=R

R A — KA

AR

ATEITE

Gl

Ei

TR SFhE FaictE A3R5: £

Bzric* FBHF IR
—QOQ-z&#- 1"




2 E
(G EIFERIERID
=R g = ﬁ?l’;\[‘l\k_ ?fl e, L S

SN

-
—1

Hil - R

F
7epd

'ﬂ

i M= A PR P A

= i RIS PRI ) B0 TS (P AT
SESE

HEsE WS YElTESH R R E P
pEA - HERITE A SR e
i ISP A | s

R I R TR E st [ S R ( ﬁ%ﬁ%@%ﬁg
475 Rl



@ﬁ@ﬁﬁﬁﬁﬂ@d“%y~#

R

C BN A R ) [P TR RS 1 Y R RIS, 1984 F R
TR (BB AT ) IS TR R | - BRI 2 SRR
ARFR RN W 7 AV IR R [FROPGRE [~ 0 F1 2011 F ETSVREE T R
BFLR ST - VRN GRT B 2T 2002 8 T ST Y 2 R T
—k%}ﬁ 0

R EGRF A TR e S R Fﬁ’m—%%%ﬁﬁﬁﬁzﬁ
(2011.10~2014.09) » A i v S5 RPN A 7 HRAE 2 91 > B8 ) [l
F07 WA R IO IV S B BRI T LI - D RS
ﬁ?éﬁﬁWQM%’ﬁ%%ﬁ%wéﬁ@mﬂww%¢ﬁ%’ﬁ%%%ﬁmﬁﬁﬁﬁﬁﬂ

1 2l WL PR R PRV ol [
IRV Y- WY v (2012) = R ELSTEHEEE T LT $ﬂ%]£gu§i¢ﬁﬁj 2l

165 [ BE AR B R S ) BRI I04R S
VERIRER 2 SPEER S FHDGE IR - P R TR

RDIEET RS2 S0 P o IR B FTER £ B Y~ R
e S BREOED < D202 B BUTRHIE 2012 7 7 £JZ 9 £| i G 2,000 BT

%%@Fﬁﬁ’ f*%@w%%bﬁw ¢%%$%?W¥%@%’Pﬁﬁﬁcmm
PR 1 A TR < 2 RIS F R IR SIS © IS 4 SRR AL
{?fF[[EIJfE'gEISJ[ﬂIFAF, Lkuﬁgg»g}j%z;@ﬁ[%aﬁmgpfj[ﬂ[FAT%‘:'—]:JI o jél TR A WQB% , FLH'IH%'@Q

FOSHREL s SRR PRI TS [ CAPL R i | I MO SRR - 5 R



CAPI SR » T [E A D REOSHEEL - 1 R e vk ol o b A e e

Fl " R EoRgR -

BHSESE] | SR - 10 HD  FHRIRI - (IERA ORI - B



Taiwan Communication Survey 2012, First Sub-Topic of First Phase

The "mass communication group” of Taiwan Social Change Survey Project was
initiated by the National Science Council of Executive Yuan in 1984 and served as the
precursor of Taiwan Communication Survey. Yet, with the advent of new technology and
change in global media environment, the “mass communication group” broke away from
Taiwan Social Change Survey Project in 2011, became an independent project known as
Taiwan Communication Survey, and officially conducted its first national survey on

communication behavior in 2012.

A committee of communication experts and scholars is assembled for Taiwan
Communication Survey, and the first phase of the project will be a 3-year study
(2011.10~2014.09) that includes annual surveys on media consumption behavior, with
emphasis on different sub-topics each year. It is hoped that, with these long-term studies, the
Survey can create a more comprehensive and thematic database, helping researchers
analyze and theorize Taiwan’s current Situation and trends, as well as providing the

government with a basis to formulate communication-related policies in the future.

The first sub-topic of the first phase of Taiwan Communication Survey (2012) focuses
on the overall outline of Taiwanese public’s media behavior. There are 165 question items in
the questionnaire. In addition to existing question items from Academia Sinica’s “Taiwan
Social Change Project,” new items are also included to address areas that are relevant to
new communication technology. These areas include news, advertisement, politics, health
information, consumption, interpersonal interaction, interpersonal communication, and
mass mobilization of the Taiwanese public in this age of new media. The first sub-topic of
the first phase of Taiwan Communication Survey is conducted from July to September 2012,

and a total of 2,000 samples are collected at the end of the survey.



