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: From a postmodernist point of view, the concept of

authenticity varies among tourists, time, and heritage
sites, and it cannot be easily measured using traditional
scales. This research used the method of spatial metaphors
to propose an Inclusion of Authenticity in Experience scale
(IAE). Study 1 used a small sample size and a repetitive
time measurement. Study 2 expanded the sample size. Study 3
changed the study area. The research tested the scale’ s
internal-consistency reliability and test - retest
reliability, and used relevant scales to test face,
concurrent, predictive, and discriminant validity. The end
of this paper presents a discussion and a comparison of
these three studies with previous studies to show that the
[AE has good psychometric qualities.

: authenticity; spatial metaphors; heritage tourism;

inclusion of authenticity in experience (IAE)
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Introduction

J€_ MacCannell(1973)#-E 9 By 4 & * FIpkiEd » 11 5 E F | (staged
authenticity) P 25 % 2 W5 R E F AR ¥ » = 6 3 P Fi(stages) f&_stage 1.
PBER R RIREAFEPF R front region FIBE L E BEMKR DTS 0 T
stage 6. back region > ¥ " Pl A F H hE F IR B A FE o p ot IR LEHAD
WEA-BER R G E LR R R ARSI jg_ﬁw;x % (Yeoman,
Brass, & McMahon-Beattie, 2007) © # i » ¥ i3 A Bk B F 2 T & - P ke
BT ina L Rk

M EF eaimn @ RN LRI R LS E RO EN RS
W 1 i Lo kaE fE(Kolar & Zabkar, 2010; Lin & Liu, 2018) © 1345 Reisinger
and Stemer(2006) and Wang (1999)ihq i3 » Z LA E —"‘Ff (objectivist)£? L% 4 & —‘ﬁ
(modernist);n s » EF B AN R4 E P G AH S F - AR LROEESD
B e ’fg B 2 M (objective authenticity)£4 - F]4t > B>t B gz H -
T TR R $HTHA PER 4L 2 F 42(Cho,
2012) - ¥ - BB 7 F] Plzn s 7 ¥ - A ﬁ @ 4 (constructive
authenticity) » £ 34k § EHen S % 5 E ARES B2 WA LIS E R o g
F s pEF RS AEAET A 4 (Brida, Disegna, & Osti,2013; Wang, 1999) »
FHEH L ARG - RHARKONKR LD S R A RpRRL LE D
(Halewood & Hannam, 2001) °

V- BARLROIRE RN EoF2 FH IR LRI BB
FL L A2 > & $%indexical ~ iconic ~ objective ~ constructivist ~ existential (%]4-Bryce
Curran, O'Gorman, Taheri, 2015; Lin 2017) - i {Taheri, Farrington, Curran, and
O'Gorman (2018) 3% % indexical authenticity 2 5 #_#§ 72 3t objective authenticity > @
iconic authenticity #_#f i2 ** constructivist authenticity s #£4 ° ¢t > 4k j¥ Wang
(1999), Lin and Liu (2018) L2 % 4 % > object-related authenticity ¥ 12 ¢ 7 5 44d
#£ 4 > m existential authenticity# 14 £ deconstruct = Intra-Personal Authenticity and
Inter-Personal Authenticity °

LR 2 FRRES F Aoyt F AaEET B £ A S BB
multi-dimensional construct consisting of multi-items:g| & - 2 p| & f?—m g13g p A
— IR ° B]4r-Grayson and Martinec(2004) 12 semiotic approach 3 & # & (7 p| £ » #-1
4 ¥ % &~ % indexical % iconic & & # % 5 Camus(2010) £ Castéran and Roederer
(2013)?1'1#5— % 14 2T = originality ¥ artificiality® B4 > & ¢ Z3BH A - T‘%ﬁ
LB L AAH2Z RO RERETERLBEWEK - B S %%~ 420 > Brida
etal.(2013)% B2 £ 4 ¢ Z8B P & A%~ # % > Kolar and Zabkar(2010)2. £ #
%955 p ¥ A £2® 46 » Lin(2017), Lin and Liu (2018) A #-£ § 2 f# 4 = 3B 1 &

2 15488 o gt ot ’Lm(2017) B HPIEIEP P RFFE RBOFEEFE 9P LT R
PRI LR EER AP > & E {Brida et al.(2013); Kolar and Zabkar



(2010)z. 77 7 ¢ T & Gt Bl E o

d T A FE MR LSl 8 R T S Hie
B q.ﬁ)ii MR S RTEREZ o ART YR MR L RF A
fo frag LR B * e & ¢ (Betta, 2014; Lin, 2017; Reisinger & Steiner, 2006) o &% 3
bl l‘f_Kolar and Zabkar (2010) ~ Taheri et al.(2018)j%_f& 3t BLEk 1% » KL E F 1
LA 7 H ok a0 B 2 (blurred boundaries) » ¥ % % % ¢h(imperfection) ~ #LF
(fragmentatlon) - AL g 2 B - iE R o A & U & A2 R (extent)
3B F L R e R B e TN E R L P s R S
Foard FIRFR ~ Fl# %@ R 2 $F(6]4-Brida et al., 2013; Cho, 2012; Lin, 2017,
Wang, 1999) ] > ﬁ*ﬁé_ﬁvk bk Ba T EFNG Y- AR 2 BlE G E
FRRNFFZBEEH2ZEFUHRARE V2R T FFI2 BT 2 FOE P

