Based on interview
and survey on Taiwanese managers and their
Mainlander subordinates, the present study
revealed several findings below. (1)
Taiwanese managers and their Mainlander
subordinates evaluated subordinate workers
based on different work values. Taiwanese
managers were more emphasized on values
related to following the rule, loyalty and
integrity. Mainlander workers were more
emphasized on hardworking and creativity.
(2) Mainlander workers whose work values
and preference of management style were
more consistent with their Taiwanese
managers rated that they were more trusted
by those Taiwanese. We also discovered
from interview that stereotypes, isolation of
residence and recreation life, lack of
confidence of law enforcement were major
factors hindered the development of
interpersonal trust between Taiwanese
managers and their Mainlander subordinates.
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