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Government Effectiveness within Democratic Governance: Public
Service Motivation, Red Tape and Politician/Administrator Relations
(The Taiwan Public Bureaucrat Survey II)

Abstract

This study is an evidence-based survey effort following the earlier effort in 2008,
now being called the Taiwan Government Bureaucrat Survey-I (TGBS-I). The
principle goal for the continuous efforts is to systematically collect data to answer
various theoretical as well as practical problems concerning governing in Taiwan. In
the proposed TGBS-II, there are three differences between TGBS-I and TGBS-II.
First, as Taiwan moves into the era of post-second party-turn-over, government
effectiveness is on the mind of most citizens. PI will use a new theoretical framework
to tackle this popular concern. Three major independent variables, together with the
primary dependent variable — government effectiveness — are public service
motivation, red tape perception, amd politician/administrator relations. Second, in the
process of implementing TGBS-II, PI will connect with the National Administrative
Studies Projects (NASP) in the USA and ues their questionnaire. Third, for the
purpose of resource-sharing, questionnaire will be opened to Ph.D. students for
questions. Around 1464 civil servants from Taiwanese Central government are
interviewed through a face-to-face fashion. The data are been analyzed and ready to

seek chance to present and publish.

Keywords: Government Effectiveness, Public Service Motivation, Red Tape,

Politician/Administrator Relations, Evidence-based survey
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little. Clinton still wins. If a public administration scholar commits a major error in analyzing an
education program, it can have major implications simply because it could affect public policy.”
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BrmFnFd R > AP AFFZEERT2HEFEL CREL LA B ¢
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FlBez § et AR RO PP R R L R BE R EE L A e fE
H- 41000 72 b e 38 4 B i2{7 R % 3 A (National Administrative Studies
Project, 1, 2 and 3) > ** * 3 » 1% 2 &&= PSM 2 F enff B 1447 7 (Scott and
Pandey, 2005) ; # = > # 1000 #J?_} R&D it {7#* 7 (Survey of 1000+ R&D
laboratories; Pandey,Coursey, and Moynihan, 2009) ; = > § 5% % # 3 (Laboratory
Experiments; Scott and Pandey, 2000) ; # = » & % #* 3 (Case studies; Walker and
Brewer, 2008; Welch and Pandey, 2006) °

1995 # Rainey ~ Pandey¥ Bozeman it {7 — 38 4- ¥ B >+ % < & & op| £ (measure;
Pandey, Scott,2002)F 7 » #-2 #3082 S & o) i A L Bl 4 AR 700 o
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=4

=y

B PR 0 T - BRI T ARRE 0 A F RER B RN
7R R -

i i Heclo <7 3 = % > Aberback - Putnam#£ Rockman (1981)%f** & ¢ X A ~
ﬁﬁ‘ﬁ£%%iﬁ‘ﬁ@ﬁé}&ﬁ%%ﬁ%W@Wi~&~ﬁ‘é‘ﬁ‘%
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Ho7 ARP ERGERRICE FROFE SRS ERE T BN o Z RN
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iR Ty o Gregory vgRGEM s o F fg 04 2 R & Alberback £ 3 ehR] RO T
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(Aberback and Rockman 2000) - Aberback# Rockman= - 4 & £ HF 3 > g7 5

4p B ehdF 24 > 4rAberback ~ Krauss ~ Muramatsu#? Rockman (1990)44>* £ W% p 4

7 ;b & et g > Aberback ~ Derlien ~ Mayntz£2 Rockman (1990) ¥+ £ & %2 4g, & 5%

2RE R Foio fe B A0 RS o Ingram et al (1995) v # F 1987 F F A pE Fois E A A
REBHEHT h3 6 o Stehr(1997) #31 § AR B IFE 17 $#30rcqr
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MARE : GAF VRIS > By BBREEmy 2 2 B E AT DiEE o 7
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t i} o 2000 £ i 3% & 4 8000 ¥ %3k >

i i E | & | &% | # E 1 E By | # E 1 &
M Fedn 632 | 4634 | 1891 7157 | 0.90% | 6.63% | 2.70% 18 132 54 204 72 530 216 818

bR 457 | 1618 528 2603 | 0.65% | 2.31% | 0.76% 13 46 15 74 52 185 60 297
P4 Fe 365 | 2331 | 1082 3778 | 0.52% [ 3.33% | 1.55% 10 67 31 108 42 267 124 433
ECari 369 956 688 2013 | 053% | 1.37% | 0.98% 11 27 20 58 42 109 79 230
i# 3330 222 901 549 1672 | 0.32% | 1.29% | 0.79% 6 26 16 48 25 103 63 191
SRR 951 | 7254 | 2864 | 11069 | 1.36% | 10.37% | 4.10% 27 207 82 316 110 831 328 1269
2 i 3R 726 | 4093 | 2076 | 6895 | 1.04% | 5.85% | 2.97% 21 117 59 197 84 468 238 790
AL € 55 75 71 201 ( 0.08% | 0.11% | 0.10% 2 2 2 6 6 9 8 23
x4 R € 143 667 122 932 | 0.20% | 0.95% | 0.17% 4 19 3 26 16 76 14 106
ERE- 201 650 725 1576 | 0.29% | 0.93% | 1.04% 6 19 21 46 23 74 83 180
AEFrch 134 377 352 863 | 0.19% [ 0.54% | 0.50% 4 11 10 25 15 43 40 98
AR R 214 990 176 1380 | 0.31% | 1.42% | 0.25% 6 28 5 39 24 113 20 157
¥ 449 | 3082 | 2956 6487 | 0.64% | 4.41% | 4.23% 13 88 85 186 51 353 338 742
BB EF 201 730 671 1602 | 0.29% | 1.04% | 0.96% 6 21 19 46 23 84 7 184
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TE i | | 2000 £ & {4k & 8000 % IR &
Ll # E | 2 [ &+ | & E % E % &3 E 1 £
wEE 84 143 398 625 | 0.12% | 0.20% | 0.57% 2 4 11 17 10 16 46 72
~HLAE 122 545 46 713 | 0.17% | 0.78% | 0.07% 3 16 1 20 14 62 5 81
SEMEXLRE 394 407 340 1141 | 0.56% | 0.58% | 0.49% 11 12 10 33 45 47 39 131
EmEHEERLR § 390 | 2482 642 3514 | 0.56% | 3.55% | 0.92% 11 71 18 100 45 284 73 402
SESY RS
201 562 553 1316 | 0.29% | 0.80% | 0.79% 6 16 16 38 23 64 63 150
R
TERELR ¢ 71 147 29 247 | 0.10% | 0.21% | 0.04% 2 4 1 7 8 17 3 28
hFwd g€ 151 444 205 800 [ 0.22% | 0.63% | 0.29% 4 13 6 23 17 51 23 91
R3PS LH ¢ 101 184 147 432 | 0.14% | 0.26% | 0.21% 3 5 4 12 12 21 17 50
FPraEBEYPHLR ¢ 184 654 180 1018 | 0.26% | 0.94% | 0.26% 5 19 5 29 21 75 21 117
BELR ¢ 625 | 2658 | 1774 5057 | 0.89% | 3.80% | 2.54% 18 76 51 145 72 304 203 579
vitER LR g 113 143 88 344 | 0.16% | 0.20% | 0.13% 3 4 3 10 13 16 10 39
¥ 1L R € 281 | 1342 713 2336 | 0.40% | 1.92% | 1.02% 8 38 20 66 32 154 82 268
TELRE 101 545 109 755 | 0.14% | 0.78% | 0.16% 3 16 3 22 12 62 12 86
0 %‘iﬂ‘ wELR € 46 96 59 201 | 0.07% | 0.14% | 0.08% 1 3 2 6 5 11 7 23
A 1 E ¢ 126 264 197 587 | 0.18% | 0.38% | 0.28% 4 8 6 18 14 30 23 67
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E A e B 2000 # &+ % 4% & 8000 % 5%k &