B R AL

ﬁ 27 Bt A #F € It spatial metaphors Kk E i & A iE o Le)é-ts? 7 Aron,
Aron, and Smollan (1992)% & " Inclusion of Others in the Self, [0S | & % » &%
Single-item and pictorial measure 3 E 3 JEP- A PRI R & B L 2 F’a‘*i&ﬁ i
(closeness) s R | - i B & ko 3"; B f iz BApi8 % A7 b adg s > B
Woosnam (2010, 2013) /R € Lk » % A X 2 H 2 2 B R iT /R -
Ersner-Hershfield, Garton, Ballard, Samanez-Larkin, and Knutson (2009) £
Hershfield, Cohen, and Thompson (2012)# = T X % p & - &= 4 £ % (Future
self-continuity) ; » Schultz (2001)¥2 Martin and Czellar (2016)#-7% & % i 8 * &
PARBBEFAT Gl IR TET 2 AR E S A m%é;?% ZEE -3 i Rink i
R E FZBIE A A ;}F, WL & g ,;W’f;c‘_m ) "=‘+F AT HT T EG L
B~ z)ii'»@/? e Vg R A R i g ol IR
7 [ % 32 Tk B (Aron et al., 1992; Martin & Czellar, 2016; Schultz, 2001; Woosnam,
2010, 2013)° xi%‘?ﬁtréﬁi*j%%’*i MRER RS LA T FHMER F FIFS
Bz EME S TR AP EEAFE - B UFE RS e oo

% A MacCannell(1973)3# ! staged authenticity 2 #£4 » 32 % ¥5 % 5 F AR 53T
6 o AR EE L F 18 5 enklisk o LA AEF P B EEIE S B g
B gpcpl 2 22 2 i&éiﬁ‘ﬁﬁﬁa%é* A p e MR OF AL FEAR
kF B2 BTRAR DT IHFEAEFNLAFR AT AL REDT R
EEAER2ZEG ~REERE ’P‘r

Spatial metaphors

WA AL ERAMERNTERFTETAFLP A LB FV Y 2 F doak
= % 4 i£ knowledge structures (Landau et al., 2010; Martin & Czellar, 2016) o B4
APy RF - ERTRRLAFEFR AR 2P RAEET N F L DE R
(Boroditsky, 2000) - :T#p #7 3 ® - spatial metaphors /7 4% k4% &€ 9 & ¢ (Martin &



Czellar,2016) > X HF 53y MARF 3 B EpnRIBI kL&D K 2 FF o B
B % peh %o 28 - a0t @ Bl(Venn Diagrams) <% 4 (Aron et al.,
1992) » iz A g ek B T MARFRES T ZRE T 28wy 1
~hHEE ALk p ALY o
Aron et al.(1992)3% % multidimensional construct 2. RCI & # (Relationship
Closeness Inventory) 4 ¥+4* £ * £ 4 %> 2 - T 68 A F b 2k ~ 2
LA P S o L 2 fRAnut R R 2 2 chF)EE 0 Aron et al.(1992)F A1 - BB
G DREPAPHSARFRIERASOERL o FEFPFEN I0S 24 -
BRIEAE2ZFHRTI/ANE L FFHF D B PRI E > - k7R T
ERY o FERBY e 2 BFEIB o - BRIBAAR A(Sell) - BREIBE®E LB A
(Other) > » BRIBlchE Az R A KT EE DRI > H X EARE RIET
RSP EN-RE NN A pAER A2 Fald ko IF—*Ff P44t 10S & & R
ﬂr‘%%ﬂgfﬂ« ¥ R IENA 5§ * A BAK A 0SS ﬁz\»(m%l-,bi?ﬁf;#zv)u?;;én;
% I0S & £ 2 ¥ - #873|5" 7 & (alternate-form reliability) o £ /B|(test-retest) iz & 3%
b0 3 /E'%IVIOSE’E&ZE%;-E"J %G BEFAM o 2R KPR A S I0S 2 H
s BT+ & % (closeness-relevant measures) SR BAEFaphl - 2™ £ 7 10S
£ 4Fchle B (concurrent validity) 5 @ ¥ o gt Ap B Rl @ 8 & K £gRy
ﬂg &E e o sz & (face validity) ™4 2 § F # »% & (empirical validity) T ac?c & 3%
»10S &2 H s R AR 4%1‘?%*(closeness)mg AHEGREFOURM o B
TE2AFR m(verbal)ll % % 3 P e(multi-item) > Flpt B or I0S B 3 4FaTag
R o 4§ -G £ ] Bl(anger-sadness overlapping circles) & 22 10S 4p i e
7 F_E%:] e B BRIBANBAFEEE B KPIERFPR L L I0S 8
¥ e ket ko e FUpE Z—inm’]r]%“ﬁ‘  REeBREALE IOS £ 47 BEEA
B o TR R » B I0OS B2 B! ST A A X ﬂ&?"?ﬁjrﬂ 12
— AR EAYT o DR FM 0 d QAT 0 IOS F UL AFERPTR o
Woosnam(2010)¥ it £ % — B #&-7 B d fc2 50 » FIEE R > 8 * 10S £
e RPIE B XNEZEDERITAR T F];M-IOS %¥ % - BRIE"Y cp 2 (Self)
DS N (Me) #-% = B [F1 B eni 4 (Other)ic % ¥% % (Tourists) ° (L I VA e
R > £f7 10S GhE R Rk FIRZ &2 - 828K 8 4
T A F AP ’*‘?F' 5§ 4FenE P R o T-point Likert scale 3278 39 B & * “feel
close to Beaufort County tourists” » iz #4838 7 IOS £ 4 T A Fip M - 'Fﬁ A
BT F AT R ot ¢b > v Beaufort County & (i3 5 £kt ficn po S
2 I0S G kgEc BT HE A ET? R FE RIS S AT LR IOS e
12% ¢ d S AE7 > (EHthPIT B A NG R B B A A Damkibigsky $10S £ 4
A2 T IERIM G B R R AR ARV T
Woosnam #2013 & ¥ ¢H 25 E ek & I8 - & B2 B % 4R £ FIB P s
Zer= B A (Residents)» 2 54252 B L A2 BT enff (h o A AL & 5278 G52
T H”> I0OS & %2 2 &2 10S B £ 4p I £ 4 12 58 ESS(emotional Sohdarlty scale)



