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This research is to explore the current situation of work-
life-balance (WLB) of migration domestic workers in Taiwan
and the UK by taking social inclusion perspective, and to
find the relevant factors that might be related to social
inclusion and WLB. For example, the main type of living in



Foe Mg

the UK is out-of-employers’ home, rather than Taiwan ‘s
live-in style. This research would love to see whether
there is explanation of WLB difference between workers in
the two countries.
More importantly, we might also find valuable data related
to the policy concern-- how to create opportunity for
workers’ inclusion and to introduce better policy and
practice for the access of resources of migration domestic
workers, including working environment, leisure, education,
public community space and religion system, from the
perspective of state intervention. This study can be a
further reference of migration domestic workers ° human
right issue.
The questionnaire is designed on the basis of Social
Inclusion Matrix and “Work-Life Balance Scale “, and is
divided into three parts, namely, the physical and mental
well-being; work-life balance; and social inclusion. The
paper points out that the analysis of foreign care worker
happiness and community integration, social participation
and economic and social security have significant
correlation, the main results are shown as:
A. In the case of the other control variables, economic and
environmental living conditions of foreign care workers
largely affect their well-being and their work-life balance
as well. Therefore, the focus of our government should be
improving public facilities, enhancing housing quality, and
boosting the security of living.
B. Caregivers in the UK compared to those in Taiwan,
treasure more on (personal) work-life balance than their
well-being. Presumably, due to the form of license or adopt
“live-out “ system in the UK, the demand for social
integration is not so significant an issue as in Taiwan.
C. Compared between Taiwan and the UK, the feeling of work
and life conflict is not the same. Therefore, when they face
such conflict, the pressure they perceive and the well-
being affected has an obvious gap. We can assume that the
difference comes from whether they live together with the
employer ‘s family or not, as we have mentioned previously.

Foreign Domestic Care Workers, Social Inclusion, Social
Inclusion Matrix, Well-being, Work-life Balance, Work-life
Conflict
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Apm - R ) Fe o VES RSP (BA S RE AT AEH I 2L T
zigﬁﬁ» Yo 14} ek q-\i;;i G 3G AE b g;}*”ﬁ? LN f%!’a@*?ﬁ‘igffé”,%—%i’
IR R B M TRen )*Hﬁaﬁn‘ (Burchardt - Knapp et al ) 7 SN
1. #EAHF = AL g#“‘fﬁﬁﬁ”’ ME-BATL B AT A SRR

vt RS LR R K B g - SR N AL o o

K 74 ¢ gk (Rodgersetal » 1995) -

2. g FEFR L ERNRG ‘5‘»'*’7: genEdfrd B B E N (Hlarig

A R TR XTERE CAEMABLE) L BRI E S D

BB HRRAE ) 2 PR AR BB £4 R ik g s #rE  (Townsend

1979 ; Gordonetal » 2000 ) -
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¥ ebg T4 (integration) #-A]  ehdk > & 70 &3 BRA S gk T
”f']ﬁm!:.‘frgiﬁ’ﬁfg‘!;J c @it T A (demos) e %% | (ethnos) ¢t & #3124
( Berman and Philips > 2000 ; Delanty » 1998 ; Huxley and Thornicroft » 2002) -

%22 4~ 2&q{-& &£2% (rights, participation, and integration )

B (2 3) BE 8 (%¥) 1%
RAh—jEipen | A2 EFLXIALEEfoT BERE | KE LR AR
¥ & FHELFRIT YRR 107 R
il kS FHESFE ~E TEBE | EEETIRE
Fhe—A T R DR TRB RN FIEL AL R AR~ R RE R

7 4% %k Berman and Philips (2000) - Delanty (1998) - Huxley and Thornicroft
(2002)

;\44 ;]gklfgz %ﬁi"

AER L o - BRERGPEEA VA - B AR T R
b TRARE k0 DA Rrdes R RBEETREL S R Y - 3 e o frk Fgﬁ'ﬁt#”ﬁ‘f‘f‘imﬁi
g2 0t MRS E R~ B£8R AT kg FlF | (riskfactors)
ot th oAk G 2% B G TR i ¢ B0k (R 2 ) ify ik & 03 ik § i~ e
bl e > BEde— 3 j\g FRANHWE s J“Eﬂﬁmﬁ; Ei:&mi:fr'&fg_[}% %.ﬂ—z Tt
A T SAL é#k“ﬁ? b G FE o RETPES AL R D Tﬁ?iwﬁﬁ?ﬁﬁﬂ
1‘%? TR SRR

MER G B g g R1007E B hERE AL LR Y g0 - B
719984# 1 K sehra 2 0 - BLE (AL g#ﬂf % , (Social Exclusion Unit) % 5 A
Eﬁigﬁk%ﬁv M3 ;o i e %k (co-ordinated policybody) | - 9+ » 73 A £ %
ﬁéﬁ%ﬁﬁ—@%iﬁﬁﬁnﬂﬂzﬁ:r%ifﬁﬂ?%ﬁ‘?%éﬂ“*ﬁ’
FEAE S Fe A B4 ) (Brennanetal 1999) o Ak g #%ii& (23 e
BARA Y R L g g S B LA E AL R LG 4 3 (Room» 1997 ).

Berman and Phillips (2000) p] ﬂ@ﬁigﬂ,ﬁ% fp B AR R oAk R R o @
»Ak g H - fﬁf@’k\i S F o B e S FEF L 0E S 5§ R IR A R
RS 2o v e RFSAFES- PF o NERRERAFE . AP AhR
ALE Y o EE R AR R A R - B A R

i_ﬁ'ﬁi”‘”'{g ’F,gﬁrmil s ,:,tz.I'F%JI,ka I’#foJ &Prfrﬁ'*’ —-F!-]zfg);}ﬂﬁlii?ﬁ/&,,
- ﬁﬁ%%m.&/m"% J'Eiﬁfﬁiﬁwaf—z\iiﬁﬂrﬁ};f@J

(mtegratlon) = Tﬁ";ﬁ g “‘f o ipw A F
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B HAR Y e B G ALE BRI o

sk Pk g g (Citizenship and social inclusion)

T

Stewart (1995) FARRFLAL R RN AELR o AFELSK LR #ﬂm{
AT AP FIAE oY LS R F G {aiiié-ﬁw:bﬁémﬁ E o hopt ou
W P iT A @]3’\4. % 4] - Roche (1997) & = A £ (> ¥ Haﬁwaig#”fﬁﬁ*’
AL g o~ AR PEE o

e~ AL g FEEEALE B~ (Social cohesion and social inclusion )

Ak FUR AR 0 95 Forrestand Kearns (2001) e Bl s & @ 325 b Efr
AR S AERBEITHA CAERFT R CME A A RE A E T A 2
<

<
ol o

- B A g&{%{maa#@‘r* i g F A > & 4eStanley (2004) F Ak § 5
,%",\jf;b?rigﬁﬁ*ﬁ ﬁ}iﬁ?}ﬁj Ll kA GEFE B RAER PR o g ) g\.%;,,.ﬁ;igﬂ,
rﬁfaﬁ@g;gggg*g%,ﬂﬁgw&#aﬁ FEEFfex 3 8 Py 4 kg o

o

R e E T B s
Bl £20 A g

2

W4¥@

Friedkin (2004) & 34t ¢ @R - B L4 B
§REAA- BARAFEDT A - Ra AENMY &

I ~Aa§ FHrEAE > (Social capital and social inclusion)

F4RHDA (1999) chpeh » Ak § T AR 2 ¢ AR DL E v 5 AP i sE
DR CAERE S CAPFR T RS O BFERTRE T AR AL I T E G
P24 (Pooleyetal - 2005 ; McMillans and Chavis - 1986 ; Perkinsetal » 1990) ; 4245
FEEE AT FE AL g R hE R SR F (Levitas - Burchardt etc) o i% &
Forrestand Kearns (2001) L8k > A+ ¢ T A enfe = & 35 D BRHE ~ 58 ~ B4 H
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AFREEfT AL BHRAFPOHE R E X2 FHE NG SRR
TARR AR 5 A€ fR N Pk F o

ﬁ

A€ T AR L F e & ke ié'wfzié%‘f*RobertPutnam etal.(1993)-

AR g s MA - kTtomem, 87 37 ﬁfr**xmﬁ oz Tidew
%kﬁv;%a FAvi g R 2 BTV OUHAAR S I F AR S %? b i* ; - Bourdieu
12 f% ik € ’;H\ {5 T BRIELER- 3 on % ;iz*f;if}—g Mg AR o kS 2o

|

e |

7} gt;goz% I-BRAEF 5@ ﬂ—\z:zﬁ;fx? ﬁ\“‘mf”f#— Kens @ oipdt 175 H4
Geengl R A BT R R AIE miJE‘NBOUFdIeu(1986)3fp»14*gF'
g,';}; A BEE e —7}% Mg RAREREFTRIAE MR ¥ - AEAIVE TR

I FH R o

»\

AEFAE-B I o e L 5 @37 # 4 ¢ o Grootaert ~ Van Bastelaer
(2002 pp10-11) 32 3 @ &A% ik ¢ 7 & ¢ ‘*f#mfr;&frmo Fiovi e T A
maEFMA E &@ﬁﬁﬁx@%f&émémﬂﬁ’ﬁg% cfed v od P ﬁ
Fofelf DlAF Bdmb ¢ g o It > v 8- BAAHETE S AT RREET R ¢ B
NEBDR G oo AP AR AR g T AL PR BT B A
15 T B Ra B g g o

AL g F AP T - R A G B R (bonding) ~ B (bridging) frEE
o (vertical) = P ik § A ik AT 2 @i 2B o B AN LR SRS S
(e LS R e swg FAEF R I B IS B fIe 0 g
PREE F B AR Fepld &4 & g kKt 1 (Baum » 1999) o 4p $t e
’%‘f*fr g FAMSR FaEme L 2 %ﬁiﬁiﬁvﬁsﬁ%’ S RS Y-
bR g FR N o - R AN ik T A B4 F $5 1 (7(Stone etal 2003 )-
mi*ui{# FALE p o~ cnRigEPL L (Stewart > 2000) o $3F 5 4 R REHTE
RN AT A F'&mrﬁﬁ)ng\:r#EL;J o @ I_g_E_EJyr),gF 13#{%}“%«]\1
ALEF AW F{szﬁr,‘ A A g R 0§ R R R EAE g T
Faé f"‘ o E FAKETAAFDBREL > FEBFAAET AEER R F A
- B¢ 7 e R ik ¢ (Collettaand Cullen» 2000; Berkman and Kawachl »2000 )o
=4 Ha_g,m{ Stanley (1997) 4 diAr € AL E oAb € > W RF S E TS BHFL
BB L R Ao A SR o T BALE B AS R e gﬁﬁ,\ 54 & 4p
Bt X3 AR 2 EALE R oA g B f - B LR LR B s 32
Bl E ¥ 3 FagELss o

» ~AL€ L ¥ g € g~ (Social support and social inclusion)
- BIREALE A FOHE 0 BRI BT ;F‘f @m 3 “r4 % o Veiel and Baumann

(1992) flsb= B FLE R+ 6 P RA T D F LFEN S PLH 2 L2
PAREPTOTIA S AR BT B REN A3 w D 3 5 A BB kin
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AL ER AT 0 AEE
ALE g o

45 ¢ (Veiel and Baumann and Sarason etal » 1983) o #f
AEE-BEREEAER N DFF 0 LT R 2R

= ~ AL g B EA € g~ (social participation and social inclusion)

FEI AR TRER TALE S8 o 21950F K enE W HWALE SR TR
L 4~ £ 4L (Beal » 1956 ; Black » 1957 ; Rose » 1959 ; Harp » 1959 ) - Earlier Chapin
(1924-1928-1939) % B - B % ch$2 §7g £ #Bif.‘f*“— Blegs | enfrg & o
Parker (1983) { imik it Chapinird > » BRI AT N p e %m/éﬁv (% f &
Erpten) o m Ry e FHAB AN hLE s S RGEBEHT S P A xR e
ETH g L 0 AR E AT R A BTG g 0 T ,; ”’\ f R~ PR
RSP BARTTE & & & o

_ﬁ

AL g R € B~ (social network and social inclusion )

AL R TS B A ARG ik € B TR R0 2 gt BE TRl 5 e i (Mitchell >
1969 Laumann » 1973 ; Flscher etal » 1977 ; Fischer » 1982) - Burt# #_:& 484 %4
AT A- B A - B S BRLAG shigtE ) (Burt» 1982) o % e
iR ] (-%Péf‘-%a%“ﬁﬁ?ﬁitﬂ) A (R ot “?‘mﬂﬁ}z) Fr# (kg
WRREWE AR B s TIEE R ) S R (B4 {_...;@ wo g d
w&%ﬁmw)oﬁk%%ﬁ%&éﬁ2%$%ﬁ$(ﬁ%ﬁkﬁmﬂﬁuaﬁﬁ
TR B EEE) ~ SR (%Y g2 ) o R 9pBerkmanetal (2000) 2 f% »

AL g Rk anE T ow BB enS 50
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B ik

BERREF Py -
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drmbg.ﬂ%
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S E NIRRT F N Py

1~ 2F&Fai ¢ g (Quality of life and social inclusion )
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W AT & iR T Y IE‘,«,, R zz.;f;tg:_:ﬁgu;g * :ﬁm%q;;; Y R E
A EEE (QOL) e mifF]’fﬁ v Fl G 18 ﬂiﬁ' (AN i R I =
Jie s gtk e - a3 o FeHPFEELTRBRE I ETRE > &5 2
BV BEAE R fr;}*k 2 EAR I F 1T - Berger-Schmitt and Noll (2000 ) # QoL 4c » s

N

W”*G%%&mﬁ*’Waﬁgﬁﬁﬁﬁﬁﬂﬁ’ﬁﬂﬁé%ﬁ%ﬁﬁ°ﬂﬁﬁ
R Pt Ry - i(]“ﬂ‘m 2R EIRA o b’f‘“ﬁigﬁﬁ%?«'"lﬁ‘ﬁ»;‘ [ g A
Fehi &% c PEAPLEUIL  FFREFLEA AFLNEET > B PRT

Eﬁ%fﬁig#&% B F R R P BRI e T A H TR - RN
L -

+ -~ iR &4 ¢ B>~ (Well-being and social inclusion )

BATHE S HW B EEFOMIES A RTER MR oBREE -
T R R F AR R AR S chdg ik ‘2% THEERET L B E oG IR
( Stewart Brown » 2002) - Z iR Bl " Affectometer2 ; = éi%ﬁt;,i&:; - Bl &
4 aiF§ 4 (Kammann & Flett » 1983 ; Stewart-Brown » 2002) » @ ® A gktafge &
“1% »EE RS 1{ % (Health Education Population Survey) % ¢ - Affectometer &3 &
SRS IR AR E AN G o @ - B2 5 g EsHWarwick-Edinburgh Mental
Well-being Scale (WEMWBS) » B 4R € + %kt & dwe 32 iE & (Tennantetal 2006 ) -
%% & > Keyes (1998) :#-it g FEE ARG RR AL G T R § R A S AL
FABR - N> o FABR AT Y B ERUZ ﬁfﬁw f ms\j};fgrﬁé o BT I
KA BRSFTOER > AAE R R AT TIRE Y F - B AR S
AR o RBIY o R - AT iﬁf’]ﬁié#ﬂ,ﬁ% AP SILRERE o ﬁﬁ% F%'fﬁ
BABEAER BT e FE > A FARR AT LB AR o

B BE Y PR }g;m—*fm,fﬂ’“,, PRV B E P n R 8 J{#IEI
%@%‘& km‘ﬁ%ﬁ@@p@*’ e {g@% 4’4 ){mqf@:ﬂ\‘lx j\B j\'v’%ﬁfr’ lﬁbﬂ—g E.}Ii:
e g kg ﬁ##ﬁ{ﬁ%@fa% R B AR T 5 H
@uﬂﬁﬁ%ﬂﬂﬁﬁ%“”@%°Baw*ﬁggéﬂwﬁ/am%wfﬂﬁ%@ﬁw@’ﬁﬁ
REHER %*i%ﬁﬂu{iﬁbﬁ#% BB AREES Y owwﬁ4ﬁﬁ
éﬂpupﬁ’hﬂﬁ- %"uﬁdib%%m“iﬁ vuLlﬁﬁxﬁduﬁﬁg ehvh 4

\’:El Pl 2 i PR aREL (T 3 4 rl’%ﬁﬂ IR o

-GG o P EREI L T RS FTEREC R AR
( Subjective Burden ) 2 %E{E # (Objective Burden) = # ¥ § - = 4
ﬁ%@_;égéigﬁﬂ’:ﬁ”}ai" 18 ﬂ—\ifﬂﬁglé;‘f’fpmﬂ\’%ﬁ’l’k’iﬁdﬁ ;JY-_,F’@
EREFTHRoT- 25> iﬁja‘_rrﬂ T R AL PR R
AT A f'F”"iEﬂ s ST frAd € HifER & ?ﬁb ? N E AR iR E
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%wéﬁ%ﬁ- E1hAFREMLRE A BARFPRA LB EL A LT (Fp
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1 Agdpthait g m 7 % i FAt g#ﬂ ;% ('social indicator of inclusion );
2. Hr; \44 & fe > & 420 f AT %55 R £ 72 (perceived inclusion measures )
BE AL G R R Y G e LR B LB Stk
ApHRAT i G0 R Y RS R S R AT i@ﬁ&ﬁﬁ%%

