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2021 Annual Survey Report on
Visitors Expenditure and Trends in Taiwan

Summary

The Tourism Bureau, Ministry of Transportation and Communications
(MOTC) seeks to understand the motives, viewpoints, tendencies and
consumption of the inbound visitors in Taiwan in 2021 to supply reference
material to tourism-related organizations to improve sightseeing facilities in
Taiwan and to plan international tourism advertising and marketing strategies.
The survey can be a source of information to estimate visitor expenditures. We
surveyed visitors as they were about to leave Taiwan at the Taiwan Taoyuan
International Airport.

In response to the global pandemic of the new coronavirus pneumonia
epidemic (COVID-19), the Tourism Bureau, MOTC has suspended the local
travel industry to receive the group tours from Mainland China from January 24,
2020. The Central Epidemic Command Center (hereinafter referred to as CECC)
announced that from 0:00 on March 19, 2020, entry of all non-nationals would be
restricted. And only those who applied for approval would be released, and all
entrants would be required to undergo home quarantine for 14 days after entry.
The Tourism Bureau, MOTC also announced that from 0:00 on March 19, the
travel agencies were requested to suspend outbound group tours and the entry of
inbound groups. By CECC, considering that the domestic epidemic has slowed
down and was under stable control on June, short-term business people who met
the four basic conditions could apply for shortening home quarantine from June
22, 2020.

COVID-19 remained a global pandemic in 2021. Although a variety of
vaccines continued to come out and were widely vaccinated in many developed
countries, the epidemic was still severe. The local epidemic in our country has
continued to rise since late March, and it has entered the community epidemic
stage in May. CECC announced that starting from May 19, the national epidemic
alert would be raised to the third level, and all localities would simultaneously
tighten and increase epidemic prevention restrictions. At the same time, stricter
control of border epidemic prevention measures would be tightened. After the
epidemic control, the CECC stated that the epidemic alert level to the second



level since July 27. As of December 31, 2021, Taiwan still maintained the second
level of alert, and border epidemic prevention measures have not been relaxed.

The targets of this survey were the foreign and overseas Chinese inbound
visitors from January 1 to December 31, 2021 (excluding the foreign and
overseas Chinese transit visitors). This survey adopted the method of "Quota
Sampling", which conformed best to the control of working standards and the
characteristics of the samples to achieve random and sample representatives. In
order to cooperate with the epidemic prevention measures, this survey has
suspended airport interview survey from May 19 to August 31, 2021. This survey
has restarted face-to-face interview survey since September 1, 2021. The total
number of effective samples completed in this survey in 2021 year was 2,876, of
which the effective sample size from the first to the fourth quarter was 1,243, 661,
206, and 766 persons, respectively.

Affected by the international epidemic of COVID-19, our country continued
to carry out border control. In 2021, Taiwan did not allow visitors for tourism
purposes to travel to Taiwan. Therefore, the market structure, consumption
profile, and tourism trends of inbound visitors visiting Taiwan in 2021 are very
different from those of previous years, when visitors were mainly tourists, and
the trend changes showed the phenomenon of breaking.

The major investigative results of this survey were classified into seven
parts: "Related Indices of the Inbound Visitors in Taiwan ", "Analysis of the

Inbound Visitors’ Plans ", "Analysis of the Inbound Visitors’ Behavior ",
"Analysis of the Inbound Visitors’ Expenditure ", "Analysis of the Inbound
Visitors” Satisfaction *, "Analysis of Basic Information of the Inbound Visitors
" and "Analysis Findings", which were summarized below. In addition, in order
to understand the impact of the epidemic on the tourism market in Taiwan, we
compared the sample data of the annual survey of visitors to Taiwan in 2021 (the
whole year was affected by the epidemic) with those in 2019 (the whole year was
not affected by the epidemic) to find the major differences, which were
summarized in the "Analysis Findings" unit. The 2020 survey sample data were
not included in this report for comparison because the samples in the first quarter
of 2020 (January-March) were not affected by the epidemic, and most visitors
came to Taiwan for "sightseeing" purpose; in the second quarter (April-June), the
investigation was suspended due to the strict border control of the epidemic. In
the second half of 2021 (July-December), after our country's epidemic border



control was relaxed, visitors for sightseeing purposes have not yet been allowed
to come to Taiwan except the tourists travelers with "visiting friends or relatives "
and "business". Also, the visitors who were stranded and did not return were
allowed to stay for more than 90 days, which led to the inconsistency of the
population structure from January to March and April to December, and the lack
of sample data for the second quarter. In addition, the number of stay nights for
effective samples was still limited to less than 90 nights, so it was not appropriate
to conduct a comparative analysis of the annual survey data with the previous
year (2019) or the following year (2021).



|I. Related Indices of the Inbound Visitors in Taiwan

140,479 persons...

58.55 nights......
US$90.54.. ...
US$745 million..

Number of inbound visitors; a decrease of 89.80% from
the year 2020; a decrease of 98.82% from the year 2019.

Average length of stay.

Average daily expenditure per visitor.

Total annual amount of visitors' expenditure; a decrease of
58.61% from the year 2020; a decrease of 94.83% from
the year 2019.

Per capita inbound visitor's expenditure.

Overall satisfaction of inbound visitors as a percentage of
the total.

Percentage of inbound visitors that had revisited Taiwan in
the past three years.

Note: The data source of "Number of inbound visitors " is the Ministry of the Interior National Immigration Agency,
Republic of China (Taiwan). The other indices were calculated from the survey sample.



Table 1 Related Indices of the Inbound Visitors in Taiwan from 2019 to 2021

Year
2021 2020 2019
Index

Number of inbound visitors
140,479 persons 1,377,861 persons 11,864,105 persons

* Note 1
Average length of stay . ) )
58.55 nights 8.29 nights 6.20 nights

* Note 2

Average daily expenditure US$90.54 * Note 3 US$195.91
ote

per visitor (NT$2,537) (NT$6,059)

Total annual amount of

visitors' expenditure US$745 million US$1,800 million US$14,411 million

(the fee on international (NT$20,868 million) (NT$53,934 million) (NT$445,649 million)

airline was excluded) * Note 4

Per capita inbound visitor's US$5,301 « Note 3 US$1,215
ote

expenditure (NT$148,548) (NT$37,563)

Overall satisfaction of 97.56% (Jan-Mar)

inbound visitors as a 94.96% 96.39% (Jul-Dec) 98.33%

percentage of the total * Note 3

Percentage of inbound
56.07% (Jan-Mar)

81.61% 85.76% (Jul-Dec) 42.22%
* Note 3

visitors that had revisited
Taiwan in the past three

years

Note: 1.The data source of "Number of inbound visitors" is the Ministry of the Interior National Immigration Agency,
Republic of China (Taiwan). The data sources of the quartly and annually average exchange rate of the New
Taiwan Dollar to the U.S. dollar is the official website of the Central Bank of the Republic of China
(Taiwan).

2.The "Average length of stay" in 2021 was calculated from the survey sample which was based on the number
of stay nights from 1 to 120 (due to epidemic prevention measures, inbound visiotrs were required to be
quarantined at home for 14 days and take self-health management for 7 days). Both the data source of
"Average length of stay" in 2020 and 2019 is the Ministry of the Interior National Immigration Agency,
Republic of China (Taiwan), which was calculated based on the number of stay nights from 1 to 90.

3.The total annual estimators cannot estimated in 2020 because of the lack of the second quarter of 2020, due
to the strict border controls measures on the epidemic. Besides, the population structure of the first quarter
was quitely different and disruptive from the other quarters of 2020.

4.The total annual amount of visitors' expenditure in 2020 is calculated by adding the value of the four quartly
amount of visitors' expenditure in 2020. However, in the second quarter of 2020, due to the strict border
controls measures on the epidemic, the interview survey was suspended. Hence the "average daily
expenditure per visitor" for this quarter was imputated based on the the survey sample that stay 31-60 nights
in the third quarter of 2020.

5.During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict border
controls.



I1. Analysis of the Inbound Visitors’ Plans

A. 69% of the inbound visitors came to Taiwan with visiting friends or

relatives as their main purpose.

The main purposes of the inbound visitors were visiting friends or relatives

(68.88%), business (25.28%), etc.

Table 2 The main purpose the inbound visitors in 2021

Unit: Persons; %

Main Purpose Frequency Percentage
Total 2,876 100.00
Sightseeing - -
Business 727 25.28
International conference or exhibition - -
Visiting friends or relatives 1,981 68.88
Studies 27 0.94
Medical treatment 13 0.45
Others 128 4.45

Note: 1. "-" means no visitor in the sample.

2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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B. 99% of the inbound visitors surfed the internet during their stay in
Taiwan. "'SIM card" was their major way to connect to the Internet.

99% of the inbound visitors surfed the internet during their stay in Taiwan.
The ways that the inbound visitors connect to the internet were mainly "SIM
card" (88 persons per hundred), Free WiFi (78 persons per hundred),
international roaming (4 persons per hundred), and router (2 persons per
hundred).

Table 3 How did inbound visitors surfed the internet during their stay in Taiwan in 2021
Unit: persons per hundred

Item Relative Percentage
SIM card 88.49
Free WiFi 78.17
International roaming 3.50
Router 2.34

Note: 1.Visitors interviewed were allowed to choose more than one item in this question.
2.The figure was calculated from the sample that excluding those who were not surfed the internet during their
stay in Taiwan.
3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.

C. 88% of the inbound visitors chose to make their trip without any
arrangements through travel agencies/OTA for booking
accommodations and tickets; no arrangements by a Taiwan travel
agency after arrival.

A total of 88.42% of the inbound visitors visiting Taiwan chose
"Without any arrangements through travel agencies for booking
accommodations and tickets; no arrangements by a Taiwan travel
agency/OTA after arrival". Another 9.49% of the inbound visitors visiting
Taiwan chose "Individual tour arranged through a travel agency only for
booking accommaodations (and tickets)".

In terms of the main purpose, 77.30% of the inbound visitors with the
business and 92.78% of the inbound visitors with the visiting friends or
rleatives chose "Without any arrangements through travel agencies/OTA for
booking accommodations and tickets; no arrangements by a Taiwan travel
agency after arrival”.
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Table 4 Kinds of arrangements the inbound visitors made on their trips in 2021
- according to the main purpose

Unit: row %
Tour group Non-tour-group
Individual Without any .
tour Individual | arrangements Without any
arrangements
arranged tour through travel
4 through travel
Group through arranged | agencies/OTA 4
- agencies/OTA
tour a travel through for booking for bookin
. arranged agency a travel accommo accommog
Main Purpose | Total | through | (Examples: | agency -dations dations
atravel exchange only for and tickets; and tickets:
agency |program, school| booking jointed the o
(Joined a | holiday trip, |accommo |activities arranged arrangements
tour group) |incentive travel,| -dations by a Taiwan b agl'aiwan
family and (and travel y
. . travel agency
friends tour tickets) agency after after arrival
group, etc.) arrival
Total 100.00 - 0.07 9.49 2.02 88.42
Sightseeing - - - - - -
Business 100.00 - - 22.01 0.69 77.30
International
conference - - - - - -
or exhibition
Visiting friends
or relatives 100.00 - - 4.69 2.52 92.78
Studies 100.00 - 7.41 11.11 - 81.48
Medical
100.00 - - -
treatment 7.69 92.31
Others 100.00 - - 12.50 234 85.16

Note: 1. "-" means no visitor in the sample.
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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I11. Analysis of the Inbound Visitors’ Behavior

A. A total of 18% of the inbound visitors was the first time visitors to
Taiwan in the past three years.

The times of the inbound visitors have been to Taiwan in the past three
years (including this time), from highest to lowest were as follows: the
second time (28.55%), more than 5 times (23.71%), the third time (22.88%),
the first time (18.39%), and the forth times (6.47%).

Table 5 The times of the inbound visitors have been to Taiwan in the past three years
(including this time) in 2021

Unit: %
Times Percentage
Total 100.00
The first time 18.39
The second time 28.55
The third time 22.88
The forth time 6.47
More than 5 times 23.71

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.



B. A total of 82% of the inbound visitors stayed for 31-120 nights.

In 2021, inbound visitors should be in cooperation with epidemic
prevention measures (inbound visiotrs were required to be quarantined at
home for 14 days and take self-health management for 7 days), so the
survey object was changed from those staying within 90 nights in Taiwan to
those staying within 120 nights. In 2021, the highest proportion of the
length of stay was 31-60 nights (42.77%), followed by 61-90 nights
(21.80%), 16-30 nights (17.52%), and 91-120 nights (17.39%), etc.

Table 6 The length of stay of the inbound visitors in 2021

Unit : %
Length of stay percentage

Total 100.00
5-7 nights 0.10
8-15 nights 0.42
16-30 nights 17.52
31-60 nights 42.77
61-90 nights 21.80
91-120 nights 17.39

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.

C. "Night markets', "Taipei 101 ™, "*Ximending **, *"Tamsui "',
"Yangmingshan " and **Beitou **, were the major scenic spots for the
inbound visitors.

The major scenic spots in the inbound visitors visited were night
markets (42 persons per hundred), Taipei 101 (14 persons per hundred),
Ximending (11 persons per hundred), Tamsui (11 persons per hundred),
Yangmingshan (8 persons per hundred), and Beitou (7 persons per hundred),
etc.

The major night markets in the inbound visitors visited were mostly
visited "Shilin Night Market" (8 persons per hundred) and "Raohe Street
Tourist Night Market" (7 persons per hundred).



Table 7 Ranking of the major scenic spots inbound visitors visited in 2021
Unit: persons per hundred

Ranking Scenic spot PEriI:rtlit\e/lZe Ranking Scenic spot PeRriI:r:it\a/\z]e
1 Night markets 41.93 6 Beitou 7.09
2 Taipei 101 14.12 7 Sun Moon Lake 5.15
3 Ximending 11.02 8 Jiaoxi 5.08
4 Tamsui 10.64 9 Xiangshan 4.97
5 Yangmingshan 7.58 10 Kenting National Park 4.90

Note: 1.Each visitor was asked to list at most 15 most impressed scenic spots for those he has visited. And
the figures in the table were calculated from those listed scenic spots.
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.

D. "Tamsui " was the favorite scenic spot for the inbound visitors.

There were only 4 scenic spots which the relative percentage visiting
the scenic spots exceed 10 (persons per hundred). Among that the favorite
scenic spot for the inbound visitors was "Tamsui" (10.64%), followed by
"Taipei 101", "Night market", and "Ximending" (all over 12%).

Table 8 Ranking of the favorite scenic spots the inbound visitors visited in 2021

Ranking Scenic spot (Eeigz’g:]\gepz(srﬁjzgﬁg) Percentage favoring the scenic spot
1 Tamsui 10.64 22.88%
2 Taipei 101 14.12 19.21%
3 Night market 41.93 16.92%
4 Ximending 11.02 12.30%

Note:1.Each visitor can choose only one favorite scenic spot for those he has visited.
2.The percentage favoring the scenic spot = (man-time favoring the scenic spot) / (man-time visiting
the scenic spot) * 100%
3.Not included in the calculation if the relative persons visiting the scenic spot doesn’t exceed 10
(persons per hundred).
4.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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E. Taipei City was the major city/county for the inbound visitors.

The major sightseeing cities/counties for the inbound visitors were (in
orders): Taipei City (45 persons per hundred), New Taipei City (20 persons
per hundred), Taichung City (12 persons per hundred), Kaohsiung City (10
persons per hundred), Tainan City (9 persons per hundred), Nantou County
(8 persons per hundred), and Yilan County (8 persons per hundred), etc.

Table 9 Ranking of the major city/county the inbound visitors visited in 2021

Unit: persons per hundred

Ranking City/County PeRr?:I:;![\;Ze Ranking City/County PEr?:I::IEL\;ge
1 Taipei City 44.78 12 Chiayi County 3.62
2 New Taipei City 20.34 13 Keelung City 3.23
3 Taichung City 11.93 14 Miaoli County 1.84
4 Kaohsiung City 10.15 15 Hsinchu County 1.70
5 Tainan City 9.25 16 Changhua County 1.56
6 Nantou County 8.41 17 Hsinchu City 1.50
7 Yilan County 7.55 18 Chiayi City 0.80
8 Hualien County 6.15 19 Penghu County 0.70
9 Pingtung County 5.98 20 Yunlin County 0.38
10 |Taitung County 4.24 21 Kinmen County 0.38
11  |Taoyuan City 4.00 22 Lienchiang County 0.10

Note: 1.The figures in the table were calculated from the cities/counties of the scenic spots that the
inbound visitors have visited .
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.

Table 10 Ranking of the major area the inbound visitors visited in 2021

Unit: persons per hundred

Ranking Area Relative Percentage
1 Northern Taiwan 55.63
2 Southern Taiwan 22.64
3 Central Taiwan 19.40
4 Eastern Taiwan 8.34
5 Offshore islands 1.04

Note: 1.The figures in the table were calculated from the areas of the scenic spots that the inbound visitors

have visited.

2.Northern Taiwan: Taipei City, Keelung City, New Taipei City, Yilan County, Taoyuan City,
Hsinchu County, Hsinchu City.
Central Taiwan: Miaoli County, Taichung City, Changhua County, Nantou County, Yunlin County.
Southern Taiwan: Chiayi County, Chiayi City, Tainan City, Kaohsiung City, Pingtung County.
Eastern Taiwan: Taitung County, Hualien County.
Offshore islands: Kinmen County, Lienchiang County, Penghu County.
3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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F. "*Shopping™, ""night market sightseeing*, "*hiking/trekking/

backpacking/mountaineering™, ""health care™, "*hot spring soaking",

massage or acupressure', "*historical relics sightseeing™, and **eco tour"*

were the major activities of the inbound visitors in Taiwan.

The major activities for the inbound visitors visiting Taiwan were
shopping (88 persons per hundred), night markets sightseeing (42 persons
per hundred), hiking/trekking/backpacking/mountaineering (20 persons per
hundred), health care (13 persons per hundred), hot spring soaking (13
persons per hundred), massage or acupressure (13 persons per hundred),
historical relics sightseeing (12 persons per hundred), and eco tour (11
persons per hundred).

Table 11  Ranking of the activities the inbound visitors participated in 2021
Unit: persons per hundred

. Relative . Relative
Ranking Item Percentage Ranking Item Percentage
1 Shopping 87.73 10 Pubs or night clubs 5.18
2 Night market sightseeing 42.04 11 Leisure farm 3.51
_ : Aguatic recreation
g |Hiking/uekking/ 19.92 | 12 | activities (including 3.30
backpacking/mountaineering lake tour)
4 Health care 13.25 13 Theme park 2.96
Sports or sporting
. . competitions
5 Hot spring soaking 12.97 14 (including cycling 2.85
trip)
6 Massage or acupressure 12.87 15 Culture events 2.09
7 Historical relics sightseeing 12.13 16 Tourism factory 1.56
8 Eco tour 10.81 17 Festival activities 1.22
9 Exhibitions 6.75 18 Tribal tourism 1.04

Note: 1.Visitors interviewed were allowed to choose more than one item in this question.
2."Sports or sporting competitions" has been changed to "sports or sporting competitions (including
bicycle tours)" since 2021.
3. During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.

Xiii



IV. Analysis of the Inbound Visitors’ Expenditure

A. Due to the continuous impact of covid-19, the total annual amount of
visitors' expenditure was down 58.61% over the previous year,
reaching US$745 million in 2021. Because of the appreciation of the NT
dollar, it was equivalent to about NT$20,868 million, a decrease of
61.31% over the previous year.

Affected by the covid-19, Taiwan continues to implement border
control, and has not yet allowed inbound visitors with sightseeing purpose
to come to Taiwan, so in 2021, the number of inbound visitors was 140,479
persons, an decrease of 89.80% from the previous year. The average length
of stay was 58.55 nights (based on the number of stay nights from 1 to 120,
in response to epidemic prevention measures, inbound visitors are required
to be quarantined at home for 14 days and self-health management for 7
days), an increase of 50.26 nights of the previous year (the source of the
data for the previous year was from the Ministry of the Interior National
Immigration Agency, Republic of China (Taiwan), based on the number of
stay nights from 1 to 90 nights). The average daily expenditure per visitor
was US$90.54. The total annual amount of visitors' expenditure was down
58.61% over the previous year, reaching US$745 million in 2021. Due to
the impact of the appreciation of the new Taiwan dollar, it was equivalent to
about NT$20,868 million, a decrease of 61.31% over the previous year.
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Table 12 The total annual amount of visitors' expenditure in 2021

Number | Average | Average The total Average The total
of length daily amount of monthly amount of
inbound | of stay |expenditures visitors' exchange visitors'
visitors | (nights) | per visitor expenditure rate of expenditure
T (persons) 2 (USD) (excluding New (excluding
".n% 1) 3 international air | Taiwan | international air
perio tickets) Dollar to tickets)
(US$100 US Dolla (NT$100
million) %) million)
(4)=(1)x(2)*(3) (6)= (1)x(2)x(3)
+100,000,000 x(5)+100,000,000
2021 (Total) 140,479 58.55 90.54 7.45  28.022 208.68
2020
(Quarterly 1,377,861 18.00 539.34
Aggregation)
Jan-Mar 1,248,586 7.56 152.09 14.36  30.147 432.80
Apr-Jun 13,300 51.19 71.167N°®° 0.48 29.933 14.50
Jul-Sep 53,804 32.29 77.90 135 29.481 39.90
Oct-Dec 62,171 32.44 89.85 181 28.772 52.14

Note:1.The data source of "Number of inbound visitors" is the Ministry of the Interior National
Immigration Agency, Republic of China (Taiwan).

2.In 2021, the "Average length of stay" was calculated from the survey data, and was based on the
number of stay nights from 1 to 120 (due to epidemic prevention measures, inbound visitors were
required home isolation for 14 days and self- health management for 7 days).

3.The data sources of the average monthly exchange rate of the New Taiwan Dollar to the U.S.
dollar is the official website of the Central Bank of the Republic of China (Taiwan).

4.The total annual amount of visitors' expenditure in 2021 was calculated according to the same
formula of the past years. It was calculated by multiplying "Number of inbound visitors",
"Average length of stay”, and "Average daily expenditures per visitor".

5.The total annual amount of visitors' expenditure (quarterly aggregation) in 2020 was the sum of
the value of total amount of visitors' expenditure in each quarter. The total amount of visitors'
expenditure in each quarter was calculated by the product of "The number of inbound visitors",
"Average length of stay", and "Average daily expenditure per visitor" of each quarter. However, in
the second quarter (April-June) 2020, due to the strict border controls measures on the epidemic,
the interview survey was suspended. Hence the “average daily expenditure per visitor" for this
quarter was imputated based on the survey sample that stay 31-60 nights in the third quarter
(July-September) of 2020, which was US$71.16, as the imputation value of the "average daily
expenditure per visitor" in the second quarter.

6.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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According to the analysis of the 7 main markets, the total annual

amount of visitors' expenditure, from highest to lowest were as follows:
New Southbound 18 countries (US$366 million, accounted for 49.13%),
Europe (US$115million, accounted for 15.44%), Mainland China (US$61
million, accounted for 8.19%), U.S.A. (US$60 million, accounted for
8.05%), Japan (US$58 million, accounted for 7.79%), Hong Kong/Macao
(US$51 million, accounted for 6.85%), and Korea (US$20 million,

accounted for 2.68%).

Table 13 The total expenditure of the inbound visitors of the 7 main markets in 2021

Number | Average Average The total The total
of length daily amount of amount of
inbound of stay | expenditures visitors' visitors'
visitors (nights) | per visitor expenditure expenditure
(persons) 2 (USD) (excluding (excluding
@ 3 international air | international air
Market tickets) tickets)
(US$100 million) (NT$100
(4)=(2)x(2)%(3) million)
+100,000,000 | (5)= (1)x(2)x(3)
x28.022
+100,000,000
All 140,479 58.55 90.54 7.45 208.68
New Southbound
18 Countries 68,339 57.84 92.58 3.66 102.54
Europe 16,413 59.39 118.25 1.15 32.30
Mainland
. 13,267 62.88 73.71 0.61 17.23
China
USA 11,981 58.90 84.99 0.60 16.81
Japan 10,056 52.82 108.77 0.58 16.19
Hong Kong/ 10,760 5189 91.92 0.51 14.38
Macao
Korea 3,300 56.64 105.60 0.20 5.53

Note: 1.The data source of "Number of inbound visitors" is the Ministry of the Interior National Immigration Agency,
Republic of China (Taiwan). The "Average daily expenditures per visitor" and "The average length of stay
(nights)" were calculated from the survey data, and "The average length of stay (nights)" was based on the
number of stay nights from 1 to 120 (due to epidemic prevention measures, inbound visitors were required to
be quarantined at home for 14 days and self- health management for 7 days).

2.The average monthly exchange rate of the US dollar to the new Taiwan dollar in 110 was 28.022, according
to the the official website of the Central Bank of the Republic of China (Taiwan).
3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict border

controls.
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Hong Kong/Macao Korea
US$20 million 0TS

US$51 million US$14 million
6.85% 2.68% 1.87%
Japan
US$58 million

7.79%
New Southbound
US.A 18 Countries
US$60 million US$366 million
8.05% Total 49.13%

US$745 mllion

Mainland China
US$61 million
8.19%

Europe
US$115 million
15.44%

Note: The percentage of "Others " is 100.00% minus the sum of the percentages of the 7 main markets.

Figure 1 The percentages of the total annual amount of visitors' expenditure of the 7
main markets in 2021

In 2021, the average daily expenditure in Taiwan of each person of the

inbound visitors was US$ 90.54. Tthe details of the components of

expenditure showed that, the amount of hotel bills was the highest,

representing US$42.45 (accounted for 46.89%), followed by the amount of
meals excluding hotel meals US$17.26 (accounted for 19.06%), the amount
of shopping US$11.78 (accounted for 13.01%), and the amount of

miscellaneous expenses US$11.15 (accounted for 12.31%), etc.

Comparing the main purposes of visiting Taiwan, the average daily

expenditure of inbound visitors with the main purpose of business in Taiwan

in 2021 (average per person per day at US$127.68) is much higher than that
of inbound visitors with the main purpose of visiting relatives or friends

(average per person per day at US$75.73). If it is observed by shopping

expenditure, the main purpose of visiting relatives or friends (average per

person per day is US$13.42) is higher than that of business main purpose
tourists (average per person per day at US$6.50).
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Table 14 The Average daily expenditures per visitor in 2021-according to main purpose

Unit: USD
Meals .
. Local .| Miscella-
Main Purpose Total Hotel Jexcluding transpor- Entertain-| =y eous Shopping
Bills hotel tation ment eXDENses
meals P

All Amount of money 90.54 42.45 17.26 6.21 1.69 11.15 11.78

Purposes  |Percentage 100.00% 46.89%  19.06% 6.86% 1.87% 12.31% 13.01%

BUS Amount of money 127.68 85.35 18.11 8.91 1.66 7.15 6.50
usiness

Percentage 100.00% 66.85% 14.18% 6.98% 1.30% 5.60% 5.09%

ViSiting | amountofmoney | 7573 26.27  16.98 5.31 173 1202 1342
friends or

; Percentage 100.00% 34.69% 22.42% 7.02% 2.28% 15.87% 17.72%
relatives

snd Amount of money 69.84 27.49 16.45 3.85 1.18 14.96 591

udies

Percentage 100.00% 39.36% 23.55% 5.51% 1.70% 21.42% 8.46%

Medical Amount of money 152.45 24.90 9.09 476 0.79 101.80 11.11

Treatment |Percentage 100.00%  16.33% 5.96% 3.12% 0.52% 66.78%  7.29%

oth Amount of money 116.43 53.93 15.55 5.72 2.19 21.03 18.01

ers
Percentage 100.00% 46.32% 13.36% 4.91% 1.88% 18.06% 15.47%

Note: 1.There are no survey samples for the purposes of "sightseeing™ and “international conferences or exhibitions".
2.There are only 27 persons with purpose of study and only 13 persons with purpose of medical treatment

purposes, the figures listed as reference.

3.Atotal of 128 persons were with puropose of "others". Because they were not classified in detail, the figures

listed as reference.

4.During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict border

controls.
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According to the analysis of the 7 main markets, the average daily
expenditure per visitor from Europe (US$118.25) was the highest, then
followed by Japan (US$108.77), Korea (US$105.60), New Southbound 18
countries (US$92.58), Hong Kong/Macao (US$91.92), U.S.A. (US$84.99)
and Mainland China (US$73.71). In addition, the shopping amounts of the
inbound visitors, from highest to lowest were as follows: Mainland China
(US$18.48), Hong Kong/Macao (US$14.47), U.S.A. (US$12.63), Japan
(US$9.78), New Southbound 18 countries ( US$8.63), Korea (US$7.21) and
Europe (US$7.05).