38 (7 point scale Fr 2. A2 /&) 5 1 RFEIOS £ £ ehiz & » L3-8 248 ESS A 48
T 3aiE > 11 [0S ¥ ESS 7R R hlkir & » B5E D2 HF R R o B8 5T
VB p RE M T0S i iEge o B HABRFES T AT g
eV R FRRIERETH D 16% AT R ET 3’3’% AL LS DERT A
FARD 2 B A TRIE DR BRITAE M B ALY 3 VAL R -

r B RAERE A S Schultz(ZOOl)r‘iL%? - @BR* A BEApRE < DFIB G TR %
oo MR BeE fpf R kT 5 p A (Self)-p A (Nature)2. [ e B4 o % E
ﬂ@fé%i%ammmmﬁNmmhddﬂNS’—%ﬁ@%ﬁéﬂ’5—%ﬁ
Bl p X Py ﬁ # gt Rl £ 4 i T 8 B R (biospheric  environmental
concerns)2_ P24 - A3 25 BT INSE Y4 3 BRERPES RREMRZL E 4
w3 B ¥4 > ¢ 7 biospheric environmental concerns ~ environmental attitudes -
mmmwiii’E%ﬁWS$ﬂ%&ﬁaoaf’?%§%,ﬁ%@@@$§
BRETOERT 2 s 7 B SE R ( Schultz, 2002) o+ #h 5 INS £
biosphere-related concerns (Mayer & Frantz, 2004; Schultz, 2001)r2 %2 selfreported
environmental behavior ( Mayer & Frantz, 2004; Schultz, Shriver, Tabanico, &
Khazian, 2004)3,';’573 it 4p R o ¥ — > 5 > Martin and Czellar (2016):& — % #- INS 2t
@%iﬂfﬂ3ﬁﬂ*ﬁi@@%&ﬂi%?ﬁé&Eé%&ﬁiﬁﬁ%ﬁ%ﬂ
T A BT FEAHGLE IR A E R LB RER o

IMmMmmmmaalQ%%Eﬁiﬁiﬁwﬂﬂ%%éﬂ—ﬁM@WW
self-continuity) ° *ﬁﬁﬁﬁ’—#Aa(hmmmﬁw-@AaEMmmH ¥
bR 2 2 —“‘Ff Temporal Discounting Task + 21 B4 0 - 3+ & % index discount rate °
FrREET > widd AR A - REPIEOEPR|T R THF o sxBIMA - AR
PA-REEABEFIFR U EFIRMER DD c2HTE LA LHFELRIG
BEIERIITR o

ootk > 7 B R MR E T L RGP closeness (B -1 A s ALPEE S
A -E %) ~ connection (B #-p #R) ~ similarity (L e p 2N-A Kk p 2)E > ¥ Y iEiE

TR CIRRRET G YH ORI R -

Resarch method

AEEAZRERER FoBRLATE SEFRELEE L RAR
HOBREPCRIICER B N MERRATEZ AR AZ -
B EE PR B = g;é«_é;'%éa"w‘ Al E R A BREE Y CREARRZ BB
RS ETURIE

BIEE LM E A ST BINA > Aron et a1(1992);%;| CENRE LR R
LRI SIS F R T a0 FIR R X% ;\,'i/")—g_:!z]g, wLﬁ,??ﬁHé
%Eﬂ*’ﬁ—ﬂﬁﬁaﬁﬁﬁ—am’aemgk»f—ﬁo