Ll o B | % | &3 | # E 1 i E 2 | s | # E 1 | sy

Rax%L f ¢ 97 205 243 5451 0.14% | 0.29% | 0.35% 3 6 7 16 11 24 28 63
WTLE ¢ 88 134 147 369 | 0.13% | 0.19% | 0.21% 3 4 4 11 10 15 17 42
ERE A€ 63 105 105 273 | 0.09% | 0.15% | 0.15% 2 3 3 8 7 12 12 31
PALERLR ¢ 50 105 42 197 | 0.07% | 0.15% | 0.06% 1 3 1 5 6 12 5 23
R paL BB L R ¢ 205 579 440 1224 | 0.29% | 0.83% | 0.63% 6 16 13 35 23 66 50 139
Ao kg 8612 | 40102 | 21208 | 69922 | 12.32% | 57.35% | 30.33% 246 1147 607 2000 985 4588 2427 8000
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18




C R/ FEAR
(-) R FomE

L

A TR - -l ﬁ% TR EBER LRI RERS o H)
2011 £ 6% 7 p B4 EFB R Eh1 T o 02 P 2 o8 B iEi ~ 1 1%
FE HFFEFERP -3 %2 (FACEBOOK)~BBS £ 7 i DM 38 ¢ £
2o0h s F AT 7 A KBE 2R B RAP M AL A B E v 2 Email > B
oz @ ufleFr g

2~ RERE

BHETAEBZTEAATREA > FREFSLHDTHREFE T HE T BRI
7RISR R %ﬁ»“'}iv A F AT 2 AR o FElER Y (S 2 B L T
(N RS URLC S g
(=) FHuUon 2 8 S

BEEE PR AL SR A BT ek Py 1 iF o = B

FHROCILPEAPLE T RP ALY R L VR EES R R
BEPRPER O MR BEARTEE o T #
#ﬁ%%ﬁ&%’gﬁaﬁéﬁaxa@iﬂwﬁaﬁ’uaj TR PE R BT e
By gt el od BRI w R FF e R 5 p
2 Email #-% p B % 5 E%ﬁ’w’ﬁﬁfrxﬁﬁwé’fr‘ﬁ‘% 3Rk Aad gy 0 T3l
TR RAR o VBT ER D Flifq-)»m AR B2 R e
(Z) FEap 2 BBLA €K

PPERFRAE > A 232011 & 7% 203 29 587 R & o g o 5P
Hhirxpomy @A Rashz v 4 Foedhl 2584 B 23551 4 22011 #
81 22 PAWUDRAF LR BMAIREE 3B IERaFEE 27 TREE
Rg—éﬁpigpiqxp‘fm“g& FRIPME 2 TR AN oL B RS
BRFhEF LS AFELTEF S SA KT AEHEREF L AT TR
BEFFE R A RE PR LT R ST RN AT RE CREF L D

Bk w i P ERPE R LBF R ia TR L T il

= 2

ﬁ \2:\.}‘?

g

S

A

o TS U
RBAFEIAT L o B fS MR R 2R L G T BFR s AL 0 T BRI R R
A Y TR
() F 50

FHEEIRE 2B A RMEDHE 2 6 PREIES
FEARFRGE ) 2R RIAERMEFP AL a2l % - AR FD
3w T ERmrdE o 2 FAEEFFBELRGE ] e o

[
A
5\
]
e
(s
G

19



FRIREEFHIPE > G FEGmr g 36 X §E3 0
RE 2 RS maE, BT i SR ARETAKRA SR
ﬁ?ﬁéﬁ%ﬁoﬁﬁ+£&€%§%i’iﬁuﬁkéfﬁﬁmiiéi’i
MEF R FEREREAFTREA2IEYY 7TpE 107 16pFR3A
P BB 2
() #FRR

PRAG PRESNE PR a X g R
qRR S ST R ERETE MY FSRIE P FHN S LRI
Boo B Renp chh S B AP M o SO 0 B BB R A B ehil Y ok
BLmAE > MR e FRAFTPRF 4 > WP RESHDZDRE o

A2E32011 2 109 16 p 2230 AW Fgn A B Ta B h B o
EPHGRARY I AR o HEPR P RO EE PR R HR
TIo A BREGEOTRAFRILS 2 o d5d AT B REER SR S5
g L ABRNARIE 2 2 AT P e W RGP RS2 0 T E P
B R P T ol ik ~ BISTE B A Bt o

PRy B e | T RS 0 A ks TR
FREFT LR TRERY X EPAEF R LR ARE  J FHEX
PR P RESRITFTALORI a3 b B R P EED AR
feii 4 o AR KB BB S o
(&) ENEFEPR

TR R PSR FEMEEFEES R 97 BT R A
BATR R NP REFSR R LR FHRANLS o

PREARRRATREA L LI DT RAEIDFRN O HFR
ﬁmxﬁﬁmgiﬁ%ﬂ““w{%Wﬁﬂ%%?%ﬁﬁw4§?ﬁmﬁ%%

EXIHBRABIRE PR LY a2 R 2 B o d £
FEBRE PR B TERFREL P MRS R SR i%’
£PED FHIE N GHRN M LT R

EEPREE RS R R MECHES L T HE TR 2
BBNEP%%ﬁ*EF?%ﬁ%ﬁ%ﬁ%%jaﬁwy;y—%a,»%@ﬁ
BRI R EFR s Ry if NP EBEFRERA
(=) F#wF

FENP R o S R LR | R R R e R
T%E”?f.‘%'%;ﬁ:ﬁa |88 R R T R AT R RE PR R BRE R L

Y
1

T o

=

20



FwARE A~ PR A e 240 % Email 048 Xwa g2l
FREA
() FEd R AET A

RERF? FBIEAES T EAH % B R R R A A
I FRRATH FHRE I PR F EPORAEEFRAEFH - H-

PRREFAM e F R - R I PIEHE R DT o BB FIEE R A FA
e o B R AL ERADAPGRIREF T R FHELT IR USRS
HiiEy AP R AT ERBF R ORENT -
(1) d@zs
FRARANT] RSARE PR ARL  RARELIXRTRTE T H
ﬁ@%%iﬁﬁﬁ?ﬁﬁﬁ’éﬁﬁﬁTﬁﬁi%’ﬁiﬁi%ﬁ”%$°“%
Bt A M R E YN o
() 4 W53 R p o 4 e e gt
3%%$@’”%Tﬁ$%pW%\¥ﬁéﬁ%{?%%“’%%ﬁﬁ&ﬁ
AFRFERFAREL T HAEF TR AR RERE FERE TG 3
REfmAREBEFLL LR h R H A e ¥ i
%FTT%WWFF%Wﬁm*ﬁi??%Eﬁfﬁ’%% R
FPoRP TR MBS IRRLLEDH o P AT R
P RE B T -
*—)#ﬁﬁﬁﬁﬁﬁﬂ
BRI M Z e P EAFH N 1833 FAARE > A EHE P 215 R L AP
PR RGP 2 P ERERM - § T4 A 2 BH A SIS PR LT
g o FAHEZE R VEFFTHEZRF PIRERLT
Lo fAMme § 28 @ yrad i smi > #1518 5 1516 £ -
2~ FEREE IR YR AHIOT Z(ID-leveDE L FHF 2 MBE X (V2-a
L $ 37482 E (A2 H 1AL EBCELH13) 10857 %
(HrB3-BrL10) 244757 BafiRf ¥l 244 4]
“,ﬁ?.féﬁ?s 1469 % -
3 R A £ g(agency:21))*;‘i%.'HV?E;*m%u TLE S ks 7458 4%
Bism*en3 4 ;i@ ¢ (agency:39)% TR A 135 A ¥ 14
P A o KPR 4E s prkis L 1465 £ o
1 3