Table 15 The average daily expenditure per visitor in 2021-according to main market

| Unit: USD
Meals .
Main Market Total g?fg eX(r:]I()l{[(ging tr':a_r?s_(;:)a(;r- Enrtﬁ;?tin' Mrllsé%edla Shopping
meals ation expenses
All Amount of money 90.54 42.45 17.26 6.21 1.69 11.15 11.78
Percentage 100.00% 46.89%  19.06% 6.86% 1.87% 12.31% 13.01%
Amount of money 108.77 64.36 14.74 8.21 2.48 9.20 9.78
Japan Percentage 100.00% 59.17%  13.55% 7.55% 2.28% 8.46% 8.99%
Mainland  |Amount of money 73.71 20.65 14.90 4.59 1.07 14.02 18.48
China Percentage 100.00% 28.02% 20.21% 6.23% 1.45% 19.02% 25.07%
Korea Amount of money 105.60 65.43 17.93 7.28 1.24 6.51 7.21
Percentage 100.00% 61.96% 16.98% 6.89% 1.17% 6.17% 6.83%
Hong Kong/ [Amount of money 91.92 43.88 16.81 5.53 2.05 9.18 14.47
Macao Percentage 100.00% 47.74% 18.29% 6.01% 2.23% 9.99% 15.74%
IS\IC?l\JAt/hbound Amount of money 92.58 51.09 16.54 6.79 1.61 7.92 8.63
18 Countries |Percentage 100.00% 55.18% 17.87% 7.33% 1.74% 8.56% 9.32%
USA Amount of money 84.99 34.29 17.66 5.82 1.73 1286  12.63
Percentage 100.00% 40.35% 20.78% 6.85% 2.03% 15.13% 14.86%
Europe Amount of money 118.25 75.29 17.10 8.32 2.19 8.30 7.05
Percentage 100.00% 63.67% 14.46% 7.04% 1.85% 7.02% 5.96%

Note: 1."New Southbound 18 countries” was classified from 2017, which include ASEAN 10 countries
(Malaysia, Singapore, Indonesia, Philippines, Thailand, Vietnam, Myanmar, Brunei, Cambodia
and Laos), South Asian 6 countries (India, Sri Lanka, Bhutan, Nepal, Bangladesh, and Pakistan),

Australia and New Zealand. The sample size is 294 persons in 2021.

2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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B. A total of 1.84% of the inbound visitors had used the tax refund
service. A total of 83% of the inbound visitors who had used the tax
refund service thought the procedures to get a tax refund were

convenient.

A total of 1.51% of the inbound visitors with business as their main
purpose had used the tax refund service, and among them 90.91% thought
the procedures were convenient. A total of 1.77% of the inbound visitors
with visiting friends and relatives as their main purpose applied for tax
refunds, and among them 80.00% thought the procedures were convenient.

Table 16 The tax refund conditions for the inbound visitors in 2021- according to

their main purpose

Unit: %
Main Purpose Applied for tax refund Thoxg?; Eiisgi?sgtu res

All Purposes 1.84 83.02
Sightseeing - -
Business 1.51 90.91
International conference or exhibition - -
Visiting friends or relatives 1.77 80.00
Studies 7.41 50.00
Medical treatment 7.69 100.00
Others 3.13 100.00

Note:1.The sample sizes of two purposes - "studies" (only 27 persons) and "medical treatment™ (only 13
persons), are less than 30, the figures listed as reference. The category "others" was not divideded

in detail, the figure listed as reference.

2."-" means no visitor in the sample..

3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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C. A total of 16.76% of the inbound visitors had paid for this trip by
using the mobile payment. The most used mobile payment platform
was Apple Pay.

There were 16.76% of the inbound visitors had paid for this trip by using the
mobile payment. There were 83.24% of the inbound visitors had not paid for this
trip by using the mobile payment.The most used mobile payment platform was
Apple Pay (59 persons per hundred), followed by LINE Pay (21 persons per
hundred), AliPay(8 persons per hundred), Google Pay (8 persons per hundred),
etc.

Table 17 Proportion of mobile payment used by inbound visitors in 2021
Unit: persons; %

Using Mobile Payment or not Frequency Percentage

Total 2,876 100.00
Use 482 16.76
Never use 2,394 83.24

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict
border controls.

Table 18 The mobile payment platform used by the inbound visitors in 2021
Unit: persons; persons per hundred

Mobile Payment Platform Frequency Relative Percentage
Apple Pay 284 58.92
LINE Pay 103 21.37
AliPay 39 8.09
Google Pay 39 8.09
JKOSPay 17 3.53
WeChat Pay 17 3.53
Taiwan Pa 4 0.83
Pi 3 0.62
others 38 7.88
Note: 1.Tr_1e fi_gure was calculated from the sample that excluding those who were not surfed the mobile payment for

Zt:gt;%?s include Samsung Pay, PX Pay, PayPal, Easycard, ezPay, O'Pay, skm pay, WeMo, and
ouTrip.

3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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V. Analysis of the Inbound Visitors’ Satisfaction

A. A total of 95% of the inbound visitors were satisfied with their overall
experience in Taiwan.

The inbound visitors tended to be satisfied with the items of
""convenience", "environment internationalization™ and "safety". As for those
items involved with the previous three categories, "friendliness of Taiwan
people"”, "safety of social environments”, "safety of accommodation
facilities”, "safety of recreational facilities”, "local transportation”, and

"customs procedures” earned the highest satisfaction score.

Table 19 The overall satisfaction of the inbound visitors during this trip to Taiwan in 2021

Item Mean |Standard Deviation
Local transportation 4.40 0.66
Customs procedures 4.39 0.74
Immigration procedures 4.34 0.79
Access to tourist information 4.30 0.70
Convenience Communication facilities 405 0.78
(Int’I public telephone, Internet)
International transportation to Taiwan 493 0.84
(Ease of obtaining tickets, flight times, etc.) ' '
Free Wi-Fi 4.06 0.93
Efficiency of applying for a visa 3.57 1.11
Friendliness of Taiwan people 4.60 0.59
Envi_ronm_ent_ Access to services in language 4.33 0.80
Internationalization | cjearness of road signs and public
e 4.24 0.82
facilities signs
Safety of social environments 4.47 0.64
Safety of accommodation facilities 4.47 0.63
Safety Safety of recreational facilities 4.46 0.64
Good public environmental hygiene 4.26 0.73
Good food hygiene 4.21 0.72
Total Overall satisfaction 4.34 0.58

Note:1.Likert 5 point scale: 1=very poor, 2=poor, 3=fair, 4=good, 5=excellent.
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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B. A total of 99% of the inbound visitors were willing to revisit Taiwan,
the likely purpose of their next trip would be visiting friends or
relatives. A total of 97% of the inbound visitors will recommend
relatives and friends to visit Taiwan.

A total of 99% of the inbound visitors said they were willing to come
back to Taiwan. The main purpose of their next trip would be visiting
relatives/friends (52.41%), sightseeing (24.64%), and business (20.74 %). A
total of 97% of the inbound visitors will recommend relatives and friends to

visit Taiwan.

Table 20 The main purpose of the inbound visitors to revisit Taiwan in 2021

Unit: %
Main Visit Medical International
UTDOSE Total |relatives | Sightseeing | Business | Studies Treatment conference/ |Others
purp ffriends exhibition
Percentage | 100.00  52.41 24.64 20.74 081 0.32 0.07 1.02

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict

border controls.

Table 21  The willingness of the inbound visitors to recommend friends or relatives to
visit Taiwan in 2021

Unit: %
Will you recommend friends or relatives to visit Taiwan Total Yes No
Percentage 100.00 96.73 3.27

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict

border controls.
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C.

Taiwan’s ''gourmet food", '‘local friendliness and hospitality",
"convenience store™, and "‘fruits’ were the most impressive parts of
Taiwan for inbound visitors.

The most impressive parts of Taiwan according to inbound visitors
were Taiwan’s gourmet food (46 persons per hundred), local friendliness
and hospitality (41 persons per hundred), convenience stores (22 persons per
hundred), fruits (22 persons per hundred), night markets sightseeing (16
persons per hundred), coastal view (14 ersons per hundred), tourist spots (13
persons per hundred), and health care (12 persons per hundred), etc.

Table 22 Ranking of the deepest impression of Taiwan as thought of by inbound

visitors in 2021
Unit: persons per hundred

Ranking Item Relative Ranking Item Relative
Percentage Percentage
1 Gourmet food 45.90 10 Temple 5.32
o | Local friendliness 4127 | 11 | Book stores 4.87
and hospitality
3 Convenience stores 21.97 12 Famous local 4.76
products
4 Fruits 21.56 13 Night life 4.62
Night markets o .
5 ] ] 15.51 14 Historical relics 2.71
sightseeing
6 Coastal view 14.26 15 Cycling fun 2.54
7 Tourist spots 12.62 16 Aboriginal culture 1.67
8 Health care 12.27 17 The a_ccommodauon 1.25
experience
9 Hot springs 6.71 18 Festival activities 0.59

Note:1.Visitors interviewed were allowed to choose more than one item in this question
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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D. The overall satisfaction of the inbound visitors for their
accommodation for hotel is 79%, and 86% for guest houses (or B&B).

The main accommodation for the inbound visitors was a hotel (79
persons per hundred). The overall satisfaction of the hotel is 78.89%, which
includes "very satisfied" (31.24%) and “satisfied" (47.65%). There were 6
persons per hundred who chose a guest house (or B&B) as their
accommodation. The overall satisfaction of the guest houses (or B&B) is
85.87%, which includes "very satisfied" (40.22%) and "satisfied" (45.65%).

E. Over 83% of the inbound visitors were satisfied with the means of local
transportation in Taiwan

The inbound visitors trend toward satisfied with the means of local
transportation in Taiwan (all above 83%), the ranking of satisfaction from
high to low was: High Speed Rail (98.03%), MRT (97.74%), Uber (96.76%),
and Coach (95.00%), etc..

F. The most improtant reasons why the vistors interviewed still chose to come
to Taiwan when the COVID-19 was spreading globally was "visiting
friends or relatives', followed by **business needs.""

In 2021, the reasons why the vistors interviewed still chose to come to

Taiwan when the COVID-19 was spreading globally were "visiting friends or

relatives” (72 persons per hundred), followed by "business needs" (27 persons
per hundred), "Taiwan's COVID-19 situation is not serious" (17 persons per
hundred), "having confidence in the Taiwanese government's and the people's

anti-epidemic measures™ (15 persons per hundred), etc.
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V1. Analysis of Basic Information of the Inbound Visitors

A. The occupation of the inbound visitors was mainly professionals.

The main occupation of the inbound visitors was professionals
(38.18%), legislators, senior officials and managers (18.18%), and the
retired (14.74%).

B. The education level of most inbound visitors was college or university
level and their annual income was mainly "*No fixed income®, ""Over
US$100,000", and ""US$70,000~US$99,999"".

The highest category of education on the survey of the inbound visitors
was "College or university". Most inbound visitors (50.90%) were in this
category. The mean annual income of the visitors surveyed was US$83,127.
The highest category of the visitors surveyed was "no fixed income”,
accounting for 38.77%, followed by "over US$100,000", accounting for
26.95%, and the third, "US$30,000-39,999", accounting 12.17%.
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VI1I1. Analysis Findings

1. Due to the continuous impact of the COVID-19, according to the information of
the National Immigration Agency, Ministry of the Interior, the number of
inbound visitors in 2021 continued to drop sharply, a decrease of 89.80%
compared with the previous year and a decrease of 98.82% compared with 2019.
In 2021 there were fewer female passengers than male passengers, and in 2019
there were more female passengers than male passengers. In 2021, due to border
control and related epidemic prevention measures, inbound visitors who stayed
more than 90 nights accounted for 73.57%, compared with 9.01% in 2019. In
2021, the number of inbound visitors was the most of the New Southbound 18
countries, followed by Europe. In 2019, the number of inbound visitors was the
most of the New Southbound 18 countries, followed by Mainland China.

2. In the 2021 survey samples, the main purposes of the inbound visitors were to
visit relatives or friends, followed by business; in 2019, the inbound visitors were
mainly for sightseeing purpose. The proportion of professionals and retirees
increased the most in 2021 compared with that in 2019. In 2021, the proportion
of visitors earning more than US$100,000 per year jumped to the second place,
significantly higher than that in 2019.

3. The total annual amount of visitors' expenditure was US$745 million in 2021,
a decrease of 94.83% compared with that in 2019. In 2021, the average daily
expenditure per visitor of inbound visitors was significantly reduced by 53.78%
compared with that in 2019, of which the shopping fees decreased by 77.23%,
accounting for the largest proportion. For the inbound visitors in 2021, of the
breakdown of the average daily shopping fees per visitor, except for "3C or
electric appliances”, the amounts of the rest of the shopping fees are lower
than those in 2019.

4. In 2021, the total annual amount of visitors' expenditure from the seven main
markets had their significantly reduced compared with that in 2019. In 2021, the
annual amount of visitor expenditure on tourism would be the highest in the
New Southbound 18 countries (US$366 million, accounted for 49.13% of the
total), followed by Europe (US$115 million, accounted for 15.44%). In 2019, the
total annual amount of visitors' expenditure from the Mainland China had the
highest expenditure (US$3,885 million, accounted for 26.96%), followed by the
New Southbound 18 countries (US$3,634 million, accounting for 25.22%).
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5. In 2021, 16.76% of the interviewed passengers used mobile payment, which is
lower than 19.66% in 2019 ; Apple Pay was the most used mobile payment
platform, followed by LINE Pay. In 2019, AliPay was the most used, followed
by WeChat Pay.

6. Both in 2021 and in 2019, the top three popular attractions of the interviewed
vistors were Night markets, Taipei 101, and Ximending. In 2021, the favorite
scenic spot for the inbound visitors was Tamsui, followed by, Taipei 101, Night
market, and Ximending. In 2019, the favorite scenic spot for the inbound visitors
was Kenting National Park, followed by, Sun Moon Lake, Jioufen, Alishan,
Taroko Tienhsiang, Pingxi, Yehliu, etc.

7. In 2021, of the activities that interviewed visitors attended, significantly higher
than those in 2019, were " hiking/trekking/backpacking/mountaineering “,
"health care” and "massage or acupressure "; the significantly reduced

activities were " night markets sightseeing”, "historical relics sightseeing”
and “exhibitions".

8. In 2021, of the items that interviewed vistors had an impression of Taiwan,

significantly higher than those in 2019, were "health care", "local friendliness
and hospitality”, "convenience stores" and "fruits"; the items that have been
reduced more were "tourist spots”, "night markets sightseeing”, “coastal view"

and "gourmet food".

9. Both in 2021 and in 2019, the overall satisfaction level of the inbound visitors
with their experience in Taiwan was over 95%, the willingness to revisit Taiwan
was over 98%, and willingness to recommend relatives and friends to visit was
over 97%; they were all inclined to be satisfied with the various modes of
transportation in Taiwan.

10. In 2021, when the new coronavirus pneumonia epidemic spread globally, the
major reasons why vistors still chose to visit Taiwan were "visiting friends or
relatives”, followed by "business needs", "Taiwan's COVID-19 situation is not
serious”, and "having confidence in the Taiwan's government and the people's
anti-epidemic measures", etc.
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26.95 - - 31.14 22.41 26.62
F L SN 1,115 - 2 54 30 1,029
100.00 - 0.18 4.84 2.69 92.29
38.77 - 100.00 19.78 51.72 40.46
AW E 1 - - - - 1
100.00 - - - - 100.00
0.03 - - - - 0.04

il T AT AR AEA -
2110 #57 19p 2 87 31 p I » FIREAFEREREHN AL -

68



4 %4277

=4

Gk TARRGT AR B R

L 2=

01102 109 # 1-3 7 £kt kdsemFx vyl &
i fg#\\g Fhe R Bk

© T AR R AR (TAL
(OTA)Z £ 2%(747 | 2B 5 » A %W 91.39%%7 5237% ; H=c ¢ 2 T p
7 RAF] 742 j"‘k FAARITAGEE E(ZBL) > » 5t 6.60% 36.85% -
% 4-2-7 1102 109 & 1-3 " @ L2 kgm0
Hix: 4 1%
Bk B A 2Lk B 4
. = R ﬁ#* R R (T AL
P ,E‘ 7 8] . X Tn B | R ‘fn b
g FAe 9 | pFARE g i
A i i*ﬁ] i e T |BEE S E > | BEE L
5 2L =42 WTAL | AR 5 FGE s F s 4w
— . SBF T s I Ly | RERAY
SR A :mi A P2 s i | gtoh
A (Ao i@ 3T DS
: B || SRR | REAE
(%4 4 s ;]E%ﬁ MR FAR R AT AL
w2 {7 @) ﬁ;ﬁ Eﬁ]i) ( %) (OTA)= # | (OTA)= #
o Hrk AR TR ds A
110 # 1-3 * 1,243 - - 82 25 1,136
100.00 - - 6.60 2.01 91.39
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109 i 7-9 7 555 - 2 50 11 492
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FAEF 85 A=) FREAFF A 44 %) &% E(Router)(F F 4
,»4 3 /\,‘\)

110 & 7-9 # 3% 206 4 ¢ > 4 Hp A3 et 55 100% ;b
FMIEHFEGSIM)ZERS(FF A3 96 A &) H=xiz B 5 Free WiFi(® 7
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TAE SR AL g o AL PR -

75



() WAZLE LML 20 E k48 240 AP EFANR T R FA
(OTA)% £ 7 422 )

Aol @ g2 N0 T FRIEA R EAAR T A G (R P
E)) & TR mmatiig £~%J~&@ ’%miw%fﬁhA B o (TAL R AR
ook AL (OTA)F $ese s (742 ) 2 30 LB oL - A &3 S
R T AL ALY Sk (7AL(OTA)S 2 7422 1)

d % 4-2-18 8 4 4-2-197 4> 110 #3523 £ £ 331 4 > H P 3
62 % (& 18.73%) % 4r & ¥ 2 (7AL N M+ % (7 AL(OTA)S £ enfF 42 (7424 3
PSR B S(FF AGF 44 A=) 13 R EPREE 107 4 > K
® 4 26 A (4 19.95%) % 4e A e (TR A A e AL(OTA)E #7420 (742
B P A B S(EFAGF 54 A K)046" B ETEL L 8T A
HP 5 22 A (¢ 25.29%) %4 A de sz (TALE A F A F?}:‘_(OTA)—?#EE%’JF%E’ 7
AR 2PpRELES(FFALG AL AR)T9 iR LA
F St kB R FALN R Y R FALOTA)F #enimfe > 7425 3 Bf’r'l Eoo
10-12 * Z R 5 E £ 108 A > H ¢ 5 13 A (F 12.04%) 5 +4r & 3= ¥z (40
B FAQTA) X #eniFfe o (748 3 pF Y S (B A5 46
L)
% 4-2-18 110 E3vAh g B P a L kAT fhe AP R FAAS R (T

A (OTA)=Z £ i 42— 3 5w &
Hix: X ;%

27 fbe A

AL 110 # 110 # 1-3 % | 110 # 46 * | 110 # 7-9 * |110 # 10-12 *

ﬂswf‘r7r_‘1'_(OTA) ’Qﬁ'{ 'ﬁ/”\“’ /\ﬁ:( —F;I-AQ\LL /\ﬁ:( —Fvl‘Aq\LL /\ﬁi —EI‘AQ\LL /\ﬁi —pv‘/”\LL,

% P A
£ +| 331 10000 107 100.00 87 100.00 29 100.00 108 100.00
4 % 4| 62 1873 26 2430 22 2529 1 345 13 1204
.,

EA I S 269 81.27 81 75.70 65 74.71 28 96.55 95 87.96

L AKIE AEHEE SN L T AR AR ) AR TTARE B BE) A T AR EFANITAR
WOEEE L o RGE S E S AR R FALRN S i T AL(OTA)S e 25 (T AR | 2 R At o
2110 #5" 19p 2 8" L p YW > AR s AFEREREH > HEad -

76



# 4-2-19 110 & 3R A 2ok @R 2 23 5z
A (OTA)Z #eniFfe— 5 W) A

s

+

KA 1S Gde A bk (FAk AR 4

Hi: A

5 A/ AR

2}4\2 A

e ik L 110 & 110 # 1-3 % | 110 # 4-6 » | 110 & 7-9 * [110 & 10-12 *
£ p % 3 484 2 769 1 455 - - - -
1 P 14 2258 5 19.23 6 27.27 - - 3 23.08
2 2. < 18 29.03 5 19.23 9 4091 - - 4 30.77
3 p ¥t 27 4355 14 53.85 6 27.27 1 100.00 6 46.15

LA G E SN L T AR AR R AR T AR E B(E BR) & T AR AN
FOEEZ L o (S Rl AR R TALA M R FALOTA)E B e 25 (AR 0 T F fde A B R FALE
(TR SRR R

2.0 AL 5 AFEAL -
3M- 2T EB AR -
4110 & 55 199 287 3L p WA A b ANERERF A FEA L

77



TR EE

’
W
-nn\-

-
—

(-) T3 & k4 #k

d A 4317 e A T 100 # £ R R BT 3 E R A ¥ 2
S hde %o 2855% H = h 5=t ok 2371% % = L% 30§ 22.88%:
110 # 137 £ 2% 2 h T3 & kA B ¥ 255 % > § 2750% » H =
S5 > F 2671% 0 $= 5% 3= 0} 25.34% o 110 & 4-6 ¥ % 2k
ThIT 3 E kLB 5 A% 2905% H R R 2 = )
24.96% = L% 3= f 21.33% 110 & 7-9 ¥ £ L BT 3£ k4 =%
Bl H 25 GBS 0 f 2864% 0 B 55 3% 0 b 2670% 0 %= L 5=
o} 19.90%110 & 10-12 # £t hiT 3 & kA BT 2% L5 § o
$ 3316% > H=x i % 1=t 2689% %= L % 3= ¢ 19.19% o

%431 110 # X P E5T3FKE B —FFT AL
Hiz: 4%
T3 110 # 110 # 1-3 " | 110 # 4-6 * | 110 # 7-9 * |110 # 10-12*
RdHc | A [FA| Adc [FA| Ad |FAV| Adk [FA| AEk (A
kA #°| 2,876 100.00 1,243 100.00 661 100.00 206 100.00 766 100.00
¥ 1 = 529 1839 162 13.03 121 1831 40 19.42 206 26.89
¥ 2 = 821 2855 343 2759 165 24.96 59 28.64 254 33.16
% 3 = 658 22.88 315 2534 141 2133 55 26.70 147 19.19

¥ 4 =% 186  6.47 91 7.32 42  6.35 11 534 42 548

5=t 682 23.71 332 26.71 192 29.05 41 19.90 117 15.27
110257 199 58 3Lp A FpsaFEREREH  HEad -

Pk W@ T 110 E P A A pES A BRI Z AT E PR E K
FE5M A B RS2 e kA5t Ak ERBELEL R
HEF U 2XKE LR BN RPRENY 1k E LG o (R
1-14)

prgigge ha g 110 & £54p 373 2 2 5 % 1 k4 5 b
SRR AR L P RE NS 25 k4 58S o (LA 1-15)

u]w%}g ﬁ&"; » 110 # s',lv}jg—:‘t%’zgu 51l b j\ié‘ﬁ"?’ , At}_%gt%’g
|/ j\imﬁ’» ()EJ.«KI T\ 2'5)

¢_\‘g~\;

THABD L at2s hif 38 kdBELigsd 350

78



444327110 & 1-3 7 X% Z AT 3£ kEdRH,UE 205
5% ok 2759% H=n 5= it s F 2671% 52 L% 3% 0 & 25.34% o
109 & 137 3£ R % L kd 2h s 0} 4393% #5565
F 19.64% 5 $= L 2= 5} 18.47% o

%432 11082109 & 1-3 " £ hir 3 & k4 5 ¥k

Him 4%
110 # 1-3 * 109 # 1-3 *

BAf3 &R LAk X e oA X #e T
A e 1,243 100.00 2,133 100.00
S 1 =N 162 13.03 937 43.93
Ex 2 =N 343 27.59 394 18.47
E® 3 EN 315 25.34 304 14.25
5 4 EN 91 7.32 79 3.70
¥ 5 = ot 332 26.71 419 19.64

d 44337 hr 1108 790 L3t T3 & kI E 2 5
B.0% 0} 28.64% H=x i % 350k 2670% $ = 5 5= o f 19.90% -

109 # 7-9 % X Z s 5= k4 58 % 8 3712% > H=t 5% 3

o ¢ 2811% > %= 5 25Kt > b 16.58% o

% 4-3-3 1102 109 # 7-9 " X ¥ L5373 & Kk $ #c

Hi=: 4 ;%
110 # 79 ? 109 & 7-9 *
Bir3 & k4 ik
A i AR X #ic T oA

B E 206 100.00 555 100.00
S 1 = 40 19.42 69 12.43
% 2 = 59 28.64 92 16.58
* 3 = 25 26.70 156 28.11
¥ 4 = 11 5.34 32 5.77
¥ 5 = v ¢ 41 19.90 206 37.12

1110872 1p 282 3l pHR > Fll bR FEBREAREH  Hend -

79



% 4-3-4 ¥ 5> 110 # 10-12 * i3 &£ k& Tk F 2

A4

o
B85 F 3316% H= i %

1% 4 2689% %= 5 % 3=~

F

19.19% -

109 # 10-12 * R = Q% 5= b kd S5 % > f 3495% > H = L%

3% > F 2117% > %= 5 2=tk > F 19.94% o

% 4-3-4 110 2 109 & 10-12 7 £ 3+ % $iT 3 & k4 = ¥k

Hi=: 4%

110 # 10-12 * 109 # 10-12 *

BAf3 &R LAk A fi oA A i T

E) 3+ 766 100.00 1,299 100.00
1 % 206 26.89 195 15.01
2 % 254 33.16 259 19.94
5 3 % 147 19.19 275 21.17
¥ 4 % 42 5.48 116 8.93
$ 5 % ¢ 117 15.27 454 34.95

80



(=) B9 ik

d % 435 virs 110 ££ @tz By el 3160 & LA 5 (4
42.77%) > 2 = iz B 5 61-90 (4 21.80%) ~ 16-30 7% (4 17.52%) » 91-120 &
(& 17.39%)% ;13 * £33 %2 7 il 31-60 & 5 % % (& 46.10%) »
H= A 5 61-90 (4 24.70%)~16-30 (¢ 16.01%)~91-120 & (4 12.87%)
% 460 2R E 2 B o) 31-60 & 5 B (4 38.28%) B ixA 5
91-120 7 (4 21.03%) ~ 61-90 7 (4 19.97%) ~ 16-30 (4 19.82%6)% ; 7-9
£ 2 By B 91-120 7 5 ke 5 (& 42.72%)0 # = & B 5 31-60 (¢
28.64%) ~ 61-90 7% (4 16.50%) ~ 16-30 (4 12.14%)% ; 10-12 » £ 243 % 2
o Bt 31-60 & 5 & 5 (& 45.04%) > H = & A L 61-90 (4 20.10%)
16-30 7 (¢ 19.45%) ~ 91-120 = (¢ 14.75%)% -

jer iy s 5o 110 # p oA IR B RM o ATAes s 2R
Bk RELRI PR Y iy 3160 R EE S o HP BB
L Toiey 6771 Rik s o BB S+ 1£(62.88 &)~ 4. #. 2 (61.42
&)~ % F(58.90 &)~ wrH o % (57.26 &)~ §5 B(56.64 &)~ p ~(52.82
&)~ B R (51.89 &)~ #7418 (51.04 &) o (L %4 1-18)

FRELRP A o 10 EHFRAD AP DR RGP SR PET LB
¥l 1 3160 RS F o BY FMAT AP X PR E TR Y 6031
o Erp g L0k g 54.00 & o (L4 1-19)

pedn@ 5 0 110 & 2L E L% g 5670 o A ¢ 9 sk
% T iaieg 56.70 & 0 & Mgk E Tiaiz g 60.85 & o (L4 E 2-3)

ffﬂ BPALEDFd 5 AREIXPRELTHORYT 6288 ks HAik
B 5 #o(59.39 &)~ £ (58.90 &)~ #7s » 18 W(57.84 &) - i ¥ (56.64
o)~ p ~(5282 %)~ 4iE. R (5189 &) - (L*F# 3-3)

81



4435 110 # gz 2 ¥chF —HF0s

iz 4%
% w) 110 # 110 # 1-3* | 110 # 46 * | 110 # 7-9 * |110 # 10-12 *
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Google Pay 7 12.73 4 7.84
AliPay (+ i %) 3 5.45 1 1.96
JKOSPay (& v 2 i) 2 3.64 3 5.88
WeChat Pay (i z & 1) 2 3.64 1 1.96
Taiwan Pay (- /4 Pay) - - - -
Pi(dp4 ¢) - - 1 1.96
H 2 3.64 5 9.80

L ARIAFER A A0 :}r%%\fé * ¥ IR A - -
2.110 & # 8 & 35 Samsung Pay ~ PX Pay ~ PayPal ~ Easycard {£ %+ ~ezPay #§ ¥  ~O'Pay ® i ¥ ~skm pay -
WeMo & # % YouTrip - 109 & # ¢ & 3£ Samsung Pay ~ PX Pay - Easycard & 2%+ ~ YouTrip 2 PayPal -
3110 7 1p 282 3 pPF > FRLETEREL I  HERE -
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A 4-4-46 7 o110 £ 10-12 0 £ R Riap KR R Ah L
FEt F-T 502 Apple Pay 58 5 (F B A =xF 61 #=x)> E=xix A 5 LINE
Pay(# § ~# %3 18 4 =)~ Google Pay(# 7 * =t 3 13 4 =)~ AliPay(%
F)FF A= 84 =)% 2100 # 10-12 5 Lo Bipsady] @ ¥ (74
Hy o Fd L H L0 ApplePay S & 5 (FF A= 49 A=) H kA G
LINE Pay(# F # =x 3 16 * =t) -~ Google Pay(# 7 * =x 3 13 * =)~
JKOSPay(#r & |)(* 7 4 =% 8 4 ) AliPay(+ HF)FF + 57 3 4 =x)