AFEFHHEFEZ 2 &5 TH AR BT IRINI P W%RT
MERREORE p BRI E R 5 AA % E E L7 £ 4 (Inclusion



of Authenticity in the Experience, IAE) » i& * ¥ 38 e~ B 3t aip| £ > 12—k 5)en
THRRBEY > F%EBFe 7 BRIBE - BRBECEAMEATEE - BRIBALE
FR e A fﬁrﬁ]@ﬁﬂ-ﬁfgﬁ)ﬁfﬁﬁﬂ\;ﬁ% FHETRrEl o R HRALT
SEE Y Y E D - R Ikﬁ—*’ﬁ,g:‘*mr](ELHZ)

ML :é AR SRR G pl® > %% Lin(2017)% Lin and Liu (2018)

- g
B Bk P ELZ RAp A B F (object -related authenticity)2. € % > F #F %
BTy i TR RE psychometrlc qualitie » A&7 F 124 %Li‘ = é@iﬁ T =

VAN M E 64E 0 @ 3 It offers unique products, souvenirs, and food ~ I can

}\m& 1@

experience local cultures and customs ~ I feel connected to the history of this place ~ I
can experience or imagine the residents’ real lives ~ The architecture and interior
design have inspired me ~ I liked the way this site combines heritage with the natural
landscape - 3E P #-fie & LI EFA T B E ST CF T EEFRET AL 4
3ot Likert 7E2 R AR LT AR AFIZEF R R) e 52348 TR E5p
(semiotic approach) » A # 2. EF M E % | » LB K FPHEP w2 2 2 RPIEH

,).

2R X 20 B R Mo § 4 2 %hE 4% Camus(2010)~Castéran and Roederer (2013)
2B 7 0 3% % 4+ F 24 psychometric qualities o + 3+ 6 4% # 45 Had the essential
nature of Pingxi been respected, the Pingxi would have been different ~ Pingxi is a
product of techniques and/or materials that are not all original ~ Pingxi is not an
imitation ~ Pingxi is the original, not a copy ~ Here is the original Pingxi > 238 f& &
$* Likert7 & ® )i‘.% o TREFT RBEFEAE o

LipREE 4L BE44E Empﬁ"‘héﬂm PR A E 2 % % Leong,
Yep, Hsiao and Huan (2015)*7% 3 2. & 4 & Bl € 7 P £ 448 > ¢ 351 would like to
visit this site again ~ I would like to visit other sites here in the future ~ I would
recommend this site to my friends ~ I would recommend other sites here to my
friends - % 7 %4 & * Aron et al. (1992)# ! 2_anger-sadness overlapping circles >
AR —"‘Ff - which picture best describes the extent to which anger and sadness are
experienced together in your life> iz BiR|E A& &+ 7 g EE X FIPw o
AL FEDRATH S FE Eu] s B8 KT AR CAFIF B AT o X5 o
BPE s 378 AT 2IAER &4858 T A FAMK I L F nT L, o
Pt FERGET D - BAFEY 2R - BAFIER TR %E:E'L
R 'va‘ﬂ—‘ﬁd e S R .ﬂ BH ¥ o B =i - i\buﬁﬁ%iaﬁ
FWAR o 1 P EA P R 5 E&ch,ﬁ,, 3 FFirS B h o FEFRE T A
WO BN F AR

Study1
V' F B
B g - WA TER G - L kAl AR R E 4 & 1980



ER BB RS TIEAUBEL LA T R H R B E T R e
FELFARPRLEE LREE DA B -HESATTF R IR
202 AFEFEATREE 0 T ERT T R REIRES B(Lin, 2017) ¢ 4ok 0T
FLiu(2005)3 3] M. = @ X mRBEFIEE N Lipd AARE 5 B
PR Mg TESACEL A FIF W2 E12902 0 SR E L 21992
Eﬁiﬁﬁ&%iﬁﬁ%ﬁﬁ&ﬁ’ﬂu%ME%p$Wﬁ%%a’&ﬁﬁ%ﬁ

AR LGEXFEER X DIRPN SRR @ R AT R R R L3 HhEE
b $%2_ gLk § 2h(Chen & Hsich, 2011) -
By

P e Sy ddem §420F 55y 2020192100 % - @
G RATERFRVKE AR SAEFEAEERN S 2L H - -
He b 28410 2 F 4327, S'illlf_,,&;n,ﬂo],ggﬁﬁ‘i, 10 4w
SPSS 24 (Statistical Package for the Social Sciences 24) 53" #it 48 & {7 4 47.

Results

a5 1 ¢ e L A2 F Rl E 2 7 B ¥k Cronbach o =.881 » 12
BB L Ad#2 91| E Cronbach o =876 > 225 & Cronbach a =754 -
BRn oy ARG ﬁs:“’fiic’ii@ 0.7 & % (Hair, Black, Babin, & Anderson, 2010)-

B2 X IAE ik H - 78 p & # (single-item scale) 7 if & & {7 §R3E P — R IEP]
¥ A% 7 %% Aronetal.(1992)% Woosnam (2010)=1i%;2 » i i I+ % 4878 (Likert
7 point)— 422 B3t R IR R > 12 E I 7 F AN 7 A (alternate-form reliability)
i E o B EHk AT R B3cE_Cronbacha=.747 -t ¢t » B (s > B4 &
FEFLE-FIAE %7 R E2 52 AP Lo 5 R KEF X IAE
B FewRlE 2 M REE =76 (p<001, n=42) > 7 L3 LHELRIG A
(test-retest) i3 & °