+ ﬁ" AEF AR AH S N )‘Hﬁ% L R SRR s R igﬁw B
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gﬁw» FRBAFEFEH U BAHEES 8
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BRL ALgm TG - SRR HRL c BLGPN G
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5“» = Yoo -
= Ak @
{3— [
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B el s BHEEEREHE -

- Ak g fRcnirl £ AR

e R Lo MR L A M A g R R E R e T A LA X
G TR AR ik Rl R e TALE A b g B DRI R o

Berman {-Phillips (2000) 4.7 § & & ¥54 eoik § fo~ IR dp > @ 2 L3 Jprfd
FIRS G A RARR o TR A LRI F R AR AR R A
(excluded groups) # & b 3o v 4ogiATAS A~ IR B PRI * & KD
POREE o V- 25 AR ARFE L ERIE e d &R F G
g™ A R d BEEKRER o T R s 47

1. A K =—5 %m» (Perceived Inclusion)

B AR =RIE @#ﬁﬁ%?%@»‘ﬂ%:mﬁg@»mﬁiw?u@w&@
A ERTR  BAEIRPIRERDHFI T UELBIEP 2 TABYRLFEE L
( Cohen, Mermelstein, Kamarck,& Hoberman, 1985 ) > 4 8 p 2_ Fﬁ,,!» I LA S A
(Spivey,1990) > &/ & w2 T4 ¢ 3 # & £ ; (TseandBond,2001) o 4c £ + e
Roeher Institute % & 7 £ Fﬁ@iﬁ g1 %8 4 (perceived measurement) - gt i i e
LALBRT R Esng e Tl f#ﬂ,z , (concept mapping groups ) #p B o i& b >
Crawford (2003 ) 238 7 & 8 & 3 8k - i’fii* LR 333 %3 (Glde b Pﬁ@z—‘k ) F H Ak
His A kAt 420 B8 PA Y D A€ AR Fun R 2 LAY ,s; BDEE
THMRLTE (b4l E £ ud g;{%,\%)

gﬁ&~w@a&§%ﬁ@’zﬁﬁﬁpwﬁlﬁ‘ﬁF A#w‘ﬁimA
MERE Y » AR Bl 4%**”&[%&/\«’ S B A ARG IDETE Reiry BB Y > X T
K AEEE IR G A § @ (Evans 2 Huxley #2005 ##% ¢ 5 ;‘é;?n’rzléi"‘»‘
BAZFLEE) o

Crawford (2003) # >4t ¢ & & ¢2 ﬁﬁ»mﬁpﬁﬂ\'r% LR T A e &
Weg BRESRFFI LA STALEN)F2RY K7 0 AP Ky md F8
C O BN L0 S —ti‘tféi}a»]z»mg“ P EE w\”*}ink—%ih’ﬂﬁf—i
Iﬁfﬁt’i’f PEBAZFALENTE X2 A - EEZHFPTAEE; 8
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Evans % Huxley #2006 # %4 f#ﬁ%]/z g AP - b i gk o Crawfor
(2003)#%%' ko 50 HapE A gnED g,ﬁk% » BB AT RN AR iR 2 R T e
PHEEE I FAC AT RN A %"ﬁf—: (bein) - ‘a‘bﬁﬁ—:ﬁ“r (accessto) 7ru
4 EHR s e T#iTae » | (access dimension) o 4o » FHF B ’°a‘f- % 3
%5 B R Kffwl’ﬁ%z*mf%#’“%‘»4*€wim$§ g L ¥ - Tk o
- hiz- ,q;a AP TR EE T ESe &R %S (have the practlcal
means) 2 %8 e B o bldro A Tl A faE ~ Fenizdy o Ra o
FR¥ ¥ ra%iéﬁfi“% FRARZT AfdRkENG A4 R BRI
FufnERed sk H- koo £Y o

11”'

dofe bt o Evans % Huxley 72006 #A- € g » rfu,\j;%],z , (concept
mappinggroups) F 3 ¢ FIR N1 2 TA | G BREF > BT AIRIFL &
2L EARBEY AREL S

2. AL€ K F—ar§4ptRi2 (Social Indicator Approach)

FoBARFAAER R RO FE TR GEE ) ik TAAERRE )
AE R REERTORT (S5 S RE TR G RT L ARG s
X iz %’\x ;g]},:ﬁ\;; Bos A, R Ao A i R L T ']'rﬁ(area-based)’
e E A «fr'_&]m Mg R B4 X arén: B Hampshire £ 3
ﬁigﬁﬁ/\ L e T3 2 R | il o Batesiid § g w IZ i BT FRzZ»j-*wp ERE
iﬁ%’é\@io

Atkinson ¥ 4 (2002) Trpgif i 4F ek § PR AptRenR R ERALE o dp ik
3 f R eizdt R ) e Atkinson (2002) 45 2 0 A € f ~ dpHEen B R AER AL 6
% (social outcomes) » @ # Eif &AL g f o~ 0 2 (means) o & - iR kiE G R
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#2004 & - Atkinson (2004) % 4 § #7717 BB 9T ¥ 2 4L g dpth o & e
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doipat g rnis ihdp iR ¢ AR ARE % - % B pgT#3F  (national action plan) |
# (European Council » 2004 ) -

BERE P FyEs gL levitas: ERERT - AT E 0 MEFR A
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¥ & {6 0 Levitas¥ 2= = 7 Bristol4: ¢ #:%4 & % (Bristol Social Exclusion Matrix )
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ALg TR fodgr s Frinfea i) 2 A FEEF (REfoAET] 0 A LERE
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BEREa A A7 it B2 FATE > Adlsmae it L AR

B PEPBEESZAEL P o Levitask B R R E I - BREG
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BALFEF o & 5 2 gt o TRA SRR L & i i 6
TR ARETABREORE > AR R AR - fJ%Wn\ F 2 i £ 2006
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FIAdH Ry sgie: & SHRG? > SHPMAHERIFL G AR DR - %
)
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o flﬂ
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Berger Schmitt & Noll B-SEM, Levitas

FIEE R A g R RBeL AE
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Ter ~ A FEEE R AR PREFR e s RF R
CR I SRy AL g R8s FrsE AR R
Tk B ARHBELCFRIR R
g 3T & pIRIE

NEZ PE N A HE D
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ey EEZ AR IR E DR
BT EBEDR v VT R P R 2k

Fo8 AegmrRIE1LE
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AYEBhodREvpRN OB R ik FRF LGRS (D) F T
BRRL G @ (2) BT Wil RS (3) TP B S
4 e (4)RF B A LT Ed 2 1% B3 ¥ rethl Baties (5)
g;;r_,p Iwip Bl @ugw hia £ 04 - 3 é gEET R &N
SUE g o AL e dpdic2 R 2 ALip B AR wgmﬂua Hipgind &
g2 gus A

?ﬂﬂ \\"“ \':t

#3.2 AL ¢ g » %&£ The Social Inclusion Matrix

AR 3B N R 1D)ERIFFFRIZ | 2) X508 F | 3) 22N | 4) X058 | b)) ER/aE KR
RS hig L@ | 3 RR R IR IR | BT i
T RE IR
( Domain ( Opportunity of (Perceived access | (Participation ( Perceived ( Choice/ improved
content ) access to material to resources/ factual realisation | participation/ or changed
resources/ existence perceived of rights) perceived entitlements )
of rights) entitlement ) realisation of
rights )
1. jgeiE 6 FoT D T A % | ARl | R ERMER | 2EE AL
2k
(Family . Perceived Actual level of Benefit/ value More/less/
activity ) Family exists and adequacy contact Same/different
participation possible
2. Ak g Bt A g S B s 6 | AT | R R R | R IR E A AR e
2
( Social activity ) H Perceived Actual Benefit/Value More/less/
Opportum?y_ex[sts for | adequacy social contacts Same/different
social participation
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3. 1% AL O R AT T @ | EE R ZEIRE LA b
(Work) Economically active Perceived Level of activity | Benefit/VValue More/less/
availability Same/different
4, Jz » 24 e AP PR 4 Yo~ k2 EEIRE S IEC AR A
(Income) Has income Perceived Level of income Benefit/Value More/less/
adequacy Same/different

5. s o X

RIS Rk

AT T A Sy

% EIN @

S E e e 7

e g Perceived Level of Benefit/Value More/less/
( Political & AcCess to civic adequacy participation Same/different
. opportunities

civic )

6. AT ¥ AAHE T A AT enig R i * K X EIpE 5 E b [
( Community Community facilities | Perceived Use of facilities Benefit/ value More/less/

facilities ) exist adequacy Same/different

7. & pIRE &9 & b PRAR AT AL | @ PRAY REIRE A L R
( Financial Access to financial Perceived Use of services Benefit/value More/less/

services) services adequacy Same/different

8. ARE % > BiTARg AT e 4 | R BRERAER £EIE 5 IE ke [
(Neighbourhood | Access Perceived Actual activity Benefit/Value More/less/

safety ) to neighbourhood adequacy levels Same/different

34




9. Lz & EERF AR warrlaig L | RRSET X EIpE Lol caey bl ol
(Housing Access to adequate Perceived Actual quality Benefit/ value More/less/
quality ) housing adequacy Same/different
10. 23 FET AR RATIEhT @ | R hF ERR | LEME WG p e 13
(Transport ) Actual availability Perceived Actual level of Benefit/ value More/less/
availability Same/different
use
11, ks EEAY PR k| aDlaor @ | R £ EIp @ 510 a1
(Leisure e Perceived Actual use Benefit/ value More/less/
activities) L availability Same/different
Access to range of
leisure activities
12, w2 iEp BECRERRBA | opaT @ | FERe XEME WS I AR e 13
( Mental health) | Access to mental Perceived Actual use Benefit/ value More/less/
healthcare availability Same/different
13. S BB AR RATIT @R | R ER LEINE 5 p e 13
(Physical Access to physical Perceived Actual use Benefit/ value More/less/
health) healthcare availability Same/different
14, 7 3k EERTIE WwACR T @ | gy ZEIRE b IECE ke A
( Educational Access to educational | Perceived Actual use Benefit/ value More/less/
. availabilit Same/different
attainment) opportunities y
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Greenhaus & Beutell (1985) %1 i 4 ¢ frd E & & 2 FFHrR RT3 ¢ - &45iE
g'?‘](mpi ﬁkl—‘:$§—l 'Fi?‘r@"ﬂ\q/)\‘:

1. PEFA#HDER (time—based conflict): & £ 4 ¢ HBAPFFHE P2 Lt
B iR Bl R e A2 o
2. R4 A#EFER (straln basedconflict): & & - 43¢ ehd & B4 @B A A2 410
AU TE b NBE S Fa i x Ay - wafs chib d B pE > R4 AR
ng4o
3. 7 i aA# R (behavior-based conflict) : f A& & e i 2 ¥ — & 4 4p
MiEs2WEL24p7F -

Lambert(1990)#&ﬂi;ﬁﬁ%ﬁ%ﬁ%’l T4 Fean & A B BRGNS T2 AR
ISR L FE A EA A H 5 A qp g en

1. %~ 2|1 % (the segmentation theory )

1A E A B RR T PR LM B SR Sk R
KB A BATE > B PN S BATR DD Fla g B

2. A 32 (the compensation theory )

Bk B A 4o 3 A 1 17 45
Tl R e BRFHY A 0T
P A o

REEPRY DAL RFLT - BPRY @
A EEY - BHEREG BRK S BV - S RAMA

3. F 1% (spillover view)

F AN ERY haIR% > F R ot B AT BB F NG F Y ki

BLERE2 R P ERBERENDFARE T - B &I (2 iFl 2 éiﬁ ) HE %

IV - BAEI MG g A BRI BABERIY - BAARRE £ BAEE

FTFR CRR TSI ET o M ERAEV NI TG el g o et E LR FE

1 iF s K fedk Fa @ P2 Fag RHE A foik Ko fomoenthE o &2 i R
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AT #* Fisher-McAuley % 4 & 2003 # 4] 2cha ¥4 EF L {78 & > %€ £
% ¢ 3 1590 L #dp k- (McAuleyetal. » 2003) » 3% & £ ¥ UjFip 5 = Bre & 1 2 0F
B 284 % (work interference with personal life > WIPL) ~ A B iF (personal life
interference with Work 'PLIW )~ 1 1522 4 % % 3 3 5(work/personal life enhancement
WPLE) e &34 L @ > ¥ FHARN i3 Sh= B2 P P AR o chp AR 2
WA E > @ * 17 &b "ff-/w\%%l%@ﬁi?'ﬂ (LEEX2 4537 5 - ® g
) Bk 4ok 1 (T4 LT @rﬁ,\{w s H B L EAGRARE o2 (5 Y B EEK
BAcFl 2 452 2 0mm 7 53T T AN S E G RS- R FEE e RAA R
5 &1 & E (Jeremy Hayman > 2005) o

%33 11v-2 BHRAIEE £

1.Personal life suffers because of work BAAED ST $ERFE
2.Job makes personal life difficult 1 IER B A2 FERE TR
A 3.Neglect personal needs because of work d31ita AR AE R
4.Put personal life on hold for work d 33 iFq drd] B A4S
work interference with | 5 Miss personal activities because of work d 31 iE g B A AR
personal life 6.Struggle to juggle work and non-work B Ferzia (Fa BHER

7.Happy with the amount of time for non- | ,, . P R
- e +2t 1 ﬁ": \ 7:‘ __“
work activities b i aE B PR TS R

4ERPL T

interference with work

8.Personal life drains me of energy for work | B A 2 /&7 427 2 1 iveni fF

9.Too tired to be effective at work Fle #F RILI AR RS 0E
. 10.My work suffers because of my personal | . .. .. ., .
personal life life y y P Ah PR A 4 AR

11.Hard to work because of personal matters | ¢ *t B A F {7 (¥t & <1 iF

12.Personal life gives me energy for my job | i 4 2 & 5 A eha (54 4 4

1 v 4 Ee 3 R | 13Job gives me energy to pursue personal | T T
activities
work/personal life 14.Better mood at work because of personal | & * B 4 2 F & A1 (FEFF 45
enhancement life Ny
15.Better mood because of my job A1 FF A k4F e

L gﬁé% gz e B

Yang (2010) 7% KRR AL g ih g BT o B kA S P
EANE N Y ‘%if“k’%—*wﬂﬂilw BT B A 2 AE o i iRAE
v%dlﬁﬁﬂgﬁ%ﬁ&m é’&gﬁ%ﬁ%%}ﬂ‘%ﬂ%ﬁ¢°% K <

HABe R TEREL S FEHER
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Bt AR A ~ RE AR ARG Bo » KPP RALE R M4 F
AT BRI P BEMEE B v TR PR AT R
1 FE A ET R AR AP VY IR ER C ¥ B RAR 1 IFN R
KgFR 1 IeRA > % pd L@ fofkiEds § SR RFFLRERERE A
B GBI p et EET AR
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Bofd » AL OEB AN B EL DL SRR G 0 A G TR R
AR el FALE LR B A G
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1 Powimakpl € 2 A2 ft 2 e 5% 1998 & B 4 o7 Well-being Index £ # chfk # !
%;;— miE o

2. 1ivA BT ﬁi?' £ P~ Fisher-McAuley % 4 & 2003 & | 201 T4 F-T 78
EIRETE L NG RR  EER (McAuIey etal. » 2003) - % & % ¥ 14 s
e LR EERE 2 FRELTRR 1 FEA FEIT P
szﬂ’@zﬁﬁa&p@ém BRI PAER DG AR R
Fo AFETEHEELE A RPL o d N F AL F e R FIMN AR EE A
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v E TR e
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(1) s L& p > LR F T ‘9%«‘4 - R A E? (e A 2 VB
RENBE > BB Fle- %\ﬁ?fﬂﬂ NEE<E D)

(2) B2 LEpN > G 38 P REE & Byeaig ?

(3) .,ﬁ—i CEN s B R B R Et B e 2

(4) %t FoeF 4G iam\@*ﬁ o4 9

®>%1 T RIEE T g F G e > HEE EEATE G e

W

\\\?{Ir

A 14 B Ry FALR S > AL BEHERN S EFHRARLFR %
PR REAT S AR S o n G TOFEAED > 2 F e R H5 BALD Yo AR
2R A RG], e TSy 5d B TR RS8R ANl M;a? DRk
T oo AP *M;%v‘ FHEBEAT A o Ay 0 APRE e R R
ZBRA e bl BREEEE S 6 0 B 3 BALR KRR
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5

to A AR 0 (4ot REERE
BE o)

(2) & 40 i ch Bt 58 97

(3) $4vipd REAFHE KR ELT 3§ 25— k5 B o & 50 f&‘-?—f“%
HEIWE T @ (R VEMEER (LBR) NE2 HioA7 Fita
OB

(1) B2 LEPN > G718 ¢
= #ic

PR Sl A e S SR
Bl RKTARR o R FR NS5 é—"r%%‘pmé‘ s E AR A 03
FER RS s ks ?Eﬁq‘ﬂﬂi‘i}“ﬂ’?% BE AP BT G A DR
BB AR SN FRRE CFSBHE o KEFTEE S g
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%35 AL g f > 3A PR

(12434 ¢ 7 ~ <2"L The Social Inclusion Matrix 2. /i 72 % A # (€8 4% 3)

1~ gEe=E#  (Family activity )

£+ 40 R XD IE T 7

FheE R G by T i A 1 i3 Xap > EEFLT G - & REEHT L Sdein |
#e?