'3!)‘_ o

% 4-4-46 110 #2109 & 10-12 * £ 232 % % chiz s £ H T 5

B! A5 A=/ Ax

110 # 10-12 * 109 # 10-12 *
(o GG R
— rHT A N WEE A F
Apple Pay 73 61.34 45 49.45
LINE Pay 22 18.49 15 16.48
Google Pay 15 12.61 12 13.19
AliPay (& 4 ) 9 7.56 3 3.30
WeChat Pay (i z & 1) 3 2.52 - -
JKOSPay (#r + ) 1 0.84 7 7.69
Taiwan Pay ( ;4 Pay) 1 0.84 2 2.20
Pi(#p& ¢ ) 1 0.84 - -
Hu 3 2.52 16 17.58

L ARELAFERE ) A& a‘r%é\fé FEIT L ATEDEKRS -
2.110 & # t & 35 Samsung Pay ~ PX Pay ~ PayPal ~ Easycard {& %+ ~ezPay #§ ¥  ~O'Pay ® i ¥ ~skm pay -
WeMo & & % YouTrip - 109 & # i & 3= Samsung Pay -~ PX Pay - Easycard f& 2%+ ~ YouTrip % PayPal -
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d Bl 4-5-1 ¥ 110 E R PR EHE BFEEVN T R kB L FREA
(FF AFF 46 A=) ARRER(ET A 4L A=) QHIPE R(EF A
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d % 4-5-1 7 50> 110 & 1-3 7 £ #5244 BEREN P o 4 Lk
By adehid s ARk~ QHIFEREZ K% 546 7 X244k
IR e W 4 LB R EREA S ANRER S KEE {AIFRE G T9 7
L EHEBEIEN T R 4 LB LA FRIER S EREH KK Z
FAIE R 5 10-12 2 R LA BERIREN O T 4 LAY L ARk
B~ ZehEH S REZ PR -

4 4-5-1 110 & 332 L4 E BEREY E f — 45 F B A

i A= Ax/F AR

110 & 110 # 1-3 * |110 # 46 * [110 # 7-9 * (110 # 10-12 *

BEA AR AR AR
A A% A% FAS FAS

£ v ¥ &| 1,320 4590 684 55.03 284 4297 74 3592 278 36.29
L sk B B| 1187 4127 481 3870 269 4070 91 4417 346 4517
ig F1 i JE 632 21.97 343 27.59 134 20.27 36 17.48 119 15.54
Kk * 620 21.56 306 24.62 143 21.63 36 17.48 135 17.62
L4:8 & B 446 15.51 221 17.78 111 16.79 23 11.17 91 11.88
= A i3 3k 410 14.26 199 16.01 88 13.31 33 16.02 90 11.75
2. 363 12.62 227 18.26 78 11.80 22 10.68 36 4,70

%5 K i [i== 353 12.27 136 10.94 104 15.73 22 10.68 91 11.88
e ik R 193 6.71 110 8.85 31 4.69 10 4.85 42 5.48
= R %* 7 153 5.32 78 6.28 42  6.35 8 3.88 25 3.26
E 1 JE 140 4.87 57 459 30 454 11 5.34 42 5.48
b - E=3 A 137 4.76 78 6.28 21 3.18 6 291 32 4.18
‘}'a"‘ ﬁ K [ 133  4.62 59 475 36 5.45 10 4.85 28 3.66
iy g - B 78 2.71 41  3.30 20 3.03 5 243 12 1.57
H & ?‘ ¥ 73 254 36 290 19 2.87 5 243 13 1.70
R [ETEN < it 48 1.67 30 241 10 151 3 1.46 5 0.65
(R A ) AE Y% 36 1.25 10 0.80 7 1.06 - - 19 2.48
& & = kg 17  0.59 6 048 4 0.61 2 097 5 0.65
H is 296 10.29 109 8.77 60 9.08 29 14.08 98 12.79

LA X P RE ks kE G% A WA P BEV E % b A EAL o

2. dqmanttrseo
3110257 19p 28" 1L pHF > ARt AFIREREH - Hen s -
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d 4 4-5-27 55110 ¢ 109 & 1-3 7 £ 352 44 BRI fch 1
EEREAEM RF 2893 LG KA LB 10 130 F 2 45
'T%vﬁi}él%_ » 53 LEAIFRE 109 13 52 L5 R %3 LAER
#oegteb 5110 # 1-3 ¢ Er’%k;;szwv#a%:’xﬁxﬁx%ﬁ 1078 ¢ » A fFekik B

B wk%\;ﬁ:;%fmg:%ﬁ4:§¢»—:¢109ﬁpaﬁﬂi§géc,ﬁgfgfujﬁ;;\;ﬁ%
TG E 23 A B S o FE LR A R R R E 33 AR 109 £ e P

£

% 452 110 #2 109 & 1-3 7 % 232 % 44 $ Ry cher &

B Ax; Ax/f A=

110 & 1-3 * 109 & 1-3 *

bR % e | IR mmuEy e | BE

E1 vk E 684  55.03|% v ¥ 4 1,19  56.07
S S S S & 481  38.70|% 2 1010 4735
if i [ T 343 27.59 | £ 3 870  40.79
% 306 24624 F % kB 734 3441

F z 227 18.26 | g + B 555  26.02
HE & @ 221 17.78 |4 A 3 % 496  23.25
i A % 199 16.01 | 1 il i 381  17.86
¥ R 2 s 136 10.94 |-k % 291  13.64
e ) % 110 8.85 |i¢ A % 271 1271
B = ¥ A 78 6.28 | = # A 247 1158
> ¢ % e 78 6.28 | % R % i 239  11.20
rAIE T O 59 47514 ¢ R B 216  10.13
% i 57 459|% pid 86 4.03
Uia g 5 B 41 3.30 ¥ v i i 64 3.00
g # ¥ ¥ 36 2.90 | ¥ # ¥ # 64 3.00
- B T N S 30 2411 G & = it 57 2.67
AR (R A F) L F W% 10 0.80 |*z4E( & & ) i 75 A8 5% 35 1.64
& A i i 6 0.48 | & 4 i g 26 1.22
# i 109 8.77 |4 z 124 5.81

AR TRkt ke kB WL BFEREN T % LAFES
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d % 4-5-3 74> 110 &2 109 & 7-9 ' X2 R W ABFYE 0 4
LR G ANRESE  EREMA S QHIFREE K% 5109 # 790 Xy
HEPERFYNET T 4 L&A ZERFA S AFREE RS2 THFR -
porh o 110 £ 7-9 B gR Y] Hjp g S B 3 B 1098 ¢ 0 % ek B 109
ERPR AR S S ATHIF R RFZ RS PRI ERDRSK S o
% 4-5-3 110 22 109 & 7-9 ! X x5 R L B EIFEY %

Hix: A= A=/F A=

110 # 7-9 109 & 7-9

BE e % = _;ii B B & - _;Efg
S S S 1 91  4417|% hoO¥ & 233 41.98
E S S 1 74 3/92[+ HF s k& 197 3550
i{ F1 i I 36 17.48 |k % 127  22.88
'k % 36 17487 1 # i 125 2252
e AR % 33 16.02|i £ # 92  16.58
i & 7 23 11.17 [ AR & 78  14.05
¥R i 22 1068 |¥ R o 68  12.25
7 g 22 10.68|# 2t 56 10.09
E s 11 5.34|% i3 33 5.95
ie el % 10 4.85|% s % @ 32 5.77
woog o R B 10 4.85 |¥ > * A 22 3.96
=R 5P 8 388§ F kB 21 378
¥ = ¥ A 6 2.91 ;¢ :h A 20 3.60
Ui w B 5 2431 ¢ w B 17 3.06
H # ¥ ® 5 243\ Lk w b 11 1.98
- N 3 1.46 ¥ # ¥ 7 7 1.26
CE P 2 0.97 M 4( & 2 ) A% Wk 6 1.08
AR(S A ) LK - S I - -
# & 29 14084 s 121 21.80

LA TR PR A R E GRS HEFERIEN DT R G AFE
2.T- AT ER B -
3110# 77 1p 38" 3L p R Flic AN ERERFH - kA g -
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d % 4-5-4 ¥ &> 110 # 10-12 * £ 232 L34 R fow 4
SAMTRIESE ~ EvREA K% Z TAIF R 109 £ 10-12 7

<, 2 >
X P %

&
v
fad

i F
Sk

AEBIFERE G 4 LR GEREAAFREE ST HIF R E K E ot th
110 # 10-12 » & giF %] cofp $t = ek F w0 1095 ¢ > WA ek iR B > F R i
- EFRE 3P I09 E R A D FREA BB THIF R R

F AP 109 E RSB o

4 4-5-4 110 #2109 & 10-12 " £33 %

$H4 B R e %

DA AR AR

110 # 10-12 * 109 # 10-12 *

bR B % A= _;if; BEY % = ;kf;

SR A S S 1 346 4517 |# F 727 55.97
S S S 2718 36.29|* ik 555  42.73
* 135 17.62|i i 348 26.79

T A F R 119 1554k 303 2333
F R 0w i 91  11.88|% 221 17.01
s & # 91  11.88|ir 221 17.01
- % 90  1L75)% A B 154 11.86
b 2 e 42 5.48 | ¥ i 130 10.01
3 T 42 5.48 |i¢ 92 7.8
# 2 36 470 | 2 77 593
1 32 4.18 |+ # 69 531
A T S 28 3.66 |3 64 493
S 25 3.26 | & 60 462
HAE(R A ) L F MR 19 2.48 |+ % 54 416
H # ¥ p 13 1.70 | & ¥ 21 1.62
B v H 12 157 | 4p( 8 A ) i W% 17 131
BRooaoa w1 5 0.65 | & * 11 0.85
CU: ST & 5 0.65 |7 2 8 062
4 fa' 98  12.79|# 119 916

WAL T E PR R kA SRS A BBIEY S % | 5 AFEAL -
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£4-6-1 102 pwEta k2B BELRE —REYL

110 & 110 # 1-3 * | 110 & 4-6 *
RESRELABLA — R R -
. Sl k. N . S
5 [ 2 i ] 11 440 066 439 061 439 0.68
AWM oW B A 439 074 439 068 446 0.69
» M O% ®w® £ ¥ g 434 079 435 072 441 074
B — .
F RN < A T e 430 070 431 067 430 0.7
i
?;J WK E(F%E S5 T erR)T A 425 078 426 071 424 080
4 2 (FRgh AT g )i ) 423 084 422 078 420 0.90
# * Free WiFi i@ {1 406 093 414 085 404 093
> 8 2 B F O#E K # 357 111 375 100 347 118
% T S N N 'O SR G 460 059 461 055 458 0.60
s 3
B & & B #F 7 & €& 2 @& 433 080 435 075 424 085
"
B
Ll 2 > B X WM o7+ W 424 082 427 079 419 080
A € e % 2 & 447 064 447 058 450 0.63
% | ] ® K3 % s 447 063 447 058 449 059
B
X% B B OF KX W X 2 446 064 444 060 448 0.63
Ex
I}
o % B 2 e 2 W 426 073 429 069 424 074
2 N i d 2 & 421 072 424 069 417 0.72
g 5
i P S - R T N 434 058 436 055 434 058
2
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2461 1M0&Espwtptahd 2BBLRE—REUL(F2)

110 & 7-9 7 110 # 10-12 7
kg g EABLA — . — -
Tiofe | L | T | B4
B PN i g Al 4.38 0.68 4.43 0.70
A Mo oW B2 oA 4.25 0.87 4.38 0.84
~ Mo% o o@®m £ oF i Al 4.21 0.89 4.32 0.90
E" N ~ x ES /F’ Ay e
Wl B F om B @ 2 4.21 0.73 4.33 0.77
i
ﬁiﬁﬂ&%(@%z#éﬁ;sg&@ﬂ 4.26 0.78 4.23 0.85
kod 2 (FLEE AFT 4 ) T A 4.07 0.90 4.31 0.85
# * Free WIiFi @ 4 4.02 0.92 3.99 1.03
> @ 4 & O o® B ou 3.41 1.16 3.33 1.19
Bly # « % g B % ¥ 4.55 0.62 4.63 0.64
%
Bl % % B F 7 &£ d 2 B 4.25 0.78 4.38 0.83
5
559
Ll 2 &8 x %975 3 & 4.10 0.85 4.27 0.86
T S a4 4.49 0.60 4.46 0.75
p|® ® ® % & 2 4.47 0.64 4.45 0.72
B
%% B B oB X % F 3 4.45 0.64 4.48 0.71
IS
I}
T S 4.25 0.72 4.21 0.80
- S a 4.22 0.70 4.20 0.77
ﬁ_ﬂ:_i‘ 4, ” & . 2
Wl * +OF o & i A 4.31 0.62 4.33 0.62
irocllikert 7 BE% & 1 1=2E¥ A RR 0 2=F B E 0 3=H W o 4=%E 5= F KR o

2110 #57" 199 2 81 31 p R > Flfe s £ Hf
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2462 1M0Efp%iprxkd LBBLRAELT
s AR F kALK iz
FIE A R ; E R Il P fjﬁ g;;
m @ 4 @ 2876 721 259 462 333 186 103 83 1,636
& @ B @) (10000) (58.15) (20.89) (37.26) (26.85) (15.00) (8.31)  (6.69)
% 4 = | 2876 2461 1226 1235 296 119 84 3B %
& T 10000 8557 4263 4294 1029 414 292 122
£ g = % ®| 2876 2498 1,187 1311 201 85 68 17 2
R 1 (100.00) (86.92) (41.30) (45.62) (10.13) (2.96) (2.37) (0.59)
e Free Wi-Fi 2876 1742 817 925 356 137 95 42 641
. T T (100.00) (77.94) (3655) (41.39) (1593) (613) (425) (1.88)
s v F om| 2876 1298 622 676 146 16 13 3 1,416
P~ #® 7 | (100.00) (88.90) (42.60) (46.30) (10.00) (1.10) (0.89)  (0.21)
% p = | 2876 2572 1330 1242 155 30 24 6 119
1 | T (100.00) (93.29) (48.24) (45.05) (5.62) (1.09) (0.87) (0.22)
M % | 2876 2584 1405 1179 202 90 57 33 x
= % @ 1l 10000 8985 4885 4099  7.02 313 198 115
% M i M| 2876 2636 1454 1182 176 64 36 28
= 4 1 10000 9166 5056 4110 612 223 125 097 %
glis 2 2 x| 2876 2206 1144 1062 336 81 60 21 253
% [R5 om 28] 100.00) (84.10) (43.61) (40.49) (12.81) (3.09) (2.29)  (0.80)
if% W %R % E 2876 2202 1319 9713 273 82 71 1 229
w7 L% (10000) (86.59) (49.83) (36.76) (10.31) (3.10) (2.68) (0.42)
wle A = %) 2876 2758 1864 894 94 18 15 3 6
kR % F| 10000 (96.10) (64.95) (31.15) (3.28) (0.63) (052) (0.10)
W% @ % m| 2876 2256 1250 1,006 107 23 17 6 490
®oO% & 2 (100.00) (94.55) (52.39) (42.16) (4.48) (0.96) (0.71)  (0.25)
o P g% 2| 2876 2719 1552 1167 124 29 20 9 4
(100.00) (94.67) (54.04) (40.63) (4.32) (L01) (0.70) (0.31)
o [BEREE 2 2876 2551 1419 1132 113 21 13 8 191
(100.00) (95.01) (52.85) (42.16) (4.21) (0.78) (0.48) (0.30)
% @2 24| 2876 2510 1,161 1349 310 54 45 9 2
= (100.00) (87.33) (40.40) (46.94) (10.79) (1.88) (157) (0.31)
4wt s 2876 2497 1044 1453 319 55 46 9 5
(= (100.00) (86.97) (36.36) (50.61) (11.11) (1.92) (1.60) (0.31)
% | 2876 2731 1,141 1,590 136 9 9 - %
w ¥ WS L R 10000 9496 3967 5529 473 031 031 -

il Tk AFmpiER o
2. () pocfpAordey Tinigsk B g e

3M- AT EPAEKA -

4, 58P TERELAEFEEE | SR ARG 0 GFRE R L EEE T B Re
5110 #5 " 19p 28" 1 pHF > Flle s A HERBER A > Hien k-
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%463 110& 13" @t hd LB LARAEAST

s AR F kALK iz

A A R ; E R I A P fjﬁ g;;
o @ 4 | 1243 422 131 201 126 68 42 26 627

& E P @] (10000) (6851) (21.27) (47.24) (20.45) (11.04) (6.82) (4.22)

% 4 =< | 1243 1088 48 602 115 40 27 13

& 11l 10000 8753 3910 4843 925 322 217 105
£ e = o % 1243 1,117 480 637 98 28 24 4 -

R 1 (100.00) (89.86) (38.62) (51.25) (7.88) (225 (1.93) (0.32)

i Free Wi-Fil 1243 747 329 418 99 46 36 10 351
. T T (100.00) (8374) (36:88) (46.86) (11.10) (5.16) (4.04) (112)

s ¥ F om| 1243 560 248 312 44 7 5 2 632

P~ #® 7 | (100.00) (91.65) (40.59) (51.06) (7.20) (L.15) (0.82)  (0.33)

w M % | 1243 1132 53 59 47 10 9 1 54
1 | 1 (100.00) (95.21) (45.08) (50.13) (3.95) (0.84) (0.76)  (0.08)

M % @ 1243 1144 568 576 70 29 20 9
= % @ 1l 10000 9204 4570 4634 563 233 161 072 %
% B @ | 1243 1,166 583 583 59 18 10 8

= 4 1 10000 9381 4690 4690 475 145 080  0.64 %
glis B 2 2 #| 1243 966 490 476 121 32 25 7 124
% K E % 58] (100.00) (86.33) (43.79) (42.54) (10.81) (2.86) (2.23) (0.63)
Ié W% R GE 1243 981 545 436 96 28 27 1 138
g |7 L% (10000) (88.78) (49.32) (39.46) (8.69) (253) (244) (0.09)
wolg oA = 8] 1243 1208 787 421 27 4 4 -4
kR % F| 10000 (97.50) (63.52) (33.98) (2.18) (0.32) (0.32) -
m % ® % m| 1243 990 500 490 34 8 7 1 21
wo% & 2 (100.00) (95.93) (48.45) (47.48) (3.29) (0.78) (0.68)  (0.10)
s P g% | 1243 1202 630 572 33 7 6 11
(100.00) (96.78) (50.72) (46.05) (2.66) (0.56) (0.48)  (0.08)
o [BE®HE 2 1243 1001 566 535 25 6 4 2 11
(100.00) (97.26) (50.00) (47.26) (2.21) (0.53) (0.35) (0.18)
% @4 24| 1243 1125 500 625 94 22 20 2 2
= (100.00) (90.65) (40.29) (50.36) (7.57) (L77) (161) (0.16)
B4 et s 1243 1118 448 670 100 23 18 5 2
(= (100.00) (90.09) (36.10) (53.99) (8.06) (1.85) (1.45) (0.40)
% | 1,243 1,203 48 717 36 4 4 - %
W ¥ WS L R 10000 9678 3910 5768 290 032  0.32 -
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SO M EgpR R Aoy TSk g e
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% 4-6-4 110 & 4-6 1 %

< [N
b e

RSN N S I W A

s AR * kALK iz
4 2L 4 i3 ¥ b
sl | T & : 2 R L 2k | 2R ;?;’3 5;
PO 661 137 63 74 90 48 25 23 386
& E P @] (10000) (49.82) (22.91) (26.91) (32.73) (17.45) (9.09)  (8.36)
£ 4 2 i 661 551 289 262 72 38 28 10
q T 10000 8336 4372 3964 1089 575 424 151
£l o ouw o# 661 566 279 287 70 23 19 4 2
i 11l (100.00) (85.89) (42.34) (43.55) (10.62) (3.49) (2.88) (0.61)
i Free Wi-Fi 661 437 196 241 94 34 22 12 9%
. 1 T (10000) (77.35) (3469) (4265 (1664) (6.02) (389) (2.12)
% % F 661 352 160 192 39 2 1 1 268
P ® 7 | (100.00) (89.57) (40.71) (48.85) (9.92) (051) (0.25)  (0.25)
B Op o2 i 661 581 302 279 37 9 7 2 34
1 | T (100.00) (92.66) (48.17) (4450) (5.90) (L44) (112) (0.32)
Mo% # 661 603 348 255 42 16 13 3 x
= 8 1 10000 9123 5265 3858 635 242 197 045 %
A OMod M 661 616 362 254 34 11 8 3 %
= 4 1 10000 9310 5477 3843 514 166 121 045 %
Bl 2 2 % 661 489 237 252 92 13 8 5 67
k£ [Kom 28] 100.00) (8232) (30.90) (42.42) (15.49) (2.19) (1.35)  (0.84)
if% W%k R 661 505 276 229 77 23 18 5 56
g |7 L% (100000 (8347) (4562) (37.85) (12.73) (380) (2.98) (0.83)
R S A 661 632 418 214 24 4 3 11
B AR % 3| (100.00) (95.76) (63.33) (32.42) (3.64) (0.61) (0.45) (0.15)
B B OH OB 661 536 306 230 25 5 4 1 95
woO% & 2 (100.00) (94.70) (54.06) (40.64) (4.42) (0.88) (0.71)  (0.18)
g (g ie% LE 661 631 367 264 22 7 5 2 1
(100.00) (95.61) (55.61) (40.00) (3.33) (1.06) (0.76)  (0.30)
o [EER S 2 661 577 321 256 19 4 4 - 61
(100.00) (96.17) (53.50) (42.67) (3.17) (0.67) (0.67) -
BB L L 661 568 264 304 82 11 10 1 -
= (100.00) (85.93) (39.94) (45.99) (12.41) (1.66) (151) (0.15)
R&g L e 661 560 222 338 88 12 11 11
i (100.00) (84.85) (33.64) (51.21) (13.33) (1.82) (1.67) (0.15)
% : 661 626 263 363 34 1 1 - %
W (¥ WS L R 10000 9470 3979 5492 514 015 0.5 -
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%465 110 & 797 s»%t s hd LB LARAEAST
s AR * kALK iz
AR R & : ;EZ N K 2k | 2R ;?;*E 5;
PO 206 42 15 27 25 16 9 7 123
& @ B @) (100.00) (50.60) (18.07) (32.53) (30.12) (19.28) (10.84) (8.43)
O S 206 165 70 95 31 10 5 5 x
i 11 10000 8010 3398 4612 1505  4.85 243 243
£l oo oz # 206 177 89 88 25 4 2 2 -
i T (100.00) (85.92) (43.20) (42.72) (12.14) (1.94) (0.97) (0.97)
i * Free Wi-Fi 206 122 60 62 40 7 4 3 37
. i T (100.00) (72.19) (35.50) (36.69) (23.67) (4.14) (2.37) (L.78)
% % F 206 95 43 52 17 1 1 - 93
P~ #® 7 ) (100.00) (84.07) (38.05) (46.02) (15.04) (0.88) (0.88) -
B Op o2 i 206 181 95 86 16 2 2 -7
1 | T (100.00) (90.95) (47.74) (4322) (8.04) (1.01) (1.01) -
Mo% % 206 177 88 89 18 11 7 4 %
= % @ 1l 10000 8592 4272 4320 874 534 340 194 %
PR VR S T 206 178 92 86 19 9 5 4 %
B 8 1 10000 8641 4466 4175 922 437 243 194 %
gl B2 o2 s 206 155 72 83 36 7 5 2 8
% (K E M 58] (100.00) (78.28) (36.36) (41.92) (18.18) (3.54) (2.53)  (L.01)
Ié w5 OR B 206 170 88 82 28 5 5 -3
w7 L% (10000) (83.74) (4335) (40.39) (13.79) (246) (2.46) -
CHE T S A 206 192 128 64 14 4 4 - -
kR % #| (10000) (91.43) (60.95) (30.48) (6.67) (1.90)  (1.90) -
Bl 2 B o 206 164 94 70 14 - - - 28
w2 (100.00) (92.13) (52.81) (39.33)  (7.87) - - -
g g is % L E 206 193 111 82 11 - - -2
(100.00) (94.61) (54.41) (40.20) (5.39) (0.00)  (0.00) -
o R 2 206 182 107 75 13 1 1 - 10
(100.00) (92.86) (54.59) (38.27) (6.63) (0.51) (0.51) -
BB L L 206 174 85 89 31 1 1 - -
= (100.00) (84.47) (41.26) (43.20) (15.05) (0.49) (0.49) -
RS Al 206 177 76 101 27 2 2 - -
(= (100.00) (85.92) (36.89) (49.03) (13.11) (0.97) (0.97) -
% : 206 189 80 109 17 - - - %
W (¥ WS L R 10000 9175 388 5291 825 i ; -
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% 4-6-6 110 # 10-12 " R P 2 kL LA BRI BAELS T

s AR * kALK iz
4 2L 4 i3 ¥ b
sl | T & : 2 N K 2k | 2R ;?;’3 5;
PO 766 120 50 70 92 54 27 27 500
& @ B @) (10000) (45.11) (18.80) (26.32) (3459) (20.30) (10.15) (10.15)
£ 4 2 i 766 657 381 276 78 31 24 7 %
i 11 10000 8577 4974 3603 1018 405 313 091
£l oo oz # 766 638 339 299 98 30 23 7 -
i 11l (100.00) (83.29) (44.26) (39.03) (12.79) (3.92) (3.00) (0.91)
i Free Wi-Fi 766 436 232 204 123 50 33 17 157
. T T (100.00) (7159) (38.10) (33.50) (2020) (821) (542) (2.79)
% % F 766 201 171 120 46 6 6 - 423
P #® 7 ) (100.00) (84.84) (49.85) (34.99) (13.41) (L75) (L75) -
B Op o2 i 766 678 397 281 55 9 6 3 24
1 | T (100.00) (91.37) (53.50) (37.87) (7.41) (121) (0.81)  (0.40)
Mo% % 766 660 401 250 72 34 17 17 %
= % @ 1l 10000 8616 5235 3381 940 444 222 222 %
PR VR S T 766 676 417 259 64 26 13 13 x
= 4 1 10000 8825 5444 3381 836 339 170 170 %
gl B2 o2 s 766 506 345 251 87 29 22 7 54
% K F M 58] (100.00) (83.71) (48.46) (35.25) (12.22)  (4.07) (3.09)  (0.98)
Ié w5 OR B 766 298 226 72 21 5 5 -
w7 L (10000) (91.98) (69.75) (2222) (6.48) (L54) (1.54) -
CHE T S A 766 726 531 195 29 10 8 2 1
R % | (100.00) (94.90) (69.41) (25.49) (3.79) (131) (1.05)  (0.26)
Bl 72 B = 766 566 350 216 34 10 6 4 156
wo% & 2 (100.00) (92.79) (57.38) (35.41) (5.57) (1.64) (0.98)  (0.66)
g P s % L E 766 693 444 249 58 15 9 6 -
(100.00) (90.47) (57.96) (32.51) (7.57) (L.96) (117) (0.78)
o R 2 766 691 425 266 56 10 4 6 9
(100.00) (91.28) (56.14) (35.14) (7.40) (1.32) (0.53) (0.79)
BB L L 766 643 312 331 103 20 14 6 -
= (100.00) (83.94) (40.73) (43.21) (13.45) (261) (1.83) (0.78)
RS Al 766 642 298 344 104 18 15 3 2
(= (100.00) (84.03) (39.01) (45.03) (13.61) (2.36) (1.96) (0.39)
% : 766 713 312 401 49 4 4 - %
W (¥ WS L R 10000 9308 4073 5235 640 052  0.52 - %
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% 4-67 109 # 1-3 7 2t k4 LB ALARAT
s AR ? AR i
B3 LU 2t =
F)E AL ' &2t %z AR k L2t | 2 AR 15;% 52;
gLl @ 4 % 2133 546 347 199 86 15 12 3 1,486
& & = %) (10000) (84.39) (53.63) (30.76) (13.29) (2.32) (1L.85) (0.46)
% 4 = | 2133 2008 1211 797 107 18 13 5 %
q 11 10000 9414 5677 3737 502 084 061 023
£ g 2 ow w| 2133 1,827 1050 777 236 25 17 8 45
R 11l (100.00) (87.50) (50.29) (37.21) (11.30) (1.20) (0.81)  (0.38)
i ™ Free Wi-FJi 2133 1171 587 584 226 65 56 9 671
. T T (10000) (80.10) (4015) (39.95) (1546) (445) (383) (0.62)
s v F m| 2183 1547 827 720 127 9 6 3 450
B #® O % ® (100.00) (91.92) (49.14) (42.78) (7.55) (0.53) (0.36) (0.18)
¥ A 2 w@| 2133 1,910 1089 81 103 13 12 1 107
1) | € 1 (100.00) (94.27) (53.75) (40.52) (5.08) (0.64) (0.59)  (0.05)