21



BRAZG RN AL 1464 £
& * —"F’f},f%a‘?r“% AR

1~ %% 1517 14 aJE RN IR ETHE 66 & » H|¥75 73 £ £ &

37 4ndE 5 99 B iR E o
2 %1035 12489¢ 3
3~ B 1187 ¢ 12414 A2 AP
4~ %1309 1 90 REsch Mo 5 B E4T 0 e g
alo

Bﬂ«iiﬁgw 1217 »

ﬁ;;a; 3
m

22

B A 5 17 -
BIR R G 5 32 o
1370 § RE A A



L dPEHELE

-~ kR Aw itk

AT E AR 3115 B A o H P L5 1464 i~ & P 1651 0 w Tt e
£ 5Nl A& R4s 74 (1042 3 )"N2 A& hE FR 3 EA (422 )
N3 &4 RinL pefr & (958 (> ) N4 R4 chF FR L e~ (693 i)
N & enE a9 Askp (8,000 i»)-

%3 B A w ot

kAL F > F A
Bds 2 7 4 A (N1) 1042 33.45%(71.17%)
TRk A (N2) 422 13.55%(28.83%)
AR A 1464 47.00%
Fhe % Ptk A (N3) 958 30.75%(58.03%)
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WE LA B4 Rk R AR
SR RUENCEE S 1224 35
B3 69922 1464

+ = 18 43.952, df= 33, P-value=0.096
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, 1. ANAPPRFFcASRE L3t o o % A endedfedla K4vid i S - My | @ Kim (2005) 5 5E O
organization has made good use of my knowledge and skills in looking for "
ways to become more efficient.

2. FATPRIROISEE - E 34 0T g Ao £ 734 {7 h = A (Internal
efficiency) My organization is trying to reduce cost in managing organization
and performing works. (mean 5 3.28, std 5 0.86)

3. (B grag )N TRAFBM AR € 70 = S/ o

Y

2.
I ;.f“

o 4, L B & AARGR M oFEW A &2 4 E 3 “74 # o(Internal
effectiveness) In the past two years, the productivity of my work unit has
improved. (mean 5 3.37, std 5 0.80)

5, E#a 3 o frAERIFEROWHEF P A1 AR ZRR 5o
(Internal effectiveness) Overall, the quality of work performed by my current
coworkers in my immediate work group is high. (mean 5 3.52, std 5 0.79)

6. (FTH{ A F A)NIRBAPBHE 1 37 5 HEW2 2 2] N hg e

AT 7. FATIRTREORSREHOT N IR A R A A S M BRI 0 A A EE IR B
| G o E AR IR o (B FIFOATRIR RS 02 B R L E
AN -] ?%i—‘ﬁ @ 7 A £ ) (Internal fairness) My organization provides fair

and equitable treatment for employees and applicants in all aspects of
personnel management without regard to their political affiliation, sex,
hometown, marital status, age, or handicapping condition. (mean 5 2.98, std 5
1.03)

8. KA T o ACTIRFFM P ek = 0 2 A BRI M R - el
£ o (Internal fairness) In general, all are treated with respect in my
organization, with no regard to status and grade. (mean 5 3.02, std 5 0.96)
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9. AL P Af YRz A ik iz (T£ R o 5
e 10. # fﬁ;ﬁﬁwﬁ& ER SN (= i :ri\'fa' W) F iﬁw%ﬁ%fﬁ%ﬁ i 5 3 O i
L4 ik o (External efficiency) My organization has conducted business
relations with outside customers very promptly. (mean 5 3.39, std 5 0.84)
11, A PR TR e B B A2 £ 74 pF {30 J° 7 % 4 o (External efficiency) It is 5
rare to make big mistakes in my organization when conducting work. (mean 5
3.57,std 5 0.78)
12, APTPRFZ S M T p F EA3PF 0 2 ¢ NI A Rk g o i
o 13. A ATPRFZ B e (74 IR &k A g F AT Sehf 8B ¥ ¢ o (External 5
effectiveness) The work performed by my work unit provides the public a
worthwhile return on their tax dollars. (mean 5 3.74, std 5 0.83)
14, A7 pRFx e B F ¥ it S92 & P & o (External effectiveness) The 5
occurrence of goal attainment is very high in my organization. (mean 5 3.59,
std 5 0.75)
15, A ATPRFR S BE F AL 59 R Bt AT o 5
AT 16. 2N ATPRFZ IS B Bdt BPRFZPE > 2 € FIA KRB A F F a5 L9 Fg o 5
‘ (External fairness) My organization provides fair and equitable services to the
public, with no considering of their individual backgrounds. (mean 5 3.83, std
50.81)
17. A AR F3 e B kR £ % £ B .3 o9 o (External fairness) The customer 5
satisfaction toward my organization is very high.(mean 5 3.56, std 5 0.78)
18. A T PRAR e B S EaaAp B T i > 2 g FIARhB A F F a5 5
AW g o
Bk N A 1. My work schedule is fair. 4 & fen1 (TR PRE E L TA4pF o ® Nichoff, B.P, & | 5 2 0%
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3442 [ \cons‘i/der my work load to be quite fair. 4% & R (7§ e F 0L A Moorman, R. H. | 5
AT T — T (1993).
I feel that my job responsibilities are fair. 2435 % A1 18 F 97 f JEehg iz 5
F oT e

" Job decisions are made by the general manager in an unbiased manner. #' £
BRI & N A a1 o o e g 2z 5
I EHlR I TR S g
My general manager makes sure that all employee concerns are heard before 5
job decisions are made. # ¢ F A IFL ITARRE AR A § HEATH R 1 0
NS
To make job decisions, my general manager collects accurate and complete 5
information. A éhi ¥ AW E R AT R FOF M 0 Al (v bk
ﬁ; o
A% The. genergl manager offers adequate justiﬁcaticzn for decisions made abput 5
’ my job. F e gl Ty Bk K R IEN - By

d oo
When making decisions about my job, the general manager offers 5
explanations that make sense to me. % 3% F F] 2B A 1 IFF M|
PF o A - BV MR RS o
My general manager explains very clearly any decision made about my job. 5
Aenid B e AT vy Mol by A o

o I find I generally hgve access to people with significant power in the ® Fagenson, Ellen | 5 £ Oy

T organization.?% § ¥ i it SR FPFIBM P £ 4 B ES i L A. (1990) ‘

43-45 I find that I generally have access to people who would be valuable to my 5
boss. 3 FiE A SR - LHIF AT 3 G EPA
To what extent do you have special information or access to a resource that 5

would be valuable to your boss or people at higher levels?3% 3 — & #r7k 5
FTANE AL B WHMIAYE R

47




2

P

—&vEJe

TR

¥

4. To what extent is your boss dependent on you? 3% e3¢ {3 £ 4

1 ASTRAE e B2 B0 R % 2 450 F ha Bn T (R)

AR IR I S - R B ARR 0 © M A M- Mg

AR 0§ A 7 ol 1§ HA S B E kA 0 ] L E
FT Y R

® & it¥(2004)

[V, I RV, B RV, B R, |

E O

.
$h

A ATPR TS B e

S FERE Rt

FOATPR T4 B e

A
AETIRTEB M D] 1 LB G AR B % v eh
A

Y G EniB R LR 23 2B e (R)

AATPRFES R ¢ RO L (T A e en T ) INE % 2 o en

NAPRFEER Y R E R AT A 3 1 (54pH T3

SR S N

FATIRFEPRE P 5 — ”I;mfg EF LRI E (RN R H B SR )
>
)

~

ACPRAR S R F R Y 1,3 g #e 4 s b R A o (R)

P

DN | | WD | [

9]

EOF

i
4
She
|

o 'T
&

~

Co
Co

~

o
©o
~
~

88.01-
88.03

NATPRFR SR A A AIFTH R
In this organization, there is a lively and active flow of ideas.

FATPRAR S B £ AR S | B
People in this organization can express unusual ideas without the fear of
being called stupid.