Family exists a. fifd XEP O EERETERT - B FEFEE? (4

and participation possible B A S s RARE S REE > 2B e AL
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CENETECE
b, EEF§ 6 5L FUED ?
se e e A 2. hiEd L EPN S GG L E D REE R PR 580
S = —_— N , . b 4
RS A U TN il N il ob e e
Perceived adequacy
?”’%‘ﬁ-ﬁﬁﬁifi 3. I L ER > EFE LB ORISR AT K?
- BB L E N EF R Ge i h fUeE B ch i § oS 2
Actual level of contact
$4z@ﬁﬁ¢+ RWAT G 7
Benefit/ value
NN e 5. AREXF RIEFWE F T el » A2 FALT
. 2+ g
More/less/Same/different joorglee?
2~ ALgFEH (Social activity )
WHREP R 1P [E 5
Mg BB g S 1 A3 2Ep > GLPLTFF - LA g () Fd i
2 g')
Opportunity exists a. fiEd LEP 0 ELFET G - LG LFEE?
for social participation (4ol %~ 1 PPt SR g AAREREH S )
b. EEZFIEFETLAEILER?
w0 e | SR 2. ,1@% LTEPN S ERIAEFNAE YT Sk g R
XFEH5?
(Perceived adequacy )
B Uik ¢ IR AR 3. i L ER B S ER I T K0
" Bifd LEP o EFRE S g L LE R S 0
Actual social contacts
i_;_/l% o 4. %:Q%‘Zﬂ’ Qgﬁigz’éﬁ’}"‘fﬂ j\;fu{@*’f B47
Sheid § LLEEHIE KW ATE G Fe 2
Benefit/ value
FSIRIRRD R 5 AREXFARAEFFF 4 LFHEDLZEL
ﬁ’gé’)
2 F G oor§ies ?

Same/different
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3~ 211 (Work)

AP R P ER =

@ g 1o i 2 p o EAF S BT TTRRE i 67 0
BEA L EN ST AFH Tenfs g 2

Economically active

AT T (8 2. A XaEp > EAFF LI ITREDHE? o
i X EPN o ERIPFIELETF LY

Perceived availability

oy 3. A LEP L FY ANMAPFFEEEY PHESR? |
LiEd X EPN S EFES LT # b ?

Level of activity

£ 50 4. JE705 S 1 ITHIE RRAT G Fe? 0
Bena 3 P EHEREF REL T £F 7

Benefit/ value

BB R R 5. ARRALWIeE] ohecd - HELT G 2 o
KRIER WL e g F G g HIELTJ F 0

More/less/Same/different

4~ &> (Income)

AP R P ER =

PRI 1. i3 XEP > GETFF r? m
higd L EN o CETHRIIE?

Has income

] R 1 2. B3 SRR G LT A7 0
hiEd L EPN S ERRI DB S ?

Perceived adequacy

Jo ok 3. hiEd LaEp ”wmlmfvu ﬂaﬁg}ﬂwf@ ¥ 455 ? 5
aiFd L Ep DA AL ERHE?

Level of income

5 FIN & 4 ﬁﬁ””‘” P HIERALT  F? A
-li‘J-u Fﬁ?fikx&ﬁ_-@ rT’JP,E}‘?

Benefit/ value

S IEC R B A% U?f'*“’l“?? reed o HIELT G A1 o

More/less/Same/different
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h~ Frippr 2’ i (Political & civic)

WHAEP RPY WpIER A

pusagEeapg (L BEIEER BPRLTFREXAFEEARE?
GiEL LEpELBETF AH AR E 2 (o

Access to ER PR L 1 g R1ERE

civic opportunities

e e A 1 2. BEAEER O BRLT RASARELT R

Perceived adequacy

Level of participation 3. hiBd L EN  EETY il NER? o
hid LEN S GFE L DR ER RIS ?

%;‘/f% & 4. 18325 %jﬁéﬂ%ig/éﬁﬁfﬂ j\;ﬁa{@’ﬁ B4 7 0
Bis Ste 2 AR EHE KRG Feteg ?

Benefit/ value

BSI pRe 5. AKEEWAE ¥ srecd > $ELTFF 2 |
ARBERFE oG d o g5y orecd > HIELT

More/less/Same/different 7 Re?

6~ ALF%E* (Community facilities)

WAL P R R P ER A

MR A G A 1 2 LEp > GEPFET I RTAETRG P E? -
hifd XEN O EERFAFFITRY OAEFTRG T

Community facilities exist
(e 2B~ BER S~ L2 B4 ~ 029~ TR E)

e eig T 2. BiFd X EPN O ERITREYOEFRS LT LAY |

Perceived adequacy

i * K 3. nifd =ER ’Eﬂi@‘%'éq’r@ﬁ&&* O
hiEd LER S BFERAARR G NI IE ?

Use of facilities

% ¥ 1% & Benefit/value 4. B3 @Y ALEROEHE KRATE G F0? O

ﬁ}\é/ﬁ}\f’)/#p}lﬁ/z fe 5 #\j\/i'ﬁfg'ﬁ-l- ¥ v/{%@?-"é””f ':'1-33;% ,-H—’i{@ %IEM'? O

More/less/Same/different
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7~ & prR3+ (Financial services)

Ea Rl %B/%xﬁ 2
l———@’i CE N E “’éi@ i Z%H 4?]?1&}3?»22'”7%? ‘?(ﬁ

Access to financial services FAATM fR e apivity BT A SRAE)

st R g K 2. L X EPN BRI T Y DL RIRIFELTE LY O

Perceived adequacy

" PRAR 3. hiA LEPN - EET YR E LRI -
hiEd L ER '“"?““ué * & PRI B RS 9

Use of services

% # /i @ Benefitvalue |4 B35 @Y EIRIRSIERAT G Fle? ;

#5117 5. AKIEH W ERIRIEFEF e o HIELTF G A2 |

More/less/Same/different

8+ #2 % 2> (Neighbourhood safety)

KPR P [EE T
BiTARY 1. ﬁ_@éiﬁm’j@f’g{@’ﬁﬁﬁiifﬁv ﬁg‘g'?(%ir'%‘f -
R T S ED

Access to neighbourhood
s ] i g 2. fiFd X EP S BIREERT T I T IR O
Perceived adequacy

B s g e B 3. hiEd X aEp > EET Y EKL TR -
" BiEd L EP SR REML T B i of ?
Actual activity levels
% # /% @ Benefitvalue |4 RiRs AL I B AFAT G §e? -
BRI EID 5. AREREMLIT &5y “reed - HIELT G Fs? -

More/less/Same/different

9~

a2 & (Housing quality)
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AP R P LER g

EEg gz L oagd 28p > BLERTF LAt iyarapg? |

Access to adequate Housing

CR I T 2. BEIEAL  BRLBAELDELEIT CH? o

Perceived adequacy

'?K%r'rr'%‘r 3. AL LTeEp o BN @%nﬂ’ﬁni{@ﬂ-\»-ﬁ’%’?ﬂ -

Actual quality

% /% & Benefitivalue |4 Kis B LOZHIERFLT G FrlFofEL TR g
57

BB R R |5 AREEFRLLZE] EE O HELFF AR |

More/less/Same/different

10~ 23 (Transport)

AP RA P ER A

B e g 1 a2 X Ep > G P EFF 187 -
B AN PRI TRAVERDNGF L P (F

Actual availability oo pRE s el 8%

Bl s o 2. pild X EP o BREHERIELTEELT A -
hiEd LEN 0 GRS EPFNNFI LTI IR

Perceived availability *?

% R AR 3. n@dEEPp S BATEHLLLR? 0
hiEd T EN S EFERY N FIE P #k B ?

Actual level of use

£ 510 4 BRI LG RERAT G Fe? 0
B NFLEHERALTRELEL?

Benefit/ value

5 A R 5. ARG EHFRILIEFT recd o HIEELTE G F? |
AREEENFLEFT recd > HIEELTEF §e2 ?

More/less/Same/different

11~

k@ 2% (Leisure activities)
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Access to range of leisure w2 EEN  GETFGEE-LRFFH e ?
activities
SwAe R e @ 2. BiEAEEP LR FRL AR B LT L5

riEd L EPN 0 GG G RFFEE AT 7
Perceived availability

B w 3. L X EP KETEY 7 REFH?
GiBE L E N o R Bk B e S 0 9

Actual use

4. BILARE PR RFEEHE R ETE G e
HIE R RFER T RE 2

XEIMYE

Benefit/ value

FLIE R 5. ARERLEF FRZ KPR EEFF red » HIEALT
75%"}’94’7
More/less/ AREEERFFEE G T > HIELT G TR 7

Same/different

12~ w3k (Mental health)

KA P RR 2P [iE

BT B R 1 i L Ep  GEPFL T oREREBEDHE? (
Ay 1 vd RS MRS

Access to mental

healthcare

sarE| e (91 2. B EEP o [ERG PFaeILE R AT LT K52

Perceived availability

BB 3. tid FEPN > BEAFYE LI LR
oo
L 1

Actual use

£ FIHE

Benefit/ value

47

flm




THIEALE 7

Hes?

5 IERIpEI F O
More/less/Same/different
13- £%B (Physical health)

AP R P ER A
117 6 B PR L Bifd L) BL7 G RN RATH 62 (2 |
kL ‘p‘f:‘_ LA

Access to

physical healthcare

B 2 wEdLTER Bws SRR O -

Perceived availability

Bz 3. i X EPN > EETEY XL REE R -
hiEd LEN  BFELIOLWiEE RA DT HK S

Actual use w7

% # /i & Benefitvalue |4 B35 PALIEE BATHIE A AT G §le? .

BG B ARk S A RBEW MR EARF G “Tred HELT T 7

More/less/Same/different

14~ %7 éi?t ( Educational attainment)

B Nl P ER £

EEHT ¢ 1. miEd X Ep > i&ﬂi@*ﬁé’é?i’f%i?ﬁ?%ﬁ§° O
i X EPCELFIAT G - BRTRVDEE ?(H

Access to ﬂbi%?”g?@i‘?*%'{ EI %ffﬁ'i - E)

educational opportunities

AR e B 2. Bid L EP o ERAFAERTEIEE AT U 0

Perceived availability

# it Actual use 3. B2 EEP  GAT§RLERT PR 0

% # /% @ Benefitvalue |4 REFRs KT HIHEREALT G §e? 0

W AR R R 5. BERP-ERTHEF G ecd  HELTF F? | 5

48




More/less/Same/different

RN - § 5 Fptl PR L AP egn—:g.a $ 3
MY el JS;L’?}}@&’J,, HHEFEL 40 —’:‘”K; L 2 B p

b

1
BB P RO L T ITE RS g Ekehe v P Eioe g
E ey m—EaL'I,i;_:*‘J‘"‘\z%é(Z'W hE:)’ "‘Q’ﬂkqm‘/]‘%%;ﬁzg%‘]‘?&”ﬁ@ %
"Fﬂ»%ﬁuz{ E=F
PGS SREY AN s E ke ol U0 ik AR
ryé Fiodtg frbr R BZF 2 JTl > B PRF\p e PR F 0 TG REDY 2
41@# FORmA AR RAE L S HE L rRE AR 2 il
FIw ey A APETHE T R o S R m
i*“‘ﬁé%*@’ﬂmﬁﬂﬁis<%%ﬁ’%ﬁéwwﬂé’w%ﬂﬁﬁﬁo
A Nk s e UE A
CECER - TN D

%36 FEWmFERZE X B

W PR ER rE
A% 1 2014/10/F f | RS Ak s P H TR D RS 0 0B BB
% 2 (A2 w4 é%kﬁ’%iéfﬁﬁﬁ’iﬁgwﬂ%
> 1) LS ICEAL S
R RELG | PEETRCRGR o R FY Y
rad ?F;ﬁ""l‘iiﬁ@%%ﬁ?%?

Bé&do s | Y2 RETE
(A% & 2) %ﬂﬂiﬂ’iﬁﬁﬁéﬁm@“1°

2014/10/ f | ER kAL | T BR3 Ef R A
SO AFHERRE > M 22

2014/11/+ | (&= %4 3) | FIZFALR L PEE S kg &3
WS e s £ AT

00471201 | (A&= sk 4) | ge (AR 3)) Sinx §45 7 - i fdf
112310?3"%%% LS RS BN & DR

49



Er | 2014/10/1 A | B £ gt | R E AR MATE S SRR Ok
R B R d5 e B o
(B R~ R A
iy
LRSI R AP S E TP iR
w e 2 FEE R o
2014/10/ # (err2imd | FIAALREE DG X HHB o &
2) FRAT O I B s sedn e £ et -
10/~ BRARERLE | NFLRLT L FIRATER F R R
TRELE -
B O|2014/10/F A | HEEES R R PR R g S Bl
5 (B2wdl) |FHE-BYY apdss-
iR
2014/10 B RERT | RyEPR CARERS 2B Fe )
(EF2HRA2) mﬁ&o
2014/11/+ & (F2%A3) fie & t‘@}%r;f,%,xjri,—i-? SERC - S D RS

[t

S oRAPB AR R E TN

a3

o0 B 4 4R R AT 0 B0 2014 & 110 K

RS A 2

BAdcs 218369 4 0 B o A Ak 216,230 4 o b1t 99.20% o Jit H A T
KF o AR b Ag Y 1 Al 118,900 4 o M ARHET & 0 Lode b P 3

B S 0 f b b 7% 4 o A Tk

P EP R JEALAR PR SF 1 A B

173523 4 » bt deig s = Bk G BER HAke o ML T FIRA0R 37 47T o

237 AR BY IRABSE LIS FAGHER (X (%))

= 3

=
g
BT\

AR Hi

50




%
TN 90677 13913 8945 365 113900
¥ (79.61) (12.22) (7.77) (0.30) (52.16)
P 41542 4648 5269 187 51646
¥ (80.44) (9.00) (10.20) (0.36) (23.65)
53 % 36292 4858 5127 117 46394
i (78.23) (10.47) (11.05) (0.25) (21.25)
4296 879 431 9
i, ]
M FE | (7651) (15.65) (768) | (016) | 2015 (257)
, 716 43 1
LEH % (87.75) 56 (6.86) (52.70) (0.12) | 816 (0.37)
. s 173523 24354 19815 677 218369
v ¥ (79.46) (11.15) (9.07) (0.31) (100)

RIS PR

R b R AT &Liiﬁmﬁﬁﬁﬁmmm$ﬁﬁ"é%%iiﬁﬁ’
v zb s F dh o 30 # F R A ! J‘ﬁé'?"’ ’}?J»E (ANRET U I S8 s I ¥ e X
AL AR AT Fﬁw m]_&];%bk’#i E 41&#4\ I LA ﬁi i,%f#;{%;ﬁ:i’e‘.f«?;{ F_o

EE S VUARGE D200 BEAOIRES GHIR 4ok 38 47T o 3R EJ
FABPEFAFE o AN B A e 110 B A ¢ JRE R IRA R FeT] 45
ORI REE LB Fd T 4 s ik A0 Flpt - 4R A e g At 3n

438 HAEPA G

» 3
T
o)
i
™
b

X 24 ERt
%

A Fe 83 13 8 0 104

1. RPEREENEZEZHHSE ) EEERT > BULRE] 103 £ 11 AJE -
http://statdb.mol.gov.tw/html/mon/214170.htm
2. M@ E| S IRBTE OB R B (B EsT RN ) e -
http://zh.wikipedia.org/wiki/%E5%8F%B0%E7%81%A3%E5%9C%B0%E7%90%86
3. M FRINES TR HASE A T B R -

51


http://statdb.mol.gov.tw/html/mon/214170.htm
http://statdb.mol.gov.tw/html/mon/214170.htm
http://zh.wikipedia.org/wiki/%E5%8F%B0%E7%81%A3%E5%9C%B0%E7%90%86
http://zh.wikipedia.org/wiki/%E5%8F%B0%E7%81%A3%E5%9C%B0%E7%90%86

AR LE 38 4 5 0 47

B H T 34 5 4 0 43

LIRF % 4 1 0 0 5

£5¥ % 1 0 0 0 1
&3 160 23 17 0 200
?%%éQ’@;%%®’$F2%ﬂ%@1m@w%%%o
EROREEDR RIS P d & R EE 527+ & (University of Sussex ) 7 Dr.

Henglien Lisa Chen # {7 o csrélzgg 1658 (PR E o A w e Bl i 0 Mw e F eh

RF TR PR AT A Y 0 A B

hER. FEPE RS

“ﬁi%ﬁﬁ*%%lm%?%~wéw@°“P’*%meM5;%ﬁ@ﬁi

ﬁ(*&m%;ﬁ/;’ﬁwoﬁb?]‘ y — \/\g@{%g%ﬁ%’wmi_ﬁﬁaﬁp,

Rk s g

U RSB A B G TP ERER F T AB9ER -
%39 FRARFEN 4iFE
P R %P HiT5
2015.06.19~07.09 <3 f%in’ftﬁwf# {7t 24 e R & Lisa Henglien Chen » & #
T HF L AR G g
United Kingdom Homecare Association (UKHCA ) ;
Google search engine ; Kalayaan » % & ® v & cpg
EHLEREL @]fﬁ °
Zap i E S o LisaiE 70 16 B > WA fLh=
ﬂ%ﬁ(ﬁiif@9%>
2015.07.11 HBIFTHRE | BAFT AL TE BXRE S DB RHAR
= rﬁzz«ﬁpw AL R € EFAERNG
¥Ah2 307 -
2015.07.13~07.17 PR 18 - ﬂg’z{ﬂ;c Lisafrd e+ m e 7 16 %,s‘-&ﬁ:'v’n:\ =
SR | RERRARL 2P SEBHEY R A

NI iR E R Fle S N F”K-P?Wmlfz\ﬁﬂ '

BE S R BEE ST R T G 6B
W R EH e A ?‘}/ﬁlé"'ﬁﬁi v B3 PAARRERA o d AT

ERAE215 & 4" F FRrREE ,gg%;m;&a ¢}

52




BAERT LR NE QR T BHERF {#o
A% f 35 o

07.17~08.19

7 B

3Ot S BCE R B R SR SR G 0 A
P AGIE s ERFE REET 256 B¢ oA
PREASHE o 04 Lisa fod p432 el % > & 256
Wi > 73 9 BBHFLLIEEEDE

07.21~08.19

PER R

M E o (IR M ¥id) 658 i B Bl ik 29
sty Tt wal G B R S 2 & o ot
BN o Lisa #cgeehes g T S N B
—g‘- A 5313;%» N ﬁ;‘f} o

FREHERE L E- PR ERE-EIEHD
WL .