Mo = 2133 1900 1,027 873 194 39 28 1
= % @ 1l 10000 8908 4815 4093 910 183 131 052 %
s Mo M| 2133 1943 1083 860 166 24 17 7 %

s & T A 10000 9109 5077 4032 778 113 080 033
gLl 2 o ¥ 2133 1752 1007 745 257 32 29 3 @
% [Kor 28] 100.00) (85.84) (49.34) (3650) (12.59) (1.57) (1.42)  (0.15)
if% % 85 % 3F| 2133 1742 982 60 249 61 53 8 81
w7 L% (10000) (84.89) (47.86) (37.04) (12.13) (297) (258) (0.39)
wold 4 a0 %] 2133 2060 1476 584 64 5 5 -4
R % 3| 10000 (96.76) (69.33) (27.43) (3.01) (0.23) (0.23) -
% ® % m| 2133 1707 1058 649 54 2 2 - 370
®oO% &R (100.00) (96.82) (60.01) (36.81) (3.06) (0.11) (0.11) -
o [ §is% 24| 2133 2077 1342 735 50 3 3 -3
(100.00) (97.51) (63.00) (34.51) (2.35) (0.14) (0.14) -
o [LERWA 2 2133 1802 1183 709 49 2 1 1 190
(100.00) (97.38) (60.89) (36.49) (2.52) (0.10) (0.05)  (0.05)
BB 4 a4 2133 1870 1,064 806 233 28 26 2 2
= (100.00) (87.75) (49.93) (37.82) (10.93) (1.31) (1.22)  (0.09)
b w4 m43| 2133 1829 979 850 274 28 27 1 2
(= (100.00) (85.83) (45.94) (39.89) (12.86) (1.31) (1.27)  (0.05)
% 4| 2133 2081 1,172 909 49 3 3 - x
¥ WAL R 10000 9756 5495 4262 230 014  0.14 - %
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% 4-6-8 100 # 7-9 7 £ h k4 LB AAARA T
e HRALR 7 %R ALR 2
agan] BT g " g; T I B PR Y ;ﬁi ;;
R N 555 49 15 34 55 12 9 3 439
wot #) (100.00) (4224) (12.93) (29.31) (47.41) (10.34) (7.76)  (2.59)
£ 4 2 i 555 416 210 206 84 55 32 23 x
q T 10000 7495 3784 3712 1514 991 577 414
£l oo oz # 555 451 208 243 79 24 21 3 1
i 11l (100.00) (81.41) (37.55) (43.86) (14.26) (4.33) (3.79) (0.54)
i * Free Wi-Fi 555 282 137 145 81 40 28 12 152
. 1 T (10000) (69.98) (34.00) (35.98) (20.10) (9.93) (695) (2.98)
% % F 555 148 61 87 19 3 2 1 385
P~ #® % | (100.00) (87.06) (35.88) (51.18) (11.18) (L.76) (1.18)  (0.59)
B Op o2 i 555 476 230 246 46 9 9 - 24
1 | T (100.00) (89.64) (43.31) (46.33) (8.66) (1.69) (L.69) -
~ M % % 555 483 279 204 49 23 14 9 x
= 8 1 10000 8703 5027 3676 883 414 252 162 %
ER VT S T 555 505 288 217 36 14 8 6
= 4 1 10000 9099 5189 3910 649 252 144 108 %
B R 2 o 555 322 132 190 72 18 16 2 143
% [R5 om 28] 100.00) (78.16) (32.04) (46.12) (17.48) (4.37) (3.88)  (0.49)
if% W%k R 555 311 163 148 40 7 6 1 197
m |7 L % ¥ (10000) (86.87) (4553) (4134) (1L17) (L96) (1.68) (0.28)
CHE T S A 555 534 349 185 14 4 2 2 3
B AR % 3| (100.00) (96.74) (63.22) (3351) (2.54) (0.72) (0.36)  (0.36)
Bl 72 B = 555 419 248 171 27 5 2 3 104
®oO% & 2 (100.00) (92.90) (54.99) (37.92) (5.99) (1.11) (0.44)  (0.67)
g (g ie% LE 555 520 305 215 23 3 1 2 9
(100.00) (95.24) (55.86) (39.38) (4.21) (0.55) (0.18)  (0.37)
o R 2 555 428 256 172 20 3 2 1 104
(100.00) (94.90) (56.76) (38.14) (4.43) (0.67) (0.44) (0.22)
BB L L 555 475 252 223 68 12 11 1 -
= (100.00) (85.59) (45.41) (40.18) (12.25) (2.16) (1.98) (0.18)
B4t Ak 555 453 185 268 81 20 18 2 1
i (100.00) (81.77) (33.39) (48.38) (14.62) (3.61) (3.25) (0.36)
% + 555 528 215 313 26 1 1 - %
W (¥ WS L R 10000 9514 3874 5640 468 018  0.18 -

T -

Eal oA o

Uk | 7@y
ORI L Finigek | thz v %o
-y 2T apAHE* -
LR AL RRREE Ry

I o

186

SBk A B s o RFRE R A B EE T W R



# 4-6-9 109 & 10-12 *

<o

LA LG kL AW ARERAT

s AR * kALK iz
‘:rg 21 o 9 3F bk 4
T P = 2 LA L= 2 2 g
JF] s b v FJ- /%TE, /% i 154 FJ- K /% N 7 /%% 5&‘,
e @ 4w 1,299 164 88 76 135 15 12 3 985
& @ B @) (10000) (52.23) (28.03) (24.20) (42.99) (478) (3.82) (0.96)
% 4 2 | 1299 1,159 510 649 100 40 29 1
R 11 10000 8922 3926 4996 770 308 223 085
£ g o #| 1,209 1164 502 662 86 33 27 6 16
R 11l (100.00) (90.72) (39.13) (51.60) (6.70) (2.57) (2.10) (0.47)
it Free Wi-FJi 1299 640 347 293 155 51 40 11 453
. T T (10000) (75.65) (41.02) (3463) (1832) (6.03) (473) (1.30)
s ¥ F om| 1299 459 244 215 35 6 5 1 799
P #® 2 @ (100.00) (91.80) (48.80) (43.00) (7.00) (1.20) (1.00) (0.20)
¥ A 2 w@| 1299 1,198 520 678 65 10 9 1 26
1| 1 (100.00) (94.11) (40.85) (53.26) (5.11) (0.79) (0.71)  (0.08)
7
Mos% = 1299 1193 578 615 73 33 24 9 %
= % @ 1l 10000 9184 4450 4734 562 254 185 069
s Mo M| 1,299 1220 593 627 58 21 14 7 %
s & T A 10000 9392 4565 4827 446 162 108 054
gLl $E 2 2 #1299 1047 512 535 107 31 24 7 114
% (K E W 58] (100.00) (88.35) (43.21) (45.15) (9.03) (2.62) (2.03) (0.59)
fj % v Tk B 33 1299 936 560 376 144 28 23 5 101
o[ # L VB 10000) (8448) (5054) (33.94) (13.00) (253) (2.08) (0.45)
¥
wold o4 a0 %] 1,209 1264 804 460 26 7 5 2 2
S AR % % (100.00) (97.46) (61.99) (35.47) (2.00) (0.54) (0.39) (0.15)
1
ml ® B om 1,29 911 408 503 50 4 3 1 334
®oO% &R (100.00) (94.40) (42.28) (52.12) (5.18) (0.41) (0.31)  (0.10)
o P §is% 14| 1299 1235 613 622 49 1 8 3 4
(100.00) (95.37) (47.34) (48.03) (3.78) (0.85) (0.62) (0.23)
o [LE®RWE 2 1200 113 561 575 34 6 6 - 123
(100.00) (96.60) (47.70) (48.89) (2.89) (0.51) (0.51) -
BG4 | 1209 1,200 519 681 84 12 8 4 3
= (100.00) (92.59) (40.05) (52.55) (6.48) (0.93) (0.62) (0.31)
B4 4 a4 1299 1,167 456 711 113 12 10 2 7
(= (100.00) (90.33) (35.29) (55.03) (8.75) (0.93) (0.77)  (0.15)
% | 1209 1259 484 775 39 1 1 - x
¥ WAL R 10000 9692 3726 5966 300 008  0.08 - %
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d 446107 4o 110 # 1-3 7 e A AABTA % TELRER
Poig | (B A R T3odch 375) » HeR L I ek R R T ol 4 3 4.14 - 109
£ 137 ha kA BARRE L3415

% 4-6-10 1102 109 & 1-3 ? K P Bt k4 2B ILR

110 # 1-3 * 109 # 1-3
K wZEABLA — y— — —
Tiofe | BEL | Tk | R
S N A 4.39 0.61 4.47 0.63
A Bood B2 F g 4.39 0.68 4.40 0.70
~ M % ® £ & O A 4.35 0.72 4.35 0.74
) . o
AR T N | 431 0.67 4.40 0.66
i
y AR (DL T )T 4.26 0.71 4.36 0.74
ko4 i (FLBELARFL L ) i ) 4.22 0.78 4.50 0.64
@ * Free WIiFi @ 4| 4.14 0.85 4.15 0.86
@ 4 % 5 ® B i 3.75 1.00 4.35 0.81
Blg % % & & % 4 4.61 0.55 4.66 0.55
%
ig % % kR F 7 OE A L w 4.35 0.75 4.29 0.81
B
Tl gz 22w ow o b 4.27 0.79 4.33 0.76
T A 4.47 0.58 4.60 0.54
® |G 0w O® % % 2 4.47 0.58 4.58 0.55
B
T % B MW X % X 2 4.44 0.60 4.57 0.56
2
Ple 5 # 2 & & 4.29 0.69 4.36 0.73
2 & w42 4 ow 4.24 0.69 4.30 0.74
)28
AR 2 4.36 0.55 4.52 0.55

it Likert 7 B B 1SAF ARE 0 2= AR 0 3=H M 4=R R o 5EAF AR -
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d 446117 4w 110 £ 7-9 7 ch A kdBL A 5 TELRER
Peig (R R T3 341 Hep Lok R T 358y < * 4.02 109
ET9N hERRLBRLAE G LB EENE (BT AT OES 342)

" * Free WiFi {41, (% ,&s}il ofch 3.91)% Tk 4 i (SRR AATT S
FYE A GRR BT 3o8ch 3.99) ‘b Hepr manh R R T iagcE 3 4050

# 4-6-11 11022 109 # 7-9 " st =t k4 LB LR

110 & 7-9 ¥ 109 £ 7-9 ¥
KERELHBLR — - — —
Tofe | L | Togk | BEL

B P CIRE S S 1 4.38 0.68 4.31 0.70
HAEF(RE D2 T )T A 4.26 0.78 4.14 0.84
AWM oW B O£ ¥ g 4.25 0.87 4.39 0.77

B N .

Wl B o o Lo @ 1 4.21 0.89 4.32 0.86

ig

1‘} % % OF o B @ 421 0.73 421 0.73
ko4 2 (FBEELFL S ) ) 4.07 0.90 3.99 1.07
# * Free WIiFi @ 4.02 0.92 3.91 1.04
>~ % o+ B kB B OB 2 3.41 1.16 3.42 0.91

’;% % s % B OB 4 ¥ 4.55 0.62 4.59 0.60

%

Bl &% % B #F 7 & 8 2@ 4.25 0.78 4.30 0.75

5

[£59

Tl 2 2 £ %68 7 3 i 4.10 0.85 4.05 0.83
ZNE AN 4.49 0.60 4.50 0.62

P T S 4.47 0.64 451 0.63

B

T\ B OB OB X % % 2 4.45 0.64 4.46 0.69

ES

Ple o w2 a w 4.25 0.72 4.29 0.77
2 & @ 2 N 4.22 0.70 4.11 0.79

¥4 c wn e e

W ;O S-S - T 1 431 0.62 4.34 0.57

x i llikert 7 ZER & 1 1= F AGRE 0 2=R %A 0 3=H i 4=k E 5= R -
2110 # 7 1p 28 31 pHRF > FRLEFERARES s -
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) 446127 00 110 10-12 " shE T REBRAR - TE LR
P (BA R THoBL 333) T FreeWiFi 4], (B3 A T 5% %
3.99)¢ » H 42 I ek A R T oy < 3 4200109 £ 10-12 ¥ i A k4
LR TR EEEE ) (LA TIEEL 3T5)0 - HA LT s
LR Ty 3 4.09 -

# 4-6-12 1102 109 & 10-12 * X @ A k& 2B LA

110 # 10-12 * 109 # 10-12 *
KERE LHBLA : - - -
Tiog | BML | T | BEL
B P SR S S 4.43 0.70 4.34 0.62
R T A 4.38 0.84 4.37 0.67
= % OF o B @ g 4.33 0.77 4.39 0.68
B e L
| M O o £ QO A 4.32 0.90 4.33 0.73
ig
?f %od 2 i (FEL L ELIT S ) ) 431 0.85 4.25 0.76
WK (RS E TR RR)T A 4.23 0.85 4.27 0.72
#* Free WIiFi @ 4 3.99 1.03 4.09 0.94
>~ % o+ B kB B OB 2 3.33 1.19 3.75 0.94
Bly % « on g B % ¥ 4.63 0.64 4,59 0.57
%
Bl &% % B #F 7 & 8 2@ 4.38 0.83 4.32 0.81
A
[£59
Tl 2 2 £ %68 7 3 i 4.27 0.86 4.28 0.76
¥ OB O B KX W X 2 4.48 0.71 4.36 0.60
m|E & s % N 4.46 0.75 4.42 0.62
B
% | i R S S 4.45 0.72 4.44 0.58
ES
Pl u % 2 a @ 421 0.80 4.31 0.65
2 & @ 2 A 4.20 0.77 4.25 0.65
= . »
w X O K oW B 3 oz 4.33 0.62 4.34 0.54
2

imcLikert 7 R B 1= ¥ 2 B E 2= %R 0 3=Hd c4=% R 5= B -
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S NRPREBIBRVLAEREE S AL RSN

d 4 47-1105: 110 84 4 $4 cht 3t LA E PR 137
FAFAPIPREFERP L DL 46 " F 4~ PP REF LR
PEDTLET9? A I P REFEAP LSO 10120 4 =
,\,;,'1;;—‘%7;;*“ @)i*‘tim&)};@

d%\472]§fr’110-ﬁp-ﬁfi T RARARE o BB R FfF AR

*B 50 f 5241% H E gk s F 2464% 13 ' 3 LRV R AR
HEHI B RFIUGFERA RS L 46.88% H S E ks b 30.61% ;
4-6 * 3 ﬁ&*i&’f’ﬁ'mﬁt%‘:’ﬁ:i-@[‘?ﬂ”#ﬁf&ﬁ‘?’ B % > & 44.56% >
H = ﬂ»\ﬁ_"k‘a F27.11% 79 " 3 L R R Ao o 24 & R FIUEEM
E‘Eﬁif"%’é 49.02% > # =x F gLk >} 32.35%;10-12 * 3 L AP AR

FR e & o AERFIVNFEAS T AR S 0 69.19% 0 H X E G )
17.53% -
2471 U0agp iRl Ar A7 —REYA
Hix: 4 1%
27 ¢ 110 = 110 # 1-3* | 110 # 4-6 * | 110 & 7-9 * |110# 10-12*
FRTE | A FA| Adkc FA| Adc AV Adk [FAY| A (|F A
3 | 2,876 100.00 1,243 100.00 661 100.00 206 100.00 766 100.00
€ 2,845 98.92 1,235 99.36 653 98.79 204 99.03 753 98.30
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2021 Annual Survey of Visitors Expenditure and Trends in Taiwan
Dear Sir or Madam,

In order to improve the quality of our tourism facilities and services, Taiwan’s Tourism
Bureau is conducting this survey to obtain a comprehensive understanding of your
consumption behavior during your stay in Taiwan. To help us better understand your needs,
the Tourism Bureau would appreciate your time in filling out this survey.

Tourism Bureau
AR AP ] p 253 A

A. General Information

Al. When did you arrive in Taiwan on this trip? Date : / / (yy/mm/dd)

A2. How many times have you been to Taiwan in the past three years (including this time)?
A3. How many days did you spend planning for this trip before you left for Taiwan?
B. Plan for Your Trip

B1. What are the purposes of taking this trip to Taiwan?
(Indicate by marking “A” for the main purpose and “B” for the secondary purpose. )

[ ](1)Sightseeing [ J(2)Business [(3)International Conference or Exhibition
[](4)Visiting friends or relatives [_|(5)Studies [_|(6)Medical Treatment

[ 1(7)Others (Please specify)
(If your answer is “(1)”, please go to B2.1. Otherwise, please go to section B4.)

days

B2.1. Have you ever obtained pre-travel information about Taiwan from official government tourism
promotion campaigns or travel reports? [ ](1)Yes (Please go to B2.2.)) [ ](2)No (Please go to B3)

B2.2. How would you rate the source of information’s influence on your decision to visit Taiwan?
(5=very strong, 4=strong, 3=moderate, 2=slight, 1=very slight)

4 0 Never Seen

[

(1)Newspapers, magazines, books...............
(2)Underground(subway), buses and bus

stations, airplane and airport

(3)TV, radio

(4)International tourism exhibitions or
special events ................
(5)Outdoor advertisements or billboards........

(6) Tourism leaflets of travel agencies...........

(7)Word-of-mouth recommendations from
friends or relatives....................cevne,

(8)Internet(including social networking service)

(N I N
00 oo oo o
OO oo O Oe
OO oo oo O
OO 0o oo Oe
OO odo o

B3. What attracted you to come to Taiwan for sightseeing this time? (Check all that apply)
[ 1(1)Scenery [ ](2)Shopping [1(3)Gourmet food or delicious snacks [ 1(4)Fruits
[_I(5)Flowers [](6)Geographical convenience [_(7)Weather [|(8)Historical relics
[_(9)Night life [](10)Festival activities
[](11)Recreational facilities(e.g. amusement parks, golf courses, resort villages) [(12)Health care
[ ](13)Taiwan’s customs and culture [ ](14)Friendliness of the people [ ](15)Safe social environment
[](16)Democracy [ (17)Cycling trip [ 1(18)Others(please specify)
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B4. How do you surf the Internet during your stay in Taiwan? (Check all that apply)
[ 1(1) Never surf internet [ ](2) iTaiwan Free WiFi [_1(3) Other free WiFi
[1(4) International roaming L ](5) SIM card [ 1(6) Router

C. Expenditure Behavior

C1. How did you arrange this trip to Taiwan?

[ ](1) Group tour arranged through a travel agency. (Joined a tour group)

[ 1(2) Individual tour arranged through a travel agency. (Examples: exchange program, school
holiday trip, incentive travel, family and friends tour group, etc.)

[ 1(3) Individual tour arranged through a travel agency only for booking accommodations (and
tickets.)

[ 1(4) Without any arrangements through travel agencies/OTA for booking accommodations
and tickets; jointed the activities arranged by a Taiwan travel agency after arrival.

[ 1(5) Without any arrangements through travel agencies/OTA for booking accommodations
and tickets; no arrangements by a Taiwan travel agency after arrival.

(If your answer is “(1)”, please go to C2.1 and C2.2, then skip to C4. If your answer is “(2) or (5)”,
please go to C4. If your answer is “(3) or (4)”, please go to C3.)

C2.1. How would you rate your level of satisfaction with the services provided by the local travel agency and
tour guides ?

very g . very not the reasons of
satisfied satisfied  neutral - dissatisfied dissatisfied applicable dissatisfaction
5 4 3 2 1 0
(1) Itinerary.......covevvvvinanen. [] [] [] [] []
(2) Accommodations........... [] [] [] [] []
(3) Transportation
(including driver services) [ L] L] L] i
A Meals......ccooeeevninnnn, [] [] [] [] []
(5) Professionalism of the
tour guides.............. ..... [ L] L] L] L]
(6) The tour guides’ ability
to handle emergencies..... u H H H a a
(7) The tour guides’ integral
service performances..... u H H H a
(8) Overall impression........ [ [ [ [ [
C2.2. What are your comments on shopping arranged by the local travel agency?
A. Number of shopping trips: times
B. Commodity prices: [ ]J(1)Very low-price [ ](2)Low-price [ ](3)Good-price
[ 1(4)High-price [ 1(5)Very high-price

C3. After arrival, have you ever made travel arrangements through local travel agencies/OTA?
(Please check all that apply)
L 1(L)none [](2)half-day tour [_](3) one-day tour [ ](4) two-day tour [ _](5) over three-day tour
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C4. Where did you stay during this visit to Taiwan? (Please check all that apply, if required, rate
your general impressions, using a scale of 1-5, with '5'"" meaning very satisfied and 1"
meaning very dissatisfied.)

[_](1)Hotels, how do you rate them?

[ ](2)Guest houses (or B&B), how do you rate them?

[ 1(3)The home of relatives or friends [ ](4)Dormitory [_](5)Rental apartments
[ ](6)Temples, seminaries, or churches

[ 1(7)Others (please specify)

C5. Did you pay any prepaid travel expenses for personal itinerary before arrival? (prepaid by yourself,
your relatives, your company...etc.) [ |(1)Yes (Please goto C5.1.) [ ](2)No (Please go to C7.)

C5.1. How much did you prepay before arrival? (Type of currency: )
(Air/ship fare: [ J(1)include [ ](2)excluded)

C6. Which of the following expenses did you prepay before arrival? (Please check all that apply)

[ ](1)Hotel: [ ](2)Restaurants outside hotel:
[ ](3)Local transportation: [_](4)Entertainment:
[_1(5)Miscellaneous expenses: [ 1(6)Shopping:
C7. How much money in total did you spend in Taiwan on this trip? (Please exclude C5.1 prepayments)
(Typeofcurrency : _ )
C8. Please itemize these expenses in terms of their amount (or percentage) and persons.

1. Hotel bills: % person(s)
2. Meals excluding hotel meals: % person(s)
3. Local transportation: % person(s)
4. Entertainment: % person(s)
5. Miscellaneous expenses: % person(s)
6. Shopping: % person(s)

(1) Clothes or accessories: %

(2) Jewelry or jade: %

(3) Souvenirs or handicraft products: %

(4) Cosmetics or perfumes: %

(5) Local special products: %

(6) Tobacco or alcohol: %

(7) Chinese herbal medicine or health food: %

(8) 3C or electric appliances: %

(9) Tea: %

(10) Others (please specify): %

C9. Did you claim a tax refund prior to departure?
[ J(1)Yes. (Please go to C10.) [ ](2)No. (Please go to C11.)

C10. Were the refund procedures easy to follow and convenient?

LI(1)Yes. [ 1(2)No.
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C11. Have you ever paid in Taiwan by using mobile payment?
[ 1(2) Yes. Payment platforms (Please check all that apply):

[1®AliPay

[1(2) No. Why not?

D. Tourist Behavior

[ 1(1)Eco tour:

[(1@Apple Pay [ 1®Google Pay  [J@JKOSPay  [IOLINE Pay
C1®Pi [1@Taiwan Pay [ ]®WeChatPay [ 1®@Others:
D1. Please check all activities that you have participated in during your stay in Taiwan.
(Hint)
[_1(2)Sports or sporting competitions (including cycling trip): (Hint)
(Hint)

[ ](3)Festival activities:

[ ](4)Hot spring soaking [ |(5)Massage or acupressure

[ 1(7)Exhibitions [ ](8)Cultural events

[ 1(11)Night market

[ 1(13)Hiking/trekking/backpacking/mountaineering

[ ](15)Leisure farm

[ 1(19)Others(please specify)

[ _](6)Pubs or night clubs
[ 1(9)Historical relics sightseeing [ ]10)Shopping

[ 1(12)Aquatic recreation activities (including lake tour)

[ 1(16)Tribal tourism

[ ](14)Tourism factory
[ [(17)Theme park

[ 1(18)Health care

D2.1. What tourist spots have you visited on this trip?

D2.2. Your favorite tourist spot is:

D2.3. Your least favorite tourist spot is:

D3. Please rate your level of satisfaction with the means of transportation in Taiwan.

Why?

Why?

satisfaction

very
satisfied

satisfied

neutral

dissatisfied

very
dissatisfied

no
experience

(1) High Speed Rail.........
@) Train.........ccoveennnn
BYMRT..cooeiiiiiiin,
(4) Airplane..................

(5) Bus (Includes Taiwan
Tourist Shuttle Bus, Double
decker Sightseeing Bus etc.)

(6) Coach.........ovvnnnne

(8) Carrental.................
(9) Public bicycles..........
(10) Ferry....ccovvviniennen
(11) Uber.......oovvenee,
(12) Others

L O O O o

[

I I I R R A

O oo

OO0 odn

[] OO O O e

I I I R R A

I I N AL

OO0 odn

O oo

OO0 odnn

I I R R I A

A
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D4. Will you visit Taiwan again?
[ ]1. Yes. The main purpose is:
[ 1(1)Sightseeing [ ](2)Business [](3)International Conference or Exhibition
[ 1(4)Visiting friends or relatives [ ](5)Studies [_|(6)Medical Treatment

[1(7)Others(please specify)

[ ]2. No. Why not?

D5. Will you recommend friends or relatives to visit Taiwan?

L ](1)Yes [ 1(2)No. Why not?

D6. How do you rate your satisfaction with the experiences you had during your stay in Taiwan, using a
scale of 1-5, with "5" meaning excellent and "1" meaning poor?

Excellent Poor No experience
1. Convenience 5 4 3 2 1 0
(1)Efficiency of applying for avisa............ [ [ [ O [ []
(2)International transportation to Taiwan
(Ease of obtaining tickets, flight times, etc.) [ [ [ [ [
(3)Communication facilities
(Int’l public telephone, the Internet).......... 1 [ ] O O []
(3a) Free WiFi....coovveeeeiieeeeee, 4 o o o L]
(4)Access to tourism information................. o O oo 0o 0O []
(5)Local transportation............................ O O O O O []
(6)Immigration procedures........................ [] ] ] ] ]
(7)Customs Procedures. .. ............ceevvevensee. 1 O ] O
2. Environment internationalization
(1)Clearness of road signs and public
faCilities SIgNS. .. .. vvereeeeeeeeeeeeeeeeeess o o o 0O 0O ]
(2)Access to services in English.................. O O O 0O O []
(3)Friendliness of Taiwan people................ o O oo 0o 0 []
3. Safety
(1)Safety of recreational facilities............... O O O O O []
(2)Safety of social environments................ o O o 0o 0 []
(3)Safety of accommodation facilities.......... 0O O O >0 O []
(4)Good public environmental hygiene......... o O oo 0o 0O []
(5)Good food hygiene............ccoeeevveeeee. 1 O O O O []
4. Please rate your overall satisfaction with this
PO TAIWAN. ....vvveeeeeeiiiee e, O O o O 0O
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D7. What are your deepest impression of Taiwan in this trip? (Please check all that apply)
[ 1(1)Gourmet food [ J(2)Coastal view [ J(3)Hot springs [ _](4)Historical relics
[_1(5)Night markets sightseeing  [_](6)Cycling fun  [_](7)Famous local products [ _](8) Temple
[_1(9)Night life [_1(10)Aboriginal culture [_](11)Health care
[1(12)Local friendliness and hospitality [ ](13)Book stores [ _](14)Convenience stores [ _J(15)Fruits
[_](16)Festival activities
[_1(17)Tourist spots
[1(18)The accommaodation experience ( hotels or guest houses, etc.)
[1(19)Others(please specify)

E. Personal Information
E1l. Nationality: E2. The country/area of your residence:

E3. Registered City - (Only for the FIT tourists from Chinese Mainland)
E4. Age: [ ](1)12-19 [ 1(2)20-29 [ 1(3)30-39 [ 1(4)40-49 [ 1(5)50-59
[ 1(6)60-64 [ 1(7)65 and over

E5. Education:
[ 1(1)Primary, junior, senior high schools or vocational high school
[ 1(2)College or university [ ](3)Graduate school (master or doctor) [ ](4)Others

E6. Annual income: (converted to USD)
[ 1(1)Under 9,999 [ 1(2)10,000-14,999 [ ](3)15,000-29,999 [ ](4)30,000-39,999

[1(5)40,000-69,999 [ ](6)70,000-99,999 [ ](7)Over 100,000 [ ](8)No fixed income

E7. Occupation:
[ 1(1)Legislators, Senior Officials and Managers [ |(2)Professionals
[ 1(3)Technicians and Associate Professionals [_1(4)Clerical Support Workers
[ 1(5)Service and Sales Workers [ ](6)Skilled Agricultural, Forestry and Fishery Workers
[ 1(7)Craft and Related Trades Workers [ ](8)Plant and Machine Operators, and Assemblers
[ 1(9)Elementary Laborers [ ](10)Housewife/Househusband [ ](11)Student

[ 1(12)Retired [ ](13)Others
E8. Gender: [ J(1)Male [ ]J(2)Female

E9. What is your religious belief?
[ J(1))None [ ](2)Buddhism [ ](3)Taoism [ J(4)Christianism [ ](5)Catholicism [_](6)Islam
[_1(7)Other religions

G1. Why do you still take this trip to Taiwan when the COVID-19 is spreading globally?
(Check all that apply)
[ J(1)Taiwan's COVID-19 situation is not serious
[1(2)Having confidence in the Taiwanese government's and the people's anti-epidemic measures
[_J(3)Tourism itinerary has been arranged
[1(4)Business needs
[_](5)Participating in an international conference or exhibition
L_1(6)Visiting friends or relatives
[_1(7)Scheduled medical treatment
[C](8)Others (Please specify)
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Other suggestions:
What part of the trip did you find most satisfying and least satisfying in this trip?

The most satisfying:

The least satisfying:

Other opinions:

~~ Thank You for Your Cooperation ~~Have a Nice Trip Home!
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Survey Tahunan 2021 Pola Konsumsi dan kegiatan Wisatawan di Taiwan

Wisatawan yth.