In addition to including new question items, the survey also adopted a new method in
terms of its interview process. Interviews are conducted, not in the conventional
paper-based form, but using self-developed CAPI software on tablet computers. Due to the
intricacy of communication behavior, some items on the questionnaire are interconnected,
and responses to certain items may affect whether or not subsequent items need to be
answered. This increases the possibility of errors and may cause sample attrition if the
survey was conducted on paper. However, CAPI can minimize potential errors by
automatically skipping unneeded questions, as is proven by the interviews, while its data

uploading function can also expedite the data entry and checking processes after interviews.

Keywords: mass communication, media behavior, new communication technology,

Taiwan Communication Survey, questionnaire
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g*fz7 4? %‘E‘ﬂﬁlﬂ]g} Fill@E (News s
" VIE Literacy ) ARG BRI 2
%Ff TR Il avr_pz NAL
I R | D (2002) - CHpY
= EIE ﬁﬂiﬁﬁumﬁgs RESFR
%FIL f; Al — 4 | NAS RANAEREE I il
[ JE[“[I/ﬁ[ , =k 1= ~ ¥ (Thi
ird e "
Person Effect ) . J} (2004 ) (%
Jlggﬁ% %E‘“ﬁiﬁgf'f?ﬁ i8]
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eVt ) ()0 f

TS [fﬂ il _g

BER B2 U1 I 3l

you taken part in a protest,
march, or demonstration on
some national or local
issue(other than a strike

T o 811-8410’F"[j“*1 ik e

16. %rﬁ [T FEC - 2 | NAS
50 [SQ'J'E'[E gt > *~
Sﬁ [ips & o fﬂ'ﬁi{l e
FFL o2
iFI F;?Eﬁfﬂ YRR

PN e VARG o PP R P o B I SR R
=) rﬁ?ﬁ%ﬁJ A
IPREAE = ﬁ?ﬁ CHITE S R 59 2 SF RN GR PR ) il > ISR TR0 T
F"[ G T [JT}L%?F,}VS!’H <( Political Efficacy ) ,~" F‘ S ﬂ?ﬁF %2 (Political Participation) |
g SR (iqulgg_“”ﬁm g%%isi"gﬁ%iﬂzg rs.= };jp%ﬁé',?;{s@ﬁ
A2 BYETRIATR
R %] WL PERGE

1. f“ﬂ?ﬁJ L ;’;lf&jﬁ N.A. F}?F",F £7, Brady, H. E. (1999).
B %ﬁjﬁ;] P ETE Political Participation.
A ? In Robinson, J. P.,

2. [SBHFEEE F Read about politics in papers? Shf%"e“ P.R., &

, 9 Wrightsman, L. S.
#iit] E%T = 7 4 A : Measures of Political

3. [EBH@E U1 ﬁm R | NA. Attitudes. San Diego,
PO o = P ? CA:

Academic Press.

4, %F ST f%dj", Sometimes politics and the RE Rt Campbell, A., Gurin G.,
E{fg; R [E ESRRL government seem so ( Political Efficacy) | & Miller, W. E.(1954).
ey complicated that a person like The Voter decides.

me can’t really understand Evanston, IL: Row,
what’s going on. Peterson.

5. JFHJ & [fﬁ [FJE’L » — 4% | I tend to identify myself (feel F;?F]Eﬁ"@ Schwartz, D. C.(1973).

S [EsTy Uge | closely associated) with Political alienation and
i o i American politics and political behavior.
government. Chicago: Aldine.

6. % f j [ﬁj ) [fjrf Have youtriedtocallintoa | 7%= Brady, H. E. (1999).
%E%Lp T (callin) #$% | radio or TV talk show ( Political Political Participation.

= Ugﬁg g g Participation In Robinson, J. P.,

Fﬁﬁﬁii;? Qﬁt}j%& P ) Shaver, P.R., &

T - - FIm Wrightsman, L. S.

I Measures of Political
7. In the past two years, have

Attitudes. San Diego,
CA: Academic Press.
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against your employer)?

8. FIET T - B [NA]
RET Jg& F{f;ﬁlﬁﬁﬁgﬁuf
?F,}@“&l ) #j‘;%f ETE

FiPE [V Er

9. %“FHJL [fJT {fJ:fL » [z | 1wrote an article for a
R ATy HE ¢ | Mmagazine or newspaper.
% pe 3 N hﬁﬁf[‘*ﬁf&@]ﬂ JE
o

10. iffl ARl & f*’rf’? Have you ever personally
EIE:E{L[F S F RS, | gone to see, or spoken, or

N ?J;;, [l % ﬁ%ﬁﬁ %L written to some member of

£l local government or some
other person of influence in
the community about some
needs or problems?