SCETPRAEEOES B A 59 H B3R FIELRS AU AT
This organization has a good mechanism for encouraging and developing
creative ideas.

® McElvaney

(2006)

® gk yr s [
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(2009)
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' 'F’-é}:ﬁ? 4, Aehd F G UE ORI R4 6
. My supervisor communicates well with our work group.
5, AagaRELFI RO 6
My supervisor is open to new ideas.
6. i g IR 6
My supervisor shows confidence in our work group.
1 E A 7. FTPRRGFReOESRE S R TR 5 LdFenk 6
) The people in my work group are committed to our work.
= 8. AAPRFFIHSAE S B i dy 2 HHm gL E 6
People in my work group are open to new ideas.
88.04- 0. A TRIREN S R i 5403 fhs ]
88.06 In my work group, people are willing to help each other.
fd R 10, Av mwpd ek g A1 TP B ER 6
) I have the freedom to decide how I am going to carry out my projects.
88.07- 11, A iep 33 A7 pd gD F 6
I have the freedom to decide what project(s) I am going to do.
88.08 12 § X3 F& > A7 A FHF 2
I feel little pressure to meet someone else s specifications in how I do my 6
work.
5 TR 13. ;h*@ MG RE AT ERG kiR 6
e facilities I need for my work are readily available to me.
88.09- 14, v EE AL T HILEFA 0T 6
The information I need for my work is easily attainable.
88.11 15, #3] K4g 4k & 11iE (7 A (v ]
I have little trouble getting the materials I need to do my work.
e 4 16. ¥ R £ 51 7R 3 & (R) 6

I have sufficient time to do my project(s).
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17. AOPpRAFBM ¥ S B en1 (572 €5 2 B IE 8 6
There are not unrealistic expectations for what people can achieve in this
organization.
18. & p ¥ ehEazd o AT S 1 1T B X D] - AP RIE(R) 6
I feel challenged by the work I am currently doing.
gy 19. A ATPRFF OISR £ AR T R T B 6
28 12- 20. 4 B T " RASN TG e & 107 6
88.14 21, BV EBEE Y O -V UL PSMooLFE L 6
o e 22. AATPRFROSRE L 5 IR R s B 6
R There are few political problems in this organization.
88.15- 23, A TPRFFOIS ML G %k MY 6
28,16 There is no destructive competition within this organization.
' 24, X5 - BEP AL T ITZ R 6
Procedures and structures are not too formal in this organization.
v ¥ 25. AATIRGRe B A E 3 Al e
| 25 K B 2T F
RLAT R My area of this organization is innovative. 6
C
88.17
B 55 2 rE e B - 2 G 2 . Yy 22
S o 3 . 2004 ) -
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] ] 3. AdiRt I REOF E ukl G. A.
87.6 87.06 (1998) 6
87.18 87.07
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xR 7. RIEM R AL SEE o AT ERTEERY A PR T o 5
57.50 8. JRARM R A hx 4 hiTr et @AY A P o 5
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(subordinates ) with higher pay here. d »t X E enFF TR T > (XE* {

& it E * R TR EF
9. JRAHBE A Frefrle e ey 3 ¥4 LBF ko 5
ey ks 10. A i wfRirlE 2 b Frelr e fecg B d Bk o
Fl‘ "JL /rl‘-i 5
60'62 11 ; /F i}\&ﬁt fr’f’rﬂ/’t]:fb B ‘FL‘ e L fé::!ﬁ'—}’& ﬁ 1 rfn*&;— ]/R—Pﬁ F\ 74_.2; ° 5
12 Aehprartp bl 3 /af BE Frfregeed ha FEA e 5
66 13. @A ks > A A=x m}zf*me?&s@* it EFERESR? (044722 5
z A¥EFEI0LE2T22AFEF )
1 e 29.01- 14. 1It’s ha’ltrd‘/for r,r/le to get very involved in my current job. # % >~ > % X | ® Hassan, Shahidul 6 O 5
)‘Iﬁad’_ml 1E o (R) (2010)
89.1- 89.03 15. At the end of the day, | feel good about the work | do in this organization. 6
03 - AR A RGEST (TR (F o
— 16. Time seems to drag while | am on the job. # 2\ 1 iTpF » PF R 43 1faB 17 (% 6
(R)
o iy o iy 1. Onan oyergll b_a5|s, pleas:e r.ate the effectiveness of your agency in ® Pandey, Coursey | i o
accomplishing its core mission— on a scale of 0 to 10, with 0 signifying not .
. PR ) and Moynihan
effective at all and 10 signifying extremely effective -
BMA T BRI b S e SRRl L A e 208 & (2007)
ES ?u}:/}l’ﬁ ey 0 104 & T 2R B o
8 g g h 2. E_ven if a manager is a poor pc_arformer, formal rliles (nalfe it har/d to rerr)o‘ve’_)« ® Pandey, Coursey | 5 i O™
him or her from the organization. & ** 4 ¥R 2 > ¥ § 27 03 ¢ and Movnihan
67-74 %o HmE HLR AR R A LB BB i
s5 67-60 3. The rules governing promotion make it hard for a good manager to move up (2007) 5
== i faster than a poor one.d »* A ¥ e B R 2> @& (7 safdd cnid § 2 1AL
A HF A g 3 B e
4. The formal pay structures and rules make it hard to reward a good manager 5
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h e M RS )
B PER R BB s dF e g oo
2R eh 5. Top managers in this agency are‘allowed to communicate freely with 5
= reporters(reversed). B p % FE v FF RIS HAceF pod B -
Lo wH (R)
6. Communication within my agency is restricted by policies and procedures. 5
WP IR 0 % PR EA R e
7. Communication with other government agencies is restricted by policies and 5
procedures. F3R M e il o SRR - TR SE AR T o
A A h 8. The rl_JIes_and proce_dures governing purchasing/ procurement in my 5
organization make it easy for managers to purchase goods and services
A (reversed). ¥4 F ki o B P IOOREAR A FER AR &2 5 I KA
70-72 o2 7 50 (R) :
9. Due to standard procedures, procurement is based more on the vendor’s 5
ability to comply with rules than on the quality of goods and services. #& %
Ve pEARR o RERBE E RPEBEMEER A 2 ERP SRS
10. The rules governing procurement make it hard to expedite (iU :# ¥ ) 5
purchase of goods and services for a critical project. & Bf‘ EEw Ao
BEend AR A B SRS PRAR R BRI A iR £
= - 4 .. .| 11. Rules and procedures on preparation of information system reports ensure
oLk B e . . . . AN 5
that managers receive timely information (reversed). 7 3t ¢  e2R 2_&¢ 42
L2 EmE B> ¥ MRS B EE TR o
12. Procedural requirements for information system requests make it difficult 5
for managers to obtain relevant information. #3F & & i 2 42 5 0 ¢ 1F
i RERERATE A -
5 E AT A h 13. Budgetary rules and procedures limit manager’s ability to reprogram funds 5

in accordance with agency mission. fg & e T & £2 50 € 'LF] A BB A
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ability to do the following activities? A [ & #7PRFx 5 Bl eyt ob F = e zb (4