AR AR JAE BMREE L AHZ IR ERE > PR L AHL
EF MBI GE At s BREE L ﬂ\-ﬁ/;’rﬁé 3 4F 4 5 3% (face
validity) > Aron et al.,, (1992)32 5 4o % ATRFFhE 2 B e %FNEE 27 B FAP
B> Aors B g ko oR o

Kumar(2014);a % » 4ok ATchp| 2 2 2 2 H 6 g hpl 2 AR 4 2 3 iR

3z § ?%F%¥w%’mﬁﬁf PPEscR o AT % IAE 2 & b
FRREEFHZELAEFHMAIT > A ¥4 A B £ & FR 435 & (verbal) X 2 5
7P eh(multi-item) » 3T F e S ERIR AR SRS 0 FV A e F PR -
BEKET(LE 1) JAE 8% EEE F 122 4p M 7 8 =.68(p<.001, n=42) » IAE
S ELREET P 2 dp B Tl =T 1(p<.001,1n=42)> A K FAFF AP M 0 354 7 IAE
5 R o

ek RTE AT UM EFIER - B A {%%%‘E’z\:ﬁp 43 A PP R
(Kumar, 2014) o i3 3% 5 A7 7 $R P 252 2 27 5% ¢ B FE L5 R (blde

m (i



Bryce, et al., 2015; Castéran, & Roederer, 2013; Kolar & Zabkar, 2010) » F]pt A& 3
VLR GAR N GG % IAE B p R o I B F A TR T » R?=307 >
IAE ¥ 2 8# & % B 30.7% - F=19.133(p<0.001) > B=295, B=.569,
t=4.374(p<.001) > iz 4 7 IAE H LB R F B F IpRPeRk o

Campbell and Fiske(1959) ~ Aron et al.(1992):% % » 4ok ATenp| £ &£ £ &2 ¢
PHRSZRREIRHELADEEL T EFHFAAM L2 27 RFPLR - 4 §-%
% & 4 [f] B] (anger-sadness overlapping circles)#_ ¥ IAE & * fo fen™ j2 > e n\/EJ
- R s o 3R 2B E 4 & JAE cdp M Thlic r=.02(p=.898,n=42) » X Z ¥
FAOM AL RFPIA o

Study 2
s ;fL" = ok

Fra 2019 & 11 P PR aTERFT > ¢ 7 Bp E2EED - PRk A
Bhattachabyya and Johnson(1977)f$ RNy Bk A MM EREL 59,5 95%
TR EFFET HENAFTTHRAST 4] 5 384 4 g5 FERE 5%, 5
NEFREE 404 L o B ﬁa BEAS TGRSR 2 TRk s L sk R R gL B
L2 BE AR REITAR I I TR Y BINREINGE L AFTE
% Bt ﬁ; = ;% (systematic sampling)$% 4 (Brida et al., 2013) » A& B & PFERAE
EHEIT- X %:‘z ZAcEL BBV E AT R 10 A T d R ESR S &);;,;\ 0
é“iﬂﬁ,@aéﬂ A AR RACHERR I X PF I FEEN S TR
PEETHEUR AN S B 5o A %&éz*ﬁ*m%ﬁiﬁ%%%ﬁma%
3 o

£ e397 0 F R K 0 LB EEE ¢ L (53.7%) R T [H(46.3%) 5, & &1
20~29 ;%« i B 5 #c(35.0%), 3 % 5 30~39 & (25.2%), 40~49 & (12.8%), 50~59 f
(11.6%), 60 2 ¥ (8.1%),19 4% 11  (7.3%) 4 4P f % 45 2 5 (56.2%),° 454 5
4135 B 525% T ARR A F B R S B (67.5%),8 % 5 B¢ B
(18.6%), 7§ #7(10.6%) » Bl # | 11 F33%. T80 o r 112~4F =¥ ibd § ¥
(37.3%),8 = 5 4~65(24.4%), & <~ (16.6%), 27 11 (8.6%), 6-8%(5.0%), 8i
12 b (8.1%).

Results

4% 38 & 4878 (Likert 7 point)3 22 TAE — A2 G2+ 30— R R - FHE
* e B % #c¥_Cronbach a=.776 o study 2 ¥ H s § £ 2 N IR B > ARk BLEL
5 AAAHE R MR 2 2 & %8k Cronbach o =.875 » 11 H%iﬁﬁ‘ra' P R#H2ZEF M
i#]% Cronbach =912 & 35 & Cronbach 0 =948 - #73 & & Tk ¥4z 0.7 hik



# (Hair et al., 2010)

el g 1A s JAE Aok GBI L AH 2 LA BRIE - PP
RAHZEFEREFEFRM O ORG AT EF S .E%z\* ke kg 2°¢ IAE
RGBT T 12 4p M Tkl =58 (p<.001, n=397) IAE £ {3 5 gk % ? 12248
B %8 1=.60 (p<.001,n=397) » & ¥ ST F AR (L % 2) i 4 7 IAE & § b ok
BB E G AR o