11, SEEA Rl > (2% | Did you go to any political
@éﬁéﬁ%&%ﬁgﬁ i meetings, rallies, speeches,
B o dinners or things like that in

support of a particular
candidate.

12. %Fﬁ L:[ﬁﬁ\ [ﬁﬁin 2 IF/T Did you talk to any people
%ﬁgﬁ By ;qutm,«%;_iﬂ_ ~ | and try to show them why
SR they should vote for or against

one of the parties or
candidates?

13. %1’ L » [2:¢5 | Have you encouraged any of
?ﬁ % g{ your family members or
%EJIH 5;-' - friends to vote for

M.E% FIdC 2 | NAS

F[Jﬁ]{ [ KA’E'?%L
4R o
15. Did you give money to an

iSRRI &
jgﬁ%WF“kor

individual candidate running
for public office?

R

L PRSI S, DI S P

RERSTHES 20y SIS AN
(PY) TRERET ) A

PR AR (ISP i (AR RIS 20 flsss) g - Il e o
I gy de YR (Sources of Health Information ) |~ fEtHLsy@4 (7 (Health Information
Orientation ) | ~

“E'@Q

"RV fﬁ (=% (Trust in Sources of Health Information) ; %% P~

MG H ARG TR RETEIA )
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AP 1 ERETEIA IR

REF ! B HEHEES, BRI
L E FRuEsRTE - B | NAL PR Dutta-Bergman, M. J.
%fﬁ EIDEIRN? (Sources of Health | (2004) Primary Sources
2. W RS | NAL Information ) of Health Information:
;' e e Comparisons in the
FHEI T Efl ? Domain of Health
T F S & | NAT omain of Hea
3. i&'ﬁ‘};ﬁ 'ﬁi s o e Attitudes, Health
THE TER? . Cognitions, and Health
4. SRR SpUEROTES N.A. Behaviors. Health

BHETERN?

Communication, 16(3),
273-288.

I make a point to read and

R ) (Health
watch stories about health.

Information

5. FARITRI T FIEL > [
fi R FF?JEA@‘;L

FUSIEE - Orientation )
6. iﬂﬂfu\[fﬁ\ [fil# » &3 | I really enjoy learning about
: ?ﬂ@a%ggggq[ health issues.
7. %fL » 7+ it~ | Before making a decision
%gﬁi TgH&LF » [a:¢3 | about my health, I find out
e ﬁﬁ[ﬁﬁ;ﬂ% F everything I can about this
issue.

It’s important to me to be
informed about health issues.

* QI
PRSI F L

Dutta-Bergman, M. J.
(2004) Primary Sources
of Health Information:
Comparisons in the
Domain of Health
Attitudes, Health
Cogpnitions, and Health
Behaviors. Health
Communication, 16(3),
273-288.

fel
9. ?@@ma,’g@;paa & [ NAS RETFRIRIGES | SAEE
M HIE? (Trust in Sources of | Dutta-Bergman, M. J.
10. 7§ RG> BT N.A! Health Information ) (2fOH04)Ifhrilm]§ry Sott_lrces
L7 Comparisons in e
1 %ﬂ\}i [ LA N.AS Domgin of Health
THTE 2 . Attitudes, Health
12. Al Ty lﬁﬁliﬁ;& S| NLA. Coghnitions, and Health
T 7FE‘ Behaviors. Health

Communication, 16(3).

L RS, T JEIY SR P R | B
r’?ﬁf{"ﬁiﬁ R

ISR VIR (PSS PR o TS R

S E [ PRV U

?lf, I'Ff i (The Value in

Advertising ) | ~ F?{]f’[ f“ﬁ[f'ljk’/?{,f,%lﬁ'ﬁ—fﬁ (=% (Attitudes toward Advertising and Advertising