Kami adalah Biro Pariwisata Taiwan dalam rangka memperbaiki fasilitas kepariwisataan dan
mengetahui pola konsumsi para wisman di Taiwan, kami harapkan anda meluangkan waktu mengisi
survey ini demi peningkatan mutu pelayanan yang lebih baik kepada anda.
Salam hormat,
Biro Pariwisata Taiwan

FARELIERF g P pE__ A
A. Informasi Umum
Al. Kapan anda tiba di Taiwan?  Tahun Bulan Tanggal

A2. Berapa kali anda berkunjung ke Taiwan dalam waktu 3 tahun terakhir (termasuk kali ini)?

A3. Sebelum berangkat ke Taiwan, berapa lama waktu yang anda pakai untuk merencanakan perjalanan
ini? hari.
B. Rencana Perjalanan
B1. Apa tujuan kunjungan anda ke Taiwan kali ini? (Tujuan utama harap menuliskan “A”,
tujuan kedua harap menuliskan “B”)
[ ](1)Melancong  [](2)Urusan bisnis [_I(3)Konperensi Internasional atau Pameran
[_J(4)Mengunjungi teman atau saudara [ (5)Studi [ ](6)Pengobatan Medikal [ ](7)Yang lain__
(Jika jawaban anda adalah *“(1)”, jawablah ke B2.1. Kalau bukan, jawablah ke bagian B4)

B2.1. Sebelum ke Taiwan apakah anda pernah melihat iklan promosi atau laporan pariwisata tentang
Taiwan dari Instansi Pariwisata?
[ I(1)Ya (lanjutkan menjawab) [ ](2)Tidak (langsung ke B3)

B2.2. Berapa besar pengaruh bahan informasi di bawah ini yang pernah anda lihat sebelum ke Taiwan

sehingga memutuskan untuk datang?
(5=sangat besar, 4=besar, 3=cukup besar, 2=tidak begitu besar, 1=sangat sedikit, 0= tidak pernah lihat)

5 4 3 2 1 0
(1) Koran,majalah,buku.......................... [] [] [] [] []
(2) MRT, kotak iklan, iklan di bus,

Stasiun Penerbangan............c.cceenee. L] L] L] L L] [
(3) TV, 1adi0.....oereercrceceeeieeee e ] ] ] L] [l []
(4) Pameran Wisata Internasional atau

acara tertentU.........ccoceeveeveeies cevvene L] L] L] L] L] [
(5) Iklan outdoor atau papan iklan.......... ] ] L] L] L] []
(6) Brosur wisata biro perjalanan............ (] (] L] ] ] []
(7) Saran teman yang pernah

berkunjung ke Taiwan.............cc.co..... L] L] L] L] L [
(8) Internet (termasuk jaringan sosial).... [ ] L] [] ] []
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B3. Apa yang menarik anda untuk berkunjung ke Taiwan kali ini? (jawaban bisa lebih dari satu)
[](1)Pemandangan [ (2)Belanja [l(3)Makanan atau kudapannya yang menarik
[ l(4)Buah-buahan [ ](5)Bunga [ ](6)Letak geografisnya berdekatan [ ](7)Cuacanya nyaman
[ 1(8)Benda peninggalan sejarah [ ](9)Kehidupan malam [ ](10)Kegiatan festifal:
[ J(11)Fasilitas rekreasi (Taman rekreasi, lapangan golf, tempat liburan Resort......)
[ ](12)Perawatan kesehatan [ ](13)Adat dan budaya Taiwan [ ](14)Masyarakatnya bersahabat
[](15)Keamanan terjamin [1(16)Demokrasi L 1(17)Tur Bersepeda

[ 1(18)Yang lain:

B4. Bagaimana cara anda berinternet saat berada di Taiwan? (jawaban bisa lebih dari satu)
[ (1) Tidak berinternet L J(2)iTaiwan Free WiFi [ 1(3)Free WiFi gratis lainnya
L_](4)International Roaming [_l(5)Prabayar (Kartu Telepon) [_](6)Jaringan Router

C. Kebiasaan Konsumsi
C1. Bagaimana anda mengatur kunjungan ke Taiwan ini?
[_1(1) Tur grup yang diatur biro perjalanan. (Ikut tur grup)
[ 1(2) Tur individu yang diatur biro perjalanan. (Mis. program pertukaran, kunjungan liburan sekolah,
wisata insentif, tur dengan grup teman dan saudara sendiri, dll.)
[1(3) Mengatur sendiri jadwal perjalanan, biro perjalanan hanya memesankan hotel (termasuk tiket.)
[_1(4) Tanpa bantuan dari Biro perjalanan dalam memesan hotel dan tiket Pesawat, setiba di Taiwan
baru bergabung dengan Biro perjalanan Taiwan / OTA.
[_1(5) Tanpa bantuan dari Biro perjalanan dalam memesan hotel dan tiket pesawat, setiba di Taiwan
tidak bergabung dengan Biro perjalanan Taiwan / OTA.
(Jika anda menjawab *“(1)”, jawablah bagian C2.1, C2.2 dan C4. saja; Jika anda menjawab
“(2)” atau “(5)”, langsung ke C4. ; Jika anda menjawab “(3)” atau “(4)”, langsung ke C3.)
C2.1. Bagaimana anda menilai tingkat kepuasan terhadap pelayanan biro perjalanan lokal dan pemandu

wisatanya?
sangat . tidak Sangat Tidak ada Alasan
puas biasa . .
puas puas tidak puas pengalaman tidak puas
5 4 3 2 1 0
(1) Isi rencana perjalanan...... [] [] [] [] []
(2) Akomodasi.................. O O O L] L]
(3) Transportasi (termasuk
pelayanan supir)............. [ [ L] L L]
(4) Makanannya.................. L] [] L] L] L]
(5) Standar keahlian pemandu  [] [ [ L] []
(6) Kemampuan pemandu
mengatasi hal darurat....... [ [ [ a L] [
(7) Penampilan pemandu....... L] L] L] L] ]
(8) Kesan keseluruhannya...  [] L] L] L] L]
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C2.2. Bagaimana kesan anda terhadap acara belanja yang diatur biro perjalanan lokal?

A. Jadwal acara belanja - kali
B. Harga barang :[_](1)Sangat murah [ J(2)Murah [ ]J(3)Memadai [ J(4)Mahal [ ](5)Sangat mahal

C3. Setiba di Taiwan, apakah anda meminta jasa biro perjalanan lokal / OTA mengatur tur wisata?
(Jawaban bisa lebih dari satu)
[ 1(1)Tidak [J(2)Tur setengah hari [ 1(3)Tur L hari [ ](4)Tur 2 hari ~ [_J(5)Tur di atas 3 hari.

C4. Di mana anda tinggal dalam kunjungan di Taiwan Kkali ini? (jawaban bisa lebih dari satu, bila perlu,
beri penilaiannya, memakai skala 1-5, nilai “5” sangat puas, “4” puas, “3” biasa, “2” tidak puas
dan “1” sangat tidak puas)

[_I(1)Hotel--Berapa penilaian anda?
[_](3)Rumah saudara atau teman [ 1(4)Asrama [_](5)Sewa apartemen

[_](6)Kuil, seminari,atau gereja [ 1(7)Yang lain (beri penjelasan):

[_I(2)Penginapan--Berapa penilaian anda?

C5. Sebelum datang, apakah anda telah membayar dulu biaya tur pribadi? (prabayar oleh saya sendiri,
oleh saudara saya, oleh perusahaan saya...dll.)
[ I(1)Ya (jawablah ke C6.) [ 1(2)Tidak (langsung jawab ke C7.)

C5-1. Berapa biaya yang telah anda keluarkan sebelum berwisata ke Taiwan?

(Jenis mata uang ) (Biayatiket [ ]J(1)termasuk [ ](2)tidak termasuk)

C6. Berapakah biaya yang akan Anda keluarkan dalam perjalanan kali ini?
(Jawaban bisa lebih dari satu)

M

~ [1(2)Biaya makan di luar hotel:

¢

[_](1)Biaya hotel:

Al

[_1(3)Biaya transport lokal: =~ [|(4)Biaya hiburan:

S

=~ [JJ(6)Biaya belanja:

[_I(5)Biaya lain-lain:
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C7. Berapa total biaya yang terpakai selama anda di Taiwan ? (Biaya tidak termasuk C5-1.)

(Jenis mata uang: )

C8. Berapa total biaya yang Anda keluarkan (dalam persen) ? dan berapa orang?

1.Biaya hotel: = %

orang

2.Biaya makan di luar hotel: A

orang

3.Biaya transportasi lokal: ~

orang

Kl

4.Biaya hiburan:

orang

d

5.Biaya macam-macam:

orang

M

6.Biaya belanja:

orang

(1) Pakaian atau aksesoris:

i

%

(2) Perhiasan permata atau jade:

Al

%

(3) Suvenir atau produk kerajinan tangan:

d

%

(4) Kosmetik atau parfum:

S

%

(5) Produk lokal spesial:

N

%

Al

%

(6) Rokok atau minuman keras:

gt

%

(7) Obat tradisional Tiongkok atau makanan health food:

M

%

(8) Produk 3C atau peralatan elektronik:
(9) Teh:

i

%

(10) Yang lain (mohon dijelaskan):

Kl

%

C9. Sebelum meninggalkan Taiwan, apakah anda mengklaim tax refund?

[ ](1)Ya(jawablah ke C10.) [ J(2)Tidak (Lanjutkan ke bagian C11.)

C10. Apakah proses pengembalian pajaknya praktis dan nyaman?
[(1)Ya [](2)Tidak

C11. Apakah dalam liburan kali ini Anda menggunakan aplikasi online ketika melakukan pembayaran ?

[ 1(1)Ada, aplikasi : (jawaban bisa lebih dari satu)

(1O Alipay  [1@ ApplePay  [1® Google Pay  []® JKOSPay
(® Pi (1@ TaiwanPay  [1® WeChatPay  []® Yang lain

[_1(2)Tidak. Mengapa?

[1® LINE Pay
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D. Kegiatan Wisatawan
D1. Kunjungan anda di Taiwan Kkali ini, apakah telah berpartisipasi dengan kegiatan berikut ini?
(Jawaban bisa lebih dari satu)

[_1(1)Eko tur (ada petunjuk petugas)
[_1(2)Sport atau lomba sport (termasuk tur bersepeda) (ada petunjuk petugas)
[1(3)Kegiatan festival (ada petunjuk petugas)

[_](4)Mandi air belerang  [_J(5)Pijat atau acupressure  [_](6)Pub atau night club  [_](7)Pameran
[](8)Kegiatan budaya [ _J(9)Melihat peninggalan sejarah [ J(10)Belanja  [_J(11)Pasar malam
[1(12)Kegiatan rekreasi air (termasuk danau) [](13)Mendaki gunung

[1(14)Kunjungan Pabrik untuk turis [_J(15)Rekreasi Pertanian [ ](16)Kunjungan kesenian suku daerah
[ 1(17)Taman Rekreasi Bertem  [_](18)Perawatan kesehatan [ ](19)Yang lain (mohon jelaskan)

D2.1. Tempat wisata apa saja yang telah anda kunjungi Kli ini?

D2.2. Tempat wisata yang paling disukai: Mengapa?
D2.3. Tempat wisata yang paling tidak disukai: Mengapa?
D3. Berilah nilai kepuasan anda terhadap angkutan umum di Taiwan.
Tingkat Kepuasan belum
sangat Uas biasa tidak sangat pernah
puas P puas | tidak puas naik
5 4 3 2 1 0
(1) Kereta THSR............... ] [] [] []
) KA. ..ot ] O [] [] L] []
BYMRT...oiiiiiieeein ] ] [] [] L] []
(4) Pesawat terbang............ [] [] [] [] [] ]
(5) Bus Umum (termasuk
Bus Wisata Taiwan dan ] ] L] [] ] []
bus wisata bertingkat).....
(6) Bus Antar Kota............ ] ] [] [] [] []
(7) TaXieee oo eeeiiieeeennn, ] O [] [] L] []
(8) Sewa mobil sedan............ ] ] [] [] L] []
(9) Sepeda umum.............. [] [] [] [] [] ]
(10) Kapal Ferry............... ] O [] [] L] []
(11) UDET oo ] ] ] [] [] []
(12) Yang lain ] ] ] ] ] ]
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D4. Apakah anda akan mengunjungi Taiwan lagi?
[ ]1.Ya. Alasan utama: [_]J(1)Tamasya [ J(2)Bisnis [ ](3)Konperensi Internasional atau Pameran
[_]l(4)Menengok teman atau saudara [ J(5)Studi [ ](6)Pengobatan Medikal

[J(7)Yang lain (mohon jelaskan)

[]2. Tidak. Mengapa?

D5. Apakah anda akan merekomendasi teman atau saudara berkunjung ke Taiwan?
[I(1)Ya [ 1(2)Tidak. Mengapa?

D6. Berdasarkan pengalaman kunjungan kali ini, berilah nilai kepuasan anda, dengan skala 1-5 :

sangat . tidak sangat Tidak ada
puas  biasa .
puas puas tidak puas pengalaman
5 4 3 2 1 0

1. Kenyamanan

(1) Efisiensi permohonan Visa............cccccoevrvene. ] ] ] ] ] ]
(2) Kemudahan alat transport internasional
ke Taiwan (tiket, jadwal penerbangan, dll.) [ ] [] O] O]
(3) Kemudahan fasilitas Komunikasi
(Telepon umum internasional, internet)...... ] ] [] L] O] []
(32) Free WiFi.....cccooviviiiieiiece e ] ] ] ] ] ]
(4) Akses info tUrisSmMe.........cccovveveeeeneeriesieee [] [] [] [] [] []
(5) Transportasi lokal.............ccccevvveriiiniienine [] [] [] [] [] []
(6) Proses imigrasi.........ccccevvereereeseesensensennens [] [] [] [] []
(7) Proses di bea cukai..........ccccoeevvveneniinniennns [] [] [] [] ]
2. Internasionalisasi lingkungan wisata
(1) Rambu lalu lintas dan papan fasilitas umum
SANGAL JRIaS. ........oveveereereereeeeeeieere e ] O O O [] []
(2) Akses pelayanan Bahasa Inggris.................. ] ] ] ] ] ]
(3) Keramahan orang Taiwan..........c.cccceeverveenee. ] ] ] ] ] ]
3. Keamanan
(1) Keamanan fasilitas tempat rekreasi............. [] [] [] [] [] []
(2) Keamanan sosial...........ccccocvevveieeneiieninenne. ] ] ] [] [] []
(3) Keamanan akomodasi...........cccecvereenenennnn. [] [] [] [] [] []
(4) Keamanan kebersihan lingkungan............... ] ] ] ] ] []
(5) Kebersihan makanan............c...ccoccvvveieennnn, [] [] [] [] [] []
4. Nilai keseluruhan terhadap perjalanan
anda di Taiwan Kali iNi........c.c..cccccovevviennnnn, ] [] [] L] L]
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D7. Hal apa yang paling berkesan dalam kunjungan Anda ke Taiwan kali ini?
(Jawaban bisa lebih dari satu)
[_](1)Makanan lezat [ ](2)Pemandangan pesisir [ _J(3)Sumber air panas [_](4)Peninggalan sejarah

[_](5)Jalan-jalan di pasar malam [_1(6)Asyik bersepeda [_1(7)Makan an khas daerah
[1(8)Melihat kuil [1(9)Kehidupan malam [1(10)Kebudayaan aborigin
[_](11)Perawatan kesehatan [_]1(12)Keramahan orang lokal

[_1(13)Toko buku [_1(14)Toko Convenience Store [_](15)Buah-buahan

[_](16)Kegiatan festifal

[1(17)Tempat wisata

[_1(18)Pengalaman akomodasi ( hotel atau guest house, dll.)

[_](19)Yang lain (mohon jelaskan)

E. Data Pribadi

E1l. Warga negara: E2. Tempat tinggal (Negara/daerah):

E3. Kota: (Hanya diisi oleh wisatawan perorangan dari daratan tiongkok)

E4. Umur: [_](1) 12-19 tahun [ 1(2) 20-29 tahun [1(3) 30-39 tahun [1(4) 40-49 tahun
[1(5) 50-59 tahun [1(6) 60-64 tahun [_1(7) 65 tahun ke atas

E5. Pendidikan terakhir:
[ 1(1)SD, SMP, SMA (termasuk SMK) [_](2)Perguruan Tinggi [ 1(3)S2, S3 [ ](4)Yang lain

E6. Pendapatan anda pertahun sekitar: (dihitung dalam nilai USD)

[ 1(1) di bawah 9,999 [ 1(2) 10,000-14,999 [ 1(3) 15,000-29,999
[(4) 30,000-39,999 [](5) 40,000-69,999 [(6) 70,000-99,999
[1(7) di atas 100,000 [_1(8) tidak berpendapatan tetap

E7. Jenis Pekerjaan:
[_1(1)Legislator, Pejabat tinggi dan Manager [ 1(2)Profesional [ _](3)Tehnisi dan Asisten Profesional

[_1(4)Pegawai pembantu administrasi [_](5)Pegawai pelayanan dan pemasaran
[_1(6)Pegawai produksi bidang pertanian, kehutanan, perikanan, peternakan.

[_1(7)Pegawai bidang usaha kerajinan [_1(8)Petugas operator dan pemasangan mesin
[_1(9)Tenaga kerja tingkat dasar [_](10)Pekerja rumah tangga [_1(11)Pelajar

[ 1(12)Pensiun  [](13)Yang lain

E8. Jenis kelamin: [ _](1)Laki-laki [1(2)Wanita

E9. Agama: [ J(1)Tidak ada [ J(2)Budha [ ](3)Tao [ ](4)Kristen [_J(5)Katolik  [_](6)Islam
[ 1(7)Agama lainnya
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G1. Mengapa Anda masih berkunjung ke negara Taiwan selagi Covid-19 menyebar seluruh dunia?
(Tandai pilihan dibawah ini)

[ ](1)Kondisi COVID-19 di negara Taiwan tidak begitu serius

[ I(2)Mempercayai pemerintah Taiwan dan tindakan anti-epidemi rakyat
L I(3)Memiliki jadwal pariwisata yang sudah diatur

[](4)Kunjugan usaha

[_](5)Berpartisipasi dalam konferensi atau pameran internasional
[](6)Mengunjungi kerabat atau saudara dekat

L 1(7)Memiliki jadwal perawatan medis

[_(8)Lainnya(Mohon diisi)

Saran lainnya:
Dalam kunjungan kali ini, apakah anda menemukan hal yang paling memuaskan dan yang paling tidak
memuaskan?

Yang paling memuaskan:

Yang paling tidak memuaskan:

Komentar lainnya:

Terima kasih atas kerja sama anda. Selamat jalan!

F. # L% 4%
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Cuc Du lich Bg Giao thong
Thiam do y kién du khach vé tinh hinh tiéu ding va xu huéng du lich Pai Loan nim 2021
Xin kinh chao ban !

Nham cai thién co s¢ vat chit trong nganh du lich va tim hiéu tinh hinh tiéu dung cua
quy vi tai Dai Loan, ciing nhu sau niy c¢6 thé cung cp chat lugng phuc vu tot hon cho du
khéch khi dén thim DPai Loan, Cuc Du lich B Giao thong Pai Loan xin moi ban tiép nhén
cudc phong van cua chung t6i. Rat cam on sy giup d& cia ban !

Kinh thu
Cuc Du lich B6 Giao thong

Thoi gian bit dau phong vin gio phut ngay thang

A. Thong tin chung

Al.Ban dén Pai Loan vao luc nao ? Ngay thang nam

A2.Trong 3 nim nay ban da dén Pai Loan bao nhiéu lan (ké ca lan nay) ? lan
A3.Trudc khi dén Pai Loan ban mét bao lau, bat dau 1ap ké hoach cho chuyén di nay? ngay
B. Lap ké hoach cho chuyén du lich
B1. Lan nay ban dén Dai Loan v&i muc dich gi ?
(La muc dich chinh xin ghi bang chir “A”, 1a muc dich phu xin ghi bing chir “B”)
[ 1(1) Du lich [J(2) Thuong mai  [](3) Du hoi nghi quéc té hoic trién 1dm
[1(4) Tham than hodc thim ban bé [ 1(5) Du hoc [_1(6) Chira bénh

[1(7) Nhitng muc dich khac
[ Trong ciu héi nay néu chon Iy do 12 “du lich” xin tiép tuc tra 16i vao muc B2.1; néu vi muc dich khéc xin
chuyén dén muc B4)

B2.1.Truéc khi ban dén Pai Loan, c6 phai d3 tirng xem qua nhitng quang cdo tuyén truyén hoic thong tin
vé du lich Dai Loan hay khéng ?
[J(1) Co (Tiép tuc tra 101) [J(2) Khéng (Xin chuyén dén B3 dé tra 1o1)

B2.2. Trudc khi dén Pai Loan, nhitng quang cdo tuyén truyén hodc thong tin vé du lich dugc liét ké duéi
day ma ban di xem qua, c6 muc do anh hudng nhu thé nao dén quyét dinh cta ban trong chuyén di

lan nay ? (5=r§t nhiéu, 4=nhiéu, 3=binh thuong, 2=nhe, 1=rét nhe, O=chua xem qua)

5 4 3 2 1 0
(1) SAch bA0 tap Chi..cveeeeiieiieieiec e [ e I O I R R
(2) Quang céo trén tau dién ngdm, xe buyt, cac tram hang
khong va cac tram trung chuyén...............cccoeeeeeeee. (1 1 O O OO [
(3) Truyén hinh, dai phatthanh................cccccvvvveeee. 1 1 O OO O [
(4) Hoi cho du lich quéc té hodc cac hoat dong dic biét....... o O O O O O
(5) Quang cao ngoai troi hodc pand quang céo.................. 0 e I e I e R
(6) Cong ty lit hanh tuyén truyén tour du lich, to roi......... [ e I O I R R
(7) Quang cao truyén miéng ctia ba conbanbé............... 0 e I e I e R
(8) Internet(bao gdm cac trang mang xa hoi)...........coccoevve.ne, O O O O O 0O



B3. Nhfrngo nguyén nh‘én nao dudi ddy da thu hit ban thuc hién chuyén di Pai Loan 1an nay ?
(C6 thé chon nhiéu dap an)

[J(1) Phong canh  [J(2) Mua sam [ ](3) Am thuc hay mén an vit dic sic [_](4) Trai cay
[1(5) Hoa va cay canh [ 1(6) C6 vi tri dia ly thuan lgi [](7) Thoi tiét thich hop
[J(8) Covatlichs  [](9) Hoat dong giai tri ban dém [ (10) Hoat dong 1& hoi
[J(11) Cung cép hé thdng vui choi, nghi dudng tién ich (Cong vién giai tri, san golf, khu nghi dudng ...)
[](12) Yté/cham soc strc khoe [_1(13) Phong tuc va van hoa Dai Loan
[J(14) Nguoi dan than thien ~ [J(15) Anninh trat ty t6t ~ [J(16) Hé thong chinh tri dan chu
[_1(17) Tour xe dap [1(18) Nhing 1y do khac

B4. Trong khoang thoi gian ¢ Dai Loan, ban 1én mang bang phuong thirc nao ? (C6 thé chon nhiéu dap 4n)
[ (1) Khéng str dung mang [](2) Wifi mién phi iTaiwan [1(3) Wifi mién phi khac
[](4) Mang quc t¢ ~ [J(5) Sim tra tru6c ~ [](6) BO phat Wifi
C. Hanh vi tiéu dung
C1. Chuyén di ctia ban dugc xép dat theo phuong thirc
[_](1) Tham gia tour tron goi cua cta cong ty du lich (di theo doan)
[](2) Ty 1én ké hoach cho chuyén di, phan con lai do cong ty du lich lo toan bo (doan giao luu,
chuong trinh tour du lich hoc tap, du lich khen thudng, chuyén du lich gia dinh v.v...)
[](3) Tu 1én ké hoach cho chuyén di, nho cong ty du lich sép xép hodc dat trude dia diém & tro (va vé
may bay)
[_1(4) Du lich tu tuc, sau khi dén noi dang ky tham gia tour du lich ndi dia do cong ty du lich dia
phuong t6 chirc hodc tham gia cac chuong trinh du lich trén cac trang mang truc tuyén (OTA)
[_1(5) Du lich tu ttc, sau khi t&i noi chwa tirng tham gia tour du lich do cong ty du lich dia phuong td
chirc hodc cac chuong trinh du lich trén cac trang mang truc tuyén (OTA)
[Chon(1), xin tra 10i tiép C2.1 va C2.2 sau d6 chuyén dén C4; chon(2) hoic(5), xin chuyén dén
C4 dé tra 10i; chon (3)hoic(4) xin chuyén dén C3 dé tra 16i)

C2.1. Xin vui 16ng cho biét mirc do hai long cta ban vé cung cach phuc vu ciia cong ty du lich va hudng
dan vién Pai Loan * (Theo thang diém tir 5-0) (5=rét hai 1ong, 4=hai long, 3=binh thuong,
2=khong hai long, 1=rat khong hai 10ng, 0=khong ¥ kién)

0 Ly do khong hai long

(1) N6i dung tour du lich=----=e e+

) Sép Xép dia diémétro'-""""""'

3) Sép xép phuong tién giao thong )
(ké ca cung cach phuc vu cua tai x¢€)

(4) Sép Xép in uéng

(5) Trinh d6 chuyén mon cta thuyét
minhVién"'"""""""""' .

(6) Kha ning xir 1y khan cip cua
huéng dan vién du lich---------++

(7) Cung cach phuc vu tong quat ctia
huéng dan vién du lich-+- -+ -+

[]

O O O O O o Qe
O 0O O o d o ofobs
O O O O 0O 0O Q0de
O 0O O O O O OO
I O I B A B

(8) An tugng téng quét
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C2.2 Cam giac ciia ban d6i véi lich trinh mua sim do cong ty du lich sap xép :
A.S6 1an mua sam : lan
B.Gia ca san pham : [ J(1)Ratré [JQ2)Ré¢ [J(3)Punggia [J@)Pit [J(5) Rat dat

C3. Sau khi t61 Dai Loan, cac tour du lich ban dat tir cac cong ty du lich hodc cac trang du lich tryc tuyén
(OTA) gdm c6 bao nhiéu ngay (Cé thé chon nhiéu dap 4n)
[_](1) Khong [_1(2) Tour tham quan ntra ngay [_](3) Tour tham quan 1 ngay
[_1(4) Tour tham quan 2 ngay [_1(5) Tour tham quan trén 3 ngay

C4. Lan nay ban dén Dai Loan chd ¢ nhu thé nao? (C6 thé chon nhiéu dap an)
(Rét khong hai long: 1 diém, khong hai long: 2 diém, binh thuwong: 3 diém, hai long: 4 diém,
rit hai long: 5 diém)
[](1) Khach san, mtc diém hai long : ,  [J(2) Nha tro, mirc diém hai 1ong :
[J(3) Nhanguodithain  [J(4)Kyticxa  [J(5) Nha cho thué
[](6) Chuia miéu, dao trang hodc nha tho [1(7)Nhiing chd & khac

C5. Trude khi dén Dai Loan, ban c6 tra trudc bat ky khoan phi nao cho chuyén di hay khong ? (bao gém
su chi tiéu cho minh, ngudi than hoac cong ty v.v...)
[J(1) C6 (Xin tiép tuc tra 10i)  [](2) Khong (Xin chuyén dén cau C7. dé tra 101)

C5-1. Ban d4 tra trudc voi tong sb tién 1a (Loai tién té )
(Bao gébm vé may bay: [ (1) Co  [J(2) Khong)

C6. Trong chi phi tra trudc 1an nay gdm c6 nhitng khoan nao ? va khoang bao nhiéu tién ? (C6 thé chon
nhiéu dap 4n)

[_1(1)Phi chi tiéu trong khach san:

[)(2)Phi an ubng ngoai khach san:

[I(3)Phi giao thong ndi dia: [1(4)Phi giai tri:
[_1(5)Tap phi: [](6)Phi mua sam:
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C7. Trong thoi gian du lich Pai Loan ban d tiéu xai tong s6 tién 1a

(Loai tién té ) (Khong tinh cac khoan phi tra truéc trong phan C5-1)

C8. Trong tong so6 tién chi ti€u cua cau hdi trén bao gom nhirng muc nao sau day ? chiém khoang bao

nhiéu tién ? (hodc tinh theo phan trim) ? chi phi danh cho bao nhiéu nguoi ?

1. Phi chi tiéu trong khach san dong % nguoi
2. Phi in udng ngoai khach san dong % nguoi
3. Phi giao thong noi dia dong % nguoi
4. Phi giai tri dong % nguoi
5. Tap phi dong % nguoi
6. Phi mua sim dong % nguoi
(1)Quan 4o hodc trang strc (nhu vi xach, gidy v.v....) dong %
(2)P6 chau bau hodc cAm thach dong %
(3)Qua luu niém hoac hang tht cong my nghé dong %
(4)M§¥ pham hoic nudc hoa dong %
(5)Pic san ndi tiéng dong %
(6)Thudc 14 hodc ruou dong %
(7)Thuéc Bic hodc thuc phém lanh manh dong %
(8)Pién tir hodc do dién gia dung dong %
(9)Tra dong %
(10)Nhirng mat hang khac (xin ghi rd) dong %

C9. Ban ¢6 sir dung dich vy hoan thué khi mua hang hay khéng ?
[J(1) Co(Xin tiép tuc tra 1oi) [J(2) Khong (Xin chuyén dén phan C11.)
C10. Ban cam thay lam thii tuc hoan thué khi mua hang c6 tién loi hay khong ?
(1) Co [1(2) Khong
C11. Trong chuyén di du lich 1an nay ban c6 str dung qua cac dich vu thanh toan oline dé thanh toén cac
chi phi ?