K vt

BEFE DSB8 ALY o WA 9B v L
S1iR % o Y etk Mw e eni 5 » 7w L4
ra) § RN RST A B Y ooaBA hE
We- #EF4pg 2 %5 FREBEHIES LD
B S E AR E SR o b) pteh o 4 foiE F 2015 E AT
WiEen ] FteonREZE M ) -~ REXS
B B phecniBEp o B A 4 v ? C S B
8 (dokp o 6 STHE ) o

2015.11

(AR GEY S

B e BL R BB~ T etk R 0 23 T
P

2015.11.05

BEEw oA

wAh Bl i RAsE S p ERE T o8 o

Yr® LSiE%

v A

EERUL cdk Ay

1 A+FR

BORAG AN A G A

Aogd 4 R F 101 4 (f 54.0%)

£ 187
SYRERF ALA (F209%) sed %G 454 (4 24.1%) -

53




RAA G AXB LY PR BFELL 4 o 877%  EEFAAE23 4 0 [
12.3% -

'Ls‘_u]/.}a’ﬁ- AP AP FA SHE LB S 186 4 0k 99.5% 0 @ 1 4

EERAG AN L HTIoALL 2K BB R E 22 Ko
Edg et gy AT B ﬁi**%%é%ﬂ%22i35%ﬂ@&’vR”%%
H R SR R T S A R R R

241 L PFERELHHR (%)

Ee 7AW
21-25 & 14.1
26-30 & 28.7
31-35 & 28.1
36-40 21.1
41-45 # 7.0

46 & 5 1 b 1.1

KYRRAG A BEP ﬁ;ﬂ?iﬁp" BY g5kt b > & 44.9%

HAEF 87 B TR ST 362% L ABALPEKT AR NF 92% 0 L5 )
F(F)MTRTREGIL 8T% L3 ALt my RS BIES 1.1%
AP T AR B T K o

142 FREPERTRAAFHR (%)

TR B A
8 (7)) M~ 8.7
E3l 44.9
% ¢ OB 36.2
< B/% 9.2
S B 1.1

BFR A G AR EY 2 2K «‘—*ﬁ Fet T R RE 0t B 5 60.2% 0 A4S end
30.1% > #r4k & 9.7% o

243 o WP E ERFRRAS G R (%)

F IR 7 FA
A4S 30.1
4 .&é‘ 60.2

54



LA 9.7

PR ARG J 328%nE pE LG Lz 1Bl 36.0%
4 2Bl amend 247% > F 3 A 1 [ 3z} 6.5% o

244 SHEPFISREAGHR (%)

R 2 % A
25 32.8
31 36.0
320 24.7
73 3Bt 6.5
pein (HE) RF 4@ 487§ 92% P2 Epis (HE) poad
Ao 8 Sdehpikpe (RE) 2 a4 65 90.8% -
kPR AIBRY %’%dﬁliﬂb Tk 5 38 & > ¥ AP 20122014 #
2 (1 658%)c £33 - Lk HpEE (50.6%) * £ & -

345 SHEPE RS EDAFHR (%)

j Q- AW
2015 # 2.2
2014 = 24.5
2013 # 23.9
2012 # 17.4
2011 = 7.1
2010 # 7.1
2009 # 54
2008 # 3.3
2007 # 3.8
2006 # 1.1
2005 &£ 2 1w 4.3

FF-kE > 2t ;?—‘ﬁsi?r}? k2 % 15000 ~ 3] 20000 ~ 2. @F > F 3k
% *t 20000 ~ e 7.5% FF ok & 145 12000 7 ¢ 16.7%0 # 3 -k 8 >t 12000
~ 3 15000 &2 B end 11.8% < i R H TR FT R K 0 86.0%:0% 3 £ F
v AT T & 12000 A 3 20000 A2 [ o iR A RS ¢ Tt S
%?%Tﬁﬁ”’w%\\°

246 AL EFRTRELGHR (%)

55



kT A

12000 ~ % 12 7® 16.7
12000-15000 ~ 11.3
15000-20000 ~ 64.5
20000-25000 ~ 7.0
25000-30000 ~ 0.5

247 SAEPERREOAARTRES GHR (%)

FEokT A
12000 ~ % 1 F 10.8
12000-15000 - 26.9
15000-20000 - 59.1
20000-25000 =~ 2.7
25000-30000 =~ 0.5

2. ZimE#NA

1998 & WHO v 12 fiFd & uﬂﬂ;g ® .« Psychiatric Research Unit 72 7 & J f&
iiﬁﬁkizﬁiﬂ% (1998 -ff’:ﬁ) ',:';’ e EY 1__}3 BE ey lﬁ;}‘ﬁx‘f’ ¢ o, iF L_ﬁé £5h
BN BRI AR R OuREE ﬂt—}{rﬁ N A AFALARE o ATy BEFIR P%%p;im
Eéﬁiﬁﬁﬁﬁ%ﬁ/‘ PR o P MY AR hT A (LT b 3
TR REBES115) dusEg ,fw*~3504 400 2 FF > WA T
feled 2 @rk3nd TRIAEHIE,(400) FLrdamad T84 R
z,:Lia.«fragg:«E\J (3.72) -

248 o BIPFLWRABHR (% 4)

ot BE ¥dA EF BRI HE

w3 R é?ﬁfrﬁ‘-zé s 9 16 37 305 342 300 3.87
ERRE B %a-‘fr"“q;iv% ? 37 80 267 358 257 372
R B SR (F i &t 27 48 161 425 339 4.00

nE 1 pEAREE o EHA 2?2 48 48 219 321 364 390

mep FAERE ARG B LG ? 64 48 219 300 369 386

TAGR L A gty S ;‘z—kj T M E A Ak e > B A 5 100 & o
0 & B £ 7 i 4 ’100 REB S BThEFE -7y sie 2 **—ﬁﬂa}ém,f
£ 260 4 1k o @A ET] 100 A A ek otk 100 A s S hE AR R
FEEAES EP B 60-80 A2 B o

56



IN /BN

\:

3. 1WELFER HBANR

L

s

rMETHAR P%’é\j—fﬁ
o & 49_|_7\ 4.11 & 1

D GRS  BA
$¢§1:ﬁ®Wﬁﬂ&*$Aél’%ﬂ$A;2
BEAEL S 5o

E TG ;‘gt
=

I

L

[

2
v

—rg\,;ﬁ,ﬁgf« Fl,Fgg

,

hi EES

2 T &
LRITH AMRAHET o B A S f oo P

v
3
B ?Fﬁ#i”lfﬁ’ﬂﬁﬁiﬁi&s\ L

ppiul Y
i)

Fer 4 FHFER ~ 13 a
5‘ IB PR E el B A 1 i ]‘ TR H L s
P BBEEA LA FUHEA L3 mFEAL 2 BE

¥

I;&

) ")«:—‘HI«JI%«J_ rav[‘ﬁx‘f’i,.
BFo 7 iS5l s AR S X g :\ﬁﬁ : “%%-y#

80

90 100

o G e e f e R

z s

S > HEaty 3

.

1=

i3 5F8s i 4

249 WEFF T ERFLE  HR (% )

<

W T 0 A £

S RO O T o

ot BE HH 5¥ B ?
A A 4 E 7%1-';—1 feor+ 38 522 220 156 70 3.2 413
Fla 1 Ex AR5 4278 522 242 134 75 27 4.16
a1 i@ AL 1 A mz&ﬂ\ A5G E 59.7 194 140 59 11 431
I iFR ARG (M) T ADR A d ET P 50.3 189 141 108 6.0 3.97
3 0% AN 4EiE fB Lo (% ’E! fs £7) réfﬁ mtﬁ ¢ 522 194 145 8.1 59 4.04
ApaiFERyai® (kL) 2F$H2 3T 511 177 183 6.5 6.5 4.01
A (T b epE R B R R 108 10.2 26.9 247 27.4 3.48
A1 FLAF kFoF (FUEARTE-2) 134 86 220 220 339 354
T%é%*rié%ﬁlﬁJF”mmﬁﬁﬁ’ikxpﬁéﬂ&ﬁi&m&
AT ARGE > R m L e B e T gl X E E A B
=4
f

57



F

2410 sH%3

T E @ %, Hm (% A)

g
¥
oo mE HE H¥Y RL
Nl A 4 Ef o BED N (T 543 194 172 4.8 43 4.15
Apzba F‘*F"’«A ; il””»’l”f kA ERa ¥ 3 »x¥ 532 183 183 75 2.7 4.12
A FF AR AL BT 479 167 215 75 6.5 3.92
Flaf A2 EFH 0 g gy E o1 ir 438 141 211 7.0 141 3.66
TAGM DA iR Sz AR R Ry E bt
F\ﬁx :}’g_fﬁ'g *\-r ,Erﬂ;ﬁIﬁ s ‘Ht‘i"l«,,_]_r&]’gld’ o ¥ IIF],,| )y X *—%‘mfg/w\i:—jfﬁ_}%@
fl\% et 'fr' i SN X - H F%‘—%ljmg PR P e R etk f o
2411 c@gpg T2 Raaivhaa  Bm (% 4)
s BE FHE XY BIL BE
A A 4 B g (TP R 7.5 75 199 274 376 3.80
12 8 EALF AR KIE B A B 4.3 92 222 276 36.8 3.83
N A A ERN 1 (TR b i 6.0 49 249 308 335 381
4. A€ g > (social inclusion) =

FheE i L E P G T Rt g

2

g_%}%csﬁlfg—, A Mf—/r'f"m'ﬁ EF‘ ’ Kﬁ*ﬁ?—, ;ﬁ’&ﬁ Y
g LI (5 335)- 428 % e i R
ESJER 2 ‘\'fﬁ % % et 6] 3] 64.8% -

Ve A RIS B
¢ A477% > ¥=aiE 4

L7 BE S
% % 1;|J
Bl EEENF TR R

2412 SHLPF REFEBER (% )

3 2
gL LEPN S GG W S B AR
femtorg 2 (4o pBERAE S 1Y% 40.1 599
%)
. " = ' - g 5
b 5 s B S ;
(4l 827> RIZ T ETAAIE) I L T T
& Ftv il mm@p S A W 81 252 189 189 288 3.35
FAvip i
L R o ‘? ErweeF N 11.7 9.0 144 216 432 3.76
AgED D LB L ER TS S BFEF B R ER ) S

58



‘v At \d/’éﬁ?m EA N Y B
wffﬁk"\ﬁ“(az%)oﬁma
%IEéq‘ri‘éz“—"Ff%a‘éﬁwtb.ﬁi T 73.6% ¥ r

d
i%“ﬁ:“%:ﬁﬁﬂét m/éﬁv -}szf“ﬁl‘“ﬁiﬁg e AL E
B

-
N
-

5 L4 31.1% 0 ¥=iE A A -
5‘“@4\2732'3& ﬁﬂ%}f'ﬁt LF&& ”“zuw

TR L)
e
beicli

o}
;3; 4a
RO TS
g

"m\\ ‘m\ﬂ RS

\\\

~
T

% =t et i”’m A %;' lﬁbl”‘« e {sll*’

24145 B St i RS
o4 (7 ﬁvi:ng_ (3.76. EL_F - n@;%\»ﬂ ) e

2413 2L PFREEHBHR (% 2)

3 £
@éi&m’mﬁﬁgﬁﬁﬁ*é@
B2 (et fem iR g nlxgsn) o0 090
& -  #&  & 9
F ’ *‘T; 5
('&f' {E ?’ F] e dﬁi*{) BN BN .ﬁ; % % fE_
R % p o e ki ® e 140 271 279 100 202 2.96
fao g ERHEXRLE TS 39 78 147 178 558 4.4

Bt 9

IR B R E AP PR E e (TR LR > 81.3%: e Ak

sﬁé CEPNG BT T 18.7%61-”}%%?;%%7@%%1 F o At { H1 iTenoh

t% TEY O B TAHEF SRS AR At b 400% 0 @ 2 B Ty
IERAREM S 1 FAEF RN RBL IS S 31.5% -

3414 g pFa R (% 4)

2 i
L L EN O EEFG REEE 81.3 187
iT?
(&r*izp » QI3 % § T 5 A AE) ot RS -8 R RS BE
F e B v 9 171 229 200 200 200 3.03
ifiﬂjiafi,’zlﬁ‘.,tt_'rfﬂl i s 9 17.1 200 314 29 286 3.06

‘F‘C?\f-‘f—fﬁ_-ﬁﬂﬁ)’;ﬁiiﬁd ]‘ﬁ%é‘zﬁpué E] A mv]{)»imﬁ%%‘f T l'r‘f'}a 21%/)»}3 7%‘5{
ST o AR IR B L A AR T RS RS 5"’”'%?"%11\ )35
Paifer 2bd 2 EA KR et ¢ 105% 0 @ 2 4 Been pE RGP
Pl A E R ITr mF (60.2%)

%4.15 p/?()*‘k’li)* #ie (% » A\)

A
wifd L EPN o ERFE G R ? 21 979

59



% 8 - 3 % P =]
I

Ep#jor gtk L3 Fm? 103 92 114 303 389 378
S P oo > $HEd E R4 7w 54 76 178 330 362 387

i ?
Fipf 2 M“»E: —g-;%»z WA R s g G AL 0 ) 24.7%¢0
S R A ga“wt’ N %ﬁéﬁva%ﬁ-?};E“’ CEF Sl F RS S
4\25'1”m- m]tf 356%, e {-ﬁa PR L AR R B (T (2 ”}S 77.8% 12 %—"ﬁ’;,g

;‘%%T_Elli%’ﬂ' %?‘—\ ‘\,.?_]’(ﬁ;&—\ o

%416 o #= *'}zf{lr’?*g\‘ﬁ'—'ﬁ";m (% &)

A
L LEN S BEEG 2E o (B 753 247
L iéﬁ%mﬁ&%g? (dopizk ~ 2%~ 4o x
J—g > :ul /r'f"’-a;-)
W R/ - &
I s B
(b2 R F - RAFETAAH) N 5 &
B g gseimena s (W) Sf=c#k b 133 356 156 20.0 156 2.89
vg 9
S X (BRY) EHHIE kE G Fet 6.7 44 111 311 46.7 4.07
I
LR - P%’é’p ER AR RGOS EAPFR G ol 0§ 72.6% K
HH PR AHRS AL R AUk F 0 49.6% 0 3 H & ¥ S e A
SEF PO B PR R RS ST RETR B A 0 R e
P A F R e b 77.1% ¢
%417 n4% er;k.g’» 2EESHER (% A)
E £
hiEd LaEap > GETFRYAAHFRY? 274 72.6
(e Fl~BERF -~ THIEE)
v " R’ - & x
|3 = y B s 5
(P T RIZTETHSH) 5 o i % % A
& “"’H%’*#*?ﬁl{*@ﬁﬂ"‘ﬁx?%? 126 200 178 163 333 3.38
RFAAFRRY 0 3 REE DL EETE 7.4 15 141 282 489 4.10

v 9

BF ERIRI T 2 2B ald hE EY R ERY ERIRG

“.E!l“\

60



??i%“$ﬁmﬂﬁiiﬁﬁﬁﬁ“ﬁﬁﬁ%wa4M%,%m%£ﬁmﬁa
b 72.2% o

BEARB AT RISV RBL IS
2418 cHEPHRY GRRIHER (% #)

.
25.8 742

piEd 2 ER O ELT G R ERIRDE
Sl W4

"t RS & R3S PR
139 190 247 190 234 3.9
38 127 298 424 3.88

EF i 4}@}5;7}2‘“7/&:3{7 g ?
¥ b mIRirnig B892 114

A®HE D AN \‘?\‘mP%%jﬁEEt_ﬁ—i L e P\ TR EATR X F T
LT By 112%m{')’?"ﬁ’”7;1 ZreFRS A k2R S ARG o AR 2

FrAZ 28 H 3 % 2ot HE5 83% -

%4.19 r'l?‘()*“k" 2 iARE 2HR (% 4)

.
82.8 172

RUES S N AR R
* i R 7

b RS - & RS 5 PR
EEEH % renFesd <kt ? 704 118 65 59 53 164
6 WAL B g 9 30 53 95 207 615 433

HEEF b by Mo g8 6l 57.5% 33 B @ A a5 2
ﬁ:—');r%‘i\zbb ‘;7& ‘T?ﬁﬁnbiﬂj ?‘LJ 475% 325 B o B fieng = 4= I%';?’érr%"
?E’;F#’}g e gl i g P e b 5] &3+ 5 58.8% -

£420 pEPE AT RTHR (% 4)
[ &
425 575

W el K3 RGBT R LY
B? (- Bz 5F)

x & - L EE U
s SR % % [N
FHELIF ALEETE? 9.0 107 328 249 226 341
= % 6.8 186 26.0 328 353

Mpihh S o fH A B ESF 158

4w B g 0 G 422%

A LB EER > F 845%HE

61



IR RT LA L ‘%Awﬁ?’%é—*ﬁwﬁwﬁ? o PR U L E (FF HuE
>z :’ «\2
i

AW A T3 60611 7 E R

2421 2P FRTILILER (% 4)

E 2
GiEd LEPN 5 [GEFF R AU Eaps 155 845

s | -8 RE RF OBE

Biggrer ikl g ? 163 247 169 169 253 3.10

PR REIE S HEAET Feg ? 11.2 6.2 9.0 275 46.1 391
AP i hL E R > § 6B5%E I E G KM ER s g o R R e
R B = et > BE L 2700 7 495%?17;)*'?5”}’ MR AU S G S AR

E/,ﬁ EAE IR NTAPES SRR I g o i Y ik"ﬂ?{ﬁ‘—ﬁm* 55.7% -

2422 ZALEH AR ESHER (% A)

E L

pigd X EP 0 BATE G KB BR g ? 316 68.5
it &S - R, E R BE
&EF _rmﬂ]iﬁé“ R A A I 30.7 188 182 148 176 270
WGk kP EE &g ? 205 119 119 193 364 3.39

‘UIE'—_fg& . t___@'i L’f”—i—&)}\ ’?%gf’agﬁ?:u,,@$ m,‘: '-f_jlz 562%7 ]E’ ‘37‘?'}
B TR 4 e Bl s o G 32.3%¢0 K end ek 5 A0S o F BLT%
‘—V’hﬂ\ %%—JFI/' \’:E{:‘urw ]E@){Fj&"‘%‘?u“;'b/—@J %TE”’ ]'&“ ? f’JIE‘ Ti 409

£423 SBEPHFCRERER (% 4)

Z 2
biBd L EN S GEEGACTIRS gy 439 56.2

g‘?