Regulations: Trustworthiness ) ;~ " ?ﬁ, f’, 2R (Advertising Avoidance ) |~

in Advertising ) , S #3.3% (P » (FEF IR A0 20 & '?‘%*?’Fﬁlﬁ%‘%ﬂr?ﬁf :
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R R B, R
1. ?&&ﬂ (2 [Fﬂ {ﬁj—éﬂ ) a'%%ﬂ:' Advertising is useful. ?ﬁfl f%?f@( ( The Value | Ducoffee (1995). How
[ ?ﬁ F llﬁlﬁj in ,Rdvertising: Consumers Assess the
o Advertising Value ) Value of Advertising.
2. ﬁlf [r[J—EfL ) ?’4 Advertising provides timely ?ﬁf’l f%?fgaj ( The Value Journal of Current .
I 1 e information on products v ertising: Issues and Research in
Lt %‘aﬁ‘ JFF? e e P ' :gfom‘ngt'mgg-ss) Advertising, 17(1), 1-18.
3. TFHJL fﬁJT [filE > ~ 4% | Ingeneral, I think that I can ?I M bf?[ i £, 41# | Shavitt, Lowrey, and
53 1?14 P O ’FE‘IH trust advertising. —f Ili’ﬁfr ( Attitudes Hagfner (1998). Public
[ - toward Advertising Altitudes Toward
and Advertising Advertising: More
Regulations: Favorable than You
Trustworthiness ) Might Think. Journal of
Advertising Research,
38(July), 7-22.
4. ﬁ%?&ﬂ [Tl TRl (58 | Advertisements are ?,f', [fiffi (The Value | Ducoffee (1995). How
fg{,%iﬁ LS o entertaining. in Advertising: Consumers Assess the
Entertainment ) Value of Advertising.
Journal of Current
Issues and Research in
Advertising, 17(1), 1-18.
5. Jfﬁjﬁ;\[ﬁjj\ [ﬂjﬁ N |’F I am willing to rely on ! F, [’F[ (=1 (Trustin | Soh, H., Reid, L. N., and
l pﬁ if:%’? fl LAY ad-convey_ed information dvertising: King, K_. W. (200_9).
=R when making Willingness to Rely Measuring Trust in
purchase-related decisions. on) Advertising.
Development and
Validation of the
ADTRUST Scale.
Journal of Advertising,
38(2), 83-103.
6. EJFHJ SN ﬁl Products that I have used ?ﬁ[fl ,’uﬁ[ﬁju%iﬁ[tﬁ%‘ﬁ Shavitt, Lowrey, and
'JFF'II J‘F;?’f[ I 17 [J[ usually_llve up to the promise ( Attitudes toward Hae_zfner (1998). Public
AR NENE of quality and performance Advertising and Attitudes Toward
] made in their advertisement. | Advertising Advertising: More
Regulations: Favorable than You
Expectation Might Think. Journal of
Disconfirmation ) Advertising Research,
38(July), 7-22.
7. ET?FHJ TN ?’45, There is too much advertising. ?ﬁfl [fiffi (The Value | Ducoffee (1995). How
ST BISHE R in Advertising: Consumers Assess the
o Irritation ) Value of Advertising.
Journal of Current
Issues and Research in
Advertising, 17(1), 1-18.
8. ifﬁ SRl TR [FJ o - Jﬂ& I like advertising. ?{[Fﬁ f“ﬁff‘ljw?ﬁlf[tﬁﬁ Shavitt, Lowrey, and'
=i e ?‘ ( Attitudes toward Haefner (1998). Public
Advertising and Attitudes Toward
Advertising Advertising: More

Regulations: General

Favorable than You
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Attitudes ) Might Think. Journal of
Advertising Research,
38(July), 7-22.
9. E%,;EFJ - EI?IF[ » far 2| Switch TV channel during ?{[f’l;@“u T Speck and Elliott
ﬁ e iELY commercials. ( Advertising (1997). Predictors of
i Avoidance: advertising avoidance in
Television ) print and broadcast
10. ¥t U &F Skip over newspaper pages ?ﬁﬁ,i@ﬁ%ﬁ;@ dilat._\]purn;é %f
aﬁ@} jf %}i‘? that are mainly advertising. ( Advertising 61_\/7e1r.|smg, 3).
Avoidance:
Newspapers )
11. ,’[ﬁﬁ'ﬁ‘,fgl [EEI??[ RS N.A.! ?{[f]i[ﬂju_fg@
“%HT £V 3“;&“7 ( Advertising
Avoidance: Internet )
= - JN 1 =S -
12. fniilﬁj\lﬁl:?ﬁﬁ]%p? N.A. 'F'[f'l A (Trustin | A. C. Nielsen
dvertising:
Television )
13. Eﬁfﬁj\%f{ ik ﬂ;f N.A.! 'F"F"% (Trust in
dvertising:
Newspaper)
14, BT REAERE 2 N.AS £ (2 5% (Trustin
dvertising: Internet )

