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Who Wants to Be and Who Can Be a Public Servant?
A Survey Study on Public Service Motivation, Innovation Potential, and
Political Skill
(The Taiwan Public Bureaucrat Survey III)

Abstract

In times of economic downturn, the civil service is among the first to fall prey to
intense parliamentary and media scrutiny. As the general public begins to question
everything from the civil servants’ compensation and benefits to their job security, such
undertakings often create a legitimacy crisis within the civil service system, and
inevitably prompting in renewed calls for reform. This research project attempts to
answer an important, but often ignored, question: “who wants to be and who can be a
public servant in Taiwan?” This question is related to the capacity of Taiwan’s rigid
test-based system to recruit the most adequate personnel to meet the challenges of a
changing world. Over the duration of the project, the applicant plans to conduct three
surveys on three different populations: the general public, people who had registered to
take civil service entrance exams, and people who had passed the civil service entrance
exams. Three important indicators of ability (public service motivation, innovation
potential and political skill) will be used to answer the question of “who wants to be
and who can be a civil servant in Taiwan.” Findings from the project will yield

important theoretical and practical implications.

Keywords: Strategic Human Resource Management, Institutional Legitimacy,
Public Service Motivation, Innovation Potential, Political Skill
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