(&rh&zp@ 'R e BTG EE) et RS - RS OR3 BE
(BB TBR A chx #ic b o5 9 210 229 238 152 17.1 285
Meris o HIE T §eseg 2 29 39 115 452 365 4.09

LR G Lk g b d hk AR GFL g
WS HE A S o d 236% - 525 ORI R %

ﬁﬁyéwﬁﬁ
Fles ot bliE 7] 77.0% -

2424 2EPHLWERHR (%0 4)

62



% £
G LaEpN  CHFFAFLengsg 2 187 813

CAE TR RRIER S ARiLE S s w8 ®3 O BiE
(& % 3 ehg o et ﬁi: 557 250 322 191 118 118 253
& mrkB ook » HIEG Jeseg ? 7.2 20 138 329 441 4.05

?’I-*r K %_Jﬁ:gﬁétg\; iae,.lﬁjﬁ\ggﬁ.&») s ;3'-4 144%”’4%%}51’24 LL‘*‘F‘
u__4)3 A g 2@4 = E RS *‘nl rTJ" E LR =X ?I T ¥ —‘,11 F*ﬁ}_m’k ﬁt/\ XS — A ﬂfrﬁi 4
S % 3.22) ﬁ59@@Nk?Is%?“ﬁﬁDEﬂWWfQ*ﬁﬁi*°

4025 SREPEET SRR (%0 4)

Z £
b Esaichgs 856 144

ERCE N N S
g‘?

\%?{r

CAR TR BLIER S REILE Y, ot g -8 RKF RS BE

R T Ry A B b of 9 185 111 185 333 185 3.22

BEFRTEDY  HIEG §eeeg ? 111 148 148 222 37.0 359
5. /%

il 22k P%% RO 1 ‘:f’fu%%*frﬁg%_??f';%ﬂk » A IR L LM »)g Ay
,gﬂ<«22J35}§;‘_&@5¢j§)‘,3 —jﬁ—,ﬁy]\_gﬁ*@,,l.}‘ &é‘;—%y: 2
ﬁcx%(l» ) Bt Bk R Tk L He R

4 A gl FE 4 12000 & 1 20000 Az B oo 4 ik ARG JT r ok B 4p
PN TG AT Poafe » B A AR IRRIT RF 0 @ Y e e (TR
o0 W R X EPN BT

AR A el RO AR o P F B S p L A ER BTSRRI
IE {-ﬁh IFBF.\_;:;' K"Eir«]—'i‘; ﬁ—;}h};‘] j/mﬁpéi«‘_go_ﬁglfaﬁ*,b 3}4E]1‘ﬂg/éﬁ"’ﬁ7»
Sy B A O AR s E Y i R e

AR ARG S f AR ERE A 0 B LR RS H 2 R ST
TR OER o BRI E QA ARIRIAOR T S R R o

PGS g LR o L BAA L IR R 0 B D 4 PRRG M
;‘;,%,L/,,\*); ’# o b iR G AL R éxa\@gg;éf,;ﬁqﬁkg ) %:Q%Eg\;_pij:%g)llmbkgi 5 oo

63



1y

P PR s

- b T it

*F?ﬁﬁg‘—i T A REARE B HEAE FE DR R e BALEA
B e RpE ’Ffﬁﬁ%ﬁﬁg%%#ﬁﬁﬁgm&%’%?ﬁ@wﬁéiw
nwamﬁawﬁm TENERG P ELPFRETNER - E4ht v BALE AR
e dEz B F- PMALRAU-AHRA P S FZ [ HERERELIS
7 BIEIE > EIEHL D5 AT kA SRS aEH

Lty Pﬂ%g\i" PABNEEES AP THE - BRITEFTTRED
Fommpadgp i - > 5 -l 3A%aEY T REZSTE  BRE
L HZ RS SRR R RE - ARBRELL S HE e R
FoafRE ¢ 21 e Rdb- ~ 5o w T 29 A% - ~ 5240 p e
A EA R E S LTI S e AR B F AL R R L T B B P
F%,ﬁw’%ﬂimﬁéiﬂ’%%% %&ﬁr@J REZYES - 5=
B HEMA AL A N -RES 1 ET A BeRY Z D EL
Apde o SR FHRFELMLEHFET - HAFF AT E Y o EHMBBRR AT £ AT o
o T TE  frD2 @™ 2 RecBcdphrl > PEOET 12 5 R AR ENFE

%426 P BFEAER > £ 4 %B R

z A

cp. EEEFEENETAE SR L DRaE
e W7 (Aot R N E ) 1 5
= 6 (ﬁrP{;@’EMWéT 73 3L ) o @ ©® @ ©®
HR < N3 L2 ¥ %0 & ﬁxi W57 1 2 3 4 5
Fipl PSR HIE AR T G e 0 1 2 3 4 5
z A

Cp. BB EER GGG RHAL L D

o (et o xR g ~ FREFE) 1 5
gy (WPARE R W ET G AD) © @ @ @ ©
Fe - SIS T A 1 2 3 4 5
Floip At ¢ R HE R E T G Fler ? 1 2 3 4 5
E 2
c3. EEAEER BTG E#AEIE? 5 1
PG P&a@’ﬂlﬂwiéﬁilﬂ%ﬁ) o @ ® @ ©®
B s Bk v 9 5 4 3 2 1
¥R A (TR RS ? 1 2 3 4 5
C4 ~ [ L
o BEAEER O ERTFELA 2 1 5
O @ ® @ ©®

64



TR S R ST L
B e o G2 AT AR

C5 -
P

PN

W

Lﬁé*ﬁw’iﬂﬁiét “¥(@W)é
g ? (drdiR ~F L e r 1§ F1ER
%)

(%P&é@’m1?§1’ﬁi)

% +x4m EEPAIENPES T : -
&ﬁzx £85$HIE R FTetes 2

ﬁmmm

il L ERN > BETR*TPATAN? (4o
F] ~ r’ﬁ”@g‘"g'f}?”i)

(det 35 F > R 2w 5755 4E)
R AL TR T=HFg ?
#AAFRN > FHEENEFRTE?

Bl P B

falon o @ o

G L EN o SEEF R &R G 0

R ER* &RIRIr i S eg ?
T§+¢J£E & pPRARhiE B A S 7

RS AP BTG QFAFRIE T E D
m?

EBEEFAZ penf g 4 cfic b Q
mﬁmﬁﬁﬁ&iﬁ?

L o N S N T N

folon o @ o fmlor o1 @) o

FR R el A —4\@ BEEHOELTE?
(- Bz 5/F)

B A S F L § RS0
bl P S 0§ R4 [ 2 R RS 2

Bl o @ o

ﬁm(ﬂl—\@H

C11 -~
R
VS

& émd‘\ﬁ“m "\ﬁt”p% ?

C12 -
NG 1L
(e

hiEd X EP 0 BTG PR IRA g 7
(dr b 323 > R w BT 75 4)

65

EOr drPrERr 3R, EPR B, E R

©@ v fnlor o @ o frlor o1 @) o1 frjor a1 @) on



M o $HIEF Hees 2

Cl3~ it Lap GEFFHFLBE?
gy (det REEZF >R F w ¥ T 55 %)
R I el og 9

&g mamkBfoick @ #HiE3 Feseg 2

®
©
IS

Cld~ 2 Lap - GEFF F4 L8 nisé ?

)Y (am{gg C A w ¥ T A 4E)

=V e B2 RT B =t Hi 5 ?
BREFERT R HIEG §eteg ?

® ©
2 3
2 3

PR ER PR PR ER PR e
N
w

oo @ G Fmlor o1 @) o Fglor o

IS

AR R E A RS {2 & FIE IR A L A T
DF R T A L A P
B BRG] KT A T A N F1E LEFE 4 Sfafl bl b 10%:
_F 4 H) 5 65.5% ~ 401%\145%\114%°’F' v FE L4eTF R 2 F e L

5] % 1.98 - 1.21 o

s

2427 oM BpEAER > L4 TR A 1TAMEL

Fl & FHE LRE jRf ) Aol
Factor Eigenvalue Difference Proportion Cumulative
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% 2 1.2105 0.7735 0.4009 1.0555
1% 3 0.4370 0.0918 0.1447 1.2002
1% 4 0.3452 0.1583 0.1143 1.3146
1% 5 0.1870 0.0933 0.0619 1.3765
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Scree plot of eigenvalues after factor
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Factor loadings
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] 0.066 -0.017 0.004 0.399 0.095 -0.045 -0.019 0.825
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e R 9 0.153 0.341 0.278 0.098 0.027 -0.167 0.009 0.745
» & 10 0.630 0.104 0.097 0.117 0.008 -0.043 -0.003 0.568
w & 11 0.586 0.001 0.191 0.038 0.143 0.097 0.010 0.589
W R 12 0.279 -0.261 0.337 0.015 0.198 -0.012 -0.004 0.700
w & 13 0.248 0.088 0.485 0.131 -0.042 0.006 0.001 0.677
w & 14 0.039 -0.139 0.304 0.340 0.078 0.147 0.014 0.743
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Number of obs=186; F (2,183) =11.30; Prob >F =0.0000
Adj R?=0.1002; Root MSE = 15.757
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Number of obs=182; F (18, 163) =2.49; Prob > F =0.0000
Adj R? = 0.1288; Root MSE = 15.491
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ik HFE ZE P&
Mg 2 e f 1.18 1.05 1.13 0.260
P IR 37 5.09%** 1.04 4.89 0.000
# 5 73.2 0.80 92.07 0.000

Number of obs=182; F (2,179)

=13.56; Prob > F = 0.0000

Adj R? = 0.1219; Root MSE = 10.73
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Adj R? =0.0787; Root MSE = 10.851
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2013 ~ 2015 # 10.3
2010 ~ 2012 # 31.0
2007 ~ 2009 # 20.7
2004 ~ 2006 + 6.9
2001 ~ 2003 +# 10.3
2000 & % 2@ 20.7
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1468 FRABFERER > B4 T - BRFS
Yes No
In the last six months, have you had the chance to attend your
C1 employer’s family activities ( for example, a family meal or 1 0
outing) ?
In the last six months, have you had the chance to have your own
C2 social events ( for example, hang out with friends or go to 1 0
church) ?
C3 Inthe last six months, have you thought of changing your job? 1 0
C4 Inthe last six months, have you had a stable income? 1 0

In the last six months, have you had the chance to attend civil
C5 activities and social clubs? ( For example, lab our union, 1 0
international or local societies and clubs )

In the last six months, have you ever accessed any community
C6 facilities? (For example, parks, open spaces, nursery, local shops 1 0
and so on.)

In the last six months, have you used financial services? ( for

c7 example, a bank , ATM, currency exchange and so on)

In the last six months, have you ever experienced public disorder?
( For example, riot; violent disorder; affray; using threatening,
abusive or insulting words or behavior causing fear of or provoking 0
violence; using threatening, abusive words or behavior, or disorderly
behavior likely to cause harassment, alarm or distress ; sexual
harassment, sexual assault, drunk and disorderly behavior, etc. )

C8
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C9

C10

Cil1

C12

C13

Cl4

In the last six months, has your employer provided you with an
individual living space (such as an individual room) ?

In the last six months, have you ever used transport ( for example,
tube, a bus, a bike, a scooter or a car) ?

In the last six months, have you had any opportunities for leisure
activities?

In the last six months, have you be enable to seek help or self-help
with your mental wellbeing ( for example, have you had family,

friends or professionals to talk to, stress release, counseling and so
on) ?

In the last six months, have you been able to access healthcare
services when needed (such as go to see a GP and/or other health

professionals ) ?

In the last six months, have you attended any further education or
training?

ik o At g £ 4
Lo A AT o b A B

o Hupp 5% - TR hpdlE o P AT o r2 AR EIT 07
WREE O R TGS o AT R 52 e gttt T AP g
HfFpcE s 1450 <301 @ A o d 3 32.8% -

Non Graphical Solutions to Scree Test

0 _| 0 o Eigenvalues (®>mean = 6)
™ & Parallel Analysis (n= 5)
Optimal Coordinates (n= 2)
2 Acceleration Factor (n= 1)
@ A8y
E f 1 B0
U o \O
- ~g
=a
o e
(=] 0= &= N
O=g
T T T T T T
2 4 6 8 10 12 14
Components
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I
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#+ Pac ige b P

Factor Eigenvalue Difference Proportion Cumulative
=+ 1 2.6439627 1.966 0.14 0.14
¥+ 2 1.785453 1.396 0.1 0.24
71+ 3 1.4505239 1.23 0.088 0.328

LR test : independent vs. saturated : chi? (52) =52.08; Prob>chi?=0.471
Number of obs=51

REF > APFHRAL R %‘ g¢ > =i (principal component analysis )
kg S N A S ﬁ“ﬂ it (7 + * *z# (Orthogonal Rotation) > ™M & +* % & &
(Varimax rotation) %+ & - # @’é HFE LR BARFIF R E AT A T
%6#&ﬁ03mﬁ§m*ﬁ3fﬁﬂ%°

f’t‘ﬂ%lﬁu%éi\ %8 C21-C6 1234 C1 1-C414-C51> 7%
295 p T %ECLLS CSlfrC111arﬂ%3;1 £ F 4§ C10_1- 7t {9
#‘;g%\lﬁ*uﬁw#w;w%smﬂff#xéﬁ JET > ARG TR L AR A R
repDamsd i a g F1F 2847 F%ﬁ%ﬁgﬁ”ﬁrﬁgﬁﬁJ@E’ﬂ
F3R AT A RFEAER D TR EY e R

2470 TR BRERERBOELA AR AWELE

R o4 % £ Factorl Factor2 Factor3 Uniquenesses
ClL1 0.302 0.509 0.313 0.552
c2.1 0.622 0.133 0.016 0.594
C31 0.082 -0.104 -0.209 0.939
C4 1 0.483 0.201 0.007 0.726
C51 0.343 0.656 -0.009 0.452
C6 1 0.977 -0.183 -0.088 0.005
C7.1 0.248 0.023 -0.024 0.938
C8 1 0.012 -0.054 -0.396 0.84
Co1 -0.036 0.089 0.125 0.975
C10_1 -0.084 -0.331 0.937 0.005
Cli1 1 0.073 0.638 0.13 0.57
Cl2 1 0.042 -0.259 0.005 0.931
Cl3 1 0.266 -0.066 -0.092 0.916
Cl4 1 0.165 0.071 -0.058 0.964

‘gﬁq+é$\@ﬂlzi4g,ﬁ iy g3 %3 1-FF2 2{F 2 3 A ®EL

if g e
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2471 RN BRELER> LA F O RENA

Question Rarely Seldom Sometimes Often Always

C1
ity Fowotn e youbenable D Wem 3 2 3 4 s
Activities y pioy Y '
c2 How often have you taken part in social
Social ety 1 2 3 4 5
Activities '
C3 How often have you thought of changing
- 1 2 3 4 5
work your job?
ca Do you think your wage is reasonable in
Income comparison with those who are doing 1 2 3 4 5

similar work to you?
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€5 How often have you taken part in the

POI't.'C.S and union, societies or clubs? 1 2 3 45
Civics
Comcr:n6unit How often have you accessed those 1 2 3 4 5
munity community facilities?
Facilities
C7 How often have you used the financial
Financial . 1 2 3 4 5
. services?
Services
c8 Have these kinds of incidents happened
Neighbourhood PP 1 2 3 4 5
often?
Safty
9 What is the condition of the place you
Housing hotthe placey 1 2 3 4 5
. have been living in?
Quality
C10 How often have you used the transport?