[](1) C6 * nén tang thanh toan (c6 thé chon nhiéu dap an) :
[1® AliPay [1® Apple Pay [1® Google Pay []® JKOSPay [ ]® LINE Pay
[1® Pi (1@ Taiwan Pay [1® WeChat Pay []@ Nhing 4n twong khac

[](2) Khong, tai sao ?

317



D. Xu hwdéng du lich
D1. Ban sang Dai Loan 1an nay da timg tham gia nhiing hoat dong nao duoc liét ké dudi day :
(C6 thé chon nhiéu dap 4n)

[_](1) Du lich sinh thai (nhan vién phong van goi ¥)
[](2) Thé thao hoic thi ddu (bao gom tour xe dap) (nhan vién phong van goi )
[1(3) Tham quan hoat dong 1& hoi (nhén vién phong van goi ¥)

[](4) Tdm sudi nude néng [1(5) Xoa bop, bam huyét [1(6) Quan rugu, quan Bar

[](7) Tham quan trién 1am [](8) Tham quan hoat dong biéu dién nghé thuat

[1(9) Tham quan khu di tich [J(10) Mua sim [ ](11) Pi chg dém

[](12) Hoat dong giai tri dudi nudc (bao gdm céc tour du lich séng hd) [ 1(13) Leo nti , tan bd
[_](14) Tham quan cong xuéng [ _J(15) Cac khu trang trai nghi dudng [ 1(16) Tham quan b lac
[J(17) Khu vui choi cha @& [J(18) Yté/cham soc strc khoe [](19) Nhitng hoat dong khac

D2.1. Trong thdi gian & Pai Loan, ban di tham quan diém du lich nao (hodc da dén thim mién nao)? (nhan

vién phong van goi y vai dia di€ém chinh)

D2.2. Thich nhét 14 diém du lich Tai sao?

D2.3. Ghét nhét la diém du lich Tai sao?

D3. Xin vui l1ong cho biét murc d6 hai long ciia ban vé hé thong giao thong & Dai Loan trong chuyén di

nay :
Mirc d6 hai long Khéng sir dung
A Hailong | Dt | Khone | RALKDODG | ng tign
ai long uong ai long ai long
5 4 3 2 1 0

(1) Xe ltra cao toc.................... [] ] ] ] ] ]
(2) Xe 1o, ] ] L] L] ] ]
(3) Xe dién Metro..................... ] L] ] ] [] []
(4) May bay........cocooveverrrnnn. ] O ] ] L] []
(5) Xe bus cong tu hgp doanh

(Bao gém Taiwan Tourist, xe ] ] ] L] L] []

buyt du lich hai tang v.v..).....
(6) Xe bus dudng dai................ ] ] [ [ L] [
(7) Xe taXi.ooovererereeerereiernnns ] L] ] ] [] []
(8) Thue xe hoi loai nhé....... ] ] ] ] ] []
(9) Xe dap cong cong............... ] ] ] L] L] []
(10) Tau thuyén.........ocoeewennne... ] ] ] ] L] ]
(11) UbeT.cueeeieiieieeieeeieee ] ] ] ] ] ]
(12) Nhitng 1y do khac ] ] ] ] ] []
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D4. Ban ¢6 mudn quay trd lai Dai Loan khong ?
[I(1) C6, nguyén nhén chinh :
[(J()Dulich  [J(2) Thwongmai  [J(3) Tham du hoi nghi qudc té hodc trién 1am
[_1(4) Tham than hay thdm ban b¢ [1(5) Du hoc [_1(6) Chira bénh

[ 1(7) Cac nguyén nhan khac

[](2) Khong, tai sao ?

D5. Ban c6 gidi thi¢u cho ban be dén Pai Loan du lich hay khong?
[1(1) Co [ 1(2) Khong, tai sao ?

D6. Vi trai nghiém trong chuyén di Dai Loan 1an nay xin ban cho biét murc d6 hai long ciia ban ddi véi cac
hang muc dudi day : (Theo thang diém tir 5-0) (5=rat hai long, 4=hai 10ng, 3=binh thudng, 2=khdong hai
long, 1=rét khong hai 1ong, 0=khong ¥ kién)

1. Tinh tién lo1i trong du lich
(1) Thu tyc visa nhanh chong...........ccccoeeievieiiieiiiiiie,
(2) Giao thong thuan tién (Diém dén, chuyén bay, vé...)....
(3) Thiét bi thong tin tién loi (Pién thoai cong cong qudc
18, TNEETTICT).....eeeeeee e

(3a) Két ndi Wifi Free d& dang...........coeevcuveeeeeeeeeeennn
(4) Dé dang cap nhat thong tin du lich.............cocoveveerrnnnnn.

OO OO

(5) H¢ théng giao thong ndi dia thuan 1gi.........ccceeeeeennnee.
(6) Thu tuc nhap canh ti€n 1Qi.......coovvevviieiieiiieieeie e,

Ooooon On «
ODooooo oo+
ODoooon OO0 e
Ooooon0O OO
Oooooono oo -

(7) Thu tuc hai quan nhanh chong...........ccccocevveviiieiieennneen.
2. Moi truong du lich qudc té hoa
(1) Bién chi dudng va bién bao thiét bi cong cong rd rang...

(2) Ngon ngit giao tiép du lich rat thudn tién.......................

0o
0o
0O
0o
0O
0O

(3) Nguoi dan Dai Loan rat than thien............cccocceeueeenne...

3. Tinh an toan ctia méi truong
(1) Trang thiét bi trong khu vui choi rit an toan................... L]
(2) An 0NB AL T ... ]
(3) Trang thiét bi chd tro an toan..............oceveeveeeereeeeereennnn. []
(4) Moi trudng vé sinh sach $&.........c.cevveveviveeveeeeceeeee, []

O 0O0Oo0o

(5) Am thuc sach $&, an tOAN............c.oveeeeeeeeeeeeeeeeeeeeeeeeen. L]

O O0Oddn
O OO
O O0Oddn
O OO

4. Mirc d9 hai 10Ng tONG QUAL.....cvrerrerrerreesrersessenssessessesseens ]
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D7. Dya vao kinh nghiém hodc trai nghiém trong chuyén du lich 1an nay, 4n tuong sdu dam nhat ctia ban

vé Pai Loan 1a gi ? (C6 thé chon nhiéu dap an)

[ ](1) Cac mén dn ngon [](2) Phong canh bd bién [1(3) Tam sudi nudc ndng
[1(4) Di tich lich st [1(5) bi chg dém [[](6) Pap xe ngdm canh

[ 1(7) Bac san dia phuong [](8) Tham quan chiia miéu [1(9) Cudc sdng vé dém ¢ city
[](10) Vin hoa thd dan [J(11) Yté/cham soc stirc khoe  [](12) Tinh ngudi sdu ddm
[_1(13) Hiéu sach [_](14) Ctra hang tién loi [ 1(15) Trai cay

[1(16) Hoat dong Lé hoi

[](17) Piém du lich

[1(18) Trai nghiém tai khach san (hodc nha tro)

[](19) Nhiing an twong khac

E. Thong tin ca nhan cia du khach
Moi ban dién thong tin c4 nhan theo hudng din dudi day :

El. Quéc tich : E2. Noi ban dang séng (Quéc gia / Khu vuc)

E3. Noi dinh cu: (Chi danh cho du khach tir Trung Quéc ding ki" Du lich tw do jkhi dén Pai Loan)

E4. Tudi : [J(1) 12-19 twdi  [J(2)20-29 tudi  [(3)30-39 tudi  [J(4) 40-49 tudi
[1(5)50-59 tudi  [J(6) 60-64 tudéi  [1(7) Trén 65 tudi

E5. Trinh d6 gido duc : [](1) Tt nghiép/chua t6t nghiép : Cap 1, cap 1L, cip III, Truong day nghé
[J(2) Cao dang, Pai hoc [J(3) Thac si, Tién Si [J(4) Trinh d6 khac

E6. Thu nhap 1 nam cua ban khodng bao nhiéu d6 la My?
[ (1) Du6i 9.999 USD  [](2) Tir 10.000USD - 14.999 USD [ ](3) Tir 15.000USD —29.999USD
[](4) Tt 30.000 USD — 39.999USD [ ](5) T 40.000USD — 69.999USD
[](6) T 70.000 USD — 99.999USD [](7) Trén 100.000USD [1(8) Khong cb dinh

E7. Nghé nghiép :
[](1) Pai biéu Qudc hoi, giam dbc, truong phong  [1(2) Chuyén vién
[ 1(3) K thuat vién va trg 1y chuyén mon [_](4) Nhan vién van phong
[1(5) Nhan vién phuc vu va ban hang  [_](6) Nhén vién nganh Nong, Lam, Ngu nghiép va Chan nudi
[_](7) Nhan vién thu cong m§ nghé [1(8) Nhan vién thao tac va lap rap thiét bi may moc
[J(9) Lao dong phd thong [ J(10)Noitrg [ J(11) Hocsinh  [](12) Nghi huu

[J(13) Nhing nganh nghé khac

ES8. Gidi tinh : [](1) Nam [ ](2) Nix

E9. Tin ngudng ton gido : [_J(1) Khong [](2) Phat gido [1(3) Pao gi4o [ ](4) Kito gido
[_1(5) Thién Chua gido [1(6) Hoi gido [_1(7) Ton gido khac
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G1. Vao thoi diém nay khi dai dich COVID-19 lay lan toan cau , vi sao ban van chon dén Pai Loan?
(C6 thé chon nhiéu dép an )
[ I(1)Dich bénh & Pai Loan khong nghiém trong
[J(2)C6 niém tin vao cac bién phap phong chdng dich ctia chinh pht va nguoi dan Pai Loan
[1(3)Hanh trinh tham quan du lich da duoc sap xép tir trudc
[1(4)Nhu cau kinh doanh
[](5)Tham gia cac trién 1am hodc hoi nghi quc té
[ 1(6)Tham ngudi than hodc ban bé
[)(7)Hanh trinh kham strc khoé y té da duoc sap xép tir trudc

[_I(8)Nhirng 1y do khac

3%Nhing y kién dong gop khac ( Nhan vién phong van ghi lai nhimg cam nhéan hai 1ong nhat va khong hai
10ng nhat cung véi y kién dong gop cuia du khach )

Hai long nhét:

Rét khong hai long;