MR GARNE L R 0 IAE RS p R o fIT § Hiw oAtk o
R3*=211"IAE ¥ 128 L3 A 21.1% » F=107.037 (p<0.001) » B=.358, B=.462,
t=10.346 (p<.001) v iEAF AT 227 S IAE A BR G HE O RCE o B
¢} » anger-sadness overlapping circles 2 IAE e4p B %2 #c r=.07 (p=.181, n=397) > &
ERHFAM > TR TEF RFPLR -

Study 3
R

FIMERBAL BT AP REF o F BEG 338 £ ¢ 0 2002 #
Fl AL EHMPF 02003 EAARERSLAFLIRRE R RFR BEL L
BAGBEAFBEGRER AP, 2017)cF s BmEZ A B A EF IS AL
TR A F gy E@e g5 200 # HFL 0 B R
i RBoe QAR ~ PR TR ARAE > L F e BERXFE DL —&»(Tifirswﬁ
AR RE B F,2018)0 L B exsl X By E o ok eh¥_2014 £ K B KE
FEgEr Bt EERY “-f;#ﬁr@‘ﬁﬁ:%%”%%ﬁﬂ?’z%? Em Rz LFE
BXins KB vk ek d 0 AL 2 2 B ( B B
2014) > ¥ BEE 22013 # R & 2013-; Dok B HE BRI A g E > 2015 &
E B 1204 > fe 2016 EPF A BoPiE D 718 0 2017 E R F] 30 F A (3w
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2019 & 12 P 278 ZEPEZAED > BFY 2 B2 AP HERD
ER R —“;a BRHEPIEL 404 4 o F Gl Ao Bk R FE LR
202 (> o M E w T 395 i 2k X 0 R PR E P A 1(56.2%) 8 F 14(43.8%) 4%
IR B A 1  (46.6%),° Wi F & 50.6% 0 H i R fE S 2.8% T AR LA F
gyfﬂ b § B(58.7%), 2 =% 5 B ¢ B(24.6%) 0 A7 1 #7(12.2%) > BIP ] 1T 4.6%.

EE L 20~29 kB S 8(29.6%), 2 = L 30~39 & (23.5%), 40~49 # (18.7%),
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50~59 #: (15.9%), 60 # 11 + (4.8%),19 f& 12T (7.3%). L 27 4z » 12 20,001~40,000
% b de 5 §2(44.6%),3 = 5 40,000~60,000(17.2%), & 1z * (15.2%), 20,000 = 12
= (10.4%), 60000-80000(9.1%), 80000 12 * (3.5%).

Results

AFER ZAAE IAE - AR p 8- REG R FWE DG R G
Cronbach a=.780 - # 3 3 ¥ H is £ % 2_ Internal-consistency reliabilities > 12 %8 %
BLEL L A E F R E 2 R h#cCronbach 0 =932 M 5885 5 Hd2 B
# 1R £ Cronbach 0 =932 » &3 & Cronbach 0 =938 - *7§ 1% & {h #yR4gi8 0.7
eriE & (Hair et al., 2010)

IAE & 85 BLBLE 9 12 49 B % 8 1=.62 (p<.001, n=395) IAE # /5 % ja gL 3
F 12 49 B 1 82 1=.66 (p<.001,n=395) > & ¥ AT F AP B (L4 3) > 4ol AT E 12
“rif s g4 7 IAE B b PoRR 2 £ 5 kR o

ugﬁgwﬁ&é@%ﬁ,ME&éé%ﬁ’$*ﬁﬁwﬁ9ﬁ@%’
R?=295 > IAE ¥ 1 {38 & 5 B 29.5% » F=165.769 (p<0.001) » B=.427, B=.545,
t=12.875 (p<.001) > &4 7 6475 32 7 > IAE $ & 35 R F B F enif il oc B o 2
?k » anger-sadness overlapping circles 2 IAE g B %2 #c r=.10 (p=.054, n=395) » &«
EHFAM > TEFTEF RFER o

- H JAE ¥ FHrL e ok Ay A h s H2P 0 Y is

WA E B 2§ iR A BE 200 B0 ok K g G ook ASS 195 0 1Y t%ﬁ
S IAE 2 His A EREEFRFZ > BERT o X FYAAL S BAEP 2
EYARERE RS RE B Y CJAE - WSREEE T BEREEF AL éﬁ"
)ii d AT FLR LD -?ﬁ‘%%"?#% 200 #fp R Gl R 5 FR
BOOMBER O PREIF AR R LR TAE © BEFSRE LSRG
£ R(%4)-