Bretschneiber

& it E * R TR EF
’ 14. The budgeting rules and procedures limit manager’s ability to deal with 5
73-74 unexpected program/project cost overruns.  # Bk 3 (73 & o [R2LIE P en
AL PE S PH RS €U F TR 4 o
B % mH oh 15. If red tape is defined as burdensome administrative rules and procedures that 1
a ) have negative effects on the organization’s performance, please assess the
BRI level of red tape in your organization: (0-10) %R % <~ & v 12 7
25 B TAFCRPIA A AT D R A 4 | 6l
By EER GRS M R 2 SRR R T S A B o 04
RAr 2 0 10 R AZER BE
E% B PR & 1. T;I; 1c:\;ganization has clearly defined goals. #' #7JRi% gl 5 5 & hiz ® Moon and. 4 i O™
— oy e Bretschneiber
K it 2. Even small matters have to be referred to someone higher up for a final (2002) 5
) answer. i £ [ AE R 0 2 FRGOT LB K B AR ATo
76
1A 3. My agency is a very formalized and structured place. Bureaucratic 5
procedures generally govern what people do.2" #7 R 7% e b » § — i 2%
77 EARARS ol 2 0 LH FH R RS kAo
Lwqn 4.  Work tasks are highly specialized in this organization. #% #7JR 73§ B > 25 5
" Faadsirsa o
78
ge i 5. Top management exerts strong control over this organization. & p <% 5
| T4 % o i g L B en o
kv |86 How helpful has your agency’s web site been in improving your organization’s | @  Moon and 7 o=
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http://jpart.oxfordjournals.org/search?author1=Stuart+Bretschneiber&sortspec=date&submit=Submit
http://jpart.oxfordjournals.org/search?author1=Stuart+Bretschneiber&sortspec=date&submit=Submit

& it E * R TR EF
R *.}‘—?ﬁ%?m'“ 511?%@?5'4%&_&?_’5 oL ‘?1?34_%»‘;24}3 '{ﬂE”’ o TR A FTErik o (2002)
Improving the quality and timeliness of services to clients.
1.z pFrco
2. BRARBEF -
3. Improving cost effectiveness of agency work. & = # i i& i¥ iz ay o
4.  Streamlining operational procedures. f§ it 1 i€/ 4g o
A, . 1. This organization is subject to extensive external control by public ® Rainey, P
S Publicness organizations. H & R ¥4 ATPR RS B 5 (% et AR o Pande}}]/ and > MO=
2. Elected government officials routinely exert strong influence on this ’ 5
organization. # #7PRF:4 M g AR () K K WM G R B EAS o Bozeman(1995)
BE 79-81 3. My ggency_is a very dynamic ano! entrepre'r']euriglr place. Peop!e are‘\’/villi‘ng ® Pandey, Coursey | 5 i O™
to stick their necks out and take risks. # #7PR7x s B 5~ B 2EF 5 F 4 and Moynihan
79-81 o RELFHAN P 3 5 oy mMEF L4 B EHA o
4.  The glue that holds my agency together is a commitment to innovation and (2007) 5
development. There is an emphasis on being first. & % ~ %5 ¢ 48 £ 5 | ®  Pandey and
M4t L HLIATEF B G o Moynihan
5. My agency emphasizes growth and acquiring new resources. Readiness to (2006) 5
meet new changes is important. # #7TJRF3 8 B 5 7 AT PR ATH R e
By > BABASE L BIThT R -
Foin i g 20-84 6. Most’elect?d official,s; ip oyr state trust the agency. # #7PR73 4% b c5Tis4f | @  Pandey and 5 o
¥ () HM AT 9. Moynihan
7. Most elected officials are very critical of the agency.(R) #\ #7pR 5% 45 B e 5
FCHATE (1) SHB W K 9 fl e (R) (2006)
8. Most elected officials believe the agency is competent. % #7pR73 % B e 5
A () AR PR LG i 4 e
9. Most elected officials believe that the agency is effectives. #\ #1pR 7% i 5

iR () WM E G stitehe
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o it HE * fik
B A OH x| B K A 1. ng%&égﬁ& ":j"'l*#')"%t;("éo E '{)i ﬁ,'ﬁ‘
1= S lﬁ""jﬁ‘k sy ® %J@?Z{ Pﬁt'_/;é' 6 g O v
< N 2E = . N , ' "
't}‘l\_;g 89.19' 2 'h\i"% ﬂ:i 2 :‘*IJL% L) ),@EE%_E lj}ﬁf;rg m& _:l_;}% 2}3% o (2006) 6
89.19- 89.21 3 AR Z B L L > LETRE Y hEAL ® GREE- A%
- x o % - RN OE 6
89.33 % 28 250 4, £ % X Ep e A > § 3 EiF s o (19512 = ;
5. 443t & 04 > B4E 2 R IE o
89.22- B UF kR DT E ® PR (1994) |,
8924 6. AEF G 35S @?i grff‘ln;p: ’ {]—%{]—%‘Fg‘f’f%‘;ﬁo ] 1‘5]}?]1:‘%(1992)
6
T AT A 7. A AHmEBIRZ D o RFRE AT UL AR AR o ® Yang (1996)
s N P o ~ . Ep L 6
89.25- 8. 1 ¥ M EFT L BEEAY g BA I BA S . 1¥Zﬁ?)j)i) e
6
9. FdEA ST & ol sl chdk 5 0 3RAR R I L > o
89.27 L SHESHE R R S R ® R (2005) |,
kP 10 Rfkp s P ERE > L2 bR hEL RP o ® Yang(2006)
R e e _ ® LHE PR | O
89.28- LG F P S pe@a o g fd reh. (2007)‘? ’ 6
89.30 12.:8 35 M7 $04 0 B EGE2E ) B EFLEE PR ;
7 4 AR 13.4L L3 PP £ 3 B2 % -
6
89 31- 14. § A 8- %2 4 » 32 hE Rd 2 2 (7L o
: ‘ 6
89.33 15, & EAH & AR E 7 ShepriniEdo d o
6
o 7, s N . /k/li_" B = /‘t" 25 12 _ 2
—E’f?‘”f’*% FR K Lo AF R RAATIRI DM - T ® Meyer ~ Allen % 6 3E O
87.27- 87.27- 2. % WATIRIRBHM S L FHEE > AEEA G FE- e $ Smith (1993 ) ”
6
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2

< it

¥

i
8799 3. HEAUTIRIFY > NG R FRE - ® Meyer & Allen, | ¢
4, AT A FATIRGEOHM G Z PR (R) 1991 6
- : y — = ® Meyer & Allen,
5, AFEp 2 LARBOPHEE T L R - §
| -~ - 1997; Mowday, 6
gp A4 g\ 8 23 oF 2L\ [ = 2 X X o
6. F BAMIIROBH NG T AL AL A D Porter, & Steers, | 6
1982
® Ellemers, Gilder,
& Heuvel, 1998
£ Spas L Achi g &R g pF o 3B E DT L RB ST o o mitd %K g 3 O i
2. Aehi F AP ALBBLA P o R A H 6
87.19- _g R %—37“” \;_%L
”)/"é’-‘ ‘,5/\. 'j‘/\.ao T
87.22 3. FEMEEEIE . NDLFGRFAT (2003) 6
4. AR L B A F ke o g § .
5. XhAFARAPREE LI DELR - =~ # 2 (2000) | o
6. B H - 4ea (T @ BN R GRS ® Farh - 6
Cheng(2000)
1AL 7. FAA EHEHEAPFLDT RS o HE g 6
87.23- Aehi F R EFBADPIEI MG AP - (2000) 6
87.25 9. AchiFwE LT . ® Silin (1976) 6
10. #eni F T F oAb R R ® Redding (1990) |,
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#o B e M ‘R LT
cEgE (L APIFIFEEARERE 6
87.25- 12,34 ehd B A PR RLE B2 DN PRA o 6
87.26 13. 2% 5 Hppr > Nepd g g 2 i g £ o 6
Cxess , #aN %o RS S o itics i i _
~ ¥ 2 75 | Attraction to 1. Fis | A R B BB 4 o Politics is a dirty word (rev) Chung-An Chen | ¢ 5 O
1 Policy 2. A7 Mg X Fan- B - # o [don’t care much for politicians (rev) ;2010)J . 6
: 3. RBAZY A A EART L AR kAL F A & o The give and ey 4. L
89.4- Making ) . . 1996 6
take of public policy making doesn’t appeal me (rev) ( )-
89.18 89.04- Perry, J. L.
89.06 (1997).
Commitment 4, 5‘“ %E’qbf“ b’L'rFJ”»ﬁ Ak B B A ‘5\ 7 R 248 - [t is hard for me to get interested in Perry, J. L. 6
what is going on in my community (rev) (2000).
to the Public | 5. T‘“ F 17 A b’%FRiZn’ff’%iT?v BT AR mis}}% o T unselfishly Perry, J. L. 6
Interest contribute to my community
6. T HPRIFEFFA KFE - A2 A F @ o [ consider public service my Brudney, J. & 6
89.07- civic duty Littlepage,
89.09 L.(2008)
. L Z TG ST B ARG A T o Perry,J. L., &
Compassion 7. g AR IBESLZTE KA P e 2 L o lam often moved by the 1‘1‘}’ 6
plight of the underprivileged Wise, L. (1990)
89.11- 8. A ¥ IALA e o A i E_ T 4p R 4f <he | am often reminded how dependent 6
89.13 we are on one another
' 9. FIALEARTIZALE et 47 7 £ 4k a0 o Many public welfare 6

programs are indispensible
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1.8 3580 3 /BRG32_ea % 2. % & 357 F 3R e 4p IF BRA%)