Y kién khac:

~~~~~~ an tham héi y kién xin dwoc két thic, cAm on sw hop tac ciaa ban !

Chiic ban ¢6 mot chuyén du lichvaivé ! !~

Fl.z2 AR L PF R ¢ pE i Y
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$ o S 10817 19 2110# 127 31
MunucrepcTBO cBsizu oTAen Typusma

00630p naccaxkupckoro noTpedienust 1 HanpaiaeHuid B TaiiBane Ha 110 rog
VBaxkaembliii naccaxxup! 3apaBcTByiTE!
Otnen o TypusMy Munuctepcta Csizu TaiiBaHs ¢ pagoCThi0 MpUHUMAET Ball BU3UT.IIpocum
BaC OTBCTUTH HAa BOITPOCHI AHKCTHI 3TO ITOMOKCT HAM 3HAYUTCIIbHO YJIYUIIUTh KAa4CCTBO 06CJIy)KI/IBaHI/I$I
TTOCETUTENICH B Oy IyIIeM.
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=
=
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—
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Cnacu6o 3a Bamry nomouisb! OTzen mo Typusmy MUHHCTEPCTBA CBSI3H.

Bpemsi nauana mocemenusi - Mecsing JleHb
A. O0mas uapopMmaumst
A1l. Korna bl mpubsutn B TaiiBanb? Ton Mecsn Jlenn
A2. CkonbpKo pa3 Bbl oceranu TalBaHb 3a nocieaaue 3 roga(BKiIovas 3Tot)? pas(a)

A3. CxosbKO AHEH BBl IOTPATUIN HA IIJIAHUPOBAHHUE 3TOM MOE3KHU, IPEXkAE YeM yexarTb B TaliBanp?___ nHel
B. Ili1an moe3aku
B1. Kaxossl nenu noe3nku B TaiiBanb? (OcHOBHAsI Hedb «A», BTOPpUUYHAasA 1e1b «By.)

[_](1)OcmoTp mocTonpumedaTensHOCTENR [](2)busnec

[_]J(3)Mexnynaponnas KoH(EpeHIMs Wi BeICTaBKa  |_](4)B rocTu K poJICTBEHHUKAM MU JPY3bSIM

[_1(5)O6pasoBanne [_J(6)Menuuunckas [_1(7)dpyroe
[ Eciim orveruTe kak «Typusm», npogoJzkaiite oTBeuaTs Haponpochl B2.1,ecin apyroe, To
nponyctute B4.)

B2.1. Bo1 korna-au0ynp nomydanu uHdopmaruio o TaiiBaHe nepea moe3axoit u3 ohunaibHbIX
MPaBUTEIHCTBEHHBIX KAMITAHUM 110 TIPOJBMKEHUIO TYPU3Ma UM OTUETOB O MOE3/AKaX?

[ 1(1)da (ITepeiiaute k B2-2) [ 1(2)Her (ITepeiinute k B3)
B2.2. Yro nosnusiio Ha Bale perienue nocetuts TaiiBanb?( OTMETHTE YPOBEHD BIUSHMS)

OueHb QueHb

.. Bricokuit OObrunbii Huskuit . He Bunen
BBICOKHI HU3KUHA
5 4 3 2 1 0

(1)Ta3€Thl M KYPHATIBL. .......oveveverererereenenn. [] [] [] ] ] L]
(2)Metpo, aBTOOYCHI,

a3pPONOPTHL,CTAHIMU U JPYTOe

TPaHCIIOPTHOE 00OPYAOBAHHKE. ............. L] L] L] L] L] []
(B)TB,PAIHO. ..o, [] [] [] [] L] []
(4) MextyHapoiHble TYpHUCTUUECKUE

BBICTABKH HJIM OCOOCHHBIE COOBITHSL. ... L] L] L] L] L] []
(5)PEKIIAMA. ..o [] [] [] [] [] []
(6)TypareHTCTBa, pacKpyTKa MapIIpyTa.. [] [] [] [] [] []
(7)U3 cnoB apy3eii ¥ POJCTBEHHUKOB. ... [] L] L] [] [] []
(8)HTEepHET(B TOM YHUCIIE COIMATILHBIC

CETH) weenveenreeieeeneeesieeeteesneeenseeseeenaeans [l ] ] ] ] L]
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B3. UTo u3 nepeyncieHHoro sBisieTcsl IPUUUHOM, IO KOTOPOU BbI 3aXOTENH MOCETUTh TaliBaHb?
(Bbi0epuTe HECKOJIbKO OTBETOB)

[I(1)dexopamuu [ J(2)[Toxkynku [ ](3)W3bickannbie 6mona [ (4)Dpykrsl  [I(5)LBeThI
[_1(6)Mecro npoxxuBanus [_I(7)[TpusTHBIA KTuMaT [_I(8)HcToprueckue apredaKThl

[_1(9)Hounsie pa3BieueHus [ 1(10)®ecTuBanu 1 MEPONPHATHS

[1(11)Pekpearonnbie 00beKTHI (MApK pa3BICUEHUH, OJIE 1S Toabda, Kypopr ...)
[ J(12)3npaBooxpanenue [ J(13)TaiiBanbckue oObuan v KyinbTypa | |(14)[dpyxkentobue omei
[1(15)Xoporunii 001IeCTBEHHbIN MOPSIOK [_1(16)/IeMokpaTryecKas IOJUTHKA

[ 1(17)Benocunennas moesaka [ 1(18)dpyroe

B4. Kakoii ctoco6 moctymna B IHTEepHET Y Bac ObLI BO BpeMs ipeObiBaHMs Ha TaiiBaHe?
[_]J(1)He 6p10 moctyma [ _J(2)iTaiwan Free WiFi [ _J(3)Free WiFi [ _J(4)MexmyHapomHblii pOyMHHT
[_I(5)IIpenonnauennas xapra (SIM) [_1(6)YcrpoiicTBo Sharing (Router)

C. IloBenenue pacxoaoB

C1. Kak BbI pemmiy myTemecTBoBaTh? -

[J(1)YuacTBOBaTh B M0OE3/1KE, OPraHM30BAHHON TYPUCTHYECKUM areHTCTBOM

[](2)[TnanupoBaTh CBOIO MOE3/IKY, OPraHM30BAHHON areHTCTBOM (TPYIIIBI [0 0OMEHY, y4eOHbIe
MOE3]IKH, CEMbS U JIpy3bs U T. ]1.)

[_](3)3amnanupoBaTh CBOE Iy TENIECTBUE M IIOIIPOCUTH TYPUCTUYECKOE ar€HTCTBO 3a0pOHUPOBATh
MECTO MPOKUBAHUS U aBUAOUIICTHI

[1(4) be3 kakux-mub0 JOroBOpeHHOCTEH Yepes Typuctuueckue areurcTsa / OTA st OpoHUpOBaHHS
KUJIbSI U OMJICTOB; IPUCOEUHUIICS K MEPOIIPUATHAM, OPIraHU30BaHHBIM Ty pPUCTHYECKUM
areHTcTBOM TaiiBaHs mocie npuObITHSI. .

[_1(5) Be3 kakux-1mu00 10roBOpeHHOCTEN epe3 Typuctudeckue arearctsa / OTA 1yist OpOHMPOBAHUS
XKUIbs ¥ OmiieToB; Hukakue 10roBOpeHHOCTH C TypPUCTHYECKHM areHTCTBOM TaiiBaHs mocie
MIPUOBITHSA.

[ Ecom Bo1 orMeTnim (1), nepeiinure k nynxram C2.1 u C2.2, 3atem nepeiianre k C4. ; ecin BbI BLIOpamM (2)
i (5), nepeiinure C4. ; ecym BbI BoIOpam (3) nim (4), nepeiimure C3.)

C2.1. Ouenure, noxanyicra, Balle TYpUCTUUECKOE ar€HTCTBO U YCIyTH ruja Ha TaiiBaHe:

OueHn Ouenr Hetr Heycrpansaer
Xopomo O6sryHO [lox0 yeTp
XOPOIIIO IUIOXO OIIBITa MpUYHHA

4 3 2 1
(1)Coneprxkanue MapuipyTa.............

(2)Pa3menieHne MECTA...........c.........

(3)TpaHcnOpTHBIC YCAYTH...............

(4)Opranuzanusi IUTAHUA. ..............

(5)YmpaBasieMblii ypoBEHb
HUHTEPIPETALNU. ...c..eeneenreerenrennes

N I I O A
I I N A I A A
I N A I A I A O A
I I N A I A A
I N A I A I A O A
O 0O 0Oo0Odds

(6)PyKOBOJCTBO 1O pearupoBaHUIO
Ha YPE3BbIYANHBIC CUTyaALUH. .....

(7)PyxoBoacTBo o01eit
MIPOU3BOTUTEIEHOCTH
OOCITYKUBAHUS. .....eveenveeneeeaneennne

[l

(8)O011€e BIEYATICHME. .vveeeeerennns
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C2.2. Yto BBl IyMaeTe 0 CepBHUCE MOKYIOK, OPraHW30BaHHOM TailBaHbCKUM TYPUCTUYECKUM

AreHTCTBOM -
A. KonnuecTBo pa3s, KOrja Bbl XOAWIH 32 MOKYIIKAMH pas (a)
B. Ilena ToBapos : [_](1)Ouens nemeso [ (2)[demeso [ I(3)Hopmansno [ |(4)Ioporo

[1(5)Ouens noporo

C3. [Tocne mpuOBITUS BB KOTAa-HUOYAb JOTOBAPUBAIKCH O MOE3/KaX Yepe3 MECTHBIC TYPUCTHUECKHUE
arentctBa / OTA? (Iloxanyiicra, OTMETbTE BCE, YTO OTHOCHUTCS)
[_I(1)He 6bw10 [ 1(2)DkcKkypens Ha moJaHs [ 1(3)2xckypens Ha 1 nenn
[1(4)Dxckypceus Ha 2 mas [ 1(5)2kckypeus Ha 3 nHs u Gonee

C4. Mecro Bamero npeObiBanus Ha TaiiBane? (Bbi0epuTe HeCKOJIBKO OTBETOB)

(O4eHb HeyI0BJIETBOPUTEIBHO 1 6aJ1)1, HEY/I0BJIETBOPUTEIbHO 2 0asia, 00bIuHOe 3 HaJia,
YAOBJIETBOPUTEJILHO 4 0aJ1y1a, 04eHb I0BOJIEH 5 0aJ1J10B.)

[1(1)Orens » Ouenure ux obInee 00CITyKUBAHUE
[_](2) F'ocTeBbie noma (uim B & B) » Ouenute ux obuiee 06CTyKMBaHAE

[_](3)PoncTBEHHUKH U APY3bs [_](4)O6mexunTne [_(5)Apenna noma

[](6)Xpam, MOHACTBIPH MU [IEPKOBb [1(7)[pyroe
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C5. 'V Bac ecTh Kakue-1u00 mpeIoriaueHHbIe JTUYHbIe COOPHI 10 pue3aa Ha TaiBaHb? (BKIIFOUAst

CaMOCTasATEIHYIO OIUIAaTy, POJCTBEHHUKAMU,KOMIAHUSIMH U T. [I.)

[1(1)1a (IToxkanyiicra, nepeiiaure xk C5.1.) [_1(2)Her (ITo:kanyiicTa, nepeiigure k C7)

C5-1. O0mras cymma Baiei mpeaorniaTsi? (BamotHas cuctema
([J(1)Bxmtouas asmabuner [ J(2)Uckmouas aBuabuier)
C6. Kakue u3 cnenyrommx pacxo1oB Bbl oriatwim 1o npuoeitus? (IloxkanyiicTa, oTMeThTE BCe, UTO

OTHOCHUTCSI M YKAKHUTE LEHY)

[_I(1)IIpenomaTa Ha Mecte

[I(3)Ipenoruiauennbiii Tpaduk B npenenax TaiiBans

[](4)[Tnara 3a pa3BieueHus [_1(5)Paznuunbie cOOpBI

[_](6)I1nara 3a moKymku

C7. KakoBa o011ast CTOMMOCTS Batiero npedbiBanus Ha TailiBane?

[_](2)PecTopan 3a mpenenamMu oTens

)

(BamtotHas cuctema ) (He Bra1rouaer B cedst npenoniary C5-1)

C8. IMoxaiyiicta, mepeduciuTe o0y CyMMY 3THUX pacxoaoB (wid B iporieHTax )(CKOIBKO YesIoBeK?)

1.BHyTpeHHHE pacxonbl % Yell.

2.Efa v HanIMTKY 3a mpeesiaMu OTes % e,

3.TpancniopTHBIE pacX0bl % Yel.

4.I1nata 3a pa3BieueHUs % qell.

5.Paznuunble cOOpsI % yell.

6.1lmara 3a mokynku % yell.
(1)Onexna unu akceccyapsl (KOKaHbIE CYMKH, OOYBb ...) %
(2)FOBenupHbIe H3AETUS %
(3)CyBeHupbl WK U3JeNINsl PyYHOU paboTh %
(4)Kocmertuka unu naphromepus %
(5)13BecTHBIN WK criennaIbHbIA TPOAYKT %
(6)CurapeTsl WM aTKOTOJh %
(7)Kuraiickas MeAUIIMHA WIH 310pOBasi MUIIA %
(8)DneKTpOHHBIE WM AIEKTPUUYECKUE TPUOOPHI %
(9)Yaii %
(10)dpyroe %

C9. V¥ Bac ecTb yciyra Bo3pata Hajiora Ha nokynku? [ _J(1)[Ta [ J(2)Her (ITepeiiaure k C11)

C10. Kak BbI 1ymaere, npolielypa BoO3BpaTa Hajora Ha MOKyIIKu mpocTa?

325

LI(1)da

[(2)Her



C11. Bbl korga-Hu0y1b IUIATUIIH 32 3Ty MOE3/IKY, UCIOIb3YsI MOOWIBbHBIN maTex?

[](1)a * ITnarexusle muardopmel (BbibepuTe HECKOJILKO OTBETOB) '
[1®AliPay [1@ApplePay [ 1®Google Pay [ J@®JKOSPay [ JOLINE Pay
[1®Pi [1@Taiwan Pay [ 1®WeChat Pay [1® Ipyroe

[ I(2)Her * nouemy?

D. HanpaBienue nyreumecrBui

D1. Bbl y4acTBOBaJIH B CIEIYIONMX MEPOTIPUATHAX BO BpeMs Baliero npedsiBanus B TaiiBane?

(Bbi0epuTe HECKOJIBbKO OTBETOB)

[I(1)2xo-Typusm

[_(2)CnopTusHbIe cOOBITHS (BKIIOUAS BENOCHIIEAHYIO TTOE3IKY)

[_I(3)ITocewmenue decrupaneit

[_(4)Banna ¢ ropsunmu uctounukamu [ ](5)Maccax Hiad TOYEIHBIA Maccax

[_](6)[1a0b1 unu HOYHBIE KIyObI [_(7)BeicTaBkn [ 1(8)KynbTypHBIE MEPOTIPUATHUS
[_I(9)Tocemmenue naMsITHUKOB [ I(10)[Tokymku [_I(11)IToceruenre HOYHBIX PHIHKOB
[ J(12)AKTHBHBIA OTABIX Ha BOJE (BKIIOUYAs SKCKYPCHIO 110 03€PY)

[ J(13)Typusm / Tpekunr / nemuit Typusm / aiblnuHU3M [ ](14)O630pHas dabdpuka

[ ](15)®epma nns oTasixa [ ](16)[InemeHHOM Typu3M [_](17)Temarnueckuii mapk

[_1(18)3npaBooxpanenue [ 1(19)dpyroe

D2.1. Kakue mecta Bbl TOCETHIIM BO BpeMs Barero npeosiBanus B TaiiBane ?

D2.2. JIroOuMbie JocTONpUMEYaTeIbHOCTH [Touemy?

D2.3. He nonpaBuBIINECS MECTA, [Touemy?
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D3. Iloxanyiicta, OLICHUTE CBOI YPOBEHb yIOBJIETBOPEHHOCTH OOIIECTBEHHBIM TpaHcniopToM B TaiiBane:

YpoBeHb yI0BICTBOPEHHOCTH He
Ouenb He OueHb He
Ynosne HCIIOJ
yzosner | - CpenHe | ymoBIeT | yIOBICTB
BOpCH p BOPCH OpeH b30Bal
5 4 3 2 1 0
(1)CKOPOCTHOM MOE3......ccveveevereeee. [] [] [] [] [] []
(2)TaitBaHbCKas Kele3Has JOpOTa.... ] ] [] L] ] ]
GIMRT e ] ] ] L] O] []
(4)CaAMOTIET. ......eeevveveeeeeeeeeeeen [] [] [] [] [] []
(5) ABTOOYC (BKITIOUAET

JBYX3TAaKHBIN SKCKYPCUOHHBIN ]

aBTOOYC M T.

D105 YOO ] ] L] ] ]
(6)Typuctuueckuii aBTOOYC............... [] [] ] ] ] L]
(7)TAKCH. ..o [] [] [] L] L] ]
(8)IIpokat aBTOMOOHIIEH. .................. [] [] [] [l L] L]
(9)O611eCTBEHHBII BENOCHTICH. ........... [] [] [] L] L] ]

L1O)TAPOM..cnneieeiiieiiiieiieeeee e
(10Mep O O O O O O
(11)UBET ..., ] ] L] ] L] L]
(12)Apyroe [] [] [] [] [] []

D4. Bri cHoBa nocerute TaliBaHb?
[1(1)da, ocuoBnas uemns * [|(1)Ocmorp mocronpumedarensuocteii [ |(2)Busnec
[I(3)Mexnynapoasas KoH(EPEHIIUS MU BBICTABKA

[_1(4)B roctu K poiCTBEHHUKAM UM JPY3bSIM [1(5)O6pasosanue

[_J(6)Menununckas [_1(7)dpyroe

[_1(2)Her, nouemy ?

DS5. PexoMenyeTe 11 Bbl POJCTBEHHUKAM U JAPY3bsM MyTelIeCTBOBAaTh Ha TaiiBaHb?

Ll(Hda [_J(2)Her . mouemy ?
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D6. OuenuTte cTeneHp Bamieil ya0BIETBOPEHHOCTH O CIEAYIONINM IMyHKTaM -

Ouenb He Quenp H
VY nosie HE eT
YIOBJIE TBODCH Cpenne ypoBie OB
TBOpPEH p TBOpPEH Y OfibITa
TBOPCH
1. OcmoTp AocTONpPUMeYaTeIbLHOCTEH 5 4 3 2 1 0
(1)ITonyuenue ObICTPOIi BU3bI B TallBaHb..... [] [] [] [] [] []
(2)Ymo6ctBo nBmwkeHus Ha TaiiBane....e
(TTyTeBBIE TOUKH, PEHUCHI, MECTA)................. L] [] [] L] [] L]
3)KoMMyHUKAIIMOHHOE 000PYIOBAHHUE
(Ponny Py 0O O O O O O
(MHTEpHET,TeTIe(OHHAS CBA3D) .....c.ne.eeee.
(3a)becrumatnbiii WiFi goctym................. [] [] [] [] [] []
(4)doctym k TypucTHYECKOH HHDOPMAIHH...... [] [] [] [] [] []
(5)Y nobHast TpaHCOPTUPOBKA
1O TEPPHTOPHUM. ......oeveerererrerererrereresesensesensns [] [] [] [] [] []
(6)IIporexyphbl IPOBEPKH JOCTYIIA. ................. L] [] L] L] L]
(7)IIpomuemypbl TAMOKEHHOTO O(OPMIIEHHUSL. ... L] [] L] L] L]

2. UHTepHANMOHAJIU3ALMS IKCKYPCHOHHOI cpebl

(1)J1opOKHBIE 3HAKH U OOIIECTBEHHBIE OOBEKTEL. .. L] L] L] L] L] L]
(2)O611eHnE B TYPUCTUYECKOHN CPETIE. ............ [] [] [] [] [] ]
(3)dpyxentooue TaBaHBLEB.......................... [] [] [] ] [] L]

3. JkoJioruyeckasi 0€30MacHOCTb
(1)OxpaHa 0a3bI OTABIXA....cccvveeerreerrreenereeennnes
(2)Xopomuii colMaNbHBIA MOPSIAOK................
(3)be30macHOCTh PA3MEIICHHS...........ccuvveennne..

(4)4ucToTa OKPYIKAIOMIEH CPEIIBL.......c..n.ee....

O 0O 0o o

(5)Xoporiast €71a ¥ TUTHEHA. .........cceeveeernveennne.

O 00000
O 00000
O 0000
O 0O 000 d
O 0000

4.00mmii ypoBeHb YA0BJETBOPEHHOCTH.......
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D7. Yro Bneuarnuio B TaiiBane Bac 6osbiie Bcero? (Boidepure HECKOJBKO OTBETOB)
L I(1)Bkycusie 6mrona [ |(2)[Imsoku [ |(3)[opsiune ucrounuku [ J(4)cTOopudecKue maMsITHUKH
[_l(5)Ho4Hble pbIHKH [ 1(6)Ocmotp BesocureioB [ 1(7)MecrHas ena
[I(8)IMocemenne xpamMoB [1(9)HouHoii ropo [_l(10)MectHast KyabpTypa
[ I(11)3xpaBooxpaHeHme [ 1(12)dpy’emro0HOCTb. JKUTEIEH [ I(13)KuukHbIe Mara3uHbI

[1(14)KpyrmocyTo4Hble Mara3uHbl L 1(15)DpyxTsrl
L (16)DectuBanu

L 1(17)docTonpruMedareibHOCTH

[ l(18)Pa3merenue B otene (Wiim 1oma)

L1(19)Apyroe

E. IlepconajbHbIe JaHHBIE

El. I'paxnancTBo *

E2. Mecro xutenbcTBa(cTpana/o01acTs) -

E3. I'opox uinum nocenox - (Tonbko u1st MaccaxMpoB, MOAAIOIINX 3asBKY

Ha «<MHAUBUAYAJIBHOC IIYTCIICCTBUC) C MATCPUKA IJIA TOCCIICHUS TaﬁBaHfI)

E4. Bospact : [](1)12-19 mer [1(2)20-29 et [1(3)30-39 mer [](4)40-49 net
[1(5)50-59 ner [ 1(6)60-64 net [_1(7)65 net unm crapme

ES. Crenens oOpa3oBanus *
[ 1(1)Oxonuanue HaYanbHOM 1 CPEHEN MKOIBI (BKIKOYAs BBICIIEE 0Opa3oBaHHUE)

[1(2)VHuBepcurer,komemx [_](3)Marwuctp, 10KTOp HayK [1(4)dpyroe

E6. Bam ronoBoit noxon, B nosuapax CIIA?
[ 1(1)9,999 u nmxe [ 1(2)10,000-14,999 nonnapos [ 1(3)15,000-29,999 nonnapos
[ 1(4)30,000-39,999 nomnnapos [ 1(5)40,000-69,999 nonnapos [ 1(6)70,000-99,999 nonnapos
[ 1(7)100,000 u BbImIE [_(8)Her ¢ukcupoBaHHOrO 10X01a

E7. Pabora :
[_I(1)ITpeacraBuTens 0OIIECTBEHHOTO MHEHUS, PYKOBOJUTENb WK MEHEKED
[](2)CnenmanbHelii nepcoHan [_](3)TexHMK MM IIOMOIIHKK CIIENUATEHOTO IIEPCOHANA
[ 1(4)Cnyx06a nomiepku ae [_1(5)CepBucHbIi WK TOProBbIil EPCOHAI

[1(6)Cenbckoe, mecHOE, PHIOHOE XO3SHCTBO, )KUBOTHOBOCTBO, IIPOM3BO/ICTBEHHBIN MEPCOHAI
[1(7)HaBbiku, CBA3aHHBIE C EPCOHATIOM
[1(8)ITepconan o6cimyKuBaHUS WM 0OCITYKUBAIOIIUH MEXaHUYECKOE 000Dy J0BAHHE

[ 1(9)OcHoBHOl TexHruecKkuii pabounii uim padbodnii [1(10)Tomox03sHiCcTBO

LI(11)Crynenr [1(12)ITencuonep [1(13)dpyroe
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ES8. ITox : [](1)Mysxckoii [1(2)’Kenckuii

E9. Penvrus : [_J(1)Her [ 1(2)Bynuzm [ 1(3)[Maocusm [I(4)Xpuctnancteo
[](5)Karonuumsm [_](6)Hcnam [_1(7)dpyrue yoexneHus

G1. ITouemy BHI Bee eme enere B TaliBanb, korga COVID-19 pacnipoctpansercs no Bcemy Mupy?
(OTmeTbTeE BCe MOAXOASALNE BAPUAHTHI)
[1(1)Curyauus ¢ COVID-19 na TaiiBane Hecepbe3Has
[ l(2)mero noBepue Kk TallBaHBCKOMY IPABUTEILCTBY M IPOTUBOAIHMIEMUYECKUM MEPAM HACEIEHUS
[1(3)CocraBiieH TypUCTHYECKHI MAPIIPYT
[ I(4)[TorpebHOCTH OHM3HECA
[ I(5)Yuactue B MEKAyHAPOAHOM KOH(DEPEHIIMN UM BBICTABKE
[ 1(6) Tlocemenue apy3eit Wi pOACTBEHHHUKOB

[1(7)3amianupoBaHHO MEAUITUHCKOE JIEYEHUE

L1(8)dpyroe

¢ [Ipyrue 3anucu (3anuiiuTe, 4eM Bbl yIOBICTBOPEHBI U HEYIOBICTBOPEHBI WIIH IPYTOe MHEHHUE) -

Y 0BIIETBOpEH -

He ynosnerBopen :

Ipyroe -

~~ Cnacu60 3a COTpyJHUYECTBO ~~  [IpUATHOTO MyTEHIeCTBUS JOMO¥ !

FLe RS R R pE > SRR
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AT r H 12 7 3 - 18 1 7 11
6.32 3.68 1.58 - 9.47 0.53 3.68 5.79
5k F X 1 - - 2 2 - - 1
10.00 - - 2000  20.00 - - 10.00
Er R 1 - - - - - - -
5.56 - - - - - - -
3 2y - - - 1 - - - 1
- - - 5.00 - - - 5.00
A% r$ - - - - - - - -
£ 4 - - - - 1 - 1 1
- - - - 1429 - 1429 1429
ES 2 145 31 39 22 130 3 57 78
9.35 2.00 2.51 1.42 8.38 0.19 3.68 5.03
. ' LB 8 1 2 6 14 3 10 20
5.76 0.72 1.44 432 1007 2.16 719 14.39
B R B 2 - 2 2 16 1 5 20
1.50 - 1.50 150  12.03 0.75 3.76  15.04
..‘éa pr i 2 - - - 9 - 4 6
5.71 - - - 2571 - 1143 1714
A 16 1 2 - 15 - 1 4
10.67 0.67 1.33 - 10.00 - 0.67 2.67
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A 120 110 # £ RS TR B ART KA LE A (K R)

Hix: A= A=/F A=

‘% § TR BT AR
PHTAF | pam | wEn | men | gne |60 | BE05 | 4rm | @an
> L 122 177 20 93 43 23 11 3
4.24 6.15 0.70 3.23 1.50 0.80 0.38 0.10
p * - 2 1 - 3 1 - -
- 2.11 1.05 - 3.16 1.05 : :
* 3 9 16 1 4 1 2 - -
5.56 9.88 0.62 2.47 0.62 1.23 - -
i " 2 7 1 - 2 1 1 -
1.57 5.51 0.79 - 1.57 0.79 0.79 -
iR R P 6 11 3 15 5 2 - -
2.55 4.68 1.28 6.38 2.13 0.85 - -
LA LI =¥ 3 3 0 6 3 - - -
1.58 1.58 0.00 3.16 1.58 - : :
Er )i - 2 - - - 1 - -
- 11.11 - - - 5.56 - -
3 " 2 2 - - - - - -
10.00 10.00 : - : : : :
A% & - - - - - - - -
Er & - - - - - - - -
S " 77 101 13 60 22 12 9 3
4.96 6.51 0.84 3.87 1.42 0.77 0.58 0.19
wo.o® L # 9 14 - 3 1 1 1 -
6.47 10.07 - 2.16 0.72 0.72 0.72 -
BN H B E 3 7 1 1 4 - - -
2.26 5.26 0.75 0.75 3.01 - - -
X2 2 7 5 - 1 - 1 - -
20.00 14.29 - 2.86 - 2.86 - -
2B ¥ F 4 7 - 3 2 2 - -
2.67 4.67 - 2.00 1.33 1.33 - -

L AABRE PR LY BT R BT FIL ¢ FER RS
2T 2T RDEHA
3110 #5% 19p 328 3L pHF > FIRREEFIBREEEH > HEA L -
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A 121 110 # X% ESTHBTAMD —RXEAiRP 0

Hix: A= A=/F A=

T ¥ A ¥R BT T

22k SR (*) i | Ar | BRSO A9 | a5 | Fad
i i 2,876 585 1,288 115 343 266 292
20.34 44.78 4.00 11.93 9.25 10.15
ES 3% 727 89 280 20 109 62 66
12.24 38.51 275 14.99 8.53 9.08
Rk RE T - - - - - - -
FAR S 7o 1,981 457 920 87 217 192 212
23.07 46.44 4.39 10.95 9.69 10.70
e g 27 8 16 3 3 3 4
29.63 59.26 11.11 11.11 11.11 14.81
¥ B 13 2 6 1 2 - -
15.38 46.15 7.69 15.38 - -
H is 128 29 66 4 12 9 10
22.66 51.56 3.13 9.38 7.03 7.81
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A 121 10 # X P2 S FHRTAMNS —HAEi2p (KD

B A AKF A
- TR B A

WHTZF e | #om | vER | D00 | 3R | ZHE | AR | BAn
> 1] 217 49 53 45 242 11 104 172
7.55 1.70 1.84 1.56 8.41 0.38 3.62 5.98
jo S - - - - - - - -
¥ i* 16 7 3 11 49 5 18 36
2.20 0.96 041 1.51 6.74 0.69 2.48 4,95
Mg RAE T : : . . - - . .
¥ OH O o 189 41 48 31 180 5 80 128
9.54 2.07 2.42 1.56 9.09 0.25 4.04 6.46
F g 1 - - - 2 1 1 3
3.70 - - - 7.41 3.70 3.70 11.11
¥ T 1 : : : 2 ; : i
7.69 - - - 15.38 - - -
H is 10 1 2 3 9 - 5 5
7.81 0.78 1.56 2.34 7.03 - 3.91 3.91
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A 121 110 # X P E BTN — 43189 s (FR)

i A% AR[F AR
A BT R BT fT

ik S RE | FER | EAR | AR | 36 | BED | &R | @an
i i 122 177 20 93 43 23 11 3
4.24 6.15 0.70 3.23 1.50 0.80 0.38 0.10
* 3% 12 23 1 9 19 6 2 -
1.65 3.16 0.14 1.24 2.61 0.83 0.28 -
FR & o 105 145 16 82 23 15 9 3
5.30 7.32 0.81 4.14 1.16 0.76 0.45 0.15
+ 5 2 4 1 ; - ; ; -
741 1481 3.0 - - - - -
# z 3 5 2 2 1 2 - -
234 391 156 156 078 156 ; -

Lk A Rt § SR BT ART BT ¢ F R RS

2.7 taEN Ak
311057 19p 187 3L p# i Flpe £ A HEABHEFH > HaAd -
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ik 122 110 2 £ B AFH B RA LKA

Hix: A= A=/F A=

cx | e S Fyyre

BHEAE | ()| e | o | Rk we | omE DR o0| e
> | 2876 2,260 184 1921 47 105 5 229
78.58 6.40  66.79 1.63 3.65 0.17 7.96
p * 95 82 1 22 3 2 - 4
86.32 1.05  23.16 3.16 2.11 - 4.21
* M 162 105 8 135 7 5 - 3
1 6481 494 8333 4.32 3.09 - 1.85
i 2 127 110 4 39 10 13 - 2
86.61 315 3071 787  10.24 - 1.57
LI 235 171 15 146 6 8 - 12
72.77 6.38  62.13 2.55 3.40 - 5.11
A4 B 190 153 10 104 3 7 - 13
80.53 526  54.74 1.58 3.68 - 6.84
5 k@ I 10 8 3 2 1 2 - -
80.00 3000 2000  10.00  20.00 - -
& R 18 17 - 5 2 1 - -
94.44 - 2778 1111 5.56 - -
EEl 2 2 - - - 1 - -
100.00 - - - 50.00 - -
% " 20 17 - 11 2 2 - 1
85.00 - 5500 1000  10.00 - 5.00
A% ] 2 1 - 2 - - - -
50.00 - 100.00 - - - -
& i 7 7 1 - - 1 1 -
100.00  14.29 - - 1429 1429 -
% Bl 1551 1,193 110 1,258 6 23 3 160
76.92 709  8L11 0.39 1.48 019  10.32
wmo.o'® L2 139 121 10 54 1 11 - 10
87.05 719 3885 0.72 7.91 - 7.19
AR 133 125 6 21 3 13 - 8
93.98 451 1579 2.26 9.77 - 6.02
= 2 35 29 5 24 - 3 - 4
82.86 1429  68.57 - 8.57 - 1143
2B or % 150 119 11 98 3 13 1 12
79.33 733 6533 2.00 8.67 0.67 8.00

LA TR PRE AGE B A AEAT
2. |—_J %vﬁﬁ;%ﬁ'fij\ ©
311057 19p 2 8" 31 p P F > A bR ERFREH TR E -
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A 123 L0EL#REAGHBE—R%kE1 B P hd

B A% Ax/F A%

A =% fiﬁ:f/’ i
,, _Fk\ . ¥ Ak } N — N 3@@@ )
ABET A F (%) 7 A EN Mat| Ba N B g E H
Ex i 2,876 2,260 184 1,921 47 105 5 229
78.58 6.40 66.79 1.63 3.65 0.17 7.96
* i* 727 673 18 104 32 71 1 20

92.57 2.48 14.31 4.40 9.77 0.14 2.75

oA o 4 1,981 1,454 157 1,724 2 23 1 204
73.40 793  87.03 0.10 1.16 0.05  10.30
* g 27 25 1 4 12 4 - -
92.59 3.70 1481 4444 1481 - -
¥ T 13 11 1 8 - 1 - 1
84.62 769 6154 - 7.69 - 7.69
# z 128 97 7 81 1 6 3 4

75.78 547 63.28 0.78 4.69 2.34 3.13

AL A TR R AR R SAE o
2.T- AT EPEEA -
3110 #5 7 19p 28" 1L pHF > Flle e A HFRER A > Hea s -
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HOogpnFln i an —#edr e

Hi 4, %

R YL AR AR

s 4 2L

A - AEEL | i ¥t AL |2 EL
® e 2,260 706 1,077 388 60 29
100.00 31.24 47.65 17.17 2.65 1.28
p * 82 18 35 28 - 1
100.00 21.95 42.68 34.15 - 1.22
% £ 105 26 51 22 6 -
100.00 24.76 48.57 20.95 5.71 -
i B 110 40 42 24 2 2
100.00 36.36 38.18 21.82 1.82 1.82
L I-L i 171 35 105 22 5 4
100.00 20.47 61.40 12.87 2.92 2.34
AT B 153 39 85 24 5 -
100.00 25.49 55.56 15.69 3.27 -
5 % & I 8 2 3 3 - -
100.00 25.00 37.50 37.50 - -
g e 17 8 4 4 1 -
100.00 47.06 23.53 23.53 5.88 -
EEl 2 1 1 - - -
100.00 50.00 50.00 - - -
3 B 17 8 6 3 - -
100.00 47.06 35.29 17.65 - -
A% ] 1 - - 1 - -
100.00 - - 100.00 - -
& i 7 4 - 3 - -
100.00 57.14 - 42.86 - -
3 2 1,193 422 547 180 29 15
100.00 35.37 45.85 15.09 2.43 1.26
. ® . 121 39 53 21 6 2
100.00 32.23 43.80 17.36 4.96 1.65
o HE R 125 24 75 21 2 3
100.00 19.20 60.00 16.80 1.60 2.40
o L 29 7 15 5 1 1
100.00 24.14 51.72 17.24 3.45 3.45
L 119 33 55 27 3 1
100.00 27.73 46.22 22.69 2.52 0.84

2.0 &7

Ly AR E AR B A
ENBES -
311057 1997 3 87 31 p#H ™ » Flp f AT ERERFH - Fien b -
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A 125 L0 #E XN EHOGRENFRELEE —# k4218 h

Hi: 4, %
- o LA O AR S AR

A B N T+ ¥l I E TR LTS
KN 3 2,260 706 1,077 388 60 29
100.00 31.24 47.65 17.17 2.65 1.28
W % - - - - - -
¥ % 673 180 351 118 18 6
100.00 26.75 52.15 17.53 2.67 0.89
A6 R E T - - - - - -
FZ ST - 1,454 495 657 246 39 17
100.00 34.04 45.19 16.92 2.68 1.17
F 5 25 3 13 8 1 -
100.00 12.00 52.00 32.00 4.00 -
¥ A 1 4 3 4 - -
100.00 36.36 27.27 36.36 - -
H (] 97 24 53 12 2 6
100.00 24,74 54.64 12.37 2.06 6.19

LG ARG S AL
20- 27 aDAPD

3110 £ 5% 19p 328 3L pHF > FIRREEFIBRKEEEH > HEA L -
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E 126 L0 E XL AL PR Fhipd ALK L

Hix: A= A=/F A=

PRISES &
A = : 3 B o,

wrses (0] 28 [2pe] R en [en |TRE) an | PRE) an
(;Ef;) wpe | R | BE | g | T H

% 2876 311 82 35 373 370 149 194 60 349

10.81 285 122 1297 1287 518 675 209 12.13

p * 95 3 1 - 3 11 - 1 1 13
316  1.05 - 316 1158 - 105 105 13.68

R Bl 162 13 4 2 12 13 - 11 3 15
802 247 123 741 8.2 - 679 185 9.6

it M 127 9 3 1 7 16 8 9 2 10
709 236 079 551 1260 630 7.09 157  7.87

3 & R P 235 27 4 6 31 36 6 14 5 30
1149 170 255 1319 1532 255 596 213 12.77

AT 4 H| 190 19 7 4 19 21 6 13 4 18
10.00 368 211 1000 11.05 316 6.84 211  9.47

5 k @ & 10 2 - - 1 - - 2 - 1
20.00 - - 10.00 - - 20.00 - 10.00

Er 2 18 2 - - 3 2 - 2 - -
11.11 - - 1667 1111 - o1u1n - -

E= et ?‘f‘ 2 - - - - - - - - -
% H 20 2 1 1 1 - 1 - - 3
10.00 500 500  5.00 - 500 - - 15.00

A% % 2 - - - - - - - - -
g i 7 1 - - - 1 - - - 3
14.29 - - - 1429 - - - 42.86

% B| 1551 166 42 16 249 198 44 113 36 201
1070 271  1.03 1605 1277 284 729 232 12.96

o o® L F| 139 25 8 1 15 24 27 10 1 19
1799 576 072 1079 17.27 1942 719 072 13.67

WM H B R 133 19 7 2 7 23 40 6 4 14
1429 526 150 526 17.29 30.08 451 301 1053

= 2 35 4 1 - 6 8 6 3 1 7
1143 286 - 1714 2286 1714 857 286 20.00

2 o# ¥ % 150 19 4 2 19 17 11 10 3 15
12.67 267 133 1267 1133 733 667 200 10.00
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A 1-26 110 #2332 A2 HF St —1A A A (FR)
B A=) A=/ A=
PRISES 3
‘= s . e |
WHEAF | pp mre it $ f;::i f“); gg; ;i _;;;E] i’i H