Transportation

Ci11 . .
Leisure Have often_have you _pgrtlupated in 1 2 3 4 5
o leisure activities?
Activities
C12 How often do you get this kind of
Mental SUDDONT? 1 2 3 4 5
Wellbeing pport:
C1.3 How often have you accessed physical
Physical ; 1 2 3 4 5
g healthcare services?
Wellbeing
Cl4 How often have you attended futher
Educational Ve you atter 1 2 3 4 5
. education or training?
Attainment

Py o A E47 0 iR 14 EREEFIAB A 0T BT
Lo T@Eadr > AP R8P i 0 J e FlE&kp ¥ i 0@ F N
Pipl Fla P ZZPF > By 4% - X BanABs > ¥ BT 5 045 A ik B0fFRL 2

\

SUE ST 0 FE D e AR S RT R R TIR D 52 T
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e AT g 3RS 3 AR E S 1451, w1 2 A bW g

Non Graphical Solutions to Scree Test

o | ° © Eigenvalues (>mean = 6)
o~ \ Parallel Analysis (n= 6 )

o Optimal Coordinates (n= 2)
o \ Acceleration Factor (n= 2)

Eigenvalues
15 20
|

-—-_.L-.a.\__‘_ﬁi-
< o
— A —
R ——
= O,
g T O\\ :
O—o—% —
T T T T T T I
2 4 6 8 10 12 14
Components

W48 FR*BaEAER > L FHKP HHF

2472 R B EAAER L LTI AP AAMEL

1+ PR A3 ER A B3 b
Factor Eigenvalue Difference Proportion Cumulative
=+ 1 3.161 3.161 0.179 0.179
¥+ 2 2.213 0.948 0.113 0.292
¥+ 3 1.456 0.757 0.095 0.387

LR test: independent vs. saturated: chi?(52)=70.19; Prob>chi?=0.0471
Number of obs=51

REF > APREAL4EEE P > A 2 >E (principal component analysis) &
B Z B FS 0 ¥ H e 74 %2 g4 (Orthogonal Rotation ) » 2 & + % £ £ (Varimax
rotation) = ¥ £ H e 5 hFF f P E 2 BARTFIF R R AT A7 04 Y R AZE 0.3
S PEF A AR Nk

HY FH I sy {7 %% C13-C23-C43-C63% 14 C5.3-C9 3~
Cl034-C11.3- ¥l % 24 5+ § 71 %€ C33-C43-C83-C9 34 Cll 3>
F% 3A]1 & B § £ CI13.3-Cl4 3« Fl& » R R AP F U2 B2 v e
REFHE S APRIFFLIAL T BRER D TAHRER v R FFE 284
THAREAER T LR PR TR SR AL A EREAE R P
BEE v R o

Rulg

2473 FRNMAFEAER EATRAN LA
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R A% Factorl Factor2 Factor3 Uniquenesses
Cl3 0.601 -0.132 0.043 0.619
Cc2_3 0.788 0.128 -0.022 0.362
C33 -0.018 0.571 0.175 0.643
C4 3 0.657 -0.576 0.134 0.219
C53 0.397 0.023 0.15 0.819
C6_3 0.6 0.32 0.245 0.478
C7_3 0.146 0.081 0.186 0.938
C8 3 -0.06 0.461 0.056 0.781
C9 3 0.495 0.504 -0.158 0.477
C10_3 0.383 -0.069 0.159 0.823
Cl1 3 0.359 -0.412 0.029 0.7
Cl12_ 3 0.094 0.279 0.022 0.913
Cl13 1 0.124 -0.169 0.975 0.005
Cl4 1 0.054 0.171 0.398 0.81
AEFF fREET L AF RS FRF L AR 2R 3 A

SR -

—%;§1 lpn—h

gk
2N

A EH

Factor1 '.-'., AR

oy o* ® s .
'l'—."v.—n'—f **3.
0.2 0.6 Q.
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2474 FRANBREAER > LA F 2 BRNA

Question

Cl
Family Activities

How have you felt when attending
your employer’s family activities
that youidentified?

Extremely happy o5

Very happy o4

Neither happy nor unhappyo3
Very unhappy o2

Extremely unhappy ol

C2
Social Activities

Do you benefit from attending those
social events?

Extremely Beneficial o5
Very Beneficial o4

Neither Beneficial nor
unbeneficialo3

Very unbeneficial o2

Extremely unbeneficial ol

Extremely satisfied o5

Very satisfied o4

C3 Are you satisfied with your Neither satisfied nor dissatisfied

work current job? o3

Very dissatisfied 02

Extremely dissatisfied ol

Extremely sufficient 05

Very sufficient 04

C4 How sufficient is your income to Neither sufficient nor insufficient

Income maintain your daily living? o3

Very insufficient 02

Extremely insufficient ol

Extremely helpful o5

- QS Do you feel that joining those Very helpful o4

Politics and groups has helped to promote your

Civics quality of life?

Neither helpful nor unhelpful o3
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Very unhelpful 02

Extremely unheplful ol

Extremely helpful o5

Very helpful o4

C6 Do you feel that accessing those
Community community facilities has contributed Neither helpful nor unhelpful o3
Facilities to promoting your quality of life?
Very unhelpful o2
Extremely unheplful ol
Extremely satisfied 05
Very satisfied o4
Cc7 - . . - e
. . Have you been satisfied with those Neither satisfied nor dissatisfied
Financial . . ;
. financial services? o3
Services
Very dissatisfied 02
Extremely dissatisfied ol
Extremely safe 05
Very safe o4
. C8 How safe have you felt about your
Neighbourhood - ; Neither safe nor unsafe 03
neighbourhood and community?
Safty
Very unsafe 02
Extremely unsafe ol
Extremely helpful o5
Very helpful o4
c9 How has your living place

Housing Quality

contributed to promoting your
quality of life?

Neither helpful nor unhelpful o3
Very unhelpful o2

Extremely unheplful ol

C10
Transportation

How has the
transportcontributed to
promotingyour quality of life?

Extremely helpful o5

Very helpful o4

Neither helpful nor unhelpful o3
Very unhelpful o2

Extremely unheplful ol
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Extremely important 05

Very important 04
C11

. How important are the leisure Neither important nor
Leisure activities to you? unimportant o3
Activities
Very unimportant 02
Extremely unimportant ol
Extremely beneficial o5
Very beneficial o4
C12 . -
Mental Do you benefit from that support? Neither beneflmgl nor
: unbeneficial 03
Wellbeing
Very unbeneficial o2
Extremely unbeneficial ol
Extremely helpful o5
Very helpful o4
C13 How have you felt about the .
Physical hvsical healthcare services? Neither helpful nor unhelpful o3
Wellbeing phy '
Very unhelpful o2
Extremely unheplful ol
Extremely helpful o5
Very helpful o4
Cl14 Do you thinkthat the further
Educational education and training has Neither helpful nor unhelpful o3
Attainment beenhelpful for you?

Very unhelpful o2

Extremely unheplful ol

BB o AL E R B AT o SRR ih 14 3T RALE FRB BA T 0 4T BT

oo T E A obk DR E S N8 TR ¥ 2 0 A F R TR P

L F e

RS W SRR T BT AL MBS RIT R DY
3 /éE,‘t R FARtS 0 AR FHEP G2 oo gttt ’22?:“%’\»“?."1—5:". v 1 F)SF 3P
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Non Graphical Solutions to Scree Test

o Eigenvalues (>mean = 5)

] | r
Optimal Coordinates (n = 3
Acceleration Factor (n= 1)

Eigenvalues

Components

410 3 5% 5 F AL § f » £ & F1% KB 42 W

2475 ERNMAFEAE R EA TS AN EE

¥+ FHE AR E [ Ra Kl
Factor Eigenvalue Difference Proportion Cumulative
71+ 1 4.546 2.974 0.17 0.17
¥+ 2 1.572 0.162 0.16 0.33
¥+ 3 1.410 0.232 0.11 0.44

LR test: independent vs. saturated: chi?(52)=58.72; Prob>chi?=0.243
Number of obs=51

REF > APEFEALLIEHIE Y > 124 = > (principal component analysis) &
B2 B R34 H e 74 2 g (Orthogonal Rotation ) » 12 & < % 8 £ (Varimax
rotation) % % & > H g {5 ch )& § FAR RS FraF 2 % 4T Lm0 A ¢ Jo 42§ 0.3
S JLEH A R Ak e

Ao Tl 1@ sy 47 %€ C6.3-C13.3% 3¢~ C1.3-C7.3-C8.3-C12 3
frCl4 3> 714 24 %4 f 7 %F C33-C5 3% 14~ C43-C63> 7% 3pla
% A f §* C11 3~ {3t~ C53-C7_3-C9 3« Flt » {145 B4 P F 112 W if 2 prw
BRI AR FIF LA LT B g T2 ERBBLR v
BoFlR2082 0 MAFEAER DT FEBRLAE A FIF 3R A A0 M
FRAgR DT RFRLE PR

2476 KR KFERER AR £ 4
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R % £ Factorl Factor2 Factor3 Uniquenesses

C1.3 0.321 0.226 -0.007 0.846
C2_3 0.273 0.219 0.099 0.868
C3_3 0.16 0.814 0 0.312
C4_3 0.031 0.38 0.113 0.842
C5_3 0.286 0.839 0.301 0.124
C6_3 0.811 0.332 -0.02 0.232
C7_3 0.569 -0.069 0.395 0.515
C8_3 0.5 0.605 0.285 0.302
C9_3 0.232 0.22 0.32 0.796
C10_3 0.225 0.019 0.094 0.94
C11_3 0.042 0.276 0.958 0.005
C12_3 0.456 0.108 0.145 0.76
Ci3 1 0.625 0.196 -0.014 0.571
Cl41 0.348 0.094 0.281 0.791

CEFS R (I RE FIAE L A 2R 3 AL RE

ZEEADER
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3. FampPw o

AR ESRARE 5 FIRE 0 RS 1 PR R AL
%ﬁ%ﬂéﬂﬁ“~ﬁé%ﬁ’u%&ﬁ§+m%&pfﬁ%ﬁﬁf’m@ﬁﬁﬁ
3 e AT HE T BRE S M R

2477 TR AR EROERL 5 ARy I (-)

T R ZE PiE

1R EAE 0.220 0.605 0.364 0.718
EANS -2 (Nl -0.486 0.591 -0.822 0.415
10F~ 2 EED 3.796*** 0.558 6.806 0.000
A5 28.672** 8.460 3.389 0.001
Number of obs=51; F (3,47) =16.51; Prob>F =0.0000

Adj R2 = 0.482

WAl - A gkt agg 4 (e R 0-100 4 ) 5 FIRE > 1 g
E N2 A E e R (10 5FET Ei«/w\lrl’) M4 .28 é'%'SJ_ T, R (20
SEEOE A G I EN A ERR | e REAL (Jloﬁialg_ﬁ’lﬁﬁgév\f’ﬁ)éé
R WAL E AT FRHEY > ARER TS ET]482% 5% A5
Mo MEAETIREEIE  w AT FEAE A LRE - B 2iHR EA
TR 0220 BE = PR RTAFRFL T  w ADFFELF A 1R
i B3R FA T o@ T 0486 B o hEFE AT 1 T4 E RS
B REAF A LI BEE > BEAGR FA GUDE KA 4 3796 BHE =2 A M2
T~ 250 »RELHEF o

I

h

J‘

%478 FRM B FEOLEL S ARy Y (=)
S e Zie P&
AEEA S -2.219 2.458 -0.903 0.371
A g S8 2.286 3.691 0.619 0.539
AT TR B 8.453 7.062 1.197 0.237
B 74.439 8.233 9.042 0.000
Number of obs=51; F (3,47) =1.426; Prob >F =0.247
Adj R?=0.025

WA= 2 A e AR @ A (B’w*%@ 10-100 » ) = F1%E - 1 H i
E I—/\Kzlf_}_}‘—éJ B (J'lO L et ‘H\.t}/\lﬁ;) ﬁig %:Q-"E’J W B ("1 0 23Em

TEAG)TARERR e RELS (NO0ZHBEDEEAT) 2 - KM
BEELT FHR%AET AU RT S §25% % AiEIR - A E 4
x/gl}i»/‘-éJré,)ig—ﬁl’]%’f AP A1 RE o BRARE A DT EHERT M 2219 B
Hir > B TRE4E  w RAOFZEALF A 1 BEN > L35 04 DT
Foig T 15 2086 B E o ’P%’é EATARERE wAOELF A 1 BH -
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H3ARR # A D E M3 4 8.453 B H = o

2479 ¥R FpEROTERE S ALY FERD (2)

S 2R Zig Pig

RIS O Je -0.089 0.675 -0.132 0.896
AR -0.218 0.642 -0.34 0.736
a e~ 4 o e

@ 3.995 0.641 6.235 0.000
LA S -1.506 1.922 -0.784 0.437
SR i -1.138 2.853 -0.399 0.692
AW T B -0.462 5.540 -0.083 0.934
e 32.158 10.917 2.946 0.005

Number of obs=51; F (6,44) =8.241; Prob > F = 0.0000
Adj R? = 0.4649; Root MSE = 10.7

Az A Bk igr B4 5 FI%E » WU BREEFERS R 2R R
W ot S i § RS 6 5 0 R BTN AT PR o BN £ 5
FEREAF Y FHRERY > EAFCERISETF1465% cdpA 78R e pF
FmTaired i 4 fe rﬁigﬁ)";%_%\'J R o
Fxfeged 284 ¢ > 1i¥8 .g‘ii;‘éJré»}iﬁ‘:"]%%E'/}" P 1 BE > H
*j&j}’g}f AL 3iE 2T % 0.089 IE:E]“'; ER-% 2 géKW T, BT ZE PRS-
1BH- iR FLeaTHEsT % 0.218 lﬁ;ﬁl | T~ A B33 »AED
Bra 2 1REr> HE4ER @4 duo@ ¥4 3995 BHE = » T2 473
3 P Eiv 5 0.000 -

g EE T AR @)imrj-%,f!&\ﬂ AL E > HRARE
T iaE T 1506 BH - TALE S e ReOFFEA S A 1 BH 4
FAHR B Al Ha g KT 1.138 -3 Mudﬁf‘*ﬁ)im,ﬂﬁﬂi 21 BHE
HEAGR @A @ T % 0462 BH - o

%480 BRI BFEPTEL 5 ARy FiCL (z)

i S B ZE Pig

31 IER A 0.278 1.497 0.186 0.855
4 EREar -0.244 1.465 -0.166 0.870
10T~ 4 EER 3.738 1.471 2541 0.022
- AT -3.452 2509 -1.376 0.188
A g HE2 2.746 4391 0.626 0.541
AL T TR B 6.367 6.914 0921 0.371
R (A6 AA=EmRE)

EER -17.340* 8.029 -2.160 0.046
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R -30.397* 11.021 -2.758 0.014
EE N -12.795 7526 -1.700 0.109
F 7w -18.216 13.163 -1.384 0.185
E & -0.014 0.310 -0.045 0.964
LT AR (;H;L‘MrMP—KﬁG w)
T EE T -9.192 14960 -0.614 0.548
i -16.194 11.356 -1.426 0.173
% ¢ B -4.177 6.944 -0.602 0.556
< F[% 7.853 6.614 1.187 0.252
WHFRE R (¢ 5= % R )
i 2 -1.659 5.462 -0.304 0.765
Eii 2o 4.580 8.220 0.557 0.585
peid (Fip) £F a2 (F=%Re) -0.531 5.454 -0.097 0.924
Yo (£600 ™ b =% pB )
£400 or below -7.430 10.690 -0.695 0.497
£400-£450 1.255 11.228 0.112 0.912
£450-£500 7.791 16.228 0.480 0.638
£500-£550 -9.554 8.959 -1.066 0.302
£550-£600 -15.662 12.766 -1.227 0.238
AF1 iR (FRF- =4 RE)
AR A -6.666  17.552 -0.380 0.709
I -6.716  16.923 -0.397 0.697
£ Fw X -5.317 15.484 -0.343 0.736
#Fz -0.692 17.180 -0.040 0.968
I -25.336  17.213 -1.472 0.160
a1 v (FAe [ BEUToARE)
20 & 24 /] p& 7.430 15961 0.465 0.648
16 3 20 -] p* -7.740  11.402 -0.679 0.507
12 3 16 /| p* -2.060 11.524 -0.179 0.860
8% 12 /] p* -4.305 9.381 -0.459 0.653
4% 8 pF -2.196 8.520 -0.258 0.800
1 52.428 18.457 2.841 0.012

Number of obs=51; F (34,16) =3.208; Prob>F =0.0079
Adj R? = 0.6003; Root MSE = 9.249

ﬁyminﬂ%%iwimkﬁapﬂ%i’uﬂf
felibgpr 4, FIF @A S0 %8> 7 07 jg ke
B AL € AT R IR E 5 RS Y - B S
WEHREF AR I By £ 60.03% -

BEMTER ST FEL EREL ¢ ST 1 RRES S
A1 BEr HEAGR @A chT ot 2 0278 BH ;7
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Fli2@sE A 1 BE HEAFGREL T IOE T 0244 BH i~ ;T 1 iF - 4
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B |—1 IF‘_‘_,'_'J:T‘:‘:P%J mPlE' 177,7-0000
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e
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A end ol BT v 3452 BHE e 48 v ANFZELSEF A 1 pE e o
g’-%@[&& BaoamIaestr 2 2746 B H Ti;rﬁi?FIﬁﬁJé’liﬁ?%gl}i_}ﬂ 138 -
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KHAO SAT VE CAN BANG GIUA CONG VIEC VA SINH
HOAT CUA PIEU DUONG VIEN GIA PINH NGOAI TICH

Than ai chao cac ban.

Day 1a bai khao sat thudc ké hoach nghién ctru cua khoa Cong Tac Xa Hoi, dai hoc quéc

gia Dai Loan, nham hiéu rd hon tinh hinh c6ng viéc ctia ngudi nude ngoai tai Viét Nam
(bao gém viéc cham soc gitp dir nguoi gia hodc nhitng d6i twong can gitp dir khac) .