#a ik P o i <R | ht
Self-Sacrifice | L0; ¥ ¢ A LG RN AR L DL RS KL L & - Making a 6
difference in society means more to me than personal achievement
89.14- 11 FEARIEA NGl AT U F2 L H BB E b %3 L5 o | 6
89.18 would risk my career for the public good of society
' 12. 24t ¢ is/;% FAA ifik)@;z e o Contribution to the society is my 6
obligation
13, AREF S APEE ~Fwa 2 L T2 g a L0 2 atA g 6
Contributing to the society is more important than to taking from the society
14, S RFTHFF R ARG Een% > PR GL AR ASE > AL RN 6
53 # =% - | can accept a policy that benefits the society but harms my interests
15, # AR AL RN T AR A hd B E LG R & - Makinga 6
difference in society means more to me than personal achievement
2 4R |5 R e A AU S R RSk #0 %
RiE* TR -EEZ)5 52 G 3 &30 s3tinad 886 5 34
b ¥72 M)
5.01 2 WG IS ARG I R RaR § 0% 7 (G
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1. AAPRFFB M L3 L o % A fodi K4ivd T & - My
organization has made good use of my knowledge and skills in looking for

ways to become more efficient.

2. NTPRFROIS B - B 3R 4 T g 2o £ 5344 {7 9 & (Internal
efficiency) My organization is trying to reduce cost in managing

organization and performing works. (mean 5 3.28, std 5 0.86)

30 (B Eg»F)NRIFTBH AR €77 S SR o

4, i A & NRGFOS M R4 A 4 £5 #ri 2 ¢(Internal
effectiveness) In the past two years, the productivity of my work unit has
improved. (mean 5 3.37, std 5 0.80)

5. FHa 3 ofeAERI BT ECP AL FAR T LR 5o
(Internal effectiveness) Overall, the quality of work performed by my

current coworkers in my immediate work group is high. (mean 5 3.52, std 5
0.79)

6. (ATHANF AL) ASTIRIFABMM T 3% 5 HEWS 34 2] Yt eng

A

7. ACTIRAROBB TR IR S A BRI o A AT F R ER
B R ka(dﬂﬂmwk Mm] s 2 B s JAAFRR R~ E

2 o b

A AN R g H o 3 £ #) (Internal fairness) My organization provides

® Kim (2005)

% O i
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4 ¥ e M CRET

fair and equitable treatment for employees and applicants in all aspects of
personnel management without regard to their political affiliation, sex,
hometown, marital status, age, or handicapping condition. (mean 5 2.98, std
51.03)

8. FHm 3 NATIRFEBH PN Dl =0 7 A}E,%\;f:;s 13;"3’&;; EF - ek

£ o (Internal fairness) In general, all are treated with respect in my ’
organization, with no regard to status and grade. (mean 5 3.02, std 5 0.96)
9. MR Af Y F PG AR i e m 1 (TR s
W »e 10, A PR GRS R A w RPIVAEEE (A A H B ) 2 RohERPEFF R 5 5 QO dr
. 224 i % o (External efficiency) My organization has conducted business
) relations with outside customers very promptly. (mean 5 3.39, std 5 0.84)
11, A PRF3 et B A aJd® E AP b J° T % 4 o (External efficiency) It is 5
rare to make big mistakes in my organization when conducting work. (mean
53.57,std 5 0.78)
12, APTPRFFES R Lkl p ¥ £A4PF 0 2 € NI A sk i o 5
st 13 AETPRFES B ch1 T2 > EGE A ROR F AT enf 8B (B eh o 5

(External effectiveness) The work performed by my work unit provides the
public a worthwhile return on their tax dollars. (mean 5 3.74, std 5 0.83)
14, N ppRF% i B ¥ F o fa i S L 2enp & o (External effectiveness) The 5

occurrence of goal attainment is very high in my organization. (mean 5
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before job decisions are made. %0 F A %1 (F4p Bl K3 € MR AT

B3 i

& it P * R TR EF
3.59, std 5 0.75)
15, A A PRI B ¥ K L S R AR BB BE o 5
A 16. AT PRAR e B gt PRARPE > 3§ FIRA B A F B A 3 LW FF o 5
(External fairness) My organization provides fair and equitable services to
the public, with no considering of their individual backgrounds. (mean 5
3.83,std 5 0.81)
17, A PR Gx e M g £ % R R 4.8 o0 o (External fairness) The customer 5
satisfaction toward my organization is very high.(mean 5 3.56, std 5 0.78)
18. AATPRFF B M ¥ E A TRk o 2 € FIA KB A F A 5
AW g e
o 3 1 ARl A& 1. My work schedule is fair. A4 & fe1 (TR PEREFE W 4p g o ® Nichoff, B.P, & 5 20
34-42 2. I consider my work load to be quite fair. # A4t & Fen1 i § il Tt £ Moorman, R. H. 5
AT b o (1993).
3. Ifeel that my job responsibilities are fair. #* 325 % 1 £ 1 97§ Echf 5
ER P
2R A 4. Job decisions are made by the general manager in an unbiased manner. 3% £ 5
Al TR A KL ST g
5. My general manager makes sure that all employee concerns are heard 5

65




& it P * R TR EF
To make job decisions, my general manager collects accurate and complete 5
information. #¢h3 F AR E AT R EFOTE 0 A Fl e (T4p B
oo
L % The general manager offers adequate justification for decisions made about 5
my job. § A i FHl AN TG MK gRIEN- B F D
2d o
When making decisions about my job, the general manager offers 5
explanations that make sense to me. 7§ % e F F] 2B A1 TG Bk
WRF o g BN - BT R aRE o
My general manager explains very clearly any decision made about my job. 5
Fehi g g A TG B P 2y A
w0 ?& 4 I find I generally have access to people with significant power in the ® Fagenson, Ellen A. 5 £ 0¥
1345 organization.# - i i A ARFIIIPM P L5 S L (1990)
o I find that I generally have access to people who would be valuable to my 5
boss. 3 FE SR I - LFIE AT €75 FEDN
To what extent do you have special information or access to a resource that 5
would be valuable to your boss or people at higher levels? 3t 5 — & $F7k i
FadF AL SRR
To what extent is your boss dependent on you?#' e3¢ (% # & 3t 5
B4R AATPRFR e B A B R R > Rdp A F eha IR T(R) ® = i ¥(2004) 5 0§