7L RV SR, 1 S AL o N SR R -

(F) TIET ) R

R LT (Pf P S ) T S REE VR —,-@ﬁu;fﬁ:fa”ﬁg.é%fﬁrf

7 (Trust in Sources of Product Information) ; ~ “ﬁﬁ‘E’i‘.Eé‘#NﬁB & (' Web-Shopping Risk

Attitudes ) ;~ T ﬁﬁiﬁﬁé?ﬁﬁﬁl WFI ﬁa"[g[[ﬁ WFI PUE 12 /OIRYET (Perceived Influence on

Consumption ) ( 2 R A @&E;%q@@ﬁ%% T IETEI AR )

1 TR AP

REF ! B HEHEES, BRI
Lo W SRR o N.A PR S e A. C. Nielsen
ﬁﬁ'l’%fﬁ@]‘ EFEE (Trust in Sources of
(KR ) (£ 37%) Product Information)
(1) HE S’T&%
)
(©) Eﬁ% %ﬁl
(4) 7 v[ﬁm PR E YR
() ﬂ—i’fﬁfl
(6) #iF " FHER
2. il fﬂT il jfL » 751 | There is too much uncertainty | & e fafis % Sirkka, L.J.
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B IR 2 e
1% o

associated with shopping on
the Internet.

( Web-Shopping Risk
Attitudes )

Tractinskky, N., (1999).
Consumer trust in an
internet store: A cross-

%F [T
HE LS EA(%}EFJ

—u‘“> EFET”& IS FI IE[JE—:E
fify > B AR

b

3. ﬁ%ﬁlﬂﬁ'&ﬁ [fil#i - 2| Compared with other ways of e. A
Fufuy 0 e > Fus | shopping, buying on the gg:]trunr::(\)/?“dat'on-
FEEPIR G Fﬂﬁ\u\ Internet would be more risky. Computer-Mediated

Communication, 5(2).

4. %EEJ TRl A N.A AE R el I e A 59 [E[—E’f
E L[5 [Fl Fol s [ (2011) - 90 A2
:pﬁﬁ o &2 TRl B R
E[ er? Fﬁhf ST

6. %F} SR IR N.A* GRS F",gﬂl; R
%\7 Eﬁﬁﬂ%gﬁiﬁﬂ
Bty i) 1B ST~ 2% (1999) »

7. FHER TR R ﬁJ NA YRR SR <<7 5 wf'FEﬁfﬁ@’F
E’%Hﬁjf I:f@*iz (sl F IP*EQ?’JIFW tﬁﬁ
(= . '&?f ERERE

8. FHMIEIAI T AIEL - BIp | N.AZ S © L F‘“*‘ V%Eﬁ Pt
D e T “ﬁiﬂ‘ i g

9. BRI T IR 2265 | NAG L i >> T
iﬁﬂhﬂﬁ lj'J ;ﬂ il AT = PR le,uJ 13 ji[ 39~59-
eI e QT

IR ST (2000) 0 (fH
W R I
I Bl
F? [Il':iEr EW“WEEIF'
J/ﬁé%gg— RIEES
[3“ ”“ﬁfw B‘I"FﬁHl
2 S \j:[rf
Il‘iﬁ'r H-q‘jjJﬁJEer .
4= 47 2829 1 -

10. %F} L [Hﬁ F[ (R L_‘Ff N.AL jﬁ]ﬁ'bﬁ[f&@ﬂ[?@%ﬁ El{’::TPJBf%

PR Y F%‘"‘Hﬂ’[‘ ( Perceived Influence
ﬂﬂ??rvﬂﬁ FRAEL R s on Consumption )
TE e

11 SIS T RE e E5E | NAS
M EIATE AT
lg’[fj N ﬁl%ﬁfj N ﬁlEl“g’[fj ,

;ﬁ‘:ﬁﬁlgld ]:F" jﬁ‘*‘
12. N.A*
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B -