Chung t6i mong cac ban vui 10ng cho biét tinh hinh cong viéc va sinh hoat hién tai cua

cac ban, xin ban hdy bo ra 15 phut dé 1am bai khao sat.

Bai khao sat nay khong luu tén, chiing t6i giit vitng quy tic nghién ctru, cic thong tin ma
ban cung cap chi dung dé¢ phuc vu cong tac nghién ctru, , nhat dinh s€ dugc bao mat,
mong ban hdy yén tdm trd 101. Xin cdm on !

Khoa Cong tac xa x0i, Vién xa hoi hoc, Pai hoc qudc gia Dai Loan.
Tran trong.

Giao su Vuong L¢ Dung cung doan nghién ctru.

Phin A : Khio sat mire d9 hai 1ong va hanh phc

Xin ban hiy cho biét : Trong 2 tuan qua, trong s6 5 cam nhéan dugc liét ké ¢ dudi, didu nao
thuong dién ra nhat. Tan s cang cao, ching to tan s6 cam giac xuat hién cang nhiéu.
1 Rathiemkhi (0% 7 20% ) > 2 - Thinh thodang (20%_7F 40% ) > 3 . Thuong xuyén (40%

£ 60%) -
4 © Phan I6n thoi gian (60%_F 80% ) -5 . Ludn luén (80% 7 100% ) .

Trong 2 tudn qua : 1 2 3 4 5
A-1 | Ban c6 thuong cam thay vui vé, hanh phic khong ? O O O O 0
A-2 | Ban c6 thuong cam thay thoai mai khéng ? O O O O O
A-3 | Ban c6 thuong cam thay chu dong, tich cuc khong ? O O O O O
Ad Buéi sang khi ngu day tinh than cua ban co thuong xuyén | O O O O O
tot khong ?
A-5 | Sinh hoat thuong ngay cua ban c¢6 du thoa man khong ? O O O O O

Phan B : Dudi diy ching tdi mudn khio sat mirc dd xung dot hay hoa hop
trong cudc sdng, cong viéc hang ngay
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Giai thich :  Xin hdy tra cho ching toi biét, trong vong ntra nim qua, trong sd nhitng cam nhan
duoc liét ké ¢ dudi, diéu nao thuong dién ra nhat.

1 : Rét hiém khi, 2 : Thinh thoang , 3 : Thuong xuyén, 4 : Phan 16n thoi gian, 5 @ Ludn ludn
1 2 3 4 5
B-1. | Cong viéc gay kho cho doi sdng ca nhén cia toi. o o o oo
B-2. | Cong viéc ldy di su tu do c& nhan cua toi. o o o o g
B-3. | Cong viéc 1am t6i bo bé nhu ciu c4 nhan. o o o o o
B-4. | Cong viéc g0 bd doi séng ca nhan ciia toi. o o o o o
B-5. Cé}lg viéc lam t6i bo 15 co hoi tham gia cac hoat dong thuong |0 O O O O
ngay.
B-6. | T6i thuong can bang duoc cong viée va thoi gian nghi ngoi. o o o o o
B-7. | Khi khong lam viéc viéc toi cam thiy man ¥ hon o o o o o
B-8. | Doi séng ca nhan gay anh hudng t6i tién trinh lam viéc cua toi. o o o o O
B-9. To6i khéng c6 du thoi gian nghi ngoi, gdy anh huong téihiguqua |0 O O O O
lam viéc.
B-10. | Céng viéc gay can tré doi séng ca nhan cua toi. o o o o o
B-11. | Boi vi yéu td ca nhén, t6i khong thé chuyén tam lam viéc. o o o o o
B-12. | Boi séng ca nhan cho t61 dong luc lam vige. o o o o o
B-13. | Céng viéc cho toi hung thu theo dudi hoat dongnhucaucanhan. |0 O 0O 0O O
B-14. | Doi séng c4 nhan khién toi ¢6 tAm trang vui vé lam viéc. o o o o o

Phin C : Khio sat tinh hinh tham gia cac hoat dong x& hoi va hoa hop xi hoi.

Giai thich :  Phéan nay gom 14 linh vuc x4 hoi, mdi linh vuc ¢6 5 cau hoi.

Vi cau hoi thtr nhat, hiy tra 101 c6/khong. Tir cau 2 dén cdu 5, hdy tra 10i 1-5 tiy theo mirc do,
1 : khong cd, thiéu nhat, 5 : c6, day du nhat.

Linh vuc

x4 hoi Cau hoi 1 2 3 4 5
C-1- 1. Trong vong ntra nam qua, ban c6 co hoi tham gia hoat O0C6 ~ OKhong
Hoat dong gia dinh nao khong ? (VD : An ¢, di da ngoai...) ( Néu nhw khéng,
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dong gia

xin hay chon C-2 )

dinh 2.86 luqng‘nh&ng 1an ban da tham gia cac hoat dong gia O O O O 0O
dinh c6 nhiéu khong ?
3. Tham gia cac hoat dong gia dinh c6 ich vdi ban khong ? O O O O 0O
C-2- 1. Trong vong nira ndm qua, ban ¢6 co hoi tham gia hoat O Co6 -~ O Khong
Hoat dong xa giao nao khong ? (VD : Bi choi véi ban, di (¢ Néu 1a khéng, xin
d(:)pg xd | chua...) hay chon C-3 )
hoi 2.6 lugng nhiing lan ban d3 tham gia cac hoat dong xa O O O O 0O
giao c6 nhiéu khoéng ?
3. Tham gia cac hoat dong xa giao c6 giup ich véi ban O O O O 0O
khéng ?
C-3- 1. Trong vong ntra nim qua, ban c6 bao gid mudn di tim O Co6 -~ Okhéng
cong cong viéc khac khong ? (Néu khdng, xin hay
viée chon C-4)
2. Ban c6 thuong xuyén mudn dbi cong viéc khdng? O O 0O O 0O
3. Ban c6 khong hai long véi cong viéc hién tai cia minh O O O O 0O
khong?
1 2 3 4 5
C-4 - 1. Trong vong nira nam qua, ban c6 thu nhdp 6n dinh O Co6 -~ Okhéng
Thu khéng ?
Nhap 2. Thu nhap cua ban so voi déng nghiép c6 du on dinh O O O O O
khéng ?
3. Thu nhap cta ban hién tai c6 ich voi doi song cta ban O O O O 0O
khong ?
1 2 3 4 5
C-5- 1. Trong vong nira nam qua, ban qé tham gia hoat dong O Cé6 -~ Okhong
Chinhtrji | cong dan nao khong ? (VD : Bau cur, bi€u tinh, tham gia | gy 13 khdng, xin
va Tl’nfl nghiép doan...) hdy chon C-6 )
cong dan 2.S6 luong nhitng lan ban d3 tham giacachoatdongcong |0 O O O O
dan c6 nhiéu khong ?
3. Tham gia cac hoat dong cong dan cé ich vdi ban O O O O 0O
khong ?
1 2 3 4 5
C-6 ~ 1.‘ Trong vong ntra ndm qua, ban c6 st dung co s¢ cong O Co6 ~ Okhong
Khong dong khong ? (néu la khong, xin
gian cong (VD : Cong vién, nha tré, ctra hang tién loi... ) hay chon C-7 )
cong

2.6 luong nhirng lan ban da st dung cac co so cong déng
c6 nhicu khéng ?

o O o o O

3. Sir dung céc co s cong dong c6 gop phan nang cao chat
lugng cudc song cua ban khong ?

O O o o O

1 2 3 4 5
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C-7- 1. Trong vong ntra ndm qua, ban c6 co hdi su dung qdich vu 0O Cé6 -~ Okhong
Dich vu tai chinh nao khéng ? (VD : ngan hang, ATM, doi ngoai
tai chinh | t&, tu van tai chinh, gi6i thiéu san pham...)
2.S6 luong nhirng l4an ban da su dungcacdichvutaichinh |0 O O O O
c¢6 nhiéu khong ?
3. Str dung cac dich vu tai chinh ban hai long khéng ? O O O O O
1 2 3 4 5
C-8 - 1. Trong vong ntra nim qua, ban gap phai tinh hudng bt an O Co6 -~ Okhoéng
Antoan | khong? - _ .
déan sinh 2. Ban c6 cam thay so luong lan bat an nhieu khong? O O O O O
3. Theo ban noi céng cong cé an toan khéng 7 O O O O O
1 2 3 4 5
9- 1. Xin hoi chi nha ban cé cung cap phong & riéng biét cho O Cé -~ Okhéng
Diéu ki¢n | ban khong? , ,
nha & 2. Noi ¢ hién tai cua ban chat lugng c6 tot khong ? O O O O O
3. Noi 6 hién tai cia ban c6 1am tang chit luong song O O O g O
khéng ?
1 2 3 4 5
10 ~ 1. Trong vong nira ndm qua, ban c6 co hi sir dung cac 0 Co6 - Okhodng
Giao phuong tién giao thong khong ? ( Tau dién, xe buyt, xe
théng dap, xe may... )
2.S6 luong nhitng lan ban st dung cac phuong tién giao O O O O 0O
thong c6 nhiéu khong ?
3. Sir dung céc phuong tién giao thong coichvéidoisong (OO0 O O O O
cua ban khong ?
1 2 3 4 5
11 ~ 1. Trong vong ntra nam qua, ban c6 diéu kién tham gia cac O Cé6 -~ Okhong
Hoat dong hoat’d(f)ng vui choi giéi tri khong ?
vui choi 2. S6 lugng nhitng 1an ban tham gia cac hoat dong giai tri O O O o O
giai tri c6 nhiéu khong ?
3. Cac hoat dong giai tri c6 quan trong voi ban khong ? O O O O O
1 2 3 4 5
12 ~ 1. Trong vong nira nam qua, ban ¢6 co hoi tham gia trung O Co6 ~ Okhéng
Tam ly tam cham soc tam ly, giam ap luc khong ? (néu 1a khong, xin
thoai mai hay chon C-13 )
2. Thuc té sb lugng nhiing lan ban st dung céc dich vu O O O O O
cham soc tam 1y c6 nhiéu khong ?
3. Giam &p lyc cé ich givai ban khdng ? O o o o od
1 2 3 4 5
C-13 - 1. Trong vong nira ndm qua, ban c6 diéu kién sir dung cac O Cé6 -~ Okhong
Cham s6c | hoat déng cham soc strc khoe khong ?  (nghi 6m, kham (néu 1a khdng, xin
Stc khoe | bac si, kiém tra sGc khoe... )

hay chon C-14 )
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2.6 lugng nhitng lan ban st dung cac hoatdongchamséc |0 O O O O
suc khoe c¢o nhiéu khong ?

3. Cac hoat dong cham soc strc khoe c6 ich véi ban O O O O O
khéng ?
1 2 3 4 5
C-14 ~ 1. Trong prg ntra ndm qua, ban cé gap cac truong hop O Co6 -~ Okhong
Thanh tyu | lién quan dén gido duc dao tao khong ? (dao tao kiém tra (néu lakhéng,
gido duc ki nang, kiém tra chat lugng, dao tao trinh do... ) khong cAn dién)

2.S6 luong nhirng 14n ban c6 co hoi tiép nhangidoducdao |0 O O O O
tao co du khong ?

3. Gido duc dao tao cé ich vadi ban khong ? O O O o 04

Phin D : Cic thong tin ca nhan

Bai khao sat nay khong luu tén, phan thong tin nay chi dé ching t6i nghién ctru tham khao, tuyét
d61 khong dugc luu hanh, xin ban hay yén tam trd 161, xim cam on !

D-1. | Quéc tich : oAn B¢ ~ oViét Nam ~ oPhilippines ~ oThai Lan ~ oKhéc
D-2. | Gidi tinh : oNam ~ oN@
D-3. | Tudi :
D-4. | Trinh d6 gido duc : oTiéu hoc ~ oTrung hoc ~ oPhd thong
obai hoc,~Chuyén gia ~ oCao hoc tré 1én

D-5. | Tinh trang hon nhan : ob4 két hon ~ oPdc than ~ oPi li hon
D-6. | C6 connho : oKhéng co ~ oCo 1 ~ oCo 2 ~ oCob 3 trd 1én
D-7. | Ban trai/ gai ¢ Bai Loan ? oC6 ~ oKhong
D-8. | Pén Pai Loan nim nao ? °
D-9. | Mtc luong ciia nha tuyén dung : o $20,000 trd xubng ~ 0 $20,000 % $25,000 -

o $25,000 1 $30,000 ~ o $30,000 % $35,000 ~ o $35,000 % $40,000 ~ o $40000 tro 1én.
D-10. | Thu nhép thuc té : 0 $12,000 tré xudng ~ 0 $12,000 % $15,000 ~ o0 $15,000 % $20,000 -

o $20,000 1 $25000 ~ o $25000 % $30000 ~ o $30000 trd 1én

Tran trong cam on ban da lam bai khao sat !
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k= (PR R R (YRR 2—HiTi)

Isu Keseimbangan Pekerjaan dan Hidup Perawat dari
Luar Negeri
Survel Integrasi Sosial

Saudara/saudari,

Berikut adalah sebuah penelitian yang dilakukan oleh departemen Pekerjaan Sosial
dari Universitas Nasional Taiwan (NTU ) , untuk lebih mengerti situasi pekerja dari
luar negeri yang bekerja di Taiwan (termasuk pekerjaan merawat orang tua dan lain-
lain) . Kami membutuhkan anda untuk memberitahu kami keadaan pekerjaan dan hidup
saat ini, maka itu kami meminta tolong anda menyisihkan waktu 15 menit untuk mengisi
survei ini.

Survei ini adalah tanpa nama, dan kami taat mengikuti etika peneliti. Data anda akan
dipakai hanya untuk keperluan riset dan bersifat rahasia, maka itu mohon dijawab tanpa
khawatir. Terima kasih.

Fakultas Ilmu Pengetahuan Sosial NTU
Departemen Pekerjaan Sosial
Profesor Wang Lih-Rong beserta tim peneliti

Bagian A : Survei Kebahagiaan

Mohon anda jawab frekuensi 5 perasaan di bawah ini yang anda rasakan dalam 2 minggu terakhir. Nilai
makin tinggi, berarti lebih sering merasakan perasaan itu.
1 berarti sangat jarang (0% 3% 20%) , 2 berarti jarang (20% 3 40% ) , 3 berarti kadang-kadang

(40% % 60% ) , 4 berarti sering (60% % 80% ) , 5 berarti sangat sering (80% % 100% ) .

Sangat | Jarang | Kadang- | Sering | Sangat
jarang kadang sering
Dalam 2 minggu terakhir : 1 2 3 4 5
A-1. | Apa anda biasanya merasakan kebahagiaan dan ] ] n n n
kesenangan?
A-2. | Apa anda biasanya merasakan ketenangan dan O O O O O
kesantaian?
A-3. | Apa anda biasanya merasa proaktif dan berenergi? O O O O O
A-4. | Apa anda biasanya bersemangat saat bangun di pagi O O O O O
hari?
A-5. | Apa anda berasa puas akan kehidupan sehari-hari ] m m n n
anda, atau berasa kehidupan sementara ini bermakna?
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Bagian B : Survei Keseimbangan Kerja dan Hidup Sehari-hari

Mohon jawab frekuensi situasi di bawah ini yang anda rasakan dalam 6 bulan terakhir.

Bila sangat jarang, centang 1. / Jarang, centang 2. / Kadang-kadang, centang 3. /

Sering, centang 4. / Sangat sering, centang 5.

B-1.

Kehidupan pribadi saya biasanya diganggu oleh pekerjaan saya

B-2.

Pekerjaan saya biasanya membuat saya tidak mempunyai kehidupan
pribadi

B-3.

Pekerjaan saya biasanya membuat saya menelantarkan kebutuhan hidup
saya

B-4.

Pekerjaan saya biasanya membuat saya mengurangi waktu pribadi saya

B-5.

Pekerjaan saya biasanya membuat saya tidak dapat mengikuti kegiatan
pribadi saya

B-6.

Saya biasanya tidak bisa menemukan keseimbangan kerja dan istirahat

B-7.

Saya biasanya berasa puas di luar waktu kerja saya

B-8.

Kehidupan pribadi saya biasanya sangat mempengaruhi semangat kerja
saya

B-9.

Saya biasanya tidak beristirahat dengan baik, dan mempengaruhi efisiensi
kerja saya secara negatif

B-10

Pekerjaan saya biasanya diganggu oleh kehidupan pribadi saya

B-11

Karena sering ada masalah dalam kehidupan pribadi saya, membuat saya
tidak bisa konsentrasi bekerja

B-12

Kehidupan pribadi saya biasanya membuat kerja saya lebih semangat lagi

B-13

Pekerjaan saya biasanya membuat saya lebih bersemangat mengikuti
kegiatan pribadi saya

B-14

Kehidupan pribadi saya biasanya membuat saya mempunyai mood baik
saat bekerja

B-15

Pekerjaan saya biasanya dapat menyenangkan saya

o o oo oo o gooof ool o ooe
o O oo oy o googmy aga)p gop gj)ags
o o oo oo o ogoop oo O 00w
o o oo oo o goor ool o ogjes
o o oo ooy o gooomy og) o Og|;

Bagian C : Opini dan Integrasi dengan Masyarakat

Bagian ini terdiri oleh 14 aspek masyarakat berbeda. Setiap aspek mempunyai 3 pertanyaan.
Setiap pertanyaan pertama, mohon jawab "ya" atau "tidak". Pertanyaan kedua dan ketiga,

jawaban adalah dari 1 sampai 5. 1 menandakan paling tidak cukup/ada, 5 menandakan paling

cukup/ada.
Mohon dijawab menurut keadaan kehidupan sementara dengan benar.