\4 ("}

Discussion

S 3 BREAET o HRlt IAE 2 BB R 0 T S L EE AT
B o KR R kg 0 PR R RIRA 0 Aronetal,(1992)F]* A 1)
3 (Rl 407 27 44)I0S £ % » 3+ & Cronbach =93 ; Woosnam (2010)] * F &
v~ F 4838 > #-H :x s Likert 7-point [ K > ¥ E 3 —“zifBFs,E %8 =71 >
Woosnam(2013) )2 fe R en 5% » w3+ 8 Cronbach 0=0.77 - A% 7 R|4|* fr & 4L
3 > # IAE - 423+ 3% Cronbach o #c> #% 1~2-3 2 Cronbach a 4 %
.747 ~ 776 ~ 7180 0 Bgor IAE 232 2R de s -t B - T2 PR R
MR -BZWERIGR WAL 3 BF 274 P ¢ 45 1 & (Ersner-Hershfield
et al. , 2009) ~ 2 ¥ (Aron et al., 1992)F] 3 ¥ (Woosnam, 2010) » '# @& * 4p B (%2 #icie
#l > ‘FKF EPAEARM > ARM Glcr 2B 5 .66 83 87 AET 2 AW
Mo T ERIERKRR Al RAET 1227 EF2Z gk GHc =76 T 2k
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ZAMEIR LRI EFAT - BRIEFRF I-3% %3 2H2ERIGR -

FocR Rl kg g 424 5 22K (face Va11d1ty) JAE 222 B &g s R 2
iﬁi%i?ﬁ%ﬁ%’ﬂ&#&?ﬁ%ﬁ%a&&MNnademoﬁF%
»ck kg > Aron et al., (1992)2 10S &2 4p M & % 5 B ¥ 49 M > ¢ 45 RCI(=.22) »
Subjective Closeness Index(r=.34) ~ Intimacy Scale(r=.45) ~ Positive Emotion(r=.45) °
Schultz (2001)z INS £ 2 i & 8 B R (=31) ~ H 5 & R (=20) ~ BT (r— 30)%
FTEHFRM AT A3 BEL?P @2 JAE RRBIEEFHE s 4 ki
FAAM A SR TEIEF AT ] S HMBRREELF HL0E=68) # ’"?fuﬁlﬁ‘l&»ﬁ 7
F*(r_ T g 2 5 WMHERBEL T (r=58) ~ ¢ %uﬁ%éi?'ﬁ(rzﬁo) R 35

%EELE‘%L BF(r=.62) » FEBEEE F H(r=.60) 27T 1-3 2Pl EEED

R FRE G F 2 PR

SRk »y:)ii $R4 > Aron et al., (1992)F] * i gz & % )*—'ﬁ EFmeE T LA
— A% > VAR R A TR RITRRIPT R 0 i TEE F 4P B (1=.46) - Woosnam(2010) & A
A FE 5 fe o Woosnam(2013) ) * 2 £ 3=t @ * @ H M Eﬁ?‘/x\ 7 K &R
TRl R SR> A W 5118 22,160 F B4 P4 £ F% % - @ Ersner-Hershfield et al.
(2009)F * 2£ & B IR FUEH Tlicp > R F AR AT RARRITERDPTR 1= 42> F &
fﬁ%°*? 1-3 g1 * uﬁaﬁéﬁ%ﬁﬁf%%’ﬁﬁ@ﬁmﬁﬂﬁ’w

B 5307211295 F E#Enlg¥x - Lz%p—r IAE #2:iF 3 7 B % ek 7 -
thoo FRa &G F SRR x}i: om ® JAE z 1;1/?] B w41+ R kg oo
Woosnam(2010,2013) A & » %1 B frdlck 5 » 2 F ks 4p 4 F >° Aron et
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i # i% EEEWFIE AP RE BEFE=09) m AT RFEPLR o AFFY
A e %P“ﬂkﬁ%*4? 5B T FIB KRR T FPOR 0 SR M Gds
BE =02 -r=07 %2 r=10° A F o ixk 7 [AE2Z 2B % fuplE£ 2 2 22
Py- in PR - TAHRFPIR cSL AR REBINATE R I
fofk 3% R 2 w%m?zﬁﬂ R REES B VIFERPRE LT BE
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z_ rg o
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Conclusion

ERtps p o AR E R piaBplE o T AL X Ay
FRAFARY B WMAS O T g kR EL R RME  FEEIBT R
FrHRFIAEE 2 23 24521~ 4,-;;)23.\,4?_7_”-—3“.%’? PR iR fRARRE R
BEERECBEFET A RALHE I RERE DT ok E 2 FHRT B
PRIE AT HURELIDPFLFRAE IR 2 #-7"* R A=)\ i
(Ersner-Hershfield et al., 2009) » #&7 it @ f.3F 3 32 2 i £ > 2083 L X533
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ie 4 E‘&?’I" ¥ ity e i g 8 ¥ (Martin & Czellar, 2016) 0 { $-id s =
B AARF R OFRUE TR T R (Aron et al, 1992; Schultz, 2001;
Woosnam, 2010,2013) °
BIBBEASRA L ZABRERGFL IO A BRI P ET G FIBE
FH-FR - FEA R 2 EFM o @ Xmulti-dimensional construct consisting of
multi-itemsB| € 72 7 5 PN L@ B L AT FTIAER £ N 3Fac f 5 ﬁ’e;,i— ;
HFHOEIFTH IR ELERE BRFFAEBE PP EATH S 2 g £
A - AL RHEFTLF B2 MHRp LT T J TRV R o