(2 5#)

2 % 2523 1,209 95 573 45 101 30 85 381 88
87.73 4204 330 1992 156 351 104 296 1325 3.06
p * 73 34 2 5 - - - 1 3 2
76.84 3579 211 526 - - - 105 316 211
% Kl 150 83 4 19 3 11 2 13 22 6
9259 5123 247 11.73 185 679 123 802 1358 3.70
it " 96 53 4 6 - 1 - 2 4 2
7559 4173 315 472 - 079 - 157 315 157
R BT 217 113 5 45 4 12 3 12 27 10
9234 4809 213 1915 170 511 128 511 1149 426
A 4 B 163 80 4 37 3 11 1 6 16 5
8579 4211 211 1947 158 579 053 316 842 263
5 Rk § % 10 6 2 2 1 - - 1 1 -
100.00 60.00 20.00 20.00 10.00 - - 1000 10.00 -
g 2 16 4 - 4 - - - 1 5 -
88.80 22.22 - 2222 - - - 556 27.78 -
EE 2 1 - - - - - - - -
100.00  50.00 - - - - - - - -
¥ " 15 9 - 6 - - - - 1 1
75.00 45.00 - 30.00 - - - - 500 5.00
A% ! 2 - - 1 - - - - - -
100.00 - - 50.00 - - - - - -
Er R 5 2 R 1 R - _ R R _
7143 2857 - 1429 - - - - - -
% ®| 1416 638 47 339 29 54 17 39 252 48
9130 4113 303 218 187 348 110 251 1625 3.09
. ' L2 100 61 9 35 1 5 3 3 16 1
7194 4388 647 2518 072 360 216 216 1151 0.72
B H B R 97 53 9 29 2 1 - 2 6 4
7293 3985 677 2180 150 0.75 - 150 451 301
3 2 26 17 6 10 1 3 1 1 6 2
7429 4857 1714 2857 286 857 286 2.86 17.14 571
2 8 » % 135 55 3 34 1 3 3 4 22 7
90.00 36.67 200 22,67 067 200 200 267 1467 467

L AR T

)

L LLYR ShEd ) R
2.0, AT ER AR A o
31105 19p 18" 3L pH T > Flpe b AR E4 e d -
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A 127 MN0EX2%E A PR Ehsd R4 8P hh

Biw: A% Ax/f A=

o

AT

L& RN S g |, Rg
WHE A S (4) | 28 [SFF| 0 ER | #E SRR
FEAEPE g | KRR e | BR ) s

W
=}
|- \\?{r
pu

| 2,876 311 82 35 373 370 149 194 60 349
10.81 2.85 122 1297 1287 518 6.75 209 1213

e
P
pid
-
N
\'

78 26 4 46 82 98 33 8 66
10.73 3.58 0.55 6.33 11.28 13.48 4.54 110 9.08

#F R O& o ox| 1981 215 52 27 310 261 46 148 48 265
10.85 2.62 136 15.65 13.18 232 7.47 242 13.38

* g 27 6 1 1 3 3 3 2 1 6
22.22 3.70 370 1111 1111 1111 7.41 3.70 22.22
%5 Oiad 13 2 - - 2 2 - 1 - 1
15.38 - - 1538 15.38 - 7.69 - 7.69
H is 128 10 3 3 12 22 2 10 3 1

7.81 2.34 2.34 938 1719 156 7.81 234 859
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W& 1-27 110 & %

2 E

+

LEBM frid —RALLRP A (F2)

i Ak ASK[F Ak
FAviE b

.bAqfk % KBS x| i | AkE | %
| 2523 1,209 95 573 45 101 30 85 381 88
87.73 4204 330 1992 156 351 104 296 1325 3.6
¥ % 540 292 24 107 6 7 2 9 24 13
74.28 40.17 3.30 14.72 0.83 0.96 0.28 1.24 3.30 1.79
H% § RS E T .- S .-
B A » 4 1835 854 64 439 36 89 28 71 318 65
9263 4311 323 2216 182 449 141 358 1605 3.8
o g 23 16 2 5 - 1 - 1 3 2
8519 59.26  7.41 1852 - 370 - 370 1111 741
¥ 4 1 5 1 - - - - - 1 -
84.62 38.46 7.69 - - - - - 8462 -
# W14 42 4 22 3 4 - 4 25 8
89.06 3281 313 1719 234 313 - 313 1953 625

i lAAE TR

TadPmSioEd | SAFEAL
2T 2FEDEEA -
311057 19p 2 87 3LpH A » Flpe s A ER B F4 e g -
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A 128 10E L% ERP L EHERED 4L AL
LS IF * =
A% FES < Bp L

WHEAF | () | s | 4m | pm | wp §r3] BEs
S L 2,876 1,369 619 1,994 30 1,163 40
47.60 21.52 69.33 1.04 40.44 1.39
p * 95 49 20 49 1 24 1
51.58 21.05 51.58 1.05 25.26 1.05
* £ 162 58 26 95 1 57 1
35.80 16.05 58.64 0.62 35.19 0.62
i " 127 67 16 57 1 21 1
52.76 12.60 44.88 0.79 16.54 0.79
3k .BRF 235 99 38 178 3 100 2
42.13 16.17 75.74 1.28 42,55 0.85
AR LI S 190 98 32 127 - 60 1
51.58 16.84 66.84 - 31.58 0.53
LS 10 6 2 5 - 3 -
60.00 20.00 50.00 - 30.00 -
g R 18 3 2 8 - 7 -
16.67 11.11 44.44 - 38.89 -
= & 7 2 - - 1 - 1 -
- - 50.00 - 50.00 -
% " 20 5 6 15 1 6 -
25.00 30.00 75.00 5.00 30.00 -
A& % 2 - 1 1 - 1 -
- 50.00 50.00 - 50.00 -
& B 7 3 - 2 - 2 -
42.86 - 28.57 - 28.57 -
£ 2 1,551 740 379 1,203 21 744 32
47.71 24.44 77.56 1.35 47.97 2.06
w® . E L2 139 75 32 75 1 40 -
53.96 23.02 53.96 0.72 28.78 -
XA 133 77 25 53 - 23 1
57.89 18.80 39.85 - 17.29 0.75
= 2 35 17 11 22 1 9 -
48.57 31.43 62.86 2.86 25.71 -
208 oF 0w 150 72 29 103 - 65 1
48.00 19.33 68.67 - 43.33 0.67
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A 128 10 ER2RERPA AL EZFHFG KL G A (FR)

Hix: A= A=/F A=

L Bp i1 E

BHEAF | pme | ppraf|2zpee| 44 | Uber | s
> L 2,607 354 297 131 617 726
90.65 12.31 10.33 455 21.45 25.24
p * 89 12 9 1 12 19
93.68 12.63 9.47 1.05 12.63 20.00
% 53 139 11 13 6 13 44
85.80 6.79 8.02 3.70 8.02 27.16
i ) 118 18 6 8 30 40
92.91 14.17 4.72 6.30 23.62 31.50
B .EPF 220 20 25 6 62 42
93.62 8.51 10.64 2.55 26.38 17.87
A4 oH# 167 33 14 5 56 55
87.89 17.37 7.37 2.63 29.47 28.95
5 k& I 8 2 1 1 6 3
80.00 20.00 10.00 10.00 60.00 30.00
g e 18 3 2 1 3 5
100.00 16.67 11.11 5.56 16.67 27.78
ECl 2 - 1 - - 1
100.00 - 50.00 - - 50.00
3 F] 18 3 3 - 5 2
90.00 15.00 15.00 - 25.00 10.00
A% ] 1 - - - - 1
50.00 - - - - 50.00
& i 7 2 - - - 2
100.00 28.57 - - - 28.57
£ Q) 1,402 165 163 63 323 384
90.39 10.64 10.51 4.06 20.83 24.76
wo.o'® 130 20 19 15 37 34
93.53 14.39 13.67 10.79 26.62 24.46
R 122 42 15 10 33 40
91.73 31.58 11.28 7.52 24.81 30.08
a 8 29 4 5 6 8 14
82.86 11.43 14.29 17.14 22.86 40.00
2B o % 137 19 21 9 29 40
91.33 12.67 14.00 6.00 19.33 26.67

LA TR R AR R R E ) AAFEM
2T 27 RDEHA
3110 #5% 19p 328 3L pHF > FIRREEFEBRKEEEH > HEA L -
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WAk 1-29 110 #XBREBP R

HI1EHFFEG—REELIRp

Him: Az AK/F A
A= A Bp i x

W A% (*) B | 4 | mm | wp |2ayrs| spe
2 i 2,876 1,369 619 1,994 30 1,163 40
47.60 21.52 69.33 1.04 40.44 1.39
* i* 727 389 110 360 5 156 2
53.51 15.13 49.52 0.69 21.46 0.28
CER T EY S i ) ) ) i ) )
FAR ST % 1,981 917 475 1,511 23 921 38
46.29 23.98 76.27 1.16 46.49 1.92
+ ¥ 27 12 5 21 1 18 -
44.44 18.52 77.78 3.70 66.67 -
¥ R 13 3 3 8 ; 5 ]
23.08 23.08 61.54 - 38.46 -
# # 128 48 26 94 1 63 -
37.50 20.31 73.44 0.78 49.22 -
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4 129 10 # £ P % ERP VLI EEFHFG—Rk4i8p i

(#=)
Bt A% AX/FAx
A=K Bprial

BHEA S | pps [ppsef|aspee | Uber i
2 i 2,607 354 297 131 617 726
90.65 12.31 10.33 455 21.45 25.24
* i* 664 131 67 30 198 161
91.33 18.02 9.22 413 27.24 22.15
R% RS E T ] ] ] ] ] ]
TR ST % 1,787 212 210 93 390 544
90.21 10.70 10.60 4.69 19.69 27.46
* ¥ 26 2 10 2 10 3
96.30 7.41 37.04 7.41 37.04 11.11
¥ R 12 3 - - 3 2
92.31 23.08 - - 23.08 15.38
# ¥ 118 6 10 6 16 16
92.19 4.69 7.81 4.69 12.50 12.50

LA TR LR AP R L

2.0, AT ER iR o

311057 19p 187 3L p# - Flpe £ A HEABHFH > Hand -
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A 130 1102 L%t hd TIok K p Y A—RAE LM A

Hi-: 22
P A
——ﬁ/ji e 7}‘\‘5‘ M3t A e g} ﬁ_;\j F:ﬂ d IE? ) )

F (*) sas | wss | vap | FREE | AR | BEY
2 #| 2876 9054 4245  17.26 6.21 169 1115 1178
100.00% 46.89% 19.06%  6.86%  1.87% 12.31% 13.01%
p * 95 108.77 6436 1474 8.21 2.48 9.20 9.78
100.00% 59.17% 1355%  7.55%  2.28%  8.46%  8.99%
* | 162 7371 2065  14.90 4.59 107 1402 1848
100.00% 28.02% 20.21%  6.23%  1.45% 19.02%  25.07%
it BW| 127 10560 6543  17.93 7.28 1.24 6.51 7.21
100.00% 61.96% 16.98%  6.89%  1.17%  6.17%  6.83%
% % .8 M| 235 9192 4388  16.81 5.53 2.05 918 1447
100.00% 47.74% 1829%  6.01%  2.23%  9.99% 15.74%
A 4 | 190 9438 5235  16.63 7.31 1.78 753 8.77
100.00% 55.47% 17.62%  7.75%  1.89%  7.98%  9.30%
LI S 10 9056  60.78 1461 6.08 0.74 2.19 6.16
100.00% 67.12% 16.13%  6.71%  0.81%  242%  6.81%
£ R 18 12253 4384 1314 7.15 074 1779  39.88
100.00% 35.78% 10.72%  5.83%  0.60% 14.52%  32.54%
E- N 2 8852 5259 2012 8.25 157 1.26 4.74
100.00% 59.41% 22.73%  9.32%  1.77%  142%  535%
£ " 20 6578 3349  10.68 2.84 067 1333 478
100.00% 50.91% 16.24%  4.31%  1.02% 20.26%  7.26%
A% % 2 1592 5.41 5.26 0.60 0.90 135 2.40
100.00% 33.96% 33.02%  3.77%  5.66%  8.49%  15.09%
£ B 7 9972 6822  11.92 4.39 0.59 6.10 8.49
100.00% 68.42% 11.96%  4.40%  059%  6.12%  852%
E B| 1,551 8499 3429  17.66 5.82 173 1286  12.63
100.00% 40.35% 20.78%  6.85%  2.03% 15.13% 14.86%
% . ¥ . 2| 139 10766 6310  17.67 7.62 217 9.29 7.81
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100.00 11.49 22.55 46.81 7.66 4.68 6.81
H 190 32 51 14 3 7 83
100.00 16.84 26.84 7.37 1.58 3.68 43.68
I 10 3 4 - 1 1 1
100.00 30.00 40.00 - 10.00 10.00 10.00
Er R 18 6 3 2 4 2 1
100.00 33.33 16.67 11.11 22.22 11.11 5.56
% 2 - 1 - - - 1
100.00 - 50.00 - - - 50.00
R 20 3 4 5 2 2 4
100.00 15.00 20.00 25.00 10.00 10.00 20.00
" 4 2 1 . 1 - - .
100.00 50.00 - 50.00 - - -
B 7 4 2 1 - - -
100.00 57.14 28.57 14.29 - - -
23] 1,551 91 104 39 19 13 1,285
100.00 5.87 6.71 251 1.23 0.84 82.85
pES 139 23 47 25 8 9 27
100.00 16.55 33.81 17.99 5.76 6.47 19.42
T H B e R 133 11 60 28 13 12 9
100.00 8.27 45.11 21.05 9.77 9.02 6.77
Pl 35 6 7 5 - - 17
100.00 17.14 20.00 14.29 - - 48.57
= 150 15 29 35 8 2 61
100.00 10.00 19.33 23.33 5.33 1.33 40.67
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A 147 110 # KPR EHBELE T x40 QB LER
— B AB L
Hix: A ;%
.o | A¥EL | Ad it PAL | F AL
@ 2t 2,876 1,226 1,235 296 84 35
100.00 42.63 42.94 10.29 2.92 1.22
P * 95 26 42 19 5 3
100.00 27.37 44.21 20.00 5.26 3.16
4 73 162 81 60 17 2 2
100.00 50.00 37.04 10.49 1.23 1.23
it ) 127 45 62 14 4 2
100.00 35.43 48.82 11.02 3.15 1.57
5.2 235 96 103 26 8 2
100.00 40.85 43.83 11.06 3.40 0.85
2 4w 190 74 98 12 2 4
100.00 38.95 51.58 6.32 1.05 2.11
5 % 7 I 10 3 6 - 1 -
100.00 30.00 60.00 - 10.00 -
2 R 18 10 5 1 - 2
100.00 55.56 27.78 5.56 - 11.11
£ & F 2 - 2 - - -
100.00 - 100.00 - - -
) 20 8 10 1 1 -
100.00 40.00 50.00 5.00 5.00 -
A% 3 2 1 - 1 - -
100.00 50.00 - 50.00 - -
2 B 7 4 2 1 - -
100.00 57.14 28.57 14.29 - -
% ) 1,551 739 610 147 42 13
100.00 47.65 39.33 9.48 2.71 0.84
% . B . 139 39 69 20 9 2
100.00 28.06 49.64 14.39 6.47 1.44
TMH B MR 133 38 78 12 2 3
100.00 28.57 58.65 9.02 1.50 2.26
K iR 35 12 14 6 2 1
100.00 34.29 40.00 17.14 5.71 2.86
H © B % 150 50 74 19 6 1
100.00 33.33 49.33 12.67 4.00 0.67
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WA 148 110 & % 3 £ SR I FIHEL R K flos AR
A A

h: ;%
N;fﬁb @ | ki | mi $i | 1 <f;% 3 a%
W o 2876 1187 1311 201 68 17 2
10000 4127 4558 1012 2.36 0.59 0.07
g " 95 29 43 15 8 : :
10000 3053 4526 1579 8.42 : -
A " 162 52 78 25 5 2 :
10000 3210 4815 1543 3.0 123 -
i " 127 43 57 24 3 : :
10000 3386 448  18.90 236 : -
I 235 100 110 20 3 2 :
10000 4255 4681 8.51 1.28 0.85 -
s 1 ow 190 71 103 10 4 1 1
10000  37.37 5421 5.26 211 0.53 0.53
5 % & % 10 4 5 1 ; : :
10000 4000 5000  10.00 : - i
. 3 18 10 6 2 - : :
10000 5556 3333 11.11 : - i
= & 7 2 1 1 i ] i i
10000 5000  50.00 - i : -
" 20 10 9 1 - : :
10000 5000  45.00 5.00 i : -
& 3 2 1 : 1 - : :
10000  50.00 - 50,00 : - i
. 5 7 4 1 1 1 : :
10000 5714 1429 1429 1429 - i
% " 1,551 670 665 167 39 9 1
10000 4320 428 1077 251 0.58 0.06
T 139 65 63 9 2 : :
10000 4676 4532 6.47 1.44 : -
B E T 133 52 73 7 1 : :
10000 3910  54.89 5.26 0.75 : -
& i 35 14 19 1 - 1 i
10000 4000 5429 2.86 i 286 -
H @ B F 150 61 78 7 2 2 -
10000 4067  52.00 4.67 133 1.33 -
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W& 1-49 110 # £ s Rk 12 & * Free WiFi i{ fle% L 424
R B A

Bt 4%
;-J’;” %tu Ry | AVBR | AR ¥ 7 %R ;?gi 24 sk
w . 2,876 817 925 356 95 42 641
100.00 28.41 32.16 12.38 3.30 1.46 22.29
p * 95 25 30 16 5 - 19
100.00 26.32 31.58 16.84 5.26 - 20.00
% ® 162 43 51 30 6 4 28
100.00 26.54 31.48 18.52 3.70 2.47 17.28
it " 127 39 41 20 8 1 18
100.00 30.71 32.28 15.75 6.30 0.79 14.17
5k R 235 67 77 33 6 3 49
100.00 28.51 32.77 14.04 255 1.28 20.85
5 4 o 190 54 75 15 1 - 45
100.00 28.42 39.47 7.89 0.53 - 23.68
5 % & I 10 3 2 1 - - 4
100.00 30.00 20.00 10.00 - - 40.00
£ R 18 6 7 1 - - 4
100.00 33.33 38.89 5.56 - - 22.22
R 2 - 2 - - - -
100.00 - 100.00 - - - -
3 " 20 7 7 1 - - 5
100.00 35.00 35.00 5.00 - - 25.00
% % 2 1 - 1 - - -
100.00 50.00 - 50.00 - - -
£ B 7 4 3 - - - -
100.00 57.14 42.86 - - - -
F " 1,551 439 442 195 61 27 387
100.00 28.30 28.50 12.57 3.93 1.74 24.95
& . F . 139 50 52 13 4 3 17
100.00 35.97 37.41 9.35 2.88 2.16 12.23
ST T 133 31 67 13 2 - 20
100.00 23.31 50.38 9.77 1.50 - 15.04
o 8 35 10 14 3 - 2 6
100.00 28.57 40.00 8.57 - 5.71 17.14
oW B R 150 38 55 14 2 2 39
100.00 25.33 36.67 9.33 1.33 1.33 26.00
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W 150 110 # £ R HERA T IR BT ARE S TR L ER
— 3B A A
Hix: X ;%
;ngw Wy | 2¥mi | omi qa | ami f;% 24 s
R 2L 2,876 622 676 146 13 3 1,416
100.00 21.63 23.50 5.08 0.45 0.10 49.24
2 A 95 17 25 14 1 - 38
100.00 17.89 26.32 14.74 1.05 - 40.00
* PR 162 38 40 4 - - 80
100.00 23.46 24.69 2.47 - - 49.38
it 23] 127 30 47 13 - 1 36
100.00 23.62 37.01 10.24 - 0.79 28.35
L7 S i 235 56 70 6 - - 103
100.00 23.83 29.79 2.55 - - 43.83
25 . B 190 33 48 2 - - 107
100.00 17.37 25.26 1.05 - - 56.32
5 &k & ¥ 10 2 3 1 - - 4
100.00 20.00 30.00 10.00 - - 40.00
124 R 18 1 4 1 - - 12
100.00 5.56 22.22 5.56 - - 66.67
E- 2 - 1 - - - 1
100.00 - 50.00 - - - 50.00
) 20 7 4 - - - 9
100.00 35.00 20.00 - - - 45.00
1% % 2 - - - - - 2
100.00 - - - - - 100.00
£ B 7 4 1 1 - - 1
100.00 57.14 14.29 14.29 - - 14.29
E1 E3| 1,551 363 312 68 4 1 803
100.00 23.40 20.12 4.38 0.26 0.06 51.77
K ® pES 139 19 33 17 2 1 67
100.00 13.67 23.74 12.23 1.44 0.72 48.20
TN H B e E 133 17 36 10 5 - 65
100.00 12.78 27.07 7.52 3.76 - 48.87
fo p 35 5 9 3 - - 18
100.00 14.29 25.71 8.57 - - 51.43
H @ B F 150 30 43 6 1 - 70
100.00 20.00 28.67 4.00 0.67 - 46.67
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HpA 151 110 £ 9% % £ BHRE T FIR2 BN 2 @ 1R L AR
B R A

H = ;%

e | ome | mes| oma | g | e | S0 g as
KN 2 2,876 1,330 1,242 155 24 6 119
100.00 46.24 43.18 5.39 0.83 0.21 4.14
P * 95 33 46 10 1 1 4
100.00 34.74 48.42 10.53 1.05 1.05 421
4 M 162 66 68 13 6 - 9
100.00 40.74 41.98 8.02 3.70 - 5.56
it " 127 47 54 14 3 1 8
100.00 37.01 42.52 11.02 2.36 0.79 6.30
4 %P 235 101 115 13 - ] 6
100.00 42.98 48.94 5.53 - - 2.55
R T 190 63 104 9 - - 14
100.00 33.16 54.74 4.74 - - 7.37
5% 7% 10 3 6 1 : : _
100.00 30.00 60.00 10.00 - - -
B R 18 6 8 - - - 4
100.00 33.33 44.44 - - - 22.22
O 2 - 2 ; ; ; ;
100.00 - 100.00 - - - -
4 " 20 13 6 : - . 1
100.00 65.00 30.00 - - - 5.00
15 4 2 - 1 . - - 1
100.00 - 50.00 - - - 50.00
& B 7 2 3 1 1 - ;
100.00 28.57 42.86 14.29 14.29 - -
% B3 1,551 829 606 70 10 3 33
100.00 53.45 39.07 451 0.64 0.19 213
T 139 57 59 7 1 : 15
100.00 41.01 42.45 5.04 0.72 - 10.79
SRR 133 30 76 11 2 - 14
100.00 22.56 57.14 8.27 1.50 - 10.53
2 i 35 15 14 1 - 1 4
100.00 42.86 40.00 2.86 - 2.86 11.43
H @ o R 150 65 74 5 - - 6
100.00 43.33 49.33 3.33 - - 4.00
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A 152 110 # £ s R HRE T » MBRES FTH AL ER
— B A

Hi+x: 4%
N;f@ a | AFAL | AL ¥t PAL | ¥ AR
@ - 2,876 1,405 1,179 202 57 33
100.00 48.85 40.99 7.02 1.98 1.15
p * 95 38 45 9 2 1
100.00 40.00 47.37 9.47 211 1.05
4 B 162 82 60 15 3 2
100.00 50.62 37.04 9.26 1.85 1.23
it ) 127 49 61 14 3 -
100.00 38.58 48.03 11.02 2.36 -
5 8.8 235 118 103 8 5 1
100.00 50.21 43.83 3.40 213 0.43
s 4 om 190 78 106 2 2 2
100.00 41.05 55.79 1.05 1.05 1.05
5 %k F I 10 4 5 1 - -
100.00 40.00 50.00 10.00 - -
£ R 18 10 7 - - 1
100.00 55.56 38.89 - - 5.56
= & 7 2 1 1 - ; )
100.00 50.00 50.00 - - -
3 " 20 10 6 4 - -
100.00 50.00 30.00 20.00 - -
n 4 2 - 1 1 - -
100.00 - 50.00 50.00 - -
£ B 7 4 1 2 - -
100.00 57.14 14.29 28.57 - -
F B 1,551 828 562 114 29 18
100.00 53.38 36.23 7.35 1.87 1.16
wo. 'L 139 58 64 7 6 4
100.00 41.73 46.04 5.04 432 2.88
FHEE R 133 34 78 15 3 3
100.00 25.56 58.65 11.28 2.26 2.26
o i 35 23 10 1 1 -
100.00 65.71 28.57 2.86 2.86 -
ERNR TRV | 150 68 69 9 3 1
100.00 45.33 46.00 6.00 2.00 0.67
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A 153 L0 #E XN EHBELTHBIAMEMEF TS LER
— B A A

Hi=: X ;%
o N S Y T 1) 5 PR | A
N 3+ 2,876 1,454 1,182 176 36 28
100.00 50.56 41.10 6.12 1.25 0.97
p * 95 40 44 10 - 1
100.00 42.11 46.32 10.53 - 1.05
* B 162 85 59 12 3 3
100.00 52.47 36.42 7.41 1.85 1.85
it B3| 127 50 61 13 3 -
100.00 39.37 48.03 10.24 2.36 -
5ok LR 235 118 103 8 4 2
100.00 50.21 43.83 3.40 1.70 0.85
2 4y H 190 80 104 3 2 1
100.00 42.11 54.74 1.58 1.05 0.53
5 k& I 10 4 5 1 : -
100.00 40.00 50.00 10.00 - -
Er R 18 10 7 - - 1
100.00 55.56 38.89 - - 5.56
= & 7 2 1 1 - - -
100.00 50.00 50.00 - - -
% ) 20 9 10 1 - -
100.00 45.00 50.00 5.00 - -
A% & 2 - 1 1 - -
100.00 - 50.00 50.00 - -
£ B 7 3 4 - - -
100.00 42.86 57.14 - - -
3 B3 1,551 866 556 101 14 14
100.00 55.83 35.85 6.51 0.90 0.90
"o B L 139 56 65 8 5 5
100.00 40.29 46.76 5.76 3.60 3.60
B H N MR 133 38 80 11 3 1
100.00 28.57 60.15 8.27 2.26 0.75
@ izl 35 24 10 - 1 -
100.00 68.57 28.57 - 2.86 -
H 4 B R 150 70 72 7 1 -
100.00 46.67 48.00 4.67 0.67 -
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4 154 102X PN L EBEABRBEREL2ZBEZ 2L XY TEE
R RALR —H R LB A

H = ;%

ey | mE | AwEL| sx w | aad | 0 [ as
5 2 2,876 1,144 1,062 336 60 21 253
100.00 39.78 36.93 11.68 2.09 0.73 8.80
P * 95 20 40 21 3 2 9
100.00 21.05 4211 22.11 3.16 2.11 9.47
4 B 162 88 52 12 2 1 7
100.00 54.32 32.10 7.41 1.23 0.62 432
it ) 127 39 61 17 1 1 8
100.00 30.71 48.03 13.39 0.79 0.79 6.30
ERE I 235 96 92 31 5 1 10
100.00 40.85 39.15 13.19 2.13 0.43 4.26
3 4 oy 190 62 84 18 8 1 17
100.00 32.63 44.21 9.47 421 0.53 8.95
5 % 7 I 10 4 4 - 2 - -
100.00 40.00 40.00 - 20.00 - -
g R 18 3 10 1 - - 4
100.00 16.67 55.56 5.56 : : 22.22
N 2 1 1 - - - -
100.00 50.00 50.00 - - - -
3 ) 20 7 8 3 - - 2
100.00 35.00 40.00 15.00 - - 10.00
A % 2 - - 2 - - -
100.00 - - 100.00 - - -
2 B 7 5 2 - - - -
100.00 71.43 28.57 . : : .
% ) 1,551 700 512 166 27 9 137
100.00 45.13 33.01 10.70 1.74 0.58 8.83
G S 139 33 55 24 3 1 23
100.00 23.74 39.57 17.27 2.16 0.72 16.55
T H W R 133 14 72 25 4 1 17
100.00 10.53 54.14 18.80 3.01 0.75 12.78
o i 35 11 11 3 3 3 4
100.00 31.43 31.43 8.57 8.57 8.57 11.43
RTINS 1 150 61 58 13 2 1 15
100.00 40.67 38.67 8.67 1.33 0.67 10.00
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A 155 110 & L3 R HRARE RS L 2 RBREE T AL L eh
BALAER —RE LA
H = ;%
e | ome | mes| oma | g | e | S0 g as
KN 2 2,876 1,319 973 273 71 11 229
100.00 45.86 33.83 9.49 247 0.38 7.96
. A 9 26 35 18 4 : 12
100.00 27.37 36.84 18.95 4.21 - 12.63
. " 162 99 50 6 1 : 6
10000 6111 308 370 062 .3
it B3] 127 26 57 31 7 2 4
100.00 20.47 44.88 24.41 5.51 1.57 3.15
4% .8 P 235 120 % 9 2 : :
100.00 51.06 40.85 3.83 0.85 - 3.40
2T 4y H 190 76 81 15 5 1 12
100.00 40.00 42.63 7.89 2.63 0.53 6.32
5% 7% 10 4 2 1 2 1 :
10000 4000 2000 1000 2000  10.00 :
B R 18 3 9 3 2 - 1
10000 1667 5000 1667 1111 . 556
= & g 2 1 1 - - - -
100.00 50.00 50.00 - - - -
5 o 20 5 9 4 2 : :
100.00 25.00 45.00 20.00 10.00 - -
" 5 2 : : 2 : : :
100.00 : - 100,00 : : :
& B 7 1 4 2 ; - ;
100.00 14.29 57.14 28.57 - - -
% B3 1,551 845 447 81 12 2 164
100.00 54.48 28.82 5.22 0.77 0.13 10.57
"o’ . 139 32 58 34 9 2 4
100.00 23.02 41.73 24.46 6.47 1.44 2.88
B R R 133 10 61 40 18 1 3
10000 752 4586 3008 1353 075 226
[ Pl 35 12 9 8 1 - 5
100.00 34.29 25.71 22.86 2.86 - 14.29
H @ o R 150 59 54 19 6 2 10
100.00 39.33 36.00 12.67 4.00 1.33 6.67
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A 156 110 L PRt HRAREREC LA B NEA LY
BALAER —RE LA
H = ;%
e | ome | mes| oma | g | e | S0 g as
“, 2 2876 1864 894 94 15 3 6
100.00 64.81 31.08 3.27 0.52 0.10 0.21
. A 9 58 32 4 : : 1
100.00 61.05 33.68 4.21 - - 1.05
. " 162 105 50 6 1 : :
10000 6481 308 370 062 : :
it B3] 127 69 50 8 - - -
10000 5433 3937 630 : : :
4% .8 P 235 154 77 2 1 1 :
100.00 65.53 32.77 0.85 0.43 0.43 -
s 4w 190 112 74 3 1 . .
100.00 58.95 38.95 1.58 0.53 - -
5% 7% 10 6 3 1 : : :
10000 6000 3000  10.0 : : :
B R 18 11 6 1 - - -
10000 6111 3333 556 : : :
= & g 2 1 1 - - - -
100.00 50.00 50.00 - - - -
5 o 20 1 9 : : : :
100.00 55.00 45.00 - - - -
" 5 2 : : 2 : : :
100.00 : - 100,00 : : :
& B 7 6 1 ; ; - ;
100.00 85.71 14.29 - - - -
% B3 1,551 1,051 432 54 9 2 3
100.00 67.76 27.85 3.48 0.58 0.13 0.19
"o’ . 139 92 45 1 - - 1
100.00 66.19 32.37 0.72 - - 0.72
SRR 133 73 57 1 1 - 1
10000 5489 4288 075 075 N NE
o @ 35 25 9 ] 1 . ]
100.00 71.43 25.71 - 2.86 - -
H @ o R 150 90 48 11 1 - -
100.00 60.00 32.00 7.33 0.67 - -
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3 157 L0 E £ %EHBRL 2R SRANR ST 2ALER
B LA
Hieto43 o
;ngw Wy | 2¥mi | omi qa | ami f;% 24 s
@ . 2,876 1,250 1,006 107 17 6 490
100.00 43.46 34.98 3.72 0.59 0.21 17.04
P * 95 37 29 4 - - 25
100.00 38.95 3053 421 - - 26.32
X % 162 73 57 8 1 - 23
100.00 45.06 35.19 4.94 0.62 - 14.20
it " 127 51 47 3 - 1 25
100.00 40.16 37.01 2.36 - 0.79 19.69
Ak 235 89 9 12 1 - 37
100.00 37.87 40.85 5.11 0.43 - 15.74
2 4 ou 190 58 85 4 3 - 40
100.00 30.53 44.74 211 158 - 21.05
5 % 7 % 10 4 4 1 ] ) 1
100.00 40.00 40.00 10.00 - - 10.00
e R 18 11 4 - - - 3
100.00 61.11 22.22 - - - 16.67
E- 2 - 1 - - - 1
100.00 - 50.00 - - - 50.00
e 20 12 4 - - - 4
100.00 60.00 20.00 - - - 20.00
% 4 2 - 1 - - - 1
100.00 - 50.00 - - - 50.00
e B 7 4 1 - - - 2
100.00 57.14 14.29 - - - 28.57
P " 1,551 690 519 61 8 5 268
100.00 44.49 33.46 3.93 0.52 0.32 17.28
A 139 77 42 3 - - 17
100.00 55.40 30.22 2.16 - - 12.23
T 133 61 49 2 1 - 20
100.00 45.86 36.84 1.50 0.75 - 15.04
o 8 35 15 14 2 1 - 3
100.00 42.86 40.00 5.71 2.86 - 8.57
H @ B F 150 68 53 7 2 - 20
100.00 45.33 35.33 467 1.33 - 13.33
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& 158 110 # X P EHEELX 2HE2AE X AFTRLAER
BB A
H = ;%
e | ome | mes| oma | g | e | S0 g as
KN 2 2,876 1,552 1,167 124 20 9 4
100.00 53.96 40.58 431 0.70 0.31 0.14
p * 95 50 40 5 - - -
100.00 52.63 42.11 5.26 - - -
* B 162 86 67 8 1 - -
100.00 53.09 41.36 4.94 0.62 - -
it B3 127 64 57 5 - 1 -
100.00 50.39 44.88 3.94 - 0.79 -
Ak Em 235 121 101 1 1 ; 1
100.00 51.49 42.98 4.68 0.43 - 0.43
T 1 190 78 103 5 3 1 -
100.00 41.05 54.21 2.63 1.58 0.53 -
5 % ¢ % 10 6 3 1 : - :
100.00 60.00 30.00 10.00 - - -
Er R 18 12 6 - - - -
100.00 66.67 33.33 - - - -
= *= ?? 2 - 2 - - - -
100.00 - 100.00 - - - -
4 " 20 13 6 1 - . .
100.00 65.00 30.00 5.00 - - -
" 4 2 1 1 - - - -
100.00 50.00 50.00 - - - -
£ B 7 5 2 ; ; ; ;
100.00 71.43 28.57 - - - -
E ® 1,551 877 580 73 13 6 2
100.00 56.54 37.40 4.71 0.84 0.39 0.13
A T 139 83 51 4 i i 1
100.00 59.71 36.69 2.88 - - 0.72
LT 133 62 70 1 - - ;
100.00 46.62 52.63 0.75 - - -
o 8 35 18 17 ; - ; ;
100.00 51.43 48.57 - - - -
B e B % 150 76 61 10 2 1 .
100.00 50.67 40.67 6.67 1.33 0.67 -
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fit% 1-59 110 # X% L HERHE L 2142 KX 2R LER
B A
H = ;%
e | ome | mes| oma | g | e | S0 g as
KN 2 2,876 1,419 1,132 113 13 8 191
100.00 49.34 39.36 3.93 0.45 0.28 6.64
. A % 50 39 4 : : 2
100.00 52.63 41.05 4.21 - - 211
% B 162 70 72 8 - - 12
100.00 43.21 44.44 4.94 - - 741
it B3] 127 61 55 6 - 1 4
100.00 48.03 43.31 4.72 - 0.79 3.15
4% .8 P 235 105 94 7 1 : 28
100.00 44.68 40.00 2.98 0.43 - 11.91
N 190 71 100 3 3 2 1
100.00 37.37 52.63 1.58 1.58 1.05 5.79
5 ko % 10 5 4 1 : : :
10000 5000 4000  10.0 : : :
B R 18 11 7 - - - -
10000  6L11 3889 : : : :
O 2 - 2 ; ; ; ;
100.00 - 100.00 - - - -
5 o 20 12 7 : : : 1
100.00 60.00 35.00 - - - 5.00
15 4 2 1 1 . - - .
10000 5000  50.00 : : : :
& B 7 5 2 ; ; - ;
100.00 71.43 28.57 - - - -
% B3 1,551 793 556 71 7 5 119
100.00 51.13 35.85 4.58 0.45 0.32 7.67
"o’ . 139 84 48 3 - - 4
100.00 60.43 34.53 2.16 - - 2.88
FME B R E 133 60 69 4 - - -
10000 4511 5188 301 : : :
o @ 35 21 13 ] ; . 1
10000 6000 3714 : : . 286
H @ o R 150 70 63 6 2 - 9
100.00 46.67 42.00 4.00 1.33 - 6.00
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& 1-60 110 # XL HBRZ T 2P L BAFL LFORLER
B A
H = ;%
e | ome | mes| oma | g | e | S0 g as
KN 2 2,876 1,161 1,349 310 45 9 2
100.00 40.37 46.91 10.78 1.56 0.31 0.07
. A % 25 44 23 3 : :
100.00 26.32 46.32 24.21 3.16 - -
4 M 162 72 81 9 - - -
10000 4444 5000 556 : : :
it B3] 127 41 63 19 4 - -
100.00 32.28 49.61 14.96 3.15 - -
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