to discuss various things,
including your personal issues
and feelings

13, SRR TRTE 25 N.A'
BT
il CPREFOEICR] » 2 o=
B> FRMIRED) ﬁF’j
HRETsET -
14. TR [ﬁJ?EI’L & [ NALT
Z[J3 ﬁ’cf“ R R R
R AR
15. ﬁ?ﬁﬂﬂi‘i[ﬁﬁ\ Fld & [ NAT
Eﬁff’i 17 SRR
Iﬁuglf?ﬁﬁj FIfY
4. pgl
f':“t Lo PEREH iE TVEAES, > PN (SR PR RO L Bl 3 R S LR -
(=) TSP
PR BRG] P IFER 5 ) 1 S JEE N9 (Social
Capital ) |~ T =<0 (Perceived Competence with Mobile Telephon ) | ~ Y H A
"1=#5 (Use of Mobile Phone in Public)  ~ " =45}l i £ % (Mobile Phone Problem Use
Scale) | SHEQIES L (B SERI A AIFHEY TR 1 SRR TR AR )
F- 0 FERFTRIA IR
REE L WEIH#=S ERl
1. &5 %:ﬂj %w'j ra=] Fﬁ% The number of people you feel | 7%y 4 - ,%ﬁ'jﬁ%‘,‘& RGBT DY
e JL 5971%; < | very close to and with whom (£00|al Capital:
EIIOR Jéu i 9 you are frequently in contact Network Size ) Campbell, S. W,, &

Kwak, N. (2011).
Mobile communication
and civil society:
Linking patterns and
places of use to
engagement with others
in public. Human
Communication
Research, 37(2),
207-222. doi:
10.1111/j.1468-2958.20
10.01399.x

Franke, S. (2005).
Measurement of social
capital: Reference
document for public
policy research,
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development and
evaluation. Ottawa,
Canada: Policy
Horizons Canada.

2. Ml ?Jéﬁ‘&f’j"ﬂf/
(£

I’d like you to think about the
above group — the (INSERT
TOTAL) people/person you
feel VERY CLOSE TO. How
many of them are women?

AEEE 2R
14" ( Social Capital:
Gender Diversity )

3 wﬁww’?%@ﬁa

A LS (o

b3 2

4. 9 p s pe=d [ Z | I'd like you to think about the | whe3 ¥4 - “ﬁfj" ;{4@
Eﬂ_ﬂ] %& © E AN above group — the (INSERT (£0C|a| Capital:

s ], gy rfﬁﬁﬁl TOTAL) people/person you Network Density )

ms many know anc another?
(1) 'ﬂj'mﬁﬂ ﬁ[ '%; ? Would you say ...
() PIPFTNETZ AR | (1) They ALL know each

W 7 other;
(3) “MEE - Y AR | (2) MOST of them know

359 each other;
@) FUEbEr ﬁ[]ﬂ«u 3) Aaout HALF know each

other;
©) ijﬁ?ﬁ* T IJ’“'%; i (4) Only SOME know each
other;
(5) NONE know each other?
5. %ﬁLﬁP@”W‘
Tﬁ [Fil T [Fil e
g & &‘IF

“Tiﬂﬁﬁwww“°
6. %ﬁﬂé"ﬁffjfﬁ[ = I think my mobile phone is LR RS

B éﬁﬁ j [ Hio easy to operate. ( Perceived

L‘?ﬂ:ﬁ‘&kpugﬁl [
b il

7. %*Truﬁpfjiﬁ[m »ILJ_r

I am comfortable with the

Competence with
Mobile Telephony )

Franke, S. (2005).
Measurement of social
capital: Reference
document for public
policy research,
development and
evaluation. Ottawa,
Canada: Policy
Horizons Canada.

ﬁ /@ » | technical features of my
ﬁ)@ i ;&& '—‘Fizéﬁ’b mobile phone.
“PH-Z A
) LFT1@H‘%ﬁﬁ F PR
I EuRE ?
9. A - F o [ERLA | How often did you use mobile | * B F{E 2 [ = £ EES

BT 1) pra 2 H AR
FIRE] ‘f;&pﬁlzﬂﬁﬂjj
P g)

i
(1) F¢g -
(2) gl
@) ?’ii“}'* T2
(4) % Hx%ﬁl,

phone in public places with
others around in the past six
months?

( Use of Mobile
Phone in Public)

Campbell, S. W.,, &
Kwak, N. (2010).
Mobile communication
and civic life: Linking
patterns of use to civic
and political
engagement. Journal of
Communication, 60,
536-555.

10. HFSFETH T = BSpYTE

My productivity has decreased

S HIER B

Bianchi, A. & Phillips,

20




o R IR e
P T 2 b

S i [

as a direct result of the time |
spend on the mobile phone.

11.

W LTI IR i

%%@@WJ%WF

Sl I
%% E‘LT:L' °

| feel lost without my mobile
phone.

( Mobile Phone
Problem Use Scale )

J. G. (2005).
Psychological Predictors
of Problem Mobile
Phone Use.
CyberPsychology &
Behavior, 8, 39
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