AT ET 0 BBE hgoogled B A ISH LS BEEE (stars)eh g B %k
T BBL AL A WHFFEMRIGIRIE ST EFARY 0 A SR PIRIE ST
Ap ey 345 RIE B R mﬁ“ﬁ—ﬂﬂﬁr‘%’? £ % (Airport Service Quality)(Lee & Yu,
2018) 5 gt ok o HE 3T S ek AT 2 skAge LR hH gk o 4 WET HS
375 K A2 B F ¥ 5 (Gavilan, Avello, & Martinez-Navarro, 2018) - &4 7+ 8
Tt 2 W 2RI AL RAEE  HEF 2 7 i AR £ H AR A R
BEE T S ELARCIE
Y ;’ég?_ﬁflﬁrﬂ ﬂl%q\m;pf'“‘%lﬁ:/z ’ Xﬁ*/LJ}\?&‘rE P L A de
R BRHARRLERT Y RIEIE 2R JY IAER A I REFTEE
ﬁ%é%ﬁ%é6%%Nﬁﬁ%ﬁiaﬁ%skﬁﬁ&wmﬁ’mﬁﬁwmﬁ
BREF L A EREFLR R BEHTEFAAFRT CFIHE AL E
Bl BA%F AH2L0BPERF

AFTERE - 2 Rt ek R S TRARS ’éfl—@ﬁ%?ﬁﬁiz
$E7 0 IABR ARSI T EREG AR ML T HAMR TGRS T R %
L DL N S SIS T%EJ",?\E‘Z\?%;@E i RA S Aol L?%imm$ ST e 4
IR EE R B RE T umERAREY e A E LG 3 w2 (Ko,
2005; WTO, 1993) -

Limitation and Future Research

%R G AR B v E R s B R £ (Aron et al., 1992) 0 B 2 4R
B RPN AT e 2 2 dimensionse AT § 1 7 ¥ &2 @ Fheritage tourism 3 AT W 3,
FrEFE - €Al e flse P v R 72 gl 2 R 8
REF o » PH AT AR B e Bz AR ARE FFYT ARE THEHIAEZ F
oo ZRRHEA Y —*‘Ff aF Y K3y { B s ( Martin & Czellar, 2016) »
THEAR KT H W 7 5 0 4o ¥ 3F % Experience Sampling Method ~ 7 & % %
%ﬁﬁ%%PF%WfMEWﬂ ?ﬁézﬁ%@ﬁﬂﬁ”%k% CKET

REEZEFERORRT o UHRARE IR (& Hawr T o
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Synonymous item
of Likert scale

3

Face validity,

concurrent validity ,-

/,

B

Experience-based
authenticity

/
/

" Testretest reliability* Face validity, o
concurrent validity | ~ Semiotic-based
e authenticity

P IAE

: Predietive ™
_~" Internal consistency validity yalty
Discriminam\\

validity - -

.| Anger-sadness

b overlapping

circles

Note: “The test-retest for reliability was only done in the first stage, while the others tests were done in all stages.

Fig. 1. Research framework.

After visiting Pingxi, how close do you feel the experienced Pingxi was with the authentic Pingxi?

(Please tick M the box below that best represents the relationship between the two.)

Experienced Pingxi Authentic Pingxi

O.

Experienced Pingxi ~Authentic Pingxi

Experienced Pingxi Authentic Pingxi

O.

Experienced Pingxi Authentic Pingxi

Experienced Pingxi ~ Authentic Pingxi

Experienced Pingxi ~ Authentic Pingxi

O.

Experienced Pingxi Authentic Pingxi

Note: The title will be compiled with the names of Pingxi and Beimen research areas.

Fig. 2. IAE Scale
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Table 1

Correlation analysis of main variables in Study 1

1 2 3 4 5
1. IAE 1 687 71t 02 57T
2. Experience-based authenticity 1 .84™ -.04 687"
3. Semiotic-based authenticity 1 08 74"
4. Anger—sadness overlapping circles 1 .08
5. Loyalty 1
Note: ** p<0.01
Table 2
Correlation analysis of main variables in Study 2

1 2 3 4 5
1. IAE 1 587 60" 07 46T
2. Experience-based authenticity 1 57 08 .67
3. Semiotic-based authenticity 1 08 .62
4. Anger—sadness overlapping circles 1 .07
5. Loyalty 1

Note: *** p <0.001
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Table 3
Correlation analysis of main variables in Study 3

1 2 3 4 5
1. IAE 1 6277667 10 557
2. Experience-based authenticity 1 847 .05 727
3. Semiotic-based authenticity 1 .03 g1
4. Anger-sadness overlapping circles 1 .04
5. Loyalty 1
Note: *** p<0.001
Table 4
t-test analysis of main variables for the two sites in Study 3

Jingzaijiao Tile-paved
. Crystal Church t
Salt Fields

1. IAE 4.30 3.27 6.569""
2. Experience-based authenticity 5.47 4.15 10.908™*"
3. Semiotic-based authenticity 5.32 3.96 11.1317
4. Anger-sadness overlapping circles 4.16 4.12 0.262
5. Loyalty 5.64 4.61 8.600"""

Note: *** p<0.001
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