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Effects of Chinese Emotional intelligence and gender orientation on College students’

help-seeking behavior

The present study is intend to investigate factors preventing students from seeking
assistance when they under stressful transition period. We conducted two-waves of survey.
Results indicated drop-outs and those with who were under high psychophysical stress also
unlike to seek assistance. Students ‘emotion management ability and gender orientation
also affect their help-seeking intention and behaviors. Female and feminine oriented
students were more likely to seek assistance from professionals and teachers but masculine
trait oriented students only seek career-related information services.  Emotion awareness
ability hindered students’ help-seeking behaviors but use of positive emotion facilitated
help-seeking behaviors. Students who prefer keep harmony mood would seek assistance
from teachers or professionals but not from intimate friends and family members. Based
on the results, we suggest that campus survey should be conducted regularly and help

assistance should give more actively to those who need assistance.

Key words: Chinese emotion intelligence, gender-orientation, help-seeking behavior
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