Aspek

Masyarakat Pertanyaan 1

2

4

5

C-1-

rumah

anda? (Contoh : makan bersama, jalan-jalan, dll.)

1. Dalam setengah tahun terakhir, apa anda mempunyai Ova
Kegiatan | kesempatan untuk mengikuti kegiatan rumah tangga majikan

~

O tidak

(Jika tidak, langsung
lompat ke C-2)
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tangga 2. Berapa sering anda mengikuti kegiatan tersebut? O O o o O
3. Apakah mengikuti kegiatan tersebut membantu anda? O 0O O 0O 0O
1 2 3 4 5
C-2- 1. Dalam setengah tahun terakhir, apa anda pernah mengikuti Oya -~ DOtidak
Kegiatan | kegiatan sosial? (contoh : makan dengan teman, pergi ke (Jika tidak, langsung
sosial tempat ibadah, dll.) lompat ke C-3)
2. Berapa sering anda mengikuti kegiatan sosial? O 0O O 0O 0O
3. Apa mengikuti kegiatan sosial membantu anda? O O O o O
1 2 3 4 5
C-3- 1. Dalam setengah tahun terakhir, apa anda pernah berpikir Oya -~ DOtidak
Pekerjaan | mencari kerja lain? (Jika tidak, langsung
lompat ke C-4)
2. Apa anda sering berpikir untuk menggati pekerjaan? O O O O O
3. Apa anda puas dengan kerja anda sekarang? O O o o O
1 2 3 4 5
C-4 ~ | 1. Dalam setengah tahun terakhir, apa anda mempunyai gaji yang Oya -~ [Otidak
Gaji stabil?
2. Jika dibandingkan dengan rekan kerja anda, apa gaji anda O O o o O
sekarang adil?
3. Apa gaji anda sekarang bisa memastikan kelangsungan hidup O O o o O
anda?
1 2 3 4 5
C-5- 1. Dalam setengah tahun terakhir, apa anda pernah mengikuti Oya -~ [Otidak
Politik kegiatan kewarganegaraan? ( Contoh : mengikuti pemilu, (Jika tidak, langsung
dan protes, serikat buruh, kegiatan sukarela, dll.) lompat ke C-6)
Eg‘é"aar?ai 2. Berapa banyak anda pernah mengikuti kegiatan tersebut? O O o O 0O
3. Menurut anda, apa mengikuti kegiatan tersebut membantu O O O 0O 0O
anda?
1 2 3 4 5
C-6 ~ 1. Dalam setengah tahun terakhir, apa anda pernah memakai Oya -~ Otidak
Fasilitas | fasilitas komunitas? (contoh : taman, lapangan untuk (Jika tidak, langsung
komunitas | kegiatan, ruangan fitness, tempat penitipan anak, toko, dIl.) lompat ke C-7)
2. Apa anda sering memakai fasilitas tersebut? O O O O 0O
3. Apa memakai fasilitas tersebut menambah kualitas hidup O O O O 0O
anda?
1 2 3 4 5
C-7 -~ 1. Dalam setengah tahun terakhir, apa anda pernah memakai Oya -~ Otidak
Layanan | layanan keuangan? (contoh : bank, ATM, menukar mata
keuangan | uang, merekomendasikan produk finansial, dll. )
2. Berapa banyak anda memakai layanan tersebut? O O O O 0O
3. Berapa puas anda dengan layanan tersebut? O O O O O
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1 2 3 4 5

C-8 - 1. Dalam setengah tahun terakhir, apa anda pernah merasakan Oya -~ Otidak
Keamanan | Situasi yang tidak aman?
komunitas | 2. Berapa sering anda berasa tidak aman? O 0O O 0O 0O
3. Berapa aman anda rasa komunitas anda? O 0O O 0O 0O
1 2 3 4 5
C-9- 1. Apa majikan anda menyediakan anda ruang tinggal sendiri? Oya -~ Otidak
Kualitas (ruangan yang ditempati satu orang saja )
tempat 2. Berapa bagus tempat tinggal anda sekarang? O O O O O
tinggal "3 Apakah tempat tinggal anda sekarang menambah kualitas O O O O O
kehidupan anda?
1 2 3 4 5
C-10 ~ 1. Dalam setengah tahun terakhir, apa anda punya kesempatan Oya -~ [Otidak
Transpor | untuk menggunakan fasilitas transportasi? ( Contoh : MRT,
tasi bus, sepeda, taxi, motor, dll. )
2. Berapa sering anda memakai transportasi di atas? O 0O O 0O 0O
3. Apakah transportasi ini membantu hidup anda? O O O o O
1 2 3 4 5
C-11 ~ 1. Dalam setengah tahun terakhir, apa anda mempunyai Oya -~ Otidak
Kegiatan | kesempatan untuk melakukan kegiatan rekreasi?
rekreasi | 2. Berapa sering anda melakukan kegiatan rekreasi? O O O O 0O
3. Menurut anda, apakah kegiatan rekreasi penting? O 0O O 0O 0O
1 2 3 4 5
C-12 ~ 1. Dalam setengah tahun terakhir, apakah anda mempunyai Oya -~ Otidak
Kesehatan | kesempatan mengurangi/melepas stress?  ( contoh : (Jika tidak, langsung
mental konsultansi dan bantuan kesehatan mental, berbicara mengenai lompat ke C-13)
masalah, dll. )
2. Berapa sering anda menggunakan fasilitas kesehatanmental? |0 O O O O
3. Setelah dapat melepas stress, apa membantu anda? O O O 0O 0O
1 2 3 4 5
C-13 1. Dalam setengah tahun terakhir, apa anda mempunyai Oya -~ DOtidak
Kesehatan | kesempatan untuk melakukan perawatan kesehatan? ( contoh : (Jika tidak, langsung
jasmani | istirahat untuk sembuh, pergi ke dokter, melakukan tes lompat ke C-14)
kesehatan, dll.)
2. Berapa sering anda melakukan perawatan atau pergi ke O O o o O
dokter?
3. Apa anda merasa perawatan kesehatan di sini bisa membantu O 0O O 0O 0O
anda?
1 2 3 4 5
C-14 ~ 1. Dalam setengah tahun terakhir, apa anda mempunyai Oya -~ [Otidak
Pendidik | kesempatan untuk mengikuti latihan? (contoh : latian atau tes (Jika tidak, tidak
an keterampilan, tes kualifikasi, mengejar pendidikan lebih tinggi,

perlu menjawab
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dil) pertanyaan di
bawah )

2. Berapa anda sering mengikuti latihan atau tes?

O O 0o o O
3. Apa anda merasa mengikuti latihan atau tes tersebut berguna O 0O O 0O 0O
untuk anda?

Bagian D : Informasi Pribadi

Survei ini bersifat anonim, bagian ini hanyalah untuk referensi data bagi tim peneliti kami, dan tidak
akan bocor. Anda bisa menjawab tanpa khawatir. Terima kasih!

1. Warganegara : o Indonesia ~ o Vietnam ~ o Filipina ~ o Lainnya
2. Kelamin : o Laki-laki ~ o Perempuan
3. Umur : Tahun
4. Tingkat pendidikan : oSD ~ oSMP ~ oSMA -~ oS1/D3 ~ 0S2 dan selebihnya
5. Status pernikahan : oSudah menikah ~ oBelum menikah ~ oCerai
6. Apakah mempunyai anak? : oTidak ada ~ ol anak -~ 02 anak ~ 03 anak atau lebih
7. Apakah pasangan anda berada di Taiwan? oYa ~ oTidak
8. Tahun berapa datang ke Taiwan ?
Gaji yang diberikan oleh majikan/atasa :
9. o Di bawah $20,000 ~ o0 $20,000 % $25,000 ~ o $25,000 % $30,000 ~
o $30,000 3 $35,000 ~ o $35,000 % $40,000 ~ o Di atas $40000
Gaji aktual yang didapat :
10 o Di bawah $12,000 ~ o0 $12,000 % $15,000 ~ o $15,000 1 $20,000 -

o $20,000 % $25000 ~ o $25000 % $30000 ~ o Di atas $30000

Terima kasih atas kesabaran anda!
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e L E R Y (FYRA2—RITHE)

Balancing Problem on Work and Life of Migrant Care

Workers
—Questionnaire on a Social Inclusion Aspect

Dear friends,

This is a research project conducted by a team of Department of Social Work, National
Taiwan University. We aim to understand the working condition of migrant care workers, who
work as caregivers for elders or others in need of care. With such purpose, we hope that you can
tell us about your job and daily life by filling out this questionnaire, which takes about 15 minutes.

This questionnaire is anonymous, and we promise that we will comply with our research
ethics. The information given by you are exclusive for research use, and under no circumstances
will it leak out, so please be relieved when answering. Thank you!

Department of Social Work,

College of Social Sciences, National Taiwan University
Professor Lillian Lih-Rong Wang, Ph.D.

2014.10.

Part A : Happiness Survey

Instruction : Please answer the following questions by giving checks into the blanks, after
considering different frequencies of the questions. The numbers indicate the frequency from low to
high :

1 stands for rarely happen (0% % 20% ) > 2 for seldom happen (20% % 40% ) - 3 for sometimes
happen (40% % 60% ) - 4 for most of the time happen (60% % 80% ) - 5 for happening in all
the time (80%2% 100%) -

Rarely | Seldom | Sometimes | Often | Always
In the past two weeks : 1 2 3 4 S
A-1. | Do you feel happy and pleased? O O O O O
A-2. | Do you feel calm and relaxed? O O O O O
A-3. | Do you feel active and motivated? m m m m m
A-4. | Do you feel energetic when you wake up in the ] ] O O O
morning?
A-5. | Do you feel having a full and interesting daily life? O O O O O

Part B : The conflict and coordination between your work and daily life.

Instruction : Please answer the following questions according to your feeling in the recent half a
year, by giving checks in the blanks. The numbers indicate the frequency from low to high :
1 stands for rarely happen (0% 3% 20%) > 2 for seldom happen (20% % 40% ) - 3 for sometimes
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happen (40% % 60% ) > 4 for most of the time happen (60% % 80% ) > 5 for happening in all

thetime (80% 2% 100% ) -

Rarely | Seldom | Sometimgs | Often | Always
1 2 3 4 5
B-1. | My personal life suffers because of work. m ] m m m
B-2. | My work deprives me of my daily life. O O O O O
B-3. | My work causes me to neglect my personal need. m ] m m m
B-4. | | put my personal life on hold for work. O O O O O
B-5. | My work causes me to miss other activities and plan. | O ] m m m
B-6. | I can’t strike a balance between work and non-work O O O O O
(rest) .
B-7. | I am happy with the amount of time for non-work O O O O O
activities
B-8. | Personal life drains me of energy for work. O O O O O
B-9. | I don't get enough rest during non-working period, O O O O O
causing the lack of working efficiency.
B-10 | My work suffers because of my personal life. m m m m m
B-11 | It is difficult for me to focus on my work because of | O ] m n ]
personal matters.
B-12 | Personal life gives me energy for my job. O O O O O
B-13 | Job gives me energy to pursue personal activity. O O O 0 O
B-14 | I am in a better mood at work because of personal m m m m m
life.
B-15 | I am in a better mood because of my job. m m m m m

Part C : In this part, we would like to understand your social participation.

Instruction : In this part, there are 14 social domains, with each has 5 questions.

For question 1, please choose "Yes" or "No", while from question 2 to 3, please select the most

suitable degree of your feelings. Each of them has five options, 1 stands for strongly disagree

( most negative ) , and 5 for strongly agree  ( most positive ) .

According to your true living condition, please choose the most suitable degree.

Domain Question 1 2 3 4 5
C-1. 1. In the past half a year, do you have the chance to attend family | OYes -+ [ONo
Family activities (for example, a meal or a trip) ? (If no, please
Activity answer C-2

directly )

2. How often have you taken part in family activities?

O 0o o o O
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| 3. Do you benefit from attending those family activities?

O 0o o o 0O
1 2 3 4 5

C-2. 1. In the past half a year, do you have the chance to attend social OYes -~ [INo
Social activities  ( for example, hang out with friends or go to the (If no, please
Activity | church) ? answer C-3
directly )
2. How often have you taken part in social activities? 0O 0O O O O
3. Do you benefit from attending those social activities? O O 0O o O
1 2 3 4 5
C-3. 1. In the past half a year, do you want to change another job? OYes -~ [ONo
Work (If no, please
answer C-4
directly )
2. How often do you want to change your job? O O O o O
3. Are you satisfied with you current work? O O O O O
1 2 3 4 5
C-4. 1. In the past half a year, do you have stable income? OYes -~ [ONo
Income "2 "Comparing with others taking the same job as youdo,doyou |0 OO0 0O 0O O
think your wage is reasonable enough?
3. Is your income helpful enough to maintain your daily life? O 0O 0O o o
1 2 3 4 5
C-5. 1. In the past half a year, do you have the chance to attend OOYes -~ [ONo
Politics | political or civil activities ( for example, elections, protests, (If no, please
and labor union, or working as a volunteer ) ? answer C-6
Civics directly)
2.How often have you taken part in political and civil activities? |O0 O O O O
3. Do you benefit from attending those political and civil O 0O O O O
activities?
1 2 3 4 5
C-6. 1. In the past half a year, have you ever utilized any community OYes -~ [ONo
Com_munity facilities ( for example, park, open square, fitness equipment, (If no, please
facility nursery, or a cafeteria) ? answer C-7
directly )
2. How often do you utilize community facilities? O O 0O O O
3. Do you benefit from utilizing those community facilities? O O 0O O 0O
1 2 3 4 5
C-7. 1. In the past half a year, do you have the chance to use financial OYes -~ [ONo
Financial | services (for example, bank, ATM, currency exchange or
Service | Investment service) ?

2. How often do you use financial services?

3. Are you satisfied with those financial services?

Oo|g
Oo|g
Oo|g
Oo|g
Oo|g
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C-8. 1. In the past half a year, have you ever met a problem of bad OYes -~ [ONo
Neighbor | public order?
hood 2. Does this kind of unsafe situation happen frequently? O O O O O
Safety 3. Do you think your neighborhood is safe? O O 0O O O
1 2 3 4 5
C-9. 1. In the past half a year, does your employer offer you an OYes -~ [ONo
Housing | individual living space? (an individual room is also a sort )
Quality | 2. Does the place you are living in now have a good living OO 0O O o
environment?
3. Does your current living space improve your living quality? O 0O 0O o o
1 2 3 4 5
C-10. 1. In the past half a year, do you have the chance to use OYes -~ [ONo
Transport | transportation tools  ( for example, the MRT, a bus, a bike or a
scooter ) ?
2. How often do you use these transportation tools? O O 0O o O
3. Are the transportation tools helpful for you? 0O 0O O O O
1 2 3 4 5
C-11. 1. In the past half a year, do you have the chance to do leisure OYes -~ [ONo
Leisure | activities?
Activity | 2.How often do you take part in leisure activities? O O 0O o O
3. Do you benefit from those leisure activities? 0O 0O O O O
1 2 3 4 5
C-12. 1. In the past half a year, do you have the chance to undergo any OOYes -~ [ONo
Mental | mental health care related to pressure release ( for example, (If no, please
Health | consulting, or counsel ) ? answer C-13
directly)
2. How often do you get this kind of service and release O 0O O O O
pressure?
3. Do you benefit from those mental care services? O 0O O O O
1 2 3 4 5
C-13. 1. In the past half a year, do you have the chance to undergoany | OYes -~ [ONo
Physical | physical health care (for example, going to the doctor, physical (If no, please
Health | checkup, or having a day off when sick ) ? answer C-14
directly )
2. How often do you take physical care services? 0O 0O O O o
3. Do you benefit from those physical care services? O O 0O O 0O
1 2 3 4 5
C-14. 1. In the past half a year, do you get any chance for education or OYes -~ [ONo
Educational | training ( for example, prepare for a qualification certificate, or (If no, please
Attainment | continue to StUdy) ? answer Part D
directly)
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2. How often do you get education and training?

OoQ
Oo|Q
Oo|Q
O|Q
O|Q

3. Do you think education and training services helpful for you?

Part D : Personal Information

This is an anonymous questionnaire, and this part will be exclusively used for our research. We
assure that all your information will not leak out, so please be relieved when answering. Thank you!

1. Nationality : o Indonesia / o Vietnam / o Philippines / o Thailand / o Others
2. Gender : o0 Male /o0 Female
3. Age :
4 Educational Status : o Primary School (or below) /o Junior High School /
o Senior High School / o University, or College / 0 Master (or
above )
5. Marital Status : o Married / o Single / o Divorced
6. Child : oNone/oOne/oTwo /o Three (or more)
7. Is your spouse/mate also in Taiwan? 0 Yes/ o No
8. In which year did you come to Taiwan ¢
9. Your wage paid by employer :
0 $20,000 (660USD) or below /o $20,000 % $25,000 (660 & 830USD )
o $25,000 3 $30,000 (830 & 1000USD) /o $30,000 % $35,000 (1000 =
11600USD )
o $35,000 3 $40,000 (11600 & 13300USD) /o $40000 (13300USD) orabove
10. | Your real income :

0 $12,000 (400USD) orbelow /o $12,000 % $15,000 (400 & 500USD)

o $15,000 3 $20,000 (500 = 660USD) /o $20,000 1 $25000 (660USD =
830USD )

o $25000 3 $30000 (830USD % 1000USD) /o $30000 (1000USD) or above

Thank you for your patience filling out this
guestionnaire!
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