66




i e <R | it
2. AAPRGReis M G - T A B ARR 0 ¥ HE B A - gt 5
3. ACHRARBN  § A7 Ak L MR B 3 Ak U 2 g :
EE Y 2F
BRI m 1 AR B PR 1 ¥ Srg s AR A o 5 T
B 2. ANAOTIRGERSRM cnf 1 BT E AT OB L RAvE o 5
3. AHPRIFSM R 1Y B R > S F e (R) 5
Fagm |4 ATRFR R P MY 1 (A feen T A IRER 2 OB b 5
B 5., ARG Y FERATREIAZ I TAE TR 5
6. FATIRIFEB Y 5 - TOEE T U R IEE (R A H B R 5
g R
7. AATIRGRIM G RPLF HAF Y F 2 € Bk L g b R b A g (R) 5
R 59 2 1 A APpRFRerii b 3 & AIATHRE McElvaney (2006) 6 10-%
88.01- In this organization, there is a lively and active flow of ideas. ERELFT ~ PREAL S AF
45,03 2. ASHRGRASH EARS | ohfe ik ¥ (2009) ° .
' o . . . Amabile(1996).
People in this organization can express unusual ideas without the fear of
being called stupid.
3. FLATIRIFES B A J9 4% B3 FIELR A1 ATEORE R 6

This organization has a good mechanism for encouraging and developing
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it e * R CR|EF
creative ideas.
R pts 4. FAehi i LEEE RN 6
My supervisor communicates well with our work group.
5, AhagnAELARDLA 6
My supervisor is open to new ideas.
6. Sehid i Eysh SR 6
My supervisor shows confidence in our work group.
1 e E G 7. AATPRGReis M S i PR 3 4F ek 6
g The people in my work group are committed to our work.
88 04. 8. AUTRIFOISM A RN Hm e ® 6
28,06 People in my work group are open to new ideas.
9. A TPRFESRE S B A fadp T et 6
In my work group, people are willing to help each other.
Ad R 10, A¥ A d gk g A1 (FpEEER 6
88.07- I have the freedom to decide how I am going to carry out my projects.
28,08 11, A1 iTp 353 AV pd FIELADZF 6
I have the freedom to decide what project(s) I am going to do.
12 §AF F& > AV AL FHE P2 iF 6

I feel little pressure to meet someone else’s specifications in how I do my
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it we M & CR|EF
work.
S Fom |18 TEAGRE AT R i 6
88.09- The facilities I need for my work are readily available to me.
28 11 14, A7 @ s s F WILE F A iF 6
The information I need for my work is easily attainable.
15, Aded gk BT A iF 6
I have little trouble getting the materials I need to do my work.
R 4 16, AFR X1 TR L (R) 6
I have sufficient time to do my project(s).
17, A TPRAROBRE S = i ch1 172 €3 3 FIRF HIE 6
There are not unrealistic expectations for what people can achieve in this
organization.
18. A p ¥ enEird > AV A g T B X - AP RER) 6
I feel challenged by the work I am currently doing.
&y 19, A #TPRIRS B AL T R T 8 6
28 12- 20. A R ehRTPRAN TR PBM LR 6
88.14 21, AREBEBERY S 7 UK DBH O FEE 6
o 3 12 22, A OTIRFROISBE L G MR s A 6
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& it P * R TR EF
88.15- There are few political problems in this organization.
There is no destructive competition within this organization.
24, X5 - BEPH D L ITT R 6
Procedures and structures are not too formal in this organization.
gl 37 g ay | 20 FUTIRIROBB AL G fligften )
=as My area of this organization is innovative.
AR oz (32 ® hIpih -~ RN 6 H#HO =%
0 i ' - ° Y( i(l)(glj (1998)  °
ukl G. A.
. . 3. A FRAFEIREFOFTE
87.6 87.06 Fp e ey ® Hoy, W. K., & Miskel, | ©
87.18 87.07 C.G. (1991)
R ® GHRREP - MEA 6
(N (2003) 6
87.08- 6
87.13 6
6
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6
6
6
6
6
: 6
6
d L s | 32.01- 1L RGP Y - B RO %EA R 2(0, A2 7T RS 0-10~ | BO %
7 e ’ |— A \‘/‘\.f-i_; N s - °
P 32,04 LEE ! 10, » & 7 s d 2EH 4% o)
£oci 33.01- 1L fdiR . RFFEaE i gaieRy 500 o-100% | FO %
33.03
1. HiE 3 - & ke I3 BAE 7 .
SEEE |52 T in‘ﬁﬁj,:ww e Eeh 7 |#ox
0 - bk
(3) }ﬁj'“ﬁ’ = e
4) B - By - %o
(5) I -%-=-
(6) Tp - = °
(7) % *3F °
i i gagen|l WARIRRDOEE AFE RO S 6 |#0%
(FES 2. BEFROT AT AP e 6
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PAAEI0AEATRILE o)

& it P * Rt R |ETF
§7.01- |3 LEDEFRAFAEALL 6
5., AF AARBEAFELANE EN A o 6
%_—5_ ;:}4_[,, 1 I'Ff,i'—l‘ﬁ 1. 7 e e %‘{ L endad £ A1 7L _;/F i #? El %‘1 5 ’H‘ 0O 1%
53-66 53-56 2. Elhcd N l‘%‘« g is o EN “1"‘}”/\#\ % T4 Ry B lz\ j\ ) ﬁio 5
3. kel » MEw mi2 i BATOL (TRE 5
4. Frclrleerg b o ARG DEIE T GOR-¢ g TIEUE - 5
,: ;
L) 5
[
U P 5
% g 7. mﬁ%%@iiﬁﬁﬁﬁ’iﬁﬁ&ﬁgnﬁ@ﬂ ?m%mﬁ? 5
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1 e 89 01- 14. 1t’s hard for me to get very involved in my current job. ' {x¥t >~ > % | ® Hassan, Shahidul 6 O
F AT AT fre (R 2010
89.1- 89.03 B (R) —— — (2010)
15. At the end of the day, | feel good about the work I do in this organization. 6
89.3 h- XA AHGESDL TR AT o
16. Time seems to drag while | am on the job. & 2% 1 ¥ pF » P& FF 47 1f B 17 % 6
- (R)
1 45Ok
Lo L ¢ % % | 2. Evenifamanager isa poor performer, formal rules make it hard to ® Pandey, Coursey and | 5 TNoE==
’ remove him or her from the organization. & »* A E 2> {XEE @ F 7 Moynihan (2007 )
67-74 hiE v & L o i vh \
Y E R AN ATIRGR O B B R ﬁéﬁ%‘i (el
83 Al 3. The rules governing promotion make it hard for a good manager to move 5
67-69 up faster than a poor one. @ >+ & & B 70 & (74 rfidd ehi F 4
PR F oA drehd F 3 el o
4. The formal pay structures and rules make it hard to reward a good 5

manager (subordinates ) with higher pay here. d *t A & e F R 2>
PR R ER Ok R SR §
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i e o & R |EF
X jxi i@ | O Top managers in this agency are allowed to communicate freely with 5
N reporters(reversed). R P} B FF v F G ARIRIEL M H P d R
- € - (R)
- 6. Communication within my agency is restricted by policies and procedures. 5
W ep IEE 0 LR RRR - TR o 2o
7. Communication with other government agencies is restricted by policies 5
and procedures. ESRF® eE i o &SP AER - TR R frR T o
AL B 8. The rules and procedures governing purchasing/ procurement in my 5
%o organization make it easy for managers to purchase goods and services
' (reversed). ¥+ F K > 8B P IR AR R HE R &8 8 R
i L% 0 (R)
70-72 9. Due to standard procedures, procurement is based more on the vendor’s 5
ability to comply with rules than on the quality of goods and services. 1% %
LSRR S > RIFRF R RP EEBAES 0 7 TARF FR RIS
Fend s o
10. The rules governing procurement make it hard to expedite (il :# ¥ ) 5
purchase of goods and services for a critical project. & ”f Ei w4
W N PEAR B @ T S8V JRIF R PR {ER 4 3B (7.
Fa ks 11. Rules and procedures on preparation of information system reports ensure 5

that managers receive timely information (reversed). 3 3t & 5 2230 % 2% 42
B ¥ FERL FRE TR -
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& 12. Procedural requirements for information system requests make it difficult 5
for managers to obtain relevant information. % 4% 5 & e 2 2 42 R > 12
HA g REEEPTE DT o
FE R 13. Budgetary rules and procedures limit manager’s ability to reprogram funds 5
e in accordance with agency mission.3f & e € & 425 > § FLH] L F AR
” ABR R SRR E hpd o
&
73-74
14. The budgeting rules and procedures limit manager’s ability to deal with 5
unexpected program/project cost overruns. & % & 3 73 4 o TR2IE P
g L FE S R R PR T AR € UL F DT a4 o
2 > 15. If red tape is defined as burdensome administrative rules and procedures 11
i gl 2 that have negative effects on the organiz-ation’s performance, please assess
the level of red tape in your organization: (0-10) #/ % < && ¥
E A& S TR AR A N g o e S §
85 B R GRS M DR Y B O R (7 A D]
Fo0AMARD2RF 104 R ALY BRE o
P EeTs PR 1. This organization has clearly defined goals. ' *7pRixchis i 5 F ¥ iz | @  Moon and 4 o=
irp ik Bretschneiber (2002)
75-78 75
K it 2. Even small matters have to be referred to someone higher up for a final 5

answer. g £ o[ 0 2 F R LB K sPAE A T
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76
Rt 3. My agency is a very formalized and structured place. Bureaucratic 5
. procedures generally govern what people do. #% #1 PR % B > ¥ - i 2%
¥EARARS G 2 > LA AR RRAES KA -
R 4.  Work tasks are highly specialized in this organization. % 7R i 4% 5
3 Mo BB ELT o
g 5. Top management exerts strong control over this organization. %k p 0 5
PR RO LY R
T A2 | 86 How helpful has your agency’s web site been in improving your organization’s ® Moonand 7 o=
- . - ) , Bretschneiber (2002
i 4 ability to do the following activities? -/ " (& “TPRA+ 4 B g ob F = e 2 | ( )
WM T 7B Fer R 55 218 &5 Fes o TR EFebf o
Improving the quality and timeliness of services to clients.
(S o A
2. RARBBEF -
3. Improving cost effectiveness of agency work.#% = 1% kf 18 i® chsiy o
4.  Streamlining operational procedures. f§ i* 1 €742 o
Sp Publichess | F—This-organization-is-subject-to-extensive-external-control-by-public- ® Rainey, Pandey,and 5 o=
izati ; S ETEEE TS SR ST Bozeman(1995)
5
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FE 79-81 1. My agency is a very dynamic and entrepreneurial place. People are willing | ®  Pandey, Coursey and | 5 o=
20.81 to stick their necks out and take risks. ' #fpR7x e b £ - B2LF 5 & Moynihan (2007)
E— e R EF R 2 o i JREY B h e - ® Pandey and Moynihan
2. The glue that holds my agency together is a commitment to innovation and (2006 ) 5
development. There is an emphasis on being first. # % ~ %/ i FA8 L
Rl 4 > R A|FTE B vk o
3. My agency emphasizes growth and acquiring new resources. Readiness to 5
meet new changes is important. % #7PRF: 8 R 5 7 BdF IR ATH B
> BE AR E L BATHT R o
Foin A 45 87-84 1. Most elected officials in our state trust the agency. #* 7R3 4% i 5ci+ | @  Pandey and Moynihan | 5 o=
AR () BB AR Eae (2006 )
2. Most elected officials are very critical of the agency.(R) % #PRix4% i e 5
FOARAR () s R PP e (R)
el halieve the agencvis-competan 5
4. Most elected officials believe that the agency is effectives. #\ #7PR53-1% Rf 5
chFc AT B (1) AP 13 B EF 2kl che
£ s | E e 1. QA HEE hA > 3Ry BERE o ® F-BT - EE(Q006) | SO i

78




4 29 M & R T
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8921 3. PRZU&Q\‘E-&‘%K{_} » R 23 TRE Y ehE 4R Z (1991) 6
: : : ® R (1994)
N 4, gk EEHZp A o BA T L oo
=30 ¥4 R = P A F o i FR(1992) 6
- L= 2 Y N RPN o
89.22- |5 HEEESL LA EE DT E ® Yang (1996) 6
89.24 6. BRE G E ) S R i ® 1F W%t 98(2002) | ¢
T AT A 7. § L AW®mE AR s L EAR L NF o AR AR o ® Hiw (2005) 6
® Yang(2006)
8. a 1F e B %u&‘,_,\ni oo A e 4 R AH o '
89.25- R BLY e it b = o LiE - 6
89.27 9. FAE AT B AR AR S AR R NS (2007) 6
shpiw |10 FRAESCERE L2 IR HEL R - 6
89.08- 11. ‘E‘ B 2 priE 4 'F'K—E',\ﬁq ¢ X F o 6
89.30 12. ﬁf']}i ?% ek ﬁ;m \:P‘- P‘- &_&;@: % B s P ?% 6
g g |13 S AU ol SR S A VR .
89.31- 14, 9 A 8- 23 7P g pd 2 2 1FL o ;
89 33 15. AHBERT > 2 LRI Rhepun B daF o 6
K R |1 ALY B AN SR - E F T3 ® Meyer ~ Allen * 6 5 O W
Smith (1993)
87.2 87.27- 6
® Meyer & Allen, 1991
87.2 87.29 6
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4, A2 FENPRIFAWH F TR REHF (R) ® Meyer & Allen, 1997; | ¢
5. AFER L FARBSM IS [ R - (3 Mowday, Porter, & 6
Steers, 1982
® Ellemers, Gilder, & 6
Heuvel, 1998
PE SR | AR ® WBARRETF 16 |smop
N . 3 E, 5‘:;: ~ ﬁj’—g‘i ~ —&B‘ﬁ -/‘m
- - 2 Nehd F AP AL B LAP A o AL /
87.19 87.19 : f : F‘ : — i+ (2003) 6
87.26 87.22 3 B EARFEAE S AL g gRF A o nias % g k|
4, ARH et Jiﬁ'?ﬁd EAREENE- B! <Rt S £ = (2000) 6
A e gL g ® Farh & Cheng(2000) | ¢
6. SR F - Aol (TR B SRRk R ® - ininig 6
(2000 )

mErEE |1 Mend FHEAP L EF ® Silin (1976) 6
87.23- 8. Nepa A EFIB AP FI LB G AP o ® Redding (1990) 6
87.25 9. Ao Wi ga e e 6
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Attraction | 16 Fpcis | #2383 2B Ui 4 - Politics is a dirty word (rev) Chung-An Chen 6 36 O dro
to Policy 17. A7 B pryp 4 $7eh— B - # o [ don’t care much for politicians (rev) (2010) 6
89, 89.04- and take of public policy making doesn’t appeal me (rev) o Pery,J. L. (2000).
89.06 ® Perry, J. L., Brudney,
Commitm | 19- ##34 #TPRAE AT £2 4 A 7 B #4& < It is hard for me to get interested J. & Littlepage, 6
ent to the in what is going on in my community (rev) L.(2008) .
_ 20. AL (B EFA TSR T £ 4 R GT & f5 eh% ko Tunselfishly Perry, J. L., & Wise, |
Public contribute to my community L. (1990)
Interest 21, 7 o X PRBHA KA - 62 A i o [ consider public service my 6
89.07- civic duty
89.09
Compassi | 22~ % #fFladeht £ 3 @ g F*0 s 3 % 1 am often moved by the .
on plight of the underprivileged
23, AR HALp 2 0 AP A E T 4p ik g 0 o | am often reminded how 6
80.11- dependent we are on one another
89.13 24. ¥ 5k € ARTI &AL € FrEt 3t £3 ¥ &4 ¢h o Many public welfare 6
programs are indispensible
Self-Sacrif | 25 ¥4 & ~ AL g R TE')I?\- s AR A A EFE {7 & & 0 Making a 6

81




2

2P

TR

P

ice
89.14-
89.18
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would risk my career for the public good of society

27. i€ %-a[;k FAA iﬁk@;z #e - Contribution to the society is my
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